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[bookmark: _GoBack]The Emergency Response Rating is a system in EIS that identifies Members who would be contacted first or who would be prioritized with authorities in an emergency evacuation.  The response rating and information should be reviewed by the Case Manager on a regular basis and updated annually during the PCP process and whenever changes occur.
Level 1- Immediate Contact
	Living alone and will need assistance to evacuate by authorities
		Alerts should be in the crises contact sheet such as:
· Communication Disability
· Visual Disability
· Physical Disability
· Mental Health Disability
· Pets
· Medical Equipment (i.e. oxygen)

Level 2- Secondary Contact
Living alone or in a situation where the person can potentially evacuate on their own but may be vulnerable. 
Alerts should be in the crises contact sheet such as:
· Communication Disability
· Visual Disability
· Physical Disability
· Mental Health Disability
· Pets
· Medical Equipment (i.e. oxygen

Level 3- Supportive Contact
Receives limited support (example: less than 20 hours per week of personal support). Provider will make initial contact and support with follow-up contact.

Level 4- Provider Contact
Receives a significant or full support from a provider of service and the provider is responsible for Level 1 and Level 2 contact. 

Level 5- Living with Family
Lives with family who is responsible for the immediate health and safety of the individual. (Note- if person or family will be vulnerable can list as Level 2).

