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Master Agreement

Effective Date: 04/10/12 Expiration Date: 06/30/19
Master Agreement Description: VERIZON WIRELESS - WSCA Contract # 1907

Buyer Information
Arlene Jones 207-287-8588 ext. ARLENE.B.JONES@MAINE.GOV

Issuer Information
JUSTIN FRANZOSE 207-624-7337 ext. justin.franzose@maine.gov

Requestor Information
Justin Franzose 207-624-7337 ext. justin.franzose@maine.gov

Authorized Departments

ALL

Vendor Information

Vendor Line #: 1

Vendor ID Vendor Name
VC0000131190 VERIZON WIRELESS
Alias/DBA

Vendor Address Information
352 CENTER STREET

AUBURN, ME 04210
us

Vendor Contact Information
DUSTIN RAY

207-317-6643 ext.

dustin.ray@vzw.com



Commodity Information

Vendor Line #: 1
Vendor Name: VERIZON WIRELESS

Commodity Line #: 1
Commodity Code: 91575
Commodity Description: WSCA CONTRACT FOR WIRELESS SERVICE & ACCESSORIES

Commodity Specifications: Phone/Internet Devices/cellular service/accessories
Commodity Extended Description: PO is subject to WSCA Contract # 1907

Quantity UoM Unit Price
0.00000 $0.00
Delivery Days Free on Board
Contract Amount Service Start Date Service End Date
$0.00 11/30/12 06/30/19
Catalog Name Discount
0.0000 %
Discount Start Date Discount End Date

Terms and Conditions

Agreement Terms and Conditions
T&C #: 165

T&C Name: Payment Terms

T&C Details:Net 30



PARTICIPATING ADDENDUM
WESTERN STATES CONTRACTING ALLIANCE

WIRELESS SERVICES 2012-2016
Administered by the State of Nevada (hereinafter “Lead State™)

MASTER PRICE AGREEMENT
Celleo Partnership d/bfa Verizon Wireless
Contract Number: 1907
{hereinafter “Contractor”)

And

STATE OF MAINE
(hereinafter “Participating Entity”)

1. Scope: Verizon Wireless (“Contractor™) and the State of Nevada, for itself and on behalf of the
Western States Contracting Alliance (“WSCA™ and/or “Customer™), have entered into a Master
Service Agreement #1907 {"Contract”) with an effective date beginning on April 10, 2012, This
addendum covers the WIRELESS SERVICES for use by state agencies and other eligible entities
authorized by that state’s statutes 1o utilize statefentity contracts,

2. Participation: Use of specific WSCA cooperative contracts by agencies, political subdivisions
and other entities (including cooperatives and non-profits) authorized by an individual state’s
stafutes 1o use state/entity contracts are subject fo the acknowledgement of the respective State
Chief Procurement Official. Issues of interpretation and eligibility for participation are solely
within the authority of the State Chizf Procurement Official. Pursuant to WSCA mles and
policies, entities in those states without a State PA to the Master Contract are eligible to
participate in this contract, to the extent permitted by their state and local procursment laws and
regulations,

INDIVIDUAL CUSTOMER: Each State agency, political subdivision or other entity acting as a
Participating Entity, that purchases products/services will be treated as if it was an Individual
Customier. Except to the extent modified by this Participating Addendum, each asency, political
subdivision or other entity will be responsible for compliance with the terms and conditions of
the Master Agreement; and they will have the same rights and responsibilities for their purchases
as the Lead State has in the Master Agreement. Each agency, political subdivision or other entity
will be respomsible for its own charges, fees, and liabilities. Each ageney, political subdivision
or other entity will have the same rights to any mndemnity or fo recover any costs allowed in
the contract for its purchases. The Contractor will apply the charges to each Participating Entity
individually. '

The Individual Customer agrees to the terms and conditions of the Contract including the
disclosure of limited account information as part of the contractual reporling requirements to
WECA and/or the Participating Entity for purposes of menitoring the contract and caleulating the
administrative fees,
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EQUAL EMPLOYMENT OPPORTUNITY. During the performance of this contract,
the Contractor agrees as follows.

A, The Contractor will not discriminate against any employee or applicant for
employment because of race, color, religious creed, sex, national origing ancestry, age,
physical or mental disahility, or sexual orientation, unless related to a bona fide
oceupational qualification. The Contractor shall take affirmative action to ensure that
applicants are emploved and employees are treated during their employment, without
regard to their race, eolor, religion, sex, age, national origin, physical or mental
disabality, or sexual orientation.

Such action shall include, but not be lmited to, the following: employment, upgrading,
demotions, transfers, recruitment or recruitment advertising: layoffs or terminations:
rates of pay or other forms of compensation; and selection for training, ineluding
apprenticeship.

B. The Contractor will, in all selivitations or advertisements for employvess placed by or
on behalf of the Contractor, state that all qualified applicants will receive consideration
for employment without regard to race, color, religious ereed, sex, national origing
ancestry, age, physical or mental disability, or sexual orientation.

. The Contractor will send to each labor union or representative of the workers with
which he has a collective or bargaining agreement, or other contract or understanding,
whereby he is furnished with labor for the performances of his contract, a notice, to be
provided by the contracting department or agency, advising the said labor union or
workers' representative of the Contractor’s commitment under this section and shall
post copies of the notice in conspicuous places available to employess and to applicants
for employment.

D. The Contractor will cause the foregoing provisions to be inserted in all contracts for
any work covered by this agreement so that such provisions will be binding upon each
subeontractor.

E. Contractors and subcontractors with contraets in excess of $50,000 will alse pursus
in good faith affirmative getion programs,

GOVERNTNG LAW This Agreement shall be governed in all respects by the laws,
statutes, and regulations of the United States of Ameries and of the State of Maine,
Any legal proceeding against the State regarding this Agreement shall be brought in
State of Maine administrative or judicial forums. The Contractor consents to personal
jurisdiction in the State of Maine.

The contractor shall release, protect, indemnify and
hold WSCA and the respective states and their officers, agencies, employees, harmless
from and against any damage, cost or Hability, including reasonable attorney's fees for
any or all injuries to persons, property or claims for money damages arising from acts or
omissions of the contractor, hiz employees or subcontractors or volunteers,
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NON-APPROPRIATTION Motwithstanding any other provision of this Agresment,
if the State does not receive sufficient funds to fund this Agreement and other
obligationz of the State, if funds are de-appropriated, or if the State does not receive
legal authority to exp-end funds from the Maine State Legislature or Maine courts, then
the State i= not obligated to make payment under this Agreement.

4. Lease Agreements: NONE

5. Primary Contacts: The primary contact individual for this participating addendum are as
follows (or their named suceessors):

Lead State
MName Teri Smith, Purchasing Officer
Auddress 513 E. Musser 31, Suite 300, Carson City, WV 89701
Telephone 775-654-017%
Fax TT5-084-0188
E-mail tlsmith@admin g0y

Contragtor : :
MName Celleo Partnership d'b/a Verizon Wirzless
Address 8350 East Crescent Plowy, Atin: BJ Fenolio, Greenwood Villags,
CO 80111
Telephone (702) 283-2200
Fax (Bae) 917-8701
E-mail rifenolio@verizonwireless.com
ting Enti
MName Aslens Jones, Buver 11
Address 9 State House Station, Augusta ME 04333-0009
Telephone 207-624-7871
Fax 207-624-5086
E-mail Arlene B Jones@maine gov
6. Subcontractors:
NOME

7. Purchase Order Instructions:

All Purchasing Entities issuing valid Purchase Orders will be bound by the terms and conditions
of the W3CA Master Agreement including, without limitation, the obligation to pay Coniractor
for Service and Equipment provided. The parties acknowledge and agree that orders submittad
1o Contractor from a Purchasing Entity through the Purchasing Entity’s Business Procurement
Card are authorized Purchase Orders under the WSCA Master Agreement.




4. Price Apreement Number:

All purchase orders issued by purchasing entities within the junsdiction of this participating
addendum shall include the Participating State contract number: MA 1EP 121205300000000000169
and the Lead State price agreement number: 197

This Participating Addendum and the Master Price Agreement number 1907 {(administered by
the State of Nevada) together with its exhibits, set forth the entire agreement between the parties
with respect to the subject matter of all previous communications, representations or agreements,
whether oral or written, with respect to the subject matter hereof. Terms and conditions
inconsistent with, contrary or in addition to the ferms and conditions of this Addendum and the
Price Agresment, together with its exhibits, shall not be added to or incorporated into this
Addendum or the Price Agreement and its exhibits, by any subsequent purchase order or
otherwise, and any such attempts to add or incorporate such terms and conditions are hereby
rejected. The terms and conditions of this Addendum and the Price Agreement and its exhibits
shall prevail and govern in the case of any such inconsistent or additional terms within the
Panticipating State,

2009”7 (“ARRA™): [for whm contractor is mnfier.i by urdcnﬁg EntiTy that a ﬁpeciﬁc purchasa ar
purchases are being made with ARREA funds, contractor agrees to comply with the data element
and reporting requirements as currently defined in Federal Register Vol. 74 #61, Pages 14824-
14829 {or subsequent changes or modifications to these requirements as published by the Federal
OMB). Ordering entity is responsible for informing contractor as soon as the ordering entity is
aware that ARRA funds are being used for a purchase or purchases. Contractor will provide the
required report to the ordering entity with the invoice presented te the ordering entity for
payment. The contractor, as it relates to purchases under this contract, is not 2 subcontractor or
subgrantee, but simply a provider of goods and related services.

Purposely Left Blank




The undersigned represents and warrants that he/she has the power and authority to execute this
PA, bind the respective Participating Entity, and that the execution and performance of this PA

has been duly authorized by all necessary parties

IM WITIWESS WHEREOF, the parties have executed this Addendum as of the date of execution

by both parties below.

Participating State: MATNE

Comtractor; Celleo Parinership dba Verizon
Wireless

By: A
£

Mame: Michae]l Wenzel

—

Wame: Todd Lucm‘/@no

Title: Director of the Division of Purchases

Title: Executive Director
Enterprise & Government Contracts

Date: /e300 —

Date: j1jal)7e(2

[Additional signatures as required by Participating State]




Verizon Wireless Pricing Sheet
NASPO ValuePoint or NVLPT (f/k/a WSCA)

Contract for Services #1907
23% NVLPT Discount Offer
NVLPT Nationwide for Government Share Calling Plans |

The calling plans below reflect the monthly access fee discount. No additional discounts apply.

NVLPT Nationwide for Government Share 0 Minutes 100 Minutes 200 Minutes
Monthly Access Fee $15.991 (86137) $23.68 (80006) $26.94 (73736)
Monthly Anytime Voice Minutes 0 100 200
Unlimited Domestic Push To Talk Plus Not Available $2.00 (Smartphone- 76785/81129/81174, Basic phone- 76142/ 83270)
Domestic Voice Overage Rate $0.25 per minute
Domestic Mobile to Mobile Unlimited
Domestic Night & Weekend Minutes Unlimited
Domestic Long Distance Included
Data Sent or Received $1.99/ MB or per data package?
. : . 100 Included (76678

ll\D/lomeStlc Text, Picture and Video Overage per message: Text $0.02/ Outgo(ing Te>)<t $0.10/ Pic & Video $0.25

essages Unlimited (75439) $12.00 per line

Notes Current coverage details can be found at www.verizonwireless.com. See attached Calling Plan and Feature Details for important information about calling
plans, features and options. The $15.99 zero access plan can only be 50% of an accounts total share lines. 2Smartphones and Data Multimedia Phones require a
data package. 4G service requires 4G Equipment and 4G coverage.

NVLPT Nationwide for Government Calling Plans |

The calling plans below reflect the monthly access fee discount. No additional discounts apply.

NVLPT Nationwide for Government | 400 Voice Minutes | 600 Voice Minutes 1000 Voice Minutes |

Monthly Access Fee (non-share) $35.88 $27.63 (74538) $52.56  $40.47 (74540) $67.94  $52.31 (74542)
Monthly Access Fee (share) $38.45 $29.61 (74539) $5512  $42.44 (74541) $70.50  $54.29 (74543)
Monthly Anytime Voice Minutes 400 600 1000
Friends & Family (up to 10 numbers) Not Included Included!?
Unlimited Domestic Push To Talk Plus $2.00 (Smartphone- 76785/81129/81174, Basic phone- 76142/ 83270)
Voice Overage Rate $0.25 per minute
Domestic Mobile to Mobile Unlimited
Domestic Night & Weekend Minutes Unlimited
Domestic Long Distance Included
Data Sent or Received $1.99/ MB or per data package?
. . . 100 Included (76678)
Domestic Text, Picture and Video Overage per message: Text $0.02/ Outgoing Text $0.10 / Pic & Video $0.25
Messages g .
Unlimited (75439) $12.00 per line

Notes: Current coverage details can be found at www.verizonwireless.com. See attached Calling Plan and Feature Details for important information about calling
plans, features and options. Friends & Family eligibility varies on selected calling plan. 2Smartphones and Data Multimedia Phones require a data package. 4G
service requires 4G Equipment and 4G coverage.

Verizon Wireless offers this pricing utilizing the terms and conditions of the NASPO ValuePoint (NVLPT) Contract #1907, Addenda and Attachments can be found on www.naspovaluepoint.org site for
your consideration and review. Your State may also have a NVLPT Participating Addendum which may be available on your State website. Alternatively, you may contact your local Verizon Government
Sales representative for additional information. v.09272016 (23%)

Page 1 of 26



http://www.verizonwireless.com/
http://www.verizonwireless.com/

NVLPT Nationwide for Business Calling Plans

The calling plans below reflect the monthly access fee discount. No additional discounts apply.

Unlimited Voice Minutes

Nationwide for Business
Monthly Access Fee (Talk)

450 Voice Minutes

$39.99  $30.79 (73713)

| 900 Voice Minutes
$59.99  $46.19 (73714)

$69:99  $53.89 (83233)

Monthly Access Fee (Talk & Text)

$59.99  $46.19 (73761)

$79.99  $61.59 (73762)

$89:99 $69.29 (83234)

Optional Monthly Share fee

$5.00 $3.85 per line

Domestic Anytime Voice Minutes

450

900

Unlimited

Friends & Family (up to 10 numbers)

Included with share plan only

Included!

Unlimited Push To Talk Plus

$2.00 (Smartphone- 76785/81129/81174, Basic phone- 76142/ 83270)

Voice Overage Rate $0.25 per minute
National Mobile to Mobile Unlimited
Domestic Night & Weekend Minutes Unlimited
Domestic Long Distance Included

Data Sent or Received

$1.99/ MB or per data package?

Domestic Text, Picture and Video
Messages

100 Included (76678)

Overage per message: Text $0.02/ Outgoing Text $0.10 / Pic & Video $0.25

Unlimited (75439) $12.00 per line

Notes: Current coverage details can be found at www.verizonwireless.com. See attached Calling Plan and Feature Details for important information about calling
plans, features and options. Friends & Family eligibility varies on selected calling plan. 2Smartphones and Data Multimedia Phones require a data package. 4G
service requires 4G Equipment and 4G coverage.

Verizon Wireless offers this pricing utilizing the terms and conditions of the NASPO ValuePoint (NVLPT) Contract #1907, Addenda and Attachments can be found on www.naspovaluepoint.org site for
your consideration and review. Your State may also have a NVLPT Participating Addendum which may be available on your State website. Alternatively, you may contact your local Verizon Government
Sales representative for additional information. v.09272016 (23%)
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http://www.verizonwireless.com/

The New Verizon Plan - Talk, Text and Data: Government Subscribers

(Up to 10 Phone/Internet Devices/20 Connected Devices)

Select Device Type
Monthly Line Access Fee

Smartphones Jetpacks/Netbooks/
Smartphones | Purchased at 4G LTE . Notebooks/
Purchased at Full Retail Basi Routers - with 4G LTE USBs (84022, 84023, 84024) | Wireless Select
Discounted Price or hasm voice Broadband and Tablets Home | Connected
Price (Matrix) Customer Phones only4o19) or | Router- Data (including Google Chromebook) Phone2(s4 Devices?
- (84016) = d onl 840210 [ e (84026, 84027,
(84014) Provided oice an nly (84018) ( ) ) ) 84028)
Equipment Data (84020 4G LTE Internet device
(84015**) (Installed)! (84025)
$40.00 per $20.00 per $2%?O $20.00 $10.00 $10.00 $20é80 $5.00
device device depvice per device per device per device depvice per device

Select Data Amount (Talk and Text are Unlimited)
The calling plans below reflect the monthly access fee discount. No additional discounts apply.

Maximum
Monthly Account Access Il\l-lijnrzge(r :rf Shared Data Dolgna(iztlc f/l?)fgg Safety Carryover | Data Boost’
Fee s {p Allowance Mode® (672) Data (671) (681)
billing Overage (682)
account)
$35.004 $26.95 (96325) 2 GB (Small) $5.00 N/A
$50.00 $38.50 (96327) 4 GB (Medium) $5.00 N/A
$70.00 $53.90 (96329) Upto 10 8 GB (Large) $5.00 N/A
$90.005 $69.30 (96329) Phone/ 16 GB (XLarge) N/A Included
$110.005 $84.70 (96331) 'dme,mGt 24 GB (XX Large) N/A Included
evices $15.00 per 1 $15.00 for 1
5
$135.005 $103.95 (96333) 30GB GB N/A Included Included GB (optional)
$180.005 $138.60 (963334) Up to 20 40 GB N/A Included
$225.00° $173.25 (96335) | Connected 50 GB N/A Included
$270.00° $207.90 eazy) |  DEVIces 60 GB N/A Included
$360-005 $277.20 (96339) 80 GB N/A Included
$450.005 $346.50 (96340) 100 GB N/A Included
General Allowance Minutes Unlimited
Domestic Long Distance Included

BlackBerry Enterprise Server

$15.00 per line (77515)

Cloud Storage 5 GB per line
Unlimited Domestic Text and
Multimedia Messages and Included
International Text Messages
Domestic Mobile Hotspot Included

Notes: Data-only devices on these plans share in the data allowance but do not share the minutes or message allowance unless the device is capable. 1LTE
Internet (Installed) require the new Verizon Plans 8 GB or higher.2Wireless Home Phone shares in the unlimited voice minutes but not the message or data

allowance.

30nly approved connected devices are eligible. “No additional discounts apply. 5All Talk, Text and Data allowances on the new Verizon Plan XL or

higher plans include Mexico and Canada and unlimited calling from the US to Mexico and Canada at no additional charge. TravelPass (including Canada and
Mexico) may be added on the new Verizon Plan XL or higher plans for access to additional countries. ®Safety Mode speeds do not impact the quality of HD calls;
however, the speeds will impact HD video calling experience. While in Safety Mode customer can return to full 4G LTE speed by purchasing Data Boost or
switching to a plan with a higher data allowance. Data Boost allows additional 4G LTE data to be purchased when needed. Accounts with Data only devices must
use the data only plans. Current coverage details can be found at www.verizonwireless.com. Access fee discounts applied at the account level only. Text Messages
originating from Mexico are $0.50 per message sent (per recipient) and $0.05 per message received on the 2GB, 4GB, and 8 GB plans. Data allowances from new
Verizon Plans with not share with any non- new Verizon Plans. The new Verizon Plan is not compatible with Private Network Traffic Management.
Sharing: Sharing is available only among Government Subscribers on Verizon Plans — Talk Text and Data for up to 10 lines on the same account. At the end of
each bill cycle any unused data allowances will be applied to the overages of the other lines on the same account beginning with the line with the lowest overage
need. Calling plan changes may not take effect until the billing cycle following the change request. Each sharing Subscriber’s unused allowances will pass to other
sharing Subscribers that have exceeded their GB allowance during the same monthly bill period. Data allowances from Verizon plans will not share with any non-

Verizon Wireless offers this pricing utilizing the terms and conditions of the NASPO ValuePoint (NVLPT) Contract #1907, Addenda and Attachments can be found on www.naspovaluepoint.org site for
your consideration and review. Your State may also have a NVLPT Participating Addendum which may be available on your State website. Alternatively, you may contact your local Verizon Government
Sales representative for additional information. v.09272016 (23%)
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Verizon Plans.
**The $40.00 monthly line access for Smartphones will automatically change to $20.00 monthly line access once the line term is fulfilled. Proration may occur.
Promotions may be available for Monthly Line and Account Access Fees. Please contact your Government Account Manager.

The New Verizon Plan for Business Plan - Talk, Text and Data Plans: Government Subscribers
(Up to 25 Phone/Internet Devices/50 Connected Devices)

Select Device Type
Monthly Line Access Fee
Smartphones ORI
Purchgsed - Routers - with Jetpacks(sa022)/
Smartphones . voice Netbooks/
Full Retail 4G LTE Notebooks(s4024) Select
Purchased at . . only(s4044) or Wirel
. Price or Basic Phones Routers JUSBs(84023) | Ireless Connected
Discounted 64042 4G LTE H _
Price (Matrix) CLEDIES (64082 Routers (with (data only) Tablets ol Devices?
Provided X (84018) (including Google Phone?(s4043) (84026, 84027,
(84040) . voice and data 84028)
Equipment Chromebook)
(84041%%) bundle) (84021)
(84045)
$35.00 per $15.00 per $15.00 per $15.00 $10.00 $10.00 $15.00 $5.00
device device device per device per device per device per device per device
Select Data Amount (Talk and Text are Unlimited)
The calling plans below reflect the monthly access fee discount. No additional discounts apply.
Monthly Account Access cl\)/:‘ali(iIr?zalén(1 l;lru kTIIt:r? r Shared Data Domestic Data ai)fgg CarDrZ?aver Bli)zzl)tsat4
y p g Allowance Overage
account) (672) (671) (681)
$175.00 $134.75 (96345 25 GB?
10634) Up to 25 Phone/
$350.00 $269.50 (96368) 50 GB? $15.00 per 1 GB | Included Included 1GB
$500.00 $385.00 (96369) Up to 50 Connected 85 GB* (optional)
Devices
$750.00 $577.50 (96370) 150 GB®
$1000.00 $770.00 (96371) 200 GB3
General Allowance Minutes Unlimited
Domestic Long Distance Included
BlackBerry Enterprise Server $15.00 per line (77515)
Cloud Storage 5 GB per line
Unlimited Domestic Text and
Multimedia Messages and Included
International Text Messages
Domestic Mobile Hotspot Included
Notes: Data-only devices on these plans share in the data allowance but do not share the minutes or message allowance unless the device is capable. Wireless
Home Phone shares in the unlimited voice minutes but not the message or data allowance. 2Only approved connected devices are eligible. All Talk, Text and Data
allowances on the new Verizon Plan for Business Plan include Mexico and Canada, and unlimited calling from the US to Mexico and Canada at no additional
charge. TravelPass (including Canada and Mexico) may be added to the new Verizon Plan for Business plans for access to additional countries. 3Safety Mode
speeds do not impact the quality of HD calls; however, the speeds will impact HD video calling experience. While in Safety Mode customer can return to full 4G LTE
speed by purchasing Data Boost or switching to a plan with a higher data allowance. “Data Boost allows additional 4G LTE data to be purchased when needed.
Accounts with Data only devices must use the data only plans. Current coverage details can be found at www.verizonwireless.com. Access fee discounts applied at
the account level only. Included Text Messages originating in the U.S. to Canada and Mexico. The new Verizon Plan is not compatible with Private Network Traffic
Management.
Sharing: Customers subscribing to Verizon Plan for Business will be hilled on separate hilling accounts and invoices. Sharing is available only among Government
Subscribers on these Verizon Plan for Business — Talk Text and Data with 11 or more lines on the same account. At the end of each bill cycle any unused data
allowances will be applied to the overages of the other lines on the same account beginning with the line with the lowest overage need. Calling plan changes may
not take effect until the billing cycle following the change request. Each sharing Subscriber's unused allowances will pass to other sharing Subscribers that have
exceeded their GB allowance during the same monthly bill period. Data allowances from S Verizon Plan for Business will not share with any non- Small Business
Plans.
**The $35.00 monthly line access for Smartphones will automatically change to $15.00 monthly line access once the line term is fulfilled. Proration may occur.
Promotions may be available for Monthly Line and Account Access Fees. Please contact your Government Account Manager.

Verizon Wireless offers this pricing utilizing the terms and conditions of the NASPO ValuePoint (NVLPT) Contract #1907, Addenda and Attachments can be found on www.naspovaluepoint.org site for
your consideration and review. Your State may also have a NVLPT Participating Addendum which may be available on your State website. Alternatively, you may contact your local Verizon Government
Sales representative for additional information. v.09272016 (23%)
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Data Only Plans: Government Subscribers
(Up to 10 Data Only Devices)
Select Device Type

Monthly Line Access Fee

Netbooks/ Verizon 4G LTE
Jetpacksl USBs Notebooks. LTE 4G_ LTE Routers Broadban_d Tablets (including Conn_ected
(77555) (77555) Intern elt with data only Routers with Google Chromebook) Devices
(77555, 78045) (77555) voice data only (77567) (78303)
’ (79392)
$20.00 $20.00 $20.00 $20.00 $20.00 $10.00 $5.00
per device per device per device per device per device per device per device

Select Data Amount

The calling plans below reflect the monthly access fee discount. No additional discounts apply.
Monthly Account Access ARG N‘%mbef SILENEES Shared Data Allowance Domestic Data Overage
(per billing account)
$20.002 (90525)
Tablet & Connected Devices only 2GB
$30.002 (86504) 4GB

$40.00  $30.80 (86505) 6 GB

$50.00  $38.50 (86506) 8GB

$60.00  $46.20 (86507) 10 GB

$70.00 $53.90 (86508) 12 GB

$80.00 $61.60 (86509) 14 GB

$90.00 $69.30 (86510) Upto 10 16 GB $15.00 per 1 GB
$100-00 $77.00 (86511) 18 GB

$110.00 $84.70 (86512) 20 GB

$185.00 $142.50 (86513) 30 GB

$260-00 $200.20 (87271) 40 GB

$335.00 $257.95 (87272) 50 GB

$410.00 $315.70 (90910) 60 GB

$560:00 $431.20 (90911) 80 GB

$710.00 $546.70 (90912) 100 GB

Domestic Messaging (Text and $10.00 for 1000 message package
Multimedia) Pay as you go or message package overage: $0.20 (SMS) Text, $0.25 (MMS) sent/received
Cloud Storage 5 GB per line (must be selected)

Notes: Data-only devices on these plans share in the data allowance but do not share the minutes or message allowance unless the device is capable. Verizon
Plans data-only plans are not available for accounts with Smartphones, basic phones or connected devices with voice. LTE Internet (installed) devices require a
data package of 10 GB or higher. 2No additional discounts apply. Current coverage details can be found at www.verizonwireless.com. Access fee discounts
applied at the account level only. Sharing: Customers subscribing to Verizon Plans - Data Only - will be hilled on separate billing accounts and invoices. Sharing
is available only among Government Subscribers to these Data Only Plans - Data Only on the same account. At the end of each hill cycle any unused data
allowances will be applied to the overages of the other lines on the same account beginning with the line with the lowest overage need. Calling plan changes may
not take effect until the hilling cycle following the change request. Each sharing Subscriber's unused allowances will pass to other sharing Subscribers that have
exceeded their GB allowance during the same monthly bill period. Text, Picture and Video messages are not eligible for sharing. Data allowances from Data Only
Plans will not share with any non- Data Only Plans. Safety Mode, Carryover Data and Data Boost features cannot be added to data-only plans.

Promotions may be available for Monthly Line and Account Access Fees. Please contact your Government Account Manager.

Verizon Wireless offers this pricing utilizing the terms and conditions of the NASPO ValuePoint (NVLPT) Contract #1907, Addenda and Attachments can be found on www.naspovaluepoint.org site for
your consideration and review. Your State may also have a NVLPT Participating Addendum which may be available on your State website. Alternatively, you may contact your local Verizon Government
Sales representative for additional information. v.09272016 (23%)
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Business Data Only Plans: Government Subscribers

(Up to 25/50/100 Data Only Devices)
Select Device Type
Monthly Line Access Fee

Netbooks/ 4G LTE . -
Jetpacks USBs Notebooks, LTE Broadband Verizon 4G LTE | Tablets (ncluding Connected
Broadband Google Chromebook) Devices
(77555) (77555) Internet Router (79392) (77567) (78303)
(77555, 78045) (77555)
$20.00 $20.00 $20.00 $20.00 $20.00 $10.00 $5.00
per device per device per device per device per device per device per device

Select Data Amount

The calling plans below reflect the monthly access fee discount. No additional discounts apply.
Monthly Account Access ARG N‘%mbef SILENEES Shared Data Allowance Domestic Data Overage
(per billing account)
$185.00 $142.50 (87184) 30 GB
$245.00 $188.65 (87185) Up to 25 40 GB
$350.00 $269.50 (87186) 50 GB
$410.00 $315.70 (90430) 60 GB
$15.00 per 1 GB
$560-00 $431.20 (90431) Up to 50 80 GB
$710-00 $546.70 (90429) 100 GB
$1.025.00 $789.25 (91521) 150 GB
Up to 100
$1.400.00 $1,078.00 (91520) 200 GB
Domestic Text Messagin 10.00 for 1000 text and multi media
ging Overage: $0.20 (SMS) Text, $0.25 (MMS) sent/received
Cloud Storage 25 GB per line (must be selected)

Notes: Data-only devices on these plans share in the data allowance but do not share the minutes or message allowance unless the device is capable. The Small
Business for data-only devices is not available for accounts with Smartphones, basic phones or connected devices with voice. Current coverage details can be
found at www.verizonwireless.com. Access Fee discounts applied at the account level only.

Sharing: Sharing is available only among Government Subscribers to these Business Data Only Plans - Data Only. At the end of each bill cycle any unused data
allowances will be applied to the overages of the other lines on the same account beginning with the line with the lowest overage need. Calling plan changes may
not take effect until the billing cycle following the change request. Each sharing Subscriber's unused allowances will pass to other sharing Subscribers that have
exceeded their GB allowance during the same monthly bill period. Text, Picture and Video messages are not eligible for sharing. Data allowances from Business
Data Only plans will not share with any non- Business Data Only Plans. Safety Mode, Carryover Data and Data Boost features cannot be added to data-only
plans.

Promotions may be available for Monthly Line and Account Access Fees. Please contact your Government Account Manager.

Verizon Wireless offers this pricing utilizing the terms and conditions of the NASPO ValuePoint (NVLPT) Contract #1907, Addenda and Attachments can be found on www.naspovaluepoint.org site for
your consideration and review. Your State may also have a NVLPT Participating Addendum which may be available on your State website. Alternatively, you may contact your local Verizon Government
Sales representative for additional information. v.09272016 (23%)
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The New Verizon Basic Plan: Talk and Text Only

Up to ten (10) lines Only (per hilling account)

The calling plan below reflects the monthly access fee discount. No additional discounts apply.

Basic Phones Only

Monthly Device Access Fee $20.00 per device (82839)
Monthly Account Access Fee $5.00 (94171)
Domestic Anytime Voice Allowance Per Month 700 Minutes (shared)
Voice Per Minute Rate (after allowance) $0.45

Unlimited Domestic Night & Weekend Minutes Included
Unlimited Domestic Mobile to Mobile Included
Domestic Long Distance Included
Domestic Text Messages Unlimited
Domestic Data $1.99 per MB

Notes: Current coverage details can be found at www.verizonwireless.com. Not eligible for monthly access discounts.

The new Verizon Basic Plan is not available for accounts with Smartphones data devices, or connected devices.- Customers subscribing to the new Verizon Basic
Plan and non- new Verizon Basic Plan will be billed on separate billing accounts and invoices.

Sharing: Sharing is available only among Government Subscribers to this new Verizon Basic Plan. At the end of each bill cycle any unused voice allowances will be
applied to the overages of the other lines on the same account beginning with the line with the lowest overage need. Calling plan changes may not take effect until
the hilling cycle following the change request. Each sharing Subscriber's unused allowances will pass to other sharing Subscribers that have exceeded their minute
allowance during the same monthly bill period. Canada and Mexico minutes cannot be added to this plan. Domestic Data, and Text messages are not eligible for
sharing. Voice allowances from the New Verizon Basic Plan will not share with any non-Verizon Plans.

NVLPT Local Flat Rate Calling Plan

The calling plan below reflects the monthly access fee discount. No additional discounts apply.

NVLPT Local Flat Rate Calling Plan Government Subscribers Only
Monthly Access Fee $8.99 (Market specific)

Domestic Anytime Minutes 0
Per Minute Rate $0.10
Domestic Long Distance Included
National Access Roaming $0.69

Domestic Data Sent or Received $1.99 / MB or per data package!

1000 Domestic Night & Weekend Minutes
OR $5.00 additional monthly access fee per line (72062)
1000 Nationwide Mobile to Mobile
Notes: Current coverage details can be found at www.verizonwireless.com. See attached Calling Plan and Feature Details for important information about calling
plans, features and options. 13G/4G Smartphones and 3G/4G Multimedia Phones require a data package.

Nationwide Flat Rate Calling Plans |

The calling plan below reflects the monthly access fee discount. No additional discounts apply.

Nationwide Flat Rate

Government Subscribers Only

Monthly Access Fee $11.99 (73809)
Monthly Anytime Voice Minutes 0
Domestic Voice Per Minute Rate $0.25
Domestic Long Distance Included

Data Sent or Received $1.99/ MB or per data package!
Notes: Current coverage details can be found at www.verizonwireless.com. See attached Calling Plan and Feature Details for important information about calling
plans, features and options. 'Smartphones and Multimedia Phones require a data package.

Verizon Wireless offers this pricing utilizing the terms and conditions of the NASPO ValuePoint (NVLPT) Contract #1907, Addenda and Attachments can be found on www.naspovaluepoint.org site for
your consideration and review. Your State may also have a NVLPT Participating Addendum which may be available on your State website. Alternatively, you may contact your local Verizon Government
Sales representative for additional information. v.09272016 (23%)
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Nationwide Push to Talk Plus Calling Plan (non-share)

The calling plan below reflects the monthly access fee discount. No additional discounts apply.

Nationwide Push to Talk Plus (non-share) Government Subscribers Only |
Monthly Access Fee $19.99 (76443/94244/92857)
Monthly Anytime Voice Minutes! 0
One to One & Group Talk Unlimited
Data Sent or Received $1.99/ MB or per data package?
Notes: Current coverage details can be found at www.verizonwireless.com. See attached Calling Plan and Feature Details for important information about calling
plans, features and options. Push to Talk Plus terms and conditions apply. tSubscribers to the Push to Talk Plus Unlimited Calling Plan cannot place or receive
regular cellular wireless calls other than to 611 and 911. (These calls may be placed anywhere in the Nationwide Rate and Coverage Area). If the voice block feature
is removed, subscribers will be charged $0.25 per minute for non-Push to Talk Plus voice calls. 2Smartphones and Multimedia Phones reguire a data package.

Add-a-Line Voice & Push to Talk Plus Plan

The calling plan below reflects the monthly access fee discount. No additional discounts apply.
Add-a-Line Push to Talk Plus Government Subscribers Only
Monthly Access Fee $18.99! (86265/94990/92904)

Monthly Anytime Voice Minutes . . 0 M|_nutes _
Minutes can share minutes from voice and/or voice & data bundle plans
One to One & Group Talk Unlimited
Domestic Voice Per Minute Rate $0.25
Domestic Night & Weekend Minutes Unlimited
Domestic Nationwide Mobile to Mobile Unlimited
Domestic Long Distance Included

Domestic Roaming Rate per minute $0.25

. _— 100 Included
Domestic Text (SMS) and Multimedia (MMS) Messages Overage: $0.20 (SMS) Text, $0.25 (MMS) sentireceived
Data Sent or Received $1.99/ MB or per data package?
Notes: Current coverage details can be found at www.verizonwireless.com. See attached Calling Plan and Feature Details for important information about calling
plans, features and options. Push to Talk terms and conditions apply. {No Mare than 50% of plans on a single account can be placed on the $18.99 Additional Line
Voice & Push to Talk Plus plans 2Smartphones and Data Multimedia Phones require a data package.

NVLPT 3G/4G Nationwide Email for Government Calling Plans |

The calling plans below reflect the monthly access fee discount. No additional discounts apply.

NVLPT Nationwide for Government 400 Voice Minutes 600 Voice Minutes 1000 Voice Minutes

Monthly Access Fee (non-share) $61.53 $47.38 (74510) $7819 $60.21 (74512) $93.58 $72.06 (74514)
Monthly Access Fee (share) $64.09 $49.35 (74511) $80.76 $62.19 (74513) $96.14 $74.03 (74515)
Monthly Anytime Voice Minutes 400 600 1000

Friends & Family (up to 10 numbers) Included!

Unlimited Domestic Push To Talk $2.00 (Smartphone- 76785/81129/81174, Basic phone- 76142/ 83270)
Voice Overage Rate $0.25 per minute

Domestic Mobile to Mobile Unlimited

Domestic Night & Weekend Minutes Unlimited

Domestic Long Distance Included

Domestic Data Allowance Unlimited

Unlimited Hotspot/Tethering $10.00 per line (73702 3G) (76445 4G)

Domestic Text (SMS) and Multimedia (MMS) Messages Unlimited

Add-a-Line $35.99 per line? (86140)

Notes: Current coverage details can be found at www.verizonwireless.com. See attached Calling Plan and Feature Details for important information about calling

lines.

plans, features and options. Friends & Family eligibility varies on selected calling plan. 2The $35.99 Add-a-Line plan can only be 50% of an accounts total share

Verizon Wireless offers this pricing utilizing the terms and conditions of the NASPO ValuePoint (NVLPT) Contract #1907, Addenda and Attachments can be found on www.naspovaluepoint.org site for
your consideration and review. Your State may also have a NVLPT Participating Addendum which may be available on your State website. Alternatively, you may contact your local Verizon Government
Sales representative for additional information. v.09272016 (23%)
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NVLPT Smartphone Calling Plans for Government Subscribers

The calling plan below reflects the monthly access fee discount. No additional discounts apply.

Includes Wireless Sync or BlackBerry Solution compatible with Microsoft Outlook, Lotus Notes, POP3, and IMAP email accounts. .

Monthly Access Fee $35.99 (86139)
Domestic MB Allowance Unlimited
Domestic Voice Per Minute Rate! $0.12
Domestic Nationwide Mobile to Mobile Unlimited
Domestic Night & Weekend Minutes Unlimited
Domestic Text (SMS) and Multimedia (MMS) -
Unlimited
Messages
Domestic Long Distance? Included
Notes: Current coverage details can be found at www.verizonwireless.com. See attached Calling Plan and Feature Details for important information about calling
plans, features and options. Subject to the Data Services terms and conditions; additional terms and conditions apply to Unlimited, Megabyte (MB), Smartphone and
BlackBerry Plans. Current coverage details can be found at www.verizonwireless.com. Per minute roaming applies to Voice calls and Quick 2 Net.2Domestic long
distance is included when placing calls in the America’s Choice home airtime rate and coverage area. .

Zipit Now Messaging Solution*
The calling plan below reflects the monthly access fee discount. No additional discounts apply.
Please note a separate agreement must be negotiated and executed between the Customer and Zipit Wireless for the services* it will provide.

Monthly Access Fee $15.00 (86024)
Optional Feature Access Fee N/A
Domestic MB Allowance 35MB
Overage Rate Per MB $0.10 MB
Home Airtime/Min. Rate N/A
Domestic Text Messages Standard Rate
Domestic Long Distance? Included

NOTE: Current coverage details can be found at www.verizonwireless.com. See attached Calling Plan and Feature Details for important information about calling
plans, features and options. Data usage is rounded to next full kilobyte at end of each hilling cycle. Any unused portion of the monthly megabyte allowance is lost.
This plan is not eligible for pooling or sharing of the megabyte allowance. *Please note installation, maintenance, warranty, customer service, billing, and pricing of
Zipit equipment are provided separately, directly through Zipit Wireless.

Verizon Wireless offers this pricing utilizing the terms and conditions of the NASPO ValuePoint (NVLPT) Contract #1907, Addenda and Attachments can be found on www.naspovaluepoint.org site for
your consideration and review. Your State may also have a NVLPT Participating Addendum which may be available on your State website. Alternatively, you may contact your local Verizon Government
Sales representative for additional information. v.09272016 (23%)
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Flexible Business Plans For Basic & Smartphones

The calling plans below reflect the monthly access fee discount. No additional discounts apply.

Basic Phones* Smartphones!
Moty Access Fee R | e | e | e | e | e
Shared Data Allowance 100 MB 2GB 4GB 6 GB 8 GB 10 GB
Data Overage $10.00 per GB
Mobile Hotspot? Included
Monthly Anytime Minutes Unlimited
Messaging Allowance? Unlimited Domestic and International Messaging
Push to Talk Additional monthly access fee per line $5.00 per line

Notes: Current coverage details and additional plan and feature information can be found at www.verizonwireless.com. No Domestic Roaming or Long Distance
Charges. 4G service requires 4G Equipment and 4G coverage. Government subscribers only.

* Basic phones may only be added to an account with at least 1 Smartphone (bill account level).

1. Access to corporate email using BlackBerry Enterprise Server (BES) is available for an additional $15.00 per line.

2. Mobile Hotspot is available on all capable devices and allows you to use your device and share data allowance with multiple Wi-Fi enabled devices.

3. Unlimited Messaging from within the United States to anywhere in the world where messaging services are available.

Data Sharing: Lines activated on these plans can only share with other lines on these plans and with lines on the Flexible Business Plans for Data Devices. At the
end of each hill cycle, any unused data allowances for lines sharing on the same account will be applied to the overages of the other lines on the same account
beginning with the line with the lowest overage need. Plan changes may not take effect until the hilling cycle following the change request.

Flexible Business Plans For Data Devices

The calling plans below reflect the monthly access fee discount. No additional discounts apply.

Connected Connected Devices, Connected Devices, Tablets, Netbooks, Notebooks, Jetpacks, USBs,
. Tablets, Netbooks, : )
Devices Mobile Broadband Devices
Notebooks

$5.00 $10.00 $35.00 $45.00 $55.00 $65.00 $75.00
Monthly Access Fee (92%39) (927'41) $26.95 $34.65 $42.35 $50.05 $57.75
(92742) (92744) (92745) (92746) (92747)
Shared Data Allowance 1MB 100 MB 2GB 4GB 6 GB 8 GB 10 GB

Data Overage Rate $10.00 per GB

Notes: Current coverage details and additional plan and feature information can be found at www.verizonwireless.com. 4G service requires 4G Equipment and 4G
coverage. Government subscribers only.

Data Sharing: These plans only share with other lines on these plans and with lines on the Flexible Business Plans for Basic & Smartphones. At the end of each bill
cycle, any unused data allowances for lines sharing on the same account will be applied to the overages of the other lines on the same account beginning with the
line with the lowest overage need. Plan changes may not take effect until the billing cycle following the change request.

Flexible Business Plans For Data Devices - Connected Device / Internet with Voice

The calling plans below reflect the monthly access fee discount. No additional discounts apply.

Connt_actfd Broadband Router
Device
$5.00 $65.00 $75.00 $85.00 $95.00 $105.00
Monthly Access Fee o 4532) $50.05 $57.75 $65.45 $73.15 $80.85
(94495) (94496) (94497) (94500) (94504)
Shared Data Allowance 1 MB 2 GB 4GB 6 GB 8 GB 10 GB
Data Overage Rate $10.00 per GB

Notes: Current coverage details and additional plan and feature information can be found at www.verizonwireless.com. 4G service requires 4G Equipment and 4G
coverage. Government subscribers only.

Data Sharing: These plans only share with other lines on these plans and with lines on the Flexible Business Plans for Basic & Smartphones. At the end of each hill
cycle, any unused data allowances for lines sharing on the same account will be applied to the overages of the other lines on the same account beginning with the
line with the lowest overage need. Plan changes may not take effect until the billing cycle following the change request.

Verizon Wireless offers this pricing utilizing the terms and conditions of the NASPO ValuePoint (NVLPT) Contract #1907, Addenda and Attachments can be found on www.naspovaluepoint.org site for
your consideration and review. Your State may also have a NVLPT Participating Addendum which may be available on your State website. Alternatively, you may contact your local Verizon Government
Sales representative for additional information. v.09272016 (23%)
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One Talk Solution: Government Subscribers Only

The plans/features below reflect any applicable discount. No additional discounts apply.
One Talk is a business telephone system that combines landline and mobile phone capabilities into a fully integrated mobile and office solution
providing a single telephone number (“Mobile Data Number/MDN”) with the same mobile and landline features.
One Talk Solution: Desk Phone/Mobile Client

Price Plan Type Line Level Plans Account Level Plans

(e.g. Flexible Business Plans) (e.g. Verizon Plans, More Everything)
One Talk Primary MDN Monthly Access Monthly Access
One Talk Price Plan (100 MB Data) $10.00 N/A
One Talk Feature $15.00 $15.00
One Talk Line Access Charge N/A $10.00

One Talk Solution: Auto Receptionist (AR) /Hunt Group (HG)
Each One Talk solution includes one (1) Auto Receptionist and one (1) Hunt Group at no cost per Customer.

Price Plan Type (e.g!_ll:lsibll_ee \Bll?s!inilsir;’?ans) (e.g. '\A/‘ecrigr? ngrll_s,emileplfl\?er:;hing)
One Talk Primary MDN Monthly Access Monthly Access

One Talk AR/HG Price Plan (100 MB Data) $10.00 $0.00

One Talk AR/HG Feature $10.00 $10.00

N/A $10.00
Additional Devices
A maximum of up to seven (7) devices can share one (1) MDN as follows: Up to 2 desk phones and up to 5 mobile clients; limit one (1) MDN per
Government Subscriber line.

One Talk AR/HG Line Access Charge

Mobile Client?

. . .
Primary One Talk MDN Device | Desk Phone (Includes Smartphones and Tablets)

Auto Receptionist/ Hunt Group

Additional devices per MDN: $0.00 for additional devices $0.00 for additional devices N/A
Monthly Access (excluding Smartphone devices with (excluding Smartphone devices with
One Talk Dialer client) One Talk Dialer client)

Once a number is provisioned into an Auto Receptionist or Hunt Group, the phone number cannot be moved to a different One Talk device (i.e. desk phone
or Smartphone).

NOTE: One Talk service is applied to the Verizon Wireless MDN and is available on all of the user’s devices. One Talk is not compatible with Fax machines, credit
card POS solutions, or Security Systems. 4G LTE Coverage: Similar to Advanced Calling, One Talk calls drop if either party leaves Verizon 4G LTE coverage.
When outside of the 4G LTE coverage area and without 3G or WiFi service, the device operates as a standard device (1X calling) with standard voice and SMS
messaging capabilities with no One Talk features available to the user. Mobile client is the One Talk client. One (1) additional Desk Phone can be added as an
additional device per MDN. 2Mobile Client eligible devices (includes devices from other carriers); Smartphones (without One Talk Dialer client), wireless and WiFi
tablets; limit five (5) total per MDN (including primary device). Not currently available for Smartphone devices with One Talk Dialer client. Installing the One Talk
Mobile client consumes an estimated 15MB of data. For additional information regarding One Talk please visit: http://www.verizonwireless.com/onetalk

Verizon Wireless offers this pricing utilizing the terms and conditions of the NASPO ValuePoint (NVLPT) Contract #1907, Addenda and Attachments can be found on www.naspovaluepoint.org site for
your consideration and review. Your State may also have a NVLPT Participating Addendum which may be available on your State website. Alternatively, you may contact your local Verizon Government
Sales representative for additional information. v.09272016 (23%)
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Profile Share
Mobile Broadband Machine to Machine (M2M) Share Group 1 Plans - Low Usage (Profile Share)

The data plans below reflect the monthly access fee discount. No additional discounts apply.

Mobile Broadband Machine-to-Machine Plans | 1 Megabyte 5 Megabytes | 25 Megabytes | 50 Megabytes 150 Megabytes

Domestic Shared Data Allowance Per Month 1 MB (87660) 5MB (87661) | 25 MB (87662) | 50 MB (87663) 150MB (87664)
Monthly Access Fee $5.00 $7.00 $10.00 $15.00 $18.00
Overage Rate Per Megabyte $1.00

Mobile Broadband Machine to Machine (M2M) Share Group 2 Plans - High Usage (Profile Share)
The data plans below reflect the monthly access fee discount. No additional discounts apply.

Mobile Broadband Machine-to-Machine Plans

| 250 Megabytes |

1 Gigabyte

5 Gigabytes |

10 Gigabytes

Domestic Data Allowance Per Month 250 MB (87665) 1 GB (87668) 5 GB (87671) 10 GB (87673)
Monthly Access Fee $20.00 $25.00 $50:60 $38.50 $380:00 $61.60
Overage Rate Per Megabyte $0.015

Note: Machine to Machine coverage included the Verizon Wireless 4G, 3G and 3G Extended networks. See attached Calling Plan and Feature Details for important
information about calling plans, features and options. Government Subscribers may supply their own authenticated Equipment (CPE) approved by Verizon Wireless
to be activated on these plans. Netbook, Smartphone, and Tablet devices are not eligible for Mobile Broadband M2M pricing. 4G service requires 4G Telemetry
equipment and 4G coverage. All terms and conditions of the Agreement apply to M2M service and M2M Lines as a Wireless Service. Customer may select either
the Account Share or Multi-Account Share option on the Mobile broadband Machine-to-Machine (M2M) Share Plans.

Account Share
Mobile Broadband Machine to Machine (M2M) Share Group 1 Plans - Low Usage (Account Share)

The data plans below reflect the monthly access fee discount. No additional discounts apply.

Mobile Broadband Machine-to-Machine Plans | 1 Megabyte 5 Megabytes | 25 Megabytes | 50 Megabytes 150 Megabytes

Domestic Shared Data Allowance Per Month 1 MB (87640) 5MB (87641) | 25 MB (87642) | 50 MB (87643) 150MB (87644)
Monthly Access Fee $5.00 $7.00 $10.00 $15.00 $18.00
Overage Rate Per Megabyte $1.00

Mobile Broadband Machine to Machine (M2M) Share Group 2 Plans - High Usage (Account Share)
The data plans below reflect the monthly access fee discount. No additional discounts apply.

Mobile Broadband Machine-to-Machine Plans

| 250 Megabytes |

1 Gigabyte

5 Gigabytes |

10 Gigabytes

Domestic Data Allowance Per Month 250 MB (87645) 1 GB (87646) 5 GB (87647) 10 GB (87648)
Monthly Access Fee $20.00 $25.00 $50:60 $38.50 $380:00 $61.60
Overage Rate Per Megabyte $0.015

Note: Machine to Machine coverage included the Verizon Wireless 4G, 3G and 3G Extended networks. See attached Calling Plan and Feature Details for important
information about calling plans, features and options. Government Subscribers may supply their own authenticated Equipment (CPE) approved by Verizon Wireless
to be activated on these plans. Netbook, Smartphone, and Tablet devices are not eligible for Mobile Broadband M2M pricing. 4G service requires 4G Telemetry
equipment and 4G coverage. All terms and conditions of the Agreement apply to M2M service and M2M Lines as a Wireless Service. Customer may select either
the Account Share or Multi-Account Share option on the Mohile broadband Machine-to-Machine (M2M) Share Plans.

Verizon Wireless offers this pricing utilizing the terms and conditions of the NASPO ValuePoint (NVLPT) Contract #1907, Addenda and Attachments can be found on www.naspovaluepoint.org site for
your consideration and review. Your State may also have a NVLPT Participating Addendum which may be available on your State website. Alternatively, you may contact your local Verizon Government
Sales representative for additional information. v.09272016 (23%)
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Public Sector Mobile Broadband Machine to Machine (M2M) Share Plans:
Government Subscribers Only

The calling plans below reflect the monthly access fee discount. No additional discounts apply.

Public Sector Mobile Broadband \ 5 Gigabytes \ 10 Gigabytes \ 20 Gigabytes

Monthly Access Fee $39.99 (90233) $59.99 (90234) $99.99 (90235)
Shared Domestic Data Allowance 5GB 10GB 20GB
Overage Per Gigabyte $8.00 Per Gigabyte

Note: This plan is available for domestic data only devices, on the Verizon Wireless network only. Data Sharing: At the end of each bill cycle, any unused data
allowances for lines sharing on the same account will be applied to the overages of the other lines on the same account beginning with the line with the lowest
overage need. Plan changes may not take effect until the billing cycle following the change request. Current NationalAccess and Mobile Broadband coverage details
can be found at www.verizonwireless.com. New activations on these service plans require 4G LTE devices. Netbook, Smartphone, and Tablet devices are not
eligible for Mobile Broadband M2M pricing. Existing customers transitioning to one of these service plans are able to utilize existing 3G devices. The 5GB, 10GB,
and 20GB Public Sector Mobile Broadband Machine to Machine Plans are able to share with each other.

3G/4G Mobile Broadband Machine-to-Machine (M2M) Wireless Backup Router Plan:
Government Subscribers Only

The data plan below reflect the monthly access fee discount. No additional discounts apply.

3G/AG M2M Wireless Backup Router Plan

Monthly Access Fee (non-pooled) $10.00 (868473G/8684846)

Domestic Data Allowance Per Month 25 MB

Share Option N/A

Domestic Overage Rate Per GB $10.00 per GB

Domestic Voice Rate Per Minute $0.25 per minute (Device Dependent)

Text Messaging Per Message $0.20 per message sent or received (Device Dependent)
International Roaming N/A. Verizon Wireless network only.

Notes: Current coverage details can be found at www.verizonwireless.com. See the attached M2M Data Plan and Feature Details as well as Calling Plan and
Feature Details in your Agreement for important information about calling plans, features and options. During an outage of the primary connection, all usage within
the billing cycle in excess of the 25 MB allowance will be charged at the overage rate of $10.00 per GB. Text messaging feature packages may be added to this
plan. The Wireless Router Plan is approved for use as a backup solution for business continuity only and is not to be used for primary connectivity. Verizon
Wireless reserves the right to move Customer to the standard commercial 5 GB M2M price plan should usage on the lines provisioned on the M2M Wireless Backup
Router Plan exceed 1 GB for three (3) consecutive months. M2M Wireless Backup Router Plan may be used with Private Network. M2M router devices must be
approved for use on Verizon Wireless' network; no other device types may be activated on this plan. Not eligible for Verizon Wireless Government Equipment Matrix
pricing.

Verizon Wireless offers this pricing utilizing the terms and conditions of the NASPO ValuePoint (NVLPT) Contract #1907, Addenda and Attachments can be found on www.naspovaluepoint.org site for
your consideration and review. Your State may also have a NVLPT Participating Addendum which may be available on your State website. Alternatively, you may contact your local Verizon Government
Sales representative for additional information. v.09272016 (23%)
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Data Packages for Feature Phones and Smartphones |

The Data Packages are eligible for monthly access fee discounts and promotions, when available!

Monthly Access Per Line when Optional Business Email Feature

added to an eligible voice plan Data Allowance Rate After Allowance Campatblewih server based e
N/A -0- $1.99 per MB N/A
o673 %?(Sg o 75 MB $10.00 per eacnsztggtional 75 MB of NIA
(Basi?éz\ﬁ(e)szonly) 300 MB $15.00 per ealj:shaggditional GB of N/A
(Smanm ; %?éigcgmssl) 2 GB? $10.00 per ealjzgaggditional GB of $15.00

Notes: Current coverage details can be found at www.verizonwireless.com. See attached Calling Plan and Feature Details for important information about calling
plans, features and options. 1The $30.00/2GB data package is eligible for a monthly access fee discounts when combined with select Business calling plans. 2The
$12.00/300MB data package for Basic Devices can be added to a voice only price plan with a monthly access fee of $15.99 or higher, this feature cannot be
activated on a Smartphone Device. *Smartphone Subscribers require a data package with a minimum allowance of 2GB. Personal Email Feature is included with all
data packages contained herein.

Mobile Broadband Data Plans |
The calling plans below reflect the monthly access fee discount. No additional discounts apply.

Mobile Broadband Pricing for Tablets, Netbooks, 4G LTE Modems, 3G & 4G LTE Dedicated Mobile Hotspots ‘

Monthly Access Fee $30.001 (85320/85322) $39.99 (84357)
Domestic Monthly Data Allowance 2GB Unlimited
Per GB Rate After Allowance $10.00 per each additional GB of usage

Domestic Per Minute Rate? $0.25 per minute

Domestic Long Distance Included

Notes: Current coverage details can be found at www.verizonwireless.com. See attached Calling Plan and Feature Details for important information about calling
plans, features and options. 4G and 3G Mobile Broadband coverage details can be found at www.verizonwireless.com. 4G service requires 4G equipment and 4G
coverage. 1The $30.00 2GB plan is not available with 4G LTE modems (USB and embedded Notebooks, and is not available with 3G and 4G LTE Dedicated Mobile
Hotspots. 2Per Minute Rate applies to voice calls and other non-NationalAccess data usage in the United States.

Public Sector Mobile Broadband Share Plans: Government Subscribers Only |

The calling plans below reflect the monthly access fee discount. No additional discounts apply.

Public Sector Mobile Broadband \ 5 Gigabytes \ 10 Gigabytes \ 20 Gigabytes |

Monthly Access Fee $39.99 (90239) $59.99 (90240) $99.99 (90241)
Shared Domestic Data Allowance 5GB 10GB 20GB
Overage Per Gigabyte $8.00 Per Gigabyte

Note: This plan is available for domestic data only devices, on the Verizon Wireless network only. Data Sharing: At the end of each bill cycle, any unused data
allowances for lines sharing on the same account will be applied to the overages of the other lines on the same account beginning with the line with the lowest
overage need. Plan changes may not take effect until the billing cycle following the change request. Current NationalAccess and Mobile Broadband coverage details
can be found at www.verizonwireless.com. New activations on these service plans require 4G LTE devices. Existing customers transitioning to one of these service
plans are able to utilize existing 3G devices. The 5GB, 10GB, and 20GB Public Sector Mobile Broadband Plans are able to share with each other.

Verizon Wireless offers this pricing utilizing the terms and conditions of the NASPO ValuePoint (NVLPT) Contract #1907, Addenda and Attachments can be found on www.naspovaluepoint.org site for
your consideration and review. Your State may also have a NVLPT Participating Addendum which may be available on your State website. Alternatively, you may contact your local Verizon Government
Sales representative for additional information. v.09272016 (23%)
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Private Network/Dynamic Mobile Network Routing (DMNR)/Service Based Access(SBA)

Static IP - Isolated Pool w/Fixed End System (FES) [Internet Restricted]

The Account Set-Up Fees helow reflect any applicable discount. No additional discounts apply.

Mobile Broadband and NationalAccess plans or features only

Configuration Cost
Per Account FES Connect Set-Up (One time $1500.00
fee)
Private Network Only Private Network with DMNR Private Network with SBA
Per Account Level Set-Up (One time fee) Waived for NASPO Valugpoint $250.00 $250.00
subscribers
DMNR or SBA (Per build) | $250.00 (Adding to existing Private Network Only)

Public Safety Subscribers Account Set-Up: Verizon Wireless will waive all account set-up fees including the $1500.00 connection fee, $500.00 Account Set-up
Fee and the DMNR/SBA for new Public Safety builds classified with the following NAICS (formerly SIC) Codes only.

. 621910 Ambulance Services . 922160 Fire Protection

. 922110 Courts . 922190 Other Justice, Public Order, and Safety Activities
. 922120 Police Protection . 928110 National Security

. 922130 Legal Counsel and Prosecution . 922150 Parole Offices and Probation Offices

. 922140 Correctional Institutions

Note: Set-Up fees apply to new Private Network/DMNR/SBA builds (Verizon Home Agent Portal (VHAP)). This applies to New Private Networks built as Standard,
Parent or Child. Subscribers that are placed into this pool will be limited to utilizing the Verizon Wireless Network for transport to and from their FES connections
to the Verizon Wireless Network. Static IP addresses will be available on remote access, Mobile Broadband and Unlimited NationalAccess plans or features only.
Fees may not apply in certain VPN environments. Fees are per account level (regardless of the number of IPs ordered) selecting Static IP, and may apply in
addition to $1500.00 Connect Fee in certain configurations. Does not include MPLS.

Static IP: Static IP addresses will be available on remote access, Mobile Broadband and NationalAccess plans or features only. Static IP addresses may be
reserved and should be assigned to the mobile numbers within 90 days. De-activated Static IP addresses will go into an “ageing pool” for 24 hours. After 24
hours, these Static IP addresses will be returned to reserved status for the account. Reserved Static IP addresses will be shown at the account level and can be
viewed from the billing system. Feature activations will be stored in the “data warehouse” database along with the Static IP Address for reporting. A Static IP
address is associated with the device's MDN (Mobile Dialing Number). Each time the subscriber initiates a data session the Static IP address that is associated
with their MDN is assigned to their device for each session. Subscribers completing an ESN (Electronic Serial Number) change will retain their Static IP address.
Eligible 3G/4G data service: Mobile Broadband, Mobile Broadband Wireless Router, Telemetry (M2M), Wireless Email, or usage-based Megabyte pricing. DMNR
and SBA are optional features that can co-exist on a Customer's Private Network profile.

4G LTE Private Network Traffic Management (PNTM) Feature: Private IP Only (fixed WAN)

Metered Data Pricing only. Not compatible with Unlimited Data Plans
(PNTM feature is available for use with Verizon Wireless Private Network and 4G LTE devices only.)
The plans below reflect any applicable discount. No additional discounts apply.

Customer can allocate bandwidth for applications into the Mission Critical CoS according to the PNTM Service

Class of service (*CoS”) Option selected. Remaining 4G LTE bandwidth supports Best Effort CoS.

Mission Critical CoS Applications Recommended for video, Voice over IP, interactive services, and other mission critical applications
Best Effort CoS Applications Suitable for best effort applications (e.g. email, web browsing)
. L . . Public Safety (Highest Level)

PNTM Service Options: Enhanced(Entry Level) Premium (Mid Level) (Qualifying Public Safety NAICS Only)
Monthly Access Fee (per line) $2.50 $5.00 $7.50
Mission Critical CoS Speeds Mapped Up to 0.5 Mbps Mapped Up to 2 Mbps Mapped Up to 2 Mbps

— Remaining available Remaining available Remaining available
Best Effort CoS Applications Speeds 4G LTE bandwidth 4G LTE bandwidth 4G LTE bandwidth
RF Priority on access network N/A N/A During heavy network usage periods

Qualifying Public Safety NAICS: Public Safety Subscribers classified with the following NAICS codes, performing First Responder responsibilities only. The
Public Safety PNTM service option is not an on demand service. The Public Safety PNTM must be provisioned on the account prior to use in the event of an
emergency situation.

e 621910 Ambulance Services
922110 Courts
922120 Police Protection
922130 Legal Counsel and Prosecution
922140 Correctional Institutions

922150 Parole Offices and Probation Offices

922160 Fire Protection

922190 Other Justice, Public Order, and Safety Activities
928110 National Security

Notes. 4G LTE Private Network subscribers with unlimited data plans are ineligible for Private Network Traffic Management. This service is only available while on
Verizon Wireless' 4G network and is not available while roaming. VZ Private IP (MPLS) connectivity required. PNTM relies on customer's applications (VolP,
video, etc.) to appropriately mark IP sessions in order to prioritize their application over the 4G LTE Private Network using Internet Protocol Differentiated Services
Code Point (IP DSCP). PNTM 4G LTE device must be certified for use on the Verizon Wireless network (e.g. Open Development/Open Access certified, validated
for Private Network and Private Network Traffic Management.)

Verizon Wireless offers this pricing utilizing the terms and conditions of the NASPO ValuePoint (NVLPT) Contract #1907, Addenda and Attachments can be found on www.naspovaluepoint.org site for
your consideration and review. Your State may also have a NVLPT Participating Addendum which may be available on your State website. Alternatively, you may contact your local Verizon Government
Sales representative for additional information. v.09272016 (23%)

Page 15 of 26




NVLPT Nationwide International Email for Government Calling Plans |

The calling plans below reflect the monthly access fee discount. No additional discounts apply.

NVLPT Nationwide for Government 400 Voice Minutes 600 Voice Minutes 1000 Voice Minutes |

Monthly Access Fee (non-share) $84.14 $64.79 (74524/ 86740) $99.99 $76.99 (74526/86742) $114.62 $88.26 (74528/ 86744)
Monthly Access Fee (share) $86.57 $66.66 (74525/ 86741) $102.43 $78.87 (74527/86743) | $117.06 $90.14 (74529/ 86745)
Monthly Anytime Voice Minutes 400 600 1000

Friends & Family (up to 10 numbers) Included!?

Unlimited Domestic Push To Talk $2.00 (Smartphone- 76785/81129/81174, Basic phone- 76142/ 83270)

Voice Overage Rate $0.25 per minute

Domestic Mobile to Mobile Unlimited

Domestic Night & Weekend Minutes Unlimited

Domestic Long Distance Included

International Email Allowance Unlimited

Domestic Messaging Unlimited

Notes: Current coverage details can be found at www.verizonwireless.com. The Unlimited Data allowance applies in the United States, Canada, Mexico, and the
rest of the world where coverage is available. See attached Calling Plan and Feature Details for important information about calling plans, features and options.
These plans are not eligible for discounts on month to month activations. 'Friends & Family eligibility varies on selected calling plan.

International Options: Mexico and Canada

The calling plans below reflect the monthly access fee discount. No additional discounts apply.
Data/Talk/Messaging

Monthly Access Fee Per Line !Data Allowance Voice Allowance 3Messaging Allowance
$15.00 (82063) 100 MB 100 Minutes 100 sent; unlimited incoming
$30.00 $23.10 (82094) 250 MB 250 minutes 250 sent; unlimited incoming
Overage Rate After Allowance? $10/100 MB $0.10/minute $0.10/Sent Message
Data Only
$10.00 (82073) 100 MB Pay Go Pay Go
$20.00 (82064) 250 MB Pay Go Pay Go
Overage Rate After Allowance? $10/100 MB N/A N/A

Notes: Current coverage details and additional information can be found at www.verizonwireless.com. 1The data allowance applies in Canada and Mexico only, where
coverage is available. Data roaming is limited to US, Canada, Mexico and Puerto Rico. Customer must subscribe to a domestic Mobile Hotspot plan to use the service
Internationally. All data usage, including Mobile Broadband Connect and dedicated Mobile Hotspot, deducts from the same data allowance. Requires an eligible
domestic data plan or feature and a International capable device. 2The overage rate is not eligible for discounts. 3Multimedia messages (MMS) are included in the
allowance, but incur data transport charges (deducts from the International data allowance). Verizon Wireless reserves the right to terminate a line if more than half of
the usage over three consecutive billing cycles is outside of the United States. Pay Go rates for International Voice, International Messaging, and Data Roaming can
be found at www.verizonwireless.com/International. These plans are not eligible for discounts on month to month activations.

International Options: 140+ Countries

The calling plans below reflect the monthly access fee discount. No additional discounts apply.
Data/Talk/Messaging

Monthly Access Fee Per Line 1Data Allowance Voice Allowance 3Messaging Allowance
$40.00 $30.80 (82062) 100 MB 100 Minutes 100 sent; unlimited incoming
$85.00 $65.45 (82060) 250 MB 250 minutes 250 sent; unlimited incoming

$25/100 MB International Options

Overage Rate After Allowance? $0.25/minute $0.25/Sent Message

Countries
Data Only
$25.00 $19.25 (77304) 100 MB Pay Go Pay Go
$50-00 $38.50 (82053) 250 MB Pay Go Pay Go
Overage Rate After Allowance? $25/100 MB N/A N/A

Notes: Current coverage details, a list of International Data Plan countries and additional information can be found at www.verizonwireless.com. 1The data allowance
applies in over 140 countries, where coverage is available. Customer must subscribe to a domestic Mobile Hotspot plan to use the service Internationally. All data
usage, including Mobile Broadband Connect and dedicated Mobile Hotspot, deducts from the same data allowance. Requires an eligible domestic data plan or feature
and a International capable device. 2The overage rate is not eligible for discounts. 3Multimedia messages (MMS) are included in the text allowance, but incur data
transport charges (deducts from the International data allowance). Verizon Wireless reserves the right to terminate a line if more than half of the usage over three
consecutive hilling cycles is outside of the United States. Pay Go rates for International Voice, International Messaging, and Data Roaming can be found at
www.verizonwireless.com/International. These plans are not eligible for discounts on month to month activations.

Verizon Wireless offers this pricing utilizing the terms and conditions of the NASPO ValuePoint (NVLPT) Contract #1907, Addenda and Attachments can be found on www.naspovaluepoint.org site for
your consideration and review. Your State may also have a NVLPT Participating Addendum which may be available on your State website. Alternatively, you may contact your local Verizon Government
Sales representative for additional information. v.09272016 (23%)
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Global Data Optional Features

The Data Packages are eligible for monthly access fee discounts and promotions, when available.

Monthly Access Fee Allowance Rate per MB
N/A (4G/3GIGSM) $2.05/MB
Notes: Current coverage details and list of Global Data Countries can be found at www.verizonwireless.com/International. See Calling Plan Optional Features
section for important information about calling plans, features and options. Applies to all global-capable phones and internet devices. Customer must subscribe to a
domestic Mobile Hotspot plan to use the service globally. The majority of your monthly usage must be in the United States. All data usage, including tethering and
hotspot, deducts from the same data allowance.

Global Messaging?! |

No additional discounts apply.

Global Text Messaging
$0.20 per recipient per message sent and $0.20 per message received, or according to your
Domestic Messaging Plan

Canada

Other Countries $0.50 per recipient per message sent and $0.05 per message received

Global Picture and Video Messaging

Canada, Mexico and Puerto Rico $0.25 per recipient per message sent or received, or gccording to your Domestic Messaging
Plan, plus global data roaming charges.
$0.50 per recipient to send, $0.25 per message to receive plus global data roaming charges.
Visit verizonwireless.com/internationalmms for supported countries.
Notes: Current coverage details, and list of Other Available Countries can be found at www.verizonwireless.com/International. See attached Calling Plan and
Feature Details for important information about calling plans, features and options. Applies to all global-capable devices. Must be added to a domestic 3G Mobile
Broadband calling plan with domestic 3G Mobile Broadband Connect/Mobile Hotspot.

International Voice Value Planst |

No additional discounts apply.
Monthly Account Access Fee $5.00 (80167)
International Value Plan Rates As low as $0.99/min
Notes: Current coverage details and list of Other Available Countries can be found at http://www.verizonwireless.com/landingpages/international/. See attached
Calling Plan and Feature Details for important information about calling plans, features and options. 1Applies to all global-capable devices. Must be added to a
domestic 3G Mobile Broadband calling plan with domestic 3G Mobile Broadband Connect/Mobile Hotspot.

Other Countries

Verizon Wireless offers this pricing utilizing the terms and conditions of the NASPO ValuePoint (NVLPT) Contract #1907, Addenda and Attachments can be found on www.naspovaluepoint.org site for
your consideration and review. Your State may also have a NVLPT Participating Addendum which may be available on your State website. Alternatively, you may contact your local Verizon Government
Sales representative for additional information. v.09272016 (23%)
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Verizon Mobile Device Management (MDM): Government Subscribers Only

Verizon MDM is not eligible for the monthly access charge discount. No additional discounts apply.

Verizon MDM Feature \ Access Fee
Enterprise Firmware Over the Air (FOTA) Management $0.00
Device Diagnostics $0.99/device per month
Broadband Hotspot Management $1.49/device per month
$0.10/device per month
Verizon Software Management OR
Event-based pricing of $6 per device per update

Notes: See attached Calling Plan and Feature Details for important information about calling plans, features and options. MDM supports select devices and

operating systems and may require installation of a software agent. MDM features are billed separately; however, all supported options will appear and cannot be
blocked.

Verizon Wireless offers this pricing utilizing the terms and conditions of the NASPO ValuePoint (NVLPT) Contract #1907, Addenda and Attachments can be found on www.naspovaluepoint.org site for
your consideration and review. Your State may also have a NVLPT Participating Addendum which may be available on your State website. Alternatively, you may contact your local Verizon Government
Sales representative for additional information. v.09272016 (23%)

Page 18 of 26




Mobilelron Enterprise Mobility Management License Fees and Installation Services
On-Premise (Core)

A discount has been applied. Mobilelron Licenses and Installation services are not eligible for any further discounts.

On-Premise (Core) License On-Premise (Core) Installation?

Annual Subscription License Bundle Support and Maintenance Included
per Device with Direct Support

License Type Monthly Cost | One-time Cost?

Mobilelron Core (on-premise)
. - EMM Silver Bundle per Device MICore Silver Installation

Silver (with Sentry) SKU: MICore Silver Annual Per $300 1 \ips-DEPLOYL $3,000.00
Device
Mobilelron Core (on-premise)
EMM Gold Bundle per Device MICore Gold Installation

Gold SKU: MICore Gold Annual Per $4.50 MI-PS-DEPLOY?2 $6,000.00
Device
Mobilelron Core (on-premise)

: EMM Platinum Bundle per Device MICore Platinum Installation

Platinum SKU: MiCore Platinum Annual %83 | \.ps-DEPLOYS $8,000.00

Per Device

Note. Customer must choose one License Type, selection cannot be mixed and/or matched. A minimum of 500 Mobilelron licenses are required
for On-Premise (Core) Installation. 20n-premise (Core) Installation is packaged as easy-to-install software or hardware. Pricing above applies to the
installation of up to 5,000 Mobilelron licenses. If Customer installation requires more than 5,000 Mobilelron licenses, Mobile Iron Premium
Implementation Services apply which provides advisory services and an implementation engineer at a cost of $25,000.00. Alternatively, Customer
may use its own installation services.

Mobilelron Enterprise Mobility Management: Government Subscribers
On-Premise Managed Service Features

All features are available on both On-premise and Cloud managed installations. Included features are determined by Mobilelron License Type

Included Features by License
Silver Gold Platinum

Feature Functionality

Apple DEP Supports Apple DEP (for iOS devices) v v v
Android for Work Supports AFW (on AFW enabled devices) x v v
Samsung KNOX Integrates with Samsung KNOX (KNOX sold separately) x v v
. Secure Active Sync (all bundles) v v v
Email Access Divide PM (Gold/Platinum bundles for additional fee)
Secure Enterorise Gatewa In-line gateway that manages, encrypts, and secures traffic
P y between the mobile device and back-end enterprise systems. v v v
(Sentry) . ; )
(Requires user setup/installation)
Enterprise App Store v v v
Apps@Work Basic Container
_ . . 25 files/ 50 files/
Content Catalog Secure Doc catalog and publishing (basic content repository) 9MB each 95MB each
Docs@Work Acce_ss, annotate and share _doguments from email, and on- < v v
premise management repositories
Containerization of Application at Rest
App wrapping v v
AppConnect AppConnect ecosystem (3rd Party applications already *
compatible with Mobile Iron container)
Secure Browser
Web@Work Secure data in motion x v v
No VPN required
Tunnel iOS per App VPN native functionality x x v
Customizable app that enables screen sharing on device for v
Help@Work trouble shooting for internal customer trouble shooting * *
. Mobilelron’s ability to proxy Kerberos allows iOS devices that are v
Identity@Work not on the corporate network to use iOS 7 SSO without needing to * *

Verizon Wireless offers this pricing utilizing the terms and conditions of the NASPO ValuePoint (NVLPT) Contract #1907, Addenda and Attachments can be found on www.naspovaluepoint.org site for
your consideration and review. Your State may also have a NVLPT Participating Addendum which may be available on your State website. Alternatively, you may contact your local Verizon Government
Sales representative for additional information. v.09272016 (23%)
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expose the Kerberos Key Distribution Center (KDC)

Service Connect Integrations | ServiceNow integration to streamline IT workflows x

x

v

Notes. Customer may purchase Mobilelron, Inc. (“Mobilelron”) licenses and services (“Mobilelron Services”), to be billed by Verizon Wireless, at the prices listed
below. Verizon Wireless is not the licensor of the Mobilelron Services and makes no representations or warranties whatsoever, either express or implied, with respect
to them. Mobilelron Services are manufactured by Mobilelron, Inc. Any license for Mobilelron Services must be obtained directly from Mobilelron either upon
purchase or installation of the Mobilelron Services. Mobilelron Services are subject to Mobilelron’s terms and conditions and can be viewed here:
www.mobileiron.com/legal. Verizon Wireless will direct Mobilelron to fulfill Customer’s Mobilelron Services order. Customer support for Mobilelron Services must be
obtained directly from Mobilelron, Inc. If Verizon Wireless in its sole discretion determines that an inquiry from a subscriber is related to Mobilelron Services and is

not one concerning Equipment or Wireless Service, it may transfer the service request to appropriate Mobilelron representatives.

Verizon Wireless offers this pricing utilizing the terms and conditions of the NASPO ValuePoint (NVLPT) Contract #1907, Addenda and Attachments can be found on www.naspovaluepoint.org site for
your consideration and review. Your State may also have a NVLPT Participating Addendum which may be available on your State website. Alternatively, you may contact your local Verizon Government

Sales representative for additional information. v.09272016 (23%)
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Networkfleet Service Options for NVLPT

The Service Options below have been discounted. No additional discounts apply.

Service Options Purchase Cost
5200-GPS Only $17.00
5500-Diagnostics + GPS $19.00
H6100 Expressfleet $13.86
AssetGuard BX Non-Powered Asset Tracking $13.00
Connect $2.95
CUR 1 Minute $0.00
CUR 45 Seconds $1.00
CUR 30 Seconds $2.00
CUR 15 Seconds $3.00
Satellite $34.95
Data Services $0.00

Notes: Only one Hardware tier and one Service tier per Customer Account. Must be on a 12 month service agreement. Applicable taxes are not included in the
above pricing. Any applicable taxes will be applied to the billing invoice. Additional terms & conditions apply to Networkfleet Service that are subject to review by end
user government agencies.

Networkfleet Device/Hardware Options for NVLPT

The Devices/Hardware Options below have been discounted. No additional discounts apply.

Device/Hardware Options Purchase Cost
5200-GPS Only $85.00
5500-Diagnostics + GPS $85.00
1009N2VD-6100 Expressfleet $55.00
AssetGuard BX Non-Powered Asset Tracking $150.00

Notes: Only one Hardware tier and one Service tier per Customer Account. Must be on a 12 month service agreement. Applicable taxes are not included in the
above pricing. Any applicable taxes will be applied to the hilling invoice.

Item Number Accessory Price
PARTS030 Reinstallation Kit $3.00
PARTS031 Tamper Resistant Zip Ties (100 per pack) $50.00
PARTS032 Combination Antenna A (standard) $30.00
PARTS037 AT-1400 Replacement Battery $45.00
PARTS039 AT-1400 Bracket $20.00
PARTS040 Window-Mount GPS Antenna Module (5500/5200) $35.00
PARTS041 Sensor Input Harness (5500/5200) $10.00

OBD-II Adapter Kit only including Core Connector & 8 Adapters
PARTS042 (5500/5200) $20.00
PARTS043 6-pin Heavy Duty Harness (5500/5200) $35.00
PARTS044 9-pin Heavy Duty Harness with Square Flange (5500/5200) $35.00
PARTS045 9-pin Heavy Duty Harness with “D” Mount (5500/5200) $35.00
PARTS069 OBD Harness Extension $10.00
PARTS070 16-Pin Heavy Duty Harness $35.00
PARTS046 Universal Harness (5200) $10.00
PARTS047 Light Duty Harness plus OBD-II Adapter Kit (5500/5200) $35.00
PARTS049 Alternate Power Adaptor $20.00
PARTS053 Garmin FMI 45 Cable with Traffic for Connect $145.95
PARTS054 Garmin FMI Modified Cable $55.00
PARTS057 Pelican Micro Case for 5200 w/ 15’ Universal Harness $74.95
A-PEMO001 PEM Port Expansion Module $140.00
PARTS059 Quick Install Harness $10.00
A-SAT001 Satellite Modem $550.00

PARTSS063 Satellite Antenna $50.00

PARTSS064 Satellite Harness $50.00

KIT-SAT Satellite Kit (includes one modem, antenna & harness) $650.00
PARTS065 Asset Guard BX Replacement Batter (1) $75.00
PARTS066 Asset Guard BX Magnet Mount Kit (set of 4) *See Note $75.00
PARTS062 Driver ID Reader Adapter $30.00

Verizon Wireless offers this pricing utilizing the terms and conditions of the NASPO ValuePoint (NVLPT) Contract #1907, Addenda and Attachments can be found on www.naspovaluepoint.org site for
your consideration and review. Your State may also have a NVLPT Participating Addendum which may be available on your State website. Alternatively, you may contact your local Verizon Government
Sales representative for additional information. v.09272016 (23%)
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PARTS060 Driver ID Reader $15.00
PARTS061 Driver ID Key $3.50
PARTS087 Audible Driver ID Alert $15.00
PARTS071 Bluetooth Extension $0.00
PARTS093 Universal Harness (6100) $10.00

Notes: * Asset Guard BX Magnet Mount Kit includes CalAmp 133561 hardware and lanyard & CalAmp 1M101-MNC25 magnets (set of 4).

ltem Number Installation Type Pricing Notes
(per unit)
[-INSTALL-UNIT Base Installation — Plug/Play or 3 Wire $65.00 Base Installation includes 1 Device and 1 Harness
D-INSTALL-UNIT Limited Lifetime Base Installation $2.00 Monthly Service Fee
[-INSTALL-FMI Add-On to Base Installation (Garmin) $35.00
I-INSTALL-SENSOR Add-On to Base Installation (Sensor) $65.00 Sensor Install is $65 PER SENSOR
LINSTALL-AG ggi(c)i-On to Base Installation (AssetGuard $65.00
LINSTALL-PMC Add-On to Base Installation (Pelican Micro $35.00
Case)
I INSTALL-PEM Add-On. to Base Installation (Port $35.00
Expansion Module)
[-INSTALL-SAT Add-On to Base Installation (Satellite) $35.00
I-INSTALL-DID Add-On to Base Installation (Driver ID) $35.00
I-INSTALL -BTE Add-On to Base Installation (Bluetooth) $35.00
Limited Lifetime Add-On to Base .
D-INSTALL-BTE installation (Bluetooth) $1.00 Monthly Service Fee
D-INSTALL-FMI Limited Lifetime Add-On to Base $1.00 | Monthly Service Fee
Installation (Garmin)
D-INSTALL-SENSOR Limited .Llfet|me Add-On to Base $1.00
Installation (Sensor)
Limited Lifetime Add-On to Base
D-INSTALL-AG Installation (AssetGuard BX/PW) $2.00
Limited Lifetime Add-On to Base .
D-INSTALL-PMC Installation (Pelican Micro Case) $1.00 Monthly Service Fee
Limited Lifetime Add-On to Base .
D-INSTALL-PEM Installation (Port Expansion Module) $1.00 Monthly Service Fee
D-INSTALL-SAT Limited Lifetime Add-On to Base $1.00 | Monthly Service Fee
Installation (Satellite)
Limited Lifetime Add-On to Base .
D-INSTALL-DID installation (Driver ID) $1.00 Monthly Service Fee
[-SWAP-UNIT Device Swap $65.00
[-TRANSFER-UNIT Device Transfer $65.00
[-REMOVAL-UNIT Removal $65.00 Removal of device.
Applies per trip if the installer makes the trip and the
[-NOSHOW No Show $75.00 designated vehicle is not available so the unit cannot be
installed.
{J-IEIT'IQ UBLESHOOT- Troubleshoot; Mileage $65.00 Per Trip
TRAINING-HALF % Day Installation Training $150.00
TRAINING-FULL Full Day Installation Training $300.00

Verizon Wireless offers this pricing utilizing the terms and conditions of the NASPO ValuePoint (NVLPT) Contract #1907, Addenda and Attachments can be found on www.naspovaluepoint.org site for
your consideration and review. Your State may also have a NVLPT Participating Addendum which may be available on your State website. Alternatively, you may contact your local Verizon Government
Sales representative for additional information. v.09272016 (23%)
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Verizon Wireless Plan and Feature Details

Plans and Associated Charges: Billing, shipping and end-user address must
be within an area where Verizon Wireless is licensed and provides service.
Charges for calls will be based on the cell sites used, which may be outside the
calling plan coverage area even when the subscriber is physically within the
coverage area. Time of the call is based on the telephone switching office that
carries the call, which may be different from the time of day shown on
subscriber's phone. Unused monthly minutes and/or Megabytes are lost. On
outgoing calls, charges start when subscriber presses SEND or the call connects
to a network, and on incoming calls, when the call connects to a network (which
may be before it rings). A call may end several seconds after subscriber presses
END or the call disconnects. Calls made on the Verizon Wireless network are
only billed if they connect (which includes calls answered by machines). Billing
for airtime and related charges may sometimes be delayed. Calls to "911" and
certain other emergency services are toll-free and airtime-free. Airtime may be
charged when dialing toll-free numbers.

Anytime Minutes: Anytime Minutes apply when making or receiving calls from a
calling plan's rate and coverage area. Coverage information is available at
www.verizonwireless.com. Airtime is rounded up to the next full minute.
Allowance minutes/Megabytes are not transferable except as may be available
on plans with sharing. In order to gain access to coverage in newly expanding
markets, subscribers must periodically dial *228 to update roaming information
from voice or Smartphone devices; from the VZAccess Manager, go into
“Options” and click “Activation,” while in the National Enhanced Services Rate
and Coverage Area every three months. This may alter the rate and coverage
area. Automatic roaming may not be available in all areas and rates may vary.
Roaming charges may be delayed to a later hill.

Long Distance: Unlimited domestic long distance is included when calling from
the plan’s rate and coverage area, unless otherwise specified in the plan.
Unlimited Messaging: Unlimited Messaging is included with the Talk & Text
Plans and is available in the National Enhanced Services rate and coverage area in
the United States. Messaging applies when sending and receiving (i) text, picture
and video messages to and from Verizon Wireless and Non-Verizon Wireless
customers in the United States, (i) Text, picture, and video messages sent via
email, (jii) Instant messages, and (iv) Text messages with customers of wireless
carriers in Canada, Mexico, Puerto Rico, and the U.S. Virgin Islands. Messaging is
subject to Text, Picture, and Video Messaging Terms and conditions. Premium
messages are not included. Friends & Family for Business: Calls directed to and
received from an account's listed Friends & Family numbers shall not use
Monthly Anytime Voice Minutes. For Nationwide for Business plans with 900
minutes or more or 450 minute plan with the share option can add up to ten (10)
Friends & Family numbers. Only calls from Nationwide Coverage Area to
designated domestic landline or wireless numbers (excluding Directory Assistance,
900 numbers, or customer's own wireless or Voicemail access numbers) may be
added; all qualifying lines on an account share the same Friends & Family
numbers, up to account's eligibility limits; My Verizon, My Business Account or
Verizon Enterprise Center is required to set up and manage Friends & Family
numbers.

Mobile to Mobile Calling: Mobile to Mobile Calling minutes apply when making
calls directly to or receiving calls directly from another Verizon Wireless
subscriber while in the Nationwide Rate and Coverage area. Mobile to Mobile
calls must originate and terminate while both Verizon Wireless subscribers are
within the Mobile to Mobile Calling area. Mobile to Mobile Calling is not available
(i) with fixed wireless devices with usage substantially from a single cell site, (ii)
for data usage including Push to Talk calls, Picture or Video Messaging (iii) if Call
Forwarding or No Answer/Busy Transfer features are activated, (iv) for calls to
Verizon Wireless customers using any of the International services, (v) for calls
to check Voice Malil, (vi) in those areas of Louisiana and Mississippi where the
users roaming indicator flashes, (vii) in Canada and Mexico and (viii) to users
whose current wireless exchange restricts the delivery of Caller ID And (viiii) for
incoming calls if Caller ID is not present or Caller ID Block is initiated. Mobile to
Mobile Calling minutes will be applied before Anytime Minutes.

Night and Weekend Minutes: Apply to calls made in a calling plan’s rate and
coverage area only during the following hours: 12:00 am Saturday through 11:59
pm Sunday and 9:01 pm to 5:59 am Monday through Friday. If both Night and
Weekend and Mobile to Mobile Calling minute allowances apply to a given call,
Mobile to Mobile Calling minutes will apply before Night and Weekend minutes.

However, if either allowance is unlimited, the unlimited allowance will always
apply first.

Nationwide for Business Share Option: The Share Option is available to
businesses with a minimum of five (5) Nationwide for Business lines on the same
account with the share option. The Monthly Anytime Minutes of all lines on an
account will be aggregated, and then allocated first to the line with the highest
anytime minute usage, and then to the line with the next highest usage.

Push to Talk Plus: Push to Talk Plus (PTT+) capable Equipment required. Push
to Talk Plus capable Equipment can only be used with a Push to Talk Plus
calling plan. Subscribers switching from a Push to Talk Plus Calling Plan to
another calling plan may not be able to use certain Push to Talk Plus
capable Equipment with the new plan. Push to Talk Plus calls may only be
made with other Verizon Wireless Push to Talk Plus subscribers. Push to Talk
Plus Subscribers may initiate or participate on a call, simultaneously, with as
many as 250 total participants (total is limited to (50) if interoperating between
3G and 4G participants). Administrators can be designated to manage the Push
to Talk contact lists via a single website interface with a single user
name/password. . Existing Push to Talk Subscriber Equipment may require a
software upgrade to use Push to Talk Plus or replacement with a Push to Talk
Plus capable device. Push to Talk Plus is only available within the National
Enhanced Services Rate and Coverage Area and WiFi access points. There will
be a delay from the time a Push to Talk Plus call is initiated until the Push to Talk
Plus call is first received by the called party. If an incoming voice call is received
while on a Push to Talk Plus call the voice call may be answered and the Push to
Talk Plus placed on hold. If an incoming Push to Talk Plus call is received while
on a Push to Talk Plus call the PTT call icon can be selected to connect to the
Push to Talk Plus call. If the incoming voice or Push to Talk Plus call is not
answered a missed call alert will display. Network registration information will be
sent to the Equipment each time it is powered on in the National Enhanced
Services Rate and Coverage Area, each time the Subscriber travels into the
National Enhanced Services Rate and Coverage Area, and every 12 hours if the
Subscriber stays within the National Enhanced Services Rate and Coverage
Area. While the updated network registration information is being sent to the
Equipment, incoming voice calls will go directly to voice mail. Contact list cannot
be modified from certain Equipment. Subscriber cannot prevent others who have
the Subscriber's MTN from entering the MTN into their Push to Talk contact list.
Only one person can speak at a time during a Push to Talk Plus call. In-Call
Talker Override (Talker Priority) allows a pre-determined user priority to take the
floor to communicate urgent message over participant. Push to Talk Plus
services cannot be used for (i) access to the Internet, intranets or other data
networks, except as the device’s native applications & capabilities permit, (i) any
applications that tether Equipment to laptops, personal computers or other
devices for any purpose. Please visit our website www.verizonwireless.com for
additional Push to Talk Plus information.

International Long Distance: You need International Eligibility to make
international calls to most countries, but you can make calls to some North
American destinations without it. Additional surcharges may apply when calling
certain countries; see verizonwireless.com/International for details.

Verizon Wireless International Long Distance Value Plan: International
Eligibility required to call most countries. Value Plan feature is not available on all
Plans. Rates are subject to change without notice. Standard International Long
Distance rates apply in addition to airtime charges per your Plan on calls made
from the Verizon Wireless network. Rates and service availability may vary when
your phone’s banner displays “Extended Network.” Value Plan rates apply only
on calls to Value Plan Countries made from your Plan’s Rate and Coverage
Area. If a subscriber's Plan's Rate and Coverage Area includes calls to any
Value Plan country, those calls will be billed per the Plan. Except when roaming
on another carrier's network, in which case that carrier's rates, taxes and
surcharges apply. For Value Plan subscribers, calls made from the Verizon
Wireless network to countries not included in the Value Plan will be billed at
standard International Long Distance rates. Additional surcharges may apply
when calling certain destinations, see www.verizonwireless.com/international for
detalils.

International Roaming: Some services, such as premium text messaging,
directory assistance, entertainment lines and third-party services, may be
available, and charges for these services will be billed (along with applicable toll
charges) in addition to roaming rates. Message-waiting-indicator service is not

Verizon Wireless offers this pricing utilizing the terms and conditions of the NASPO ValuePoint (NVLPT) Contract #1907, Addenda and Attachments can be found on www.naspovaluepoint.org site for
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available where Text Messaging is not available. When using International
Phone, or International Data services, or if you subscribe to a Nationwide Plus
Canada or Nationwide Plus Mexico Plan, and you're roaming near country
borders, calls may be carried by a cell site located in a neighboring country and
billed at that country's rates. Verizon Wireless will terminate your service for
good cause if less than half of your voice or data usage over three consecutive
billing cycles is on the Verizon Wireless National Enhanced Services Rate and
Coverage Area. See verizonwireless.com/International for rates and
destinations, which are subject to change without notice. International Eligibility
required for GSM roaming, and for roaming in many destinations. Rates, terms
and conditions apply only when roaming on participating GSM networks in
published destinations. Availability of service, calling features, and Text
messaging varies by country and network and may be restricted without notice.
You must add International Eligibility to your account to roam in many
destinations. Visit verizonwireless.com/naroaming. By using Equipment outside
the United States, subscriber is solely responsible for complying with all
applicable foreign laws, rules and regulations (“Foreign Laws”), including Foreign
Laws regarding use of wireless phones while driving and use of wireless camera
phones. Verizon Wireless is not liable for any damages that may result from
subscriber’s failure to comply with Foreign Laws.

Roaming in GSM countries: GSM International Phone, activated in the United
States with compatible subscriber Identity Module (SIM) card required.  Rates,
terms and conditions apply only when roaming on participating GSM networks in
published International Phone countries. Service may be available in additional
countries, but airtime rates, availability of calling features, and ability to receive
incoming calls (including return calls from emergency services personnel) may
be restricted. See www.verizonwireless.com for coverage and airtime rates.
Service in certain countries may be blocked without prior notice. Where Text
messaging is available, Customer will be charged $0.50 for each message sent
and $0.05 for each message received. Text messaging rates are subject to
change. Text messages may be sent only to MTNs of (i) Verizon Wireless
customers, and (i) customers of foreign wireless carriers that participate in
international text messaging. Check www.vtext.com for the most current list of
participating foreign carriers.

Data Services: Verizon Wireless charges you for all data and content sent or
received using our network (including any network overhead and/or Internet
Protocol overhead associated with content sent or received), as well as
resolution of Internet Protocol addresses from domain names. Sending or
receiving data using a virtual private network (VPN) involves additional VPN
overhead for which you will be charged. Please note that certain applications or
widgets periodically send and receive data in the background, without any action
by the user, and you will be billed for such data use. Applications ma
automatically re-initiate data sessions without you pressing or clicking the Eﬁ
or connect button. Data sessions automatically terminate after 24 hours. A data
session is inactive when no data is being transferred. Data sessions may seem
inactive while data is actively being transferred, or may seem active when the
data is actually cached and data is not being transferred. If you have a Data Only
plan and use voice service, domestic voice calls will be billed at $0.25/minute.
Verizon Wireless is implementing optimization and transcoding technologies in
our network to transmit data files in a more efficient manner to allow available
network capacity to benefit the greatest number of users. These techniques
include caching less data, using less capacity, and sizing the video more
appropriately for the device. The optimization process is agnostic to the content
itself and to the website that provides it. While Verizon Wireless invests much
effort to avoid changing text, image, and video files in the compression process,
and while any change to the file is likely to be indiscernible, the optimization
process may minimally impact the appearance of the file as displayed on your
device. For a further, more detailed explanation of these techniques, please visit
verizonwireless.com/vzwoptimization.

Verizon Wireless strives to provide customers with the best experience when
using our network, a shared resource among tens of millions of customers.
To further this objective, Verizon Wireless has implemented Network
Optimization Practices designed to ensure that the overwhelming majority of data
customers aren't negatively impacted by the inordinate data consumption of a
few users. The reduction can last for the remainder of the current hill cycle and
the immediately following bill cycle to ensure high quality network performance
for other users at locations and times of peak demand. For a further more

detailed explanation of these techniques please visit
www.verizonwireless.com/networkoptimization. Data transfer amounts will vary
based on application. If you download an audio or video file, the file may be
downloaded in sections or in its entirety; data charges will apply to the portion
downloaded, regardless of whether you listen to or watch all of it. You may
access and monitor your own data usage during a particular billing period,
including during the Return Period, by accessing My Verizon online or by
contacting Customer Service.

Data Services: Permitted Uses: You can use Verizon Wireless Data Services
for accessing the Internet and for such uses as: (i) Internet browsing; (i) email;
(iii) intranet access (including accessing corporate intranets, email and individual
productivity applications made available by your company); (iv) uploading,
downloading and streaming of audio, video and games; and (v) Voice over
Internet Protocol (VolP).

Data Services: Prohibited Uses. You may not use our Data Services for
illegal purposes or purposes that infringe upon others' intellectual property
rights, or in a manner that interferes with other users' service, that violates
trade and economic sanctions and prohibitions as promulgated by the
Departments of Commerce, Treasury or any other U.S. government agency,
that interferes with network's ability to fairly allocate capacity among
users, or that otherwise degrades service quality for other users. Examples
of prohibited usage include: (i) server devices or host computer
applications that are broadcast to multiple servers or recipients such that
they could enable “bots” or similar routines (as set forth in more detail (ii)
below) or otherwise denigrate network capacity or functionality; (ii) “auto-
responders,”*“cancel-bots,” or similar automated or manual routines that
generate amounts of net traffic that could disrupt net user groups or e-mail
use by others; (iii) generating “spam” or unsolicited commercial or bulk e-
mail (or activities that facilitate the dissemination of such e-mail); (iv) any
activity that adversely affects the ability of other users or systems to use
either Verizon Wireless’ services or the Internet-based resources of
others, including the generation of dissemination of viruses, malware, or
“denial of service” attacks; (v) accessing or attempting to access without
authority, the information, accounts or devices of others, or to penetrate,
or attempt to penetrate Verizon Wireless’ or another entity’s network or
systems; or (vi) running software or other devices that maintain
continuous active Internet connections when a computer's connection
would otherwise be idle or “any keep alive” functions, unless they adhere
to Verizon Wireless” requirements for such usage, which may be changed
from time to time.

Verizon Wireless further reserves the right to take measures to protect our
network and other users from harm, compromised capacity or degradation in
performance. These measures may impact your service, and Verizon Wireless
reserves the right to deny, modify or terminate service, with or without notice, to
anyone Verizon Wireless believes is using Data Services in a manner that
adversely impacts the Verizon Wireless network. Verizon Wireless may
monitor your compliance, or other subscribers’ compliance, with these
terms and conditions, but Verizon Wireless will not monitor the content of
the communications except as otherwise expressly permitted or required
by law. [See verizonwireless.com/privacy]

Unlimited Data Plans and Features (such as NationalAccess,
BroadbandAccess, Push to Talk, and certain VZEmail services) may ONLY
be used with wireless devices for the following purposes: (i) Internet
browsing; (i) email; and (i) intranet access (including access to corporate
intranets, email, and individual productivity applications like customer relationship
management, sales force, and field service automation). The Unlimited Data
Plans and Features MAY NOT be used for any other purpose. Examples of
prohibited uses include, without limitation, the following: (i) continuous uploading,
downloading or streaming of audio or video programming or games; (i) server
devices or host computer applications, including, but not limited to, Web camera
posts or broadcasts, automatic data feeds, automated machine-to-machine
connections or peer-to—peer (P2P) file sharing; or (iii) as a substitute or backup
for private lines or dedicated data connections. This means, by way of example
only, that checking email, surfing the Internet, downloading legally acquired
songs, and/or visiting corporate intranets is permitted, but downloading movies
using P2P file sharing services and/or redirecting television signals for viewing
on laptops is prohibited.
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For individual use only and not for resale. We will protect our network from harm,
which may impact legitimate data flows. We will limit throughput or amount of
data transferred exceeding 5 GB in a given month, and reserve the right to deny
or terminate service, without notice, to anyone we believe is using an Unlimited
Data Plan or Feature in any manner prohibited above or whose usage adversely
impacts our network or service levels. Anyone using more than 5 GB per line in a
given month is presumed to be using the service in a manner prohibited above,
and we reserve the right to immediately terminate the service of any such person
without notice. We also reserve the right to terminate service upon notification to
the customer.

Unlimited VZAccess and VZEmail: NationalAccess, BroadbandAccess, and
InternationalAccess data sessions may be used for the following purposes: (i)
Internet browsing, (i) e-mail, and (iii) intranet access (including access to
corporate intranets, e-mail and individual productivity applications like customer
relationship management, sales force and field service automation). Unlimited
VZAccess, VZEmail and Push to Talk services cannot be used (i) for uploading,
downloading or streaming of movies, music or games, (ii) with server devices or
with host computer applications, other than applications required for BlackBerry
or Wireless Sync service, including, but not limited to, Web camera posts or
broadcasts, automatic data feeds, Voice over IP (VoIP), automated machine-to-
machine connections, or peer-to-peer (P2P) file sharing, or (iii) as a substitute or
backup for private lines or dedicated data connections. Additionally, Unlimited
VZEmail services cannot be used for, (i) access to the Internet, intranets or other
data networks, except as the Equipment's native applications and capabilities
permit, or (i) for any applications that tether Equipment to laptops or personal
computers other than for use of the Wireless Sync or BlackBerry Solutions.
Unlimited BroadbandAccess and NationalAccess data sessions automatically
terminate after 2 hours of inactivity, unless Subscriber has Mobile IP (MIP)
capable Equipment

Data Roaming: In the Canadian Broadband and Canadian Enhanced Services
Rate and Coverage Areas, usage will be charged at a rate of $0.002/KB or
$2.05/MB. In the Mexican Enhanced Services Rate and Coverage Area, usage
will be charged at a rate of $0.005/KB or $5.12/MB. In other available countries,
usage will be billed at a rate of $0.02/KB or $20.48/MB. International Eligibility is
needed to roam in many destinations. Current coverage details, and list of Other
Available Countries can be found at www.verizonwireless.com/International
International Data Optional Features: International PC Card required for
international use. International PC Cards will not work in the United States or
Canada and International Data Optional Features subscribers will need a
NationalAccess or Mobile Broadband PC card for domestic use. The domestic
and International PC Cards cannot be used at the same time. Prior to leaving the
United States, subscribers must install International Data Optional Features
VZAccess ManagersM and run the OTA wizard. International Data Optional
Features subscribers must activate and update their Preferred Roaming lists
while in the National Enhanced Services Rate and Coverage Area every three
months. Verizon Wireless reserves the right to terminate the service of any
subscriber whose total usage is less than half on the Verizon Wireless National
Enhanced Services Rate and Coverage Area over three consecutive hilling
cycles. .

International Email SIM Cards: SIM Cards are available for use with your
International PC Card, International Smartphone, or International Phone.
Verizon Wireless is not responsible for any unauthorized use of subscriber's SIM
Cards and subscriber must safeguard security codes. Placing your
InternationalEmail SIM in any other non BlackBerry or Smartphone device could
result in additional charges or termination of service. Upon termination of service,
subscriber must destroy SIM Card.

M2M Data Plan Terms and Conditions

A data session is inactive when no data is being transferred, and may seem inactive while data is actively being transferred to a device, or seem active when actually
cached and not transferring data. Customer must maintain virus protection when accessing the service and is responsible for all data sent and received including
“overhead” (data that is in addition to user-transmitted data, including control, operational and routing instructions, error-checking characters as well as
retransmissions of user-data messages that are received in error) whether or not such data is actually received. Verizon Wireless will not be liable for problems
receiving Service that result from Customer's device.

Megabyte (MB) Data Plans: M2M data usage is rounded to next full kilobyte at end of each billing cycle. Any unused portion of the megabyte allowance is lost.
Equipment will not indicate kilobyte usage.

Data Roaming: In the Canadian Broadband and Canadian Enhanced Services Rate and Coverage Areas, usage will be charged at a rate of $0.002/KB or $2.05/MB.
In the Mexican Enhanced Services Rate and Coverage Area, usage will be charged at a rate of $0.005/KB or $5.12/MB. For more information on roaming in Canada
and Mexico, visit verizonwireless.com/naroaming. In the Bermuda, China, Dominican Republic, Guam, India, Israel, Saipan and South Korea Enhanced Services
Rate and Coverage Areas, usage will be billed at a rate of $0.02/KB or $20.48/MB. I-Dial is needed to roam in many destinations. Only the Canadian Broadband
Rate and Coverage Area supports EV-DO.

M2M Data Plan Share Options
Share Options: Sharing is available only among Government Subscribers on applicable M2M Low Usage and High Usage calling plans.
Account Share: Customer may activate up to 15 share groups per account. Sharing is available only among M2M Lines on the Mobile Broadband M2M Account
Share Plans on the same billing account, in the same usage group (Low Usage and High Usage plans cannot share with each other). Unused KBs will be
distributed to M2M Lines with an overage on an as needed basis to M2M Lines on the same billing account that have exceeded their MB allowance during the
same monthly billing period. At the end of each bill cycle any unused KBs allowances will be applied to the overages of the other M2M Lines on the same account
beginning with the line with the lowest overage need until depleted. Customers subscribing to Mobile Broadband M2M Account Share Plans will be billed on
separate billing accounts and invoices from Subscribers to the Mobile Broadband M2M Profile Share Plans.
Profile (Multi-Account) Share: Customer may activate one (1) share group per profile (Low Usage and High Usage plans cannot share with each other); however,
customer may have multiple bill accounts on the same profile. Sharing is available only among M2M Lines on the Mobile Broadband M2M Multi-Account Share Plans
on the same profile, in the same usage group. Each sharing M2M Lines unused KBs will pass to other sharing M2M Lines that have exceeded their data
allowance during the same monthly bill cycle. Unused KBs will be distributed proportionally as a ratio of the KBs needed by each applicable M2M Line to the total
KBs needed by all sharing M2M Lines on the same profile. Customers subscribing to Mobile Broadband M2M Profile Share Plans will be billed on separate billing
accounts and invoices from Subscribers to the Mobile Broadband M2M Account Share Plans.
Note: 1A profile is defined as a Customer’s overarching account of record under which Customer may have multiple billing accounts
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Verizon Wireless' pricing does not include federal, state, local or foreign fees, assessments or other charges (collectively “fees”), which must be billed based on the
jurisdiction in which the subscriber’s cellular number is set up and located. Fees vary by state and local areas and are subject to change without notice.

Verizon Wireless cannot provide a comprehensive list of all charges and regulatory fees required and assessed when using a wireless device because they vary
greatly from one jurisdiction to another.

In addition to taxes, surcharges and fees that we are required to collect, we will also collect charges to recover or help defray costs of taxes and governmental
surcharges and fees imposed on us, and costs associated with governmental regulations and mandates on our business. These charges include, among others, a
Regulatory Charge and a Federal Universal Service Charge, and are described below in more detail. These charges are Verizon Wireless charges, not taxes, and
are subject to change. Because these charges are not taxes, your tax exemptions, if any, will not apply to these charges.

Federal Universal Service Charge
Wireless carriers are assessed by the federal government to fund the delivery of universally-affordable telecommunications and information services under the
Federal Universal Service Fund (FUSF) program.

The Federal Universal Service Charge (FUSC) collected by Verizon is a percentage of the customer's monthly bill and is used to defray the costs of the FUSF. The
FUSC is collected on most items on the bill, other than data charges for wireless broadband Internet access, equipment charges and taxes. As of July 1, 2016, the
basic FUSC rate is 17.9% and changes quarterly. The FUSC rate for bundled minute plans is 4.57% if the customer does not exceed the included number of
minutes. The 17.9% rate applies to long distance interstate calls that exceed the customer's included bundle of minutes. Other services, such as VOIP, are charged a
lower FUSC rate.

e Cellular Access for voice calling plans (only on first 79% of this item)
e Verizon Wireless Toll

e Roaming Charges

e Activation Charges

e Re-connect fees

e Landline Connect Fee

e TXT Messaging monthly service
e TXT Messaging usage

e Airtime usage for voice calls

e Mobile to Mobile feature

* Nights and Weekends feature

e Tollfree feature

The quarterly percentage rate described above for the FUSC is applied in our billing system.

Verizon Wireless also imposes state universal service charges. These charges vary by jurisdiction and are subject to change depending on changes in the state
universal service impositions on Verizon Wireless.

Regulatory Charge
The Regulatory Charge is an assessment that helps defray our ongoing costs of complying with various governmental mandates and assessments. Examples
include:

e  The cost of the license fees assessed by the FCC.

e  Costs assessed by the FCC to administer local number portability requirements.

This charge is subject to change over time upon notice and is taxable in most jurisdictions. The Regulatory Charge is $0.02 per line for wireless Mobile Broadband
Internet access and Machine to Machine devices and $0.21 per line for all other services.

Regulatory fees impacting the wireless industry are constantly evolving and are subject to change without notice. For more information you can visit the FCC's
website at www.fcc.gov.
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