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What is USDA Foods

* Buying only American products.

e Supporting domestic agriculture and providing
nutritious foods for schools.

e Offerings include a wide variety of high-quality fruits,
vegetables, dairy products, whole grains, lean meats,
and other protein options.




What is USDA PAL Entitlement

What is PAL: Planned Assistant Level. ‘$$

PAL Entitlement is based on a formula that multiples the total number of lunches
claimed during the previous school year by a tentative meal rate.

The total PAL Entitlement amount, is then calculated by each of the individual
school districts and their total meal counts.

How PAL Entitlement dollars are spent:
Yearly Annual Survey.
Extra items throughout each of the school year.

* Your PAL Entitlement can be found on the Sponsor Summary page in CNPWeb.
Entitlement
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PAL Entitlement: You use it or lose it at the end of each school year. .




PAL Entitlement SY2027
The total number of lunches claimed during the previous

school year by a tentative meal rate of .46 cents.
$8,840,172.00

NSLP Entitement Budget for RA

[ Refresh | [ Re-Calculate || Save || Undo | Upload ] | Download || Maintain || New Record |

Meal Rate*=  FNS Meal Rate Adj*~
Program year = $ ]
ME Dept. of NSLP  NATIONAL SCHOOL LUNCH PROGRAM 2027

BP SDA**  Entitement Program=*

0.4600 0.0000

Meal Counts, . 60% of_  Meal Estimated, . Total .. Meal$Values= EnfitementAdj.#= Enfitlement, . Cash/CLOC ,_ Cash/CLOCmeals ,  Meal Count*= Previous'Year ,_ Enfilement .. DOD Fresh#= Total Prog ,_
Actual ~ Kosher  Increase ~ Meal Count Sub-Total ~ Pre-YrActual  Avg.Count for SDAAd]

Carry-Over (+-)  Before DOD Fresh Entilement
$ $ $ EA EA $ $
§,661,613.00 000  8,661,813.00 445,939.00 967,206

BP SDA** EA EA EA EA $ $ §
17,862,522 624,298.00 8,840,172.00 0.00 8.840172.00

ME Dept.of 18,830,028 0 0 18830028

Meal Count  Initial Allocated Ent. Amt.  Adjustment between RAs  DOD Fresh  Final Commodity Entitlement
EA $ $

Entillement fo SDADy FNS 17,862,522 8,840,172.00 0.00 0.00 8,840,172.00
Entitlement to RA by SDA

SDA Entitlement Unallocated 17 862,522 8,840,172.00 8,840,172.00

wdinge

Department of

Education




CNPWeb

The total PAL Entitlement amount, is then calculated by
each of the individual school districts and their total meal
counts.

NSLPEntitlement Distributed: S8, 840,172.00

PAL

Sponsor Name Meal Counts Entitlement

Acton Public Schools 31896
Airline CSD 3340
Alexander Public Schools 5263




What is the USDA Food Annual Survey

* When school districts purchase their USDA food
items for the following School Year.

* The previous directors did the planning for you.
SY2025-2026.

SY2026-2027 Annual Survey.
. Open: January 20, 2026, at 7:30am.
. Close: February 20, 2026, at 4:00pm.

* Do you have questions?




How to use your PAL money

* USDA Foods Annual Survey.
* Direct delivery of cases of USDA Foods-brown box
* Net Off Invoice (NOI)-purchase raw pounds which are sent for processing.

* Department of Defense (DOD) FFAVORS database-purchase fresh produce
*This is NOT the Fresh Fruit & Vegetable Program!

* Remaining PAL entitlement may be spent on additional
foods throughout the school year. Know as extra’s

* NOIl and DOD programs - Are optional.




How to find previous SY Annual Survey

* Program Year: 2026

e Sponsor number

e Select: Surveys

* 2026 Annual USDA Food Survey

* Select: View
Sponsor Summary | Augusta Public Schools 28

Applications  Entitlement  Surveys Allocations  Inventory Orders Invoicing

Surveyld| ___ Name ______|Program Survey Date | Due Date | Status | Action

1011 2026 Annual USDA Food Survey NSLP  01/20/2025 02/14/2025 Balance Edit View

on




How to find SY2027 Annual Survey

* Program Year: 2027

* Sponsor number

 Select: Surveys

e 2027 Annual Food Survey

* Select: Edit
Sponsor Summary | Augusta Public Schools 28

Applications  Entitlement Surveys Allocations Inventory Orders Invoicing

Suveyld | Name . Program | Survey Dato | Due Dato | Status Action

1012  SY2027 Annual Food Survey NSLP 01/20/2026  02/13/2026 Open Edit

n




USDA Foods Options

TULIF SHNTDAND SRS

Brown box DoD Fresh Fruit Net Off Invoice
and Vegetable NOI
Program B
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Brown box

*Brown box is:

* Purchase by the cases only.
* Commercial Grade Products.

* Delivered once a month during the school year.
* Based on your Annual Survey.

* [tems can not be refused or returned to PFG
throughout the school year.

* All items left over in April will be delivered in May.

Department GII
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DoD FFAVORS

* The program is optional.
Federal database program.
$150.00 minimum delivery per order.
Native Maine in Westbrook is the Prime Vendor.
Native Maine will have a designated weekday assigned to your school. Wbl

* The week that you place the order is not when you will receive it.
* The order will be delivered the following week.

* Aroostook County delivery is the 15t Thursday of each month
* Orders must be placed the last week of each month

* You must approve the receipt in FFAVORS within 2 business days.
e Orders in FFAVORS must be received and receipted for by June 30.

* If you don’t use your DoD dollars. You will lose the money at the end of
June. It does not carry over from year to year.

Education




Net Off Invoice (NOI) =%

e
CHICKEN PATTIES

LT SHNIDAND SRS

* The program is optional.

* Allows schools to use PAL funds for further
processing of USDA food into a commercial product

* Example: mozzarella cheese = Pizza

* Commercial product can be purchased from the
distributor you assign.

e Discount for the value of USDA food.




What the Annual Survey looks like

Sl Prouuc | ProductCatesery [#Open i Ciosea Ener Product by Eniniementses
Beans Feb 14 $0.00
Beef Feb 14 $43,908.97
|ond .| [oiaw.,,| Cheese Feb 14 $16,484.00

| proaets | [/praguers | Fish Feb 14 $0.00

Flour Feb 14 $0.00
| /eeEnd | [ /o, | Fruits Feb 14 $144,529.00
Grains Feb 14 $0.00

Juices Feb 14 $0.00
[/Produc.ts] [/Prgcal:‘cts] Peanut/Sunflower Feb 14 $4=550-00

[/Produc.ts] [/Prgcal:‘cts] Poultry 13 Feb 14 $38.44?-?5

Rice/Pasta 2 Feb 14 $0.00
[/Produc.ts] [/Prgcal:‘cts] Vegetables 10 Feb 14 $T.?18-2?

Exit Survey "
aine
.Esau"r::cflon

c © 0 0o 0O o0 o0 o O 0o




End Products are Brown box only

Months are when being delivered to
the warehouse NOT when you receive

End PrOdUCt: Cheese them. Subject to be changed.

| Y | -~ | N L= e | -
Edlt Products | Product Category |# Enter Product by | Entitlement Used 100010 CHEESE, AMERICAN, WHITE, BB Cooler  Enifloment $75.49  $0.00
Feb 13

Beans
Beef Feb 13 goop G 0 [0 L2

$1930 bi?ct)fg Qty  Total Sep Jan

Raw
Prouucts Cheese

Fish Feb 13 §000 boroe: OV To Aug Oct

Feb14 Cases 0 [ 0 [ o]

Feb 13 §2,183.10 100002 gHEERECHED AR WHITE, 6/5LBBAG Cooler Entilement $6340

CHEESE, MOZ, LM PART SKIM,

100021 gyREDDED, FROZEN

30 LB CASE Freezer Entitlement $57.65

Enter
e Qty  Total Sep Dec

Feb 14 Cases 0 [ o | o

[ Calc H Cancel II Submit




DoD FFAVORS Fresh Fruits and
Vegetable

Edit Products | Product Category # Closed | Enter Product by | Entitlement Used
2 0

/orenrs) Beans Feb 14 $0.00

onend s Beef Feb 14 $43.908.97

4
End Raw
/Produd:ts /Produ(.tsl Cheese 5 Feb 14 $16,48400
2 Feb 14 $0.00

/Prsgﬂctsl l/prﬁf,‘.:ﬂ;tsl Fish
Fou e 000
Feb 14 $144,529.00

e Fruits
Feb 14 $0.00

/ proacts) Grains
Feb 14 $0.00

/ progucts Juices
Feb 14 $4.550.00
Feb 14 $38.447.75
Feb 14 $0.00
Feb 14 $7.718.27 .Mojne

Department GII
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Vo | [ Zpraw .| Peanut/Sunflower

End Raw
/Prl:-ductsl I/Pruductsl POUItry

/Products | Rice/Pasta

End Raw
/Prl:-ductsl I/Pruductsl VeQetables

0
0
0
0
0
0
0
0
0
0
0




DoD FFAVORS Fresh Fruits and
Vegetable

DOD -

Dollars Dollars Diverted to DOD FFAVORS Cooler  Entitiement $1.00  $0.00

Enter
before: Qy  Total Jul

Feb 14 Cases 131514

. Department of f
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FFAVORS Website

https://www.fns.usda.gov/usda-foods/fresh-fruits-and-vegetables-
order-receipt-system-ffavors

HOME » USDA FOODS

Spotlights R R
Maintenance Notice

USDA Foods Expected to be Available FFAVORS is scheduled for maintenance every Sunday from 4:00 PM through 2:00 AM Central Time. The site may be
unavailable for periods during this maintenance time.

JResources IDs and Passwords

For access to FFAVORS, your current Department of Defense (DoD) Account Manager, DoD Field Representative, and/or
DoD Contracting Specialist must establish a user profile for each new user within FFAVORS.

Infographic Set

Policy
R o Starting July 24, 2023, USDA is utilizing Login.gov for user authentication and verification services, a move from the

Technical Assistance & Guidance . . R . . . . .
eAuthentication service. To learn more about Login.gov and this change, view details here g*.

Research, Analysis & Background
Once added to FFAVORS, an email notification to the user with step by step instructions on how to create the Login.gov
account will be generated. Without the profile in FFAVORS, the user will not gain access to the application. For those that
currently have an eAuthentication ID, the user profile must still be created in FFAVORS before accessing the site. You may

continue to use an existing eAuthentication ID at this time or create your Login.gov ID to use with FFAVORS.

If you have problems accessing FFAVORS or do not know your current DoD Account Manager, DoD Field Representative,
and/or DoD Contracting Specialist, please contact the FFAVORS help desk.

Department of

Education

+ FFAVORS Login et
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Select Login.gov

|

An official website of the United States government Here's how you know v

USDA eAuthentication

—

sl U.s. DEPARTMENT OF AGRICULTURE

QO
)
I>
I>
Q
I>
@
U

k| #a® Customer Login
Need an account?

Not a Customer? Change user type

Select an option to continue

A Login.gov
S Enter Login.gov Email Address and Password

' a eAuth User ID
= Enter User ID and Password

@) eAuth




Receipting in FFAVORS

e Once orders have been received. Schools are now
required to receipt within 2 business days of
Requested Delivery Date-RDD (previously 5
business days) before a receipt is considered past
due. As before, if past due receipts exist, ordering
will be locked until past due receipts are
processed. Receipts will continue to remain on
the Edit Receipts screen for 7 days after Requested
Delivery Date-RDD. -




Customer Homepage

Welcome, Yarmouth Schools
Please select from the following options:

Product News Flashes

') mner

Point of Contact {POC)

ssage
Catalog
Qrganization/POC
User

My Profile
System Emails

it receipts

Date: Tuesday, October 22, 2024

Last Login: Monday, October 21, 2024 §:16:48 AM

Please read the latest USDA market report here.

Please Read (updated on 09/29/2024)
The foliowing changes have been mage to FFAVORS:

« On Edit Receipts screen, ‘past due’ is now referenced in terms of business days instead of
calendar days. A receipt is past due If not receipted within 5 business days (the same as 7 calendar
days previously referenced). In FFAVORS, every weekday (inchuding holidays) is considered a
business day.

If you have questions, please ask your FFAVORS account representative or email the FFAVORS help
desk at sm.fn.ffavors@usda.gov.

Maine

Department of

Education




Select Edit

Receipts

Date: Teesday, October 22, 2024

Receipts are "Past Due’ i nol receiptod within 5 business days of RDD

CUSTOMLE SAMIE

VARMOUTH ELEMENTARY
YAEMOUTH SEnO S
YARCUTH L IEMEN T ARy

YAEMOUTH SCOOLE

BUSINESS
neo DAYS
PAST RDO

Ni7roar -
AL SR s

nIve
1022

102220

[ Return 1o Main Meniu

RECLIE O

LO/AS2024 L1074 o
V227004 108040 PM
INIA2006 181454 v

OA2024 154027

RLCLIPTIR AY

CAVTLIN ANTSONY
AR UM
SASTLIN ANTRONY

BANR CUNER

Department of
Education




Continue receipting

* If everything is correct regarding your order, then proceed to the
Process Receipt button.

* If an item is damaged, then you will enter in the correct number of
cases you took in the Case QTY box, select the Reason for Receipt
Qty Difference, select Process Pending Receipt.

* Example you ordered 4 cases of green apples, but 1 case was
damaged, you will enter in 3 cases in the Case Receipt QTY, select
the reason.

* Process Pending Receipt.

. Maine
Department G‘I
Education




Raw products-NOI program

Total Ibs. requested for the following

school year. Lbs. are sent to each of
Raw product: cheese the individual manufacturers.
I S e

Beans Feb 13 $19.30 CHEESE NATIONAL AMERICAN
110242 BARREL CHILLED Pounds Cooler Entittement  $1.99 $30,486.80

Beef 4 Feb 13 $0.00

Feb 13 $2,183.10

Enter before: Processor Name Pounds

e LAND O'LAKES INC
Feb 13 $0.00 e
TASTY BRANDS [ 9

Feb 13 $21.60

Feb 13 $5,000.00

Feb 13 $0.00 110244 CHEESE MOZ LOW MOISTURE PART
SKIM CHILLED

Feb 13 $0.00

Feb 13 $32.40

Feb 13 $2,031.00

Feb 13 $0.00 Tysons Foods/ Bosco Pizza Co
Feb 13 $51.50 Total Pounds

Cheese 5
Fish 1

End
7 Products Prod

End
/Ploducts

Raw
/produets| Flour

Total Pounds 15,320

End Raw 3
/F‘loducts /Products Fruits

- )
Grains Pounds  Cooler  Entitement $1.84 $0.00

Juices
Enter before: Processor Name Pounds

End R
/products | |/ Products| PEANUUSUNflower CONAGRA FOODS

End Raw P
oult )
/Products | |/ Products ry Schwans Food Service Inc

/ praducts Rice/Pasta

o O o O o O o o o o o

/ products
/ Products
orsone)
=N
s
/ products
orsanes)
=N
o)
o)

End Raw
/Ploducts /Pro-uur.ts Vegelables

Calc | | Cancel | | Submit




3rd party processors who track the
NOI Ibs.

ProcessorlLink represents K12 Foodservice represents

Cargill Kitchen Solutions-eggs  Basic American-dehydrate
Land O’ Lakes-(LOL)-cheese potato

National Foods-apples * ConAgra-cheese

Pilgrim Pride-chicken * Smuckers-peanuts
Rich Chicks-chicken

Rich Products-flour

 Red Gold-tomato sauce

* Tyson: chicken and cheese
Schwans-cheese

* Tasty Brands-cheese
. -M .
* Yangs-chicken .Eeégfj%?d?ion




K12 Foodservice

m_

Contact Us

K12 Services Incorporated prides itself in providing best-in-class customer support. Our website support team works closely with you to provide the most comprehensive tools to manage your USDA commeodity
program.

K12 Services Incorporated will work with you & your team to provide trainings and website demonstrations on how to effectively set-up and utilize the tools provided within k12foodservice.com. We will strive to
make sure your company and its sales team gets the most beneficial and productive use possible out of our platform.

\We offer individual and group training sessions on k12foodservice.com for all of your end-user customers from school districts & state distributing agencies to brokers & distributors.

K12 Services Incorporated
nfo@k12servicesinc.com
Website Support Main Line 571-409-6560
New & Existing Client License Questions 571-485-7846
Distributor Certification 571-485-8057

Billing 571-485-7846 Maine
Department of

Education




ProcessorLink

We proudly support Login

Password

Forgot your password?

Need an account? Sign up now _

Education




Splitting USDA trucks

* 1 truckload is 1400 total cases
* August-All sponsors took 1,556 total cases

Code  Product Juy Aug Sept Oct Nov Dec Jan Totals

110361 APPLESAUCE CUP-96/4.5 1556 1556
» Applesauce-1 truckload is 1400 cases. (1556 cases total sponsors
took) -156 cases

* Splitting a truck requires a minimum of 25% full truck w/another State

* If Maine splits a truck that is a minimum of 350 cases.
* 194 cases to many = Extras

* Options are to split a truck with another NE State or remove 156 |
cases from Sponsors August order. E5ucation




USDA products not purchased

*If there is not a high demand to purchase full
truckloads or we cannot split trucks with other
states, then certain items will not be purchased.

* PAL Entitlement will be credited back to your
account.




PFG: delivery of Monthly Orders

* PFG - Performance Foodservice Group -
delivers monthly orders.
* Monday-Thursday 7:00am-3:30pm

* They do not close for snowstorms
d PFG dEIivery SChEdUIE iS posted On the oo [_)istributin Progra (US)

The USDA Foods Program support domestic nutrition

Child Nutrition We bSite- programs an‘d Amjrican Qgricultur'all producers through
* www.maine.gov/doe/schools/nutrition

Net Off Invoice (NOI)

» PFG Delivery Schedule SY2025 <4+

>

USDA Food Price Per Case

Once on website:
* Select Programs. o it iz

* Food Distribution Program (USDA) ton



http://www.maine.gov/doe/schools/nutrition
http://www.maine.gov/doe/schools/nutrition

How monthly orders work

* Monthly orders open 1-15
* August

» September

e October

* November

* December
* January

February

March (last month to use entitlement $)
* April (Extras become no charge)

Delivered to the schools
September

October

November

December

January

February

March

April

May (Item can’t be refused or returned)

Department GII
Education




Brown box Monthly Orders

* Monthly orders are placed 1-15t™ of each month with the following
exception. Delivered the following month.

* If the 15" is a Saturday or a Sunday. It will close on Friday at the end of
the day at 4pm.

* If it is not, the closing date is simply the 15, It will close at the end of
the day at 4:00pm.

* Items can not be refused or returned to PFG throughout the school
year.

* If you don’t have the storage space, then you may skip a monthly order.

* The items will roll over to the following monthly order.

Department GII
Education




March Monthly Order

* The March monthly order is the last month you can
use unallocated PAL Entitlement dollars.

* Does not roll over
* New PAL Entitlement each school year.




April Monthly Order

* April is the very last monthly order.
* [tems become bonus/free.
* These items will be shipped to you in May.

* These items may not be refused or sent back to PFG.

* You must find storage for these items.

Maine
Department G‘I
Education




Child Nutrition website
https://www.maine.gov/doe/schools/nutrition

CHILD
NUTRITION

Chid Nutrition owers

provide healthy

Join the Child Nutrition Mailing List Join the CACFP Mailing List

v Rights Training. Non-Di

Child Nutrition Resources

Maine

Department of

Education



https://www.maine.gov/doe/schools/nutrition

USDA Foods-Child Nutrition website

V' How to Submit a New Order

% How to Order Extras/Surplus

Vv How to Place Your Final SY25 USDA Order

Vv How to Order Bonus ltems

Food Distribution Program (USDA)

V' How to Place Your Annual Order

The USDA Foods Program support domestic nutrition

programs and American agricultural producers through

purchases of 100% American-grown and produced V' How to See What Your District Ordered in the Annual Survey

V' How to Place Your Summer Order . Mp?nlrpeg ot
Education




Yearly Timeline

* December: Sponsor applications and Delivery location
sheets need to be completed and approved.

* January-February: School districts submit USDA Foods
Annual Survey.

* September-April: Monthly orders are placed.
* March: Last month to use up your PAL Entitlement.

* April: Final monthly order. All items will be shipped to you in
May.

* These items may not be refused or sent back to PFG.
* You must find storage for these items.

Department GII
Education




Sponsor applications and Delivery
location sheets

* Are they up to date with the current information?
* Has someone been replaced?

* How to verify these: From the Sponsor Summary page, select

‘applications’

Applications | Entitlement Surveys Allocations Inventory Orders |
Sponsor Application Sheets

ool Name L Revision | Staws | Approvaibate

Acton Public Schools Approved 11/06/2025 View
Delivery Location Information Sheets

| Number ] Name L Revison [ Staws L approval Date L

Acton Elementary Approved 11/07/2025 View v
aine
‘Educchon




USDA Food Group committee

e Committee is divided into nine Regional
Associations.

* Members provides feedback on product quality,
likes, dislikes recommendations, and general
comments.

* Helps a school district decide how to use their
allocated USDA Foods and plan menus.

* Meets twice yearly.




Questions?

e Annual Order
* Brown box items

* Purchasing fresh fruits and
vegetables, FFAVORS database

* NOI-Purchasing commercial
products from distributors




PAL Entitlement

* There is a national delay, and we are hoping for
updated information within the next two weeks.

* USDA’s Food and Nutrition Services needs to update
data.

* Please do not place your orders at this time.

* If you did place your order. Once the data is
updated, then you can go in and edit your order.

.Mqine
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