
November 5th 12-1:30 PM 

Putting the Pieces Together: Whole Person Care, Implicit 
Bias, and Stigma Reduction 

Event Description: 

This presentation will provide participants with a background to understanding 
whole-person care. Her presentation will focus on understanding how biases 
impact the ability to engage in partnerships of care. She will discuss the concepts to 
reduce stigmatizing behavior toward patients, families and co-workers and engage 
the audience in developing personal and professional humility as it relates to 
learning about and caring for patients and families. 

About Tanya Lord: 

Combining her expertise in Quality Improvement 
and a passion for including all healthcare stake- 
holders, Tanya is the Director of Patient and Family 
Engagement at the Foundation for Healthy 
Communities in Concord, NH. Tanya works with 
all NH hospitals as they partner with patient and 
families to improve care. Tanya was formally PFE 
Subject Matter Expert with the AHA HRET HIIN 
project that works with 36 hospital associations 
and their hospitals. She is a sought-after national 
consultant, workshop and keynote presenter. 
Tanya's passion, initiated by tragedy, is sustained 
by hope for a safer healthcare system. 

Registration: 

Registration is now available! Please CLICK HERE to register and remember, 
these are member exclusive events so there is no fee except membership.

You can find out more about our events on our website by clicking HERE. And if 
you are not yet a member please click HERE to find out more information on 
how to sign up and the benefits of joining the New England Rural Health 
Association.

https://nerha.memberclicks.net/2020virtualeventtanyalord
https://nerha.memberclicks.net/member-levels
https://nerha.memberclicks.net/virtual-event-series



