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Q & A 
 

Q. Will a copy of the slide deck be sent out? 
A.  We will post a copy of the slide deck along with the recording of this session. When completed they will be 
posted here: https://www.maine.gov/doe/Testing_Accountability/MECAS/NWEA  

 
 
Q. Can students install the secure browser on their own laptop? 
A. Yes, students can install the secure browser on their own device.  
 
Q. I have interventionists and special ed teachers listed as instructors in the classes they would need, so each 

class might show more than one teacher, is that OK? 
A. That method works well. Some people don't want to go through the process of creating extra classes, so 

they assign multiple instructors to a class. The Administrator role can also be assigned, but this grants 
access to reports for all students at a school. Please use discretion when assigning this role.  

 
Q. Can we have the window set broader for our K-2, 9 and 10th graders? 
A. Tests for 3-8 and 11th must be taken during the Maine window (5/2 - 6/10). You may test your K-2, 9th and 

10th graders at any time before or after the required students have been tested. 
 
Q. Growth reports for K-2 will, or will not, be available if tested outside of the 5/2-6/10 constraint? 
A. Any tests taken outside of the window set in your MAP Platform will show in grey in some reports and will 

show as non-growth event in others. The goal is to ensure that the state required grades test in the 
applicable window. You can change the settings when the window ends. The data will always be 
accessible in the platform, no matter what. 

 
Q. What if the NWEA Modify Tests page tells us we need to contact NWEA to make any changes? 
A. The ability to modify tests depends on your role. You will need to be a System Administrator or a District 
Assessment Coordinator to do this. 
 
Q. Is it possible for Clever to overwrite roles in NWEA? 
A. Clever does not sync users, with the exception the Instructor role.  
 
Q. What is the Clever Support #? 
A. The Clever Support Number is 1 (800) 521-6516. They can also be reached by selecting Contact us from the 

top of the Help Center. The Clever team is available via email, Monday - Friday 7am - 7pm 
ET.support.clever.com). The Clever team is available via email, Monday - Friday 7am - 7pm ET. 

 
Q. If we select the frequency to once per term and we need to re-test, will that cause an issue? 
A. There are a few options to go in and allow a student to retest, this would be managed by the Data 

Administrator. If you set your own frequency to once per term, then your administrator would 

https://www.maine.gov/doe/Testing_Accountability/MECAS/NWEA


determine if a retest is applicable based on the outlined Maine criteria, and the retest survey should 
still be filled out. NWEA Re-Administration Policy 2021-2022 Update 

 
Q. For the student roster- should the school and town codes be resident town, or school? We receive 

students from several towns/townships. 
A. The required codes would be SAU/School (not town) and should be based on student enrollment in the 

state system (Synergy/NEO).  
https://www.maine.gov/doe/data-reporting/collection/helpdesk/resources/infrastructure 
 

Q. The Student State ID will not overwrite our longstanding Primary Student IDs that we have used for years 
with NWEA. Correct? 

A. There are 2 fields, Student ID and Student State ID. You will keep your primary student IDs in the student ID 
field, then add the state ID in the Student State ID field. 

 
Q. If we have a parent refusal to test, do we roster that student anyway? 
A. Go ahead and roster them even if they end up not testing. When a report is run, they will show as not being 

tested. Any student eligible for assessment and does not test is considered a non-participation for 
accountability. 
 

Q. Are we able to add students to several teachers or will it only accept the last one that is uploaded? 
A. You can add students to several teachers by creating multiple classes. You will want to make sure that the 

student names and state IDs are correct. 
 
Q. Is TTS setting turned only by test proctor? Each teacher/test proctor must turn these settings on, correct? 
A. TTS is assigned to one student per session. It does not follow the student. 
 
Q. Can I select for TTS to read the passages for a Math assessment? 
A. TTS should be assigned only to students who require this accommodation in their daily  
 instruction. This should be documented by an IEP/504. For the Math and Language Arts 

Assessments you may select the option to have the (math or language) passages read. This is not 
allowable for the Reading assessment passages.  

 
Q. Will there be a requirement for additional proctor training and Test Security Agreement form for the 

spring session if they already completed it this fall?  
A. If a NWEA proctor has completed previous 21-22 training there is no need to repeat. We do however ask 
that Test Security Agreement forms be signed for each (fall and again spring) administration. 
 
Q. As a school admin, I am creating the test sessions for all teachers so that I can be sure the 

accommodations are set properly and asking that teachers/proctors use these and do not use the 
“Test My Class” option. 

A. Districts have the option to have another person to create sessions for their school. This can help to ensure 
that students are assigned the correct accommodations.  
 
Q. How should we handle rostering of homeschooled students? 

https://www.maine.gov/doe/sites/maine.gov.doe/files/inline-files/NWEA%20Re-adminstration%20Policy%2021-22%20Updated%20%281%29.pdf
https://www.maine.gov/doe/data-reporting/collection/helpdesk/resources/infrastructure


A. Administering assessments to students receiving home instruction is a district determination. If a parent 
requests, the following process must be followed.  

Home-Instruction students 
2.5.1 Assessment of home-instruction students is a joint parent and resident or responsible SAU decision.  If a 

home- instruction student is to participate in MEA and is already in the school’s enrollment, due to the 
student partaking of some public-school instruction, the enrollment should remain as it is. If an assessed 
home-schooled student is not already in the school’s Synergy State Edition enrollment, they must be 
temporarily entered. Select the “Homeschool” checkbox AND select “1-25% of educational time spent at 
school” in the FTE field. Once the student completes the assessment, exit the student using the exit code 
“01918 – Transferred to Homeschooling.”  

2.5.2 Home-schooled students will receive an Individual Student Report (ISR) but will not be included in the 
school’s results. The student will count neither for nor against participation.  ISRs for home-schooled 
students can be accessed through Maine’s Assessment and Accountability Reporting System (MAARS) 
via Student Quick Reports and must be distributed by the resident or responsible and responsible SAU. 

Once the student is established in the enrollment system with an SSID number and have that ‘flag’ (marker) as Home 
Instruction, you can add the student to your school’s assessment roster and administer. When the results come back to 
DOE, the home school flagged students receive score reports, but they are removed from the accountability equation 
for the SAU/school. 
 
Additional Information 

• A reminder email to check/cleanup users in your NWEA / MARC account went to DACs and Tech 
Coordinators. 

• You can log into NWEA / MARC to access the  Guide to Modifying Users. 
• Roster file template can be found here: https://teach.mapnwea.org/contents/templates 
• NWEA Maine Dedicated Support Number (855) 430 - 1777  

o Support Hours: 4 am - 5 pm PST Monday - Friday 
 

https://us02st1.zoom.us/web_client/0urcsz4/html/externalLinkPage.html?ref=https://teach.mapnwea.org/assist/help_map/Content/MAPSetup/ManageUsers.htm?Highlight=user%252520management
https://teach.mapnwea.org/contents/templates
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