April Enrollment Count Report
4/5/2022
Questions and Answers

Q: But, critically and somehow, I had not previously understood this, the April 1st Enrollment Report, which actually counts towards State funding, is officially back, having last existed in some form back in the 16/17 school year?
A: This report hasn’t changed; April has always been for determining tuition rates but does not affect state funding you receive.
Q: Should we do an Enrollment upload for each school to make sure all students are in? 
A: Yes, please ensure all students are up to date for 4/1. 
Q: Are we certifying Eco status or just attending?
A: The main purpose of this report is for the attending counts, but please verify all the information collected in the details report is accurate. This is the data that will get reported whenever we report out on April counts.
Q: Is Foster Care status part of the Enrollment upload to Synergy?
A: It is not, we get that directly form DHHS, but still contact us for discrepancies. 
Q: When will Eco Field be fixed?
A: It is being worked on as we speak, but we do not have a definitive date. 
Q: Will you post to the helpdesk site when it is fixed?
A: Yes.
Q: Should/could we seek distribution of new Economic Indicator forms? In the fall we were swamped with Close Contacts and thus could not chase down forms from parents...
A: Yes, we do want accurate data. 
Q: The economic counts can be a combination of both the School Lunch Status and the Economic Survey, right?
A: Yes, it is one or the other. Usually districts/schools will send out the economic disadvantage survey when they have difficulties getting parents/guardians to submit the school lunch application.
Q: Is the economic status being used for the Pandemic EBT plan?
A: Yes, so are the mailing addresses. 
Q: Will you post to the helpdesk site when it is fixed?
A: Yes.
Q: Why do we not use the other schools for this report? 
A: If referring to regional programs or SPPS, outplacements for students – the main function of this report is to determine tuition rates for public schools; the DOE does not determine tuition rates for private schools, so that is why they do not do these reports.
Q: In NEO should the Attending Student Details match the April Enrollment Details?
A: Yes. The Attending Student Details report shows any change made for a student, so a student can be on there multiple times; filter to remove duplicates, and filter any students who are not on enrolled on April 1.
Q: The regional, special, 60/40 schools; as we do in October?
A: You do not do the April report.
Q: Should/could we seek distribution of new Economic Indicator forms? In the fall we were swamped with Close Contacts and thus could not chase down forms from parents...
A: You swill always want to ensure the data you're reporting in State Synergy is accurate, so if you feel you can improve the quality, then yes. This data will be relevant for PEBT purposes this spring.
Q: Do I need to remove the Free and Reduced status for students who used the Economic Survey for status and NOT the School Lunch Application?
A: No, that should be fine, no matter how you obtain the Eco Status from the family, that is a-okay! 
Q: Certification date is 4/15?
A: Yes, the due date is 4/15.
