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SAC Billing and Report Troubleshooting 

 

1. For any date billed, the student needs a correct State Edition Synergy enrollment. 

2. Check with your district data management team to ensure that the student is currently enrolled in 

your SAU student data management system, and State Edition Synergy, with all information up to 

date, including the proper tuition payer code. Enrollment guidance -   

Enrollment Guidance Document 

Fiscal Responsibility Guide 

Found at: https://www.maine.gov/doe/data-reporting/collection/helpdesk/resources/student-enrollment-guides  

 

a. If the student is placed out of district by the student’s Individual Education Program Team, 

the student needs primary enrollment in the SAU and concurrent enrollment in the out of 

unit placement. Reach out to the MEDMS HelpDesk if your SAU needs assistance with 

enrollment challenges: MEDMS.Helpdesk@maine.gov or 624-6896. 

3. Check with your district data management team that student has up-to-date Special Education 

information in your SAU student data management system, and State Edition Synergy. 

4. Does the student have DHHS guardianship?  (The DHHS list is sent to DOE, and refreshes once a 

week.) 

a. If so, what is the date the youth was taken into DHHS custody?   

i. If reunified with family, what is the date the court returned custodial guardianship 

to the parent? (SAC continues for 6 months from this court date.)   

https://www.maine.gov/doe/sites/maine.gov.doe/files/inline-files/EnrollmentGuidance_091523.xlsx
https://www.maine.gov/doe/sites/maine.gov.doe/files/inline-files/fiscalrespguide.pdf
https://www.maine.gov/doe/data-reporting/collection/helpdesk/resources/student-enrollment-guides
mailto:MEDMS.Helpdesk@maine.gov
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ii. If adopted or in permanency guardianship, what is the date? (SAC stops on date of 

adoption or permanency guardianship.) 

5. Has the student been approved for Children’s Residential Care Facility (CRCF), in Maine or out-of-

state?   

a. If so, what is the residential intake date? 

b. What residential facility is the child placed at through the CRCF process? 

c. Who is the student’s legal guardian? Sometimes it is DHHS, but often it is biological parents 

or kinship, and this impacts which SAU is responsible for the provision of a Free Appropriate 

Public Education (FAPE). 

6. Is the student participating in V9 with DHHS? 

a. If so, what is the effective date of the V-9 contract? 

7. Is the student in a residence under a Section 21 or Section 29 waiver? 

a. If so, what is the effective date of the waiver? 

8. Is the student in the custody (committed to Long Creek Youth Development Center, LCYDC) or under 

the supervision (detained at LCYDC, waiting for court) of DOC? Provide distinction because the SAU 

responsible for FAPE is different for detained and committed youth. 

a. If so, what is the Department of Corrections intake date?  
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