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ATTENTION HOME AND COMMUNITY-BASED (HCBS) PROVIDERS, INCLUDING CASE MANAGERS AND CARE COORDINATORS

On April 13, 2020 the Department issued notice of a sixty-day pause on our HCBS validation strategies in response to the COVID-19 public health emergency. The sixty-day pause expired on June 12, 2020. The Department continues to monitor the statewide effects of COVID-19 and how this impacts the strategies and timelines for HCBS validation outlined in our HCBS Statewide Transition Plan. 

The Center for Medicaid Services (CMS) has not extended the March 2022 deadline for states to fully comply with the HCBS Settings Rule. Therefore, Maine’s HCBS Settings rule compliance efforts remain on an extremely compressed timeframe.

The Department has determined that, between June 15 and July 10, 2020, HCBS validation strategies will resume in certain areas of the state and with a “safe practices” approach:

Setting validation strategies will resume only in Districts 6, 7, 8 (which includes Aroostook, Piscataquis, Penobscot, Hancock, and Washington counties) where there are currently no reported COVID-19 cases or community transmission for waiver participants.  Within these three districts, the HCBS validation process will be completed in settings that have no confirmed COVID-19 cases. Note:  In these settings, if a COVID-19 test(s) has been administered and the results are not yet known, the start of the HCBS validation will be delayed until the test results are received and begun only if the test results are negative. 

On-Site Validations:  

Between June 15th and July 10, 2020, for residential settings originally selected for on-site validation, in place of on-site validations, Disability Rights Maine (DRM), will use a virtual/remote validation process in the districts noted above. Validations of non-residential settings will not be conducted by DRM during this period. If DRM contacts a residential setting to schedule the virtual/remote validation, the provider is to respond and participate without delay, unless the setting has a COVID-19 case(s) or is awaiting result(s) for COVID-19 test(s) that have already been administered. 

Residential settings in Districts 6, 7, 8 that were originally selected for on-site validation by DRM will receive a follow-up communication from OADS during the week of June 15, 2020. DRM will provide the list of documents they need to complete their virtual/remote validation process.  Instruction and timeframes will also be provided on how to upload these documents directly into the Econsys Portal, except for documents that contain personally identifiable information (PII). Separate instructions will be provided on how to securely email documents that include PII.

[bookmark: _Hlk42775932]Individual Experience Assessments (IEAS):  

[bookmark: _GoBack]Individual Experience Assessments in residential settings in districts 6 & 7 will resume between June 15th and July 10th  on a limited basis. The department appreciates that OHI in Bangor has agreed to offer their case managers to help pilot a process of conducting the IEAs telephonically, via Zoom, FaceTime or Skype with individuals in their residential settings.  The same as above for the other validations processes, are that this process will continue as long there are no cases of COVID-19 or that the agency is awaiting result(s) for COVID-19 test(s) that have been administered. 

Desk Level Reviews: 

Finally, the Office of Aging and Disability Services (OADS) will begin Desk Level Reviews (DLRs) for residential settings originally selected for validation.  These DLRs will be completed for those settings that have already had their Individual Experience Assessments completed by a case manager.  An OADS staff member will contact a residential setting to request documentation (including but not limited to setting policies and procedures) to support the setting’s self-reported compliance. The provider will receive instructions from OADS on how to submit documentation to support compliance either through the Econsys Portal or if documentation contains PII, through secure email directly to the OADS Desk Level Reviewer. These DLRs will begin with settings in Districts, 6, 7, and 8. Providers operating settings in Districts 6, 7 and 8 are to respond without delay if there are no cases of COVID-19 in the setting and no pending test results as described above.  

At this time, the pause on HCBS settings validations will remain in effect for all Districts other than 6, 7 and 8.  During this time, please note those residential settings originally selected for an on-site validation by DRM continue to have the option to participate, with DRM, in a virtual/remote version of the on-site validation process. Providers are encouraged to do so, as they will receive the findings report for the setting(s) sooner and as a result, will have more time for setting remediation. To schedule this validation option, please contact Katrina Ringrose at DRM by email at kringrose@drme.org or call her at (207) 626-2774, ext. 234.  

The Department will use this one-month period to further evaluate and assess the effectiveness and practical feasibility of these validation strategies. The Department will also continue to closely monitor the Center for Disease Control and the Governor’s COVID-19 guidance in relation to the HCBS validation strategies to ensure the safety of individuals served, our provider community, and HCBS validators.  At the end of this one-month period, OADS will reevaluate the statewide situation with COVID-19 and communicate further regarding how the validation process will continue after July 10th. 

Thank you for your continued efforts, especially in these challenging times, to help the State of Maine reach compliance with the HCBS Settings Rule by March 2022.

Please feel free to submit any HCBS related questions to HCBS.DHHS@maine.gov
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