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MODIFICATION State of Maine

e

=

Master Agreement

Effective Date: 04/01/15 Expiration Date: 03/31/19
Master Agreement Description: Video Remote Interpreting Services

Buyer Information
Kathy Paquette 207-624-7877 ext. KATHY.L.PAQUETTE@MAINE.GOV

Issuer Information
JEFF COTNOIR 207-624-9449 ext. Jeff.Cotnoir@maine.gov

Requestor Information
Jeff Cotnoir 207-624-9449 ext. Jeff.Cotnoir@maine.gov

Authorized Departments

ALL

Vendor Information

Vendor Line #: 1

Vendor ID Vendor Name
VC1000087249 STUART B CONSULTANTS
Alias/DBA

T/A BIRNBAUM INTERPRETING SVS

Vendor Address Information
8730 GEORGIA AVE STE 210

SILVER SPRING, MD 20910
us

Vendor Contact Information
NICOLE MOORE

301-587-8885 ext.



Commodity Information

Vendor Line #: 1
Vendor Name: STUART B CONSULTANTS

Commodity Line #: 1
Commodity Code: 96146

Commodity Description: Video Remote Interpreting Services

Commodity Specifications: Please see attachments.

Quantity UOM Unit Price
0.00000 $0.00
Delivery Days Free on Board
Contract Amount Service Start Date Service End Date
$0.00 04/01/15 03/31/19
Catalog Name Discount

0.0000 %

Discount Start Date Discount End Date



Division of Purchases
Competitive Award Authorization Form
Form Instructions: This form must accompany contracts being proposed for approval that are the direct result of a

competitive RFP or a subsequent renewal that was anticipated in the RFP. If the renewals allowable under the original
RFP have been exhausted, another competitive RFP should be conducted.

Contract Jeffrey Wm. Cotnoir Office/Division/Program | Statewide Master Agreement
Administrator:
Agreement Amount: $ | $0.00 — Based on Usage Contract (CT) Number: MA - TBD
Start Date: 04/01/2015 End Date: 03/31/2017
Selected Bidder's Stuart B. Consultants, Inc.
Business Name and D/B/A Birnbaum Interpreting Services
Address: 8555 16 St., Suite 300
Silver Springs MD 20910
Phone: 301-587-8885 [ VC Number: | VC1000087249
Type of Service: Video Remote Interpreting Services

1. RFP Number Assigned by Purchases:

RFP#: 201411878 [ Initial contract. O First renewal. [J Second renewal. [ Third renewal.
If this is a first, second, or third renewal after an RFP, you need not complete sections 2, 3, and 4. Simply enter the
original RFP number, check the appropriate box, sign and date the form, and send it with the contract.

2. Identify Bidders

3. Review and Scoring Process.

Describe the process that was followed in reviewing and scoring the proposals. A consensus approach is encouraged,
but not required. Be sure to retain copies of all scoring documentation, in accordance with your Department’s archiving
requirements.

4. Reminder regarding Award Notification Letters.

If you are not already aware, please note that award notification letters must state that the award is conditional,
pending SPRC Approval and negotiation of a mutually agreeable contract. The letters must also include a notification of
all bidders' right to appeal the decision. Please be sure to use the template on the Division of Purchases’ website:

http://www.maine.gov/purchases/files/Sample Award Notification Letter.doc
Signature: » /
Date: / / 7

7/ / ; c 2008~

BP37CA 7/30/13




AdvantageME MA No: /’7/7 /?P/SO(%Z?XZZZ

STATE OF MAINE
DEPARTMENT OF ADMINISTRATIVE AND FINANCIAL SERVICES
OFFICE OF INFORMATION TECHNOLOGY
Agreement to Purchase Services

THIS AGREEMENT, made this 3" day of April, 2015, is by and between the State of Maine, Department of
Administrative and Financial Services, Office of Information Technology, hereinafter called “Department,” and Stuart B.
Consultants, Inc., D/B/A Birnbaum Interpreting Services, located at 8555 16™ St., Suite 300, Silver Spring, MD 20910,
telephone number 301-587-8885, hereinafter called “Provider”, for the period of April 1%, 2015 to March 31%, 2017.

The AdvantageME Vendor/Customer number of the Provider is VC1000087249

WITNESSETH, that for and in consideration of the payments and agreements hereinafter mentioned, to be made and
performed by the Department, the Provider hereby agrees with the Department to furnish all qualified personnel, facilities,
materials and services and in consultation with the Department, to perform the services, study or projects described in
Rider A, and under the terms of this Agreement. The following riders are hereby incorporated into this Agreement and

made part of it by reference:

Rider A: Specification of Work to be Performed

Rider B: Method of Payment and Other Provisions

Rider C: Exceptions to Rider B

Rider D: RFP #201411878 - Video Remote Interpreting Services

Rider E: Vendor Response to RFP

Rider F: Tnvoice Requirements

Rider G: Identification of Country in Which Contracted Work Will Be Performed

Certification Regarding Debarment, Suspension and Other Responsibility Matters Primary Covered

Transactions

IN WITNESS WHEREOF, the Department and the Provider, by their representatives duly authorized, have executed this
agreement in 2 (two) original copies.

ADMINISTRATIVE AND FINANCIAL SERVICES
OFFICI}_.O NFORMATION TECHNOLOGY

By: ///'//7 / Z,/’C/C'

Jim ’Sl}',l{f-h, Chief Information Officer
¥

and

STUART B. CONSULTANTS, INC,,

D/B/A BI ?I_,JM IN)TER]%RETING SERVICES
77

By: o7 2. Lz
David S. Birnbaum, Chief Executive Officer

Total Agreement Amount: $0.00 — Based on Usage

Approved:
Chair, State Purchases Review Committee

BP54 (Rev 1/12)

The use of this standard form of agreement is controlled by and subject to revision by the Division of Purchases. The current version
of this form is available at the Division website (http:/www.maine.gov/purchases/info/forms.html ), or at 9 State House Station,
Augusta, Maine 04333-0009,
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AdvantageME ACCOUNT CODING

DOC TOTAL RD DEFY UNIT SUB UNIT OB} OB NO. PROGRAM

VC NUMBER
Individuat Agency Coding | Per | Delivery Order Issued Against | MA

The remainder of this page left intentionally biank.
RIDER A - Specifications Of Work To Be Performed

Page follows.
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RIDER A
SPECIFICATIONS OF WORK TO BE PERFORMED

The State requires an effective Video Remote Interpreting Service to optimize communication with D/deaf
persons who work for, or seek access 0 services from, State agencies or offices. The VRI Service must
function so that D/deaf members of the public/customers and employees of the State, using Sign Language
and English as their means of conversing, can communicate effectively through an interpreter, which service
will be delivered smoothly to the site of the conversation via Internet. The VRI Service must operate easily
and interface effectively within the State’s information technology system and in conjunction with State
equipment and web services. The provider of the VRI Service will maintain records and provide separate
invoicing to Departments or other Maine public entities using it. The VRI Service will meet the following
requirements;

A. Customer Functionality

{. Provide on-demand sign language jnterpreting services at various State facilities statewide without an
appointment at any hour of any day, and provide pre-scheduled video remote interpreting services as
needed;

2. Deliver the interpreting services t0 State agencies using the State’s available desktop, laptop or tablet
computer equipment and Internet service;

3. Be easily usable by staff of the State without special technical expertise;

4. Provide effective audiovisual communication using American Sign Language (and/or a customer’s
version of ASL) that utilizes terminology, place names, and dialects generally understood and used by
D/deaf persons in Maine; and

5. Deliver any requisite training or special knowledge for State employees to operate the service.

B. Interpreting Performance
1. VRI requests to qualified interpreters must be answered in a timely manner when the request is placed;

2. Interpreter must determine whether a request for VRI service in a particular instance may be
inappropriate, (including but not limited to: checking for conflicts of interest);

3 Make determinations when a service request is placed, in consultation with the agency making
the request, regarding what level of credentialing/expertise (e.g., legal, medical, team, Deaf
interpreter) is necessary within the circumstances of the assignment,

4. Comply with Federal and State statutes and regulations for the protection of information of a
confidential nature regarding all persons served under the terms of this Agreement, and comply
with Tite 11, Subtitle F, Section 261 2264 of the Health Insurance Portability and Accountability
Act of 1996 (HIPAA), Public Law 104-191, titled " A dministrative Simplification," and the rules
and regulations promul gated thereunder; and
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5. Provide interpreter services fo the State in a professional and ethical manner. Provider shall
include with their proposals 4 signed copy of the Code of Professional Conduct acknowledgement
form, which has been provided with this RFP as Attachment 1, By signing the Code of
Professional Conduct, Provider understands their responsibility and agrees to provide services
that comply with these professional and ethical requirements.

C. Technical Requirements:
VRI Services must be:

1. Compatible with existing State of Maine Information Technology System and usable from existing State
user equipment. The Departments have laptop and desktop computers with cameras and also have video
conferencing equipment, videophones, and some Apple equipment. Provider may submit information
regarding VRI operation on equipment that is laptops or not laptops.

The following information describes technical standards, applications, and equipment that are employed
by State of Maine Departments:

Network infrastructure
e 10 MB WAN minimum

Network Domain Services
 Microsoft Active Directory
e Firewall: Firewall 1, outgoing connections not restricted by firewall
« DHCP: Fixed IP addresses set in DHCP server for appliances on the network

Other Services and Standards
o Teleconferencing standard: InterCall.
» Web conferencing standard: Adobe Connect
e Videoconferencing: Polycom and Tandberg in some locations, IP or ISDN depending on location

Currently Supported Server Operating Systems
« Windows Server, all versions currently supported by Microsoft

Supported Desktop Components
e Windows 7 or above
« Microsoft Office 2010 products
o Browser — Internet Explorer, Firefox, Safari, and Chrome are supported
o Standard Windows-compatible peripherals such as USB webcains

2. Compatible with Google Chrome or Internet Explorer;
3. Client application(s) operable on both Windows 7 Professional 32- and 64-bit;

4. Operable with web-based systems without downloading or installing stand-alone software or proprietary
hardware onto individual computers.

5. Operational ona 10 MB WAN and at all times below 5 Mbps demand bursts;
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6.

7.

Usable from existing State laptop computers with commodity web cams;
Able to consistently deliver high-quality video and audio with minimization of latency and jitter;
Able to guarantee confidentiality, privacy, and security for all VRI conversations; and

Designed to incorporate accessible user interface(s) for persons with disabilities, such that the VRI
Service applications, content, and any related user documents comply with the Computer Application
Program Accessibility Standard, the Website Standards, and the Website Accessibility Policy of the
State of Maine (see www.maine, sov/oit/accessiblesoftware, www.maine.Gov/oit/webstandard, and
www.maine.Gov/oit/accessibleweb).

Administration:

Designate a single point of contact (account representative) who will manage the State’s VRI Services
account;

Provide support services from a Helpdesk between 7 AM and 7 PM (Eastern Standard Time);

Ensure VRI solution is maintained in accordance with current State Operating Systems and software
versions throughout the term of the contract;

Collect and be able to provide data to identify State agencies that initiate a VRI call; provide invoices to
individual State agencies that use the service; provide historical performance statistics regarding hours
of usage, number of calls, speed of call answering, technical problems, and lost call;

Maintain and be able to provide a record of individual interpreters who respond to service requests under
any contract resulting from this RFP;

Coordinate with State agencies and their identified coordinators who will be responsible for setting up
account passwords for staff who have been given authorization to access VRI services.

Establish individual accounts to manage service requests from and billing to a specific agency. Billing
must include sufficient detail to authorize payment for services. Detail must include: account (user),
date of services, time of service, and length of service.

To the extent the Provider is considered a Business Associate under HIPAA, the Provider shall
execute and deliver a Business Associate agreement (BA agreement) in a form acceptable to the
State. The terms of the BA agreement shall be incorporated into this Agreement by reference. The
State shal! have recourse to such remedies as are provided for in this Agreement for breach of
contract, in the event the Provider cither fails to execute and deliver such BA agreement to the State
or fails to adhere to the terms of the BA agreement.
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RIDER B
METHOD OF PAYMENT AND OTHER PROVISIONS

L. AGREEMENT AMOUNT $0.00 — Based on Usage

2. INVOICES AND PAYMENTS The Department will pay the Provider as follows:

State apencies to pay Provider per qualified invoice, (See Rider F - Invoice Requirements)

Payments are subject to the Provider's compliance with all items set forth in this Agreement and subject to the
availability of funds. The Department will process approved payments within 30 days.

3. BENEFITS AND DEDUCTIONS If the Provider is an individual, the Provider understands and
agrees that he/she is an independent contractor for whom no Federal or State Income Tax will be deducted by
the Department, and for whom no retirement benefits, survivor benefit insurance, group life insurance, vacation
and sick leave, and similar benefits available to State employees will accrue. The Provider further understands
that annual information returns, as required by the Internal Revenue Code or State of Maine Income Tax Law,
will be filed by the State Controller with the Internal Revenue Service and the State of Maine Bureau of
Revenue Services, copies of which will be furnished to the Provider for his/her Income Tax records.

4, INDEPENDENT CAPACITY In the performance of this Agreement, the parties hereto agree that the
Provider, and any agents and employees of the Provider shall act in the capacity of an independent contractor
and not as officers or employees or agents of the State.

5. DEPARTMENT'S REPRESENTATIVE The Agreement Administrator shall be the Department's
representative during the period of this Agreement. He/she has authority to curtail services if necessary to
ensure proper execution. He/she shall certify to the Department when payments under the Agreement are due
and the amounts to be paid. He/she shall make decisions on all claims of the Provider, subject to the approval
of the Comrnissioner of the Department.

6. AGREEMENT ADMINISTRATOR  All progress reports, correspondence and related submissions
from the Provider shall be submitted to:

Name: Jeffrey Wm. Cotnoir
Title: Vendor Management. Management Analyst 1
Address: Office of Information Technologies

51 Commerce Dr., SIS #145
Augusta, ME 04333-0145
Telephone: 207-624-9449

E-mail address: yno.oitf@maine.gov or jeff.cotnoir@maine.gov

who is designated as the Agreement Administrator on behalf of the Department for this Agreement, except
where specified otherwise in this Agreement.

7. CHANGES IN THE WORK The Department may order changes in the work, the Agreement
Amount being adjusted accordingly. Any monetary adjustment or any substantive change in the work shall be
in the form of an amendment, signed by both parties and approved by the State Purchases Review Committee.
Said amendment must be effective prior to exccution of the work.
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8. SUB-AGREEMENTS Unless provided for in this Agreement, no arrangement shall be made by the
Provider with any other party for furnishing any of the services herein contracted for without the consent and
approval of the Agreement Administrator. Any sub-agreement hereunder entered into subsequent to the
execution of this Agreement must be annotated "approved" by the Agreement Administrator before it is
reimbursable hereunder. This provision will not be taken as requiring the approval of contracts of employment
between the Provider and its employees assigned for services thereunder.

9. SUBLETTING. ASSIGNMENT OR TRANSFER The Provider shall not sublet, sell, transfer, assign
or otherwise dispose of this Agreement or any portion thereof, or of its right, title or interest therein, without
written request to and written consent of the Agreement Administrator. No subcontracts or transfer of
agreement shall in any case release the Provider of its liability under this Agreement.

10. EOUAL EMPLOYMENT OPPORTUNITY  During the performance of this Agreement, the
Provider agrees as follows:

a. The Provider shall not discriminate against any employee or applicant for employment
relating to this Agreement because of race, color, religious creed, sex, national origin, ancestry,
age, physical or mental disability, or sexual orientation, unless related to a bona fide
occupational qualification. The Provider shall take affirmative action to ensure that applicants
are employed and employees are treated during employment, without regard to their race, colot,
religion, sex, age, national origin, physical or mental disability, or sexual orientation.

Quch action shall include but not be limited to the following: employment, upgrading,
demotions, or transfers; recruitment or recruitment advertising; layoffs or terminations; rates of
pay or other forms of compensation; and selection for training including apprenticeship. The
Provider agrees to post in conspicuous places available to employees and applicants for
employment notices setting forth the provisions of this nondiscrimination clause.

b. The Provider shall, in all solicitations or advertising for employces placed by or on behalf
of the Provider relating to this Agreement, state that all qualified applicants shall receive
consideration for employment without regard to race, color, religious creed, sex, national origin,
ancestry, age, physical or mental disability, or sexual orientation,

C. The Provider shall send to each labor union or representative of the workers with which it
has a collective bargaining agreement, or other agreement or understanding, whereby it is
furnished with labor for the performance of this Agreement a notice to be provided by the
contracting agency, advising the said labor union or workers' representative of the Provider's
commitment under this section and shall post copies of the notice in conspicuous places available
to employees and applicants for employment.

d. The Provider shall inform the contracting Department’s Equal Employment Opportunity
Coordinator of any discrimination complaints brought to an external regulatory body (Maine
Human Rights Commission, EEOC, Office of Civil Rights) against their agency by any
individual as well as any lawsuit regarding alleged discriminatory practice.

e. The Provider shall comply with all aspects of the Americans with Disabilities Act (ADA)
in employment and in the provision of service to include accessibility and reasonable
accommodations for employees and clients.
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f. Contractors and subcontractors with contracts in excess of $50,000 shall also pursue in
good faith affirmative action prograins.

g. The Provider shall cause the foregoing provisions to be inserted in any subcontract for
any work covered by this Agreement so that such provisions shall be binding upon cach
subcontractor, provided that the foregoing provisions shall not apply to contracts or subcontracts
for standard commercial supplies or raw materials,

11.  EMPLOYMENT AND PERSONNEL The Provider shall not engage any person in the employ of
any State Department or Agency in a position that would constitute a violation of 5 MRSA § 18 or 17 MRSA §
3104. The Contractor shall not engage on a full-time, part-time or other basis during the period of this
Agreement, any other personnel who are or have been at any time during the period of this Agreement in the
employ of any State Department or Agency, except regularly retired employees, without the written consent of
the State Purchases Review Committee. Further, the Provider shall not engage on this project on a full-time,
part-time or other basis during the period of this Agreement any retired employee of the Departinent who has
not been retired for at least one year, without the written consent of the State Purchases Review Committee.
The Provider shali cause the foregoing provisions to be inserted in any subcontract for any work covered by this
Agreement so that such provisions shall be binding upon each subcontractor, provided that the foregoing
provisions shall not apply to contracts or subcontracts for standard commercial supplies or raw materials.

12. STATE EMPLOYEES NOT TO BENEFIT No individual employed by the State at the time this
Agreement is executed or any time thereafter shall be admitted to any share or part of this Agreement or to any
benefit that might arise therefrom directly or indirectly that would constitute a violation of 5 MRSA § 18 or 17
MRSA § 3104. No other individual employed by the State at the time this Agreement is executed or any time
thereafter shall be admitted to any share or part of this Agreement or to any benefit that might arise therefrom
directly or indirectly due to his employment by or financial interest in the Provider or any affiliate of the
Provider, without the written consent of the State Purchases Review Committee, The Provider shall cause the
foregoing provisions to be inserted in any subcontract for any work covered by this Agreement so that such
provisions shall be binding upon each subcontractor, provided that the foregoing provisions shall not apply to
contracts or subcontracts for standard commercial supplies or raw materials.

13.  WARRANTY The Provider warrants that it has not employed or contracted with any company or
person, other than for assistance with the normal study and preparation of a proposal, to solicit or secure this
Agreement and that it has not paid, or agreed to pay, any company or person, other than a bona fide employee
working solely for the Provider, any fee, commission, percentage, brokerage fee, gifts, or any other
consideration, contingent upon, or resulting from the award for making this Agreement. For breach or violation
of this warranty, the Department shall have the right to annul this Agreement without liability or, in its
discretion to otherwise recover the full amount of such fee, commission, percentage, brokerage fee, gift, or
contingent fee.

14, ACCESS TO RECORDS As a condition of accepting a contract for services under this section, a
contractor must agree to treat all records, other than proprietary information, relating to personal services work
performed under the contract as public records under the freedom of access laws to the same extent as if the
work were performed directly by the department or agency. For the purposes of this subsection, "proprietary
information” means information that is a trade secret or commercial or financial information, the disclosure of
which would impair the competitive position of the contractor and would make available information not
otherwise publicly available. Information relating to wages and benefits of the employees performing the
personal services work under the contract and information concerning employee and contract oversight and
accountability procedures and systems are not proprietary information. The Provider shall maintain all books,
documents, payrolls, papers, accounting records and other evidence pertaining to this Agreement and make such
materials available at its offices at all reasonable times during the period of this Agreement and for such
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subsequent period as specified under Maine Uniform Accounting and Auditing Practices for Community
Agencies (MAAP) rules. The Provider shall allow inspection of pertinent documents by the Department or any
anthorized representative of the State of Maine or Federal Government, and shall furnish copies thereof, if
requested. This subsection applies to contracts, contract extensions and contract amendments executed on or
after October 1, 2009.

15. TERMINATION  The performance of work under the Agreement may be terminated by the
Department in whole, or in part, whenever for any reason the Agreement Administrator shall determine that
such termination is in the best interest of the Department. Any such termination shall be effected by delivery to
the Provider of a Notice of Termination specifying the extent to which performance of the work under the
Agreement is terminated and the date on which such termination becomes effective. The Agreement shall be
equitably adjusted to compensate for such termination, and modified accordingly.

16, GOVERNMENTAL REQUIREMENTS The Provider warrants and represents that it will comply
with all governmental ordinances, faws and regulations.

i7. GOVERNING LAW This Agreement shall be governed in all respects by the laws, statutes, and
regulations of the United States of America and of the State of Maine. Any legal proceeding against the State
regarding this Agreement shall be brought in State of Maine administrative or judicial forums. The Provider
consents to personal jurisdiction in the State of Maine.

18. STATE HELD HARMLESS The Provider agrees to indemnify, defend and save harmless the State,
its officers, agents and employees from any and all claims, costs, expenses, injuries, liabilities, losses and
damages of every kind and description (hereinafter in this paragraph referred to as “claims™) resulting from or
arising out of the performance of this Agreement by the Provider, its employees, agents, or subcontractors.
Claims to which this indemnification applies include, but without limitation, the following: (i) claims suffered
or incurred by any contractor, subcontractor, materialman, laborer and any other person, firm, corporation or
other legal entity (hereinafter in this paragraph referred to as “person”) providing work, services, materials,
equipment or supplies in connection with the performance of this Agreement; (ii) claims arising out of a
violation or infringement of any proprietary right, copyright, trademark, right of privacy or other right arising
out of publication, translation, development, reproduction, delivery, use, or disposition of any data, information
or other matter farnished or used in connection with this Agreement; (iii) Claims arising out of a libelous or
other unlawful matter used or developed in connection with this Agreement; (iv) claims suffered or incurred by
any person who may be otherwise injured or damaged in the performance of this Agreement; and (v) all legal
costs and other expenses of defense against any asserted claims to which this indemnification applies. This
indemnification does not extend to a claim that results solely and directly from (i) the Departiment’s negligence
or unlawful act, ot (ii) action by the Provider taken in reasonable reliance upon an instruction or direction given
by an authorized person acting on behalf of the Department in accordance with this Agreement.

19. NOTICE OF CLAIMS The Provider shall give the Contract Administrator immediate notice in
writing of any legal action or suit filed related in any way to the Agreement or which may affect the
performance of duties under the Agreement, and prompt notice of any claim made against the Provider by any
subcontractor which may result in litigation related in any way to the Agrecment or which may affect the
performance of duties under the Agreement.

20. APPROVAL This Agreement must have the approval of the State Controller and the State Purchases
Review Committee before it can be considered a valid, enforceable document.
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21.  LIABILITY INSURANCE The Provider shall keep in force a liability policy issued by a company
fully licensed or designated as an eligible surplus line insurer to do business in this State by the Maine
Department of Professional & Financial Regulation, Bureau of Insurance, which policy includes the activity to
be covered by this Agreement with adequate liability coverage to protect itself and the Department from suits.
Providers insured through a “risk retention group” insurer prior to July 1, 1991 may continue under that
arrangement. Prior to or upon execution of this Agreement, the Provider shall furnish the Department with
written or photocopied verification of the existence of such liability insurance policy.

22. NON-APPROPRIATION Notwithstanding any other provision of this Agreement, if the State does
not receive sufficient funds to fund this Agreement and other obligations of the State, if funds are de-
appropriated, or if the State does not receive legal authority to expend funds from the Maine State Legislature or
Maine courts, then the State is not obligated to make payment under this Agreement.

23,  SEVERABILITY The invalidity or unenforceability of any particular provision or part thereof of this
Agreement shall not affect the remainder of said provision or any other provisions, and this Agreement shall be
construed in all respects as if such invalid or unenforceable provision or part thereof had been omitted.

24,  INTEGRATION All terms of this Agreement are to be interpreted in such a way as to be consistent at
all times with the terms of Rider B (except for expressed exceptions to Rider B included in Rider C), followed
in precedence by Rider A, and any remaining Riders in alphabetical order.

25.  FORCE MAJEURE The Department may, at its discretion, excuse the performance of an obligation
by a party under this Agreement in the event that pexformance of that obligation by that party is prevented by an
act of God, act of war, riot, fire, explosion, flood or other catastrophe, sabotage, severe shortage of fuel, power
or raw materials, change in law, court order, national defense requirement, or strike or labor dispute, provided
that any such event and the delay caused thereby is beyond the control of, and could not reasonably be avoided
by, that party. The Department may, at its discretion, extend the time period for performance of the obligation
excused under this section by the period of the excused delay together with a reasonable period to reinstate
compliance with the terms of this Agreement.

26. SET-OFF RIGHTS The State shall have all of its common law, equitable and statutory rights of set-
off. These rights shall include, but not be limited to, the State’s option to withhold for the purposes of set-off
any monies due to the Provider under this Agreement up to any amounts due and owing to the State with regard
to this Agreement, any other Agreement, any other Agreement with any State department or agency, including
any Agreement for a term commencing prior to the term of this Agreement, plus any amounts due and owing to
the State for any other reason including, without limitation, tax delinquencies, fee delinquencies or monetary
penalties relative thereto. The State shall exercise its set-off rights in accordance with normal State practices
including, in cases of set-off pursuant to an audit, the finalization of such audit by the State agency, its
representatives, or the State Controller.

97. ENTIRE AGREEMENT This document contains the entire Agreement of the parties, and neither
party shall be bound by any statement or representation not contained herein. No waiver shall be deemed to
have been made by any of the parties unless expressed in writing and signed by the waiving party. The parties
expressly agree that they shall not assert in any action relating to the Agreement that any implied waiver
occurred between the parties which is not expressed in writing, The failure of any party to insist in any one or
more instances upon strict performance of any of the terms or provisions of the Agreement, or to exercise an
option or election under the Agreement, shall not be construed as a waiver or relinquishment for the future of
such terms, provisions, option or election, but the same shall continue in full force and effect, and no waiver by
any party of any one or more of its rights or remedies under the Agreement shall be deemed to be a waiver of
any prior or subsequent rights or remedy under the Agreement or at law.
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RIDER C
EXCEPTIONS TO RIDER B
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RIDER D

REP #201411878 - Video Remote Interpreting Services

STATE OF MAINE
DEPARTMENT OF ADMINISTRATIVE
& FINANCIAL SERVICES
AND
DEPARTMENT OF LABOR

RFP # 201411878

Video Remote Interpreting Services

RFP Coerdinator:
Jefirew W, Cotuotr
Vendor Management Office
Office of Information Technology
31 Conmerce Drive
Augusta ME (4333

Tel: {207) 624-944%  e-mail: vino.oit@ maine gov  Fax: (207) 2874563

Froin she time this REP is issued until award notification is made, all contact witl the Stafe
regarding this RFP must be made through the aforementioned RFP Coordinater. No other
person / State emploves is empowered to inake binding statements regarding this RTP.
Violation of this provision may lead to disqualification from the bidding process. at the
State’s discretion.

Bidders’ Conference: Not applicable.

Deadline for Submitted Questions: Fridav. January 23" 2615, not later than
5.00 p.m Eastern Time

Proposals Due; Thursday, February 5™, 2015, not later than 2:00 p.m. Eastern
Time

Subout fo:

Division of Purchases
Burtaen ML Cross Building, 111 Sewall Street, 4% Flgor
9 State House Station, Angusta ME 04333-0009
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State of Maine
Departmment of Administrative & Financial Services
and
Department of Labor

Public Notice for RFP # 201411878
Videe Remote Interpreting Services

The State of hinne has a requirement for Dideaf sign language video remote interpreting services {VRI). In
accordance with State procurement practices. the Department of Adnunistrative & Financial Services and the
Departiment of Labor on behalf of State of Aaine are hereby announcing the publication of a Request for
Proposals ("RFP) £201411878 for the purchase of the aforementioned video semote interpreting services.

A copy of the RFP can be obtained by contacting the Departments’ REP Coordinator for this project: Jeffrey
Wi Cotnotr, Office of Infonnation Technology. The RFP Coordinator can be reached at the following email
addyess: vine.oitmaine gov or maihng address: Office of Infonmation Technology. 51 Conunerce Drive, 145
State House Siation. Angusta, ME 04333, The Departments encorrage alf interested vendors te obtain a copy
of the RFP and subnut 3 conipetitive proposal.

Proposals must be submitted to the State of Maine Division of Purchases. focated at the Burton 3. Cross Office
Building. 111 Sewall Street. 4™ Floor, 9 State House Station. Augusta. Maine, 04333-0009. Proposals must be
subiuilted by 2:00 pm. Eastesn Time, on Thussday, February 3% when they will be opened at the Division of
Purchases” aforementioned address. Proposals not received af the Division of Purchases” aferementioned
address by the aforementioned deadline will not be considered for contract award.

State of Mane RFP #201411878 - Video Remeofe Inferpreting Services 3
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State of Maine —

Departinent of Administrative & Financial Services
and Departinent of Labor
RFP#201411878
Video Remote Interpreting Services

PARTI INTRODUCTION
A, Purpoese and Background

The State of Maine {*State”). through its Departinent of Administrative & Financial Services. Office of
Tnformation Technology and ite Depariment of Labor { Departments”). is secking proposals for statewide sign
language video remote interpreting {VRI) services a5 defined m tus RFP document. This document provides
mstructions for submuttmg proposafs. the procedure and entenia by which the Provides(s) will be sefected. and
the contractual tenmis which will govem the relaticnshup between e State and the awarded Bidder(s).

The State of Maine provides access 10 D¥deaf persons who use sign fanguage so that they can benefit equatly
from the services. programs. emplovment opportunities, and resources that are available m hMaine to hearing

people.

K is anticipated that VRI services will be used by state agencies to comumunicate intenally with State of
Maine emplovees who require sign langaage mterpreting services and also with members of the public who
require sign lmguage services to access or seek services of the State of Mane, VRI services are not mtended
to replace the traditional and appropriate use of on-site sizn language mterpreters: mstead. this service is
intended to supplement traditional on-site interpreting when on-demand and (on occasion) pre-scheduled sign
fanguage video remote interpreting services are needed and appropnate for the carcwmstances.  The resulting
contract{s} will vesult 1 state-wide Master Agreements.

B. General Provisions

1. Issuasce of ths RFP does not commit the Siate to issue an award or 1o pay expenses wcurred by a
Bidder int the preparation of a response to this RFP. This includes attendance at personal intermews or
other meetings mid software or service demoensteations. wiere applicabde.

2, Afl proposals should adhere to the tustructionts and fonmat requirements outlined in this RFP and all
wittten supplements and amendments {such as the Summary of Queshions and Answers) 1ssued by the
Departntent. Progosals are to follow the fommat and respond to all questions and instruchions specified
below i the “"Propasal Subniission Requurements and Evalnation” section of this RFP:

3, Bidders shall takee careful note that the State. in evaluating 2 proposal submirted m r2sponse to this REP,
will consider materials provided in the proposal. mformution ebtamed through sterviews/presentations
(if any’. and asernal Departmental tnformation of previous contract history with the Bidder (f anv).
The State also reserves the right to consider other reliable references and publicly available information
##t evaluating a Bidder's expenience and capabiliiies.

4. The proposal shall be signed by a persen authorized to legally bind the Bidder and shall contain a
statement that the proposal and the pricing contained therein will remaur valid and bindng for a period
of 180 days from the date and tme of the bid opening

5. The REP and the selected Bidder™s proposal. including all appendices or attachunents. will be
scorporated m the final contract.

State of Mame RFP #201411878 - Video Remofe Interpreting Services 4
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6. Following announcement of an award decision. all submissions in sesponse to this REP wall be
contsidered public records avaitable for public inspection pursvant to the State of Maine Freedom of
Access Aot ({FOAA) L MRS, §§ 401 etseq: 3RS, § 1823-B (6).

7. The State. at its sole discretion. reserves the night to recognize and waive miner informatities and
isregularities fonnd in proposals recerved in response to this RFP.

8. The State of Maine Division of Purchases reserves the night to authorize other Depariments to use e
contract(s) resulting from this RFP. if it is deemed o be beneficial for the State to do so.

9. Aff applicable laws. whether or not herein contained. shali be inchuded by this reference. R shatl be
Bidder s responsibility to determine rhe applicability and requirements of anv such laws and to abide by
theut.

C. Eligibflity to Submit Bids

Public agencies. private for-profit companies. and non-profit companies and instimiions ase invited te surbit
bids in response 10 this Request for Proposals

D.  Licensure and Certification
Al interpreting services provided nnder any resulting contract must be provided by interpreters who are:

{3} Licensed with fhe Maie Departrent of Professional and Financial Regulation in the Office of
Licensing and Registration to provide sich services, and

{b) Maticnally certified to provide such services {through centification programs such as those
provided by the Registry of Interpreters of the Deaf or any similar, widelv-accepted. and
nationaiiv-recognized certifving body): and

(¢ Apprepsiately certified to provide legal. medical. or other specialized interpreter services. i
sifuations of circunistances when such services are needed

Any use of non-certified ASL interpreters will be grounds for contract termination, unless the Provider
has received a request-specific waiver in writing from the requesting State agency and tle Division of
Purchases. Services provided to pasticipating entities under separate agreements would only reguire 2
waiver from the entity.

Providers of VRI Service must maintain and. when requested. provide documentation of interpreter
gualifications for the individuals whe are doing the wterpreting under any contract resulting from this
RFP.

E. Ceontract Terms

The State is seeking a cost-efficient proposal 1o provide services, as defined in this RFP. for the anticipated
contract periad defined in the table below, Please note that the dates below are eitimated and may be adpsted
a5 pecessary int order fo comply with all procedural requirements associated with this RFP and the contraciing
process. The actual contract start date will be established by 3 conipleted and approved contract.

Contract Renewal: Foltowing the initial term: of the contract. the State may opt to renew the contract for ene
renewal period of two vears, sulject to continued avadability of funding and satisfactory performance.

1
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The term of the anticipated contract. resulting from this RFP. is defined as follows:

. artDate Eud D
Initial Period of Performance | 03/02:2615 03.01 20617
Renewal Period 21 43022617 031012010

¥.  Number of Awards

The State resenves the fight 1o make one o7 multipte awards. whichever is iy the best interests of the State. a5 a
resulf of this RFP process.

G. Opportunities for Political Subdivisions, Municipalities, and School Districts
The State of Maine is committed to providing purchasing epportunities for political subdivisions,
mamicipalities. and school distrcis. We encourage owr conlractors o make their services available to these

entities throngh separate contracts but under the same terms offered to the State. Contractors may be asked to
provide services to these entities,

Seate of Maine RFP #201411878 - Video Remnote Interpreting Sevvices ¢
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PARTII SCOPE OF SERVICES TO BE PROVIDED

The State requires an effective Video Remote Interpreting Service 1o optinuize communication with D deaf
persons whe work for. or seek access to services from, $tafe agencies or offices. The VR Service must
function so that Ddeaf members of the public tustomers and employees of the State. nsing Sign Language
and English as theis means of conversittg. can comummnicate effectively through an interpreter, which service
will be delivered smoothly fo 1he site of the conversation via Internet. The VRI Service must operate easily
and inferface effectively within the State’s mformiatson technology system and in confunchion with State
equipment and web services  The provider of the VRI Service will mainfain records and provide separage
mvaicing 1o Departments or other Maine public entities wsing 1. The VRI Service will meer the following
(eQUITEIIenIS;

A,

1.

Lad

wn

State of Maine RFP 201411878 - Video Reinote Interpreting Services
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Customer Functionaliey

Provide on-demand sign language inferpreting services at various State facilities statewide without an
appointment at any kour of any dav. and provide pee-scheduled video remote inferpreting services as
needed;

Deliver the interpreting services to State agencies nsing the State’s available desktop. laptop or tabler
computer eqaitpment and ntemet service;

Be easily usable by staff of the State without special technical expertise;

Provide effective audiovisual compmmication using American Sign Langoage {and 'of 3 customer s
version of ASL) that utilizes rerminology. place pames. and dialects generally understood and used by
[ deaf persons in Maine: and

Dreliver any requisite training or specind knowledge for State emplovess to operate the sérvice.
Interpreting Performance
VRI requests to qualified interpreters niust be answered in a timely manner when the request is placed:

Inferpreter nmwist determine whetlier a request for VRE service in a panticular instance may be
inappropriate. {including but not limited to: checking for conflicts of interest):

Make determinations when a service request is placed. i consuiration with e agency making
the request. regarding what fevel of credentialingexpertise {e.g.. legal. medical. team. Deaf
interpreter; is necessary within the circumatances of the assignment;

Contply with Federat and State statutes and reguiations for the protection of information of a
confidential nature regarding ail persons served under the terms of this Agreement. and comply
with Title IL Subtitle F. Section 261-264 of the Health Insurance Porrability and Accountability
Act of 1996 (HIPAA)Y. Public Law 104-191. ritled “Administrative Simplifieation.” and the rules
and regulations promuleated thereunder: and

Provide interpreter services to the State in a professional and ethical mamner. Biddess shall
incinde with their proposats a signed copy of the Code of Professional Conduet acknowledgement
fonn. which has been provided with this RFP as Attachment 1. By signing the Code of
Professional Conduct. Bidders understand their responsibility and agree to provide services that
comply with these professional and ethical requirements.
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Technical Requirements:

VRI Services must be:

i.

2

Compatible with existing State of haine Information Technology System and usable from existing State
wser equipment. The Departments have laptop and desktop computers with cameras and also have videe
conferencing equipment. videophones. and some Apple eqiippient, Bidders may subimnit information
regarding VRI operation on equipment that 1s laptops or not laptops

The following informtation describes techmucal standards. apphications. and equipniant 1hat are emploved
by State of Maine Departments:

Network mfrastructure
s 1 MB WAN minimum

Netwark Domtain Services
* hicrosoft Active Directory

« Firewall: Firewall 1. outgoing cosnections not restricted by firewall
» DHCP: Fixed IP addresses set in DHCP cerver for appliances on the network

Other Services and Standards
» Teleconferencing standard: TnterCall.
+ Web conferencing standard. Adobe Connect
+ Videoconferenciung: Polveon and Tandberg in some locations, IP or ISDIN depending on focation

Cunently Supported Server Operating Systems
+ Windows Server. all versions currently supporied by Microsoft

Supported Deskiep Components
« Windows 7 or above
» Microsoit Office 2010 products
s Browser — Internet Explorer, Firefox. Safan. and Chrome are supported
« Standard Windows-compat:ble peripherals such as USB webcams

Compatidle with Google Chrome or Internet Explorer.
Client application(s) operable oa both Windows 7 Professional 32- and 64-bit:

Operable with web-based systents without downioading of installing stand-alone software or proprietary
hardware onto individual compuless,

Operational en a 10 MB WAN and at all times below 3 Mbps demand burss;
Usable from existing State laptop computers with commodity web camas;
Able to consistently deliver high-guality video and audio with mimmazation of ateacy and jitres:

Able to guarantee confidentiality. privacy. and seeunity for ail VRI conversations: and
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Designed to incorporate accessible user mterface{s) for persons with dwsabilities. such that the VR
Servace applications. content. and any refated user documents comply with the Computer Application
Program Accessibility Standard. the Website Standards. and the Website Accessibility Policy of the
State of Maine {see www niame govoit secessiblesoftware. wirw mame Gov oitwebstandard, and
www mae Gov et accessibleweb).

Administration:

Designate a singte point of eonract {account representative) who will manage the State’s VRI Services
account;

Provide support services from a Helpdesk berweest 7 AM and 7 PM (Eastern Standard Time):

Ensure VRI solution is maintained in accordance witl current State Operating Systems and soffware
versions threnghent tie ternt of the contract;

Coilect and be able to provide data fo identifr State agencies that mitiate 3 VRI call: provide invoices 1o
individual State agencies that nse the service: provide historical performance statistics regarding howrs
of usage. number of calls. speed af call answering. technical problems, and lost call;

Maintain and be able to provide a record of individual interpreters who respond to service requests nnder
any contract resnlting from this RFP:

Coordinate with Stafe agencies and ileir identified coordinators who wilt be responsible for setting up
account passwords for staff who have been given awhorization 10 access VRI services.

Establish individual accowts fo manage service requests from and billing to a specific agency. Billing
nnsst inchude sufficient derail to awthorize pavment for services. Detad must inelude: account (user).
date of services. time of service, and length of service.

To the extent the Provider is considered a Business Associate under HIPAA. the Provider shall
execute and deliver a Business Associate agreement {BA agreement) in a form acceptable to the
State. The ternys of the BA agreement shall be incorporated into this Agreement by reference. The
State shall have recourse to such remedies as are provided for in this Agreement for breach of
coutsact, i the event the Provider either fails fo execwte and deliver such BA agreement to the State
or fails to adhere to the terms of the BA agreement.

o
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PART I KEY REP EVENTS

A, Timeline of Key RFP Events

EvéntNam S ; D g ime: .

Pue Date for Receip? of Written Questions Eriday. Jannary 237 1015 net later
thag 3:00pny. Eastern Time

Due Date for Recaipt of Proposals Thorsgar, Febguasy 3o 2013
a0t fater ik at 2:06pm. Eastem
Time

Estimated Contract-Star Date (subject to change) 23 022013

B. Bidders Conference
The Depaniment does not intend to hold a Bidders” Conference as part of this RFP process.
C. Questions

1. General Iusiructions

a. Itis the responsibitity of each Bidder 1o exanune the enlire REP and 1o seek clarification w wrting »f
the Bidder does nof uaderstand any mformation of insiructions,

b, Questions regarding the RFP must be submitted  writing and recesved by the RFP Coordwator listed
on the cover page of this RFP document 25 soon as possible but no later than the date.and time
specified m the {imeline above.

¢ Questions may be submitted by e-mail. The State assumes no hability for asvuring avcurate:complete
e-mail transnrssion and recept.

¢. Include A heading with the RFP Number and Title. Be sure to refer to the page munber and pasagraph
within this RFP relevant to the question presented for clarification, if applicable.

2. Summary of Questions and Answers
Responses to all substantive and relevant questions wikl be compiled in wiiting and distributed to 2l
registered. fnterested persons by e-mail go later than seven {74 catendar days prior o the progosad due
date. Qunly thoie apswers issued in wiiting by the RFP Coordinatoy will be considered binding. The
State reserves the right to answer of j10f answer any question received.

D. Submitting the Propoesal

1. Proposals due: Proposals must be received no fater than 2:00 pom. Easter: Time, on the date listed in
the timeline above, at which point they will be opened. Proposals received after the 2:00 p.m. deadiine
witt be sezected without exceptian,

b

Malling/Delivery Instructions

PLEASE NOTE: The proposals are not to be submitted to the REP Coordinator at the requesting
Department. The official delivery site is the State of Maine Division of Purchases (address shown
below).

State of haine RFP #201411878 - Video Remore [nterpreting Services 1
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a. Onlv proposals received at the official delivery site prior to the stated dendiize will be considered.
Ridders submitting proposals are responsible for aflowing adequate time for delivery Proposals
received after the 260 p m_deadline wili be rejected without exception. Postmarks do not count and
fax o electronic mail transmissions of proposals are not permitted unless expressty stated in this
REP. Anyinethod of hardcopy defivery is acceptable, such as US Mail, in-person delivery by
Bidder. of use of privare counrier services.

b, The Bidder must send its proposal in a sealed package including one original and six copies of the
completz proposal. Please ciearly label the original. Oue electronic copy of the proposal must alse
we provided on CD or fiash drive with the complete narrative and attachsents in MS Word format.
Anv attachutents that cannot be subniited in M$ Word formar may be submitted 33 Adobe ( pdf)
files.

¢ Address eack package as follows {and be sure to include the Bidder's full business nane and address
as well as the REP sumber and title}:

Bidder Name Remem Address

Diviston of Parchases

Burton M. Cross Building. 4% Floor
111 Sewalt Street

@ State House Sration

Augusta ME 04333-0000

Re: RFP # 201411878 Video Remote Interpreting Sevvices

State of Maine RFP #201411878 - Video Remote Interpreting Services 11
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PART IV PROPOSAL SUBMISSION REQUIREMENTS

This section contains mshuctions for Bidders to use in preparing theit proposals. The Bidder's proposal
must follow the outline used below. including the numbering and section and sub-section headings as
thev appear here  Fasluse to use the outline specified i this section of respond 1o all questions and
instrrctions thronghout this document may sesult in the proposal being disqualified as non-responsive of
receiving a reduced score The Departients and their evaluation feam for, this RFP have sole discretion
to deterntine whether a variance from the RFP specifications shounld result in either disqualification or

reduction i scoring of a proposal. Rephrasing of the content provided in this RFP docoment will. at
best, be considered minimally responsive. The State seeks detailed yer suecinct responses that
demonstrate the Bidder's experience and ability ro perform the requirentents specified throughout tius
document.

A. Proposal Format

1,

L")

[

o

For clarity. the proposal should be tvped or prinied. Proposals should be single-spaced with 17
marzins on white $ %7 % 117 paper using a fout no smaller than {2 point Times New Rontan or
sinnlar.

All pages shonld be sumbered consecutively beginning with nuntber 1 on the first page of the
nagrative (ihis does not include the cover page or table of contents pages} through to the end.
inchuding aft ferms and attachwents. Forclanity, the Bidder's name should appear on every page.
inchsding Artachments. Each Attachment miust reference the section of subsection nwnber to
whtch 1t corresponds.

Bidders are asked to be brief and to respond fo each question and instruction listed in the “Proposal
Submsssion Requirements” section of this RFP. Numbsr each sesponse in the proposal o
correspond fo the relevant guestion or instruction of the RTP.

Ihe proposal should be limited to 3 maxinnwm total of ten (19) pages. Pages provided beyond the
aforententioned maximum amount wilt not be considered during evaluation. The following
proposal elements. if applicable requested, will not be vounted 35 part of the maximun total
sumber of pages allowed for the proposal: proposal cover page. table of conteats, financial forms.
any requiced attachments. appendices, of fomis provided by the Departments in the RFP.
organizational charts, job deseriptions. or staff résumés.

The Biddes may nat provide additional attachuents bevond those specified in the RFF for the
purpose of extending hieir response. Any material exceeding the proposal limit will not be
comsiderad 1 raling the proposals and will not be returned. Bidders shall not include brochures or
other promotional material with their propesals. Additienal materials will not be considered pant
of the proposal and will not be evaluated.

Include any forms provided in the application package of reproduce those forms as closely as
possible. Al information should be presented in the same order and format as described in the
RFP.

It is the responsibility of the Bidder to provide all information requested in the RFP package at the
time of submission. Failuse to provide inforntation requested in this REP may. at the discretion of
the Departments” evaluation review ream. result in % lower rating for rike incomplete sections and
may fesult in the proposal being disqualified front consideration.

Bidders shouid compiete and submit the proposal cover page provided in Appendix A of this RFP
and provide it with the Bidder's proposal. The cover page must be the first page of the propasal
package, Itis important that the cover page show the specific information requested, including
Bidder address{es) and other defails listed. The proposal cover page shatl be dated and signed by a
person anthorized 1o eater into contracts on behalf of the Bidder.

State of Maine RFP 52014118758 - Video Remote Interpreting Seivices
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B. Proposal Contents

Section 1 Organizavien Qualifications and Experience

1. Overview of the Qrganization

Present a brief statement of qualifications and shent summary of relevant expenience. If
subcontractors are to be used. provide a Jist that specifies the name. address. phong number,
comtact person. and a brief descniption of tiie subcoafractors” organizational capacity and
guadifications.

2. Organization Location aud Licensure

a.

Location of the corporate headquarters. Alse, describe the cusrent or proposed location where
services will be provided or from which the contract wifl e managed

Bidders must acknowledge that all interpreter services provided vnder any sesulting contract
will be provided by people who meel the requirements for certification and Heensing described
in Part 1D,

Attach a centificate of insumsnce on a standard Acord foon (or the equivaleat) evidencing the
Bidder s general liabiluty, professional liability and auny other refevant liability msurance
policies that nught be associated with this contract.

3. Description of Experience with Stinilay Projects

3.

Provide a description of three projects that occurred within the past five years, including af
least one fong-terni contract active within the past vear, which reflect experience and expertise
seeded in performing the functions deseribed in the “Scope of Services” portion of this RFP.
For each of the three examples provided. a contact person from the client organization involved
should be tisted. along with that person’s telephone aumber and email addsess. Please note
hat. even tf nof provided by the Bidder, contract hustosy with the State of Mawne. whether
positive of fegative. mayv be considered in ratng proposals.

1f 1he Bidder has not provided sumilar services, note this. and describe experience with projecis
that highlight the Bidder s general capabilities to provide the services requested i this RFP.

Section II Proposed Services

1. Services to be Provided
Discuss in detail the Scope of Services referenced above in Pact IF of this RFP and what the Bidder
will offer. Tor cach of the secrions A D in Part I, give particviar attention to describing the
methods and resources vou will use and kow veu will accomphish the tasks invelved. If
subcontractors are involved, clearly identify the werk each will perform. Deseribe how Customer
Functionality. Interpreter Performance, and Adnuaistration will be accomplished. Concisely
describe all equipment. soffware and other technologies the State will need fo have in place fo use
Bidder s VRI Service. wmcluding mininyum operating charactenistics of the technology for effective
wse of the VRI Service.

State of Maine RFP =201411878 - Video Remote Interpreting Services 13
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1. ¥mplementfation Plan
Provide a realistic plan for the implementation of the VRI Service through the first contract period.
Concisely deseribe each implementation task. the month it will be carried out and the person or
position responsible for each sk Include in the plan all tasks shat will be the responsibility of
State emplovees. If applicable. make note of all fasks to be delegated by Bidder to subconiractors.

3. Billiug and Inveicing
Describe how services will be billed based on requirenients defined in Scope of Services Seéction
D. Provide a sample invoice,

Section TIT  Cest Propesal

1. General Instructions

a. The Bidder must submit a cost proposal that covers the eatire peried of the contract. ncluding any

optional renewal periods. Please use the expected coniract start date of 03-02/2015 and an end
date of 03:01: 7019 in prepazing this section.

b, The cost proposal shail include the costs necessary for the Bidder 1o fully comply with the contract
terms and coanditions and RFP requirements.
¢, The Bidder must fill out Appendix B. Failure to provide the requested information and o follow

the required cost propesal format provided in Appendix B may result m the exclusion of the
proposal from consideration. at the discretion of the State.

d. The cost proposal shonld not include any one-time costs, periodic costs. or other fees: all proposed
costs should be incorporated info the per-minute 1ates.

e. No costs related to the preparation of the proposal for this RFP or to the negotiation of the contract
with the State atay be included in the propesal, Only costs to be incurred after the contract
effective date that are specifically related to tile implementation or operaion of contracted services
may be included

2. Cost Proposal Form Instructions

Bidder nrust fift out and submit the Cost Proposal Form in Appendix B. indicating the proposed per-
minute cosds and minimunt minutes charged for on-demand and pre-scheduled service requests. The
Cost Proposal must specify charges per standagd block of time {2.2., minutes) and the mininwun charge
for each service usage. and then calculate the folal costs for several specific sessions. All proposed
costs prust be incorporated in the per-niinufe rates.

State of Maine RFP 201411878 - Video Remote Interpreting Services
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Section IV Requived Proposal Autachments

The following documents must be attached fo each Bidder's proposal. The required documents will be
reviewed and rated by the Departments” evalnation teant

Appendix A — State of Maine Proposal Cover Page
Appencix B — Cost Proposal Fonmn
Attachmenit 1 - Debarment, Perforinance, and Non-Collusion Cermification

Attachment 2 — Code of Professionat Conducs

State of Maine RFP 2201411878 - Video Remate Interprering Services
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PARTV PROPOSAL EVALUATION AND SELECTION

The Departments will accomplizh the evaluation of the wbmitted proposats as fellows:

A. Evaiuation Process - General Information

1,

a

An evalvation team. comprised of gualified reviewess, will judge the nterits of the proposals
received in accordance with the criteria defined in the RFP. and in accordance with the most
advantageous cost and economic impact considerations (where applicable; for the State.

(Hficials responsible for making decisions on the selection of a contractor shall ensure tiat {he
selection process affords equal opportunity and appropriate consideration to all who are capable of
meeting the specifications. The goals of the evaluation process are to ensure fanless and
objectivity in review of the proposals and 10 ensure that the contract is awarded to the Bidder
whose propasal best <atisfies the criteria of the RFP at a reasonable competitive cost

Tlhe State recerves the right te comstunicare and or schedute mterviews preseniations:
demonstrations with Bidders if needed 1o obiain clarification of information contained w the
proposals recerved. and the Depariment niay revise the scores assigned in tie initial evaluation to
reflect those comnmuications and‘or wterviews presentations demonsirations. Interviews
presentations demonsteations may or may not be required. Changes to proposals will aot be
permitted doring any inferview presentation demonstration process. Therefore. Bidders should
subnHt proposats Hiat prevent thelr costs and other requested information as clearly and completely

as ponsible.

B, Scoring Weigltts and Process

1

Scoring Weights: The score will be based on a 100 point scale and will measure the degree to
which each proposal meets the following criteria

Section 1. Organization Qualifications and Experience (30 points)
Tncludes all elements addressed above in Part IV, Section |

Section II. Specifications of Work to be Performed (35 poinis)
Inciudes all elements addressed above in Part IV, Section 11

Sectien ML Cost Proposal {35 points)
Includes all elements addressed above in Part IV, Section I

Scoying Process: The review team will use a consensus approach 10 evaluate the bids. Members
of the review team will not score the proposals wndividually but instead will armive 31 a consensus
as to assignment of points on each category of each proposal. The contract award(s) will be sade
ta the Biddesis) receiving the highest number of evaluation points, based upon the proposaly’
satisfaction of the criteria established in the RFP.

Storing the Cost Proposal: The total cost proposed for coiducting all the functions specified in
this REP will be assigned a score according to a mathermarical formula based on total cost for VRI
services from Cost Proposal Table B. The fowest bid will be awarded 33 poiats  Propasals with
higher bids values will be awarded proportionately fewer points calevlated in comparizon with the
lowest bid.

State of haine RFP #261411878 - Video Remote Interpreting Services
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The scoring formula is:

{lowest subimisted cost proposal - cost of proposal being scored) x 35 =pro-rated score

No Best and Final Offers: The State of Maine will tot seek a best and finat offer (BAFO) from
any Bidder in this procuretuent process. AH Bidders are expected to provide their best vatue
pricing with the submission of their propesal.

4. Negotiatiens

The State reserves the rght fo negotiare with the swccessiul Bidder(s) to finalize a contract at
the sameé fate or cost of service as presented in the selected proposal. Such negonations may
n6f significantiy vary the content. pafire ar requirenients of the proposal or the Departments’
Request for Proposals fo an extent that may affect the price of goods or services requested.
The State zeserves the right to terminake conitact negotiations with a sefected respondent who
submits a proposed contract sionificantly different from the proposal they submitted in
response 10 the advertised RFP. I the event that an acceptable contract catnot be negotiated
with the highest ranked Bidder. the State mav withdraw the xward and negotiate with the next-
highest ranked Bidder. and 50 on_ until an acceptable contract has been fimalized
Alternativelv. the Stare may cancel the RTP. ar sheir sole discretion.

C. Selection and Award

1.

2.
L

1.

The final decision regarding the award of the contract will be ntade by representatives of the
State and subject to approval by the State Purchazes Review Conntittee.

Nolification of contractor selection or nen-selection will be made in writing by the State.
Issuance of this RFP in no way constiutes a conunitment by the State of Maiae to avard
contract. fo pay costs incurred in the preparation of aresponse to this request. of to pay costs
incurred in procusing of contracting for services, supplies, physical space, personnel or any
oflier costs incurred by the Bidder.

The State reserves the right fo reject any and all proposals or to make multiple awards

D, Appeal of Contract Awards

Anv person aggrieved by the award decision that results from this REP may appeal the decision to
the Director of the Burean of General Services in the manner prescribed in 3 MRSA § 1825-F and
18-354 Code of Mame Rules. Chapter 120 (found here:

http: werw maine gov purchazes policies 120.shanl). The appeal must be in writing and filed with

the Director of the Bureau of General Services. @ State House Station. Augusta. Maine. 04333-
G009 within 13 calendar dayvs of receipt of notification of contract award.

1F this RFP results én the creation of a pre-gqualified or pre-approved list of veadors. then the appeal
procedures mentioned above are available upon the original determination of that vendor list, tat
nof during subsequent competitive procedures involving only the pre-gualified or pre-approved lisi
participants.

State of Maine RFP #201411878 - Video Remote Interpreting Services
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PART V] CONTRACT ADMINISTRATHON AND COXDITIONS
A, Contract Document

1. The successful Biddes wifl be required to execute a contract in the form of a State of Mame
Agreement fo Purchase Services (BP34). A lisf of applicable Riders is as follows;

Rider A: Specification of Work to be Perfonmed

Rider B: Method of Payment and Other Provisions

Rider C: Exceptions to Rider B

Rider D R¥P for Video Remote Interpseting Services

Rider E: Vendor Response to RFP

Rider G: Hentifieation of Country in Which Congracted Work Will Be Performed
{Additional Riders can be added a3 needed by the Depaniment.)

The complete se1 of standard BPS4 contract documents may be foand on the Division of Purchases
website ar the following Huk: http: wvsw maine gav purchases:info forms BP34 doge

Other formas and contract docwments conumonly used by the State can be found on the Division of
Purchases website at the following link: hetpr wvw maine gov purchases mfo forms shimd

2. Allocation of funds 13 final upon successtul negotiation and execution of the contract, subjec? to
the review and approval of the State Puschases Review Conuntttee. Contracts are not considered
fully executed and valid untif approved by the State Purchases Review Committee and funds are
encuntbered. No contract based on an RFP will be approved which bas an effective date less than
fourteen (14} catendar days after award netification to Bidders. (Referenced in the regulations of
the Department of Administeative and Funancial Services. Chapter 110, § 3(BXi):

npnrcliases policies §18eht

This provision means that & contract cannot be effective watil at least 14 days after award
notification

3. The Depariments estimiate having a contract in place by 302204835, The State recognizes.
howerver. that the actual contract effective date depends upon completion of the RTP process. date
of formal award noufication. length of contract negotiation, and preparation and approval by the
State Purchiases Review Committee. Any appeals fo the Stare’s award decision(s) may forther
postpone the actual contract effective date, depending upon the outcome. The contract effective
date mav need to be adjsted. if necessary, 1o complv with mandated sequirements,

4. Inprovidiag services and performing under the contract. the successful Bidder shall act
umdependentiv and not as an agent of the Srate of Maine,

B. Standard State Agreement Provisions

1. Agrecment Administration
a  Following the award. an Ageeement Adounisteatos front the Departulents will be appointed to
assist with the develepment and adminsstration of the contract and to ¢t as administrator during
the entire contract period. Departitents’ staff will be available after the award to consult with
the successful Bidder in the finalization of the contract.

State of haine RFF #201411878 - Video Remote Interpreting Services
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b, In the event that an acceptable contract cannot be negotiated with the highest ranked Bidder. the
Departaients may witbdraw (s award and negotiate with the next-highest ranked Bidder. and so

on. wntil an acceptabile consract has been finalized. Altemativefy. the Depariment may cancel the
REP, at its sole discretion

2. Pavments and Cither Provisions

The State anticipates paying the Contractor o the basss of net 30 payuent tenns. upon the receipt
of an accurate and acceprable invoive. An invoice will be considered accurare and acceptable if it
contains a reference 10 the State of Matne contract sunber. contatns correct pricing information
relative to the contract. and provides any required supporting documents, as applicable. and any
other specific and agreed-upon requirements listed within the contract that resuits from this RFP.

State of Maine RFP 201411878 - Video Remote Interpreting Services i9
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PARTVII LIST OF RFP APPENDICES AND RELATED DOCUMENTS
{Appendices and Attachments follow this page.}
Appendix A — State of Maine Proposal Cover Page

Appendix B — Cost Proposal Form

Attachment 1 - Debarment. Performance. and Non-Collusion Certificafion

Antachment 2 — Code of Professional Conduct

State of Maine RFP £201411878 - Video Rewmnote Interpreting Services
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PART VII APPENDICES
Appendix A

State of Maine
Department of Administrative & Financial Services and Departmeit of Labor
PROPOSAL COVER PAGLE

RFP #201411878
Video Remote Interpreting Service

Bidder s Organization Name:

Chief Fxecutive - Name Title:

Tel: | Fax: | E-mait:
Headguarters Street Address:

Headquariers Citv-State Zip:

rovide hyermation requessed below if different from above)

1ead Pomt of Comtact for Proposal - Name Titte:

Tel: [ Fax: | Emarl:
Street Address:

City State Zip:

*  This proposal and the pricing structure contained lwerein will remain finm for a period of 180 davs from
the date and time of the bid opening

e No personael currentiy emiployed by the Department of any other State agency pariicipated. ¢ither
disectly or indirectiy, in any activities relating to the preparation of the Bidder's proposal.

e o attempt has been made or wili be made by the Bidder 1o induce any other person of firm #o subinit or
not to subnkt & proposal.

e The undersigned is anthosized 10 enter into contractual obligations ont behalf of the above-named
organization.

State of Maine RFP 5201411878 - Video Remote Inferpreting Services 2
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Appendix B

Bidder's Organization Name:

Complete Table: A
Note: Each blank cell should be fil

State of Maine

Department of Administrative & Financlal Services and Department of Labor

RFP #201411878 - Vitteno Remote Inferpreting Service

COST PROPOSAL FORM

does not apply to your proposal.

and B. below. indicating the propased cost for the services requested in this RFP.
led in with a dollar amount. or with "N'A” to indicate the scenario

Tahle A. Indicate fie cost for each of the scenarios listed below m rews =1, 2.4 and 5 oInrows 3and =6 fillin
e minimum mimtes charged per type of session.

Scenario

CORE HOURS
Cost between §:00 am
and 3:00 pat EST

NON-CORE HOURS
Caost between 5:00 pm
and 3:00 am EST

VRI en-demand service per-ntinule charges
o  For community inteppreting

1w

VRI on-demand service per-minute charges
s Forlegal imerpreting

Define mininwo minutes charged for

on-demand services:

VRI pre-scheduled service per-minute charge
+  For comuiumnity interpreting

VRI pre-schedutled service per-mimste charge
« Forlegal interpreting

Define misimun minwles charged for

pre-sclieduled services:

State of haine RFP 201411878
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{Cost Proposal Form, continued)

Table B, Complete the following cost sheet based on the service rates indicated in Table A above.

Note: Table B s strictly for evaluation purposes. The State of Mamne in no way cosmuls to the minutes
or the sessions Jisted in the table below.

Time Type of Session and Length Ses::ons Totat Cost
€ ore Hours On-Demand Community — 15 minutes s |
Core Hours On-Dremand Conununity — 235 mimttes 15
Core Hours On-Demand Legal — 25 minuies 3
Core Hours Pre-Sciieduled Commuuity — 30 minutes 10
Non-Core Hours On-Demand Commugity — 15 minutes 10
Non-Core Hourg On-Demand Legal - 25 manuies 3
Non-Core Hours Pre-Schieduled Legal — 30 minufes 16
TOTAL COST FOR VBRI SERVICES >

State of Maige RFP 201411878
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ATTACHMENT 1
Debarment, Performance, and Non-Collusien Certification

By rigning this docimeent [ cartify 1o the best of iy fmowledge ond belief thar tha aforamentioned o1 ganization,
i1 principals, and eny subcomraciors nomed b ihis propesal;

@  dre nor presensly debarred, suspended, proposed for debavinent, and declaved ineligible or
velumtarily excinded from didding or working on conmaces issied by any govemmentol agency.
5. Have not within three years of submitning the propesal for this cowract been comvicted of ov had a
civil judgment rendered aganist them for:
i Frawd or a eriminal offonse in connection With odtaining, alftempting o ebiain, or paforming
o federal, stmte or local govarnmant rarsaction er conmact.

i, viplaring fedeval or state antitrist statries or conpnisting embezzloment, thefl, forgery.,
bribery, falstfication ar destruicrion of records, making false statements, or receiving stolen
propern:

i are por prasentiv mdicrad for or eilterwise criminelly o1 civilly charged by @ governental
entlty ifoderal, stare or locall wich conpssion of any of e effenses enumerated b
paragrapi (b of this certificarton; and

V. have norwithin o three (3) vear period preceding s proposal had ene or mere foderal,
state or lecal government fransactons rerminated for cause or defods.

¢ Have nof enteved hire a pror understanding, agreement, or connection with aay corperation, firim,
or person submbEmg 5 response for the same matorials, supplies, eguipment, or services and his
proposal is by ail vespects fai and withonr colinsion or frand. Fhe above menrtoned entittes
inderstand and agree that coltusive Bidding is @ violation of stare and federal lavw and can reswdt in
fines, prison senrences, and <Al damage awards,

»  Failure vo provide this certification may vesult in the disqualification of the Bidder's propesal, ar
the discretion of the Department,

To the best of iy Inoviedee ali mformation provided in the enclosed propesal, boih progreammatic and
Jinancial is complete and accurare af the Hinie of sudmission.

Autonized Signature Date Name and Title {Typed)

Seate of hMaine RFP 201411878
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ATTACHMENT 2

Code of Professional Conduct

By signing below. I confinm the following:

I have read. wnderstand. and agree to abide by the "Code of Professional Conduct” provided by the
Regisirv of Interpreters for the Deaf (RID).

¢ Iacknowledge that RID s “Code of Profassionsl Conduet™ is currentiy found at the folfowing intenet
address: hetp wwyw rid.ore UserFiles File NAD RID ETHICS pdf

o Tackaowledge that RID s “Code of Professional Conduct™ is subject to change (s is the mtemet address
where if is found) aad that I am responsible for adhering to the most cuerent version thereof,

¢ [usderstand ihat even if | mn not affiliated with RID. I am expected to uphold RID s “Code of
Professional Conduct” throughout my interactions with the Sfate of Maine, resulting from RFP
#201411878 - Video Remnote Interpreting Services.

Printed Name

Signature Date

Organization

State of Maine RFP 201411878
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RIDER E

Vendor Response to RFP

PART VI APPENDICES
Appendin A

State of Maine

Department of Adminisirative & Financial Services and Department of Labor
PROPUSAL COVER PAGE

RFP#201411878
Video Remote Interpreting Serviee

_[ig‘nddcr’# (.)].'gﬂ.hi?:ﬂ{io“ Npme: Stuget &, Cosgulzants, (A0, 078/& Birnbaun Intorpreting Rerfiices
Chief Executive - Name/Title: David S. Bimbaum; CEQ -

Tel: (301)587-8885 § Pax: (301) 5650566 | E-mail; recogrd@blsworld.com
Headquarters Street Address; 8555 16th Slraet, Suits 300

Headquartess CilyiState/Zip: _Siver Spring, MD 20910

fprovide infermation reguested below if different from ubovei
Leqd Point of Contact for Proposal - Name/Title: ChrigBan Webster, Conedination and Centract Administratagr
Tek: B ] Fax: | E-mait:
Street Address:

City/State Zip:

»  This proposal and the pricing sinteture contaimed heretny will remain Firm for a period of 180 days from
the date and timie of the bid opening.

¢ No personnel currently employed by 1lie Departmient or any oiher Siate agency panicipated, either
directly or indircctly, in any sctivitics relating to the preparation of the Bidder's proposnl.

*  Noattempt has been made or will be made by the Bidder to induce any other person or §irm 1o submit o7
nut to subinil a proposal,

¢ The undersigned is authorized to enter into contractual obligations en behalf of the above-named
urganization, o

-

S

¥
Rutrinn Thibodeasuxs Pxecubive Vice Fresidsnt ERE TR ]
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Providing Quality Sign Language Services Since 1995,

February 3, 2015

Jeffiey Way Comoir

Vendor Management Office
Office of Information Technology
51 Commerce Drive

Angusta ME 04333

RE: RFP # 201411878
Dear Mr. Cotnoir,

Stuart B. Consultants, Inc, D/B/A Bimmbaum Interpreting Services {BIS} is pleased to provide
the enclosed response to the RFP for Video Remwote Interpreting. In addition to our Snuall
Business status, BIS is certified as a Minority Business Enterprise (MBE) and a Snall Busiuess
Entesprise {SBE) by the State of Maryland. cestification number DOT MBE 96-393.

BIS is a firm with a strong workforce diversity concept, consisting of both hearing and deaf
employees. Our stail of over 30 full-time sign language interpreters, as well as nearly 150 part-
time interpreters from the Washington, DC area all follow and are govemed by the Registry of
the Interpreters for the Deaf (RID) and the National Association for the Deaf (NAD). In addition
to providing service 24 hours a day 7 days a week, BIS has coutacts m nearly every major ity
and state to support any requests outside of the immediate rietropolitan DC area. Furthennore, to
better serve our clients, BIS also employs over 10 support staff.

In-house, BIS uilizes the consummiate business and deaf life experiences of onr CEQ/President,
David S. Bimbauny, in conjunction with our certified interpreters” experiences and perspectives
as active professionals, to take a holistic approach to providing sign auguage interpreting and
related services between deaf and hearing. In addition, the Executive Vice President of BIS &5
also a pationally certified sign lanpuage interpreter which enhances onr understanding of our
business and our clients” needs.

Finally, BIS would like to state officially that we agree to all terms and conditions in the
specification and that our enclosed proposal wifl be good for 180 days from the date on this
fetter. If you shiould have any questions about the informiation within cur quotes or to fequest any
additional information, please feel free to contact Christian Webster, Coordination and Contract
Administrator, at (301) 587-8885 x 122 or via email at christian webster@@bisworld cony

Sincerely,

- — —
Katrinz Rivers Thibodeaux
Executive Vice President

» infogBlSwortd.com =
= www, BISworid.com « o, BISYRL.cam «
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BIRNBA

Iaterpreding Sepvines.

Providing Quality Sign Language Services Since 1995,

PROPOSAL

To Provide Video Remote Sign Language Interpreting Services For
State of Maine
Department of Administrative & Financial Services and Depar{zent of Labor

REP # 201411878

Prepared for
Jeffrey Wi Cotnoir
Vendor Management Office
Office of Information Technology
51 Comerce Drive
Augusia ME 04333

Prepored by:

Stuart B, Consuftants, Inc, D/B/A
Bimbawn Interpreting Services
8555 16 Street, Suite 300
Sibver Spring, MD 20910
{(301)587-8885

Due: February 5, 2015; 2:00 pm

» info@BiSwortd.com »
» wrw, BiSwortd.com « www.BISYRLcom »
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SECTION I - Ovganization Qualifications and Experience
1 Overview gf the Organization

Onr major focus 15 10 provide the best sign lnguage interpretation and transitteration services
passible. BIS also provides professtonal services and consultation wid respect to the
accessibility requirements of people with disabilities, particularly the Deaf and Hard-of-Hearing
population. Being Deaf-owned, BIS has been certified by the Maryland Depaniment of
Transportation as a Minerity Business Enterprise, certification number DOT MBE 96-393. BIS
is also recognized as 3 Smal! Business Enterprise and a SBA 8(a) graduate.

With 20 years of expenienice providing ad hoc interpreting services, BIS ulilizes the consumate
business and deaf hife experiences of our CEO/President, David S. Bimbaum, in conjunction
with our intespreters’ experiences and perspectives as certified professionals. To this end. BIS
takes 2 holistic approach to providing sign langnage interpreting and related services behveen
deaf and heanng people witere Mr. Bimbaum. as a deaf individual, in addition to other deaf
individuals on BIS® administrative team, provide the consumer's perspective. while our
interpreters. as cettified staff. provide the service provider's perspechive.

BIS' atiributes encompass an exemplary siaff under the leadership of our Executive Vice
Prestdent. Katnina Rivers Thibodeaux. who is a nationally certified interpreter in her own night.
along with a flexible ideology, and a mudti-disciplinary philosophy. BIS liolds tue to & werk
force diversity concept. Our staff consists of full-tune coordinators, schedulers and full and part-
time interpreters within the area and region who are governed under the Registry of Interpreters
for the Deaf (RID’s} and our own in-house professional code of conduct.

Cur interpreters are certified by erther RID. the National Association of the Deaf (NAD), or state
qualsfication standards or possess equivalent skills and strive to that end. As a finn with a strong
worlcforce diversity concept BIS 15 proud fo say that 98% of our staif possesses national
certification. Our staff consists of over 25 full-time sign language intespreters and aearly 150
part-timie intempreters in the DC area, several Certified Deaf Interpreters (CDI) and over 500
certified part-tinle interpreters across the country. and Deaf or Hard-of-Hearing (D/HH)
employees in various positions and levels within BIS. In addition to on-site sign language
interpreting services, BIS also provides:

Video Rentote Interpreting (VRI);

Spoken language interpreting and document translation;

Captioning services {CART, TypeWell, C-Print) and notetaking;
Trainings and counseling services; and

Other support services for the D/deaf and hard-of-heaning communities.

Cur tramings include Deaf Awareness, Deafuess & ADA Compliance, Workplace Diversity, and
Sign Langunage. Our counsehing services wichide Identification and Resolution of
Communication Problems in the Workplace and Identification and Resolution of Barriers o
Participation in the Workplace.

Due to the constantly shifting dynamics of the business environment, BIS takes an integrated and
fesponsive approach to providing equal communication access. reflected in our values and the

State of Maine RFP £201411878 1 Bimbaum Iutepreting Services
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BIS Gives Back program where interpreters are provided for free at commumity events. BIS also
offers a Deaf Friendly Business taining and certifieation program, and video captioning and
transtation services that enable communication between Deaf and hearing people, in respect to
tize 21* Century Communication and Video Accesaibility Act.

Orgnuization Bios

David S. Birubaum, CEQ/President: David 15 a leading deaf entreprencur with over 20 years
of management experience in computer related services, disability awareness, deaf culture and
diversity issues training, sign language instruction, and research and orgamizational networks for
people who are deaf and hard-of-hearing, Deaf since birth, David received his Bachelor of
Science in Mathematics and Computer Sciences from Gallaudet and his Masters Degree in
Mathemnatics and Computer Sciences from Jolns Hopkins University. Inn February 1995, David
broke new ground by launching BIS. one of the only deaf-owned and opermted sign language
intespreling companies ia the nation. He has built a corporate teant that is on the cutting-edge of
quality service defivery. Over the past 18 years, he has built 3 multi-miltion dolar business from
the ground floor up, with over 1.000 public and private sector clients throughout the United
States, and a database of over 500 qualified and certified interpreters nationwide.

Katrina Rivers Thibodeaux, Execufive Vice President: Katrina is a nationally-renowned and
nationally-certified sign language interpreter who demonstrtes enviable management and people
skills. Born and gaised in Louisiana as a child of deaf adults (CODA), she has been using ASL
Lier entire Yife. In demand for her wealth of experience as a consultant at the local, state, and
federal government levels, Katrina has been working in the field of disability advocacy for 15
years teaching and fraining individuals in independent living skills. accesubility, and advocacy.
Katrina has many roles and responsibilities, incloding managing several mubimillion-doliar
contracts, supervision of the opemtional aspects of commumty interpreting, and ensuring a
holistic approach to assignments that incindes contractuat obligations, client requests, mterpreter
location. and skill match among other criteria. Additionally. she is responsible for the
supervision of VRI eall centers, and the implementation of new and cutting edge technologies.
Pat of Katrina's responsibilities alse includes preparing. administering and coordmating
proposals and subsequent contracts for providing services to the government. Katrina has been
on several panels, most recently at the Deaf and Hard of Heasing in Government’s 2043 National
Traintng Conference. discussing interpreting resotrces for IVHH Federal employees.

Chris Webster, Coordination and Confract Administrator: A Maryland native and true
Renaissance mat, Chris has been with BIS for over 12 years. After eaming a Bachelor’s degree
in Psychology froni Towson University and shifting gears from a position as a Crisis Counselor,
Chris started out as a coordinating assistant with BIS in 2000 and quickly moved up to become
the office ninager and then primary coordinator. To date, Chrs has absorbed several positions
in addition to providing the primary coordination of alf sign language requests in the DC metro
area 24771365, He also provides general IT support including the siaintenance of our online
scheduling system. Furthermore, Chris provides support with regard to Business Development
and prepares our proposals for sign language interpreting services.

Connie Weis Anderson, Operalions Program Manager/VRI Operations: Conne i3 2
uationally certified sign lanpsage interpreter and a child of deaf adults, as well as the sibling of
two deaf adults. Like most CODAs, she leamed sign language before speaking English. Connie
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Das been with BIS for more tha six years, starting out as 4 Video Relay Service intetpreter and
fater transitioning to VRI Her passion for BES aud her talents have moved her up within the
company to her cument position as Operations Program Manager. Some of her responsibilities
include filling nationwide on-site, VRL and spoken language jobs as well as managing
operations aspects of the VRE business line, being the Facility Security Officer, and working in
the conmnuity as needed.

Houngnapha Hogarth, Accounting Manager: Houngnapha, or Hounie a5 she is known, has

over 15 vears of experience in the morigage bankingfresl estate industry. She owned an
accounting firm with her lnsband in Florida prior to moving up to Maryland. Before joining the
BIS teant Hounie worked at an accotating firm in Bethesda for a few years in their Accounting
and Audit department. As accounting manager, Houe serves as the pamary contact for all
billing related matlers.

2 Organizarion Lacation aud Licensure

The majority of services will be provided via a 10-mbyps Ethemet-Over-Copper (EOC) Intemnet
Counection owt of our Silver Spring. MD Center, with additional coverage fromn our remote
interpreters in Wisconsin and Louisiana over high speed intemet lines avaifable via stand-alone
ClearSea call stations. These stations and the personnel using them have been verted, configured,
and approved by BIS as secure and having static IP addresses for reliable services.

All inferpreter services provided under any resulting contract will be provided by people who
meet the requirements for certification and licensing described in Past LD with the understanding
that nenresident interpreters do not need to be licensed unless they provide more than 160 hours
of service per year.

A certificate of insurance on a standard Acord form has been attached vnder Section IV.
3 Descriprion of Experience with Similar Projects

The following information outlines tiree (3) cuttent contracts performed for agencies. These are
provided 1o demonstrate BIS™ successful performance of video remote sign language interpreting
services for other agencies and educational institutions, demonstrating that BIS has successfully
pecformied a variety of confidential services.

Reference ## 1

Company: JF Drake State Technical College

Date of Curvent Contract Start: 22010

Description of the couteact work: We provide sign language interpreting in a highly technical
classroom environment where clear and concise comniunieation between lab parters and the
instructor is entical for both leaming and safety. Vocabutary and interactions are jargon rich and
quickly rotate between Q & A to lab work aud to new information and discussions

Contractiug Officer; Chnisting R. Scissum
Contracting Officer Address; 3421 Merician Street. Notth
Hunfswvifle. AL 35811
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Telephone Number: (256) 551-3154
Fax Number: (256) 551-3154
Email Address: cliristina scissum@drakestate edu

Reference 2

Company: Cooper Standard

Date of Current Contract Start: October 2011

Description of the contract work: Cooper Standard is a leading global autoniotive supplier,
offering solutions in the body sealing, fuel. brake and emissions, thenmal management and anti-
vibration segments of the industry. We provide sign language interpreting services in meetings
where the Deaf engineer can be involved in discussions solving a specific engineening chiallenges
or developing systems for furure vehicles.

Contracting Officer: Pll Weis

Contiacting Officer Address: 23300 Haggerty Read
Fannington Hills, MI 48335

Telephone nuinber: {248) 919-1338

Fax number: {248) 919-1080

Email: phiflip weisfcooperstandard.com

Reference #3

Company: GenVec

Date of Current Contract Start: May 2068

Description of {he contract work: GenVee, Inc is a biophamaceutical company nsing
differentiated proprietary technologies to create superior therapeutics and vaccines. We provide
sign language interpreting services for the Deaf team member in a fast-paced work environmert
where mieetings are scheduled and/or cancelled within the hour.

Contracting Officer: Nat Balsey

Contracting Officer Address: 65 West Watkins Mill Road
Gaithersburg, MDD 20878

Telephone number: 240-632-5525

Fax number: 301-944-1948

Email: nbalsey B GENVEC.com

SECTION II - Proposed Services
1 Services to be Provided
SCOPE OF SERVICES TO BE PROVIDED
The State requires an effective Video Remote Inferpreting Service to optimize

communication with D/deaf persons who work for, or seek access to services from, State
agencies or offices. The VRI Service nmst function so that Dideaf members of the
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public/customers and employees of the State. using Sign Language and English as their
means of conversing, can communicate effectively through an interpreter, which service
will be delivered smoothly to the site of the conversation via Infemet. The VRI Service
must operate easily and intecface effectively within the State’s mformation techinology
system and in conjunction with State equipment and web services. BIS will momtain
secords and provide separate invoicing to Departments of other Maine public entities using
it. The VRI Service will nieet the following requirements;

A. Customer Functionality

1. BIS will provide on-demand sign language interpreting services at various State
facilities statewide without an appointment at any hiour of any day, and provide pre-
scheduled video remote interpreting services as needed:

2, BIS will deliver the interpreting services to State agencies using the State’s available
desktop, laptep or tablet computer equipment and Internel service;

3. The ClearSes software {5 easily nsable by staff of the State without special technical
expertise:

4. BIS will provide effective audiovisual communication using American Sign Language
(andlor a customer’s version of ASL) that utilizes terminology, place names, and
dialects generafly understood and used by Dideaf personts in Maine; and

5. BIS will deliver any requisite training of speciat knowledge for State employees to
operate the service.

BISVRI will provide services using our ClearSea system: which includes our own servers and
several static IP address for consistency of service delivery. and the ability to predict the
readiness and background knowledge of the intetpreter providing the VRI service. ClearSea is
interoperable and can be used on your desktop, laptop. smartphone, or tablet.

This is possible and enabled by our live Dispatcher System at BISVRI, which is actively i
contact with our VRI interpreters. This system is vastly superior to an automated routing
function, or a gatckeeper program, since it Allow for conscientions skill matching to take place,
wliether is it a matter of gender matching (female to femate}, a matter with legal overtones (a
parole hearug. or Code of Penal Discipline), or requiring more soft skill awareness (K-12
educational settings. a rehab discussion. or other types of therapy session), the Dispatcher
System at BISVRI allows for actively matching the best interpreter available for your call.

BIS will ensure that sign language interpretation services provided are accurate, complete, and
consistent with cultural competency, ethical and professional standards. principles of
mterpretation, and terminclogy specific to fhe setting.

B. Interpreting Performance

1. VRI requests to qualified interpreters will be answered in a timely manner when the
request is placed:
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e

Titerpreter will determine whether a request for VRI service in a particular mstance may
be inappropriate, (including but not limited t0: checking for conflicts of interest);

3. Make determinations when a service request 1s placed, in consultation with the agency
making the request, regarding what level of credentialing/expertise {e.g., legal. medical,
team, Deaf interpreter) is necessary within the circumstances of the assignment;

4. Comply with Federal and State statutes and regulations for the protection of information
of a confidential nature regarding all persons served under the terms of this Agreement.
and comply with Title IL Subtitle F, Section 261-264 of the Health Insurance Portability
and Accountability Act of 1996 {HIPAA), Public Law 104-191, titled "Administrative
Simphification " and the nites and regulations promulgated thereunder: and

LA

. Provide interpreter services 1o the State in 2 professional and ethical manner. A signed
copy of the Code of Professional Conduct ackuowledgement form has been provided m
Section TV, Attachment 1. BIS and its interpreters understand our responsibility and agree
to provide services that comply with these professional and ethical requirements.

Staffing and Traluing

Each staff member has 2 6-month nud-term and an annual perfonmance review. BIS perfornis a
backgronnd clieck and bas the ability to perform drug testing on ail interpreters before
placement.

BIS has an in-house Continuing Education Program that is focused on the needs of our clients
such as immediate terminology and sublect miatter. We have conducted tramnings in specific
subject areas of interpreting such as healtheare, post-secondary education, advanced science and
statistics. BIS will work with vour agency to determine if there is any specific subject matter that
is needed and will provide that to our interpreters at no additional charge. In addition, BIS
provides training that may not onfy be specific to interpreting, but help produce a well-romnded
employee. Training includes customer service, personal finance, supervisos training and Deaf
culture.

We are not simply a referral agency, Our nationally certified staff interpreters assure quakiy
service, and we offer comprehensive services including, mterpreters who are conunitted to
professionnal development, as well as interpreters with active secunty clearances. We strongly
believe in maintaining professional relationships with our clients, offering a free two-hour
training session per comtiact yvear on any topic of your choosing. We do this because we trly
belteve in quality service for D/HH mndividuals in the United States.

. Teclmical Requirements:
VRI Services will be:

1. Compatible with existing State of Mame Informanon Technology System and usable
from existing State user equipment. The Departments have lfaptop and deskiop
computers with cameras and also have video conferencing equipment, videophones, and
some Apple equipment.
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BISVRI will provide services using our ClearSea system which wcludes our own server.
Owining our own server enables us to irack cali activity through logs and CDRs and allows us
to confipure our codecs: Audio- G.711a, G711, G.722.1, G.722.1/C, Video- H263 and H264.
Our software is SIP compatible as well. Our software has QOS which is. ATBC (Automatic
Input Bandwidth Control), this allows the software to request o the remofe party to change its
output bandwidth based on real time network statistics. We use several static IP address for
consistency of service delivery, and the ability to predict the readiness and background
knowledge of the interpreter providing the VRI service.

BISVRI is secure, encivpted, and vetted as satisfying governmental security requirements.
being compatible with appropriate technology available today, including a screen using a
compwter/laptop, videophone, televiston. any mobte device, or any device with a webcam or
video camera and a microphone/speaker. All of the above devices must be connected to a high-
speed Internet conmection

Our current ClearSea Software allows you to download our VRI services on multiple devices
such as tPads, iPhones. Macs. and PCs in different locations throughont the State. Wherever
you can check your email you can use our VRI software. ClearSea client can be tateprated with
a single sign in Microsoft Technology, and contains an automatic sign-in function. Our
technology meets all applicable ADA HIPPA and other standards.

Built v antomatic NAT/firewall traversal and embedded media eneryption provides secure
video collaboration iuside or outside the orpanization without addiitonal equipment or IT
resousces. AES encryption is enabled by default, and the ability to deactivate it can be disabled
by the clieat. If the solution uses a public network such as the internet, the provider siall be
tequired to deploy the appropriate firewall technology, and the traffic between CBE and the
respondent shall be protected and authenticated by cryptographic technology:.

Is order to miake a successful VRI call, any Intel-based Mac with a built i webcam wall
suffice, in addition to any i0S tablet or smartphone with an intemal camera. Using a PC, the
minimitk requirenients sel forth below niust be met, and a video camera, purchased on your
own must be attached.

: Windows XP - 1 GB

. RaM Windows Vista or Windows 7 -2 GB

256 MB video RAM recommended for Windows Vista
of Windows 7

Hard Drive

. BMB
Space

i

. Windows XP
! with Service
" Pack2or

© greater

Windows XP Professional - 32 bt
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i Windows Vista

i with Service : Windows Vista Enterprise - 32 bit

| Packlor Windows Vista Business - 32 bit

= greater

Windows 7 Home Prenyium - 32 bit, 64 bit

Windows 7 Windows 7 Professional - 32 bit, 64 bit

: Windows 7 Enterprise - 32 bit, 64 bit
Basic video (Up ‘ a -

10 OVGA) : 2 GHz Penttrum 4

You cau also cal} our IP address or dialstring from any video conferencing equipment. Current,
existing equipment such as Polycom PVX are fully compatible with BISVRI software, and
interpreters only work from call centers.

BIS will provide our Fully Qualified Donuin Name to the client-designated Adnunistrator, as
well as the specific TP addresses that comply with our service. BIS provides, at no additional
£ost to the State. an online. proprietary Request Management System, where the depariment ts
able to track requested services and make or cance} scheduled VRI services. The department
wifl be able to request the specific type of service, as well as inform BIS of the qualification
level needed, for a particular assignment.

D.

:J'I

Administration:

Connie Anderson {account representative) who will manage the State’s VRI Services
account;

BIS will provide support services from a Helpdesk between 7 AM and 7 PM (Eastem
Standard Tume):

BIS ensures the VRI sotution wili be maintained in accordance with cusrent State
Operating Systems and software versions throughout the term of the contract;

BIS will collect and be able to provide data to identify State agencies that initiate a VRI
call; provide invoices to individual State agencies that use the service; provide
histonical performance statistics regarding hours of nsage. number of calls. speed of call
answering. technical problems. and lost call;

BIS will maintain and is able to provide a record of individual interpreters who respond
to service requests under any contract resulting from this RFP,

BIS will coordinate with State agencies and their identified coordinators who will be
responsible for setting up account passwords for staff who have been given
autherization to access VRI services.
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7. BIS will establish individual accownts to manage service requests from and billing to a
specific agency. Billing will include sufficient detail to authorize payment for
seevices, Detal nmust include; account {user). date of services, fime of service, and
length of service.

8. To the extent BIS is considered 2 Business Associnte wader HIPAA, BIS wall
execute and deliver a Business Associate agreement (BA agreement) in a form
acceptable to the State. The terms of the BA agreement shall be incorporated mto
this Agreement by reference. The State shall have recourse to such remedies as are
provided for in this Agreement for breach of contract. in the event BIS either fails
to execute and defiver such BA apreement to the State or fails to adhere to the
tenmss of the BA agreement.

The team of people who would execute the work, in addition to the administrative team
described in ~Organization” is especially experienced with community and video educational
interpreting. BIS is actively recruiting in the arca, constantly adding names to our list of
interpreters. This ensures BIS® capabilities in serviug the State by providing readily avadable
on-demand. qualified video remote interpreters o work int a variety of settings — erasing the
need for travel expenses and the wait time traditionally associated with on-site interpreting
SEIVICES.

With BISVRE on-demand inferpretation is simple. All it takes 1s a few clicks, and you are
mmediately connected fo 2 qualified, certified nterpreter. This allows for BISVRI to respond
quickly to enmergencies mid unscheduled visits by persons who are Deaf and biard-of-hearing.

2 Imiplemeniation Plan

BIS welcomes performance feedback from your organization regarding any of our interpreters
and services. If an interpreter is not a language match for youir deaf consumer. BIS will be happy
to review and resolve the matter tiirough appropriate channels. If BIS determunes that working
conditions, interpersonal communications, or any other issue becomes a concem, BIS will work
with your organization and make recommendations to have a mare favorable outcome. We strive
to work closely with contracting officers as well as deaf consumers to insure coutinued
successful commumnication access.

From BIS' experience in providumsg exemplary services. our custonier service sepresentatives
fiave detennined that regular phone check-ins with the CO. the COR. or the DPO, and regular
(cquarterly) mieetings between our client’s deaf employees and BIS management helps ih keepmp
commumication open to responding quickly to any issues that may arise. Your customer service
representative will be Katrina Rivers Thibodeaux, Executive Vice President.

BIS' experience has shown that open and clear commusication is the key to customer
satisfaction. To that end, BIS proposes a kick-off meeting via conference call between your
agency and BIS personnel upon contract award. The kick-off meeting will allow us to discuss
expeclations, forms. procedures and fines of communication, ensuring a smooth continuation of
SEEVICES.
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3 Billing and Invoicing

A monthly bitling/report will be provided by BIS showing date of asstgnment. name of
requestor, name of stafffcustomer, and length of assignmenm, BIS is more than willing and wiil
be pleased to participate in an evaluation of BISVRI services. Reports will be submitted within
10 days of the last day of the month being reported in either Microsoft Excel or Microsoft
Word. At a mininmny, our reports will consist of:

Employee name & location

Date of call

Time of cali

Bilting month

Iiterpreter name and member number
First and Jast name of customer

Total minutes i focal timie

Reason for any unfulfilled requests

& & ¥ & ¥ w »

SECTION II - Cost Proposal
BIS has completed the Cost Proposal Form and included that in Section TV; Appendix B,

The quoted prices will remain fixed for the entire peniod of the contract, including any optional
senewal periods with an expected contiact start date of 03/02/2015 and an end date of
03/0172019

SECTION IV - Required Proposal Atfachinents
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PARTVIL  APPENDICES
Appendix A

Siate of Maine

Deparitment of Adminkstrative & Financial Services and Department of Labor
PROPOSAL COVER PAGE

REP #201411878
Video Remote Interpreting Service

Bidder's f.j.r.gz.xﬁ.i;z;ﬂinn Name: Stusrt B, Copsulvants, Inc, 0/8/8 Elrpimun Interproring ferpless
Chief Executive - Name/Title: David 8. Birbaur, CEQ

Tel: (301) 587-8885 ] Fax: (301) 565-0366 | E-muail: Biscoord@uisworld.com
Headquariers Sireet Address: 8555 16th Streat, Suite 300

{provide information reguesied below if different from above)
Lend Point of Comact for Proposal - Name/Title: Christian Webster. Coordination and Contrect Administratey
Tek: ] Fax: [ E-muail:
Street Address:

City St 2ip:

+ This proposal and the pricing structure contained herein witl remain firm for a period of 180 days rom
the date and timge of the bid opening.

& Nao personne] cusiently employed by the Department or any other State ageney partieipated, either
directly ot indirectly. in any activities relating fo the preparation of the Bidder's proposal.

+  Noaucmp bas been made or will be muade by the Bidder to induce any other person o1 firm: to submit ot
nol te submit 2 proposal,

¢ Theundesigned is authorized 1o enter into contractual obligations en behalf of the above-named

organization, e
-
e P
+
Fatrina Thibodeaux) Bxecutlve Vize Prasident 2F372615
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Appentix B

State of Maine

Department of Adininistrative & Financial Services and Departient of Labor

RFP #201411878 - Video Remate Interpreting Service

COST PROPOSAL FORM

Bidder's Organization Name: _Stuart B, Consultants. Inc. {VEYA Bimbaum interpreting Sefvices

Complete Tables A and B. below. indicating the proposed cost for the services requested 1a this RFP.
Note: Each blank celf chould be filled s with a dolar amount. or with “N'A™ to indicate the scenano

does not apply 1o vour proposal.

Table A Indicate the cost for each of the scenarios listed below inrows 21 2. 4 and 3. Brrows 3 and #6. fill 1a

the mingnunt minutes charged per ripe of session

CORE HOURS NON-CORE HOURS
Scenano Cost between 8:00 am | Cost behween 3:00 pm
and 5:60 pm EST and 5:00 am EST
VRI on-demand service per-nununte charges
i o For communiry interpretng §1.25 £2.50
VRI on-demnnd service per-minte charges
2 » For legal interpreting N/A /A
Pefine minmnm minutes charged for
? 1 on-demand services; 15 minutes
YRI pre-scheduled service per-sunute charge
3 »  For conumumity aterpieting B35 §2.25
VRI pre-schedaled senice per-munuie charge
A + Tor legal terpreting #2.85 $2.85

Define nuninvay minutes charged for

6 . 16 minutes
pre-scheduled services: ™ -

State of Wiaine RFP 201411878
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(Cost Proposal Fora, continued)

Table B. Complete the following cost sheet based on the service rates indicated in Table A above.

Note: Table B 15 strictly for evaluation purposes, The State of Maine i o way cornmits 1o the mimnes
or the sessions listed in the table below.

Time Type of Session and Length Sesgons _ Total Cost
Core Hours On-Demand Conmnuity — 15 mshmtes 25 Lo e il
Core Howrs Op-Demand Community — 25 minutes 15
Core Hours On-Demand Legal — 25 munutes i
Core Hours Pre-Scheduled Conwnumity — 30 minutes 10
Non-Core Hours On-Demand Conmningty - IS minutes 10
Non-{ore Hours On-Demand Legal - 25 punites 3
Non-Core Hours Pre-Scheduled Legal — 30 mnutes 10
TOTAL COST FOR VRI SERVICES > |
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ATTACHMENT 1
Debarment, Performance, and Non-Collusion Certffication

By signing this document I eertify to the best of my knowledgs and bolief that the aftvementioned organization,
i1s principals. and any sebeowtractors muned in this proposal:

d. dve nol presently debarred, suspended, proposed for debarment, and declared ineligible or
voluntarily excluded from bidding ur working on contracts isswed by any governmental agency,
bo Have sor whthin three vears of sulnitting the proposal for this contract been convicted of or had
vivil judyment rendered against them for:
i frund or o crimined offense i conmection with sltuining, affempiing (o ol:tain, of performing
o foderal, state or foeal governmead transaction or contract,

i violating federal or state antitrust statutes pe committing embezzlement, thefi, forgery,
hribery, fulsification or destruction of records, making fulse statements, or receiving siofen
properly;

fii. wre nat presently indicted for ov otherwise criminally or civilly charged v a governmental
eatily (federal, state or local) with commission af any of the offenses eaperated in
pavayraph (hi of this certificaiton; amd

iv.  have net within o three (3} year pevied preceding this proposal liad one or more fedeval,
state ar facal government transactions terminated Jor couse or defils.

¢ Have rot exered into a priov wadersianding, agreement, or conagction with any corporation, firm,
QF person sulsuiting o response jor the same nwateriuls, supplies, equipment, ar services and this
proposal i in ofl respects fair amd without collusion or fraud, The above mentioned entities
wrfersiand and agree that coltusive Bidding is a vielation of state and foderal lavw and can resnit in
Fines, prison sentences, and civil danage wwards.

¢ Fauilure to provide this certification may result in the disqualification of the Bidder's propusal, at
the discretion of the Department,

To the bext of my kmovdedge all imformation provided in the enclosed proposal, both programmatic and
Jinancind, s complete and aecurate af the time of submiszion.

- e
e
e R
/">/ I/Z7201% Zatring Thibodesuxs Execu

Authorized Sighature Date Name and Title (Typed)

Fice President

24
State of Maine RFP 201411878
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ATTACHMENT 2

Code of Professional Conduct

By signing below. | confinm the following:

L]

I have read, understand, snd agree to abide by the *Code of Frofessional Condue!” provided by the
Registey of Interpreters for the Deal (RTDL

I acknowledge that RID's “Cede of Professional Conduct” is currently found at the foltowing internet
address: T e gl s e FileMAD_RID_FTHICS pdi,

I acknowledge that RID's “Code of Professional Conduct” is subject to change {as is the internet address
where it is found) and that { am responsibic for adhering to the most current version thereol,

Funderstand that vven H L am not alTiiated with RID, T am expected to uphold RID's "Code of
Professional Conduct” thraughout my interactions with the State of Maine, resulting from RFP
201411878 - Video Remote interpreting Services.

Katrina Thibedeaux

Printed Name /,/’
- Ve 2/27z01s
Signature R Date

Sruart F. CTopsuailants, oo,
Bicrbaur Interpreting Services

[sF8) A

Organization

State of Maine REP 201411878
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Tty



BP 54 - AGREEMENT TO PURCHASE SERVICES

CERTIFICATE OF LIABILITY INSURANCE

i |
ACORIY
L

STUAR-2 0P ID: MB
DATE (WMDOTTTV)

Q12372015

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS RO RIGHTS UPDN THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTHFICATE OF INSURANCE DOES NOT CONSYITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

cedtificate holder in Beu of such sndorsement{s).

PAPORTANT: If the certificate bolder is an ADDITIONAL INSURED, the policyfies) must be endorsed. i SURROGATION I8 WAIVED, subject to
the ferms and conditions of the policy, certain policies ay require an endorsement. A statement on this cerfificate does not conter rights to the

PROSUCER CONTAGT
€. H. Insurance Brokerage :ﬁe Ty
Services Co,, Ing. e Mo Eaty [Ee Nz
106 Madison St, Suite 100
Syracuse, NY 132022704 ADONENL
Gary Meyer ATE VERAGE o ]
meunen & : Phifadelplia lns Cos. 23850
HIAED Stuart B. Consultanis Inc ta MBURER B ¢
8Birnbaum Inferpreling Services
4555 16th 51 S1e 300 MIGRERG
Silver Spring. MD 20916 NRURERD -
BHERE
INLLARER F -
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIG 15 TG CERTIFY THAT THE FOUCIES OF INGURANCE UISTED SELGW HAVE BEEM ISSUED TO THE INSURED NAMED ABGVE FCR THE POUICY FERIGD
BICATED, NOTWTHITANDING ANY REQUIREMENT, TERM DR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WiTH REZFECT TG WHCH THIS
CERTIFICATE MAY BE |33UED OR MAY PERTAIN. THE INSURANCE AFFCROED BY THE POLICIES DESCRIEED HEREM 15 SUBECT TO ALL THE TERMS,
EXCLUSEONS AND CONDITIONS OF SUCH POUICIES. LMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAMS.

fran TEPE CF MIURANTE ey FOUGY RuREER | A e inamy
 GEMERAL LABAIFY £ALH OLCURSENCE ¥ 1,000,600
A | X | ctantERCIAL GENERAL EIsELTY PHSDITI4TY 1010172014 [ 1020472015 | Bimites ea mregrence: L3 100,600
CLAMAE-LAADE oonvR FIED ENP AR Dhe Ctreany  F 5,004
A | X [Frolessional Liab FPHSDO73477 100172044 | 100972005 ] pepoonal s AOY eRAY | 1,000,000
j GENERAL AGTRERAYE ¥ 3,000,000
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THE EXPIRATION DATE THEREOF, NOTICE WL BE DELIVERED ™
ACCCORDANCE WITH YHE POLICY PROVISIONS.

AYTHORTED REPREIENTATIVE

ﬁ"‘tf‘,— Cotnierdine
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BP 54 - AGREEMENT TO PURCHASE SERVICES
Rider I

Invoice Reguirements

Invoices for payment, submitted on forms approved by the Department, shall be submitted to the requesting
agency per authorized Delivery Order (DO). Invoices shall contain sufficient detail to allow proper cost
allocation and shall be accompanied by supporting documentation. No invoice will be processed for payment
until approved by the requesting agency’s authorized approver(s). All invoices require the following:

A. All invoices must include the Vendor Code number assigned when registering as a vendor with the State
of Maine. This number appears on all Contracts and Purchase Orders and can be acquired from the
agency contact,

B. Al invoices must include the vendor’s Federal ID Number.

C. All invoices must include either the Delivery Order number relating to the commodities/services
provided.

D. In cases where hourly rates of contracted resources are concerned, invoices must contain a copy or
copies of time sheets associated with that invoice. Time sheets will need to be reviewed and approved by
the State’s contract administrator.

Payments are subject to the Provider's compliance with all items set forth in this Agreement. The Departiment
will pay the Provider within thirty (30) days following the receipt of an approved invoice.

The charges described in this Agreement are the only charges to be levied by the Provider for the products and
services to be delivered by it There are no other charges to be made by the Provider to the Department, unless
they are performed in accordance with the provisions of Section 7, Changes in the Work. The Provider shall
maintain documentation for all charges against the Department under this Agreement,

The remainder of this page left intentionally blank.
RIDER G - Identification Of Country In Which Contracted Work Will Be Performed

Page follows.




BP 54 - AGREEMENT TO PURCHASE SERVICES

RIDER G
IDENTIFICATION OF COUNTRY
IN WHICH CONTRACTED WORK WILL BE PERFORMED

Please identify the country in which the services purchased through this contract will
be performed:

X United States. Please identify state: ME/MD
Other. Please identify country:

Notification of Changes to the Information
The Provider agrees to nefify the Division of Purchases of any changes 1o the information provided above.
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Certification Regarding
Debarment, Suspension and Other Responsibility Matters
Primary Covered Transactions

BEFORE SIGNING THIS CERTIFICATION, PLEASE READ THE ATTACHED INSTRUCTIONS WHICH

ARE AN INTEGRAL PART OF THE CERTIFICATION

Vendor/Organization Name Agreement Number
SronnT B. Cons c//f/,,, /S %'/..( /ﬁ/’f /‘j/ rw//((,,nﬂ
In I‘/,m’/»z S Cricen
Name of Authorized Representative Title
ﬂ/?V//O 9. ﬂ/rnﬁ//t(/ﬂ/l o

Signat Date of Signature
///%/6 Do fyrer Fed~ i ¥

This Certification is required by the Regulations implementing Executive Order 12549, Debarment and
Suspension, 29 CFR Part 98, Section 98.510, Participants’ Responsibilities. The Regulations were published as
Part VII of the May 26, 1998 Federal Register (pages 19160-19211).

L.

The prospective primary participant certifies to the best of its knowledge and belief that it and its principals:

d.

Are not presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily
excluded from covered transactions by any Federal department or agency;

Have not within a three-year period preceding this proposal been convicted of or had a civil
judgment rendered against them for commission of fraud or a criminal offense in connection with
obtaining, attempting to obtain, or performing a public (Federal, State or local) transaction or
contract under a public transaction, violation of Federal or State anti-trust statutes or commission of
embezzlement, theft, forgery, bribery, falsification or destruction of records, making false
statements, or receiving stolen property;

Are not presently indicted for or otherwise criminally or civilly charged by a government entity
(Federal, State or local) with commission of any of the offenses enumerated in paragraph 1.b of this
Certification; and

Have not within a three-year period preceding this application/proposal had one or more public
transactions (Federal, State or local) terminated for cause or default.

2. Where the prospective primary participant is unable to certify to any of the statements in this certification,
such prospective participant shall attach an explanation to this proposal.
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10.

Instructions for Certification

By signing and submitting this proposal, the prospective primary participant is providing the Certification set out below.

The inability of a person to provide the Certification required below will not necessarily result in denial of participation in this
covered transaction. The prospective participant shail submit an explanation of why it cannot provide the Certification set out
below. The Certification or explanation will be considered in connection with the Maine Department of Health and Human
Services (DHHS) determination whether to enter into this transaction. However, failure of the prospective primary participant to
furnish a Certification or an explanation shall disqualify such person from participation in this transaction,

The Certification in this clause is material representation of fact upon which reliance was placed when the DHHS determined to
enter into this transaction. If it is later determined that the prospective primary participant knowingly rendered an erroneous
Certification, in addition to other remedies available to the Federal Governiment, the DHHS may terminate this transaction for
cause of default,

The prospective primary participant shali provide immediate written notice to the DHHS if at any time the prospective primary
participant learns its Certification was erroneous when submitted or has become erroneous by reason of changed circuinstances,

3 g LIS

The terms “‘covered transaction”, “debarred”, “suspended”, “ineligible”, “lower tier coverad transaction”, “participant”, “person”,
“primary covered transaction”, “principal”, “proposal”, and “voluntarily excluded”, as used in this clause, have the meanings set
out in the Definitions and Coverage sections of the rules implementing Executive Order 12549, You may contact the DHHS for
assistance in obtaining a copy of these regulations.

The prospective primary participant agrees by submitting this proposal that, sheuld the proposed covered transaction be entered
into, it shall not knowingly enter into any fower tier covered transaction with a person who is debarred, suspended, declared
ineligible, or voluntarily excluded from participation in this covered transaction, uniess authorized by the DHHS.

The prospective primary participant further agrees by submitting this proposal that it will include the clause titled “Certification
Regarding Debarment, Suspension, Incligibility and Veluntary Exclusion-Lower Tier Covered Transactions” provided by the
DHHS, without modification, in all lower tier covered transactions and in all solicitations for lower tier covered transactions.

A participant in a covered transaction may rely upon a certification of a prospective participant in a lower tier covered transaction
that it is not debarred, suspended, ineligible, or voluntarily excluded from the covered transaction, unless it knows that the
certification is erroneous. A participant may decide the method and frequency by which it determines the eligibility of its
principais. Each participant may, but is not required to, check the Lists of Parties Excluded from Procurement or
Nonprocurement Programs,

Nothing contained in the foregoing shall be construed to require establishment of a system of records in order to render in good
faith the certification required by this clause. The knowledge and information of a participant is not required to exceed that which
is normally possessed by a prudent person in the ordinary course of business dealings.

Except for transactions authorized under paragraph 6 of these instructions, if a participant in a covered transaction knowingly
enters into a lower tier covered transaction with a person who is suspended, debarred, ineligible, or voluntarily excluded from
participation in this transaction, in addition to other remedies available to the Federal Government, the DHHS may terminate this
transaction for cause or default.



STATE OF MAINE
Department of Administrative and Financial Services
CONTRACT FOR SPECIAL SERVICES - AMENDMENT

BY AGREEMENT of both parties this 26" day of, January 2017, the Contract for Special Services between the
State of Maine, Department of Administrative and Financial Services, hereinafter called “Department,” and
Stuart B. Consultants, Inc., D/B/A Birnbaum Interpreting Services, located at 8555 16" St., Suite 300, Silver
Spring, MD 20910, telephone number 301-587-8885, hereinafter called “Provider,” is hereby amended as
follows:

1. The termination date is extended from 03/31/2017 to 03/31/2019

(old term date)  (new term date)
Reason: For the State of Maine to exercise its option of renewal of contract for one (1) two-year renewal,
specified in the original contract dated 04/03/2015.

2. The dollar amount of the contract is $ 0.00.

Reason: To extend a Master Agreement for all State of Maine Agencies. $0 based on usage.

3. The Scope of Services in Rider A remains unchanged.

All other terms and conditions of the original contract dated April 3%, 2015 remain in full force and effect.

IN WITNESS WHEREOF, the Department and the Provider, by their representatives duly authorized, have
executed this amendment in one original copy.

ADMINISTRATIVE AND FINANCIAL SERVICES
OFFICE OF INFORMATION TECHNOLOGY

By:/"‘\—-——-”’ \M " n!bﬂf'l

Jim Smith, Chief Information Officer ([ 7"

and

STUART B. CONSULTANTS, INC.,
D/B/A BIRNBAUM INTERPRETING SERVICES

py Dmd Sl

“David . Birnbaum, Chief Execufive Officer

Date: 1/26/17

The approval and encumbrance of this Agreement by the Chair of the State Procurement Review
Committee and the State Controller is evidenced only by a stamp affixed to this page or by an
Approval Cover Page from the Division of Purchases.

(note: this section must be completed by using agency)
Department number and Contract number (CT #):_MA-18P-150427%0222
Encumbered [] or Unencumbered [X]: (check one) Vendor Code: VC1000087249
Old Contract Amount: $0.00 MA Based on Usage = Amount of Adjustment: $0.00
New Contract Amount: $0.00 MA Based on Usage
New Service to Date: 03/31/2019 Account Codes:_All State Agencies

Revised 11/2016



Division of Purchases
Competitive Award Authorization Form
Form Instructions: This form must accompany contracts being proposed for approval that are the direct result of a

competitive RFP or a subsequent renewal that was anticipated in the RFP. If the renewals allowable under the original
RFP have been exhausted, another competitive RFP should be conducted.

Contract Jeffrey Wm. Cotnoir Office/Division/Program Statewide Master Agreement
Administrator:
Agreement Amount: $ | $0.00 — Based on Usage Contract (CT) Number: MA-18P-150427*%0222
Start Date: 04/01/2015 End Date: 03/31/2019
Selected Bidder's Stuart B. Consultants, Inc.
Business Name and D/B/A Birnbaum Interpreting Services
Address: 8555 16" St., Suite 300
Silver Springs MD 20910
Phone: 301-587-8885 [ VC Number: | VC1000087249
Type of Service: Video Remote Interpreting Services

1. RFP Number Assighed by Purchases:

RFP#: 201411878 [ Initial contract. X First renewal. [ Second renewal. [J Third renewal.
If this is a first, second, or third renewal after an RFP, you need not complete sections 2, 3, and 4. Simply enter the
original RFP number, check the appropriate box, sign and date the form, and send it with the contract.

2. Identify Bidders

3. Review and Scoring Process.

Describe the process that was followed in reviewing and scoring the proposals. A consensus approach is encouraged,
but not required. Be sure to retain copies of all scoring documentation, in accordance with your Department’s archiving
requirements.

4. Reminder regarding Award Notification Letters.

If you are not already aware, please note that award notification letters must state that the award is conditional,
pending SPRC Approval and negotiation of a mutually agreeable contract. The letters must also include a notification of
all bidders’ right to appeal the decision. Please be sure to use the template on the Division of Purchases’ website:
http://www.maine.gov/| [files/Sample Motification Letter.doc

Signature: .—7""“

Date: ;- 30 - S gD

BP37CA 7/30/13



