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I. BACKGROUND 

 

A review Team was appointed by the Maine State Board of Education and met on June 13, 2019 

at Beal College to review the application. The Review Team reviewed a self-study prepared by 

Beal College, toured their facilities in Bangor and met with students, alumni, stakeholders, 

faculty and staff. 
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II. INTRODUCTION 

The administration of Beal College believes that this new degree will fill an unmet professional 

need in the area, particularly as it relates to the high demand for health care professions in 

Maine. Beal currently offers the associate degree of science in Health Information Technology 

and has found success in student enrollment and student completion in this program and desires 

to build upon this success through extending this program into a four-year baccalaureate 

program. The Review Team learned during the visit that this new degree would be offered 

primarily online, delivering the remaining general education credits beyond the associate degree.  

 

The review was conducted in accordance with State of Maine Statute Title 20-A, and state 

policies 05-071-149 and 05-071-170, which set forth procedures and standards governing 

consideration of such an application as it applies to offerings in Maine.  

 

The team was comprised of Dr. Susan K. Gardner, Chair, Professor of Higher Education and 

Director of the Rising Tide Center at the University of Maine; Dr. Donna Beuk, Associate 

Professor & Chair, School of Nursing, Husson University; and Emily Poland, MPH, RN, School 

Nurse Consultant & Coordinated School Health Team Leader at the Maine Department of 

Education. The team reviewed materials provided by Beal College and met with representatives 

from Beal College, including administrators, faculty, students, alumnae, and community 

stakeholders. The team was supported by Jason C. Libby, Higher Education Specialist at the 

Maine Department of Education. The hearing was observed by John Bird, a member of the 

Maine State Board of Education.  

 

The following is the report of the review team appointed by the Maine State Board of Education 

to review the application of Beal College. The review was conducted in accordance with State of 

Maine Statute Title 20-A, and rules 05-071-149 and 05-071-170 which detail the process and 

procedures for consideration of degree-granting authority.  

 

 

 

 

 

 

 

  



4 
 

III. REVIEW OF THE APPLICATION AND FINDINGS 

Founded in 1891, the institution has legal authorization to operate and grant certificates and 

associate degrees in Maine and is accredited by the Accrediting Commission of Career Schools 

and Colleges (ACCSC). Additionally, the institution has program accreditation from 

Commission on Accreditation for Health Informatics and Information Management (CAHIIM) 

and Commission on Accreditation of Allied Health Education Programs (CAAHEP) among 

others.  

 

A. ORGANIZATION AND GOVERNANCE 

Beal College is a proprietary school governed and controlled by its president Sheryl DeWalt. The 

president is aided in governance by a leadership team which oversees policy creation, 

recruitment and admission. Responsibilities of the administrators, faculty and staff are set forth 

in the employee and faculty handbooks and further explained in individual job descriptions. Each 

academic program has a Program Advisory Committee (PAC). The Academic Advisory 

Committee (AAC) is a committee of members of the faculty and administration designated by 

the President that addresses special academic situations, problems, or concerns of students. Beal 

College has an organizational chart that clearly shows the relationships of authority, 

responsibility, and channels of communication for all departments at the College. 

 

The standard is met. 

 

 

B. INSTITUTIONAL OBJECTIVES 

The mission and vision of Beal College is clearly stated and is reflected in its programming and 

the main objectives are reflected in the PAC as well as employer surveys, and job placements. It 

is further evidenced by the change of programming over the college’s long history. As 

employment needs changed and with technological advances, the college has evolved and 

developed new programs while responding to the state’s demand.  

 

The proposed program, a Bachelor of Science (B.S.) in Health Information Management (HIM) 

will be a continuation of the career focused academic programs, while meeting the needs of 

students that wish to have an education beyond the associate’s level. Staying true to the mission 

and vision of the college, the proposed program will prepare students to achieve certification as a 

Registered Health Information Administrator (RHIA). 

 

The standard is met. 
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C. DEGREE REQUIREMENTS 

 

Degree requirements are published in the college catalog. A degree or diploma is conferred only 

upon successful completion of the courses required in the specific program. In compliance with 

U.S. Department of Education and the Accrediting Commission of Career Schools and Colleges 

(ACCSC) national accreditation guidelines, all programs at the college meet the minimum 

standards regarding semester credits required for completion of a program of 60 credits for an 

associate degree and 120 credits for a bachelor’s degree program. 

  

The proposed program of study for the B.S. in HIM consists of seventy-two (72) hours of core 

courses and eight (8) proscribed elective credits. The program has an externship experience 

completed near the end of the student’s second year, and two professional practice experience 

(PPE) focused courses, completed in the third and fourth years. There is also a 160 hour in-field 

experience, where students will reinforce learning experiences obtained through classroom 

presentations, projects and laboratory exercises, make the transition from theory to practice 

under the supervision of experienced practitioners, observe employee relationships, interact with 

professionals in the healthcare field, and apply the principles of health information technology. 

 

The standard is met. 

 

 

 

 

D. ADMISSION REQUIREMENTS 

 

The institution has a written policy defining the requirements for admission and acceptance to 

the college.  In the Student Handbook there are no specific admission and acceptance 

requirement published for the B.S. in HIM.  Discussion during the onsite review revealed the 

program would be administered online and that students would be required to hold the Associate 

of Science Degree in Health Information Technology to matriculate to the B.S. in HIM.   

 

Specifics to admission, acceptance, and matriculation of students to the proposed program are 

needed to meet the requirements of Standard D1.  

  

The written policies for standards for academic credit and refund of tuition and fees are clearly 

defined in the Student Handbook. 

 

The standard is partially met. 
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E. ACADEMIC PROGRAMS 

 

Beal College believes that this new degree will fill an unmet professional need in the area, 

particularly as it relates to the high demand for health care professions in Maine. Beal currently 

offers the associate degree of science in Health Information Technology and has found success in 

student enrollment and student completion in this program and desires to build upon this success 

through extending this program into a four-year baccalaureate program. This program therefore 

builds upon the mission and philosophy of Beal College “to partner with our students to deliver 

academic programs that are effective and career focused.” With their goal to provide quality 

education that affords graduates the ability to improve their career opportunities and a 

philosophy reflected in the “thoughtful development of programs leading to employment in high 

demand fields,” this proposed program aligns well with both. 

 

The curriculum of the proposed program will include 120 credit hours, including a minimum of 

40 credits of general education requirements. The academic program was developed in line with 

the accreditation standards set forth by the Commission on Accreditation for Health Informatics 

and Information Management (CAHIIM) and the certification standards of the American Health 

Information Management Association (AHIMA).  

 

Beal College has a clearly documented process for evaluation of student performance. This 

process includes the establishment of criteria for satisfactory performance, academic probation, 

and conditions for dismissal due to unsatisfactory performance.  

 

The institution also has in place a system for evaluating the quality of their programs and their 

courses as spelled out clearly in their Campus Effectiveness Plan.  

 

Beal’s program of study for the B.S. in HIM is clearly stated and provides clarity for required 

courses and appropriate progression through the proposed degree. 

 

The standard is met. 

 

 

 

 

F. FACULTY 

 

The institution has initiated policies for faculty to transition to baccalaureate education.  There 

exists a need for the institution to demonstrate a plan for faculty development in the design, 

delivery, and evaluation of online learning to support the new courses and instructional delivery 

method.  Additionally, the institution was unable to provide a developed plan for recruitment of 

qualified faculty for general education.  We also express concern that there is a heavy 
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administrative burden in the role of the current Academic Dean and teaching may be untenable 

in the long-term. At the same time, should her teaching responsibilities be removed, we express 

concern about the long-term sustainability of the HIM program.  

 

The institution through policy, college handbook, and student handbook demonstrated faculty 

were involved in the development, implantation, and evaluation of curriculum along with shared 

governance in academic activities of the institution.   

 

The standard is partially met. 

 

 

 

 

G. STUDENT SERVICES 

 

Access to services including financial aid, tutorial assistance, academic counseling, and other 

support services are provided at Beal College. Current students and recent graduates spoke 

highly of the supportive nature of their programs and their instructors.  

 

Learning at the visit that the proposed program will be offered online, the Review Team 

expresses concern about the lack of a plan for instructional support online for students and the 

infrastructure needed to provide it. Keeping in mind the largely non-traditional nature of Beal 

students and their many life obligations, such a support system and methods to deliver it will be 

vital. 

 

The standard is partially met. 

 

 

 

H. LIBRARY AND LEARNING RESOURCES  

 

Beal students have access to a small on-premise library as well as more extensive access to 

online materials through their networked library. The institution has plans to extend its library’s 

holdings with the advent of the proposed degree, knowing that moving to a baccalaureate level of 

education requires more extensive holdings. Beal also provides its students with computer labs 

and has recently introduced a learning management system (LMS) that will be instrumental to 

this new degree.   

 

The standard is met. 
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I. FACILITIES 

 

Upon touring the facilities of Beal College, the Review Team was able to see that the physical 

location of the institution is adequate in regard to facilities, health, safety, and maintenance as 

well as appropriate access to learning technologies. However, knowing that the proposed BS is 

intended to be offered online, the Review Team expresses concern about only one instructional 

technology (IT) professional available to all of Beal’s staff and students. While the adoption of 

the new LMS will be vital, a plan for providing technological support to students and instructors 

is needed. 

 

The standard is partially met. 

 

 

 

 

J. FINANCIAL RESOURCES 

 

The Review Team reviewed financial documents submitted in the self-study, and additional 

documents provided the day of the on-site visit.  Documents support the financial stability of the 

institution in the plans to deliver the proposed program. The proposed planned program will have 

minimal impact on the physical resources of the institution as a result of the online delivery 

model.  The fiscal resources to fully implement the online delivery method exists without 

concern for the impact on overall financial viability of the institution.   

 

The standard is met. 

 

 

 

 

 

GENERAL NON-DISCRIMINATION POLICY 

Beal College complies with all non-discrimination regulations and has policies published to 

support its compliance with all federal and state laws.  
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IV. SUMMARY OF FINDINGS 

 

The Review Committee found that Beal College should be approved if documentation and plans 

related to the recommendations for the partially met standards which include Standard D (Admission 

Requirements), Standard F (Faculty), Standard G (Student Services), & Standard I (Facilities) are 

submitted. 
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V. RECOMMENDATION TO THE MAINE STATE BOARD OF EDUCATION 

 

The Review Committee recommends that the State Board of Education approve the request from 

Beal College if documentation and plans for the review team recommendations [Standard D 

(Admission Requirements), Standard F (Faculty), Standard G (Student Services), & Standard I 

(Facilities)] are submitted.  
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VI. LIST OF INDIVIDUALS INTERVIEWED  

 

 

Sheryl DeWalt   President 

Steve Villett   Chief Operating Officer   

Jeffrey Bodimer  Compliance Coordinator     

Susan Hawes Dean of Education; Chair, Health Information Management   

Paul England   Faculty 

Elizabeth Sheridan  Adjunct faculty 

Michelle Hawthorne  Current HIM student 

Nicole Gould ’17  HIM alumnae 

Robin Jenkins ’16  HIM alumnae 

Danielle Fullerton ’16  HIM alumnae and current student 

Mandy Spann   Current HIM student 

Amy Case   Current HIM student 


