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Q1: We went from one RSU to another RSU last year. I can't see my 5-year or 6-year Reports. I am assuming I have to log in under the old RSU?
A1: All records that occurred under the old district will be owned by the old district and the new records will be owned by the new one. All of the last exits that occurred at the old district will need to be transferred out to the new district and the new district will need to transfer them in.

Q2: If some of my 4-year students are marked "possible 5th year”, and are indeed doing a 5th year, do I need to do anything to validate that?
A2: Nothing needs to be done. It's just letting you know this student hasn't graduated and is a potential 5th year student.

Q3: I have lots of validates that are not giving me the option to validate. There is no underline under the grade to open that up
A3: If the validate is not related to final exit of the current year record, just send over the Student Ids and we can investigate them for you.

