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Prerequisites 
 
Account Creation 
 
Create a Samsung account and apply for Knox Configure.  

More information here:  
https://docs.samsungknox.com/admin/knox -conf igure/s ign-up-for-knox-configure.htm 

https://www.samsungknox.com/en/solut ions/ it -solut ions/knox-conf igure#product-get-

started  
 
Note : I f you already have a Samsung account, you can apply for Knox Configure 
from your samsungknox.com Dashboard.  

 
 

 

 

Licenses  
 

1.  Purchase the l icenses from your author ized resel ler:  

a.  https://www.samsungknox.com/en/resellers 

2.  Add your license key into the console. From the Admin Console navigate to: Licenses > ENTER 

LICENSE KEY. For more information click the link below: 
https://docs.samsungknox.com/admin/knox-configure/license-management.htm 

 

Device Upload 
 

1.  Register Resellers:   
a.  From the Admin Console,  navigate to Resellers > Register RESELLER 
b.  Enter your provider/carr ier Reseller ID 

2.  Send Device IMEIs and Knox Customer ID 
a.  Send your Knox Customer ID to your provider/carr ier a long with the 

l ist  of your devices IMEIs. More information: Find your Knox Customer ID 

b.  You wil l  rece ive an e-mai l  when the provider/carr ier has uploaded your 

devices. More information here. 

3. Existing Customers with KME:  Select ‘No default Profile’  

a.   
b.  https://docs.samsungknox.com/admin/knox-mobile-enrollment/Register_resellers1.htm 

 

https://docs.samsungknox.com/admin/knox-configure/sign-up-for-knox-configure.htm
https://www.samsungknox.com/en/solutions/it-solutions/knox-configure#product-get-started
https://www.samsungknox.com/en/solutions/it-solutions/knox-configure#product-get-started
https://www.samsungknox.com/en/resellers
https://docs.samsungknox.com/admin/knox-configure/license-management.htm
https://support.samsungknox.com/hc/en-us/articles/115013540568-How-do-I-find-a-Knox-Configure-Customer-ID-
https://support.samsungknox.com/hc/en-us/articles/115013460207-Will-customers-receive-an-email-when-resellers-upload-devices-on-their-behalf-
https://docs.samsungknox.com/admin/knox-mobile-enrollment/Register_resellers1.htm


Profile Creation: ProKiosk 
 

            
 
 

 

 
 

 

 
 



 

 

 
 

For more information on you device Knox Version: 

https://www.samsungknox.com/en/knox-platform/supported-devices 

Select Knox 2.9 – Knox 3.3 for the A10e/A20 devices. 

Enter the name of your Company. 

Enter your IT support contact info. 

https://www.samsungknox.com/en/knox-platform/supported-devices


 
 
 

 

 
 

 
 

 
 

 

 
 

 
 

 
 

 

 
 
 

 
 

 

Click ‘CONFIRM’ on the T&C pop-up message. 

Click ‘NEXT’ to continue to the next section. 



 
 

 
 
 

 

 
 

 

            
 
 

Click ‘BROWSE’ and select the .APK file. 

Click ‘CONFIRM’  

Select the ‘Mobile Hotspot’ app.  

Then click ‘NEXT’. 

 



 
 

    
 

    
 

    

Choose a password. This will be used to Exit Kiosk 

from the device if needed. Only the Admin knows 

this password. 

 



 
 
 

 
 

 
 

 

                  
 
 

 

 
 
 

 

 
 

 

Lock Screen Wallpaper is Optional. 

 

Skip next Section: Sound & display 

 

Click ‘NEXT’ to continue to the next section. 

Click ‘NEXT’ to continue to the next section. 

Insert a list of applications that need to be 

disabled. 

Either paste here or upload a CSV with the list 

of package names. 

 



 
 

 

 
 
 

 

 
 
 

 

 

   
 

    
 

   
   

Upload CSV f i le  i nc luded as  a  compan ion 
to th is  gu ide .  I t  con ta ins  a l l  apps  and 
serv ices  tha t  w i l l  be  d isab led.  

 

Click ‘NEXT’ to continue to the next section. 

Click ‘NEXT’ to continue to the next section. 



 
 

   
 
 

 

   
 

 
 

 

 

 

Click ‘NEXT’ to continue to the next section. 

Click ‘NEXT’ to skip the following three (3) sections: 



                
 
 

   
 

 

 
 

 

 
 
 
 
 

Optional  
 
I n se r t  a  co m m e n t  a sso c i a t e d  t o  t h e  p ro f i l e  u se  
ca se .  

 

Note:  
 
S e l e c t  t h e  co r re sp o n d i n g  M o d e l  n u m b e r :  
S M - A 1 0 2 U  [A 1 0 e ]  o r  S M - A 2 0 5 U  [A 2 0 ]  

 



Licenses 
 

                       
 
 

 
 
 

 
 

 
 

 

 
 

 
 

Note:  
 

Pro f i le  has been  comp le ted and ass igned  to  dev ices .  Turn  on your  dev ice ,  connec t  t o  a  ne twork  
and fo l low the  prompts  to  comp le te  the  conf igu ra t ion .  
Refer  to :  How-To:  Conf igu re  a  Samsung  Dev ice  as  ded ica ted Ho tspot  –  Dev ice  Setup Procedure  

 


