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MBCHP Case Management

MBCHP Screening Services 1-800-350-5180
You must receive MBCHP covered The MBCHP Case Manager can help enrolled women find:
services at the provider office you e Transportation assistance for MBCHP appointments
enrolled with: e Translation/language interpretation services
= You need to call the MBCHP e Information on breast and cervical health issues
provider office to make an e Community resources for bills not covered by MBCHP
appointment e Referral providers for recommended Follow-up Testing (see below)

» Your MBCHP provider office

and phone number is listed on

our Client ID card ]
y Follow-up Testing

MBCHP will pay for an office visit if . .
you have at least one of the following Based on the results of your screening tests, your MBCHP provider may recommend

that you receive additional testing. Call the MBCHP Case Manager at 1-800-350-
5180 if any additional testing is recommended.

services:

= Clinical breast exam and/or;

= Pelvic exam and/or; When ordered by your MBCHP provider, the program will pay for these follow-up tests:
= Pap testalone or; _ o Diagnostic mammogram
Pap test and HPV test (co-testing) Breast ultrasound after a mammogram
Surgical consult for possible breast or cervical cancer
Fine needle aspiration of a breast cyst
Breast biopsy (hospital charges are not covered)*
Colposcopy (magnified view of the cervix) with or without biopsy
Cervical diagnostic excisional procedures (requires Case Manager authorization)
Pathology charges for breast and cervical biopsies

Remember to ask your MBCHP
provider to schedule you for a
mammaogram:

* You must provide your MBCHP
Client ID Card at the
mammography facility

O O O O O O O

*About breast biopsies:
If your MBCHP provider recommends a breast biopsy, talk to the MBCHP Case Manager
regarding coverage of hospital charges not covered by MBCHP.




MBCHP WILL NOT PAY FOR:

Blood Test

Bone Density Test

Chest X-ray

Colonoscopy (examination of colon and rectum)
Hysterectomy

MRI (Magnetic Resonance Imaging)

Pelvic Ultrasound

Prescriptions (such as birth control and hormones)
Stool Test

Transvaginal Ultrasound

Urine Test

IF YOU GET ABILL

Do not delay or throw your bill away.

. Call the billing provider and ask if they have your correct

MBCHP Client ID number (A Number).

Make sure the service you received is an MBCHP covered
service.

If the provider has your correct billing number and the

service is covered by MBCHP:

= Ask the billing provider why the bill was not paid.

= Call MBCHP at 1-800-350-5180; please have your bill
available when you call.

If you have other insurance:
= Make sure to provide your insurance information to the
billing provider and MBCHP.
= Your insurance company must be billed before
MBCHP can make any payment.

For further information or questions about a bill, please call
the MBCHP Medical Care Coordinator at 1-800-350-5180.

Still have questions or concerns about MBCHP covered and non-covered services?

Find us on the web: http://www.maine.gov/dhhs/mecdc/population-health/bcp/index.htm
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