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MODIFICATION State of Maine

e
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Master Agreement

Effective Date: 04/01/15 Expiration Date: 03/31/19
Master Agreement Description: Video Remote Interpreting Services

Buyer Information
Kathy Paquette 207-624-7877 ext. KATHY.L.PAQUETTE@MAINE.GOV

Issuer Information
JEFF COTNOIR 207-624-9449 ext. Jeff.Cotnoir@maine.gov

Requestor Information
Jeff Cotnoir 207-624-9449 ext. Jeff.Cotnoir@maine.gov

Authorized Departments

ALL

Vendor Information

Vendor Line #: 1

Vendor ID Vendor Name
VC0000201153 ACCESS INTERPRETING INC
Alias/DBA

Vendor Address Information
1100 H ST NW SUITE 440

WASHINGTON, DC 20005
us

Vendor Contact Information
BRAD LEON

571-730-4330 ext. 302
SALES@AINTERPRETING.COM



Commodity Information

Vendor Line #: 1
Vendor Name: ACCESS INTERPRETING INC

Commodity Line #: 1
Commodity Code: 96146

Commodity Description: Video Remote Interpreting Services

Commodity Specifications: Please see attachments.

Quantity UOM Unit Price
0.00000 $0.00
Delivery Days Free on Board
Contract Amount Service Start Date Service End Date
$0.00 04/01/15 03/31/19
Catalog Name Discount

0.0000 %

Discount Start Date Discount End Date



Division of Purchases
Competitive Award Authorization Form
Form Instructions: This form must accompany contracts being proposed for approval that are the direct result of a

competitive RFP or a subsequent renewal that was anticipated in the RFP. If the renewals allowable under the original
RFP have been exhausted, another competitive RFP should be conducted.

Contract Jeffrey Wm. Cotnoir Office/Division/Program Statewide Master Agreement
Admiinistrator:

Agreement Amount: $ | $0.00 — Based on Usage Contract (CT) Number: MA - TBD

Start Date: 04/01/2015 End Date: 03/31/2017

Selected Bidder's Access Interpreting, Inc.

Business Name and 1100 H St. NW, Suite 440

Address: Washington DC 20005

Phone: 571-730-4330 [ VC Number: [ vC0000201153

Type of Service: Video Remote Interpreting Services

1. RFP Number Assigned by Purchases:

RFP#: 201411878 X Initial contract. O First renewal. [0 Second renewal. [0 Third renewal.
If this is a first, second, or third renewal after an RFP, you need not complete sections 2, 3, and 4. Simply enter the
original RFP number, check the appropriate box, sign and date the form, and send it with the contract.

2. Identify Bidders

3. Review and Scoring Process.

Describe the process that was followed in reviewing and scoring the proposals. A consensus approach is encouraged,
but not required. Be sure to retain copies of all scoring documentation, in accordance with your Department’s archiving
requirements.

4. Reminder regarding Award Notification Letters.
If you are not already aware, please note that award notification letters must state that the award is conditional,
pending SPRC Approval and negotiation of a mutually agreeable contract. The letters must also include a notification of
all bidders’ right to appeal the decision. Please be sure to use the template on the Division of Purchases’ website:
http://www.maine.gov/purchases/files/Sample Award Notification Letter.doc

Signature: .-:/')LZ J’%W’/ Yz é%Z{m,,-"
Date: // [ i//s'-/)u‘/ S

BP37CA 7/30/13




AdvantageME MA No:/ %zfﬁ / E ( 2 26355 ZZ}Z
STATE OF MAINE

DEPARTMENT OF ADMINISTRATIVE AND FINANCIAL SERVICES
OFFICE OF INFORMATION TECHNOLOGY
Agreement to Purchase Services

THIS AGREEMENT, made this 3" day of April, 2015, is by and between the State of Maine, Department of
Administrative and Financial Services, Office of Information Technology, hereinafter called “Department,” and Access
Interpreting, Inc., located at 1100 H St. NW, Suite 440, Washington DC 20005, telephone number 571-730-4330,
hereinafter called “Provider”, for the period of April 1¥, 2015 to March 31*, 2017,

The AdvantageME Vendor/Customer number of the Provider is VC0000201153

WITNESSETH, that for and in consideration of the payments and agreements hereinafter mentioned, to be made and
performed by the Department, the Provider hereby agrees with the Department to furnish all qualified personnel, facilities,
materials and services and in consultation with the Department, to perform the services, study or projects described in
Rider A, and under the terms of this Agreement. The following riders are hereby incorporated into this Agreement and
made part of it by reference:

Rider A: Specification of Work to be Performed

Rider B: Method of Payment and Other Provisions

Rider C: Exceptions to Rider B

Rider D: RFP #201411878 - Video Remote Interpreting Services

Rider E: Vendor Response to RFP

Rider F: Invoice Requirements

Rider G: Identification of Country in Which Contracted Work Will Be Performed

Certification Regarding Debarment, Suspension and Other Responsibility Matters Primary Covered
Transactions

IN WITNESS WHEREQOF, the Department and the Provider, by their representatives duly authorized, have executed this
agreement in 2 (two) original copies.

ADMINISTRATIVE AND FINANCIAL SERVICES
OFFICE OF INFORMATION TECHNOLOGY
/

By: - /fc’/c, \_J_/g_/g\__

Ji}]fS’mith, Chief Information Officer

and

ACCESS INTERPRETING, INC.

R
By: m / Cov

/ﬂrad Legﬁ;’ Chiet Operating Officer

Total Agreement Amount: $0.00 — Based on Usage

Approved:
Chair, State Purchases Review Committee

BP54 (Rev 1/12)

The use of this standard form of agreement is controlled by and subject to revision by the Division of Purchases. The current version
of this form is available at the Division website (hitp:/swww.maine.gov/purchases/info/forms.htiml ), or at 9 State House Station,
Augusta, Maine 04333-0009,
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AdvantageME ACCOUNT CODING

DOC TOTAL FND DEPT UNIT SUB UNIF OBJ JOBNO. PROGRAM
VC NUMBER

Individual Agency Coding | Per | Delivery Order Tssued Apainst | MA

The remainder of this page left intentionally blank.
RIDER A - Specifications Of Work To Be Performed
Page follows.
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RIDER A
SPECIFICATIONS OF WORK TO BE PERFORMED

The State requires an effective Video Remote Interpreting Service to optimize communication with D/deaf
persons who work for, or seek access to services from, State agencies or offices. The VRI Service must
function so that D/deaf members of the public/customers and employees of the State, using Sign Language
and English as their means of conversing, can communicate effectively through an interpreter, which service
will be delivered smoothly to the site of the conversation via Internet. The VRI Service must operate easily
and interface effectively within the State’s information technology system and in conjunction with State
equipment and web services. The provider of the VRI Service will maintain records and provide separate
invoicing to Departments or other Maine public entities using it. The VRI Service will meet the following
requirements;

A.

Customer Functionality

Provide on-demand sign language interpreting services at various State facilitics statewide without an
appointment at any hour of any day, and provide pre-scheduled video remote interpreting services as
needed;

Deliver the interpreting services to State agencies using the State’s available desktop, laptop or tablet
computer equipment and Internet service;

Be easily usable by staff of the State without special technical expertise;

Provide effective audiovisual communication using American Sign Language (and/or a customer’s
version of ASL) that utilizes terminology, place names, and dialects generally understood and used by
D/deaf persons in Maine; and

Deliver any requisite training or special knowledge for State employees to operate the service.
Interpreting Performance

1. VRIrequests to qualified interpreters must be answered in a timely manner when the request is placed;

2. Interpreter must determine whether a request for VRI service in a particular instance may be
inappropriate, (including but not limited to: checking for conflicts of interest);

3. Make determinations when a service request is placed, in consultation with the agency making
the request, regarding what level of credentialing/expertise (c.g., legal, medical, team, Deaf
interpreter) is necessary within the circumstances of the assignment;

4. Comply with Federal and State statutes and regulations for the protection of information of a
confidential nature regarding all persons served under the terms of this Agreement, and comply
with Title 11, Subtitle F, Section 261-264 of the Health Insurance Portability and Accountability
Act 0of 1996 (HIPAA), Public Law 104-191, titled "Administrative Simplification," and the rules
and regulations promulgated thereunder; and
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C.

5. Provide interpreter services to the State in a professional and cthical manner. Provider shall
include with their proposals a signed copy of the Code of Professional Conduct acknowledgement
form, which has been provided with this RFP as Attachment 1. By signing the Code of
Professional Conduct, Provider understands their responsibility and agrees to provide services
that comply with these professional and ethical requirements.

Technical Requirements:

VRI Services must be:

1.

Compatible with existing State of Maine Information Technology System and usable from existing State
user equipment, The Departments have laptop and desktop computers with cameras and also have video
conferencing equipment, videophones, and some Apple equipment. Provider may submit information
regarding VRI operation on equipment that is laptops or not laptops.

The following information describes technical standards, applications, and equipment that are employed
by State of Maine Departments:

Network infrastructure
¢ 10 MB WAN minimum

Network Domain Services
¢ Microsoft Active Directory
» Firewall: Firewall 1, outgoing connections not restricted by firewall
o DHCP: Fixed IP addresses set in DHCP server for appliances on the network

Other Services and Standards
» Teleconferencing standard: InterCall.
* Web conferencing standard: Adobe Connect
* Videoconferencing: Polycom and Tandberg in some locations, IP or ISDN depending on location

Currently Supported Server Operating Systems
* Windows Server, all versions currently supported by Microsoft

Supported Desktop Components
¢ Windows 7 or above
* Microsoft Office 2010 products
* Browser — Internet Explorer, Firefox, Safari, and Chrome are supported
¢ Standard Windows-compatible peripherals such as USB webcams

Compatible with Google Chrome or Internet Explorer;
Client application(s) operable on both Windows 7 Professional 32- and 64-bit,

Operable with web-based systems without downloading or installing stand-alone software or proprietary
hardware onto individual computers.

Operational on a 10 MB WAN and at all times below 5 Mbps demand bursts;
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6.
1.

Usable from existing State laptop computers with commodity web cams;
Able to consistently deliver high-quality video and audio with minimization of latency and jitter;
Able to guarantee confidentiality, privacy, and security for all VRI conversations; and

Designed to incorporate accessible user interface(s) for persons with disabilities, such that the VRI
Service applications, content, and any related user documents comply with the Computer Application
Program Accessibility Standard, the Website Standards, and the Website Accessibility Policy of the
State of Maine (see www.maine.gov/oit/accessiblesoflware, www.maine.Gov/oit/webstandard, and
www.maine.Gov/oit/accessibleweb).

Administration:

Designate a single point of contact (account representative) who will manage the State’s VRI Services
account;

Provide support services from a Helpdesk between 7 AM and 7 PM (Eastern Standard Time);

Ensure VRI solution is maintained in accordance with current State Operating Systems and software
versions throughout the term of the contract;

Collect and be able to provide data to identify State agencies that initiate a VRI call; provide invoices to
individual State agencies that use the service; provide historical performance statistics regarding hours
of usage, number of calls, speed of call answering, technical problems, and lost call;

Maintain and be able to provide a record of individual interpreters who respond to service requests under
any contract resulting from this RFP;

Coordinate with State agencies and their identified coordinators who will be responsible for setting up
account passwords for staff who have been given authorization to access VRI services.

Establish individual accounts to manage service requests from and billing to a specific agency. Billing
must include sufficient detail to authorize payment for services. Detail must include: account (user),
date of services, time of service, and length of service.

To the extent the Provider is considered a Business Associate under HIPAA, the Provider shall
execute and deliver a Business Associate agreement (BA agreement) in a form acceptable to the
State. The terms of the BA agreement shall be incorporated into this Agreement by reference. The
State shall have recourse to such remedics as are provided for in this Agreement for breach of
contract, in the event the Provider cither fails to execute and deliver such BA agreement to the State
or fails to adhere to the terms of the BA agreement.
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RIDER B
METHOD OF PAYMENT AND OTHER PROVISIONS

1. AGREEMENT AMOUNT $0.00 — Based on Usage

2 INVOICES AND PAYMENTS The Department will pay the Provider as follows:

State agencies to pay Provider per qualified invoice. (See Rider F - Invoice Requirements)

Payments are subject to the Provider's compliance with all items set forth in this Agreement and subject to the
availability of funds. The Department will process approved payments within 30 days.

3. BENEFITS AND DEDUCTIONS If the Provider is an individual, the Provider understands and
agrees that he/she is an independent contractor for whom no Federal or State Income Tax will be deducted by
the Department, and for whom no retirement benefits, survivor benefit insurance, group life insurance, vacation
and sick leave, and similar benefits available to State employees will accrue. The Provider further understands
that annual information returns, as required by the Internal Revenue Code or State of Maine Income Tax Law,
will be filed by the State Controller with the Internal Revenue Service and the State of Maine Bureau of
Revenue Services, copies of which will be furnished to the Provider for his/her Income Tax records.

4. INDEPENDENT CAPACITY In the performance of this Agreement, the parties herecto agree that the
Provider, and any agents and employees of the Provider shall act in the capacity of an independent contractor
and not as officers or employees or agents of the State.

3. DEPARTMENT'S REPRESENTATIVE The Agreement Administrator shall be the Department's
representative during the period of this Agreement. He/she has authority to curtail services if necessary to
ensure proper execution. He/she shall certify to the Department when payments under the Agreement are due
and the amounts to be paid. He/she shall make decisions on all claims of the Provider, subject to the approval
of the Commissioner of the Department.

6. AGREEMENT ADMINISTRATOR All progress reports, correspondence and related submissions
from the Provider shall be submitted to:

Name; Jeffrey Wm. Cotnoir
Title: Vendor Management, Management Analyst I
Address: Office of Information Technologies

51 Commerce Dr., SHS #145
Augusta, ME 04333-0145
Telephone: 207-624-9449
E-mail address: vmo.oit@maine.gov or jeff.cotnoir@maine. gov

who is designated as the Agreement Administrator on behalf of the Department for this Agreement, except
where specified otherwise in this Agreement.

7 CHANGES IN THE WORK  The Department may order changes in the work, the Agreement
Amount being adjusted accordingly. Any monetary adjustment or any substantive change in the work shall be
in the form of an amendment, signed by both parties and approved by the State Purchases Review Committee.
Said amendment must be cffective prior to execution of the work.
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8. SUB-AGREEMENTS Unless provided for in this Agreement, no arrangement shall be made by the
Provider with any other party for furnishing any of the services herein contracted for without the consent and
approval of the Agreement Administrator. Any sub-agreement hercunder entered into subsequent to the
execution of this Agreement must be annotated "approved" by the Agreement Administrator before it is
reimbursable hercunder. This provision will not be taken as requiring the approval of contracts of employment
between the Provider and its employees assigned for services thereunder,

0. SUBLETTING, ASSIGNMENT OR TRANSFER The Provider shall not sublet, scli, transfer, assign
or otherwise dispose of this Agreement or any portion thereof, or of its right, title or interest therein, without
written request to and written consent of the Agreement Administrator. No subcontracts or transfer of
agreement shall in any case release the Provider of its liability under this Agreement.

10.  EQUAL EMPLOYMENT OPPORTUNITY  During the performance of this Agrecment, the
Provider agrees as follows:

a. The Provider shall not discriminate against any employee or applicant for employment
relating to this Agreement because of race, color, religious creed, sex, national origin, ancestry,
age, physical or mental disability, or sexual orientation, unless related to a bona fide
occupational qualification. The Provider shall take affirmative action to ensure that applicants
are employed and employees are treated during employment, without regard to their race, color,
religion, sex, age, national origin, physical or mental disability, or sexual orientation.

Such action shall include but not be limited to the following: employment, upgrading,
demotions, or transfers; recruitment or recruitment advertising; layoffs or terminations; rates of
pay or other forms of compensation; and selection for training including apprenticeship. The
Provider agrees to post in conspicuous places available to employees and applicants for
employment notices setting forth the provisions of this nondiscrimination clause.

b. The Provider shall, in all solicitations or advertising for employees placed by or on behalf
of the Provider relating to this Agreement, state that all qualified applicants shall receive
consideration for employment without regard to race, color, religious creed, sex, national origin,
ancestry, age, physical or mental disability, or sexual orientation.

c. The Provider shall send to each labor union or representative of the workers with which it
has a collective bargaining agreement, or other agreement or understanding, whereby it is
fornished with labor for the performance of this Agreement a notice to be provided by the
contracting agency, advising the said labor union or workers' representative of the Provider's
commitment under this section and shall post copies of the notice in conspicuous places available
to employees and applicants for employment.

d. The Provider shall inform the contracting Department’s Equal Employment Opportunity
Coordinator of any discrimination complaints brought to an external regulatory body (Maine
Human Rights Commission, EEOC, Office of Civil Rights) against their agency by any
individual as well as any lawsuit regarding alleged discriminatory practice.

e. The Provider shall comply with all aspects of the Americans with Disabilities Act (ADA)
in employment and in the provision of service to include accessibility and reasonable
accommodations for employees and clients.
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£ Contractors and subcontractors with contracts in excess of $50,000 shall also pursue in
good faith affirmative action programs.

g The Provider shall cause the foregoing provisions to be inserted in any subcontract for
any work covered by this Agreement so that such provisions shall be binding upon each
subcontractor, provided that the foregoing provisions shall not apply to contracts or subcontracts
for standard commercial supplies or raw materials.

1. EMPLOYMENT AND PERSONNEL The Provider shall not engage any person in the employ of
any State Department or Agency in a position that would constitute a violation of 5 MRSA § 18 or 17 MRSA §
3104. The Contractor shall not engage on a full-time, part-time or other basis during the period of this
Agrecment, any other personnel who are or have been at any time during the period of this Agreement in the
employ of any State Department or Agency, except regularly retired employees, without the written consent of
the State Purchases Review Committee. Further, the Provider shall not engage on this project on a full-time,
part-time or other basis during the period of this Agreement any retired employee of the Department who has
not been retired for at least one year, without the written consent of the State Purchases Review Committee.
The Provider shall cause the foregoing provisions to be inserted in any subcontract for any work covered by this
Agreement so that such provisions shall be binding upon each subcontractor, provided that the foregoing
provisions shall not apply to contracts or subcontracts for standard commercial supplics or raw materials.

12, STATE EMPLOYEES NOT TO BENEFIT No individual employed by the State at the time this
Agreement is exccuted or any time thereafter shall be admitted to any share or part of this Agreement or to any
benefit that might arise therefrom directly or indirectly that would constitute a violation of 5 MRSA § 18 or 17
MRSA § 3104. No other individual employed by the State at the time this Agreement is executed or any time
thereafter shall be admitted to any share or part of this Agreement or to any benefit that might arise therefrom
directly or indirectly due to his employment by or financial interest in the Provider or any affiliate of the
Provider, without the written consent of the State Purchases Review Committee, The Provider shall cause the
foregoing provisions to be inserted in any subcontract for any work covered by this Agreement so that such
provisions shall be binding upon each subcontractor, provided that the foregoing provisions shall not apply to
coniracts or subcontracts for standard commercial supplies or raw materials.

13, WARRANTY The Provider warrants that it has not employed or contracted with any company or
person, other than for assistance with the normal study and preparation of a proposal, to solicit or sccure this
Agreement and that it has not paid, or agreed to pay, any company or person, other than a bona fide employee
working solely for the Provider, any fee, commission, percentage, brokerage fee, gifts, or any other
consideration, contingent upon, or resulting from the award for making this Agreement. For breach or violation
of this warranty, the Department shall have the right to annul this Agreement without liability or, in its
discretion to otherwise recover the full amount of such fee, commission, percentage, brokerage fee, gift, or
contingent fee,

14,  ACCESS TO RECORDS As a condition of accepting a contract for services under this section, a
contractor must agree to treat all records, other than proprietary information, relating to personal services work
performed under the contract as public records under the freedom of access laws to the same extent as if the
work were performed directly by the department or agency. For the purposes of this subsection, "proprietary
information" means information that is a trade secret or commercial or financial information, the disclosure of
which would impair the competitive position of the contractor and would make available information not
otherwise publicly available. Information relating to wages and benefits of the employees performing the
personal services work under the contract and information concerning employee and contract oversight and
accountability procedures and systems are not proprictary information. The Provider shall maintain all books,
documents, payrolls, papers, accounting records and other evidence pertaining to this Agreement and make such
materials available at its offices at all reasonable times during the period of this Agreement and for such
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subsequent period as specified under Maine Uniform Accounting and Auditing Practices for Community
Agencies (MAAP) rules. The Provider shall allow inspection of pertinent documents by the Department or any
authorized representative of the State of Maine or Federal Government, and shall furnish copies thereof, if
requested. This subsection applies to contracts, confract extensions and contract amendments executed on or
after October 1, 2009,

15, TERMINATION  The performance of work under the Agreement may be terminated by the
Department in whole, or in part, whenever for any reason the Agreement Administrator shall determine that
such termination is in the best interest of the Department. Any such termination shall be effected by delivery to
the Provider of a Notice of Termination specifying the extent to which performance of the work under the
Agreement is terminated and the date on which such termination becomes effective. The Agreement shall be
equitably adjusted to compensate for such termination, and modified accordingly,

16, GOVERNMENTAL REQUIREMENTS The Provider warrants and represents that it will comply
with all governmental ordinances, laws and regulations.

17. GOVERNING LAW This Agreement shall be governed in all respects by the laws, statutes, and
regulations of the United States of America and of the State of Maine. Any legal proceeding against the State
regarding this Agrecment shall be brought in State of Maine administrative or judicial forums. The Provider
consents to personal jurisdiction in the State of Maine.

18. STATE HELD HARMLESS The Provider agrees to indemnify, defend and save harmless the State,
its officers, agents and employees from any and all claims, costs, expenses, injuries, liabilities, losses and
damages of every kind and description (hereinafter in this paragraph referred to as “claims”) resulting from or
arising out of the performance of this Agreement by the Provider, its employees, agents, or subcontractors.
* Claims to which this indemnification applies include, but without limitation, the following: (i) claims suffered
or incurred by any contractor, subcontractor, materialman, laborer and any other person, firm, corporation or
other legal entity (hereinafter in this paragraph referred to as “person”) providing work, services, materials,
equipment or supplies in connection with the performance of this Agreement; (ii) claims arising out of a
violation or infringement of any proprietary right, copyright, frademark, right of privacy or other right arising
out of publication, translation, development, reproduction, delivery, use, or disposition of any data, information
or other matter furnished or used in connection with this Agreement; (iii) Claims arising out of a libelous or
other unlawful matter used or developed in connection with this Agreement; (iv) claims suffered or incurred by
any person who may be otherwise injured or damaged in the performance of this Agreement; and (v) all legal
costs and other expenses of defense against any asserted claims to which this indemnification applies. This
indemnification does not extend to a claim that results solely and directly from (i) the Department’s negligence
or unlawful act, or (ii) action by the Provider taken in reasonable reliance upon an instruction or direction given
by an authorized person acting on behalf of the Department in accordance with this Agreement.

19. NOTICE OF CLAIMS The Provider shall give the Contract Administrator immediate notice in
writing of any legal action or suit filed related in any way to the Agreement or which may affect the
performance of dutics under the Agreement, and prompt notice of any claim made against the Provider by any
subcontractor which may result in litigation related in any way to the Agreement or which may affect the
performance of duties under the Agreement.

20.  APPROVAL This Agreement must have the approval of the State Controller and the State Purchases
Review Committee before it can be considered a valid, enforceable document.
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21, LIABILITY INSURANCE The Provider shall keep in force a liability policy issued by a company
fully licensed or designated as an eligible surplus line insurer to do business in this State by the Maine
Departnient of Professional & Financial Regulation, Bureau of Insurance, which policy includes the activity to
be covered by this Agreement with adequate liability coverage to protect itself and the Department from suits.
Providers insured through a “risk retention group” insurer prior to July 1, 1991 may continue under that
arrangement. Prior to or upon cxecution of this Agreement, the Provider shall furnish the Department with
written or photocopied verification of the existence of such liability insurance policy.

22. NON-APPROPRIATION Notwithstanding any other provision of this Agreement, if the State does
not receive sufficient funds to fund this Agreement and other obligations of the State, if funds are de-
appropriated, or if the State does not receive legal authority to expend funds from the Maine State Legislature or
Maine courts, then the State is not obligated to make payment under this Agreement,

23. SEVERABILITY The invalidity or unenforceability of any particular provision or part thereof of this
Agreement shall not affect the remainder of said provision or any other provisions, and this Agreement shall be
construed in all respects as if such invalid or unenforceable provision or part thereof had been omitted.

24, INTEGRATION All terms of this Agreement are to be interpreted in such a way as to be consistent at
all times with the terms of Rider B (except for expressed exceptions to Rider B included in Rider C), followed
in precedence by Rider A, and any remaining Riders in alphabetical order.

25,  FORCE MAJEURE The Department may, at its discretion, excuse the performance of an obligation
by a party under this Agreement in the event that performance of that obligation by that party is prevented by an
act of God, act of war, riot, fire, explosion, flood or other catastrophe, sabotage, severe shortage of fuel, power
or raw materials, change in law, court order, national defense requirement, or strike or labor dispute, provided
that any such event and the delay caused thereby is beyond the control of, and could not reasonably be avoided
by, that party. The Department may, at its discretion, extend the time period for performance of the obligation
excused under this section by the period of the excused delay together with a reasonable period to reinstate
compliance with the terms of this Agreement.

26,  SET-OFF RIGHTS The State shall have all of its common law, equitable and statutory rights of set-
off. These rights shall include, but not be limited to, the State’s option to withhold for the purposes of set-off
any monies due to the Provider under this Agreement up to any amounts due and owing to the State with regard
to this Agreement, any other Agreement, any other Agreement with any State department or agency, including
any Agreement for a term commencing prior to the term of this Agreement, plus any amounts due and owing to
the State for any other reason including, without limitation, tax delinquencies, fee delinquencies or monetary
penalties relative thereto. The State shall exercise its set-off rights in accordance with normal State practices
including, in cases of set-off pursuant to an audit, the finalization of such audit by the State agency, its
representatives, or the State Controller,

27.  ENTIRE AGREEMENT This document contains the entire Agreement of the parties, and neither
party shall be bound by any statement or representation not contained herein. No waiver shall be deemed to
have been made by any of the parties unless expressed in writing and signed by the waiving party. The parties
expressly agree that they shall not assert in any action relating to the Agreement that any implied waiver
occurred between the parties which is not expressed in writing. The failure of any party to insist in any one or
more instances upon strict performance of any of the terms or provisions of the Agreement, or to exercise an
option or election under the Agreement, shall not be construed as a waiver or relinquishment for the future of
such terms, provisions, option or election, but the same shall continue in full force and effect, and no waiver by
any party of any one or more of its rights or remedies under the Agreement shall be deemed to be a waiver of
any prior or subsequent rights or remedy under the Agreement or at law.
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RIDER C
EXCEPTIONS TO RIDER B
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RIDER D
RIP #201411878 - Video Remote Interpreting Services

STATE OF MAINE
DEPARTMENT OF ADMINISTRATIVE
& FINANCIAL SERVICES
AND
DEPARTMENT OF LABOR

RFP # 201411878

Video Remote Interpreting Services

REP Coordinator:
Jeffrey Wm. Cotnoir
Vendor Management Office
Office of Information Technology
51 Commerce Drive
Augusta ME 04333

Tel: (207) 624-9449  e-mail: vmo.oit@ maine gov  Fax: (207) 2874563

From the time this REP is issued until award notification is made, all contact with the State
regarding this REP must be made through the aforementioned RFP Coordinator. No other
person / State emplovee is empowered to make binding statements regarding this RFP.
Violation of this provision may lead to disqualification from the bidding process, at the
State’s discretion.

Bidders’ Conference: Not applicable.

Deadline for Submitted Questions: Friday. JTanuary 23" 2015, not later than
5:00 p.m. Eastern Time

Proposals Due: Thursday. February 5% 2015 not later than 2:00 p.m. Eastern
Time

Submit to:

Division of Purchases
Burton M. Cross Building, 111 Sewall Street, 4™ Floor
9 State House Station, Augusta ME 04333-0009
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State of Maine
Department of Administrative & Financial Services
and
Department of Labor
Public Notice for RFP # 201411878
Video Remate Interprefing Services

The State of Mane has a requurement for D 'deaf sizn language video remote interpreting services (“'VRI'). In
accordance with State procurement practices. the Department of Admumstrative & Financial Services and the
Departinent of Labor on behalf of State of Maine are hereby announcing the publication of a Request for
Proposals ("RFP7) 201411878 for the purchase of the aforementioned video remote interprening services.

A cepy of the REP can be obtained by contacting the Departments” RFP Coordinator for this project: Jeffrey
Wi Cotnoir, Office of Information Technology. The RFP Coordinator can be reached at the following email
address: ymo.oit@mame. gov or mailing address: Office of Information Technology. 51 Commerce Drive. 143
State House Station. Augusta. ME 04333, The Departnients encourage all mterested vendors to obtain a copy
of the RFP and subnut a competitive propesal.

Proposals must be submitted to the State of Maine Division of Purchases. located at the Burton M Cross Office
Building. 111 Sewall Street, 4™ Floor, 9 $tate House Station. Auzusta. Maine. 04333-0009. Proposals must be
subnutted by 2:00 pm. Eastern Time, on Thursday, February 5™ when they will be opened at the Division of
Purchases” aferementioned address. Proposals not received at the Division of Purchases aforementioned
address by the aforementioned deadline will not be considered for contract award.

State of Maine RFP 2201411878 - Video Remote Interpreting Services 3
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State of Maine —
Department of Administrative & Tinancial Services
and Department of Labor
RFP # 201411878
Video Remote Interpreting Services

PARTI INTRODUCTION
A, Purpose and Background

The State of Maine ("State™). through its Department of Administrative & Financial Services. Office of
Information Technology and its Depaniment of Labor ("Departments™). 15 seeking proposals for statewide sien
language video remote interpreting (VRI) services as defined in this RFP document. This docwment provicdes
instructions for submitting proposals. the procedure and cntena by which the Provider(s) will be selected. and
the contractual tenms which will govent the relanonship between the Srate and the awarded Bidder(s).

The State of Mame provides access 1o D'deaf persons who use sign language <o that they can benefit equally
from the services, programs, enmplovment opporiuaities, and resources that are available 1 Maine to hearing
people.

It 15 anticipated that VRI services witl be used by state agencies to conuminicate mremally with State of
Maine emplovees who require sign langnage mterpreting services and also with members of the public whe
require sign language services to access or seek services of the State of Maine, VRI services are not imtendad
to replace the tradional and appropriate use of oit-site sign language interpreters: instead, this senice is
intended to supplement traditional on-site mterpreting when on-demand and (on occasion) pre-scheduled sign
language video remote mterpreting services are needed and approprate for the circumstances,  The resulting
contract(s) will result in state-wide Master Agreements.

B, General Provisions

1. Tssuance of this RFP does not comnut the Srate ro 15sute anaward or to pay expenses meursed by a
Bidder in the preparation of a response to this RFP. This micludes attendance at persenal interviews or
other meetings and sofhware or service demonstrations. where applicable.

2. All proposals should adhere to the mstiuctions and format requirements outlined 1 this RFP and all
wiitten supplements and amendments (such as the Summary of Questions and Answers) issued by the
Departinent. Proposals are to follow the format and respond to all questions and instructions specified
Letow in the ~Proposal Submission Requirements and Evaluation™ section of this RFP.

3. Bidders shall take careful note that the State. in evaluating a propesal submitted 10 response to this REP.
will consider materials provided in the proposal. mifermation obtained througly imterviews presentations
(f any), and mremal Departmental mformation of previous contract lustory with the Bidder (f any).
The State also reserves the right 1o consider other reliable references and publichy available information
in evatuating a Bidder's expertence and capabilities.

4. The proposal shall be sigaed by a person authorized to legally bind the Bidder and shal] coutain a

statement that the proposal and the pricing contained therein will remain valid and binding for a period

of 180 days from the date and e of the bid opening.

The RFP and the selected Bidder's proposal. including all appendices or attachments. will be

incomorated m the final contract.

20
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6. Foltowing anmnouncement of an award decision. all subimissions in response to this REP will be
considered public records available for public inspection pursuant 1o the State of Maine Freedom of
Access Act (FOAAY I MRS, §5 401 erseq: 3MRS. §1825-B(6).

7. The State. at its sole discretion. reserves the right to recognize and waive minor informalities and
irregularities found in proposals received in response to this RFP.

8. The State of Maine Division of Purchases reterves the nght to amtliorize other Departments to use the
contract(s) resuiting from this REP. if it is deemed to be beneficial for the State to do so.

9, AH applicable Jaws. whether or not herein contained. shall be included by this reference. It ¢hall be
Bidder's responsibitity to determine the applicability and reguirements of any such laws and to abide by
them

C.  Eligibility to Submit Bids

Public azencies. private for-profif companies. and non-profit companies ad institutions are nvited to submut
bids in response to this Request for Proposaly

D. Licensure and Certification
Al interpreting services provided vnder any resulting contract must be provided by interpreters who are:

(a) Licensed with the Maine Department of Professional and Financial Regulation in the Office of
Licensing and Registration to provide such services: and

(b} Nationally certified to provide such services (fhrough certification programs such as those
provided by the Registry of Duterpretess of the Peaf or anyv sivnlar. widelv-accepted. md
nationally-recognized certifving body), and

(c) Appropriately certified 1o provide legal. medical. or other specialized interpreter services. in
sifiations of circumstances when such services are needed.

Anvuse of non-cerlified ASL interpreters will be grounds for contract tepmination. wnless the Provider
i1as received a request-specific waiver in writing from the requesting State agency and the Division of
Purchases. Services provided ro participating entities under separate agreements would only require a
waiver from the entity.

Providers of VRI Service must maintain and. when requested. provide documentation of interpreter

qualifications for the individuals who are doing the mterpreting under anyv contract resulting from this
RFP.

E.  Contract Terms

The State 15 seeking a cost-efficient proposal to provide services, as defined in tins RFP. for the anticipated

contract period defined in the 1able below. Please note that the dates below are estimated and may be adjusted
as necessary in order to comply with all procedusal requirements associated with this RFP and the contracting

process. The actwal contract start date will be established by a completed and approved contract.

Contract Renewal: Foliowing the initial rerm of the contract. the Stare mav opt 1o senew the contract for one
renewat peried of two vears. subject to continued availability of funding and satisfactory performance,

State of Maine RFP =201411878 - Video Remote Enterpreting Services
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The term of the anticipated contract. resulting from this RFP, & defined as fojlows:

Period:

TSt Date

1 End Date

Initial Period of Performance

(13022013

03.012017

Renewal Pertod =1

03022017

{3.01-2019

F.  Number of Awards

The Stafe reserves the night 1o make one or muttiple awards,

result of this RFP process.

G.  Opportunities for Political Subdivisions, Municipalities, and School Districrs

The State of Maine 1s committed fo providing purchasing opportunities for political subdivisions.
mugcipatities. aud school districts. We encourage our contractors to make their services available to these
entities through separate contracts bur under the same terns offered 10 the State, Contractors pray be asked 10

provide services to these entities.

whichever is in the best interests of the State, as a

State of Maine RFP 201411878 - Video Remote Interpreting Services
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PARTII SCOPE OF SERVICES TO BE PROVIDED

The State requires an effective Video Remote Interpreting Service to optimize communication with D deaf
persons who work for. or seek access to services from. State agencies or offices. The VRI Service must
funiction so that P deaf members of the public customers and emplovees of the State. wsing Sign Language
and English as their means of conversing. can communicate effectively through an interpreter. which service
will be delivered smoothly to the site of the conversation via Intemnet. The VRI Service must operate easily
and interface effectrively within the State”s informarion technology system and in confunetion with State
equipment and web services. The provider of the VRI Service will maintain records and provide separate
invoicing 10 Departments or other Maine public entities nsing it. The VRI Service will meet the following
requirements:

A

State of hMaine RFP 2201411878 - Video Remote Interprering Services
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Customer Functionality

Provide on-demand sign language intefpreting services at various State facilities statewide without an
appointment at any hovr of anv day. and provide pre-scheduled video ramote mterpreting services as
needed:

Deliver the interpreting services to State agencies using the Srate’s avatlable deskiop. laptop or tablet
computer equipiient and Internet service:

Be easilv usable by ofaff of the State without special technical expertise;

Provide effective sudiovisual communication viing American Sign Language (and or a customer’s
version of ASL) that utilizes terminology. place names. and dialects generaliy understood and used by
D deaf persons in Maine: and

Dreliver any requisite training or special knowledge for State emplovees to operate the service.
Inrerpreting Performance
VRIrequests to qualified interpreters must be answered it a timely manner when the request is placed:

Tnterpreter must determine whether arequest for VRI service in a particnlar instance may be
mappropriate. {inciuding but not limited to: checking for conflicts of interest):

Make determinations when a service request is placed. in consultation with the ageney making
the request. regarding what level of ¢redentialing expertise (e.g.. tegal. medical. team. Peaf
interpretery is necessary within the cireumstances of the assignment:

Comply with Federal and State stamtes and regulations for the protection of information of a
confidential nature regarding al! persons served under the terms of this Agreement. and comiply
with Title L Subtitle F. Section 261-264 of the Health Insurance Portability and Accountability
Act of 1806 (HIPAA). Public Law 104-1981. titled "Administrative Simplification.” and the rules
and regulations promulgated thereunder: and

Provide interpreter services to the State in a professional and ethical manner. Bidders shall
include with their proposals a signed copy of the Code of Professional Conduct acknowledzement
fornt. which has been provided with this RFP as Attachment 1. By signing the Code of
Professional Conduci. Bidders understand theis responsibility and agree to provide services thar
comply with these professional and ethical requirements.
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C.

State of Maine RFP =201411878 - Video Remote Interpreting Services

Technical Requirements:

VRI Services must be;

1.

h

<

Compatible with existing State of Maine Information Technology Svstem and usable from existing State
user equipment. The Departments have laptop and desktop computers with cameras and also have video
conferencing equipment. videophones. and some Apple equipment. Bidders may submit information
regarding VRI operation cn equipment that is laptops or not lapteps.

The following infornation describes technical standords. applications. and equipment that are emploved
by State of Maine Departments:

Nerwork infrastracture
+ 13 MB WAN minimum

Nerwork Domain Services
¢ hMicrosoft Active Divectory
» Firewall: Firewall 1, ontgoing connections not restricted by firewall
o DHCP: Fised TP addresses set in DHCP server for appliances on the netwosk

Onher Services and Standards
+ Teleconferencing standard: InterCall.
» Web conferencing standard: Adobe Connect
» Videoconferencing: Polveom and Tandberg in some locations. TP or ISDN depending on location

Cusrenthy Supported Server Operating Systents
+ Windows Server. att versions currentiy supported by Microsoft

Supported Desktop Components
* Windows 7 or above
« Microsoft Office 2010 products
¢ Browser — Internes Explorer, Firefox. Safar. and Chrome are supponied
« Standard Windows-compatible peripherals such as USB webeanys

Compatible with Google Chrome or Ilenmet Explorer:
Client application{s) operable on both Windows 7 Professional 32- and 64-bit:

Operable with web-based systems withowt dowstoading or installing stand-alone software o7 proprietuy
hardware onto individual computess.

Operational on a 10 MB WAN and at all times below 3 Mbps demand bursts:
Usable from exisling State laptop computers with commodity web ¢ams:
Able to conststently deliver high-qualits video and andio with nuninyization of latency and jitter:

Able to guarantee confidentiality. privacy. and secusity for all VRT conversations: and
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o
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o

State of Maine RFP =201411878 - Video Remote Interpreting Services ¢

Desizned 1o incorporate accessible user interface(s) for persons with disabilities. such that the VRI
Service applications, content. and any related uger documents comply with the Computer Application
Prozram Accessibilitv Standard. the Website Standards. and the Website Accessibilitv Poliey of the
State of Maine (see www mame gov o1t accessihlesoftware. www mamne Gov oit webstandard. and

wwwaname Gov oit accessibleweb),

Administration:

Designate a single point of contact (account representative) whe will manage the State’s VRI Services
aceount:

Provide support services from a Helpdesk between 7 AN and 7 PM (Eastem Standard Time):

Ensure VRI solution is maintained in accordance with current State Operating Systems and software
versions throughout the term of the contract;

Collect and be able to provide data to idennfy Srate agencies that initiate a VRI call: provide inveices to
individual State agenctes that use the service: provide historical performance statistics regarding hours
of usagze. number of calls. speed of call answering. technical problems. and lost call:

Maintain and be able 1o provide a record of individual interpreters who respond 1o service requests under
any contract resulting from this REP:

Coordinate with State agencies and their identified coordinators who will be responsible for setting up
account passwords for staff who have been given amhonzation to access VRI services

Establish idividual accounts to manage service requests fram and billing to a specific agency. Billing
must include sufficient derail to awhorize pavment for services. Detail must include: account (uzer).
date of tervices. time of service. and length of service,

To the extent the Provider i3 considered a Business Assoctate under HIPAA, the Provider shall
execute and deliver a Business Astociate agreement (BA agreement) in a form acceptable to the
State. The terms of the BA agreement shall be incorporated into this Agreement by reference. The
State shall have recourse to such remedies as are provided for in this Agreement for breach of
contract. in the event the Provider either fails to execute and deliver such BA agreement to the State
or fails to adhere to the tenms of the BA agreement.
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PART HI KEY RFP EVENTS

A. Timeline of Key RFP Evenis

Event Name: oo L “{ Event Date and Tiine

Due Date for Receipt of Written Questions Fridav_January 23 3015 pot Jater
than 3:00pn. Eastern Time

Due Date for Receipt of Proposals Thugsdav, Febnrarv 5% 2013
not later than at 2:00pm, Eastern
Time

Estimated Contract Start Date {subject to change) 03 022013

B. Bhdders Conference
The Department does not intend to hold a Bidders” Conference as part of this RFP process.
€, Questions

1. General Instructions

a. Teis the responsibility of each Bidder to examine the entire RFP and to seek clarification in writing if

1he Bidder does not understand anyv information of instruetions.

b Questions regarding the REP must be submuitted in writing and received by the RFP Coordinator listed
on the cover page of this RFP decument as soon as possible but no Iater than the date and time
specified in the nmeline above.

Questions may be sebmitted by e-anail. The Srate assmmes no lability for assuring accurate:-complete

¢-madl transmission and recept.

d. Inciude a heading with the REFP Number and Title. Be sure 10 refer to the page number and paragraph
within this REP relevant to the question presented for clarification, if applicable.

t

2, Swimmary of Questions and Answers
Responses to all substantive and relevant questions will be compiled in writing and distributed to all
registered. interested persons by e-mail no later than seven (73 calendar dave prios to the proposal due

date. Dalvilose answers issued in wiiting by the REP Coordinator will be considered binding. The
State reserves the night to ARSWEr oF RO AASWEr Y question received,

D. Submitiing the Proposal

1. Proposals due: Proposals must be received o larer than 2:00 pan. Eastern Time, on the date listed in
the tinieline above. at which pomt they wifl be opened. Proposals received aftes the 2:00 pan. deadline

will be rejected without exception

Mailing/Delivery Instructions

T

PLEASE NOTE: The proposals are not to be submitted to the RFP Coordinator af the requesting
Depariment. The official delivery site is the State of Mame Division of Purchases (address shown
belowy

State of Maine RFP 2201411878 - Video Remote Interpreting Services 0
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L

Onlv proposals received at the official delivery site prior to the stated deadline will be considesed.

Bidders submithing proposals are responsible for altowing adequare time for delivery. Proposals
received after the 2:00 p m deadline will be rejected without exception. Postmarks do not count and

fax or electronic mail transnvissions of proposals are not penmitted unless expressly stated in this
RFP. Anv method of hardeopy delivery is acceptable. such as US Mail. in-person delivery by
Bidder. or wse of private courier services.

The Bidder must send its propesal in a sealed package including ene original and six coples of the
complete proposal. Please clearly 1abel the original. One electronic copy of the proposal must also
be provided on €D or flach drive with the complete narrative and attachments in M$ Word format.
Any aftachunents that cannot be submitted in M$ Word fosmat may be submitted as Adobe { pd)
files.

Address each package as follows {and be sure to include the Bidder s finll business name and address
as well as the REP auniber and titley

Bidder Nante Rearn Address

Division of Purchases

Burton M. Cross Building. 4% Fioor
111 Sewal] Street

¥ State House Station

Aungusta ME 04333-0009

Re: RFP = 201411878 Video Remote Interpreting Setvices

State of Maine RFP 2201411878 - Viddeo Remeote Interpreting Services H
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PARTIV  PROPOSAL SUBMISSION REQUIREMENTS

This section contains instructions for Bidders to use s preparing their proposats. The Bidder's proposat
must follow the outiine used below, including the mmbening and cection and sub-section headings as
they appear here. Failure 1o use the outline specified in this section or to respond fo all questions and
instructions throughout this document mav result in the proposal being disqualified as non-responsive of
receiving a reduced score. The Departments and their evaluation team for this RFP have sole discretion
to_determine whether a variance from the RFP specifications should result in either disqualification or

reduction i scoring of a proposal. Rephrasing of the content provided in this RFP document will, at

best. be considered minimally respomsive. The State secks detailed vet succimct responses that
demonstrate the Bidder's experience and ability to perform the requirements specified thronghout this
document.

A. Proposal Format

L

-

For claritv. the proposal should be tvped or printed. Preposals should be single-spaced with 17
margins o white § ':7x 117 paper using a font no smaller than 12 point Times New Roman or
similar

Al pages shoukd be numbered consecutively beginning with number 1 on the first page of the
narrative (this does 101 include the cover page or table of contents pages) through to the end.
in¢luding ak formis and attachments. For clarity. the Bidder's name should appear on every page.
including Attachments. Each Attachment nyust reference the section or subsection number te
which it cofresponds.

Bidders are asked 1o be brief and 10 respond to each question and instruction histed in the “Proposal
Submission Requirements” section of this RFP. Number each response in the proposal to
corsespond to the relevant question or instruction of the RFP.

The proposal shounld be Jintited to a maximum total of ten (10) pages. Pages provided bevond the
aforementioned maxinuum amount wil not be considered during evaluation. The following
proposal elements. if applicable requested. will not be cowted as part of the maxinnit 1otal
munber of pages allowed for the proposal: proposal cover page. table of contents. financial forns.
any required attachments, appeadices, or forms provided by the Departinents in the RFP.
organizationnl charts, job descriptions. or staff résumés.

The Bidder mav not provide additional attachments bevend those specified in the RFP for the
purpode of extending their response. Anv material exceeding the proposal fimdt will not be
considered in rating the proposals and will not be retusned. Bidders shall not include brochures or
otlier promotional material with their proposals. Addittonal materials will not be considered part
of the proposal and will not be evatuated.

Inctude any forms provided in the applicarion package or reproduce those forms as closely as
possible. All information shoutd be presented in the same order and format as described in the
RFP.

It ts the responsibility of the Bidder to provide all information requested in the RFP package at i

tisne of subission. Faiture to provide information requested in this RFP may. at the discretion of

the Departments’ evaluation review jeam. result in a fower rating for the incomplete sections and
may result i the proposat being disqualified from consideration.

Bidders shouid complets and submit the proposal cover page provided in Appendix A of this RFP
and provide it with the Bidder's proposal. The cover page must be the first page of the proposal
package. It is important that the cover page show the specific information requested. including
Bidder address{es) and other details listed. The proposal cover page shali be dated and signed bv a
person authorized to enter into contracts on behalf of the Bidder.

State of Maine RFP 2201411878 - Video Remote Interpreting Services 2
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B. Proposal Contents

Section I Organization Qualificarions and Experience

1. Overview of the Organizadon

4

-

Present a brief statement of qualifications and short sumntary of relevant experience. If
subcontractors are to be wsed. provide a Jist that specifies the name. address. phone number.
Contace person. and & brief description of the subcontractors’ erganizationdd capagity and
qualifteations.

Organization Location and Licensure

b,

Locatton of the corporate headquarters, Also, describe the current of proposed location where
services will be provided or from which the contract will be managed.

Bidders must acknowledge that all interpreter services provided under any resuiting contract
wiil be provided by people who meet the requirements for centification and hcensing described
in Par 11,

Attach a certificate of insurance on a standard Acord form (or the equivalent) evidencing the
Bidder's general labilitv, professional Hability and any other relevant liability insurance
pelicies that might be associated with rius contract.

Descripton of Experience with Shailar Projects

b,

Provide a description of three projects that occurred within the past five vears, including at
least one long-term contract active within the past vear. which reflect experience and expertise
needed in performing the functions described in the “Scope of Services™ portion of this RFP.
For each of the three examples provided. a contact pesson from the client organization involved
sfionld be listedd along with that person’s telephone number and email address. Please note
that. even if not provided by the Bidder. contract historv with the State of Maine. whether
positive or negative. may be considered in rating proposals.

If thie Bidder has not provided similar services. note this. and describe experience with projects
that highlight the Bidder s zeneral capabilities 10 provide the services requested i this REP.

Sectien 11 Proposed Services

L. Services to be Provided

Discuss in detail the Scope of Services referenced above 1 Part I of this RFP and what the Bidder
will offer For each of the sections A -I¥ in Part IL. give particular attention to desenbing the
methads and resources vou will use and liow vou will accomplish the tasks inveolved. If
subcontractors are imvolved, clearly identifv the wark each will perform Describe how Customer
Functionality, Interpreter Performance. and Administration will be accomplished. Concisely
describe all equipment. software and otier technologies the State will need to have in place to use
Bidder's VRI Service. including minimum operating characteristics of the technology for effective
nse of the VRI Service.

State of Maine RFP #201411878 - Video Remote Interpreting Services
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1

Implementation Flan

Provide a realistic plan for the implementation of the VRI $ervice through the first contract period.
Coneisely desenbe each implementation task. the month it will be carried out and the person or
position responsible for each task. Include in the plan all tasks thavwill be the responsibality of
State empiovees. If applicable, make note of atl tasks to be delegated by Bidder to subcontractors.

Billing aud Involcing
Describe how services will be billed based on requirements defined in Scope of Services Section
D, Provide a samiple invotce,

Section T Cost Proposal

1.

4

General Instructions

The Bidder niust submit a cost proposal that covers the entire period of the conteact. nchuding any
optional renewal periods. Please wee the expected contract start date of 03 02-2015 and an end
date of 03 012010 in prepanng this section.

The ¢ost propoal shabl include the costs necessany for the Bidder to fullv comply with the contract
terms and conditions and REP requirements.

The Bidder nust fill out Appendix B. Failure to provide the requested information and to follow
the reguired cost praposal format provided in Appendix B mav result in the exclusion of the
proposal from consideration. at the discretion of the State.

The cost proposal showld net include any one-fime costs. periodic costs. of other fees: all proposed
costs should be incorporated into the per-minufe rates.

No couts related te the preparation of the proposal for this RFP or to the negotiation of the contract
with the State mav be included in the proposal. Oaly coits to be incusred after the contract
effective date that are specifically related to the implenentation or operation of contracted services
may be inchided

. Cost Proposal Foxm Instructions

Bidder nwst fifl out and submit the Cost Proposal Form 1 Appendix B. indicating the proposed per-
minute costs and minimum minutes charged for on-demand and pre-scheduled service requests. The
C'ost Propasal musst specify charges per standard block of rime {e.g.. minutes) and the minimum charge
fos each service usage. and then calculate the rotal costs for several specific sessions. Al proposed
costs must be incorporated i the per-minute rates.

State of Maise RFP £201411878 - Video Remote Interpreting Services 14
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Sectdon IV Required Proposal Attachinents

The following documents must be attached to each Bidder s proposal. The required documents will be
reviewed and rated by the Departments” evaluation team.

Appendix A - State of Maine Proposal Cover Page
Appendix B — Cost Propasal Form
Attachment 1 - Debamient. Performance, and Non-Collusion Certification

Attachment 2 — Cede of Professional Conduct

State of Mame RYP 2201411878 - Video Remnote Interpreting Sevvices
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PART V PROPOSAL EVALUATION AND SELECTION

The Departments will accomplish the evaivation of the submitted proposals as fallows:

A. Evaluation Process - General Information

1.

(3]

An evaluation team. comprised of qualified reviewers. will judge the merits of the proposals
received in accordance with the eriteria defined in the RFP. and in accordance with the niost
advantagests cost and economic impact considerations (where apphcadle) for the State

Officials responsible for making decisions on the selection of a coateactor shall ensure that the
setection provess affords equal opportunity and appropriate consideration to all who are capable of
meeting the spel.iﬁca!ions The goals of the evaluation process are to ensure fairness wmd
abjectivity in review of the proposals and to ensure that the contract is awarded to the Bidder
whose proposal best saticfies the criteria of the RFP at a reasonable competitive cost.

The State reserves the right to conmuunicate and or schedule inferviews presentations’
demonstrations with Bidders tf needed to obtain clanification of infonmation contrined in the
proposals recerved. and the Department may revise the seores assigned i the midtial evaluation to
reflect those communications and of interviews presentations demonstrations. Interviews:
presentations dentonstrations may or may not be required. Changes to proposals will not be
pennmed dumw ANy deriew premmmou demaenstration process. Thezefore Bidders should

as pessible.

B. Scoring Weights and Process

1.

I

Scoring Weights: The score will be based on a 100 point seale and will measure the degres to
which each proposal meets the fallowing criteria.

Section L Ovganization Qualifications and Experience (30 peints)
Includes all elements addressed above in Part IV Section |

Secrion IL. Specifications of Work to be Performed (35 points)
Includes all elements addressed above in Part IV, Section I

Section III. Cost Proposal (35 points)
Incliudes all elements addressed above in Part IV, Section I

Scoring Process: The review team will use a conseasus approach to evaluate the bids. Members
of the review team will not score Mlie proposals individually but instead will arrive at a consensus
a% to assignment of points ont each category of each proposal. The contract award(s) will be made
to the Bidder(s) receiving the highest number of evaluation points. based upon the proposaly”
satisfaction of the critesia established in the RFP.

Scoring the Cost Proposal: The total cast proposed for condueting all the functions specified in
this RFP will be assigned a score according to a mathematical formuka based on total cost for VRI
services from Cost Propesal Table B. The Iowest bid will be awarded 33 points  Proposals with
higher tids values will be awarded proportionatefy fewser points caleulated in companson with the
lowest bid.

State of Maine REP 2201411878 - Video Remote Interpreting Services

18



BP 54 - AGREEMENT TO PURCHASE SERVICES

The scoring formula is:
(lowest submitted cost proposal  cost of proposal being scored) x 33 = pro-rated score
No Best and Final Offers: The State of Maine will not seek a best and final offer (BAFO) from

any Bidder in this procurement process. All Bidders ase expected to provide their best value
pricing with the submission of their proposal.

4. Negotiations
The State reserves the right to negotiate with the successful Bidder(s) to finalize a contract at
the same rate or cost of service as presented in the selected proposal  Such negotiations may
not significantly vary the content. nature or requirements of the proposal or the Departments”
Request for Proposals to an extent that mav affect the price of goads or services requested
The State reserves the right to terminate contsact negotiations with a selected respondent who
submits a progosed contract significantly different from the proposal they submitted in
fesponse to the advertised REP. In the event that an acceptable contract cannat be negotiated
with the highest ranked Bidder. the State may withdraw the award and siegotiate with the next-
highest ranked Bidder. and so on. until an acceptable contract has been finalized
Altematively, the State may cancel the RFP. at their sole discretion.

C. Selectien and Award

bt

The final decision regarding the award of the contract will be made by representatives of the

State and subject to approval by the State Purchases Review Committee.

2, Notification of contractor selection or non-selection will be made inwriting by the State.

3, Lsuance of this RFP i no wav constitutes a conunitment by the State of Maine to award a
contract. ta pay costs meurred in the preparation of a response to this réquest. or to pay costs
incurred in procuring or contracting for services. supplies, physical space. persomnel or anv
other costs imcurred by the Bidder.

4. The State reserves the right to reject any and all proposals or to make multiple awards

D. Appeal of Contract Awards

Any person azgrieved by the award decizion that sesults from this REP may appeal the decision to
the Director of the Bureau of General Services m the manner prescribed in 3 MRSA § 1825-E and
18-334 Code of Mame Rules. Chapter 120 (found here:

Littp: www mame gov purchases policies 120.shtml). The appeal must be m writing and filed with
the Director of the Bureau of General Services. € State House Statton. Avzusta. Maine. 0433 3-
0009 within 13 calendar davs of receipt of notification of contract award,

If this RFP results in the creation of a pre-qualified or pre-approved list of vendors, then the appeal
procedures mentioned above are available upon the orizginal determination of that vendor list. but
not dunng subsequent competitive procedures mvolving only the pre-qualified or pre-approved list
participants

State of Maine RFP =201411878 - Video Remote Interpreting Services
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PART

A C

1.

VI CONTRACT ADMINISTRATION AND CONDITIONS
ontract Document

The successful Bidder will be required to execute a contract in the form of a State of Mamne
Agreement to Purchase Services (BP34). A list of applicable Riders 15 as follows:

Rider A: Specification of Work to be Perfonmed

Rider B: Method of Pavment and Orther Provisions

Rider C: Exceptions to Rider B

Rider D: RFP for Video Remote Interpreting Services

Rider E: Vendor Rezponse to RFP

Rider G: Identification of Country in Which Contracted Work Will Be Performed
(Additional Riders can be added as neaded by the Department.)

The complete set of standard BP34 contract documents mav be found on the Division of Purchazes
website at the following link: http: www maine gov purchases mfo forms BP34 doc

Oteher forms and contract documents commonly used by the State can be found on the Diviston of
Purchases website at the following hink: hrp: www maine gov purchases mfo forms shtml

Allocation of funds 15 final upon successful negonation and execution of the contract. subject to
the review and approval of the State Purchases Review Commuttee. Contracts are not considered
fully executed and valid until approved by the State Purchases Review Committee and fonds are
encumbered. No contract based on an RFP will be approved which has an effective date less than
fourteen (14) calendar dave after award notification to Bidders. (Referenced in the regulations of
the Department of Administrative and Financial Services. Chapter 110. 5 3(B)(i):

http: www maine.gov purchases policies 110.shtml

This pravision means that a contract cannot be effective until at least 14 davs after award
notification

The Departments estimate having a contractin place by 03 022013, The State recognizes.
however. that the actual contract effecnve date depends upon completion of the RFP process. date
of formal award notification. length of contract negotiation. and preparation and approval by the
State Purchases Review Comnuttee. Any appeals to the State’s award deciston(s) may further
postpane the actual contract effective date, depending upon the outcome. The contract effective
date mav need to be adiusted. 1f necessary. ta complv with mandated requirements.

In providing services and performing under the contract. the successful Bidder shall act
independently and nat as an agent of the State of Mane

B. Standard State Agreement Provisions

1.
a

Agreement Administration
Following the award. an Agreement Administrator from the Departments will be appointed to
assist with the developntent and administration of the contract and to act as administrator dunng
the entire contract period. Departments” staff will be available after the award to consult with
the successful Bidder in the finalization of the contract

State of Maine RFP =201411878 - Video Remote Interpreting Services
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b, In the event that an acceptable contract camnot be negotiated with the highest ranked Bidder. the
Departments mav withdraw its award and negotiate with the next-highest ranked Bidder. and so

on. until an acceptable contract has been finalized. Alternatively, the Department may cancel the
RFP. at its sole discretion

2, Pavuents angd Other Provisions
The State anticipates paving the Contractor on the basis of net 30 pavment terats. upon the receipt
of an accurate and acceptable invoice. An invoite will be considered accurate and acceptable if it
containg a reference to the State of Maine contract sumber. contains correct pricing information

relative to the contract. and provides any required supporting documents. as applicable. and any
other specific and agreed-upon requirenents listed within the contract that results from this RFP.

State of Maine RFP 201411878 - Video Remaote Interpreting Services 10
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PARTVII LIST OF RTP APPENDICES ANDRELATED DOCUMENTS
(Appendices and Attachments follow this page.)
Appendix A — State of Maine Proposal Cover Page
Appeadix B — Cost Proposal Form
Attachment 1 - Debarment. Performance. and Non-Collusion Certification

Attachment 2 — Code of Professional Conduct

State of Maine RFP #201411878 - Video Remote Interpreting Services
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PARTVII APPENDICES
Appendix A

State of Mnine
Department of Administrative & Financial Services and Department of Labor
PROPOSAL COVER PAGE

RFP #201411878
Videa Remote Interpreting Service

Bidder s Organization Nante:

Chief Executive - Name Title;

Tel: | Fax: | E-mail:
Headguarters Street Address:

Headquarters City State Zip:

(provide information requested bolow if different fiom above)

Lead Point of Contact for Propasal - Name Title:

Tel: | Fax: | E-mail:
Street Address:

Cikv State 2y

+  This propesal and the pricing stracture contained herein will remain firm for a period of 180 davs from
the date and time of the bid opening.

« No personnel currentty employed by the Department or any other State agency participated. either
directlv or indirectlv. in any activities refating to the preparation of the Bidder's proposal.

*  Noattempt has been made or will be made by the Bidder to induce any other person or firmt o submit or
not o subinit a proposal

s The undersipned is anthorized to enter into contractunl ebligations on behalf of the above-named
organization

State of Maine RFP =2014£11878 - Video Remote Interpreting Services 2
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Appendix B

Bidder's Organzation Name:

State of Maine

Department of Administrative & Financial Services and Department of Labor

RFP #201411878 - Video Remote Interprefing Service

COST PROPOSAL FORM

Contplete Tables A and B. below. indicating the proposed cost for the services requested ia this RFP.
Note: Fach blank: cell should be filted in with a doHar amount, or with "N A7 to indieate the scenario
does not apply to vour proposal.

Table A. Indicate the cost for each of the scenarios Hsted below inrows 1. 2. 4. and 5. Inrows 3 and =6. fill in
the minimum minutes charged per tvpe of session.

Scenario

CORE HOURS
Cost between $:00 am
and 5:00 pm EST

NON-CORFE HOURS
Cost between 3:00 pm
and 8:0¢ am EST

VRI on-demand zervice per-minute charges
« For community inderpreting

VRI on-demand service per-minute charges
*  TFor legal interpreting

Define minimum minntes charged for
on-demaud services:

VRI pre-scheduled service per-minute charge
+  For commuity mterpreting

2

VRI pre-scheduled service per-mmute charge
+ TForlegal interpreting

Define minimunt mintes charged for
pre-scheduled services:

Stare of Maine RFP 201411878

b



BP 54 - AGREEMENT TO PURCHASE SERVICES

{Cost Proposal Form, continued)

Table B. Complete the following cost sheet based on the service rates indicated in Table A. above,

Note: Table B is strictly for evaluation purposes. The State of Matne 1n 0o wav commits to the minutes
of the sessions listed in the table below.

#
Time Type of Session and Length Sesstons Total Cost
Core Hours On-Denand Community — 15 minutes 25 '
Core Hours On-Deniand Comnmunity — 28 minutes 13
Core Hours On-Demand Legal — 23 minutes 3
Core Houss Pre-Scheduled Community — 30 munutes 10
Non-Core Hours Cn-Dremand Community — 15 minutes 10
Non-Core Hours On-Demand Legal — 25 minutes 3
Non-Core Hours Pre-Scheduled Legal — 30 minutes 10
TOTAL COST FOR VR! SERVICES >

State of Maine RYP 201411878
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ATTACHMENT1
Debarment, Performance, and Non-Collusion Certification

By signing this daciment I certify to the hest of my Fowladge amd bellaf thar the aforeimentioned organizorion,
irs privtcipals, and oy subcontractnrs namted in hit proposal:

a. Are norprasensiv debarved, suspended, proposed for debarment, and declared neligible or
vohuntorily excluded from bidding or werking on comracts issned by any governmental agency.
b Have not within thyea yeavs of subwminting the propasal for this contracr beon convicted of or had o
civil fudgment rendered agaimst them for:
Lo frand ov a ovimingl offensy in compction witit obraining, artempting o obtain, or payforming
o federal, stare or local government wansaction or contract.

. vielarng federat or state antitrnst stanites or committing embezzlomens, theft, forgery.
bribery, falsificathon or destrnciion of records, moking false statements, or receiving stelen
propery;

Hi. are not presenly indicted for or sriterwise criminally ar civiiv eharged by a governmental
emriny sfederal, stare or localt with commission of any of the offenses emmerated fn
paragraph (2 of this certificarion; and

i, have norwithin g eree 30 vear period proceding this propasal had ene or more federal,
stare or local governmenr wansacrlons termiated for cavse or defanlr,

¢ Hove nop entered It o prior mnderstanding, agrecment, or Comection with miy corporation, s,
or parson submirting o response for 1he rame meteriols, supplies, eqnipment, or sorvices and rhis
proposal is in all respecis fair and withowt collusion or fraud. The above mentioned entiries
anderseand and agree thar collusive bidding is o vialmion of stare and federal law and can resnit in
JSines, prison sentences, and civil damage awards.

« Faiture to provide this certification may result in the disqualificarion of the Bidder's proposal, at
the discretion of tite Department.

T the bast of my- dnowlodge olf informarion provided in the enclosed proposal, both programmaric and
fhmancial, is complete and accurare ar the time of subamission.

Autliorized Signature Date Name and Title (Typed)

State of Maine RFP 201411878
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ATTACHMENT 2

Code of Professional Conduct

By signing below. I confirm the following:

o Ihave read. understand. and azree to abide by the “Code of Profestional Conduct™ provided by the
Registry of Interpreters for the Deaf (RID).

o Tacknowledze that RID s “Code of Professional Conduct™ 15 current]y found at the following internet
address: http: www rid org UserFiles File NAD RID ETHICS pdf.

o I acknowledge that RID s "Code of Professional Conduct™ is subject to change (as is the internet address
where it is found) and that I am responsible for adhering to the most current version thereof.

o [understand that even if Iam not affiliated with RID. T am expected to uphold RID s “Code of
Professional Conduct” throuzhout my interactions with the State of Maine. resulting from RFP
=201411876 - Video Remote Interpreting Services.

Printed Name

Signafure Date

Orzamzation

State of Maine RFP 201411878
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RIDER E
Vendor Response to RFP

=l i S S U —— A e et e T

1100 H Street Northwest Suite 440, Washington, DT 20005 alnterprating.com

Email: conteacts@ainterpreting.com
Federal ID: 26-1345012
State of Maine
Department of Administrative & Financial Serviees and Department of
Labor
PROPOSAL COVER PAGE

REP #2014 11878
Video Remate Interpreting Service

Bidder’s Orgamization Name: Aceess Interpreting, Inc,

Chiel Executive - MameTide: Brad Leon, Chief Operating Oflicer I
Tel: 571.730.41330 | Fax: 571.730.4331 [ L-mail: contructs@aainterpreting com
Headquarters Street Address: 11001 Street, NW Suite 4440

Headguarters City/Stale/Zip: Washington, DC 20005

(pravide intormation requested below i differont from abave)

I ead Point of Contact for Proposal - Name/ Title:

Tel: ) | Fax: | il
Street Address:

City/StatesZip:

¢ Thes proposal and the pricing strecture contuned herein will cemain fiom for a petiod of
I8 days from the date and time of the bid opening,

¢ Nopersonnel cureently employed by the Departiment or any ather State apency
participated, cither direetly orindireetly, in any activities relating 1o the preparation of
the Bidder's proposal,

¢ Noattempt has been made or will be made by the Bidder to induee any otlier pursan or
Fiom ta submit or not to submit a propasal,

e The undersipned is anthorized o enter into contraciugl oblications on belalf of (he
above-named organization.

Yl
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Video Remote Interpreting Services
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A NnNooao
State of Maine Department of Lahor TRISIVIVIS V]
Viddeo Remote Interpreting Services

INTRODUCTION

The State of Maine has a need Tor a video remate interpreting (VIR serviees to ensure its Deal
andd hard of henring (DAL community has aceess ta the many services and benelits the state has
lo offer. Aceess [nterpreting, Ine. (Access) has exclusively been providing VR services, sign
language interpreting., and communication aceess real-time translation (CART), both in-person
and remotely, 1o a variety of elients since 2007, and currently provides this support to the State
of Maine. Providing language seevices and support to the DA community is at the core of what
we do and why we started the company.,

Access has developed o strong process for providing elients with VRI services (AVIA),
supplemented by our robust on-line scheduling and management portal (uSked's scheduling
Porral), and has successfully delivered induostey-standard, ad hoe, and customized solutions to
satisty a wide range of VR requirements,

SECTION L ORGANIZATION QUALIFICATIONS AND EXPERIENCE

Section LT Overview of the Organization

Access provides VRI services 1o many ol its clients today, We exclusively provide language
services to the DA community to include VR, sign language interpreting, and CART services
und support. We started Aceess Interpreting, Ine, in 2007 with the sole goal of providing quality
communication services to the DA community, This goal has not changed,

Access provides a full suite of sign language interpreting services, which inelude:
s General interpreting
o Specializeditechnical inferpreting
s Deal interpreting, and
o Dmergeney interpreling.

We neeommodate the following sign languages and communication modes:
e American Sign Language (ASL)
e Muanually Coded English
e Pidgin Signed English
e International sien linguages, and Gestures.

In addition to in person and video remate Sien Language and Deal Interpreting services, our suite
ol services also ineludes CART, Access In Motion (AIM), Deaf Culture Seminars, and Fyend
Coondination Services. We have made o signilicant investment in building a business that is solely
focused on providing the TVITH community with high quality communication services,

On bath an an-going and ad hoe hasis, we facilitate communications between Deaf patients amnd
their doctors/urses at George Washington University Hospital; provide classroon interpreting
at Johns Hopkins University, Gallaudet University, Marymount University, Montgomery
College, and Novthern Virginia Community College: provide sign language inlerpreting services
to employees and clients of campanies like IBM: and provide regular, ad hoe, and on-call sign

Jol12
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Bp AT
State of Maine Department of Labor NuuLVO

Video Remote Interpreting Services

language interpreting services in a variety of settings at the US Department of Agriculture
(USDA), National Institutes of Tlealth (N1H), US Department of State (Do8), the Environmental
Protection Ageney (FPA), US Sccurities and Exchange Commission (SEC), 1S Department of
Labor (DoL), Federal Deposit Insurance Corporation (FDIC), Fod and Diug Administration
(I'DA). Department of Homeland Seeurity (DHS), the US Peace Corps, Bureau of Labor Statistics
(BLS), Consumer Financial Protection Burean (CEPR), the Federal Bureau of Investigation
(FBI), Health Resources and Services Administration (HRSA), the Smithsonian, and National
Science Foundation (NSFF). We currently provide VRI services through AVIA (o the
following elients: National Rural Utilities Coaperative Finance Corporation (NRUCFC), St
Charles Community College, Berkeley Family Medicine and Urpent Cire Center, Ametican
Assaciation of People with Disabilitics (AAPD), Doubletree Attanta, Hilton Atlanta, American
University, MedStar Washinglon Hospital Center (WHC), Re/Max, Maorean Lewis & Bockius
LEP, National Institutes of Health (NT1H), Padder Health Services, Central Washington
University, Farmingdale State College, FedEx Ground, Northern Virginin Community College,
Union University, Casey Health Institute, George Washington University, About Woman
OB/GYN, the University of Virginia, North Middlesex Regional School District, Medaille
College, University of Wyoming and the State of Maine,

We currently provide services in twenty-nine (29) states plus the District of Columbia.

Aceess does not currently use subeontractors to provide any of its services neross (he counlry, and
does not anticipite doing so for the State of Maine,

Seetlon 1.2 Organization Location and Licensure
Access” corporate headquarters is in Washington, DC (1100 H Street NW): we plan to perform
serviees and manage the contraet from this location,

We acknowledge the requirement that interpreters providing more than 160 hours of serviees to
the Slate of Maine per annum must be licensed with the Maine Department of Professional and
Financial Regulation in the Olfice of Licensing and Registeation to provide such services. We
commil to abiding by this requirement.

A copy of our Certificate of Insurance is provided as Attachment A; business licenses s
Aftachment C.

Section L3 Deseription of Experience with Similar Projeets

Avcess is proud ol the services we provide to our elients and the D/HIT community, We have
repeatedly been awarded follow-on contracts and have built long standing business relationships
based on our high level of dedication, reliahility, professionalism, and customer service,

We encourage you to contact cach of the three references listed below, We are pleased with the

work that we have done amd we value the relationship we have with our clients. We are confident
that all of our elients will validate our values and service principles,

dofl2
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o Bethany Church
Rerkeley Family Medicine and Urgent Care Center
101 Mareley Dr
Martinsburg, WV 25401
304.350.3019

e Kim Dipictio
Casey Health Institute
800 8 Frederick Ave
Giaithersburg, MD 20877
855.386.5033

o Joshua Jones
Central Washington University
400 1= University Way
Ellensburg, Washington V8926
509.963,1680

SECTION IL PROPOSLED SERVICES
111 Services to he Provided

IL1.A Customer Funetionality

Access prides itsell on being customer-focused and has a VRI system that retlects this mission,
AVIA, aecessed through AccessVRLeom, is available real-time ~ anvtime - and is set up with
dedicated server in i remote location in osder 1o ensure professional and reliable service. AVIA
conneets directly with Aceess interpreters, whether pre-seheduled or on demand, from any
location across the State.

We have mnvested heavily in building a suite of tools that complement our professional
interpreting services. In addition to AVIA, we have developed a rabust on-line portal for clients
to request, track, and manage all serviees provided (uSked Scheduting Portal), The portal manages
and tracks all aspeets of assignments, request new or additional services (ineluding particular
interpreters), archive data, and provide real-time feedback. Both AVIA and the uSted Schediding
Partal are tuitive, user friendly, and have been met with extreme satisfaction by each of owr
clients — it gives them what they newd in casy-to-use accessible wols,

uSked Scheduling Portal would be available to the State ot Maine to preschedule VRI services.
If it is necessary to make an impromptu call, the State can simply log in w0 AVIA
(AccessVRLeom) and press the “On-Demandd™ button. The system will then seareh for and
comneet you to the next available interpreter.

S5o0l12
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ﬂ NnPPoo
State of Maine Department of Labor UL
Video Remote Interpreting Services

In order to fully support the D/ community and our clients, Access services can he requested
at any time = 24875365, In addition to AVIA and the Adecess Portal, we have a dedicated
energeney ¢all nomber that is answered by a live person (our oft-hours scheduler), We have
interpreters identified and available on a daily basis to provide last-minute support,

Torits VRI services, Access uses an emerging web technology called WebRTC, Because it is a
web-based technology, making a VRI eall is as simple as navigating to our VRT wehsite using a
weh hrowser, We do not require clients 1o use any specialized hardware or install any soflware
ather than a web browser. All of our VRI calls are enerypted end-to-end using 128-bit ATS
encryption, We provide a TURN server to relay video and audio in situations where the caller
and‘or interpreter are behind restrictive firewalls,

In addition o a front-facing built-in camera or webeam, either a Microsoft Windows or Apple OS
X computer with the latest version ol Google Chrome web browser installed is required for
Access” VRI services (certain Android tablets may also be used). A waorking broadband
connection o the Internet that is able to sustain at least one megabit per second (Mbps) in both
direetions for cach device pardicipating in o VRT call is required. A sereenshot of the landscape
support of the 108 application for AVIA is provided in the tigure below:

Clients’ computersfdevices are tested with our VRI test server (test.aceessvri.com) prior 1o the
provision of VRI services to ensure full operational capability, prior to an assignment.

Aceess services are focused solely on the D/HH community. All of our interpreters, ineluding our
ASL interpreters, go throngh our stringent interview and screening process to ensure they are
professional, skilled, and proficient, Our interpreters have extensive experience in many
environments and understind the need o become intimately familiar with o client’s speeitic
terminology and needs. [Fpossible, an interpreter takes the time inadvance to review any material
or data that may be refevant and strengthen the communication for all parties involved. This was
the approach we used with Access interpreters who are currently providing support to the State
of Maine, Currently, AVIA has been working under a pilot program with the State of Maine, As
a part af the pilot AVIA has been successfully installed and used in three locations throughowt

6ofl2
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Maine, Lewiston, Portland and Plymouth has used AVIA's on-demand and prescheduled features
for stafl meetings, customer service in there DHHS departments and trainings.  Access
Interpreting has worked clasely with stalf and 1T to ensure all technieal spees are mel o ensure a
steong connection when calls ave placed with a 100% {ill rate for jobs. We encourage you to reach
out to garner feedback from cach site and our POC at the State was Thomas Collins,  We have
reecived positive feedback and praise regarding the services. We look torward to continuing our
relationship and look forward to the implementation of AVIA throughout the State.

It is standard protocol for Aceess to hold a kick-of mecting with a client upon contract award.
Requirements are discussed amd Aceess does a walkihroveh of AVIA and the uSked Scheduling
Portal, Although botly systems are user friendly and quite intuitive, our Scheduling Department
is always available to aide users with our systems at any time,

ILL.B Interpreting Performance
Access understands the need for a quick wmaround when responding to requests, especially those

that are urgent or On Demand

Access inerpreters are considered professionals in their field, Their training mul experience
brings a level of business maturity that can recognize it a particular request or assignment may
e inappropriate or ereate an aclual, polential, or perceived conflict of interest, Our mterprelers
understand that they are to cease serviees in such circumstances and notify our Scheduling
Department immedintely,

Aceess provides sign language interpreting to clients ranging from police departments and local
hospitals o numerous State and Federal Government agencies and educational institutions, With
thal, our interpreters are experienced in supporting the DHH communily during emergeacy
situntions, sensitive medical situations, one-on-one and group mectings, conferences, training
sessions, and elassroom settings. We are proud of our 98%% [l rate for interpreling ussignments
as well as repeat requests and tollow-on contracts from our clicnls,

AVIA and uSked Seheduling Portal are desipned to maintain client and assignment confidentinlly,
which is why they limit access of information to those that are directly involved (as would be
dictated by the State of Maine). User accounts are password-protected and costomizable with sets
of permissions specific Tor cach individual granted aceess 1o the Stale of Maine's consumer
account. The permission sets will allow the State to determine who has the authority to view,
create, approve, and cancel requests, as well as view service history, requests in progress,
peclormance reports, and invoices, All information in our systems are treated as confidentinl and
in compliance with both HIPPA and applicable Stale regubitions,

Fach ol our interpreters is given a copy of the National Asseciation of the Deaf (NAD) Registry

of Interpreters for the Deal (R11) Code of Professional Conduct aml is expected w nnderstand
and lollow its provisions of conduet, Our code of ethics and professional conduet is built upan
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the seven tenets from the NADR/RID Code of Professional Conduct,

A signed copy of the Code ol Professional Conduet acknowledgement form (Attichment 2
of the solicitation) is provided in Section IV below.

ILLC Technical Requirements

Access meels all requirements stated by the State or Maine.

Given the serviees Access currently provides o the State of Maine, we understand the technical
standards and cquipment that the State employs, AVEA will interface with the foflowing:

Network infrastrueture
o 10 MB WAN minimum, (increase possible il required)

We assume the 10 MB is for both upstream and downstream and the majority of this bandwidth
is for VR support. Each call consumes approximately 400 KB (up and down) for one interpreter,
and as pood business practice we add an additional 400 KB (up only) for each hidden participant
in the call (transter interpreter amnd monitor). The State ol Maine would, therefore, need
approximately 400 KB up and down, but could require up to 1200 KB up und 400 KB down. It
the 10 MB currently in place is to cover both up and down, and it is 100% allocated to VR calls,
then the State of Maine would be able ta handle anvwhere from cight (8) VRI calls minimum
(every VRIT call also having a transter interpreter and monitor on it), and up to twenty-five (25)
concurrent VRI calls maximum (only the one interpreter in each VR eall).

Network Domain Services

e Micrasoft Active Direetory

o Juewall: Firewall 1, supported by Akibia

e Teleconterencing standard: InterCall

e Web conlerencing standard: Adobe Connect
Aceess would not need to use any of the services outlined above in order to support the State of
Maine with VRI services, We have a dedicated VRI server (aceessvri.com) that has the bandwidth
and capability to support the State's requirements.

We assume the State of Maine dovs not restricl autgoing connections using o firewall, I this is
indeed the case, however, firewall rules will need to be set up to allow outgoing connections o
Access' VRI server at 74,208, 147.04 (accessvri.com). The ensiest way 1o do this would be a |
line tirewall rule to allow unrestricted outgoing connections only to that 11 address, 16 necessary,
instead of an unrestricted connection, the specitic ports that clients would need 1o be able o
connect to are SO (FTTTP), 443 (HTTPS), 6888, 8888, 3478 (STUN), 3349 (STUN-TLS), and
49152 through 65535 (encrypled media streams). Please note that these are lor oulgoing
connections, which means connections that the State’s clients initiate from inside vour netwark
o Access. This does not leave vour network exposed: we do not require incaming connections
for AVIA 1o work,

8ol 12
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Currently Supported Server Operating Systems

o Windows Server, all versions currently supparted hy Microsoft
Access will not need to nse the server(s) in place. We have a dedicated VRI server in order to
ensure our chieats receive professional and reliahle service (accessvri.com),

Client Application must operate on both Windows 7 Professional 32- and 64-hit
We understund this requirement and will have no issue in mecting if.

Supported Desktop Components

o Alicrosofl Office 2010 products

s Browser — Internet Explorer 8 preferred, newer versions miy be acceplable

- current Firefox, Safari, and Chrome also supported

e Standard Windows-compatible peripherals such as USB webeams
Access will not need the State’s Ofice prosducts — simply the latest version of Chrome and
verilication that your webenm(s) is operating properly (webcam drivers installed and functioning
narmally). Thisis the only software needed in order 1o receive Access' VRI serviees.

For web traftic, Access vses the industry standard HTTTPS protacol (o enceypt user names and
passwords as well as any other information that may be typed into forms using our Access VR
website, For the VRTeall itself, we use DTLS-SRTP for connections (handshaking, ¢te.), and the
video and audio streams are encrypted end-to-end vsing 128 hit AES encryption,

Access leases a dedicated server in Lenexa, Konsas through land 1, Detailed information about
their data center can be found at: httpaavww, Land LeomdDataCenter, We also use a monitoring
service (Wormly) that checks the health and conneetivity of our server every few seconds, 11 it
ever becomes nnreachable, Access is alerted immediately by phone, text messages, and email so
that any issues can be quickly resolved. We have also invested in a monitoring service that
watches our on-line portal as well.

IL1.D Administration

Brad Leon, COO and one of the owners of Access, will serve as the acconnt representative for
the State. Brad will be responsible for ensuring services are being performed to the full
satisfaction of the State’s agencies/ollices and its DZHH community, Shanna Winesburg is
Access’ Direetor of Operations and oversees our Scheduling Department and interpreters, She is
responsible for easuring mterpreters are available and assigned for service requests, is available
for client inquiries, and ensures customers are receiving high-guality customer service,

In addition o aceepting requests through wSked Scheduling Portal and AVIA, the State will also
have full access 1o eur 24x7x365 call desk Torany emergencey, last mmute, or after hours requests,

Access has adedicated Director ol Teehnology to ensure all our systems and tools are compatible,

up-to-date, and fully supporting our clients” needs. With that, we are confident that AVIA will
matintain complianee with current State Operating Systems throughout the tenm ol the contract.

9o0f12
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The wSked Scheduling Portal has the ability (o track performance statisties of a particular
assignment or all assipnments under o single contract (date, start time, end time of VRI calls fin
instanee). A variely of reports can be generated Trom the portal al any time hased on the date
rmpe seleeted and can be used to track service provision over the conrse of & contract (..,
account (user), dute al'services, time of serviee, and length of service). The information displayed
and the beachmarks measured are customizable 10 meet the needs of varying contract
requircinents, Allof our reports can be downloadable in CSV file, which is then casily converted
into Microsoft Fxcel or Word documents, Reports are customizable 1o either show information
for the entire State of Maine, or to he narcowed down o speeilic State ngencics,

Given that every call is lopged, Access can provide reports that track any lost ealls or technical
difficulties, and the originating reason, For any issues, whether it be technical difficuliics or
interpreter performanee, the State of Maine can provide real-time feedback through Access' on-
line portal. By tracking the VR ealls initinted down to the State ageney level, Access also has the
ability to provide separate invoices. Our system is designed 1o identify, track, and manage
separate billing information for cach State agency in order to generate aceurate monthly invoices.

Access” VRIsystem has the alnlity to splitan organization into sub-organizations (i.c.. individual
State agencies), Fach State agency will have one or more unique login user names so Aceess can
identily amd track which State ageney initiated a VR] ¢all,

Section 112 Implementation Plan

Upon contract award, Access will hold a kick-oft meeting with key stakehalders from the State
of Maine to ensure all requitements are understood and an implementation plan, o include
processes and communication, are finalized. A high level implementation plan for the provision
o VRI services through AVIA is outlined helow, covering the responsibilities of hoth the State
and Aceess, Access does notintend 1o use suheontruetor support under the contracl,

Responsibility of State of Maine - Mareh 2015
Upon contraet mward, the State would provide Access with the names of all locations that will
incorporate. AVIA as well as applicable points-ol-contact, billing contacl(s), amd list of
personmel that would need logins for AVIA,

e The State will test each lacation/system {iPadsicomputers using Chrome or Firefox web
browser) by going to www. AccessVRLcom and clicking on *AVIA Test'. If a user can
see hisher own image and the microphone sensor is lighting up, the connection is good,
AceessVRLeom must be reachable vin ports 80, 443, 6888, and 8888,

Access s eurrently a part of the State’s pilot VRI system, and has worked with State personnel
who are familiar with all required ports.

Responsibility of Access Interpreting, Inc. —Maveh 2015 - April 2015

10012
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Sales - Upon receipt of all point-af-contact information from the State (imanagement,
hilling, end users), Access will reach out 1o all via email with an introduction to AVIA,
its use, and the pracess for requesting inlerpreting services,

Sales - All contact and other information recetved by the State will be collected into uSked
in order to generate usernames and passwonds for all applicable persoanel.

Sales - Aceess will send an email to each location with a list ol usermmames and passwords,
Sales - All points-of-contact will he sent an email with instructional videos on how o
make on-demandsprescheduled calls, how to access ulked's scheduling system for
requests, ad how Lo change passwords.

Sales - Aceess will sehedule time with each location for a formal anboarding session,
Sales - Throughout the contrset period,  questions can be  directed  towards
supporteéainterpreting.com or call a member o Al's sales team,

Section 113 Billing and Invoicing

Access miling department will sead an invoice tor VR services to cach hilling point-of-confact
per lncation. Invoices are submitted via email by the 5™ day of cach month. Invoices will only
include the amount of VRI services provided, as we do not charge a sign up, monthly fee, or
annual ¢harge for the use and/or mainteniunee off AVIA,

A sample invoice is provided as Attachment B with a sample service report as Attachment D,

SECTION 111 COST PROIOSAL
Using Appendix B from the solicitation as a guide, Access proposes the following pricing for
services (o the State of Maine:

Base Period (Initial Period of Performance) - 03/02/2015 — 03/01,2017

Minimum

VRI Services Chiarge

s
5]
n
=)

10 minutes

On Demand Irer Minute

Pre=scheduled i $2.

Option Perlod (Renewal Period of Performance) — 03/02/2017 — 03/01/2019

$2.20 30 minntes

Per Minute

Minimum

VRI Scrvices Charge

10 minutes

'ee Minute B 2600 .‘
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Pre-scheduled ' ; $2.20 30 minutes
PPer Minute .

I'he proposed prices include all costs necessary for Aceess to fully comply with all contract terms,
conditions, and requirements owtlined o the solicitation. No additional one-lime costs, periodic
costs, or [ees are proposed, Aceess does not include costs associated with preparing or negotiating
i proposal for its services,

VRI services caneelled within nine (9) business hours will not incur a cuncellation fee,

A completed copy of Appendix B (Cost Proposal Farm) of the solicitation is provided in Section
IV below,

SECTION IV, REQUIRED PROPOSAL AT TACHMENTS
o Appendix A - State ol Maine Proposal Cover Page
o Included as the cover page of this proposal
e Appendix B — Cost Proposal Form
-Sce page 11
e Attachment 1 - Debarment, Pecformanee, and Non-Collusion Cenification
s Attachment 2 — Code of Professional Conduct
SECTION V. ADDITIONAL ATTACHMENTS
e Attachment A — Certificate of Insurance
e Altachment B - Sample Invoice

o Attachment C - Business Licenses

o Attachment D - Sample Service Report

120112
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Access Interpreting, Inc.
ATTACHMENT 1

Debariment, Performance, and Non-Colfusion Certification

By signing this document 1 certify to the best of my knovledge and beficf that the aforementioned organization,
its principats, and any subcontraclors named in this proposal:

a. dre vot presently debarred, suspended, proposed for debarment, and declared ineligible or
volumarily excluded from bidding or working on contracts issued by any governmental agency.
b, Have not within three years of submitting the proposal for this contract been convicted of or kad o
civil judgment rendered against them for:
i fraud or a crimial offense in conmection with obiaining, attempting to obtain, or perfoyming
a federal, state or local govermment transaction or contract.

i, violating fedeval or state ansitrust siatutes or committing embezzlement, thefl, forgery,
bribery, falsification or destruction of records, making false statements, or receiving stofen
property;
are not preseatly indicled for or otherwise crimindly or civilly charged by a governmental

ii.
entity (federal, state or local) with conumission uf any of the offenses enwmerated in
paragraplt (b) of this certification; and

iv,  have not within a three (3) year period preceding this preposal lad one or more federal,

state or local government transactions lerminated for cause or dofauff.
Huve not entered inia o prior understanding, agresnient, or connection with any corporation, firm,
or person submitiing a response for the same materinls, supplies, cquipment, or services and this
proposal is in all respects falr ard without colhusion or fraud. The above mentioned entities
nderstand and agree that collusive biddding is a violation of state and fedeval laew and can resuit in

[fines, prison sentences, and eivif damage awards.

&

Fallure to provide this corfification may result in the disqualification of the Bldder's proposal, st
the diseretion of the Departinent.

T the best of niy knowledge all infarmation provided in the enclosed proposal, both programmatic and
Sinaneial, is complete and accuraie at the thme of submission.

- ,W% //‘Zfr/ 5 Brad Leon — Vice President/CO0O

Aydmrizcd/‘(g,natﬁ’m Date Name and Title (Fyped)
ph

toft
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ATTACHMENT 2 )
Access interpreting. Inc Section 1.8

Code of I'rofesslenal Conduct

By signing below, T confinn the following:

» | have read, understand, uml agree to abide by the “Code of Professional Conduct™ provided by the
Registry of Interpreters for the Deal (R1D)),

¢ Tacknowledge thal RID's “Code of Professionat Conduet” is currently found at the following intemet
address: hitpofwww.rid ore/Userliles/FileNAD_RID TPHICS i

+ lacknowledge that RID's “Code of Professional Conduct” js subject to change (as is the intemet address
where it is found) and that T am responsible for adhering 1o the most current version tirercof,

¢ Funderstand that even if 1 am not affiliated with RID, I am expected to uphold RID*s “Cods of

Professional Conduet” theoughout my interactions with the State of Maine, resulting from Ri'p
#201411878 - Video Remole Yaterpreting Services.

Brad Leon

;’; 5? >\) 172315

ate

Date

. Access Interpreting Ine,
Organization

1of1
25
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ACORD cERTIFICATE OF LIABILITY INSURANCE [ enore.

THIS CERTIFICATE 15 ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS HO RIGHTS UPON TRE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES HOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES HOT CONSTITUTE A CONTYRACT BETWEEN THE 133UING INSURER(S) AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTHFICATE HOLDER.

TMPORTANT. if the certificate holder is an ADDITIONAL INSURED, the policylies) must be endorsed. # SUBROGATIOM IS WAIVED, subject to
the terms and conditions of the policy, ceitain policies may require an endorsement. A statement on this cerificate does not confer rights to the
certificate holder in lieu of such endorsement{s).

FROCUCER e
C. K. Insurance Brokerags FRONE FAx
Services Co., inc, D pio Eaty ¥ Hep
R o
facuse, - ;
i T £ ACCESD
MNAUVRER(Y) AFFORDMO COVERAGE HAIC &
HIURED Access Inferpreting, Inc. wrurer A Phifadelphia Ins Cos, 365D
Lyle Vold | Ste 440 wivreng: SEntinel Ins Co LT0 11000
Washington, DC 20005 INIURER C:
AVREAD ©
| wapreRE:
MIVFERF
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

TRIS 15 TO CERTIFY THAT THE POLICIES OF INGURANCE LISTED BELOW HAVE EEEH JSSUED TO THE INSURED NAMED ABOVE FOR THE POLEY PERIDD
INDICATED. NOTVITHSTANDNG ANY RECUIREVENT, TERM OR CONDITION OF ANY CONTRALT OR OTHER DOCUMENT WITH REZPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR VAY PERTAN, THE INZURANCE AFFQRDED BY THE POUICIES DESCRIBED HEREIN 15 SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITKING OF SUGH POLIGIES. LIVITS SHOVN MAY HAVE BEEN REDUCED BY PASD CLAMG.

L WOER
‘[TT‘E‘ TAFE OF BNIURANCE g e POLICY MNZER m] v
QENERAL LRE LATY EATH DICVRRENGE ] 1,000,000
Iy | [ OAAGE YO FENTED

A | X Jeotneroas soneRa LgTY FHSDIRNS53E 0111472015 | o1rtarzoie | SRR TOFERED o |3 50,000)
] cunnssaves | X | occen 150 exe oy one pemoes |3 5,000
A | X [Prof Liab PHSD009536 QAR5 OINA6 | personas & A ivacRy | § 1,000,009
| GENERAL AGIREGATE 1 2,000,000
GEVL ASSREGATELAIT AFFLES FER FRODUCTS - CCHIPCE AGG § & 2,000,004

X pcer ] 1555 Lo i

AUTOMOBILE LEABRITY COBNED EMNFLE LAUT

AT Jueww PHSD1009536 OHIt4R01S] 01711412018 oot - ' 1000.00¢

| ANY AT EDDAY SULRY (Fetparsesn | §

1 ALL COMED MSTCS BOOAY MULRY Fer actdensdi | §

] SCREDULEDALTCS FREEEATY DALAGE

X erEp auTos IPER ACCOENT) §

| X | pzrmango auTos )

[
| X | vueaELA LR |__)Ll ooEuR EACK OCLURKENCE [} 1,600,000

EACEIS LAR

A ! SLAlis ADE PHUD48ER1D DS£R015| 011412014 | AFEEEGATE ¥ 1,000,000

| cenverae s

X | nerenmon 3 £0,000 '

WOFRFERS COMPEREIATICH x G GTATU- PTH-
AND EMPLOTERY LASRITY YiN
B | aurracea STORFARTNEREFESITHE GIWECVVE21S OX0BI2014E 027082015 | 51 EncHALSIDENT § 100,000
CEFCER MEVBER EXSLUDED? pd 1 &

(Wangricey I K} £\ DEEASE-EA amovg1 3 100,000
] e e ramous e EL BSEME-FEucY LT |5 500,000
A PROPERTY 25,000

DELCRIPTION OF CAERATIONS | LOCATYONE | VEHICLES (hiach ACORD 1919, Adcitional Remards $2830ute, B mors $p300 X requtred)

CERTIFICATE HOLDER CANCELLATION

$HOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, HOTICE WALL BE DEUVERED W

Proof of Instirance ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORZED REFRELENTATIVE

}&4({,,{_ él-n‘o VI N

© §988-200% ACORD CORPORATION. Al rights reserved.
ACORD 25 (2009108} The ACORD name and logo are registered marks of ACORD
Section 1.2 tofl
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Section 11.3

Access Interpreting Ine.
1100 H Street NIV Suite 440
Washington, DC 20005

Invoice
Date invoice #
12814 msn

[ BNTo
Sate of Mame nane e gov
EIN #26-1345012 Met 30 177115
AVIA - Regular Rate, Inferpreter Name 10
Larice Start - End Teme, Client Name
Event Name, Joh Number
AVLA - Short Nedice, Interpreter Hanw 3 1350 .00
Service Start « End Tume, Client Name
Event Name, Job Number
Total 49700
Payments/Credits SO0k
Balance Due .
202-540-8765 202-688-2798 ballingqy aintespreting com Aptepreting com

tof i
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Sectlion 1.2

. ™ Yy ™ T
‘ PRI LR ;:
+ LA Dapaﬂmam ofCépaun‘wr angd Rogula(ory- i

! Oxte fasudd. " F :ﬂmﬂ
’ hingss mese m‘vhlm . : Colesary;. 1. 4083
0P Eip Srreed S0 1 N - el moazz; ~
5 \'hsh!ngfaﬂ DCN&! .

Bifling Heme snd Addrexs: - PremigdlAppliEation's Name and AGdIESs: -, Aioolstared Agsnts Hama snd Adduu'
ACGESS INTERPRETING, INC, AGCESS INTERPREFING INE: . LYLE VOLD
0 RYAN LEOH R IR AR
T B o
L ) ’ s o S
NOHETIN voorsTRAdD 0 T 1480 H AT HW
343 \VAS‘!NQ:ION\. £5 20308 . .\". Y, WASHHGTON LCIO5
WASHINGTON, DG 20008 L e a hie iy by
Owner's Neme o e
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e

GOYERNMENT OF THE D]STRICT OF COLUMBIA
QFFICE OI'THE CHIEY FINANCIAL OFFICER
OFF{CE OF TAX AND REVENUE

+ ok %
T

CERTIFICATE OF CLEAN HANDS

(Formerly Cerlificate of Good Standing)
ACCESS INTERPRETING INC
1100 H ST NW STE 440
WASHINGTON DC 20005-5480
EIN 26-1345012
Qur racords indicale that the above referenced individual or entity has no
oufsianding tax Habilily, os of the dale below, with either the Distict of Columbla

Office of Tox and Revenue or the Depariment of Employment Services, os
reporfed in the Citywide Clean Hands system,

Th diicrent & W endifiend, complide and hee copy.

7

-t

e (T
-

Supervisory Revenue Officer

Collection Divislon

Pated Fhursifng H___ N dayof oAk , 2E

e 301 24

1101 4* Sireet, ST, Sulte 4500, Washington, I 0024 ¢ Phane: 1202) 7274 TAX {4829)
Welsr www bniuiyerservice cong 2013
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LINDNER 8 ASSOCIATES. P C.

RAX B8 WIGCONAIN AVERUE N W O CCUNBEL
ROA.BE7. OBI% BITE 404 AQHME €. RECHT
WASHINGTON, b & 2008

202.428. 8088

BY FEDERAL EXPRESS
DATE: March 18,2014
TO: Mr, Ryan Leon

FROM: Irene M. Lindner, Es
imlglindnerlaw.com i~

RE: Access Interpreting, Inc.
Our File No.: 3054.000

ENCLOSED PLEASE FIND: Access’ otiginal Basic Business License and
a copy of the Certificate of Cleans Hands.

[X] PORYOUR USE

{] FORYOURREVIEW

1 TFORYOUR INFORMATION

{] IN ACCORDANCE WITH YOUR REQUEST

[} PLEASE COMMENT

[] PLEASE EXECUTFE AND RETURN

[} FORYOUR SIGNATURE

[] PLEASE TELEPHONE ME

[ }] PLEASE ADVISE ME HOW TO REPLY

] PLEASE HANDLE

IML/rmj
Enclosures

Jofd
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Section 113

Service Month Year ] | | i
ACCESS INTERPRETING, INC

noOQo
I \GGUOO

1 1 1
1100 H Street Northwest Suite 440, Washington, DC 20005

{202) 6858-2793 (fax) * (202) 540-8765 (vp)
Grand Total: £97.00
$97.00}
d s up! event name. W/ date total
e
Peeschedu’ed (2014)
8:14 pm After Hours --> 10m @
123123 |Interpieter State of Maine Representative Ssmple  |Filled Deaf clent 1/1/2045[EST 8:24 pm EST| 0.166667(§150.00/hr $22.000
Effective Rate -->A\DA - On
Demand (2014)
Happy New Yesr Sample 8:10 pm Business Hours --> 30m &
123124|Interpieter State of Maine Event Filled Ceaf Clent 1/1/201S[EST 8:40 pm EST 0.5/4132.00/hx $75.00]

Tof i

The remainder of this page left intentionally blank.
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RIDER F
Invoice Requirements

Invoices for payment, submitted on forms approved by the Department, shall be submitted to the requesting
agency per authorized Delivery Order (DO). Invoices shall contain sufficient detail to allow proper cost
allocation and shall be accompanied by supporting documentation. No invoice will be processed for payment
until approved by the requesting agency’s authorized approver(s). All invoices require the following:

A. All invoices must include the Vendor Code number assigned when registering as a vendor with the State
of Maine. This number appears on all Contracts and Purchase Orders and can be acquired from the
agency contact,

B. All invoices must include the vendor’s Federal ID Number.

C. All invoices must include either the Delivery Order number relating to the commodities/services
provided.

D. In cases where hourly rates of contracted resources are concerned, invoices must contain a copy or
copies of time sheets associated with that invoice. Time sheets will need to be reviewed and approved by
the State’s contract administrator.

Payments are subject to the Provider's compliance with all items set forth in this Agreement. The Department
will pay the Provider within thirty (30) days following the receipt of an approved invoice.

The charges described in this Agreement are the only charges to be levied by the Provider for the products and
services to be delivered by it. There are no other charges to be made by the Provider to the Department, unless
they are performed in accordance with the provisions of Section 7, Changes in the Work. The Provider shall
maintain documeniation for all charges against the Department under this Agreement.

The remainder of this page left intentionally blank.
RIDER G - Identification Of Country In Which Contracted Work Will Be Performed

Page follows.




BP 54 - AGREEMENT TO PURCHASE SERVICES

RIDER G
IDENTIFICATION OF COUNTRY
IN WHICH CONTRACTED WORK WILL BE PERFORMED

Please identify the country in which the services purchased through this contract will
be performed:

X United States. Please identify state: ME/D.C.
Other. Please identify country:

Notification of Changes to the Information

The Provider agrees to notify the Division of Purchases of any changes 1o the information provided above.



BP 54 - AGREEMENT TO PURCITASE SERVICES

Certification Regarding
Debarment, Suspension and Other Responsibility Matters
Primary Covered Transactions

BEFORE SIGNING THIS CERTIFICATION, PLEASE READ THE ATTACHED INSTRUCTIONS WHICH
ARE AN INTEGRAL PART OF THE CERTIFICATION

Vendor/Organization Name Agreement Number
A Lo lnteon (dhvx/ ) | InC
Name of Authorized Representative ‘t/" Title

B s sy,

Sigw . Date of Signature
4‘/% 4/3 froa

P
Th&ertiﬁcation is required by the Regulations implementing Executive Order 12549, Debarment and
Suspension, 29 CFR Part 98, Section 98.510, Participants’ Responsibilities. The Regulations were published as
Part VII of the May 26, 1998 Federal Register (pages 19160-19211).

1. The prospective primary participant certifies to the best of its knowledge and belief that it and its principals:

a. Are not presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily
excluded from covered transactions by any Federal department or agency;

b. Have not within a three-year period preceding this proposal been convicted of or had a civil
judgment rendered against them for commission of fraud or a criminal offense in connection with
obtaining, attempting to obtain, or performing a public (Federal, State or local) transaction or
contract under a public transaction, violation of Federal or State anti-trust statutes or commission of
embezzlement, theft, forgery, bribery, falsification or destruction of records, making false
statements, or receiving stolen property;

c. Are not presently indicted for or otherwise criminally or civilly charged by a government entity
(Federal, State or local) with commission of any of the offenses enumerated in paragraph 1.b of this
Certification; and

d. Have not within a three-year period preceding this application/proposal had one or more public
transactions (Federal, State or local) terminated for cause or default.

2. Where the prospective primary participant is unable to certify to any of the statements in this certification,
such prospective participant shall attach an explanation to this proposal.



BP 54 - AGREEMENT TO PURCHASE SERVICES

Instructions for Certification

By signing and submitting this proposal, the prospective primary participant is providing the Certification set out below.

The inability of a person to provide the Certification required below will not necessarily result in denial of participation in this
covered transaction. The prospective participant shall submit an explanation of why it cannot provide the Certification set out
below. The Certification or explanation witl be considered in connection with the Maine Department of Health and Human
Services (DHHS) determination whether o enter into this transaction, However, failure of the prospective primary participant to
furnish a Certification or an explanation shall disqualify such person from participation in this transaction.

The Certification in this clause is material representation of fact upon which reliance was placed when the DIIHS determined to
enter into this transaction. If it is later determined that the prospective primary participant knowingly rendered an erroneous
Certification, in addition to other remedies available to the Federal Government, the DITHS may terminate this transaction for
cause of default.

The prospective primary participant shali provide immediate written notice to the DITHS if at any time the prospective primary
participant learns its Certification was erroneous when submitted or has become erroneous by reason of changed circumstances.

LI

The terms “covered transaction”, “debarred”, “suspended”, “ineligible”, “lower tier covered transaction”, “participant”, “person®,
“primaty covered transaction”, “principal”, “proposal”, and “voluntarily excluded”, as used in this clause, have the meanings set
out in the Definitions and Coverage sections of the rules implementing Execufive Order 12549, You may contact the DHHS for

assistance in obtaining a copy of these regulations.

The prospective primary participant agrees by submitting this proposal that, should the proposed covered transaction be entered
into, it shall not knowingly enter into any lower tier covered transaction with a person who is debarred, suspended, declared
ineligible, or voluntarily excluded from participation in this covered transaction, unless authorized by the DHHS.

‘The prospective primary participant further agrees by submitting this proposal that it will include the clause titled “Certification
Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion-Lower Tier Covered Transactions” provided by the
DHHS, without modification, in all lower tier covered transactions and in all solicitations for lower tier covered transactions.

A participant in a covered transaction may rely upon a certification of a prospective participant in a lower tier covered transaction
that it is not debarred, suspended, ineligible, or voluntarily excluded from the covered fransaction, uniess it knows that the
certification is erroneous. A participant may decide the method and frequency by which it determines the eligibility of its
principals. Each participant may, but is not required to, check the Lists of Parties Excluded from Procurement or
Nonprocurement Programs,

Nothing contained in the foregoing shali be construed to require establishment of a system of records in order to render in good
faith the certification required by this clause. The knowledge and information of a participant is not required to exceed that which
is normally possessed by a prudent person in the ordinary course of business dealings.

. Except for transactions authorized under paragraph 6 of these instructions, if a participant in a covered transaction knowingly

enters into a lower tier covered transaction with a person who is suspended, debarred, ineligible, or voluntarily excluded from
participation in this transaction, in addition to other remedies available to the Federal Government, the DHHS may terminate this
transaction for cause or defanlt,



STATE OF MAINE
Department of Administrative and Financial Services
CONTRACT FOR SPECIAL SERVICES - AMENDMENT

BY AGREEMENT of both partics this 26" day of, January 2017, the Contract for Special Services between the
State of Maine, Department of Administrative and Financial Services, hereinafter called “Department,” and
Access Interpreting, Inc., located at 1100 H St. NW, Suite 440, Washington DC 20005, telephone number 571 -
730-4330, hereinafter called “Provider,” is hereby amended as follows:

I. The termination date is extended from 03/31/2017 to 03/31/2019

(old term date) (new term date)
Reason: For the Statc of Maine to exercise its option of renewal of contract for one (1) two-year renewal,
specified in the original contract dated 04/03/2015.

2. The dollar amount of the contract is §_0.00.

Reason: To extend a Master Agreement for all State of Maine Agencies, $0 based on usage.

3. The Scope of Services in Rider A remains unchanged.

All other terms and conditions of the original contract dated April 3", 2015 remain in full force and effect.

IN WITNESS WHEREOF, the Department and the Provider, by their representatives duly authorized, have
exccuted this amendment in one original copy.

ADMINISTRATIVE AND FINANCIAL SERVICES
OFFICE OF INFORMATION TECHNOLOGY

By:}%«/‘ pper Te—=

4 Jim Smith, Chief Information Offciro/z& l 7
]

and

ACCESS II:JTERPRE_TI@G, INC.
7 e e——
il e 4 _

By:

Brad Leon, Chief Operating Officer

Date: /-Z78 </ 7

The approval and encumbrance of this Agreement by the Chair of the State Procurement Review
Committee and the State Controller is evidenced only by a stamp affixed to this page or by an
Approval Cover Page from the Division of Purchases.

(note: this section must be completed by using agency)

Department number and Contract number (CT #): MA-18P-150428%0224
Encumbered [[] or Unencumbered 5: (check one) Vendor Code: VC0000201153
Old Contract Amount: $0.00 MA Based on Usage  Amount of Adjustment: $0.00
New Contract Amount: $0.00 MA Based on Usage

New Service to Date: 03/31/2019 Account Codes:_All State Agencies

Revised 11/2016



Division of Purchases
Competitive Award Authorization Form
Form Instructions: This form must accompany contracts being proposed for approval that are the direct result of a

competitive RFP or a subsequent renewal that was anticipated in the RFP. If the renewals allowable under the original
RFP have been exhausted, another competitive RFP should be conducted.

Contract Jeffrey Wm. Cotnoir Office/Division/Program Statewide Master Agreement
Administrator:

Agreement Amount: $ | $0.00 — Based on Usage Contract (CT) Number: MA-18P-150428%0224

Start Date: 04/01/2015 End Date: 03/31/2019

Selected Bidder's Access Interpreting, Inc.

Business Name and 1100 H St. NW, Suite 440

Address: Washington DC 20005

Phone: 571-730-4330 | VC Number: | VC0000201153

Type of Service: Video Remote Interpreting Services

1. RFP Number Assigned by Purchases:

RFP#: 201411878 [ Initial contract. X First renewal. [0 Second renewal. [ Third renewal.
If this is a first, second, or third renewal after an RFP, you need not complete sections 2, 3, and 4. Simply enter the
original RFP number, check the appropriate box, sign and date the form, and send it with the contract.

2. Identify Bidders

3. Review and Scoring Process.

Describe the process that was followed in reviewing and scoring the proposals., A consensus approach is encouraged,
but not required. Be sure to retain copies of all scoring documentation, in accordance with your Department’s archiving
requirements.

4. Reminder regarding Award Notification Letters.
If you are not already aware, please note that award notification letters must state that the award is conditional,
pending SPRC Approval and negotiation of a mutually agreeable contract. The letters must also include a notification of
all btdders rlght to appeal the decision. Please be sur se the template on the Division of Purchases’ website:

) h

Slgnature

Date: l ' //‘30’/@/7

BP37CA 7/30/13



