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As the current situation with COVID-19 in Maine continues to rapidly evolve, the Department of 
Education is committed to providing our colleagues in the field with the most updated information 
and the resources, systems, and supports that are needed as you work to mitigate and address the 
impacts on your schools. 
  
To that end, and in partnership with Maine CDC, we have created a school-focused team of DOE 
close contact enrollers, created a single hotline number for reporting cases, and developed a portal 
through which close contact information can be shared with our team of contact enrollers. 
  
These improvements will necessitate revisions to the current Standard Operating Procedure (SOP) 
for a positive case in schools. The SOP is under review with our colleagues at CDC, and will be 
finalized soon. In the interim, we wanted to provide you with clear steps to access these new 
protocols in the event you have a confirmed positive case in your school. 
  
If you receive confirmation of a positive case within your school, please call the phone number sent 
to Superintendents and School Nurses via email on 11/25/2020 and 11/30/2020. This dedicated 
line will be monitored by those who can assist you with next steps. If your call is sent to the voicemail 
of the staff person, then they are likely on a call with another school; please leave a message with 
your name, school or school administrative unit (SAU) you are calling about, and your phone 
number; our team will call you back as soon as possible. The hotline staff members will work to 
verify the positive case and provide you with initial next steps. 
  
Once you feel confident in the veracity of the reported positive case and your identification of close 
contacts to that person, a list of those close contacts should be generated, following the School 
Close Contact Tracing Template that is located on our resources webpage. The template indicates 
the information that will be needed by the Contact Tracing Team. School personnel must notify the 
close contacts or their parent/guardian of the quarantine requirement, inform them that their call will 
be followed up by contact from the Contact Tracing team, and then send the template list to the DOE 
Contact Tracers email, DOE-contact-tracers@maine.gov. For privacy reasons, please do not provide 
the name of the positive case on this email communication. 
  
The DOE Contact Tracing team will then reach out to each individual on the close contact list, 
reinforce the messaging about quarantine, evaluate the family’s need for additional social services, 
and enroll them, with their consent, into the Sara Alert system. Once a person is enrolled in the 
system as a close contact, they cannot be removed. 
  
If you need additional guidance on your contact tracing, you may wait for the CDC case investigator 
to talk through the case with you and confirm their determination of close contacts. Case 
investigators will call the phone number provided when the positive case is reported (see above), but 
it is important to note that at this time there may be a delay in hearing from the case investigator, 
given the current rate of daily cases. 
 
We have established these new systems in response to the suggestions and feedback you have 
shared with us, and we thank you for your continued partnership and leadership during this difficult 
time.  

 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmaine.us2.list-manage.com%2Ftrack%2Fclick%3Fu%3Da582edd6473e477ef6307c769%26id%3D1830f652ae%26e%3D4f16ec1299&data=04%7C01%7Crachel.paling%40maine.gov%7Cf62a1dd8c34246c4430908d8953dd4f1%7C413fa8ab207d4b629bcdea1a8f2f864e%7C0%7C0%7C637423440089357518%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=vmSrk%2Bgj1IXfxEnBx9uxCT%2FF5c8WdYnrkHVv1cTZ%2Fzo%3D&reserved=0
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