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CNPWeb and 
User 

Accounts

• Welcome to CNPWeb! By now you 
most likely have a CNPWeb account 
set up. 

• If you need to request an account, 
you may email a CNPWeb User 
Access Form to my email at: 
Miles.L.Laidlaw@maine.gov

• This presentation will walk through 
account maintenance and password 
resets

mailto:iles.L.Laidlaw@maine.gov
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CNPWeb User Access Form

• Can be found in SNP > Program Year (2026) 

> Help Documents
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But What If You Can’t Login?

1. Select Forgot Password
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But What If You Can’t Login?

1. Select Forgot Password

2. Enter your Username – 

Most likely your First Initial and

Last Name, but can vary

3. Click Submit
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But What If You Can’t Login?

4. An email will be sent to the

Email address associated with

Your CNPWeb account
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But What If You Can’t Login?

4. An email will be sent to 

The email address associated 

with your CNPWeb account

5. A Temporary Password will

be emailed to you. Use this to 

log in.

*Temporary Password Will Be Here*
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But What If You Can’t Login?

7. Now, head back to CNPWeb.

Enter your username, and

Enter the Temporary Password

sent to you in the email request.

Do NOT enter the password you

have been using.
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8. Under Enter Current Password:
Enter your Temporary Password again

Under Enter New Password, you may

Create a new password according to the

Password Guidelines listed in the Yellow

Box.

But What If You Can’t Login?
*Temporary Password Here*
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But What If You Can’t Login?

9. Return to the Login Page

and you should now be able

to log in with your newly 

created password
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CNPWeb 
Account 

Maintenance

• Now that you are able to log in and 
maintain your account, you may 
navigate CNPWeb.

• CNPWeb accounts must be active 
(i.e. logging in) at least once a year 
to maintain access.

• Please periodically check your active 
users.

• Users no longer with your 
organization must be requested to 
be removed.
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Checking in on Users

Now that you are able to log in,

Select your Program

In this case SNP
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Checking in on Users

Select a Program Year,

In this case 2026
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Checking in on Users

Your Sponsor will be listed at the top right

Ensure you are in Sponsor Summary by selecting the Applications 
dropdown and selecting Sponsor Summary
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Checking in on Users

Select the Users tab on the Sponsor Summary page

All Users listed here are still active. Please ensure there are no Users 
on this list who are no longer with you.

If you wish to remove a User, please sign and return a CNPWeb User

Access Request Form

User Info Here

User Info Here
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CNPWeb User Access Form

Navigate to the form as discussed at the beginning of the presentation.

Please select Inactivate User and fill out the User’s information who

is no longer active in CNPWeb.

Return it to Miles.L.Laidlaw@maine.gov
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Important
Notes

• When Users are updated, please 
ensure all information is up to date.

• Please update contact information 
for the User on the CNPWeb User 
Request Form and send it back to 
Miles.L.Laidlaw@maine.gov

• This is our primary contact 
information for you – it is important 
to keep this updated!
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Stay Connected!

Find Us Online!
www.maine.gov/doe

@MaineDOEComm

@mainedepted

@mdoenews

@MaineDepartmentofEducation1

http://www.maine.gov/doe
http://www.maine.gov/doe
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