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* Feed stores selling baby poultry have direct contact with consumers purchasing e e e of cerm soread hp N Trine govihtsmocacirdoctous: *1 (6%) store reporting they do not recommend customers wash hands after handling poultry do not let customers
baby poultry by lve pouley. and it can cause nausea, | orcan | handle the birds in the store.
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15 iﬂf}fi’mﬂfﬂ . Letter from State Epidemiologist » Nine store managers unable to be reached In a display
outpbreaKs nave peen . . . .
linked to live poultry and State Veterinarian » Nine store managers declined to be interviewed -
 Pampbhlet titled “Stay Healthy” « All 18 (100%) stores interviewed received the materials Other 7 (47%) Handed to customers at |1 (/%)
"“m“f“m“”‘”a“‘f! . Poster titled “Baby Chicks” « Twelve (70%) stores used other educational materials in their o 2nd dlspla)_/ area checkout
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« Passively providing materials not actively handing them out or answering

Figure 2. Location of feed stores Table 1. Number of stores using materials questions . |
o EXception of one store stapling brochure to back of each receipt

Yes No Unknown * Feed store managers and employees aware of how Salmonella is spread

Shared materials with
16 (89%) 1 (6%) 1 (6%) Limitations:
employees o
 Difficult to reach store managers
i Hung poster 15 (83%) 1 (6%) 2 (11%) e Only half of the 36 feed stores completed interviews

Distributed brochure 15 (83%) 2 (11%) 1 (6%) o Lack of information about how consumers used the educational materials
Materials helpful 16 (89%) 1 (6%) 1 (6%) Recommendations:
Materials comprehensiveand |, | (78%) B 4 (22%) e Continue educational campaign each spring
easy to read  High percentage (89%) of stores want to receive the materials again next season

« Complete any future evaluations closer to the selling season and collect more details
about baby poultry display areas to determine best practices

Figure 4. Comments from stores on materials

o Helpful for new employees o Everyone wants to touch
o Anything that explains no chicks; materials show they SOURCES
Kissing birds and washing are not toys
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