PSS Second Part

Exam Questions

	Module 7 – Introduction to Job Skills


1. Never perform an activity if…

A. It is not part of your job description.

B. It is a duty that was not covered in your training.

C. You don’t understand how to do the activity.

D. All of the above.

2. As a PSS you should refuse to follow a consumer’s request if…

A. You are already doing something else

B. The request is unpleasant so you want to let someone else do it

C. It is something beyond what you learned in the your PSS training

D. You feel you’re too busy to do it

3. You will improve your relationships with your consumers and co-workers if you are…

A. Respectful

B. Cooperative

C. Courteous

D. All of the above

4. If you practice the “Golden Rule” you will…

A. Treat others as they treat you.

B. Understand that the early bird gets the worm

C. Treat others as you wish them to treat you

D. Eat an apple a day to keep the doctor away

5. An employer wants proof that you completed an approved PSS Training Curriculum.  Which provides such proof? 

A. The word of the prospective employee

B. A copy of your PSS Certificate

C. Maine State Board of Nursing

D. All of the above

6. Good hygiene means that you…

A. Bath/shower and brush you teeth daily

B. Wash your hands frequently

C. Wear clean clothes and have no noticeable body odor or fragrances

D. All of the above

7. Who is the central member of the home care team?

A. RN

B. Consumer

C. PSS

D. Family member

8. Objective reporting means

A. Giving your opinion

B. Reporting what you think

C. Reporting exactly what you observe

D. None of the above

9. Saying that the consumer has been given informed consent, means…

A. The home care agency will tell the consumer when the PSS will go to their home

B. The consumer must be fully informed and has been given all the necessary information about their care in terms they can understand

C. Information was given in plain English is always adequate

D. As long as the consumer receives the services they need, that’s good enough

10. Consumers have the right to…

A. Choose their care provider

B. Decide what type of service they want

C. Refuse services

D. All of the above

11. If you are “Ethical” it means that you are…

A. Honest, dependable, truthful, respectful and confidential

B. Willing to do things for your consumer even it is not part of the plan of care

C. Loyal to your consumers and will keep their secrets if they ask you to even when it is not in their best interest

D. All of the above

12. If the consumer tells the PSS that another employee took something that belonged to the consumer, without the consumer’s permission, the PSS should

A. Ignore it to avoid conflict

B. Confront the employee

C. Report it to your supervisor

D. Tell the employee to put it back

13. Problem solving is…

A. Explaining to a person how something should be done

B. Having the PSS show the person how to solve a disagreement

C. A method used to help people identify a problem and find a solution

D. Both A and B

14. How should you correct an error on a consumer’s record?

A. White it out.

B. Scribble through it.

C. Draw a line through it, write error, and initial it.

D. Erase and write over.

15. Objective information include things you…

A. Are told

B. Can see, hear, smell or measure

C. Guess at because of what is going on around you

D. Both A and C

16. Mary falls when you are out of her room.  She is able to get to her feet, but you notice bruises on her body.  What type of report would you need to complete?

A. Progress report

B. Flow sheet

C. Incident report

D. Activities sheet

17. On Thursday, the PSS remembers that he/she forgot to document that her consumer Bill, went to the hospital for some blood work and some x-rays on Monday.  What should he/she do?

A. It wasn’t important so she should just forget about it

B. Someone skipped a line in the progress note so it would be OK to enter this information on the empty line

C. Add this new information after the last entry made in her record, identify the actual date she is documenting this new information, explain that this is a late entry for the previous Monday, enter the actual date the events occurred and document what happened

D. Try to squeeze this information in where it should have been entered

	Module 8 – Understanding the Consumer as an Individual


18. Three common signs of depression are…

A. Sadness, discouragement and gloominess

B. Sadness, disorientation and dizziness

C. Contentment, disorientation and gloominess

D. Sadness, disorientation and anger

19. Physical disabilities are all of the following except…

A. Paralysis

B. Loss of limbs 

C. Loss of memory

D. Loss of eyesight and hearing

20. Cognitive impairment means all of the following except…

A. People can be born cognitively impaired

B. Smoking and overeating are among the physiological causes of cognitive impairment 

C. Does not allow people to understand, remember or think in normal ways

D. Mental retardation and autism are types of cognitive impairment people have at birth

21. Which of the following is not accurate about religion and culture?

A. A PSS must respect a consumer’s beliefs and practices

B. A PSSs should only accept and respect the consumer’s beliefs and practices that the PSS feels are appropriate

C. Religion and culture create habits and ways at looking at life that become a basic part of the consumer’s identity

D. Religion and culture often lead to strong beliefs about diet, personal hygiene, sex, etc.

22. You walk into a situation and you find yourself in the middle of a family dispute.  What would be the best thing for you to do?

A. Do not participate in a family dispute, but inform supervisor of situation

B. Try to reason with the family members

C. Try to calm down the consumer

D. Attempt to explain a rational way out of the situation

23. If you believe that family problems are interfering with the consumer’s care you should…

A. Speak with the consumer about speaking to their family member

B. Speak to the family about speaking with the consumer

C. Report it to your supervisor

D. Do nothing, it will mend itself

24. An example of annoying behavior would be…

A. Making repetitive gestures or noises

B. Throwing furniture

C. Asking staff the same question over and over

D. Both A and C

25. An example of aggressive behavior would be…

A. Using a weapon in a threatening manner

B. Abusing or biting one’s self until it bleeds

C. Breaking rules repeatedly for effect

D. A and B only

26. The following are interventions for annoying behaviors except…

A. Redirect the consumer to another activity

B. Draw attention to the consumer

C. A only

D. A and B only

27. The following are interventions for aggressive behaviors except…

A. Summon extra help if needed

B. Get a natural between you and the consumer

C. Get potential weapons out of reach

D. All of the above

28. A brief counseling process with an aggressive individual is called “Attending”.  Attending means…

A. Bounce back what you hear the troubled person saying, letting him/her know that you’ve heard his/her distress

B. Actively communicate that you hear the consumer’s discomfort, it’s sources, the problem as he/she sees it, and the frustration or conflict this produces in the person

C. Get on the same page with the consumer and let him/her know you are attempting to relate

D. As the interaction winds down and ends, try to summarize what has been said and proposed as a way to change what happened

29. A brief counseling process with an aggressive individual is called “Reflecting”.  Reflecting means…

A. Bounce back what you hear the troubled person saying, letting him/her know that you’ve heard his/her distress

B. Actively communicate that you hear the consumer’s discomfort, it’s sources, the problem as he/she sees it, and the frustration or conflict this produces in the person

C. Get on the same page with the consumer and let him/her know you are attempting to relate

D. As the interaction winds down and ends, try to summarize what has been said and proposed as a way to change what happened

30. A brief counseling process with an aggressive individual is called “Validating”.  Validating means…

A. Bounce back what you hear the troubled person saying, letting him/her know that you’ve heard his/her distress

B. Actively communicate that you hear the consumer’s discomfort, it’s sources, the problem as he/she sees it, and the frustration or conflict this produces in the person

C. Get on the same page with the consumer and let him/her know you are attempting to relate

D. As the interaction winds down and ends, try to summarize what has been said and proposed as a way to change what happened

31. A brief counseling process with an aggressive individual is called “Fact Finding and Problem Solving”.  Fact Finding and Problem Solving means…

A. Bounce back what you hear the troubled person saying, letting him/her know that you’ve heard his/her distress

B. Actively communicate that you hear the consumer’s discomfort, it’s sources, the problem as he/she sees it, and the frustration or conflict this produces in the person

C. Attempt to develop your understanding of what has happened by asking questions and getting the facts in order to see why this individual has become upset

D. As the interaction winds down and ends, try to summarize what has been said and proposed as a way to change what happened

32. A brief counseling process with an aggressive individual is called “Summarizing”.  Summarizing means…

A. Bounce back what you hear the troubled person saying, letting him/her know that you’ve heard his/her distress

B. Actively communicate that you hear the consumer’s discomfort, it’s sources, the problem as he/she sees it, and the frustration or conflict this produces in the person

C. Attempt to develop your understanding of what has happened by asking questions and getting the facts in order to see why this individual has become upset

D. As the interaction winds down and ends, try to summarize what has been said and proposed as a way to change what happened

33. With regard to sexual behavior intervention, which of the following interventions is recommended…

A. Mutual respect and courtesy in everyday interactions between consumers is insisted upon

B. Staff members are aware of and protect the consumers’ rights

C. Staff members prevent teasing or humiliation of the person who may have private sexual relationships

D. Staff members report inappropriate staff-consumer sexual contact

E. All of the above

	Module 9 – Concepts of Aging and Illness


34. A basic concept of aging in place is…

A. In Maine, people may choose to remain where they are and “age in place” rather than going to a long-term care facility or other specialized facilities as their needs for care change.  This means that providers are not required to find ways to adjust their type and level of service to meet the needs of the consumers.

B. In Maine, people may choose to remain where they are and “age in place” rather than going to a long-term care facility or other specialized facilities as their needs for care change.  This means that providers must find ways to adjust their type and level of service to meet the needs of the consumers.

35. All of the following are general signs and symptoms of a disease that should be reported except…

A. Urine that is clear and pale yellow

B. Dizziness, headaches

C. Rapid breathing, sweating

D. Nausea or vomiting

36. The use of an assistive device may improve the consumer’s sense of…

A. Independence

B. Self esteem

C. Feelings of control and accomplishment

D. All of the above

37. Some physical affects of aging would include all of the following except…

A. Memory and confusion problems

B. Normal vision

C. Poor vision and weak muscles

D. Bones that break more easily and skin that injures more easily

38. Which of the following are considered assistive devices …

A. Wheelchair

B. Eating utensils

C. Adaptive toothbrush

D. A and B only

E. All of the above

39. If a PSS offers to do a task that a consumer normally does for himself, you are promoting…

A. Self determination

B. Dependence

C. Self esteem

D. Independence

40. The best known expert on death and dying is the…

A. Dr. Ruth

B. Dr. Kubler-Ross

C. Dr. Laura

D. Dr. Joy Brown

41. A PSS must honor and respect consumers’ feelings about death and should be prepared to…

A. Honor as many wishes of the person as possible

B. Accept his/her feelings about death without judgment

C. Listen to the person

D. All of the above

42. Aging …

A. Is a natural physical process

B. Has social, psychological and other elements

C. Can only be avoided by diet and exercise

D. A and B

43. Dr. Kubler-Ross has described the feelings of the terminally ill as an emotional process involving…

A. Anger and rage, bargaining, denial, depression, acceptance

B. Depression, anger and rage, denial, bargaining, acceptance

C. Denial, anger and rage, bargaining, depression, acceptance

D. Bargaining, anger and rage, depression, denial, acceptance

	Module 10 - Safety


44. The 4 A’s of crime prevention include all of the following except…

A. Awareness

B. Attitude

C. Avoidance

D. Approachable

45. You are using good body mechanics when you…

A. Use your leg muscles

B. Hold objects close to your body

C. A only

D. A and B

46. You are using bad body mechanics when you…

A. Lift with your back

B. Pivoting with your feet instead of twisting your waist 

C. Leaning or reaching when picking up a heavy object

D. A and C only

47. When cooking, …

A. Never leave the cooking unattended

B. Never use salt or spices

C. Never use pre-packaged foods

D. Never use frozen foods

48. If your clothes (or a consumer’s clothes) catch on fire, the fire can be put out by…

A. Run for the nearest shower

B. Stop, drop and roll

C. Douse with flour

D. Take your clothes off

49. There are standard trainings available on how to respond to threatening situation.  An example of these trainings is ______________ and __________________.

50. A precaution to prevent the spread of respiratory disease is…

A. Wearing a mask

B. Rinsing out linens in the room

C. To provide oxygen

D. Wearing gloves

51. The most important single principle of infection control is to practice…

A. Good isolation

B. Good hand washing

C. Proper linen handling

D. Double bagging

52. Wearing gloves when handling all specimens to prevent contamination from body fluids or blood is called…

A. Reverse precautions

B. Sterile technique

C. Full isolation

D. Universal precautions (now known as Standard Precautions)

53. If you notice a wet area on the floor you should…

A. Leave it, it will dry soon

B. Report it to the nurse

C. Find a housekeeper to wipe it up 

D. Wipe it up immediately

54. The color of the bio-hazard symbol is…

A. Blue

B. Pink

C. Orange

D. Purple

55. If the outside of the bag of infectious material becomes contaminated you should…

A. Take the bag to the dumpster immediately

B. Leave it for someone else to take care of

C. Place the bag inside another clean bag and dispose of the materials

D. Take it out when you take the rest of the trash out

	Module 11 – Instrumental Activities of Daily Living - IADLs


56. IADLs include all of the following except…

A. Cooking,

B. Grocery shopping,

C. Doing your grocery shopping while shopping for the consumer

D. Dusting and Sweeping

57. A good basic cleaner that also disinfects is a solution of…

A. Household bleach and ammonia

B. Household bleach and water

C. Windex and water

D. Vinegar and water

58. A good concept to remember when cleaning is to…

A. Clean from clean to dirty

B. Clean all the surfaces in any order that’s convenient to you

C. Clean from top to bottom

D. A and C only

59. Toilets should be cleaned…

A. Only when the consumer asks you to do this

B. Weekly or as needed

C. By someone else, it is not your job to clean toilets

D. When you can fit it into your schedule

60. Trash should be emptied…

A. Twice a week

B. Every other day

C. When the container is full

D. Daily

61. Never mix…

A. Oil and vinegar

B. Gin and tonic

C. Bleach and ammonia

D. Ammonia and water

62. You should not wear latex gloves when you are…

A. Giving a suppository

B. Working with any powerful cleaning product

C. Providing personal care

D. Preparing a meal

63. When handling linens they should be held…

A. Close to the body

B. In your contaminated hand

C. Away from your clothes

D. Balanced on your hip

64. Whenever possible, when you make a bed, you should…

A. Ask the consumer if they have any preferences

B. Be sure the linens are smooth

C. Put the open end of the pillow facing away from the door

D. All of the above

65. If you are asked to do the laundry, do all of the following except…

A. Check the labels on the clothes

B. Sort clothing by type: colors, whites, delicates

C. Add bleach directly onto the clothing

D. Select the proper water temperature

66. If you assist the consumer with his/her money, or use cash when shopping you should…

A. Always get receipts for any money transaction

B. Follow your agency’s policy

C. Keep the change if its less than a dollar

D. Both A and B

67. At dinner, Mr. Hall eats soup, salad, chicken, Jell-o and ice cream.  Which of these foods should be recorded as his fluid intake? 

A. Only the soup

B. The soup and Jell-o

C. The soup, Jell-o and ice cream

D. All of the above

68. According to the food pyramid, what food s should a person’s diet contain the most of…

A. Fats, oils and sweets

B. Dairy products

C. Meats and nuts

D. Grains

69. At the bottom of the food pyramid are the foods you need _____________ in your diet.  At the top of the pyramid are foods you need ____________.

A. The least of, the most of

B. The most of, the least of

C. Sometimes, always

D. Never, sometimes

70. Which of the following food groups should be us sparingly.

A. Meats, nuts

B. Grains

C. Fruits/Vegetables

D. Fats, oils, sweets

71. Different uncooked foods have different bacteria that will contaminate other foods if they come in contact with them.  You should…

A. Put them all together

B. Keep uncooked fresh food separate

C. Use different surfaces and utensils

D. Both B and C

72. To prevent spoilage, the inside temperature of a refrigerator should be below…

A. 50 degrees

B. 55 degrees

C. 45 degrees

D. 40 degrees

73. Meal preparation would include all of the following except…

A. Plan the menu

B. Wash your hands before you handle food

C. Assist the consumer with eating

D. Cook meat thoroughly

74. Serving a meal could consist the following…

A. Washing your hands

B. Provide condiments if the diet allows

C. Identity the food on the tray/table for blind or vision impaired consumers

D. All of the above

75. Meals should look appetizing.  This is called presentation.  Foods ________________…

A. Should never be thrown together on a plate

B. Should have different colors and textures

C. Should be put in separate dishes if the consumer wishes (for example: salads)

D. All of the above

76. When planning meals for the week, what should always be considered?

A. Texture and variety

B. Color and flavor

C. Only Nutrition

D. Both A & B

77. Sometimes consumers have physical disabilities and swallowing problems.  You should do all of the following except…

A. Offer to cut food and butter their bread

B. Open carton and other containers

C. Allow the consumer to eat unsupervised

D. Remain with the consumer during the meal in case of choking

	Module 12 –Activities of Daily Living - ADLs


78. When transferring a consumer from the bed, the following procedure is used…

A. Position client, pivot, cradle, dangle

B. Cradle, pivot, dangle, position client

C. Cradle, position client, pivot, dangle

D. Position client, cradle, pivot, dangle

79. When transferring a client to a chair, the procedure is…

A. Brace for lift, positioning, stand, turn and lower

B. Positioning, brace for lift, stand, turn and lower

C. Positioning, stand, brace for lift, turn and lower

D. Stand, positioning, brace for lift, turn and lower

80. Clients who are unable to stand may use a device to move between bed and wheelchair.  This device is called…

A. A one-person assist

B. A transfer board

C. An ironing board

D. A two-person assist

81. Ways to assist a consumer with ambulation include…

A. A cane

B. A walker

C. A PSS

D. All of the above

82. ADLs include the following except…

A. Brushing teeth, cleaning dentures

B. Bed bath

C. Shopping 

D. Dressing 

83. When cleaning dentures for consumers who are unable to do so themselves, the PSS should do all of the following except…

A. Hold firmly over a basin lined with a towel

B. Rinse thoroughly using hot water

C. Store dentures in a denture cup when not in consumer’s mouth

D. Provide privacy for the consumer while dentures are being cleaned

84. When replacing dentures in the consumer’s mouth it helps if…

A. The dentures are moist

B. Someone can help you

C. The consumer drinks water first

D. You tell them not to bite you

85. When giving a bed bath you should wash the consumer in this order: arms, neck, hands, face, chest, legs back and buttocks

A. Yes

B. No

86. When doing perineal care on a female you should use the following procedure…  Put on gloves, spread the labia, and wipe each side of the perineum from the urinary opening toward the anus.  Use a clean portion of the washcloth with each swipe.  Is this the correct procedure?

A. Yes

B. No

87. When doing perineal care on a male you should use the following procedure…  Put on gloves, lift the penis and wipe around the tip (meatus) in a circular motion.  Rinse with a clean cloth.  Wash the rest of the penis by wiping from the base of the penis to the tip of the penis.  Rinse.  Then wash and rinse each side of the scrotum and the inside of the thighs in the same way.  Pat all area dry.  Is this the correct procedure?

A. Yes

B. No

88. When cleaning the anal area, it is important to remember to clean this area…

A. From the genitals back in one motion

B. From the back to the genitals in one motion

89. When giving a tub bath fill the tub with ________- degrees water…

A. 110 – 115 

B. 95 – 100 

C. 95 – 110 

D. None of the above

90. When shaving facial hair, you need to do the following …

A. Position the person in a sitting position and place a towel over his chest

B. Wash the face to soften the beard

C. Put on gloves and shave the consumer in smooth downward strokes on his face and upward strokes on the neck and under the chin

D. All of the above

91. Before assisting a consumer with any procedure, you should…

A. Gather all your equipment

B. Change your clothes

C. Wash your hands

D. Both A and C

92. Before you wash a consumer’s hair you should…

A. Gather the necessary equipment

B. Brush the consumer’s hair to make sure it’s free from tangles

C. Make sure the water that temperature is approximately 110 degrees

D. All of the above

93. When giving a back rub you should do all of the following except…

A. Be sure to rub all reddened areas thoroughly

B. Assist the consumer to lay flat on his/her stomach or side

C. Use long strokes, small circles, and kneading

D. Observe the skin carefully and report any unusual conditions

94. Another name for sores caused by constant pressure on an area of the body that cuts off blood circulation and causes skin and tissue to die are called…

A. Decubitus ulcers

B. Bed sores

C. Pressure sores

D. All of the above

95. When dressing consumers always dress the ____________ first…

A. Lower body

B. Upper body

C. Feet 

96. When undressing consumers always dress the ____________ first…

A. Lower body

B. Upper body

C. Feet 

97. If a consumer is bedbound, you need to make sure that you turn them at least every…

A. Fifteen minutes

B. Two hours

C. Eight hours

D. Day

98. Consumers can become bedbound either temporarily or permanently.  Therefore, they will have special needs for the following…

A. Emotional support

B. Incontinence care needs

C. A bed bath only one time a week

D. Both A and B

E. Both A and C

99. Areas of the body that usually bear the pressure of the body when lying in one position for an extended period are…

A. Back of the head, elbows, hips, 

B. Back of spine and heels of the feet

C. Face and hands

D. All of the above

E. A and B only

100. There are many devices on the market that can be used to prevent ulcers.  Some of these include…

A. Lambskin pads

B. Heel protectors and foam protectors

C. Moisture absorbing underpads

D. All of the above

101. If a consumer is bedbound, he/she may develop complications of immobility.  Systems affected by that immobility are…

A. Muscular, digestive and reproductive

B. Muscular, reproductive and nervous

C. Muscular, digestive and nervous

D. Digestive, reproductive and nervous

102. Staying in one position for long periods of time leads to…

A. Improved circulation

B. Skin breakdown

C. More flexible joints

D. Greater comfort

103. Pressure sores most often occur…

A. In the soft, well padded areas of the body

B. In fatty tissue on the stomach

C. Along the walls on the cheeks of the mouth

D. Over the bony prominences of the body

	Module 13 – Consumer Emergencies


104. Which of the following needs to be reported immediately to your supervisor?

A. Bright red bleeding

B. Respiration of 20

C. Pulse of 82

D. Oral temperature of 98.6

105. What steps should you take if you find someone bleeding?

A. Follow agency policy on who to call

B. Use universal precautions

C. Apply direct pressure with a sterile gauze pad to the affected area

D. All of the above

106. When the blood supply to a part of the brain is interrupted due to a blocked blood vessel the condition is called a…

A. Chronic Obstructive Pulmonary Disease

B. Congestive Heart Failure

C. Upper Respiratory Infection

D. Stroke (Cerebral Vascular Accident)

107. Signs and symptoms of a stroke include…

A. Difficulty breathing 

B. Unconsciousness

C. Hard to understand or no speech and blurred vision

D. Paralysis

E. All of the above

108. The major role of the PSS in caring for a consumer having a seizure is to prevent the patient from…

A. Moving around

B. Clenching his teeth

C. Injuring themselves

D. Swallowing his tongue

109. A PSS is caring for the consumer who always seems to be complaining of various aches and pains.  The consumer is now complaining about severe chest pains and pain going down the left arm.  The PSS should…

A. Report the symptom to your supervisor immediately or call 911

B. Wait 30 minutes- if the consumer still has pain report it to the nurse

C. Have the patient walk around to see if this the pain go away

D. Ignore the consumer’s complaint

110. Before calling the poison control center in an emergency, you should…

A. Check the situation for any obvious sources that are visible or have odors

B. Check for consciousness and if the consumer is breathing

C. Call your supervisor and/or follow agency policy

D. If you suspect gas poisoning, open the window

E. Do not induce vomiting

F. All of the above

111. If a person has burned him/herself you should do all of the following except…

A. Apply grease/butter to the affected part

B. Put the burned area in cold water or apply a cold wet compress

C. Never apply pressure to the burn area

D. Follow agency policy on who to call

112. If you think a consumer is choking…

A. Apply the Heimlich maneuver.

B. Ask him if he’s choking.

C. Call 911 immediately.

D. Shout for help.

113. To perform the Heimlich maneuver you would do all except…

A. Put your arms around the victims chest

B. Put your arms around the victims waist

C. Make a fist with one hand

D. Place your fist with your thumb-side against the abdomen mid-way between the waist and rib cage and

E. Pull your fist with your other hand in-ward and upward, into the center of the abdomen in a smooth and quick motion

114. If you come across a consumer who is unconscious, but is breathing, you would do all of the following except…

A. Move the person

B. Call 911

C. Watch for the continued rise and fall of the chest

D. Call your supervisor

115. If you find a consumer on the floor you should do the following…

A. Check for breathing, bleeding, pulse

B. Do not attempt to move or reposition unless he/she is in a life threatening position

C. If you must move or reposition, carefully support the neck and spine and stop at the first sign of increased pain

D. All of the above

116. The first step to take in an emergency is…

A. Call 911.

B. Check the scene and the consumer.

C. Apply CPR or other first aid.

D. Get help from a trained worker.

	Module 14 – Approaches to Teaching


117. There are 3 learning styles that help the PSS teach consumers that are in their care.  These styles are…

A. Sense, auditory, tactile

B. Visual, auditory, smell

C. Visual, auditory, tactile/kinesthetic

D. Sight, visual, auditory

118. People who learn best by watching something being done have what kind of learning style…?

A. Tactile

B. Visual

C. Auditory

119. People who learn best by hearing somebody else talk about it have what kind of learning style…?

A. Tactile

B. Visual

C. Auditory

120. People who learn best by doing the task have what kind of learning style…?

A. Tactile

B. Visual

C. Auditory

121. There are 5 methods of teaching.  The method that involves the teacher’s own normal behavior (i.e.: washing your hands after going to the bathroom) is the_________________ method.

122. There are 5 methods of teaching.  The method that teaches someone to do something by doing the task over and over again is the_________________ method.

123. There are 5 methods of teaching.  The method that shows someone how a skill is done (i.e.: how to fry an egg) is the_________________ method.

124. There are 5 methods of teaching.  The method that teaches someone to do a task by actually moving a consumer’s hands, fingers, arms, legs, or feet through the steps of the skill (i.e.: brushing teeth) is the_________________ method.

125. There are 5 methods of teaching.  The method that teaches someone to do something by breaking a big skill into smaller steps so the consumer may practice each piece, before moving on to the entire skill is the_________________ method.

126. The ________ - _________ - ______ method of teaching skills is a widely accepted way of teaching anyone skills.  It incorporates motivation, learning style, and teaching methods.  

	Module 15 – Procedures


127. An abnormal digestive change that you should recognize and report to your supervisor is…

A. Swollen ankles

B. Shortness of breath

C. Vomiting

D. Pain when voiding

128. Before assisting with any procedure, you should…

A. Gather all your equipment

B. Change your clothes

C. Wash your hands

D. Both A & C

129. Which statement about respirations is correct?

A. Oxygen is taken into the lungs during exhalation

B. The chest falls during inhalation

C. Normal adults have 40 to 50 respirations per minute

D. Each respiration involves one inhalation and one exhalation

130. The pulse located on the wrist is the…

A. Temporal pulse

B. Brachial pulse

C. Radial pulse

D. Femoral pulse

131. A disease that is spread by sexual intercourse or infected blood that impairs immune function is often referred to as…

A. CNV/PRN

B. BRP/BPH

C. CMV/DMV

D. HIV/AIDS

132. Bowel training is aimed at…

A. Gaining control of bowel movements and developing a regular elimination pattern

B. Regular use of laxatives

C. Preventing urinary incontinence

D. All of the above

133. When caring for a consumer with a catheter, the PSS should…

A. Make sure urine can flow freely through the catheter

B. Keep the collection bag 4” higher than the bladder

C. Pin the connecting tubing to the top sheet 

D. Provide the catheter care once a week

134. When counting respirations, the PSS should do all of the following except…

A. Inform the consumer she is going to count his respiration

B. Count each rise and fall of his chest

C. Note whether the respirations are noisy or labored

D. Note whether the respirations are irregular

135. Before using a mechanical lift you must do all of the following except…

A. Compare the consumer’s weight with weight limits of the device

B. Provide privacy for the task

C. Make sure you are trained in its use

D. Refuse to use the lift with any consumer who weights more than you do

136. Which body system are you checking when you measure pulse?

A. Respiratory

B. Digestive

C. Circulatory

D. Endocrine

137. Which is not a sign of cardiac arrest?

A. No pulse

B. No breathing

C. A blood pressure of 100/60

D. Unconsciousness

138. If a consumer is NPO the PSS should…

A. Not allow the consumer to have any food or liquid

B. Give the consumer less than 500cc of fluid per shift

C. Give the consumer only a “clear Liquid” diet

D. Allow the consumer to eat solid food but no liquids

139. The PSS should follow all of the following guidelines for taking a blood pressure except…

A. Whenever possible take the consumer’s blood pressure in a quiet area

B. Always apply the blood pressure cuff over clothing

C. Whenever possible do not take a blood pressure on an arm with an I.V., cast, injury or paralysis

D. Always notify your supervisor if unable to obtain a blood pressure reading

140. To take an oral temperature, the thermometer is place

A. On top of the tongue

B. Close to the uvula

C. At the base of the tongue

D. Next to a cheek

141. A common sign of peripheral vascular disease and a diminished flow of blood is

A. Sudden weight gain

B. Increased hunger

C. Decreased voiding

D. Coldness of extremities

142. If a consumer has red blood in his stool you should…

A. Notify your supervisor

B. Look for a hemorrhoid

C. Give an enema

D. Do nothing

143. Which of the following behaviors might indicate a change in a consumer’s condition?

A. Removed and reapplied at least every 8 hours

B. Never used in post-operative patients

C. Rolled down at the top if too long

144. You can hear changes in a consumer’s condition such as…

A. Coughing

B. Anger

C. Slurred speech

D. All of the above

Maybe questions…

145. How should a consumer be positioned for an enema? 

A. On their left side

B. On their right side

C. On their stomach

D. On their back










