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Message from the Director

This issue of News from the Office of Child Care and Head Start focuses on activities, resources and strategies that support quality child care in Maine. 

We are excited to have a web site available for your use.  Please send us suggestions of topics to add that would be useful to child care professionals and parents in Maine. 

Now that tax time is here again you are reminded that parents are eligible for a double child care tax credit if you have a Quality Certificate.  The Office of Child Care and Head Start has issued 220 certificates to providers across Maine.

The Child Care Investment Tax Credit is available to providers who have a long-range quality improvement plan and have expended money to implement that plan. For more information, check the Maine Revenue Service web site or call our office.

We hope you will take advantage of the many programs offered. We appreciate your continued efforts to provide quality child care in Maine.

Office of Child Care and Head Start Web Site

The Office of Child Care and Head Start has a web site with information for child care providers and parents.  Check out the new site at: http://www.state.me.us/dhs/occhs.htm  The site will be updated with new publications and research results on a regular basis.  You will also find links to other early care and education information from our web site.

Collaboration Creates New Position – Infant/Toddler Technical Assistance Specialist

In an effort to ensure that Maine's infants and toddlers are receiving quality care and education, the Office of Head Start and Child Care has collaborated with EDC, the Education Development Center, of Newton, MA to fund a statewide Infant Toddler, Technical Assistance Specialist's position. On July 1st, Karen White, who has a Master's Degree in Early Childhood Education from Wheelock College, experience as an Early Head Start Center Director, and has taught Early Childhood education classes for MRTQ, UMF and CMTC, was chosen to fill this position. Karen provides on-site technical assistance to Early Head Start Programs in Maine.  She will also work with infant toddler child care providers throughout the state to provide on-site and telephone technical assistance addressing programs' specific requests. Karen can be reached at 207-287-2167, TTY:  207-287- 5048 or kwhite@edc.org. This is a three-day a week position, so efforts will be made to meet the needs of as many providers as possible. 

New VISTA with the Office of Child Care and Head Start

Judith DeMillo recently joined the Office of Child Care and Head Start as a VISTA volunteer. Her “official” title is Program Development and Evaluation Specialist.  She is uniquely qualified for this position with her educational background:  a B.S. in psychology from Purdue University, graduate work in clinical psychology at Indiana University and a Master’s degree in Public Administration from the School of Public and Environmental Affairs at Indiana University.  She has worked in direct services and administration in Healthy Families, Head Start, and in the Office of Disabled Students at Indiana University. 

Judith just recently moved here from Bloomington Indiana.  She looks forward to learning about Maine and hopes to meet many of you in the process of learning about Maine’s child care services.  And since this is her first visit to Maine, she hopes to travel throughout the state, see the Atlantic Ocean, eat lobster, visit a lighthouse, climb a mountain, and see a moose.  In just the short time she has been here, she has already been really impressed by the friendliness of Mainers. 

Maine Office of Child Care and Head Start Receives Data Capacity Grant

Maine was one of three states in the nation awarded a Child Care Data and Research Capacity Grant from the Administration of Children and Families of the U. S. Department of Health and Human Services.  This three-year grant will improve the Office of Child Care and Head Start’s capacity to report reliable data and conduct policy-relevant research and analysis.  

The activities of the grant will be guided by an Interagency Data Task Force, a Project Advisory Committee and a Research Advisory Team.  The co-directors of the Maine Child Care Data Analysis Unit are Carolyn Drugge, Director of the OCCHS and Michel Lahti, Director, Evaluation Unit, Institute For Public Sector Innovation, Muskie School of Public Service.  A Project Manager will be hired shortly.  Other staff include the following: computer programmers, web application specialists and evaluation specialists.

The first task of the Child Care Data Analysis Unit will be to enhance data collection and develop a web-based data collection system.  During the second phase of the project a research agenda will be created for implementation during year three.  Research reports and policy papers will be developed and will be available on the OCCHS web site.

Early Childhood Learning Results Task Force 

Work has begun on the development of Early Childhood Learning Results for preschool children.  A Task Force made up early care and education professionals from Head Start, child care, Pre-K programs, Department of Education, University of Maine at Farmington, Maine Roads to Quality, Child Care Plus ME, and others are meeting on a monthly basis with guidance from Sheila Skiffington from the QUILT Project at the Education and Development Center in Newton, MA.  

The stimulus for the development of preschool learning results is the vision of a consistent level of quality in early education services across systems and across the state. The voluntary guidelines will be applicable to both center-based and family child care providers. The document produced will be field tested and revised after completion.  It is hoped that the document will provide suggestions for self-assessment and tips on ways to use them to guide program development. 

If you are interested in reviewing the Early Childhood Learning Results document as it is being developed, please check our website, call Carolyn Drugge at 207- 287-5060, TTY:  207-287- 5048 or send an e-mail to carolyn.drugge@maine.gov  

An open forum to gather input and feedback on the proposed Early Childhood Learning Results, especially from classroom teachers and other interested stakeholders, will be held on May 9 from 10AM to 2:30PM at the Augusta Civic Center.  Watch your mailbox for more information.

Child Care Licensing Rules Revision

A committee of family child care providers and other professionals are reviewing the Family Child Care Licensing Rules to update and clarify the regulations.  After revisions are made, the proposed rule changes will be distributed to all licensed family child care providers.  Public hearings will be held around the state for provider input.  Legislative approval will be needed for some changes.  The committee expects these changes will not be completed until Spring 2004.  

The revision of the nursery school licensing rules was completed by a committee of nursery school providers and other professionals last spring.  Necessary legislative changes have been approved.  Watch your mail for a notice of public hearings.

The revised Child Care Center Rules took effect on November 12, 2002. Contact Barbara Sousa at 287-5060 if you need a copy of the new rules. The rules included a number of policies that must be in place in your center.  For more information about the development of center policies, contact your regional Child Care Resource Development Center at 1-888-917-1100, TTY:  207-287- 5048. The RDC’s are also offering the Children’s Transportation Training required for center personnel and volunteers who transport children on a regular basis.

Maine Family Child Care Study

Maine Family Child Care providers have a meaningful opportunity to inform state administrators and policy makers about the vital role that family child care plays in Maine.  This is a chance for family child care providers to talk about their businesses and have their voices heard regarding important matters pertaining to child care.  

A team of researchers at the University of Maine, Farmington and Wellesley College are conducting a study of children’s experiences in Family Child Care settings and the costs of providing this care, with funding support from the Maine Office of Child Care and Head Start. The current investigation is part of a two-year inquiry into the different types of care throughout the state, including preschool classrooms in centers, and family child care homes.  An Advisory Committee made up of child care providers, faculty, legislators, and representatives from RDCs will help guide the project.

The study will:

· Describe children’s experiences in care.  By doing so, the project will identify areas of strength as well as areas in which family child care providers need additional support.

· Describe the children that family child care providers serve and the unique niche that family child care fills in Maine.

· Measure the true and hidden costs of providing care to children in the family child care setting.  

Results of the study will provide important information that can inform policy makers and guide program choices at the state and local levels regarding the care of children in Maine.

Who is participating in the study?

A random sample of 80 Family Child Care Homes will be chosen from all licensed homes throughout the state. Providers selected to participate will receive a Welcome package in the mail and will be contacted via telephone to enroll them in the study.  All participation in the study is voluntary and will be strictly confidential.  Absolutely no data on individual providers, children or families will be disseminated.   All data collected will be aggregated or combined, so that no individual information will be identifiable.  Participating providers will be visited by a study team member for an observation to get a sense of a typical day. No special accommodations need to be made for the observation.  The provider will also be interviewed regarding the costs of providing care in their home.  Interviews will be scheduled at a time most convenient for the provider. Participation in the study is voluntary and participants will be compensated for their time.

The study team and the Advisory Committee are excited about this opportunity to learn more about family child care in Maine, we hope you are too.  If you have any questions about this study please contact Julie Dennehy at 207-541-3821, jdennehy@wellesley.edu
Summer Courses 

Financial and Legal Aspects of Center Management Course

A group of Maine child care center directors spent a week on the University of Maine at Farmington campus last August learning about the details of financial management. Working in small groups and using the case study method, they created budgets that balanced while considering quality and accessibility.  The “trilemma” factors of salaries, ratios, and parent fees or government subsidies were critical aspects of their budget development..  Participants were enthusiastic about the process and information learned.  One participant said the “break-even” graph she developed to illustrate the number of children of each age group she needed to balance her budget would be a very useful tool.  

Bess Emanuel of Wheelock College taught the 2 graduate credit course which was sponsored by the Office of Child Care and Head Start.    

Infant and Toddler Summer Institute

Thirty-four child care providers from centers and family child care homes around the state attended the Infant and Toddler Summer Institute held at Maine Maritime Academy in July. The goals of the institute are to increase the quality and capacity of infant/toddler care in Maine.   Dr. Betsy Squibb taught the 3-credit course, Infants, Toddlers and Their Caregivers.  Guest speakers included Mellisa Clawson, Rhonda Conway, Gretchen Greenberg, Deb Rainey, Jill Downs, John Hornstein, Sue Reed and Margaret Farmer.

Participants who agreed to increase the number of infants and/or toddlers in their care received a $1500 stipend to purchase quality equipment for their infant/toddler program.  The lesson on environments and individual sessions with the instructor assisted providers in their selection of equipment.  Funds to support this program are from the Child Care and Development Fund through the Department of Human Services Office of Child Care and Head Start.

This was the second annual Infant and Toddler Summer Institute. Last year 31 providers attended the Institute.  A follow-up phone survey was done to measure the increase in capacity and quality.  The participants or their programs increased the number of infants/toddlers in their care by 106.  Participants also noted that the up-to-date information on infant/toddler development and their new equipment added to the quality of their child care programs.

Dr. Betsy Squibb is the author of Learning Activities for Infants and Toddlers: An Easy Guide for Everyday Use , the companion book to Creating Child-Centered Programs for Infants and Toddlers.  Both books are published by Children’s Resources International, Inc..  

Information about the Summer 2003 courses will be included in a newsletter soon. 

MaineCare Health Coverage for Parents, Kids and Adults Without Children in the Home
Free or low cost MaineCare may be a health care coverage option for you, your kids and now some adults without children in the home.  You or family members may be eligible, even if you are working full or part-time, self-employed, or employed at a small business!

MaineCare, once referred to as Medicaid and Cub Care, offers free and low-cost coverage to eligible parents and their kids, even if the parent(s) are working.   Maine Care provides very good coverage for most health care services including well and sick visits to the doctor, specialist care, prescriptions drugs, immunizations, hospital and emergency room care, eye exams and glasses for kids, therapies, substance abuse and mental health services, dental care, family planning, and more. 

MaineCare for Kids, Pregnant Women and Parents

Children can be eilgible for free or low-cost MaineCare coverage depending on the amount of the family’s income. Children’s eligibility (age 18 and under) and eligibility for pregnant women is primarily based on family gross income – although the self-employed may use net income after business expenses. Many families who apply are eligible for free coverage.   Low-cost coverage for kids and free coverage for pregnant women is available to those living in households where the total family gross income is at or below the income guidelines in column 1, Chart A.  Depending on assets held, parents may also be eligible for free coverage. Many common assets, such as a home, land on which the home sits on, an automobile and some savings do not count.   Free coverage for both parents and kids may be available to those living in households with income at or below that listed in column 2, Chart A. 

Who is eligible?

Children and teens age 18 and under and pregnant women with gross family income at or below the amount listed in Column 1 of Chart A.  Assets are not counted.

19 and 20 year olds and parents living with their children and teens age 18 and under with gross monthly family income at or below the amount listed in Column 2 or Chart A and with assets of $2000 or less.  Many assets, such as a home, care, or bank account, do not count toward the asset limit.

Even if a family income is above the amount on the Chart, individuals should apply.  Some expenses are not counted.

There is no cost for most MaineCare members.  Some families must pay a small monthly premium for their children’s coverage. 

Table A:  Monthly Gross Income Chart - Please note possible deductions listed above.
	Family Size
	Column 1*

►Children (under age 19)– low cost 

                                                coverage

►Pregnant Women – free coverage


	Column 2*

► Free coverage for Children (under age 21); and 

►Parents 



	1
	$1,497
	$1,123

	2
	$2,020
	$1,515

	3
	$2,544
	$1,908

	4
	$3,067
	$2,300

	5
	$3,590
	$2,693

	6
	$4,114
	$3,085

	7
	$4,637
	$3,478

	8
	$5,160
	$3,870


*These numbers will be used until spring of 2004.  The numbers go up a little each year, usually in March.

Chart B:  MaineCare Coverage for Adults Without Children






  Annual gross income*    Monthly gross income*

►Single Adults without Children

$8,868/yr       
                 $739

►Couples without kids under

    Age 18 at Home  

       

$11,940/yr
                 $995


      (Parents with kids under age 18 at home should use Chart A) 

*Self employed use net income after business expenses.

MaineCare for Adults without Children Living in the Home

MaineCare provides coverage for adults ages 21 through 64 who do not have children under the age of 19 living at home and whose monthly income is at or below the amounts in Chart B.  The asset limit is $2000 for single adults and $3000 for a couple.  Many assets, however, such as a home, care or bank account do not count toward the asset limit.

Maine Child Care Resource Development Centers Offer Core Knowledge Training

Contact the Child Care Resource Development Center in your area for information about the professional development training being offered in your area.  Call 1-888-917-1100, TTY:  207-287- 5048

 to be connected to your regional RDC or check the Maine Roads to Quality website at http://muskie5.musk.usm.maine.edu/maineroads/TrainingCalendar.html  to locate the training being offered in your area.

Maine Workforce and Market Rate Study Completed

Every two years the Office of Child Care and Head Start is required to conduct a market rate survey to determine what parents are paying for child care across the state.  The results of this survey are used to determine what the Department of Human Services will pay for child care vouchers. This past year we contracted with Mills Consulting Group to conduct the Maine Child Care Market Rate and Workforce Study. Questions were also added to the survey to give us a picture of the child care workforce in Maine. 

I would like to thank all of you who took the time to complete and return the survey.  Your cooperation was greatly appreciated and added to the validity of the study.  The complete report of the study, Maine Child Care Workforce Study, is available on our web site at http://www.state.me.us/dhs/publications.htm  If you do not have access to the internet and would like a copy of the study, please call Barbara Sousa at 207-287-5060 , TTY 207-287-5048.

Homeowners Insurance & Family Child Care
“There is a crisis all across the country right now regarding the availability of homeowner’s insurance for those providing child care services in the home.  Insurance companies decline to offer insurance because they believe that they may be responsible to defend or pay claims under the “Personal Liability” portion of the homeowner’s policy.  This has the potential to occur in the event that the insured provider is sued for injuries or damages arising out of their business operations.  Even though there is a specific “day care” exclusion on all homeowners policies, there have been cases where the courts have mandated that the homeowner insurance company respond to child care business related lawsuits.”

Christine Nick, New England Insurance Services, Inc.

How might you be affected by the problem?
Some family child care providers have had their homeowners insurance cancelled or not renewed, even when they had separate daycare liability insurance.  There is a big difference between cancellation and non-renewal. Either you or your insurance company can decide not to renew the policy when it expires. In Maine, your insurance company must give you a 30 days notice and explain the reason for non-renewal before it drops your policy.

Cancellation is a different matter.   Insurance companies cannot cancel a policy that has been in force for more than 60 days UNLESS:

· you fail to pay the premium.

· you have committed fraud or made serious misrepresentations on your application, such as not informing the company of a family child care business.
Who to call? 

You are entitled to request a hearing within 30 days of receipt of the notice of non-renewal (or a notice of cancellation).   If you think the reason given for cancellation or non-renewal is unfair or you want a further explanation, call your insurance company’s consumer affairs division or the Maine Bureau of Insurance at 624-8475 or 1-800-300-5000.  

Contact your regional Child Care Resource Development Center for more information and to express your concerns. 
Early Childhood Special Education:  Core Courses Offered at a Distance
The Early Childhood Special Education Program at the University of Maine at Farmington is designed to prepare professionals to work with young children with disabilities, birth to age 8, and their families.  To meet the needs of a statewide audience, selected core courses utilizing distance education technology are offered for baccalaureate and post-baccalaureate professionals seeking to complete courses which can be applied to the State of Maine teacher endorsements Teacher of Young Children with Disabilities, Birth to School-Age Five .

The Teacher of Young Children with Disabilities, Birth to School-Age Five certification allows an individual to work as a developmental therapist, early intervention specialist, child and family specialist, or early childhood special educator across a variety of community settings including Child Development Services, child care, nursery school, pre-K public school, special purpose programs, and other settings that serve young children with special needs.  

The following course will be offered via interactive television:

SED 203 Introduction to Early Childhood Special Education (Fall 2003)

3 credits

This course is designed to provide an introduction to working with young children with exceptional needs and young children at-risk for disability and their families, including families from diverse linguistic and cultural backgrounds.  The focus will be on young children up to age eight with an emphasis on supporting strategies in inclusive settings.  Topics to be covered include social, legal, and education bases for early intervention, family-focused philosophy, assessment, classification of disabilities, children's needs (including G/T), curricula adaptations within a normalized environment, and interdisciplinary programming.

All courses taken are recorded on a transcript, and credits earned can be applied towards the BS degree for students accepted into the Early Childhood Special Education Program at the University of Maine at Farmington or transferred to another program.

If you are interested in pursuing the BS degree, please contact: Loraine J. Spenciner, Ph.D. Professor of Early Childhood Special Education Franklin Hall 252 Main St. University of Maine at Farmington Farmington, ME 04938. Voice (207) 778-7266

TTD (207) 778-7000

Child Care Information Online

The National Child Care Information Center (NCCIC) has launched a new online library. Subject areas include center- and family-based child care, child development, curricula, child care funding, health and safety in child care settings, child care workforce, child care for children with special needs, the Head Start program, issues related to family and child well-being, families and work, and impacts of welfare reform on child care. The library contains approximately 2,000 records, including summaries and information on availability of publications. It is updated weekly and can be found on the Internet at http://nccic.org/librarysearchtips.html#about. 

Save the Date

March 22, 2003

Annual Health and Safety in Child Care Conference

Focus on Nutrition for Children

Augusta Civic Center

FMI: contact Faith Mc Mullen at 207-780-5833.

June 2 and 3, 2003

Devereaux Early Childhood Assessment Training

Watch for place and time

April 3, 2003

Obesity: Gaining Understanding and Weighing Choices

Includes a session on “Childhood Obesity”

Maine Nutrition Council and Maine Dietetic Association

Doubletree Hotel

Portland Maine

FMI: call 207-287-5368

April 5, 2003

Windham Child Care Providers Annual Conference

Windham High School

FMI::  Donna Cobb – 892-2002

March 29,2003

Maine School Age Care Alliance (MSACA) Conference

The Samoset, Rockland

FMI: Lou-Ann Parker at 453-4246

May 3, 2003

“Early Literacy in a Changing World”

Maine Humanities Council

University of New England, Westbrook Campus

FMI:  Myrna Koonce at 773-5051, x211

May 9, 2003

Early Childhood Learning Results Forum

Augusta Civic Center

FMI:  Carolyn Drugge at 287-5060

