Exam Questions for Part 1

PSS Curriculum

	Module I: Entering the Human Service Field


1 Which setting requires a consumer to be independent?

A. Hospital 

B. Senior citizen housing

C. Extended care facility

D. Skilled Nursing facility

2 The service that you give to a consumer is determined by the consumer’s?

A. Race

B. Creed

C. Color

D. Need

3 Calling the consumer by the name he or she prefers is one way of meeting the need for…

A. Identity

B. Exercise

C. Love 

D. Spiritual growth

4 As people age, you may see changes in what part of their lives?

A. Physical

B. Mental

C. Social

D. All of the above

5 Tasks routinely performed by a person to maintain their bodily functions including dressing, eating, toileting, bathing, and personal hygiene are called…

A. Activities of Daily Living (ADLs)

B. The Morning Routine (MR)

C. Personal Care

D. Instrumental Activities of Daily Living (IADLs)

6 PSS services include…

A. Assistance with ADLs

B. Assistance with IADLs

C. Administration of medications

D. Both A & B

7 Tasks such as meal preparation, grocery shopping, laundry and housework are called…

A. Activities of Daily Living (ADLs)

B. Personal Errands

C. Consumer rights

D. Instrumental Activities of Daily Living (IADLs)

8 In Maine, the Medicaid assistance program is called…

A. Medicare

B. Private Pay

C. AFDC

D. MaineCare

9 Person-centered care means…

A. Letting the consumer do whatever he wants to do, even if it’s dangerous

B. Knowing all the details of a consumer’s life

C. Sharing your own problems with the consumer

D. Paying attention to the needs and interests of the consumer

10 Important values in consumer support include...

A. Consumer participation

B. Consumer independence

C. Consumer choice

D. All of the above

11 Calling a consumer names like “ honey”, “sweetie”, “granny” or “dear” reflects...

A. A relationship of trust and closeness

B. Recognition of the uniqueness and worth of the consumer

C. Respect for the dignity of the person served

D. An inability to recognize the individuality of the consumer

12 When Marlene, the personal support staff member, asks Mark, an adult with profound retardation, whether he wishes to wear his red shirt or blue one, she is...

A. Making fun of his inability to think

B. Supporting his right of choice

C. Wasting time since retarded persons cannot make decisions

D. Not performing her job, which is to make his decisions

13 When Marlene buttons Mark’s sweater, because they are in a hurry, she...

A. Fosters independence

B. Promotes dependence

C. Behaves in a person-centered manner

D. Places the consumer need above her own

14 A consumer asks for information about how to revise his will.  Your response is to…

A. Reassure him that he doesn’t need to do that

B. Tell him to look it up on the internet

C. Report his request to your supervisor

D. Ignore it…. It’s not your job to be a consumer advocate

15 A consumer with diabetes wants information about his medical condition.  The best person to ask would be the…

A. Administrator

B. Dietician

C. Personal Support Specialist

D. Nurse

16 Which of the following is NOT a responsibility of the Personal Support Specialist?

A. Assist consumers with activities of daily living (ADLs)

B. Do laundry

C. Serve meals

D. Administer medications

17 If a certified Personal Support Specialist (PSS) wants to apply PSS training credits toward a Certified Nursing Assistant (CNA) certificate, he/she must…

A. Register with the Board of Nursing

B. Start the CNA training within two years of completing the PSS training

C. Pass a 120-hour medication course

D. Have at least two years experience

18 The person who oversees the facility from a business perspective is...

A. Administrator/Director

B. Bookkeeper

C. Resident Care Director

D. Nurse

19 As a PSS, you should report your observations and concerns to your…

A. Administrator

B. Nurse

C. Supervisor

D. Business Manager

	Module 2: Basic Work Skills and Job Maintenance


20 As an employee you have a right to...

A. A yearly raise

B. A safe working environment

C. Job promotion

D. Job security

21 People receiving home care services from a PSS or home care agency are called…

A. Clients

B. Residents

C. Consumers

D. All of the above

22 The PSS must be considerate and respectful of the consumer’s…

A. Happiness

B. Privacy

C. Confidentiality

D. Both B & C

23 Which of the following is not a requirement of your job?

A. Follow directions given to you by your supervisor

B. Respect consumer rights

C. Work overtime whenever requested

D. Maintain confidentiality of information regarding consumers

24 Which of the following is NOT an example of a good work habit?

A. Reliability

B. Talking to consumers about your personal problems

C. Proper hygiene and appearance

D. Positive attitude

25 Of the following tasks, which would you do first?

A. Wipe up a spill from the floor

B. Give a consumer a bath

C. Clean the staff’s break room

D. Take your scheduled coffee break

26 Which of the following tasks would you do last?

A. Help the consumer with a shower

B. Give out the mail

C. Respond to a call from a consumer

D. Clean up the dining room

27 You would be violating the concept of proper boundaries if during your work shift you...

A. Read a letter to a consumer

B. Helped a consumer write a letter to his children

C. Took consumers on an outing

D. Helped a consumer write her will

28 Your work activities are determined by all of the following EXCEPT…

A. The consumer’s work plan

B. The wishes of the consumer’s family

C. Ethical and legal requirements

D. Your job description

29 Signs of burnout include…

A. Fatigue

B. Always disagreeing with your supervisor

C. Trouble sleeping

D. All of the above

30 Some ways to avoid burnout include…

A. Getting plenty of sleep

B. Exercising

C. Drinking plenty of coffee

D. Both A and B

	Module 3: Legal and Ethical Aspects of Care


31 A consumer’s record contains highly personal and confidential information and is a…

A. Bound book

B. Legal document

C. Prescription

D. Subscription

32 Respecting the consumer’s confidentiality means…

A. Talking to your co-workers about your consumers

B. Leaving paper work around for others to read

C. Not repeating or sharing information about the person unless it’s related to your job responsibilities

D. Talking about your consumers with your family members

33 Failure to carry out proper exercises or turn a consumer as required in the plan of care are examples of…

A. Slander

B. Libel

C. Negligence

D. False imprisonment

34 Advance directives include…

A. A Prenuptial Agreement

B. Living Will.

C. Do Not Resuscitate Order

D. Both B and C

35 A PSS has certain job limitations.  Which of the following tasks is not all right to do?

A. Applying topical creams, lotions, and ointments

B. Taking verbal orders from a doctor

C. Doing range of motion on joints

D. Double bagging linen of a patient on isolation

36 A consumer tells you that a staff member yelled at her.  You would...

A. Question the staff

B. Forget it, as the consumer is probably confused or lying

C. Call the consumer’s family

D. Report it to the administrator/supervisor

37 When a health care or human service worker witnesses abuse of a consumer, the worker must...

A. Do nothing.  The consumer is the one who must report the abuse

B. Stop the abuse and document it

C. Report it to your supervisor

D. Discuss it with a co-worker

38 Which of the following is considered “abuse”?

A. Speaking in a loud voice so the consumer can hear

B. Telling the consumer there is no cake left

C. Asking the consumer to wait his turn when playing a game

D. Telling the consumer to “shut up”

39 A consumer tells you that her “other” PSS asked her for gas money.  You should…

A. Immediately report it to the supervisor

B. Do nothing, as you are not involved

C. Question the co-worker about the incident

D. Ask the consumer if you can also have some gas money

40 You are working with a consumer who refuses to take a bath more than once a month.  She is dirty most of the time.  You should…

A. Force the consumer to take a bath…It’s for her own good

B. Get her family to force her to take a bath

C. Confine her to her room until she agrees to take a bath

D. Discuss the situation with your supervisor

41 Which of the following actions violates consumer rights?

A. Encouraging a consumer to get her own cup of coffee

B. Locking the consumer’s bedroom door

C. Letting the consumer keep her bedroom door closed

D. Reporting the consumer’s actions to your supervisor

	The following three questions refer to this scenario:

Mary is a PSS, and Bill is a consumer.  Whenever Mrs. Smith (Bill’s mother and guardian) visits him, Mary hears Bill crying and his mother yelling.  Since they are in Bill’s bedroom with the door closed, Mary does not know what is going on.  She has also heard a slapping sound.   




42 Mary should…

A. Do nothing. Mary has no proof that abuse is occurring

B. Report Mrs. Smith to the police for assault

C. Apply to court to remove Mrs. Smith as guardian

D. Report (or cause a report to be made) to Adult Protective Services (APS)

43 Since Mrs. Smith is Bill’s guardian and mother, she has a right to...

A. Use physical force on Bill as she sees fit

B. Yell at Bill to gain cooperation

C. Make decisions for Bill

D. Borrow Bill’s pain medication for her personal use

44 If it is found that Mrs. Smith is abusing Bill, it may mean…

A. Nothing happens because she is his mother

B. The court could petition for change of guardian

C. She could be fined

D. She could be required to take temper-controlling drugs

45 A supervisor tells you to remove the dirty magazines from a competent consumer’s room without the consumer’s knowledge.  You would...

A. Report the supervisor to the state for abuse of the consumer

B. Remove the magazines as directed

C. Ignore the supervisor and leave the magazines alone

D. Discuss with the supervisor that this appears to violate the consumer’s rights

46 Steve has signed a Do Not Resuscitate Order (DNR).  What should you do?

A. Discuss the order with the supervisor to make sure you understand your role with regard to the DNR

B. Talk with Steve’s family about the DNR

C. Ask Steve about the DNR

D. Nothing.  This does not apply to your job as a PSS

47 A consumer tells you that his daughter takes most of his spending money each month to pay her expenses. You are concerned that this might be a case of…

A. Exploitation

B. Abuse

C. Neglect

D. A poor retirement investment

48 The Long-term care Ombudsman Program…

A. Is only for consumers who are in nursing facilities

B. Provides advocacy for consumers and information on consumer rights

C. Eliminates the need for lawyers

D. Must be contacted directly by the consumer

49 A consumer confides in you that he is not taking his medication as prescribed.  He asks you not to tell anyone.  You should…

A. Respect his confidentiality and tell no one

B. Look up the possible side effects on the internet

C. Ask your supervisor for guidance

D. Let only his family know

50 Which of the following individuals are mandated to report suspected abuse, neglect, and exploitation while acting in a professional capacity?

A. Personal Support Specialists (PSS)

B. Pharmacists

C. Certified Nursing Assistants (CNA)

D. All of the above

	Module 4: Communication


51 What is an example of a communication barrier…

A. Listening attentively

B. Observing facial expressions

C. Maintaining eye contact

D. Talking down to a person as to a child

52 You can improve communications with a consumer who is hard of hearing by…

A. Touching the consumer from behind

B. Arranging the consumer’s room so their back is to the doorway

C. Speaking more slowly

D. Facing the consumer when speaking

53 An example of nonverbal communication is…

A. Facial expressions

B. Written words

C. Spoken word

D. Tone of voice

54 The single most important skill that must be learned by all health care and human service workers is...

A. Medication administration

B. Medical terminology

C. Behavior management

D. Communication

	John arrives at work and meets Sam.  Sam is frowning. In response to John saying “good morning”, Sam merely grunts.  John asks Sam if something is wrong.  Sam begins to cry.  John is surprised and tells Sam that they need to talk about what is upsetting him.  The following three questions are based on this story.


55 When John recognizes that something is wrong with Sam he is responding to Sam’s...

A. Verbal communication

B. Spoken words

C. Nonverbal communication

D. Sign language

56 After John learns that Sam is upset because his good friend died today, John should…

A. Ask Sam what he can do to help

B. Tell Sam that it is OK - he’ll feel better soon

C. Ask what the funeral arrangements are

D. Remind Sam that he and his friend had an argument last week

57 Sam tells John that he wants to go to the funeral.  John should...

A. Tell him that is impossible as it is one hour from the facility

B. Ask his supervisor what he can do to help Sam make arrangements to go

C. Discourage him from going because he will get upset

D. Tell him to forget it.  It’s against the rules

58 Effective listening requires...

A. Concentrating

B. Asking for clarification

C. Paying attention to feelings

D. All of the above

	A consumer tells you, "My roommate doesn’t like me."  The following four questions relate to this issue.


59 You should respond by...

A. Convincing the consumer that she is wrong

B. Telling the consumer that she should work it out

C. Encouraging the consumer to talk about her concerns

D. Referring the consumer to the supervisor

60 If the consumer wants to talk some more to you about this issue, you should...

A. Tell the consumer you don’t have time to talk about this

B. Discuss it in the hallway

C. Take the consumer to a private place

D. Ask the roommate to sit in on the conversation

61 While discussing the issue with the consumer, a visitor comes in and turns on the TV in the room where you are talking.  You should...

A. Ask the consumer what he wants to do

B. Tell the visitor to leave

C. Keep talking with the consumer

D. Turn the TV up so the visitor can’t hear what you are talking about

62 What can be said about the visitor?

A. The visitor is an example of non-verbal communication

B. The visitor is a barrier to your conversation

C. The visitor is a Sender, and the TV is a Receiver
D. The visitor won’t interfere with your conversation

63 When you are actively listening to a consumer, it is important to…

A. Take notes while the consumer is talking

B. Identify the emotional content of the message

C. Give the consumer advice

D. Talk when there is a pause in the conversation

64 An example of a stereotype is…

A. Thinking that you dislike a person

B. Thinking that city people are smarter than country people

C. Thinking that you are better than everyone else

D. Liking one person better than another person

65 Understanding people from other cultures requires…

A. Focusing on people as individuals, rather than as representatives of their culture

B. Liking everybody equally

C. Being able to speak several different languages

D. A college degree

	Module 5: Observation, Reporting, and Record Keeping


66 All of the following observations should be reported to your supervisor except…

A. A consumer is unable to be aroused

B. A consumer is having difficulty breathing

C. A visit by the consumer’s family

D. A consumer has refused to eat

67 How should you correct an error on a consumer’s record?

A. White it out

B. Scribble through it

C. Draw a line through it, write error, and initial it

D. Erase and write over

68 Which of the following would you report to your supervisor?

A. Mr. Smith asked for an extra portion at dinner

B. John stayed in bed all day crying and didn’t eat anything

C. Both A and B might be important to report, depending on the situation

D. Julie led the Resident Council meeting as she does every week

69 Since the facility’s/agency’s records are legal documents, it is important that handwritten entries should be done...

A. In ink

B. In pencil

C. In crayon

D. In magic marker

70 During a routine visit, you notice bruising on a consumer’s arms.  This is an example of…

A. A subjective observation

B. Verbal communication

C. Non-verbal communication

D. An objective observation

71 You may not reveal information about a consumer unless…

A. You are talking with a family member

B. You think that it is in the consumer’s best interest to do so

C. The consumer has given permission in writing

D. The person you are telling promises to keep it a secret

72 The son of a competent consumer asks to read his father’s record.  You should . . .

A. Give the son the record

B. Tell him it’s none of his business

C. Tell him you must get his father’s permission

D. Ask him why he wants to read it

73 When is it appropriate to talk about consumers?

A. After work at dinner with a co-worker

B. At home with your family

C. With friends at the grocery store

D. At report time with a supervisor

74 Who can have access to consumer information without written permission from the consumer?

A. All employees

B. Members of the consumer’s family

C. State officials who are reviewing facility records

D. Both B and C

75 Which statement is a correct interpretation of the regulations regarding confidentiality?

A. Information should be shared with other staff on a need to know basis only

B. All staff members are entitled to all available information about every consumer

C. Children of a consumer have the right to all information about the parent

D. The Administrator should read all consumer records thoroughly and decide what information should be shared

	Module 6: Health Safety and Fire Prevention


76 Most accidents occur…

A. At work

B. At home

C. On the highway

D. At school

77 The R in RACE stands for…

A. Run

B. Retreat

C. Remove

D. All of the above

78 The A in RACE stands for…

A. Activate

B. Alarm

C. Aid

D. All of the above

79 The C in RACE stands for…

A. Contain

B. Center

C. Call

D. All of the above

80  The E in RACE stands for…

A. Elevate

B. Evacuate

C. Extinguish

D. All of the above

81 While cleaning a consumer’s room, you discover a lamp with bare wires at the plug.  You should…

A. Leave the lamp alone as it is the consumer’s property

B. Call the local fire department to come and look at it

C. Discuss it with the consumer and assist him in removing the lamp

D. Throw the lamp in the trash because it is unsafe

82 You notice that Mr. Small has newspapers piled in his room next to the radiator.  The danger you see is...

A. A well-read consumer

B. Dust

C. Fire

D. Poison from newsprint

83 In order to be prepared for an emergency, you should...

A. Know the location of escape routes and how to remove people from fire areas

B. Know the location and how to operate fire equipment

C. Know and practice your agency’s fire evacuation plan

D.  All of the above are correct

84 As you are walking with a consumer down the hallway, you notice fire and smoke billowing out of the open door to the kitchen.  The first thing you should do is...

A. Extinguish the fire if possible

B. Close the door to the kitchen to keep the fire from spreading

C. Remove any consumers near the fire to a safe location

D. Activate the alarm to notify others there is a fire

85 While working in the kitchen, the grease on the stove ignites creating a fire.  Which of the following extinguishers would you use to put out the flames?
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A. The type A Extinguisher

B. The Type B Extinguisher

C. The Type C Extinguisher

D. None of these extinguishers will put out the flames

86 While walking down the hall, you notice smoke and flames coming out of a paper-recycling bin in the hall.  Which of the following extinguishers would you use to put out the fire?


A. The Type A Extinguisher

B. The Type B Extinguisher

C. The Type C Extinguisher

D. None of the above

87 As you are walking by a consumer’s room, you suddenly notice that their electrical radio is on fire.  Nobody is in the room so you grab an extinguisher to put out the flames.  Which extinguisher would you use?


A. The Type A Extinguisher

B. The Type B Extinguisher

C. The Type C Extinguisher

D. None of the above

88 The most common type of fire extinguisher is…

A. The Type A Extinguisher

B. The Type B Extinguisher

C. The Type C Extinguisher

D. The Type ABC Extinguisher

89 If a situation requires you to use a fire extinguisher, what is the first thing you should do to use the extinguisher correctly?

A. Aim the nozzle toward the base of the fire

B. Squeeze the handle to discharge the extinguisher

C. Pull the metal pin on the upper handle

D. Sweep from side to side – making sure that you are still aiming at the base of the fire

90 When oxygen is being used, which of the following items should be removed from a consumer’s room . . .

A. The “No Smoking” sign

B. The consumer

C. Matches and lighters

D. The consumer’s cotton gown

91 Before calling the poison control center in an emergency, you should…

A. Note the person’s condition

B. Note the time the poisoning occurred

C. Note the person’s age, and weight

D. Do all of the above

92 What is one the greatest hazards of roadway driving?

A. Defensive Driving

B. Stopping on the highway

C. Drowsiness or “highway hypnosis”

D. Driving above the speed limit

93 Driving safely on the highway requires…

A. Checking both your rearview and side view mirrors before changing lanes

B. If you miss your exit, stop your car in the breakdown lane and back up slowly until you reach the exit

C. Using the right hand lane for passing

D. Never stopping your car

94 Bacteria and viruses that cause disease are called…

A. AIDS

B. Contamination

C. Pathogens

D. Asepsis

95 Personal protective equipment includes…

A. Walkers and wheelchairs

B. Masks, gowns and gloves

C. Telephones and computers

D. Band Aids

96 Workplace methods of control are used to…

A. Keep people away from dangerous materials

B. Keep people from doing things in an unsafe way

C. Prevent the spread of disease

D. All of the above

97 Hand washing is critical in health care and human services because…

A. It protects the consumers from the germs you are carrying

B. It helps to prevent infection from spreading

C. The law requires it

D. Both A and B are correct

98 Which of the following solutions can be used to decontaminate an area? 

A. A solution of 1/4 cup of household bleach added to one gallon of water

B. Lysol

C. Disinfectant solution

D. All of the solutions can be used

99 The first step to take in an emergency is…

A. Call 911

B. Check the scene and the consumer

C. Apply CPR or other first aid

D. Get help from a trained worker

100 If you think a consumer is choking…

A. Apply the Heimlich maneuver

B. Ask him if he’s choking

C. Call 911 immediately

D. Shout for help

101 If you think a consumer may have broken or cracked a bone, you should…

A. Gently raise the consumer to a sitting position

B. Gently lower the consumer to a prone position on the floor

C. Gently probe the injured area

D. Prevent the injured area from moving

102   To care for a mild to moderately bleeding wound…

A. Apply a clean dressing with firm, constant pressure

B. First remove any foreign item in the wound

C. Always wash your hands thoroughly before attending to the wound

D. First check the consumer’s tetanus record

103   To care for a consumer with frostbite…

A. Do nothing…This is not a serious condition

B. Rub the affected area briskly to improve circulation

C. Put the affected area in lukewarm water

D. Call your supervisor, and get the consumer into warm dry clothes

104   The recovery position for vomiting is…

A. The victim is lying flat on his stomach

B. The victim is lying on his side, supported by one arm and one leg

C. The victim is lying on his back with his head slightly elevated

D. The victim is sitting upright with support for the back

