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STATE OF MAINE REQUEST FOR INSURANCE
RFI SUBMITTED QUESTIONS & ANSWERS SUMMARY
	RFI NUMBER AND TITLE:
	Agent/Broker Services for Data Breach Insurance #2018-2 

	SUBMITTED QUESTIONS DUE DATE:
	12/27/2018

	QUESTION & ANSWER SUMMARY ISSUED:
	01/02/2019

	RFI ISSUED BY: 
	Department of Administrative Services-Risk Management

	Unless specifically addressed below, all other provisions and clauses of the RFI remain unchanged.




Provided below are submitted written questions received and the Department’s answers

	Question #
	Question
	Answer

	1
	Part 1 – p.5-7

Timeline clarification: will you be providing current applications for each entity after carrier assignments are awarded January 10th (with questions due by January 15th)?
	At a carrier’s request, applications will be provided. 

Questions specific to a submitted application for the purpose of securing a quote may be asked beyond 1/15/2019, however, non application questions must be submitted by 1/15/19 per the RFI. 

	2
	Part 1.E – page 7 

Phase Two expectations of bidder include “... Assist in developing a well-coordinated claims program and loss control program between the Department and its insurer ...”; what is in place now, and who provides service – carrier or agent/broker?
	Agent/Broker

	3
	Part 1.E – page 7

Phase Two expectations of bidder include “... Serve as a technical resource to identify and meet training needs ...”; what type of training is provided now, what type of training do you seek, and who provides service now - carrier or agent/broker?
	The current carrier/broker do not conduct training. The State of Maine conducts its own training. However, if the need exists, we would like guidance and possible offering of these services. 

	4
	Appendix B 

Loss Information 

Carriers generally seek 5 years’ loss runs ...

•
Casco Bay Island District loss runs are for 3/15/15-3/15/19; did you carry Cyber prior to 2015 and if so, please forward loss runs for 2014-2015  

•
Finance Authority of Maine loss runs are for 12/27/16-3/15/19; did you carry Cyber prior to 2016 and if so, please forward loss runs for 2014-2016  

•
Maine Maritime Academy loss runs are for 3/15/18-3/15/19; did you carry Cyber prior to 2018 and if so, please forward loss runs for 2014-2018  

•
State of Maine Office of Information Technology loss runs are for 7/1/2015-7/1/2019; did you carry Cyber prior to 2015 and if so, please forward loss runs for 2014-2015  

•
Maine Public Employees Retirement System loss runs are for 3/15/15-3/15/19; did you carry Cyber prior to 2015 and if so, please forward loss runs for 2014-2015  
	There was no data breach insurance prior to 2015. All loss runs have been provided for the policy terms that each agency was insured under this program. 
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