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MODIFICATION

Effective Date: 04/01/15
Master Agreement Description:

Buyer Information
Kathy Paquette

Issuer Information
JEFF COTNOIR

Requestor Information
Jeff Cotnoir
Authorized Departments

ALL

Vendor Line #: 1

Vendor ID
VC1000073181

Vendor Address Information
PO BOX 518

BATH, ME 04530
us

Vendor Contact Information
JANE PERRY OR SUSAN CADY

443-3341 ext.
scady@pinetreesociety.org

State of Maine

e

=

Master Agreement

Video Remote Interpreting Services

207-624-7877 ext.

207-624-9449 ext.

207-624-9449 ext.

Vendor Information

Vendor Name
PINE TREE SOCIETY

Alias/DBA

01/31/17

Expiration Date: 03/31/19

KATHY.L.PAQUETTE@MAINE.GOV

Jeff.Cotnoir@maine.gov

Jeff.Cotnoir@maine.gov



Commodity Information

Vendor Line #: 1
Vendor Name: PINE TREE SOCIETY

Commodity Line #: 1
Commodity Code: 96146

Commodity Description: Video Remote Interpreting Services

Commodity Specifications: Please see attachments.

Quantity UOM Unit Price
0.00000 $0.00
Delivery Days Free on Board
Contract Amount Service Start Date Service End Date
$0.00 04/01/15 03/31/19
Catalog Name Discount

0.0000 %

Discount Start Date Discount End Date



Division of Purchases
Competitive Award Authorization Form
Form Instructions: This form must accompany contracts being proposed for approval that are the direct result of a

competitive RFP or a subsequent renewal that was anticipated in the RFP. If the renewals allowable under the original
RFP have been exhausted, another competitive RFP should be conducted.

Contract Jeffrey Wm. Cotnoir Office/Division/Program | Statewide Master Agreement
Administrator:

Agreement Amount: $ | $0.00 — Based on Usage Contract (CT) Number: MA - TBD

Start Date: 04/01/2015 End Date: 03/31/2017

Selected Bidder's Pine Tree Society

Business Name and 149 Front St.

Address: Bath ME 04530

Phone: 207-443-3341 [ VC Number: | VC1000073181

Type of Service: Video Remote Interpreting Services

1. RFP Number Assigned by Purchases:

RFP#: 201411878  [X Initial contract. [ First renewal. [0 Second renewal. [J Third renewal.
If this is a first, second, or third renewal after an RFP, you need not complete sections 2, 3, and 4. Simply enter the
original RFP number, check the appropriate box, sign and date the form, and send it with the contract.

2. Identify Bidders

3. Review and Scoring Process.

Describe the process that was followed in reviewing and scoring the proposals. A consensus approach is encouraged,
but not required. Be sure to retain copies of all scoring documentation, in accordance with your Department’s archiving
requirements.

4. Reminder regarding Award Notification Letters.

If you are not already aware, please note that award notification letters must state that the award is conditional,
pending SPRC Approval and negotiation of a mutually agreeable contract. The letters must also include a notification of
all b:dders nght to appeal the decision. Please be sure to use the template on the Division of Purchases’ website:
files/Sample Award Notification Letter.doc

S:gnature

dls P
Date: ///’V '

BP37CA 7/30/13



. AdvantageME MA No: /M V ﬂ / 5_0‘{2 7 '*2 Z g
STATE OF MAINE -
DEPARTMENT OF ADMINISTRATIVE AND FINANCIAL SERVICES
OFFICE OF INFORMATION TECHNOLOGY
Agreement to Purchase Services

THIS AGREEMENT, made this 3" day of April, 2015, is by and between the State of Maine, Department of
Administrative and Financial Services, Office of Information Technology, hereinafter called “Department,” and
Pine Tree Society, located at 149 Front St., Bath, ME 04530, telephone number 207-443-3341, hereinafter
called “Provider”, for the period of April 1%, 2015 to March 31, 2017.

The AdvantageME Vendor/Customer number of the Provider is VC1000073181

WITNESSETH, that for and in consideration of the payments and agreements hereinafter mentioned, to be
made and performed by the Department, the Provider hereby agrees with the Department to furnish all qualified
personnel, facilities, materials and services and in consultation with the Department, to perform the services,
study or projects described in Rider A, and under the terms of this Agreement. The following riders are hereby
incorporated into this Agreement and made part of it by reference:

Rider A: Specification of Work to be Performed

Rider B: Method of Payment and Other Provisions

Rider C: Exceptions to Rider B

Rider D: RFP #201411878 - Video Remote Interpreting Services

Rider E: Vendor Response to RFP

Rider F: Invoice Requirements

Rider G: Identification of Country in Which Contracted Work Will Be Performed
Certification Regarding Debarment, Suspension and Other Responsibility Matters Primary
Covered Transactions

IN WITNESS WHEREOQF, the Department and the Provider, by their representatives duly authorized, have
executed this agreement in 2 (two) original copies.

ADMINISTRATIVE AND FINANCIAL SERVICES
OFFICE OF INFORMATION TECHNOLOGY

By: & M C’\/\MQ/ ~Sn—
Jim Sthith} Chief Informatiof Officer

and

PINE TREE SQCIETY
By: /ﬁ)/L‘Lj ;ﬁx lj/;L/\/

Noel Sullivan, President and CEO

Total Agreement Amount: $0.00 — Based on Usage

Approved:
Chair, State Purchases Review Committee

BP54 (Rev 1/12)

The use of this standard form of agreement is controlled by and subject to revision by the Division of Purchases. The current version
of this form is available at the Division website (http://www.maine.gov/purchases/info/forms.html ), or at 9 State House Station,
Augusta, Maine 04333-0009.
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AdvantageME ACCOUNT CODING

BOC TOTAL FRD DEPT UNIF SUB UNIT onJ KB NO. PROGRAM
VC NUMBER

Individuat Agency Coding | Per | Delivery Order Issued Against | MA

The remainder of this page left intentionally blank.
RIDER A - Specifications Of Work To Be Performed

Page follows.
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RIDER A
SPECIFICATIONS OF WORK TO BE PERFORMED

The State requires an effective Video Remote Interpreting Service to optimize communication with D/deaf
persons who work for, or seek access to services from, State agencies or offices. The VRI Service must
function so that D/deafl members of the public/customers and employees of the State, using Sign Language
and English as their means of conversing, can communicate effectively through an interpreter, which service
will be delivered smoothly to the site of the conversation via Internet. The VRI Service must operate easily
and interface effectively within the State’s information technology system and in conjunction with State
equipment and web services. The provider of the VRI Service will maintain records and provide separate
invoicing to Departments or other Maine public entities using it. The VRI Service will meet the following
requirements;

A. Customer Functionality

1. Provide on-demand sign language interpreting services at various State facilities statewide without an
appointment at any hour of any day, and provide pre-scheduled video remote interpreting services as
needed;

2. Deliver the interpreting services to State agencies using the State’s available desktop, laptop or tablet
computer equipment and Internet service;

3. Be easily usable by staff of the State without special technical expertise;

4. Provide effective audiovisual communication using American Sign Language (and/or a customer’s
version of ASL) that utilizes terminology, place names, and dialects generally understood and used by
D/deaf persons in Maine; and

5. Deliver any requisite training or special knowledge for State employees to operate the service.

B. Interpreting Performance
1. VRI requests to qualified interpreters must be answered in a timely manner when the request is placed,;

2. Interpreter must determine whether a request for VRI service in a particular instance may be
inappropriate, (including but not limited to: checking for conflicts of interest);

3. Make determinations when a service request is placed, in consultation with the agency making
the request, regarding what level of credentialing/expertise (e.g., legal, medical, team, Deaf
interpreter) is necessary within the circumstances of the assignment;

4. Comply with Federal and State statutes and regulations for the protection of information of a
confidential nature regarding all persons served under the terms of this Agreement, and comply
with Title II, Subtitle F, Section 261-264 of the Health Insurance Portability and Accountability
Act of 1996 (HIPAA), Public Law 104-191, titled "Administrative Simplification," and the rules
and regulations promulgated thereunder; and
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5. Provide interpreter services to the State in a professional and ethical manner. Bidders shall
include with their proposals a signed copy of the Code of Professional Conduct acknowledgement
form, which has been provided with this RFP as Attachment 1. By signing the Code of
Professional Conduct, Bidders understand their responsibility and agree to provide services that
comply with these professional and ethical requirements.

C. Technical Requirements:
VRI Services must be:

1. Compatible with existing State of Maine Information Technology System and usable from existing State
user equipment, The Departments have laptop and desktop computers with cameras and also have video
conferencing equipment, videophones, and some Apple equipment. Bidders may submit information
regarding VRI operation on equipment that is laptops or not laptops.

The following information describes technical standards, applications, and equipment that are employed
by State of Maine Departments:

Network infrastructure
¢ 10 MB WAN minimum

Network Domain Services
» Microsoft Active Directory
s Firewall: Firewall 1, outgoing connections not restricted by firewall
e DHCP: Fixed IP addresses set in DHCP server for appliances on the network

Other Services and Standards
e Teleconferencing standard: InterCall.
e Web conferencing standard: Adobe Connect
» Videoconferencing: Polycom and Tandberg in some locations, IP or ISDN depending on location

Currently Supported Server Operating Systems
e Windows Server, all versions currently supported by Microsoft

Supported Desktop Components
¢ Windows 7 or above
o Microsoft Office 2010 products
» Browser — Internet Explorer, Firefox, Safari, and Chrome are supported
o Standard Windows-compatible peripherals such as USB webcams

2. Compatible with Google Chrome or Internet Explorer;
3. Client application(s) operable on both Windows 7 Professional 32- and 64-bit;

4. Operable with web-based systems without downloading or instailing stand-alone software or proprietary
hardware onto individual computers.

5. Operational on a 10 MB WAN and at all times below 5 Mbps demand bursts;
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Usable from existing State laptop computers with commodity web cams;

Able to consistently deliver high-quality video and audio with minimization of latency and jitter;
Able to guarantee confidentiality, privacy, and security for all VRI conversations; and

Designed to incorporate accessible user interface(s) for persons with disabilities, such that the VRI
Service applications, content, and any related user documents comply with the Computer Application
Program Accessibility Standard, the Website Standards, and the Website Accessibility Policy of the
State of Maine (see www.maine.gov/oit/accessiblesoftware, www.maine,Gov/oit/webstandard, and
www.maine.Gov/oit/accessibleweb).

Administration:

Designate a single point of contact (account representative) who will manage the State’s VRI Services
account;

Provide support services from a Helpdesk between 7 AM and 7 PM (Eastern Standard Time);

Ensure VRI solution is maintained in accordance with current State Operating Systems and software
versions throughout the term of the contract;

Collect and be able to provide data to identify State agencies that initiate a VRI call; provide invoices to
individual State agencies that use the service; provide historical performance statistics regarding hours
of usage, number of calls, speed of call answering, technical problems, and lost call;

Maintain and be able to provide a record of individual interpreters who respond to service requests under
any contract resulting from this RFP;

Coordinate with State agencies and their identified coordinators who will be responsible for setting up
account passwords for staff who have been given authorization to access VRI services.

Establish individual accounts to manage service requests from and billing to a specific agency. Billing
must include sufficient detail to authorize payment for services. Detail must include: account (user),
date of services, time of service, and length of service,

To the extent the Provider is considered a Business Associate under HIPAA, the Provider shall
execute and deliver a Business Associate agreement (BA agreement) in a form acceptable to the
State. The terms of the BA agreement shall be incorporated into this Agreement by reference. The
State shall have recourse to such remedies as are provided for in this Agreement for breach of
contract, in the event the Provider either fails to execute and deliver such BA agreement to the State
or fails to adhere to the terms of the BA agreement.
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RIDER B
METHOD OF PAYMENT AND OTHER PROVISIONS

l. AGREEMENT AMOUNT $0.00 — Based on Usage

2. INVOICES AND PAYMENTS The Department will pay the Provider as follows:

State agencies to pay Provider per qualified invoice. (See Rider F - Invoice Requirements)

Payments are subject to the Provider's compliance with all items set forth in this Agreement and subject to the
availability of funds. The Department will process approved payments within 30 days.

3. BENEFITS AND DEDUCTIONS If the Provider is an individual, the Provider understands and
agrees that he/she is an independent contractor for whom no Federal or State Income Tax will be deducted by
the Department, and for whom no retirement benefits, survivor benefit insurance, group life insurance, vacation
and sick leave, and similar benefits available to State employees will accrue. The Provider further understands
that annual information returns, as required by the Internal Revenue Code or State of Maine Income Tax Law,
will be filed by the State Controller with the Internal Revenue Service and the State of Maine Bureau of
Revenue Services, copies of which will be furnished to the Provider for his/her Income Tax records.

4. INDEPENDENT CAPACITY In the performance of this Agreement, the parties hereto agree that the
Provider, and any agents and employees of the Provider shall act in the capacity of an independent confractor
and not as officers or employees or agents of the State.

5. DEPARTMENT'S REPRESENTATIVE The Agreement Administrator shall be the Department's
representative during the period of this Agreement. He/she has authority to curtail services if necessary fo
ensure proper exccution. He/she shall certify to the Department when payments under the Agreement are due
and the amounts to be paid. He/she shall make decisions on all claims of the Provider, subject to the approval
of the Commissioner of the Department.

6. AGREEMENT ADMINISTRATOR All progress reports, correspondence and related submissions
from the Provider shall be submitted to:

Name: Jeffrey Wm. Cotnoir
Title: Vendor Management, Management Analyst |
Address: Office of Information Technologies

51 Commerce Dr., SHS #145
Augusta, ME 04333-0145
Telephone: 207-624-9449
E-mail address: vino.oit@maine.gov or jeff.cotnoir@maine.gov

who is designated as the Agreement Administrator on behalf of the Department for this Agreement, except
where specified otherwise in this Agreement.

7. CHANGES IN THE WORK The Department may order changes in the work, the Agreement
Amount being adjusted accordingly. Any monetary adjustment or any substantive change in the work shall be
in the form of an amendment, signed by both parties and approved by the State Purchases Review Committee.
Said amendment must be effective prior to execution of the work,
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8. SUB-AGREEMENTS Unless provided for in this Agreement, no arrangement shall be made by the
Provider with any other party for furnishing any of the services herein contracted for without the consent and
approval of the Agreement Administrator, Any sub-agreement hereunder entered into subsequent to the
execution of this Agreement must be annotated "approved” by the Agreement Administrator before it is
reimbursable hereunder. This provision will not be taken as requiring the approval of contracts of employment
between the Provider and its employees assigned for services thereunder.

9. SUBLETTING. ASSIGNMENT OR TRANSFER The Provider shall not sublet, sell, transfer, assign
or otherwise dispose of this Agreement or any portion thereof, or of its right, title or interest therein, without
written request to and written consent of the Agreement Administrator. No subcontracts or transfer of
agreement shall in any case release the Provider of its liability undet this Agreement.

10, EQUAL EMPLOYMENT OPPORTUNITY  During the performance of this Agreement, the
Provider agrees as follows:

a, The Provider shall not discriminate against any employee or applicant for employment
relating to this Agreement because of race, color, religious creed, sex, national origin, ancestry,
age, physical or mental disability, or sexual orientation, unless related to a bona fide
occupational qualification. The Provider shall take affirmative action to ensure that applicants
are employed and employees are treated during employment, without regard to their race, color,
religion, sex, age, national origin, physical or mental disability, or sexual orientation.

Such action shall include but not be limited to the following: employment, upgrading,
demotions, or transfers; recruitment or recruitment advertising; layoffs or terminations; rates of
pay or other forms of compensation; and selection for training including apprenticeship. The
Provider agrees to post in conspicuous places available to employees and applicants for
employment notices setting forth the provisions of this nondiscrimination clause.

b. The Provider shall, in all solicitations or advertising for employees placed by or on behalf
of the Provider relating to this Agreement, state that all qualified applicants shall receive
consideration for employment without regard to race, color, religious creed, sex, national origin,
ancestry, age, physical or mental disability, or sexual orientation.

C. The Provider shall send to each labor union or representative of the workers with which it
has a collective bargaining agreement, or other agreement or understanding, whereby it is
furnished with labor for the performance of this Agreement a notice to be provided by the
contracting agency, advising the said labor union or workers' representative of the Provider's
commitment under this section and shall post copies of the notice in conspicuous places available
to employees and applicants for employment.

d. The Provider shall inform the contracting Department’s Equal Employment Opportunity
Coordinator of any discrimination complaints brought to an external regulatory body (Maine
Human Rights Commission, EEOC, Office of Civil Rights) against their agency by any
individual as well as any lawsuit regarding alleged discriminatory practice.

e. The Provider shall comply with all aspects of the Americans with Disabilities Act (ADA)
in employment and in the provision of service to include accessibility and reasonable
accommodations for employees and clients,
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f. Contractors and subcontractors with contracts in excess of $50,000 shall also pursue in

good faith affirmative action programs.

g The Provider shall cause the foregoing provisions to be inserted in any subcontract for
any work covered by this Agreement so that such provisions shall be binding upon each
subcontractor, provided that the foregoing provisions shall not apply to contracts or subcontracts
for standard commercial supplies or raw materials,

11. EMPLOYMENT AND PERSONNEL The Provider shall not engage any person in the employ of
any State Department or Agency in a position that would constitute a violation of 5 MRSA § I8 or 17 MRSA §
3104, The Contractor shall not engage on a full-time, part-time or other basis during the period of this
Agreement, any other personnel who are or have been at any time during the period of this Agreement in the
employ of any State Department or Agency, except regularly retired employees, without the written consent of
the State Purchases Review Committee. Further, the Provider shall not engage on this project on a full-time,
part-time or other basis during the period of this Agreement any retired employee of the Department who has
not been retired for at least one year, without the written consent of the State Purchases Review Committee.
The Provider shall cause the foregoing provisions to be inserted in any subcontract for any work covered by this
Agreement so that such provisions shall be binding upon each subcontractor, provided that the foregoing
provisions shal{ not apply to contracts or subcontracts for standard commercial supplies or raw materials.

12,  STATE EMPLOYEES NOT TO BENEFIT No individual employed by the State at the time this
Agreement is executed or any time thereafter shall be admitted to any share or part of this Agreement or to any
benefit that might arise therefrom directly or indirectly that would constitute a violation of 5 MRSA § 18 or 17
MRSA § 3104. No other individual employed by the State at the time this Agreement is executed or any time
thereafter shall be admitted to any share or part of this Agreement or to any benefit that might arise therefrom
directly or indirectly due to his employment by or financial interest in the Provider or any affiliate of the
Provider, without the written consent of the State Purchases Review Committee. The Provider shall cause the
foregoing provisions to be inserted in any subcontract for any work covered by this Agreement so that such
provisions shall be binding upon each subcontractor, provided that the foregoing provisions shall not apply to
contracts or subcontracts for standard commercial supplies or raw materials.

13.  WARRANTY The Provider warrants that it has not employed or contracted with any company or
person, other than for assistance with the normal study and preparation of a proposal, to solicit or secure this
Agreement and that it has not paid, or agreed to pay, any company or person, other than a bona fide employee
working solely for the Provider, any fee, commission, percentage, brokerage fee, gifts, or any other
consideration, contingent upon, or resulting from the award for making this Agreement. For breach or violation
of this warranty, the Department shall have the right to annul this Agreement without liability or, in its
discretion to otherwise recover the full amount of such fee, commission, percentage, brokerage fee, gift, or
contingent fee,

14,  ACCESS TO RECORDS As a condition of accepting a contract for services under this section, a
contractor must agree to treat all records, other than proprietary information, relating to personal services work
performed under the contract as public records under the freedom of access laws to the same extent as if the
work were performed directly by the department or agency. For the purposes of this subsection, "proprietary
information” means information that is a trade secret or commercial or financial information, the disclosure of
which would impair the competitive position of the contractor and would make available information not
otherwise publicly available. Information relating to wages and benefits of the employees performing the
personal services work under the contract and information concerning employee and contract oversight and
accountability procedures and systems are not proprietary information. The Provider shall maintain all books,
documents, payrolls, papers, accounting records and other evidence pertaining to this Agreement and make such
materials available at its offices at all reasonable times during the period of this Agreement and for such
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subsequent period as specified under Maine Uniform Accounting and Auditing Practices for Community
Agencies (MAAP) rules. The Provider shall allow inspection of pertinent documents by the Department or any
authorized representative of the State of Maine or Federal Government, and shall furnish copies thereof, if
requested. This subsection applies to contracts, contract extensions and contract amendments executed on or
after October 1, 2009.

15. TERMINATION The performance of work under the Agreement may be terminated by the
Department in whole, or in part, whenever for any reason the Agreement Administrator shall determine that
such termination is in the best interest of the Department. Any such termination shall be effected by delivery to
the Provider of a Notice of Termination specifying the extent to which performance of the work under the
Agreement is terminated and the date on which such termination becomes effective, The Agreement shall be
equitably adjusted to compensate for such termination, and modified accordingly.

16. GOVERNMENTAL REQUIREMENTS The Provider warrants and represents that it will comply
with all governmental ordinances, laws and regulations.

17. GOVERNING LAW This Agreement shall be governed in all respects by the laws, statutes, and
regulations of the United States of America and of the State of Maine. Any legal proceeding against the State
regarding this Agreement shall be brought in State of Maine administrative or judicial forums. The Provider
consents to personal jurisdiction in the State of Maine.

18. STATE HELD HARMLESS The Provider agrees to indemnify, defend and save harmless the State,
its officers, agents and employees from any and all claims, costs, expenses, injuries, liabilities, losses and
damages of every kind and description (hereinafter in this paragraph referred to as “claims”) resulting from or
arising out of the performance of this Agreement by the Provider, its employees, agents, or subcontractors.
Claims to which this indemnification applies include, but without limitation, the following: (i) claims suffered
or incurred by any contractor, subcontractor, matetialman, laborer and any other person, firm, corporation or
other legal entity (hereinafter in this paragraph referred to as “person”) providing work, services, materials,
equipment or supplies in connection with the performance of this Agreement; (ii) claims arising out of a
violation or infringement of any proprietary right, copyright, trademark, right of privacy or other right arising
out of publication, translation, development, reproduction, delivery, use, or disposition of any data, information
or other matter furnished or used in connection with this Agreement; (iii) Claims arising out of a libelous or
other unlawful matter used or developed in connection with this Agreement; (iv) claims suffered or incurred by
any person who may be otherwise injured or damaged in the performance of this Agreement; and (v) all legal
costs and other expenses of defense against any asserted claims to which this indemnification applies. This
indemnification does not extend to a claim that results solely and directly from (i) the Department’s negligence
or unlawful act, or (ii) action by the Provider taken in reasonable reliance upon an instruction or direction given
by an authorized person acting on behalf of the Department in accordance with this Agreement.

19.  NOTICE OF CLAIMS The Provider shall give the Contract Administrator immediate notice in
writing of any legal action or suit filed related in any way to the Agreement or which may affect the
performance of duties under the Agreement, and prompt notice of any claim made against the Provider by any
subcontractor which may result in litigation related in any way to the Agreement or which may affect the
performance of duties under the Agreement.

20. APPROVAL This Agreement must have the approval of the State Controller and the State Purchases
Review Committee before it can be considered a valid, enforceable document,
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91, LIABILITY INSURANCE The Provider shall keep in force a liability policy issued by a company
fully licensed or designated as an eligible surplus line insurer to do business in this State by the Maine
Department of Professional & Financial Regulation, Bureau of Insurance, which policy includes the activity to
be covered by this Agreement with adequate liability coverage to protect itself and the Department from suifs.
Providers insured through a “risk retention group” insurer prior to July I, 1991 may continue under that
arrangement, Prior to or upon execution of this Agreement, the Provider shall furnish the Department with
written or photocopied verification of the existence of such liability insurance policy.

22 NON-APPROPRIATION Notwithstanding any other provision of this Agreement, if the State does
not receive sufficient funds to fund this Agreement and other obligations of the State, if funds are de-
appropriated, or if the State does not receive legal authority to expend funds from the Maine State Legislature or
Maine courts, then the State is not obligated to make payment under this Agreement.

23.  SEVERABILITY The invalidity or unenforceability of any particular provision or part thereof of this
Agreement shall not affect the remainder of said provision or any other provisions, and this Agreement shall be
construed in all respects as if such invalid or unenforceable provision or part thereof had been omitted.

24. INTEGRATION All terms of this Agreement are to be interpreted in such a way as to be consistent at
all times with the terms of Rider B (except for expressed exceptions to Rider B included in Rider C), followed
in precedence by Rider A, and any remaining Riders in alphabetical order.

25.  FORCE MAJEURE The Department may, at its discretion, excuse the performance of an obligation
by a party under this Agreement in the event that performance of that obligation by that party is prevented by an
act of God, act of war, riot, fire, explosion, flood or other catastrophe, sabotage, severe shortage of fuel, power
or raw materials, change in law, court order, national defense requirement, or strike or labor dispute, provided
that any such event and the delay caused thereby is beyond the control of, and could not reasonably be avoided
by, that party. The Department may, at its discretion, extend the time period for performance of the obligation
excused under this section by the period of the excused delay together with a reasonable period to reinstate
compliance with the terms of this Agreement.

26. SET-OFF RIGHTS The State shall have all of its common law, cquitable and statutory rights of set-
off, These rights shall include, but not be limited to, the State’s option to withhold for the purposes of set-off
any monies due to the Provider under this Agreement up to any amounts due and owing to the State with regard
to this Agreement, any other Agreement, any other Agreement with any State department or agency, including
any Agreement for a term commencing prior to the term of this Agreement, plus any amounts due and owing to
the State for any other reason including, without limitation, tax delinquencies, fee delinquencies or monetary
penalties relative thereto. The State shall exercise its set-off rights in accordance with normal State practices
including, in cases of set-off pursuant to an audit, the finalization of such audit by the State agency, its
representatives, or the State Controller.

27. ENTIRE AGREEMENT This document contains the entire Agreement of the parties, and neither
party shall be bound by any statement or representation not contained herein. No waiver shall be deemed to
have been made by any of the parties unless expressed in writing and signed by the waiving party. The parties
expressly agree that they shall not assert in any action relating to the Agreement that any implied waiver
occurred between the parties which is not expressed in writing. The failure of any party to insist in any one or
more instances upon strict performance of any of the terms or provisions of the Agreement, or to exercise an
option or election under the Agreement, shall not be construed as a waiver or relinquishment for the future of
such terms, provisions, option or election, but the same shall continue in full force and effect, and no waiver by
any party of any one or more of its rights or remedies under the Agreement shall be deemed to be a waiver of
any prior or subsequent rights or remedy under the Agreement or at law,
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RIDER C

EXCEPTIONS TO RIDER B
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RIDER D

RFP #201411878 - Video Remote Interpreting Services

STATE OF MAINE
DEPARTMENT OF ADMINISTRATIVE
& FINANCIAL SERVICES
AND
DEPARTMENT OF LABOR

RFP # 201411878

Video Remote Interpreting Services

RFP Coordinator:
Teffrey Wm. Cotnoir
Vendor dManagement Office
Office of Infonnation Technology
51 Commierce Drive
Angusta ME 04333

Tel: (207) 624-0440  e-mail: tplooit@uaine gov  Fax: (207) 2874563

From the time this REP is issued until award notification is made, all contact with the State

regarding this RFP must be made thyough the aforementioned REP Coordinator, No other

persoin / State emplovee is empowered to make binding statements vegarding this RTP,

Violation of this provision mayv lead to disquaiification from the bidding process. at the

State's discretion,

Bidders’ Conference: Not applicable.

Deadline for Submitted Questions: Fuday. January 23" 2015. not later than
5:00 p.m. Eastern Time

Propasals Due: Thursday, February 5%, 2015, not later than 2:09 p.m. Eastern
Time

Submit 19;

Division of Purchases
Burten M. Cross Building, 111 Sewall Street, 4* Floor
9 State House Station, Augusta ME 04333-0009
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State of Mnine
Department of Administrative & Financial Services
and
Departient of Labor

Public Notice for RFP # 201411878
Video Remote Interpreting Services

The State of Maine has a requirenient for Dideaf ¢ign language video remote interpreting services (“VRI) In
accordance with State procurement practices. the Deparnnent of Admingstrative & Financial Services and the
Departient of Labor on behalf of State of Maine are hereby announcing the publication of a Request for
Proposals ("RFP™) 203411878 for the purchase of the aforementioned video remote interpreting senices.

A copy of the RFP can be obtained by contacting the Departments’ RFP Coordinator for this project: Jeffrey
Wi Cotnofr, Office of Information Technology. The RFP Coordinator can be reached at the following emal
address: vmo.oit@mame.gov or mailing address: Office of iformation Technology. 51 Commerce Daive, 143
State House Station. Augusta: ME 04333, The Depariments encourmge all interested vendors to obtain a copy
of the RFP and submit a competitive proposal.

Proposals nwst be submitted to the State of Maine Division of Purchases, focated at the Burton M. Cross Office

Building, 111 Sewall Street, 4% Floor, 9 Siate Howse Station, Augwsta, biaine. 04333.0009. Proposals must be
submitted by 2:00 pm. Eastern Time. on Thussday. Febriary 5% when thev will be opened at the Diviston of
Purchases” aforementionad addeess. Proposals nof received at the Division of Purchases” aforementioned
address by the aforementioned deadline will not be considered for contract award.

State of Maine RFP 4201411878 - Video Remote Interpreting Services
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State of Maine —
Department of Administrative & Financial Services
nnd Departinent of Labor
RFP # 201411878
VideoRemote Interpreting Sexvices

PART1 INTRODUCTION
A, Purpose and Background

The State of hiaine (“State™), through its Department of Administrative & Financial Services. Office of
Information Technology and its Department of Labor (“Departments™), is secking proposals for statewide sign
tanguage video remote interpreting (VRI) services as defined in this RFP document. This document provides
instructions for subimitting proposals, the procedure and criteria by which the Provider(s) will be selected. and
the contracnual terms which will govem the relarionship between the State and the awarded Bidder(s).

The $tate of Maine provides access to Ddenf persons whio use sign language so that they can benefir equally
from the services, programs, employment opportunities, and resources that are available i Maiie to heanng

people.

It is anticipated that VRI services will be used by state agencies to conunumicate intemally with Srate of
Maine employees who require sign language interpreting services and also with members of the public whe
require sign language services to access or seck services of the State of Maine, VRI services are not intended
to replace the waditional and appropriate use of on-site sign langvage interpreters; instead, this service is
intended to supplement traditional on-site interpreting wheit on-denand and {on occasion) pre-scheduled sign
language video remote mterpreting services are ueeded and appropriate for the cirenmstances. The resulting
contract(s) will result in stare-wide Master Agreements.

B. General Provisions

1. Lsuance of this RFP does not commit the State 1o fssue an award or to pay expenses incurred by a
Bidder in the preparation of a response 1o this RFP. This includes attendance at personal interviews or
other meetings aud software or service demonsteations. where applicable.

3. All proposals should adhere to the mstructions and format requirements ontlined in this REP and all
written supplements and amendments (such a3 the Swinmary of Questions and Answers) issued by the
Department. Proposals are to follow the format and respond to all questions and instructions specified
below in the *Proposal Submisston Requirements and Evaluation’ section of this RFP.

1. Bidders shalt rake careful note that the State. in evaluating a proposal submitted in response to thas RFP,

will consider materials pravided in the proposal, nformation ebiamed through interviews/presentations

{if any), and mtemal Departmemtal mformation of previous contract history with the Bidder (if any).

The State also reserves the right to consider other reliable references and publicly available mformation

in evaluating 3 Bidder's expentence and capabilities.

The propasal shall be signed by a person avthorized 1o legatly bind the Bidder and shall contain a

statemment that the proposal and the pricing ¢ontained therein will remain valid and binding for a period

of 180 days from the date and time of the bid opening.

5. The RFP and the selected Bidder's proposal. including all appendices or attachments, will be
incotporated in the fnal contract.

4
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6.

C.

Following anmouncement of an award decision. all tubmissions in respense to this RFP wili be
considered public records available for public mspection pursuant to the State of Maine Freedom of
Access Act{FOAAY L MRS §§ 401 etseq: 3MRS. § 1825-B {6).

The State_ at its sole discretion, reserves the right to recoguize and waive nunor informalities and
srregularities found in proposals received in response to this RFP.

The State of Maine Division of Pusthases reserves the right to autkiorize other Depaniments to use the
comrack(s) resulting from this RFP. if it is deemed to be beneficial for the State to do so.

All applicable laws, whether or uot herein contained, shall be included by rhis reference. It shall be
Bidder's responsibility to determine the applicability and requirentents of any such Jaws and to abide by
them

Etgibility to Submit Bids

Public agencies, private for-profit compani¢s, and non-profit companies and institutions are mvited to submit
bids in reésponte 10 this Request for Proposais

D. Licensure and Cerrification

All interpreting services provided nnder any resubiing contract must be provided by interpreters who are:

{a) Licensed with the Maine Departatent of Professional and Financial Regulation in the Office of
Licensing and Registration to provide such services: and

{b) Nationally certified to provide such services (through centification programs such as those
provided by the Regisiry of Interpreters of the Deaf’ or any similar, widely-accepted, and
nationalty-recognized centifying body); and

(¢} Appropriately centified to provide legal. miedical, or other specialized interpretes services, in
sifuations or circumstances when such services are needed.

Anyuse of non-centified ASL interpreters will be grovwnds for contract termination. untess the Provider
has received 2 request-specific waiver in writing from the requesting State agency and the Division of
Purchases. §ervices provided to participating enfities under separate agreements would oaly require a
waiver from the entity.

Providers of VRI Service must maintain and. when requested. provide documentation of interpreter

qualifications for thie individuals who are doing the interpreting uader any contract resulting from this
RYP.

E. Contract Tertns

The State is seeking a cost-efficient proposal to provide services. as defined in this RFP, for the anticipated

contract period defined in the table befow. Please nate that the dates below are estimated and may be adjusied
45 necessary in order to comply with all procedural requirements associated with this RFP and the contracting

process. The achial contract start date will be established by a completed and approved contract.

Codtract Renawal: Following the initial tern of the contract, the Srate may opt to renew the contract for one

rencwal peried of two years, subject to continved availability of funding and satisfactory performance.

State of Maine RFP #201411878 - Video Remote Interpreting Services
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The tentt of the anticipated contract. resuiting from this RFP. &5 defined as foltows:

P ta Date
Initial Period of Performance | 83:02-2015 03012017
Renewal Period #1 83022017 | 03012019

F.  Number of Awards

The Siate reserves the right to make cne or multiple awards, whichever is in the best interests of the State. as 3
result of this R¥P process.

G, Opportunities for Political Subdivisions. Municipalities, and School Districrs
The State of Maine {5 committed to providing purchasing opportunities for political subdivisions.
municipalities, and schood dishricts, We encousage cur contractors 1o make their services available to these

entities through separate contracts bur under the same termis offered to the Staie. Contractors niay be asked 1o
provide services fo these entities.

State of Maine RFP #201411878 - Video Remote Interpreting Services é
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PARTII SCOPE OF SERVICES TO BE PROVIDED

The State requires an effective Video Remote Inferpreting Service fo oplimize comuunication with deaf
persons who work for, or seek access to services from. State agencies or offices. The VR Service nwst
fosction so that D-deaf members of the public‘customers and emplovees of the State, using Sign Language
and English as fieir means of conversing, can communicate effectively throngh an interpreter, which service
will be delivered smoothly to the site of the conversation via Internet. The VRI Service must operate easily
and interface effectively within the State’s informarion technetogy systen and in conjunction with Srate
equipment and web services. The provider of the VRI Service will maintain records and provide separase
invoicing to Départments or other Maine public entittes using it. The VRI Service will meet the foltowing

requirenients;

Al

Cusromer Funtctionality

Provide on-demand sign language interpreting services at various State facilities statewide withowt an
appolitient at any hour of any day. and provide pre-scheduled video remote interpreting services as
needed;

Deliver the interpreting services to State agencies using the Siate’s available desktop, Japtop or tablet
computer equipment and Internet service:

Be easily usable by staff of the State without special technical expertise;

Provide effective audiovisual conmmunicaion using Amertcan Sign Language {and’or a customer’s
version of ASL) that utilizes terminology. place names. and diafects generally understood and used by
D deaf persons in Maine; and

Deliver any requisite training or special knowledge for $tate employees to operate the service.
Interpreting Perfermance
VRI requests 1o qualified inferpresers must be ansiwered in 2 timely manner when the request is placed;

Interpretes snsst defermine witether a request for VRI service in a parficular instance may be
inappropriate. {including bul not limited to: checking for conflics of interest):

Make determinations when a service request is placed, in consultation with the agency making
1he 7equest. regarding what fevel of credentialing/expertiss (e.g.. legal, medical. team, Deaf
integpreter) is necessary within the circumstances of the assigument;

Comply with Federal and $tate statures and regulations for the protection of information of a
confidentiad nature regarding alf persons served under the tenus of this Agreement. and comply
with Title I, Subritle F. Section 261-264 of the Health Insurance Portabitity and Accousnrability
Act of 1996 (HIPAA), Public Law 104-101. tirled "Administrative Simplification.” and the rules
and regolations promuigated thereuader, and

Provide imerpreder services o the Stafe in a professional and ethical manuer. Bidders shiall
include with their proposais a signed copy of the Code of Professional Conduct acknowiedgement
for, which has been provided with thiy REP as Attachment |, By signing the Code of
Professional Conduct. Bidders understand their responsibility and agree 10 provide services that
comply with these professional and ethical requirements.

State of Maine RFP 2201411878 - Video Remote Interpreting Services



BP 54 - AGREEMENT TO PURCHASE SERVICES

C.

Technlcal Requiremenss:

VRE Services nnst be;

1.

I

Comparible with existing State of Maine Information Technology Svstem and usable from existing State
user equipment. The Departments have laptop and deskiop computers with cameras and aiso have video
conferencing equipment. videophones, and some Apple equipment. Bidders may submit information
tegarding VRI operation on eyuipntent that is laptops or not laptops.

The following information describes technical standards. applications, and equipment that are cmploved
by State of Maine Deparuments.

Nerwork safrastrucrure
« 10 MB WAN minitnum

Nenwork Domain Services
« Microsoft Active Directory
e Firewsll: Firewall 1. outgoing connections not restricted by firewall
« DHCP: Fixed IP addresses set in DHCP server for appliances on the nenwork

Omser Services and Standards
e Teleconferencing standard; InterCall.
¢ Weh conferencing standard: Adobe Coanect
* Videoconferencing: Polycom and Tandberg in some locatious, IP or ISDN depending on location

Currently Supported Server Operating Systams
« Windows Server. alf versions currently supported by Microsoft

Supported Dasktop Components
» Windows 7 o5 above
« Microsoft Office 2610 products
* Browser - Intemet Fxplorer, Firefox. Safari. and Chrome are supposted
o Standard Windows-compatible peripherals such as USB webcams

Compatible with Google Chrome or Internet Explorer:
Client application(s) eperable on both Windows 7 Professional 32- and 84-bit;

Operable with web-based svstems without dovwnloading or installing stand-alone software or proprietary
hasdware onte individual computers.

Operational on 3 10 MB WAN and at af times below 5 Mbps demand bussts:
Usable front existing State laptop computers with commedity web cams:
Able 1o consistently deliver high-quality video and audic with minimization of fatency and jitter:

Able to zuarantee confidentiality, privacy, and security for all VRI conversations; and

State of Maine RFP $201411878 - Video Remote Interpreting Services g
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S1ate of Maine RFP £201411878 - Video Remote Interpreting Services

Dlesigned to incorporate accessible wser interface(s) for persons with disabilities. such that the VRI
Service applications, content. and any related wser documents comply with the Computer Application
Program Accessibility Standard. the Website Standards. and the Website Accessibility Policy of the
State of Maine {see www.anaine.gov-oit-accessiblesoftiare, wiww niaine Gov oit- webstandard, and
WWR N yiibieweby,

Administration:

Designate a single point of contact {account representative) who will manage the State’s VRI Services
account;

Provide suppert services frow a Helpdesk between 7 AM and 7 PM (Eastem Standard Tine):

Ensure VRI solution is maintained in accordance with current State Operating Systems and software
versions thronghout the term of the contract:

Collect and be able to provide data to identify State agencies that initiste a VRI call; provide inveices to
individual Stare agencies that use the service; provide historical performance statistics regarding hours
of usage, nuniber of calls, speed of calt answering. technical problems. and lost call;

. Maintain and be able to provide a record of individual interpreters whe respond to service requests undes

any contract resulting from this RFP;

Coordinate with State agencies and their identified coordinators who will be responsible for settiag up
accownt passwwords for staff whe have been given autherization to access VRI services.

Establish individual accounts to manage service requests from and billing to a specific agency. Billing
must inelude sufficient detail 1o authorize paviment for services. Delail must include: account {user).
date of services, time of service, and length of service.

To the exient the Provider is considered a Business Asseciate under HIPAA, the Provider shall
execute and deliver a Business Associate agreement {BA agreement} in a fomt accepiabie to the
State. The ferms of the BA agreement shall be incerporated into this Agreement by reference. The
State shall have recousse to such remedies as are provided for in this Agreement for breach of
cosiract. in the event the Provider eithier fails to execuie and deliveér such BA agreement 10 the State
or fails to adhere to the terms of the BA agreenent
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PART IIf KEY RFP EVENTS

A. Timeline of Kev RFP Events

ainé Xent Daré and Tiy

Due Date for Recetpt of Written Questions Friday, Januare 237 2013 not Jafer
than 3:00pm. Eastern Time

Due Date for Receipt of Proposals Thursday, February 5o 213

aot fater than at 2:00pm. Easter
Tune

Estimated Contract Stast Bate {subject to change) 3.02:2015

B. Bidders Conference

The Department does not intend to hold a Bidders” Conference as part of this RFP process.

C. Questions

1. General Instructions

2

&

b.

1

It is the respousibility of each Bidder to examine the entire REP and to seek clarification i writing if
ihe Bidder does not understand any information or instructions.

Questions regarding the REP st be subntitted in writing and received by the RFP Coordinator listed
on the cover page of this RFP document at soon as possible but no later than the date and time
specified in the timeline above.

Questions mav be submiitted by e-mail. The State assunes no Hability for assuring accurate/complete
e-mad! fransmission and receipf.

Inciude & headiag with the RFP Number and Titfe. Be sure o refer to the page number and paragraph
within this RFP refevant to the question presented for clarification, if applicable.

Sumsary of Questlons and Answers

Responses fo all substantive and relevant guestions will be compiled in writing and distributed to 2l
registered. interested persons by e-mail po later than seven (7) calendar days prior to the proposal die
date. Only those answers issued in writing by the RFP Coordinator will be considered binding. The
$iate reserves the right to AnSTWer of N0 ANSWET ANY question received.

D. Submitting the Proposal

1. Proposals duer Proposats must be received no later than 2:00 pan. Eastern Tiwe. on the date listed in

!-J

State of Maige RFP #201411878 - Video Remote Interpreting Services

the tintefine above. at which point they will be opened. Proposals received after the 2:00 p.m. deadline
will be rejected without exeeption.

Mailing/Dellvery Instructions

PLEASE NOTE: The proposals are not to be submitted to the RFP Coordinator af the requesting
Department. The official delivery site is the State of Maine Division of Purchases (address shown
below).

1
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a.

C.

Qalv proposals received ai the official delivery site prior to fhe stated deadline will be considered.
Bidders subniitting proposals are responsibie for allowing adequate time for delivery. Proposals
received after the 2:00 pan. deadline will be rejected without exception. Postmarks do not ¢count and
fax or electronic mail fransmissions of proposals ase not penuifted unless expressly stated in this
RFP, Auy method of hardcopy delivery is acceptable. such as US BMail, in-person delivery by
Bidder. or use of private courier services,

The Bidder must send its proposal in a sealed package including one original and six coples of the
complete proposal Please clearly label the original. One electronic copy of the proposal must abse
be provided on CD or flash drive with the complete narratéve and attachments in MS Word format.
Any attachinestts that cannot be submifted in MS Word formiat may be submitted as Adobe { pdf)
files,

Address each package as follows {and be sure to include the Bidder's full business name and address
as well as the RFP aumber and title):

Bidder Name Renrn Address

Division of Purchases

Burton M. Cross Building, 4™ Floor
111 Sewai] Street

2 State House Station

Aungusta ME 04333-0000

Re: RFP # 201411878 Video Remote Interpreting Services

State of Maine RFP 5201411878 - Videe Remote Interpreting Sevvices "
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PARTIV  PROPOSAL SUBMISSION REQUIREMENTS

This section contains instructions for Bidders to use in preparing their proposals. The Bidder’s proposal
must foltow the outline wsed Lelow. including the numbering and section and sub-section headings as
they appear here. Failure 1o use the outline specified in this section or 1o respond to all questions and
instructions throughout this document may resulf in the proposal being disqualified as non-responsive or
feceiviag a reduced score. The Departments and fheir evaluation team for this RFP have sole discretion
to determine whether a variance from the RFP specifications should resuh in either disqualification of

reduction in scosing of a proposal. Rephrasing of the content provided in this RFP document will. at
best, be considersd minimally respomsive. The Stare seeks detailed vet succinet responses dhat
demonstraie the Bidder's experience and ability ro perform the requirements specified thronghout this

docuntent.

A, Proposal Format

i

For clarity, the proposal should be typed or printed. Proposals should be single-spaced with |7
margins on white § ¥+ x 11" paper using a font no smalier than 12 point Times New Roman of
similar.

All pages shouid be numbered consecutively beginaing with sumber 1 on the first page of the
nasrative (this does sot include the cover page or table of contents pages) through to the end.
including all forms and attachments. For clarity, the Bidder's name should appear on every page.
including Attachments. Each Attachment must reference the section or subsection sumber t¢
which it corresponds.

Bidders are asked to be brief and to respond 10 each question and instruction Hsted in the “Proposal
Submission Requirements” section of this RFP. Number each response in the proposal to
torrespond 1o the retevant question of instruction of the REP.

The proposal should be limited o a maxdmum total of ten (10) pages. Pages provided beyond the
aforementioned maximun amoeunt will not be considered dusing evaluation. The following
proposal elensents, if applicable-requested. wiH not be counted a5 part of the maximum 1o0tal
sumber of pages allowed for the proposal: proposal cover page, table of contents, financisl forms.
any required aftachments. appendices. or forms provided by the Deportntents in the RFP.
organizational charts, job descriptions, or staff résumés.

The Bidder may not provide additional attachntents bevond those specified in the RFP for the
purpose of exteading their response. Any material exceeding the proposal limit will not be
considered in rating the proposals and will not be retwrned. Bidders shall not inchede brochures or
other promotisnal matersal with their propoesats. Additionat materials will not be considered past
of 1he proposal and will not be evajuated.

Include any forms provided i the application package er reproduce those forms as closely as
possible. All information should be presented i the sante order and format as described i the
RFP.

It is the responsibility of the Bidder 1o provide all information requested in the RFP package af the
tante of submission  Failure to provide information requested in this RYP may, at the discretion of
the Departments” evaluation review team. resull in a fower rating for the incomplete sections and
mray result in the proposal being disqualified from consideration.

Bidders showld complete and submit the proposal cover page provided in Appendix A of this RFP
and provide it wiih the Bidder's proposal. The cover page must be the first page of the proposal
package. Itis important that the cover page show the spevific information requested, including
Bidder addsess{es) and other defails fisted. The proposal cover page shall be dated and signed by a
person awthorized to eater into contracts on behalf of tie Bidder.

State of Maine RFP 2201411878 - Video Reinore Interpreting Services 12
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B. Proposal Contents
Section I Ovrgauization Qualifications and Experience
1. Overview of the Organizafion

Present a brief statenient of qualifications and short sunimany of relevant experience. If
subcontracters are 1o he used. provide a list that specifies the name. address. phone number,
contact persot, and a brief description of the subcontractors erganizational capacity and
qualifications.

2. Organization Location amd Licensure

a, Loscation of the corporate headquarters, Also, describe the current or progosed location where
services will be provided of from which the contract will be managed.

b. Bidders ntust acknowledge that all interpreter services provided under any resuliing contract
wili be provided by people who meet the requirements for certification and licensing deseribed
inPant 1D,

¢, Attach a centificate of insurance on a standard Acord form {or the equivalent) evidencing the
Bidder's general liability, professionat Habifity and any other relevant Hability insurance
policies that might be associated with this contract.

). Description of Experience with Similar Projects

a. Provide a description of three projects that oceurred within the past five years, including at
feast one long-term coniteact active within the past year. which reflect experience and expertise
needed in perforuting the functions described in the “Scope of Services™ portion of this RFP.
For each of the three examples provided, a zontact person from the client organization involved
should be listed. along with that person’s telephone nunber and email address. Please note
that. even if not provided by the Bidder, contract history with the State of Maine. whether
positive of negative, may be considered in rating proposals,

b, If the Bidder has not provided similar services. note this, and describe experience witli projects
that highlight the Bidder's general capabilities to provide the services requested in this RFP,

Section I Proposed Services

1. Services to be Provided
Discuss in detail the Scope of Services referenced above i Part Il of this RFP and what the Bidder

will offer. For each of the sections A —D in Part IL give particutar attention to describing the
mcthods and resources you wilt use and how vou will accomplish the vasks invelved. If
subcontractors are inveived, clearly idensify the work each will perform. Describe how Customer
Functionality, Interpreter Performance, and Administration will be accomplished. Concisely
describe all equipment, software and other technologies the Sfate will need 1o have in place to use
Bidder's VRI Service. including mininum operating characteristics of the technotogy for effective
use of the VRI Service.

Siate of Maine RFP #201411878 - Video Remote Interpreting Services
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2

Implewnencation Plan

Provide a realistic plan for the implementation of the VRI Service throngh the first contract period,
Concisely describe each implementation task. the month it will be carried ovt aud the person or
pasition responsible for each task. Include in the plan all tasks that will be the responsibility of
State employees. If applicable, make note of ali tasks 1o be delegated by Bidder to subcontractors.

Billing and Invoicing
Describe how services will be billed based on reguirements defined in Scope of Services Section
D Provide a sample invaice.

Section II1  Cost Proposal

L

a

d.

General Instructions

The Bidder must subniit a cost proposal that covers the entire period of the contract, including any
optional resewat periods. Please use the expected contract starc date of 03°02:2013 and an end
date of 03:01:2010 in preparing thas section.

The cost proposal shall include the costs necessary for the Bidder 1o fully comply with the contract
terms and couditions and REP requirements.

The Bidder nust fill out Appendix B. Failure to provide the requested information and to follow
the required cost proposal format provided in Appendix B may resulf in the exclusion of the
proposal from consideration. at the discretion of the State.

The cost proposat should not include auy one-time costs, periodic costs, or other fees: alt proposed
costs should be incorporated into the per-migute rates.

No costs related to the preparation of the proposal for this RFP of to the negotiation of the coniract
with the State may be inchsded in the proposal. Only costs to be incurred after the contract
effective date that are specificaliy related to the implememtation or eperation of contracted services
ny be included

2, Cost Proposal Forin Instructions

Bidder must fill out and submit the Cost Proposat Form in Appendix B. indicating the proposed per-
minute costs and minimum ntinutes charged for on-demand and pre-scheduled service requests. The
Cost Proposal must specify charges per standard block of time {e.g.. minutes) and the minimum charge
for each service usage. and then calculate the total costs for several specific sessions. All proposed
costs must be incorparated in the per-minute rates,

State of Maine REP #201411878 - Video Remote Interpreting Services
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Section IV Required Proposal Attackhments

The foHowing documents niust be attached 10 ach Bidder's proposal, The required documents will be
reviewed and rated by the Departments” evaluation team.

Appendix A - State of Maine Proposal Cover Page
Appendix B — Cost Proposal Fornt
Artachient } - Debarment, Performance, and Noo-Collusion Certification

Atrachinent Y — Code of Professional Conduct

Siate of Maine REP #203411878 - Video Remote Intervretine Seyvices
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PARTV PROPOSAL EVALUATION AND SELECTION
The Departments wilt accomplish the evatuation of the submitted proposals as follows:
A. Evaluation Process - General Information

1. An evalnation team. comprised of qualified seviewers. will judge the merits of 1he proposals
received in accordance with the eriteria defined in the RFP. and in accordance with the most
advantageous cost and economic impact considerations {(where applicable) for the State.

2. Officials respensille for making decisions on the selection of a contractor shall ensure that the
seleeiion process affords equal opporhumity and appropriate consideration to all who are capable of
meeting the specifications. The goals of the evaluation process afe to ensure fairness aid
olijectivity in review of the proposals and to ensure 1hat the contract is awarded to the Bidder
whose proposal best satisfies the criteria of the RFP at a reasostable/competitive cost.

3. The State reserves the right to conmmunicate andror schedule interviews-preseatations/
demeonstrations with Bidders if needed to obiain clarification of information contained in the
proposals received, and the Deparintent may revise the scores assigned in the dutial evatuation 1o
reflect those commuaications and-or interviews presentations‘demonstrations. Interviews
presentations/demonstrations may of may not be required. Changes to proposals will not be
permitted during any inferviewpresentation demonstration process. Therefore, Biddess should

snbmit proposals that present their costs and other requested information as eleardy and completely
as possible.

B. Scoring Weights and Process

1. Scoring Weights: The score will be based on a 100 point seale and will measure the degree 1o
which each proposal nreets the following criteria.

Section 1. Organizatlon Qualifications and Experience (30 points)
Includes alf elements addressed above in Part IV, Section T

Section I, Specifications of Work to be Performed {35 polats)
Includes all elements addressed above in Part IV, Section 11

Section HI. Cost Propesal {35 points)
Inchudes af} elements addressed above in Part IV, Section HL

2. Scoring Precess: The review temm will use a consensus approach to evatuate the bids. Mentbers
of the seview team will not score the proposals tndividually but instead will arrive at a consensus
as to assignment of points on each category of each proposal. The contract award(s) will be made
to the Bidder(s) receiving the highest number of evaluation poinis, based upon the preposals’
satisfaction of the criteria established in the RFP.

3, Scoring the Cost Proposal: The fola} cost proposed for conducting all the functions specified in

this RFP will be assigned a score according 10 a mathematical formula based on fotal cost for VRI

services from Cost Proposat Table B. The lowest bid will be awarded 35 points  Proposals with
higher bids values wilt be awarded proportionately fewer points calculated in companson with the
towest bid.

State of Maine RFP #201411878 - Video Remote Interpreting Services
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The scoring fosmla is:

{lowest submitted cost proposal - cost of proposal being scored) x 33 = pro-rated score

No Best and Final Offers: The State of Matne will not seek a best and fina} offer (BAFO) from
any Bidder in this procurement process. All Bidders are expected to provide their best value

pricing with the submission of their proposai.

4. Negetiations
The State reserves the right to negotiate with the successful Biddes(s) to finalize a contract at

the same rate of cost of service as presented in the selected proposal. Such negotiations may
not significantly vary Hie content. nature or requirentents of the proposal or the Departients’
Request for Proposals 10 an extent that may affect the price of goods or services requested.
The State feserves the right to teminate conyract negotiations with & selected respendent wl
submits 3 proposed contract siznificantly different from the proposal ihey submitted in
response to the advertised RFP. In the event that an acceptable contract caunot be negotiated
with tie highest ranked Biddes. the State may withdsaw the award and negetiate with the next-
highest ranked Bidder. and so on. until an acceptable contract has been finalized.
Alternatively. the State mav cancel the RFP. ai their sole discretion.

C. Selection and Award

1. The final decision regarding the mward of the contract witt be made by represeniatives of the
State and subject to approval by the State Furchases Review Conunitiee,

2, Notification of contractor selection or non-selection will be made fn writing by the State.

3. Lsuance of this RFP in no way constitites a conunitment by the State of Maine o award a
contract, to pay costs incurred in the preparation of a response to 1his request, of 1 pay costs
incurred in procuring or contracting for services. supplies, physical space. personnel or any
other costs incurred by the Bidder.

4, The State reserves the right fo reject any and all preposals or o make muliple awards.

D. Appeal of Contract Awards

Any person aggrieved by the award decision that results from this REP may appeal the decision to
the Director of thie Bureay of General Sarvices in the manner prescribed in 3 MRSA § 1825-E and
18-334 C'ode of Maine Rules, Chapter 120 (found here: )

hitp: wiviv.masle govpurchases policies- 120 shtinl). The appeal must be in writing and filed with
the Director of the Bureau of General Services. 9 State House Station, Auvgusta. Maine. 4333~
G009 within 15 calendar days of receipt of notification of contract award,

If this REP results in the creation of a pre-qualified or pre-approved list of vendors, then the appeal
procedures mentioned above are available upon the origiuad determination of that vendor list. but
not dusing subsequent competitive procedures involving only the pre-gualified or pre-approved list
paticipants.

State of Maine RFP %201411878 - Video Remste Interpreting Services
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PART V1 CONTRACT ADMINISTRATION AND CONDITIONS

A. Conrract Document

L

i

4.

The succassful Bidder wil] be required to execute a contract in the form of a State of Maine
Agreement to Purchiase Services (BP34). A Hst of applicable Riders is as follows:

Rider A; Specification of Work to be Perfonmed

Rider B: Method of Payment and Other Provisions

Rider C: Exceptions to Rider B

Rider I): RFP for Video Remote Interpreting Services

Rider E: Vendor Response 1o RFP

Rider G: Identification of Cowatsy in Which Contracted Work Will Be Performed
{Additional Riders can be added as seeded by the Diepartment.)

The complede set of standard BP34 contract documents may be found on the Division of Purchases
website af the following link: htip:fawrw maine gov-purchases info forms BP3 da

Other forms and coniract documents contonly used by the $tate can be found en the Diviston of
Purchases website af the folowing Hak: hutpwiww.maite, gov prrchases info forms.shiml

Allocation of funds is final upon successful negotiarion and execution of the contract, subject to
the review and approval of the Stare Purchiases Review Comumitree. Contracts are not considered
fully executed and valid vatil approved by the State Purchases Review Conunitree and funds are
encupibered. No contract based on an RFP will be approved which has an effective date {ess than
fourteen (14) eatendar days after award aofification to Bidders. (Referenced in the regulations of
the Department of Administrative and Financial Services, Chapter 110, § 3(B)(i):

http-rww maine gosv purchases policies/d19.shiml

This provision means that a contract cannot be éffective until at least 14 days after award
notification.

The Departments estimate having 2 confract in place by 03022013, The State recognizes.
however, that the actual contract effective date depemds upon completion of the RFP process. date
of formal award notification, length of contract negotiation, and preparation and approval by the
State Puirchases Review Committes. Any appeals to the State’s award decision(sy may funther
postpone the actual contract effective date, depending vpou the outcome. The contract effectiye
date may peed to be adjusted. if necessary, fo comply with mandated requirements.

Tn providing services and performing under the contract. the successiul Bidder shall set
ndependently and not as an agent of the State of Maine.

B. Standard State Agreement Provistons

L

Agreamment Administration

a. Following the award. an Agreement Adnunistrater from the Depaniments will be appointed to

assist with the development and administeation of the contract and 10 act a5 administrator dusing
the entire contract peried. Departments” staff will be available after the award to consult with
the successfis Bidder i the finalization of the contract

State of Maine RFP 2201411878 - Video Remote Interpreting Services
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b. Inthe event that an acceprable <ontract cannot be negotiated with the highest ranked Bidder, the
Departnients may withdraw its award and negotiate with the next-highest ranked Bidder, and so
on, uatif an acceptable conract fas Leen finalized. Alternatively, rhe Deparuneat may cancel the
REP. at its sole discretion.

3. Bayments and Other Provisions
The State anticipates paying the Contractor on the basis of net 30 payment tesms. upon the receipt
of an accurate and acceptable inveice. An invoice will be considered accurate and acceptable if it
contains a reference to the State of Maine contract number, contains cosrect pricing information
sefative to the contract. and provides any reguired supporting documents. as applicable. and any
other specific and agreed-upon requirements listed within the contract that resulis from tiis RFP.

State of Maine RFP 201411878 - Video Remote Interpreting Services
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PARTVI{ LIST OF RFP APPENDICES AND RELATED DOCUMENTS
{Appendices and Attachments follow this page.)
Appendix A — State of Maine Proposal Cover Page

Appendix B — Cost Proposal Form

Anachment | - Debarment, Perforntance. and Non-Collusion Certification

Attachment 2 — Code of Professionat Conduet

State of Maine RFP 2201411875 - Video Remnote Interpreting Services
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PART VI APPENDICES

Appentin A
State of Maiune
Departiment of Administrative & Financinl Services and Department of Eabor
PROPOSAL COVER PAGE
RFP #201411878

Video Remete Inferpreting Service

Bidder's Organization Name:

Chief Fxecutive - Name Title:

Tel: { Fax: I E-mail:
Headquarters Street Address: '

Headguarters City'State ' Zip:

ipravide mformatton regresied below if differem from above)

Lead Point of Contact for Proposal - Name/ Title:

Tel: | Fax: | E-mail:
Sireet Addresy:

CityiState Zip:

+  This proposal and the pricing structusé contained herein will remain firm for a period of 180 days from
the dafe and time of the bid opening,

¢ No personnel cusrently emploved by ihie Department of any other State agency participated, either
directly or indirectly, in any activities relating to the preparation of the Bidder's proposal.

e No attempt has been made or witl be made by the Bidder to jnduce any other person of firm to submit or
nof to submit x proposal

¢ The undersigned is awhorized to enfer into comractual obligations on behalf of the above-named
organization.

State of Maine REP 4201411878 - Video Remote Interpreting Services 21
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Appendix B

Bidder s Qrgantzation Name:

State of Maine

Department of Administrative & Financial Services and Deparhment of Labor

RFP #201411878 - Vides Remote Interpreting Service

COST PROPOSAL FORM

Complate Tables A aud B, below, indicating the proposed cost for the services requested in this RFP.
Note: Each blank celf should be filled in with a dotlar amount. or with “N/A” to indicate the scenario

does notl apply to vour proposal.

Table A Indicate the cost for each of the scenarios listed below inrows #1, 2, 4, and 5. Inrows 3 and #6. fill in
the iisiurm minutes charged per fype of sessien

Scenario

CORE HOURS
Cost between $:00 am
and 500 pm EST

NON-CORE HOURS
Caost between 5:00 pm
and 8:00 am EST

VRIon-demand service per-minute charges
» For community interpreting

to

VRI on-demand service per-minute charges
« For fegal interpreting

Define mininuun minutes charged for
on-demand services:

VRI pre-scheduled service per-mimme charge
+ For comnuity interpreting

ity

VRI pre-scheduled service per-minute charge
« For legal interpreting

Define minimum minwtes charged for
pre-scheduled services:

State of Aaine RFP 201411878
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{Cost Propasal Forin, continued)

Table B. Complete the following cost shieet based o the service rates indicated in Table A. sbove.

Note: Table B is strictly for evaluntion purposes. The S$tate of Maine in no way conumits to the mimues
of the sessions listed in the table below:

#
Time Type of Session and Length Sesslons Total Cost

Cose Hours Qn-Demand Community — 15 minutes 25 : .
Core Hours O-Demand Commiunity — 25 minutes 15

Coye Hours On-Demand Legal — 25 minutes 3

Coye Hours Pre-Scheduled Community — 30 nyinutes H

Non-{ore Hours On-Dentand Compunity — 15 minutes 1

Non-Core Hours On-Demand Legal — 25 minutes 3

Neon-Core Hours Pre-Scheduted Legal - 30 minutes 10

TOTAL COST FOR ViR SERVICES -»

State of Maine RFP 201411878
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ATTACHMENT
Debarment, Performance, and Non-Collusion Certificadon

By signing rls document I certify 10 the best of my browledge ond bellef that the aforementioned organizarion,
ifs principals, and any subcontractors ramed in this proposal.

a. Arenor presently debarved, suspended, proposed for debarmenr, ond declared ineligible or
voluntariiy excluded from bidding or working o) contracts Issued by oy govermmmental agency.
B, Have nat within thwee years of sulmining the propesal for vhis contract been convicted of or had a
civil judgment yendered against them for:
i frensd or a crimingl offense bi connection il cbraining, anempinig o obain, or pevforning
a federal, state or local government ransaction I coptract.

i, viclating federal or state antlirust stahites or commining embezzlement, theft, forgery,
bribery, falsification or desiriction of vecords, making False saremenis, or recehving stelan
properny

HL arenot presently indlcred for or stherwise criminally or chvilly charged by a governniental
ety (federal, state or locall with commisstan of any of the offenses enumeroted i
paragraph (8 of this certification; and

iv.  fave nor within g three (3) year period preceding this proposal had one or more federal,
state or local government iransactions terminared for cause or defouit,

¢ Have ner ¢ntored inte g prior indarstanging, agroement, or connection with ey corporaifon, firm,
or persen submiting a response for the same matetiols, supplies, equipment, or services and this
praposal s b ali respecrs falr and witheur collusion or frand. The abeve menitousd entliles
wmderstand and agree that coliusive bidding is a violation of state and federal law and can resudt in
fhies, prison sentences, and civii damage awards.

« Failuye to provide this certification may result in the disqualification of the Bidder's proposal, af
the discretion of the Departinent.

To the best of my imowiedge ail informarion provided hi the enclosed proposal, bath prograwmaitc and
fancial, is complete and aceurate at the time of submission.

Authorized Signature Date Name and Title {Typed)

State of Maine RFP 201411878
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ATTACHMENT 2

Code of Professional Conducr

By signing betow, I confinn thte following:

« Ihave read. understand. and agrea to abide by the “Code of Professional Conduet” provided by the
Registrv of Interpreters for the Deaf (R1D),

o Lacknowledge that RID's “Code of Profesdonat Conduct” is curvently found at the following intemet
address: hitpowww rid orz: UserFiles File NAD RID ETHICS pdf.

+ Iacknowledge that RID's “Code of Professional Conduct™ is subject to change (as is the internet address
where it is found) and that I am responsible for adhering fo fhe most current version thereof.

o Tunderstand that even i€ 1 am not affiliated with RID. Fam expected to uphotd RID's “Code of
Professional Conduct” throughout my interactions with the State of Maine. resuiting from RFP
#101411878 - Video Remote Tnrespretiug Services.

Printed Name

Signature bate

Organization

State of Maine RFP 201411878
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TO PURCHASE SERVICES
RIDERE
Yendor Response to REP

State of Maine
Department of Administrative & Finaneinl Services and Department of Labor
PROPOSAL COVER PAGE

D ORIGINAL RUP #201411878 D ORIGINAL

VYideo Remote Interpreting Service

Riclder's Organization Name: Pine Tree Society

Chiel Exceutive - NameTitle: Noel Sullivan, Peosident & CLO

Fek:

207-443-3341 Tax: 207-443- 1670 Femal:
usutihvan@pineticosociely.org

Headquarters Strect Address: 149 Fromt Strect

Hepdgunriers City/State/Zip: Bath, Maine 09530

{provide Information requested befove if diflerent from ebove)

Lead Paint of Contact for Proposal - Name/Title: Donglis Newton, [njerpreting Services Program
Direclor

Tel:

207-186-3971 Fax: 207-885-0076 E-miail;
dnewion@pinetreesociety.org

Street Address: 71 US Route |, Suite B

City/Slute/Zip: Sumboroughy, Maine. 04074

"This proposal and the pricing structure contained herein will remain fim for & pesiod of 180 days from
the date and tinse of the bid opening.

No porsonnel eureently employed by the Depariment or any other Siate agency participated, cither
diveetly or indirectly, in any aetivities relating to the preparation of the Bidder's proposat,

No attenipt bas been made or will be nmde by the Bldder to Induce any other person or fimm to submit er

not fo submit a proposal.
The mderslgned Is authorized 16 enter into conlractual obligations on behalf of the above-named

i":ﬁ% e L»__i_ g/))_rj)\[l

and Execwdive Direcior Date

arganizativn.

3 Sullivad, Ol

e Tree Sociely
Sinte of Maine RFP WHIA1E578
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Seclipn §  Organization Qualifienticns and Fxperience

1. Overview of the Orgmiilzation

Founded in 1936, Pine Trae Socicty provides dircel scrvice progrmms statewids (o people with
disnbitities. b liscal year 2014, the Seclety's many quality programs helped thousands of
individuals with disabifities, The Soclely contites o meet tho many and varied nceds of Maine
people throtgh inovative direct service progras, crealive finding steatepies and cost-
conscions spending. Tn doing so, our orpanization has beconte ane of Maine's most well
sespected providers of services for peaple with disabilites.

Fstablished in 1976 by Pine Tree Suclety, the literpreting Sesvices Program is the onfy statowide
niot-for-profit inferpreter referml service In Muine. The anay of services provided by
Inferpreting Services includes move than {3 years of experience administering the lonnct legal
inferpreting canlract, soveral contracts with local hospliats and & gramt awandded from thie United
States Bepantment of Commeree, Technology Opporunities Progrm lo fund the Video Reluy
Interpreting Project (Oetober 1, 2008 fheough Scptember 30, 2004), eolluborative project to
provide video remote interpreting services (VRI) to hospitals, state apencies and private, not-for-
profit organizations using intersetive video conlerencing. Sinee the eompletion of the VRI
Grat, Inferpreting Services has contined to provide VRI services to various hospitels, Stle
Agencies, bustnesses and the Maine Cowrt Bystem.

Pine Tree Sociely continues (o denonsirate exceptional ability to mmago i deliver
interpreting services siste wide by employing six Tull-time interpreter staff members. The
Intespreting Sevvices Progeam Director possesses a BA degees in goversment, CSC ond 8C: L
certiications, and mors than 40 years of experlence in the (iek! of Deafhess, 31 of those years s
u nationally centificd interpreter. The dlivector has proven rapport, frust and experience it serving
the Deaf i Hard of Heating commuiriiles in Maine by his many years of experienee, '
participation on many commiltees and serviee hoards and providing o variety of training and
worksheps to inferpreters in Maine and throughout New Hngland, The Schieduling Supervisor
has over 17 years of experience in the fiald of Deafness as an educator pud interpreler. Sheé holds
& MA In Beaf Fducation, C, CT, and B K-12 cettifications. She serves as president of the
Maine Regisiry of Inferpreters for e Deaf and is active in presenting and caordinating
Professions] Developnient activities for Interpreters in Malne. Our four Seheduled/interprators
tnctude Licensed and Certified inferpreters inchuding an SC:L Legal intespreter and 8 Licensed
Deal fderpreten, Our stafl members provide direcl interpreting services based on quiilications,
nieed and appropriatencss for the specific situation,

Interpreting Serviees muintdins a compllment of approximately 40 highty qualified and
exporlenced contract interpreters in addition the 6 full-thne stafl members. ‘Fhese privale
proctice interpreters adhere o the Regisiey of laterproters for the Deaf, Inc, {R1D) Code of
Peafessionnt Conduct. Fighty (80%) pereent of the interpreless currontly in the Inferpreting
Services pool of sub-contractors and staff intorpreters are nationally verltficd by the Registry of
Tterpreters for e Deal znd olt ave dully Heensed by the Maine Depurtment of Prolessional and
Financial Regulation, (filee of Licensing and Registration aid ure fully qualified o interprel in
the: State of Muine. As part of the Heensing process, 4 state background check is conducied, In

Flne Tree Society frage |
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suldition, for requestors yequiring additional sereening, a iumber of interpreters, both staff and
sub-conlractots, have hud sational bnekgrovnd checks and State of Maine Mingerprinl checks,

OF the 14 interpreiers cureontly listed on the Male list of Legnity Quadified Sign Languape
Interpreters, Wwo are staff members of Pine Tree Society, Nine others work with Pine Tree
Soclety as contract interpreters,  OF the three Deafl Legutly Quatilied Sign Language inlerpreters
on 1he Mahne list, fvo are mombees of our conteact pool of Interpreters,

Subeontraclors:

Miine Connected Technologies

140 Clibhs R,

Wiscasse!, Maine 04578
207-370-6519

Dan O Connetl, President
dan.oconnelli@nialncconnesticch.com

Videa conferencing technical assistance witl ba provided by Maine Connested Teehuologics
(MCH), 0 Maine based corporation it provides video conferencing solutlons and applications
to clicits thal include Malne Depariment of Correedlons, Maine Depastment of Health nnd
Human Services, Maing Depastiment of Labor, Pine Tree Socicty, and Pine Tree Legal
Assistatice. MCT maintains contracts that cover the State of Maine geographicalty providing
service, feaining, aod installation of video conferencing equipment and cloud serviee enubling
renote video coltaboratlon hetween skate spencles, health care favilities, wid mrivate businoss.

2, Orgunization Location and Licenstre

& Ping Tree Sociely is incorporated In the Swate of Maine,
Organizations Tull corporate name and headquarters address:

Plie Troe Society For Humbicapped Children and Adults, Inc.
PO, Box 518

149 Front Street, Bath Malne 04530

Tel: 267,443,331

FIN Number: 91-0212442

Contract will be mynaged fone

71 US Rouie | Sule B
Scarborough, Maine 04074
Tel: 207-386-53971

b, All interpreter services provided under aay resuliing contract with bo pravided by
peaple whe meel the roquiraments Tor certlfieation and fjeensing described in Part
153, All interpreting services provided under any resulting comtract will be provided
by inlerpreters who are:

Pire Tree Secicly Pape 2
State of Maine REP 201411878
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{a} Livensed with the Maine Department of Professionat and Financial Regalation in
the Office of Licensing and Registration to provide such serviees; andd

(1) Natlonatly cexiified to pravide such services {throngh certitication programs such
as those provided by the Regtstry of Interpreters of the Deal or any simifar, widely-
aceepted, and natioully-recognized cerlliying body);, and

(c) Appropriately certified to provide legal, medical, or other speeialized interpreter
services, in situntions or clrcumstanees when such servlees are needed.

Docmmentution of interpreter qualificutions for individuals providing services under this
coniteet will be kept on file and provided upon request.

. A cetlificate of insurance on a standard Acord form Is found on page 15.

3. Description of Experience with Shaltar Profects within the Past Five Years

Wenlworih-Donglass Hospital, Dover, New Humpshire

Sandy Payne
(03-741-2451 sandy.payne@wdbospital.com

Since 2010, Pine Tree Suciely has been e eonlragied provider of inferpreting services to
Wentworth-Douglass Hosplial, Pine Tree Sociely Is conteacted 1o provitle pa-site inferpreters,
emergencies afier hotes, weekends, and holidays o the hospital complex and (helr satellite sltes,
1 the fll of 2014, Pine Tree Society supported Wentworlh-Doughuss® goad 1o provide VRI
services wlitizing local interpreters, Pine Tree Society, a5 a component of the contract, provided
suppost which Included technieal consulfs, staff training, and Hve tests. T 2015, VRI, on-demand
services during busingss hovrs was luunched) as pat of the cowprehensive contract,

Malae Geueral Modicad Cenfer

‘Famsiy Harmon, Coordinator, Coordinatoy Patient Advocacy

207-248-5201 sy Jarmon@MaincG enernlorg

Maine Ciencral was one of the original partuers with the VRI interpreting grant, Singe 2004
Mainedoreral has contraoked with Pine Tree Saciety to provide fnterpreting serviees, Pine Tree
Socicty provides VRI scrvices as & component of a conyprchensive contract it covers MGMC
najor sites. VILis one of the oplions employed to provide access to patients who are Deaf or

Hard of Hearing.

Frobation nnd Pavele, Maine Depariment of Corvectlons

Thm Quinn

207-941-4267 {lmothy.gulnngdinainegoy

For approxhmately 2 yenrs, Pine Tiee Seclety has been providing a legally qualitied interpreter
via VRE for porlodie probation chieok-in meetings. Hecause of the sherloge of lepally quatified
tatorpreters in the Bangor aren, it is both vost effective and an appropriate use of resousves for
these mectings to be interpreted vie VRI

Pine Tree Saclety Page 3
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Section 1T Proposed Services

I, Services 1o be Provided

Pine Tree Seclely will provide On Demand and pre scheduled YRI interpreting services (o state
agencies covered by the contract, The proccss of requesting services inchudes « request via phone
to the scheduling oflice. Pertinent information will be pravided by the requester of services ta the
scheduler at the time of the phone request ineluding cantact persoty State agency name and
location where VIR will conneet, mume of Deat consuper, assignment sttuntion. The scheduler
assiets Use requiester 1 assessing appropriatencss of VRI for the specific shuation for which an
interpreter iy requested, serecns for nay potential conflicts of interest amd determines that the
ercdentinling of the assigned intesproter is approprinte for the situation. §f suilable for VRI, the
schedetor will process the eall. The scheduler will be trained to provite assistance in accessing

the service,

I VRI is ot suitable for the sitution, the scheduler will ndvise of altemate resources and
provide communication support while on-site interpreting Is arranged.

Scape of Services to be Provided

It is wnderstood thad the State is seeking an effective Video Remote Tutespreting Service to
aptimize comnumication with Bfdenf persons who work for, or seek nccess to services from,
State agencies or offices. Piste Tree Suciety's VRI Service will fuscition so that Dident members
of the publicfenstomers and employees of the State, using Sign Language and Boglish as their
mieas of conversing, can communicate effectively firowgh an intgspreter.

Pine Tree Soclely will access the intemet to provide VR services that operale castly and
interface elfectively within the State’s information technology systen, Pine Tree Society’s
sophistieated dntabase will alfow lor maintenance of records and permit separate invoicling fo
Depastments or other Maine public entities using the system, Pine Tree Suclety will meet the
following requirements;

A.Customer Functionatity
t. interpreters wilt be available on-demand during core hours. During non-core howrs
inerproters will be avaitable via our aller hours on call system (BM-COM). Access to this

service will be accomplished utilizing clowd technology.
2. Any faptop, deskiop, or tablet computer witha web camern and necess to a web browser snd

figh speed Infemet comection ¢an easily rocess ti1is service aud can be accomptished by
anyone knowledgeable of and able to conneet fo commanty used web browsers.

3, Any staff member fsitior with use ol'a laptap will easity be nble to aceess the service,

4, Interpreters providing Interpreting services are drow frem the Tocal pool of Heessed,
cortified lnterpreters and work on a daily basis within the Deaf and liard of hegring
commuiities in Maine. They arc fantiliar with regional signs, phiwe names and diatects used
withis Maine, Interpreters nee also familin with the structure and organization of stale
povermment i Maine,

5. Fach inteepreter providing servieos witl be trained to assist requesters in connecting to the

Ping ‘Tree Socicy Page d
State of Malpe KFP §201441373
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video conference room, Additional waining would be avatlsble upon sequest,

B, Interpreting Performance

As o experienced Maine provider, Plag Tree Soclely is famitiar with the Deaf community of
Muine aned hus w werking knowledge of the credentialingfexpertise needed by the Mulne Deal
Conungnity, Our dnta base includos data regarding vonilict of futerests, Stalf will assist
reauesters in nssessing the suilobility for VRL

Pine Tree Soclety undorsiands that interpreting is not the only sorvice component that sets us
apait. Qur schedufing leom works closely witl requestors to determine the appvopriate level of
credentiatingfexpertise and ensure that there are ne conlilels of interest. ‘this is especially
fmportant in togal situations, where there is a limited pool of qualilied Jogal interpretess in the
staic.and scheduling must ake into consideriniun the sufeguards for the aceused, victims and

lepal entities,

Pine Tree Society has a long history of providing both VRS and on sile interpreting and can
readily partner with requestors to defermine the suitability af VRI for effective communication.
For exantple, ot demand is suitable for Huited legal interactions, tringe ot 4 site fresponding
officers) and for wakk-in cusiomers at the clerk’s counter in court houges. Legal intervlcws are
hiest handied on site and require speclal handling for Miranda,

Pine Tree Sucloty also has o Deaf futerpreter on stafY for situations where o consomer uses
atypleal visuat commumication il will be pble to provide Deaf (eain Interpreting on's pre-
scheduled basis,

Interpreters providing services will comply with sl Federal und State statutes sud repaintions
refated to thie proteetion of confidential infinmation of all persons served under the terms of the
Agresment and comply with Title H, Subfitle F, Section 261-264 of the Health Insurnnce
Porability aiid Avcountability Act of 1996 (HIFAA), Public Law 104=191, tited "Admdnistrutive
Simplification," rud the rutes and regulations promulgated therewker

Pine Tree Soctely will provide Interpreter services to the Siate in a professionnl omd pthicat
manner, "To roview the sigired cupy of the Code of Professicnal Conduet ackuowlcdpgment fonm,

refer to Attachment 2,

C, Technical Requirements:

1. Afier coveful raview and consullation with Maing Comeeted Teghnologies, Pine Tree
Seelcty can aflirm that our VRI services meets the technical requirements and is competible
with existing State of Maine Information Technology Systen and usable from existing State
user equipment, T scddition, Pine Tree Soulety is able to provide VR scrvices via ISDN tines
in remote areas that do not yet lave the capasity to use IP technology.

“Fhe following infornation deseribes technieal standards, applications, and equipment with
whtich Pine Tece Sociely le nhle to inlerfuce.

Pitee Trew Sochly Page §
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System-Hardware requirentents to nse servies {IP calling)

System requircatems:

¢ Internet Connection, broadband wired or wireloss (3G or 4G/ALTE)
Speakers and a microphane- buill in or USB plug-in or wircless Bluetooth
Webeant- biill in or USB plug-in (Logiteeh HE) webcams, Microsoll HID webcnms)
Optlonnl dovwnlowd of app from provided link

F B

Supported Operating Syslems
¢ Mac 08 X with MucOS 10.6.8 (8now Leopard) or lates
Windows 8 or 8.}
Windows 7
Windows Vista with SP1 or later
Windows Xp with SP3 or nter

a » = &

Supporied Browserd
o Windows: IH7+, Firefox, Clirome, Safaris+, Opernl2+
«  Mago: Safarist, Firefox, Chrame

Processor Requirements
+  Any | Ghz single core processor or betler

Reconmmended bandwidth
+  Por 1] video calthig: 600kbps (upidavan for HQ video and 1. 2Mbps{updeswn} for

£ video

Supported Tablets and Mobile Devices
o Sugfice PRO 2 renning Win 8.4
s 108 and Androld devices,

“System regiirements for 1SDN calling
v Room system video equipment configuaed for ISON
o Minimnm 256kbps - {2} 128K ISDN lines
o Proferred 384Kkbps — (3) 128K ISDN lines

*Please nols above reference to ISDN system requirements- Pine Tree Socicly hos the
capabllity 1o respond (o reguests for services thel cosae fons lecations that de nol have
aceess 10 high speed intemet, We currently provide VI serviees viu ISDN Hoes fo locilbons
it nosthern Maine that o net have the capasity to use VRI via iP,

Compatible with Goople Chrome or Internet Explorer. Seo Supparted Browsers above

3, Client application(s) eperable on both Windows 7 Prufesstonal 32- and 64.Dbit. Sce supporied
Operating Systems above,
Paye 6
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4.

o

8,

D, Adwinistialion;

2,

Qperable with web-based systems wilhouwt downloading or instaliing stml-alone sofiware or
proprictary hardware onto ndividual computers, See System Reyuirements above.

Operationt on w10 MB WAN and at ofl tmes below 5 Mbps demand bursts, See
Recommended Bandwidih above

Usable from existing State Juptop compitters with commodity web cans;

a) Qur phatforn is capable of wse with existing state laptop computer commadily webeams
IF they wre capable of captusing high qualily video. As with ol systems, tho quality seen
on receiving end will depond on the quality of the crmera on the seading end,

Able to consistently deliver high-quality video and 2udio with minimization of inteney und

jluer;

a) State compters must have 1 bigh-speed interwot or 1ISDN conneclon eapable of sending
Bigh-quality (ransmissions. Sev Recommended Bandwidth above
Able to guarandee confidentiatity, privacy, and seeurity for sl VRI convessations; sod

b) Our piatform uses ABS128 encryption which is the stmydond for privacy and seourity.
The trusmissions are enerypled and therefore confidential. Any Slate facillty, upon
requesting & VRI Interpreter will be glven a unique accesy couke to comnect 1o #n on-line
soanlerence room” whese an interpreter will be waitlng to proceed interpreting the
sesslon,

¢) Core Hour interpretors witl work in n dedicated privale space with soundproofing, hard
wired eomiection

d) Non-Core Hour on demand intorpreters will be working in private spaces with a hard-

wired connetlion
&) Pre-sehedulod Non-Core hours intorpretors will work Ina dedicnled space with

sovndproofing, hard wired conneetion
Pine Tree Society understands that this contact 1s destgned to Incorporate accessible user

intexface(s) for persons with, such that the VIR Service applications, content, and any related
user doenments comply wilh the Computer Application Program Accessibility Standard, the
Website Standards, nndt the Website Accessibility Folicy of the State of Maine,

Desiguate a single peint of contact {nceount representotive) who will maninge the State’s VRI
Services neenunt. Pine Tree Soctely Account Represchilative:

Maura Nolis, €1, CT, EDRK-12,

Rcheduling Conrdinator

71 US Rowte 1, Suite B, Searborouph, Maine 84074
207-386-5970 muolingipinetrecsacicty.org

Provide suppott services from a lelpdesk between 7 AM and 7 M (Fastern Standaed Time).
All Intcepreters providing coverage are trrincid f assist callers iny accessing the system,

3, Pine ‘Tree Society will ensure VRI sohution is maintatned in accordece with currend Stute

Pine Treo Souiety

Operating Systems and software versions throughost the term of the contract. Through

Page 7
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e

6

8

parinership Malue Connected Technologies, we wotld partier 1o ensure compatibifity wpon
provision of technicat information un current opecating systems and soflware vessions,

fulerpreting Sesvices has a sophisticated databuse to tack requests for Interpreter service
related date, Our data buse cnn also frack state agencies 1hat initinte VRY gatls and can
provide histnical dnta reparding hours of usage, numbers of ¢alls, and techaical problems,
Piiic Tree Socicty I in the Fh of a gencral Iiterpreting agreement to provide on-sile
interpreting services to State Agencies, with conslderable experdence in submitting invaices
to verious State Eutitics, Pino Tree Society witl work with the siate to develop the repotting
fools 1o meet the need tor tracking speed of call nuswering and lost calls,

A record of Individual inferpreters who respond to serviee requiests is tracked in the database
mentioned by Patapgraph 4 above,

Pine Tree Seciety Inferpreting Services will coondinnte with State agencies and their
flentified coordingators who will be responsible for selling up account passwords for staff
who have been piven anthorzation 1o aceess VR services ad maintain o tist of coordinntors
authorized to necess services wirder this contract,

Pine Tree Suciety cumently has i systen in place that has existing individuat necotnts for
niany state agencies, The systom nlse mansyges servive requests from and billing fo specilic
Staie agencies, Billing includes sufficient defall to authorize payment for services, Details
include: account {user), dale of services, time of service, mud lenglh of service, Deaf
Canswiner, Interpreter providing services, Additional accounts can easily be added as the
need arises,

Piise Tree Society widerstands the requirement and agrees to executo a Husingss Assoclate
agreenient (BA agrecanenl) in a form acceplable to the State,

Tmplementation Plan

The table below outines the schedule of tasks viewed us necessary 1o devetop s system lo
provide VRI services under this contiact, The plan assimes that alter the roll out of injtinl sltes,
additional sltes will be added as the need arises.

Task Months aftey Key bdividnals
coilael award,

State provides hrdware software Month 1 Srate Contract
information. Coordinator,

- State 1T emplayees.
Review of software and hardware for NMonth | Maine Connected
vompatibility, Support the development of Technologics, Dan
access inslructions, (" Cotnedl
Provide nceess instruclions wih aining Month | Doug Newton,
materials to sites, Progsum Digector,

Pine Tree Seciely

Daocumentation of site contacts provided fo | Month 1-2 “State Conteact
s o Coordinator o
Meeting with Stafe conract ceordinator to | Menth £-2 Progeam Director nink

Ping Tree Soclely

Pape 8
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téterming site coordintors to establish who Account
has authorily 1o access the services, Access Representative, Pinc
codes mud réporting needs and schedule for ‘Tce Soctely
submission, State Contragt
- Coordinator
Site testing and training o Month 1-3 Slate Site Directors
Pine 'T'ree Sociely,
oug Newion
Sites go live Manth 254 Ktafe Site Directors
Pine Tree Society,
Offer noh-core per ininute through existing | Month 2.6 Pine Free Society
emergency on ol services (response e
for schedule less than 30 minutes, services
1.5 hours} o
Duild infrastructure to offer on demand non- | Month 2.6 Pine Tree Sociely
core VRI interpreting I
Offer nos-vore On Demand Interpreting Month 7 Pine Tree Suclely

Bilting and huvoiclny

Services will be billed on o per nvinute basis with 1 13 minute mininwn, Inveices are
procussed aid maited on a bi-weekly basis, See page 16 for o sumple invoive.

Scetions HE Cast Propasal

‘I he couts propased in Appendix B are for the expeeted contract sturt date of 83/02/201 5 and an
end date of 03/0172014, Bstimated costs Inctude the costs necessary for Pine Tree Svciety to fully
comply with tie contrac! terms and conditions and RFP requirements.

Tl dotails on costs 7 services ave Hsted in Appendix B (pagel3 and 14)

"This cost proposal does nod include any one-time costs, periodic costs, or other fees) all proposed
cosls are incorporated into the per-minute rtes. No cosis refuted fo the preparation of the
peopisal for this RFP or to the negetiation of the contiact with the State are inchuded fn the
praposal,

Piste Tevo Sucicty Page ¢
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Seetton 1V Requived Proposal Athachisents
The toltowing required doctments are aliached to tis proposal.

Appendix A ~ State of Maine Proposal Cover Page

Attachment 1 - Debarment, Perlormance, and Non-Coltusion Cerification
Attachuent 2 — Code of Prolessionat Conduct

Appendix B- Cost Proposal Fornt

. & & &

Additienal attachments
« Sample lnvolce
+  Certifiente of Liabllity lnsurance

Pine Tres Saclaty
State of Matne REP 5201411878
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Attwchment I - Debarment, Performaitce, pid Nov-Collasion Cert{fication

Seetion IV uge 10

Debarment, Perfornmuier, sad Non-Collusian Certificution

By signing thiz doetunesit 1 oertifi to the hest of iy knnvledgo andd balief that the afurementioned organization,
its privetpats, and any sabeontractors wamed in this propasal?

a. Are not presesuly debarved, snsperded, proposed for debarment, and declaved neligible or
voluntar ily excluded from bidding or working on coniructs fsstvd by any overnmental agency.

b, Have nof within ieae years of submitting e proposal for tiis contract been canvicted of or had u
eivil fudgutent reideved agalnst tham for:

L fraud er a ceininal affense In connection with obteining, attempting i obtein, or performing
& federed, state ar focal governient fransaction o contract.

I vielating federal or stete antitrust statwies o committing embezzlencil, thefl, forgery,
bretbers, fiulsifleation or destruction of recards, making false statements, or receiving stolen
property;

. are not presenily Indicted for or ofherwise criminatly or clvilly charged hy a gavermmentol
entity (fodera, state or local) with commission of any of the effinses emitoraled iy
parvagraph (b) af this certification; emd

b heve nof within a thee (3) year period preceding ihls propasal had one or inore Sfederdl,
state or focal goverrnent transactions terminaled for case or defadt.

e Have not estered inio a privr inderstanding, agreement, or cennection witlh any corporation, firm,
or person subniitting a response for the same nraterials, supplies, cqulpment, or services and this
praposal s b all respects faiv s without cellusion or frand, The above mentioned entitles
wotderstand and agree the eolfusive bidding b o viotation of state aed fedvral fenw cnned ean pesult i
[fies, prisow sentences, and civil damage avards.

«  Failure lo provide this certiffention may pesull in the disqualification of the Bidder’s proposal, at
{he diseretion of the Department,

To the best of iy knowledpe alt information provided in the eielused proposal, hoth programmatic and
fnancial, ke complete and aeewrate af the fing of subossion,

z / -
/Z‘bﬂ J&(fﬁ%fﬁ%l ,-9'5 )f) Neel Sullivan, President ami CEQ

Authorized Biptnture Pate Nate and Title {Typed)

Pine Tree Sociely Page 14
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Attaetiment 2 Cedle of Professtonal Coniduct

Scction H B page §

Cade of Professionnd Conduct

By signing belaw, 1 eonfim the following:

o | have read, understand, and agree to abide by the “Code of Professtonal Conduet™ provided by the
Reglsiry of Interpreters for the Deaf (RiD).

» 1l acknowledge that RHY's “Code of Profussional Condet” is cursently found ut the Following imeanet
nddress: hltmdfarwwaridorg/UserFilesTileNAD. RID ETHICS pdf.

s 1 acknowledge thst RID's “Code of Professional Conduet” is subject to ehange (as is the inlerct address
where i is fourd) and that 1 amt responsible for adhering to the most eurrent voraion thereof.

o Punderstand that even i1 am siol affiliated with RID, Tam expected to uphold RID's “Code of
Professional Conduet” throughout my interactions witl the State of Maine, resulting fiom RFP
#20141 1878 « Video Remote Iderpreting Services,

Mage! Sullivap, President & (EQ
Printed Name

—ﬂ}z(_/gm%um A5
Slgniture Date

Pine Free Soclety
Organkzation

Pine Tive Socicly Page 12
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Appendiv B Cost Praposal Form

Sectivn {1 Page @

State of Maine
Department of Administrative & Financlal Serviees and Department of Labor

REP#201411878 - Video Remule Interpreting Serviee
COST PROPOSAL FORM

Brdders Orpamization Name: P Tree Society

Fatsle A, Iindicmie the cost for cach of the scenarios listed belows fn rows #1, 2, 4, and 5. Tnrows 3amd #6, il in
the minimsum mstedes elinnged pey ype of session,

CORE HOURS NON-CORE HOURS
Seenarin Cosi between 8:00 sm : Cost botween 5:0H) pin
pned 3:00 pra EST aad K00 am EST

VRI on-demand sorvice perminule charges
b e Tar comntunity inteipreting b $3

VRI pp-demand service per-mimie chages
o Forlepal imerpreting 83 PNIA

b

i Define minimtim minutes chargred tor
S 3§ pn-denund services: 18 Minutes

VRI pre-seheduled servive per-minute charge |
4 s For comntunity Jeterpreling 153 43
VR pre-scheduoled service per-minute charge
5 »  Torlepal interpreting 33 54
i - S
i Define minimam minutes charged for
i : "
ire-scheditbed services: 15 Manutes
i 15 iy algs
Pine Tree Soviety Page 13
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Appendix 3 Cost Proposal Form, Table B. Secrion H Page 9

Time Type of Session and 1enpth Scss#innv Total Cos
Core Hours On-Dempnd Community - 15 nunutes 25 5750
Core Hours Ou-Demand Community - 15 minntes 13 §750
Core Hours On-Pemand Lepal - 25 minues B 8375
Core Houes Pre-Scheduted Commuutty - 30 mimitey 10 60
NortCore Hours Qn-Demand Conumunity - 15 mineles il 3450
Nuu-Core Howrs
On-Demand Legal - 25 nunutes 3 S5O0
Yon-Core Howrs Pre-Sehoeduled Legat — 30 minutes HY $1,200
TOTAL COST FOR VRIESERVICES -2 | 34,6025

e Live Nociety Page 14
State of Maise RFP R2004 11574
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Cerlificate of tusitranee
Scetion 12 ¢, Page 3
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Rider F
Invoice Requirements

Invoices for payment, submitted on forms approved by the Department, shall be submitted to the requesting
agency per authorized Delivery Order (DO). Invoices shall contain sufficient detail to allow proper cost
allocation and shall be accompanied by supporting documentation. No invoice will be processed for payment
until approved by the requesting agency’s authorized approver(s). All invoices require the following:

A. All invoices must include the Vendor Code number assigned when registering as a vendor with the State
of Maine, This number appears on all Contracts and Purchase Orders and can be acquired from the
agency contact.

B. All invoices must include the vendor’s Federal ID Number.

C. All invoices must include either the Delivery Order number relating to the commodities/services
provided.

D. In cases where hourly rates of contracted resources are concerned, invoices must contain a copy or
copies of time sheets associated with that invoice. Time sheets will need to be reviewed and approved by
the State’s contract administrator.

Payments are subject to the Provider's compliance with all items set forth in this Agreement, The Department
will pay the Provider within thirty (30) days following the receipt of an approved invoice,

The charges described in this Agreement are the only charges to be levied by the Provider for the products and
services to be delivered by it. There are no other charges to be made by the Provider to the Department, unless
they are performed in accordance with the provisions of Section 7, Changes in the Work. The Provider shall
maintain documentation for all charges against the Department under this Agreement.

The remainder of this page left intentionally blank.
RIDER G - Identification Of Country In Which Contracted Work Will Be Performed
Page follows.
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RIDER G
IDENTIFICATION OF COUNTRY
IN WHICH CONTRACTED WORK WILL BE PERFORMED

Please identify the country in which the services purchased through this contract will
be performed:

United States, Please identify state: ME
Other. Please identify country:

Notification of Changes to the Information
The Provider agrees to notify the Division of Purchases of any changes to the information provided above.



BP 54 - AGREEMENT TO PURCHASE SERVICES

Certification Regarding
Debarment, Suspension and Other Responsibility Matters
Primary Covered Transactions

BEFORE SIGNING THIS CERTIFICATION, PLEASE READ THE ATTACHED INSTRUCTIONS WHICH
ARE AN INTEGRAL PART OF THE CERTIFICATION

Vendor/Organization Name Agreement Number
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Name of Authorized chrcscntahve Title
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This Cemﬁﬁ.rzion is required by the Regulations implementing Executive 01de1 12549, Debarment and
Suspension, 29 CFR Part 98, Section 98.510, Participants’ Responsibilities. The Regulations were published as
Part VII of the May 26, 1998 Federal Register (pages 19160-19211).

1. The prospective primary participant certifies to the best of its knowledge and belief that it and its principals:

a. Are not presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily
excluded from covered transactions by any Federal department or agency;

b. Have not within a three-year period preceding this proposal been convicted of or had a civil
judgment rendered against them for commission of fraud or a criminal offense in connection with
obtaining, attempting to obtain, or performing a public (Federal, State or local) transaction or
contract under a public transaction, violation of Federal or State anti-trust statutes or commission of
embezzlement, theft, forgery, bribery, falsification or destruction of records, making false
statements, or receiving stolen property;

c. Are not presently indicted for or otherwise criminally or civilly charged by a government entity
(Federal, State or local) with commission of any of the offenses enumerated in paragraph 1.b of this
Certification; and

d. Have not within a three-year period preceding this application/proposal had one or more public
transactions (Federal, State or local) terminated for cause or default.

2. Where the prospective primary participant is unable to certify to any of the statements in this certification,
such prospective participant shall attach an explanation to this proposal.



BP 54 - AGREEMENT TO PURCHASE SERVICES

Instructions for Certification

By signing and submitting this proposat, the prospective primary participant is providing the Certification set out below.

The inability of a person to provide the Certification required below will not necessarily result in denial of participation in this
covered transaction. The prospective participant shall submit an explanation of why it cannet provide the Certification set out
below. The Certification or explanation will be considered in connection with the Maine Department of Health and Human
Services (DHHS) determination whether to enter into this transaction. However, failure of the prospective primary participant to
furnish a Certification or an explanation shall disqualify such person from participation in this transaction.

The Certification in this clause is material representation of fact upon which reliance was placed when the DHHS determined to
enter into this transaction. If it is later determined that the prospective primary participant knowingly rendered an erroneous
Certification, in addition to other remedies available to the Federal Government, the DHHS may terminate this transaction for
cause of default.

The prospective primary participant shall provide immediate written notice to the DHHS if at any time the prospective primary
participant learns its Certification was erroncous when submitted or has become erroncous by reason of changed circumstances.
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The terms “covered transaction”, “debarred”, “suspended”, “ineligible”, “lower tier covered transaction”, “participant”, person”,
“primary covered transaction”, “principal”, “proposal”, and “voluntarily excluded”, as used in this clause, have the meanings set
out in the Definitions and Coverage sections of the rules implementing Executive Order 12549, You may contact the DHHS for
assistance in obtaining a copy of these regulations,

The prospective primary participant agrees by submitting this proposal that, should the proposed covered transaction be entered
into, it shall not knowingly enter into any lower tier covered fransaction with a person who is debarred, suspended, declared
ineligible, or voluntarily excluded from participation in this covered transaction, unless authorized by the DHHS.

The prospective primary participant further agrees by submitting this proposal that it will include the clause titled “Certification
Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion-Lower Tier Covered Transactions” provided by the
DHHS, without modification, in all lower tier covered transactions and in all solicitations for lower tier covered transactions.

A participant in a covered transaction may rely upon a certification of a prospeetive participant in a lower tier covered transaction
that it is not debarred, suspended, incligible, or voluntarily excluded from the covered transaction, unless it knows that the
certification is erroneous. A participant may decide the method and frequency by which it determines the eligibility of its
principals,. Each participant may, but is not required to, check the Lists of Parties Excluded from Procurgment or
MNonprocurement Programs.

Nothing contained in the foregoing shafl be construed to require establishment of a system of records in order to render in goed
faith the certification required by this clause. The knowledge and information of a participant is not required to exceed that which
is normally possessed by @ prudent persen in the ordinary course of business dealings,

. Except for transactions authorized under paragraph 6 of these instructions, if a participant in a covered transaction knowingly

enters into a tower tier covered transaction with a person who is suspended, debarred, ineligible, or voluntarily excluded from
participation in this transaction, in addition to other remedies available to the Federal Government, the DHHS may terminate this
transaction for cause or default.



STATE OF MAINE
Department of Administrative and Financial Services
CONTRACT FOR SPECIAL SERVICES - AMENDMENT

BY AGREEMENT of both parties this 26™ day of, January 2017, the Contract for Special Services between the
the State of Maine, Department of Administrative and Financial Services, hereinafter called “Department,” and
Pine Tree Society, located at 149 Front St., Bath ME 04530, telephone number 207-443-3341, hereinafter
called “Provider,” is hereby amended as follows:

l. The termination date is extended from 03/31/2017 to 03/31/2019

(old term date)  (new term date)
Reason: For the State of Maine to exercise its option of renewal of contract for one (1) two-year renewal,
specified in the original contract dated 04/03/2015.

2. The dollar amount of the contract is $_0.00.

Reason: To extend a Master Agreement for all State of Maine Agencies, $0 based on usage.

3. The Scope of Services in Rider A remains unchanged.

All other terms and conditions of the original contract dated April 3™, 2015 remain in full force and effect.

IN WITNESS WHEREOF, the Department and the Provider, by their representatives duly authorized, have
executed this amendment in one original copy.

ADMINISTRATIVE AND FINANCIAL SERVICES
OFFICE OF INFORMATION TECHNOLOGY

Jim Smith, Chief Information ?ff' c

/
PINE TB.EE SOW/ZH[\’\/

V - {Noel Sulhvan President and CEO

Date: /28} 7

The approval and encumbrance of this Agreement by the Chair of the State Procurement Review
Committee and the State Controller is evidenced only by a stamp affixed to this page or by an
Approval Cover Page from the Division of Purchases.

ole: this section musi be completed by using agenc

Department number and Contract number (CT #):_MA-18P-150427%0223
Encumbered [ ] or Unencumbered [X: (check one) Vendor Code: VC1000073181
Old Contract Amount: $0.00 MA Based on Usage Amount of Adjustment: $0.00

New Contract Amount: $0.00 MA Based on Usage
New Service to Date: 03/31/2019 Account Codes:_All State Agencies

Revised 11/2016



Division of Purchases
Competitive Award Authorization Form
Form Instructions: This form must accompany contracts being proposed for approval that are the direct result of a

competitive RFP or a subsequent renewal that was anticipated in the RFP. If the renewals allowable under the original
RFP have been exhausted, another competitive RFP should be conducted.

Contract Jeffrey Wm. Cotnoir Office/Division/Program Statewide Master Agreement
Administrator:

Agreement Amount: $ | $0.00 — Based on Usage Contract (CT) Number: MA-18P-150427*0223

Start Date: 04/01/2015 End Date: 03/31/2019

Selected Bidder's Pine Tree Society

Business Name and 149 Front St.,

Address: Bath ME 04530

Phone: 207-443-3341 | VC Number: [ VC1000073181

Type of Service: Video Remote Interpreting Services

1. RFP Number Assigned by Purchases:

RFP#: 201411878  [J Initial contract. X First renewal. [0 Second renewal. [ Third renewal.
If this is a first, second, or third renewal after an RFP, you need not complete sections 2, 3, and 4. Simply enter the
original RFP number, check the appropriate box, sign and date the form, and send it with the contract.

2. Identify Bidders

3. Review and Scoring Process.

Describe the process that was followed in reviewing and scoring the proposals. A consensus approach is encouraged,
but not required. Be sure to retain copies of all scoring documentation, in accordance with your Department’s archiving
requirements.

4. Reminder regarding Award Notification Letters.

If you are not already aware, please note that award notification letters must state that the award is conditional,
pending SPRC Approval and negotiation of a mutually agreeable contract. The letters must also include a notification of
all b]dders nght to appeal the decision. Please be sure to use the template on the Division of Purchases’ website:

Slgnature

Date: //_?a/za/7

BP37CA 7/30/13



