
ext.

Requestor Information

ext.

Issuer Information

ext.

Buyer Information

State of Maine

Master Agreement

Expiration Date:

Master Agreement Description:

Effective Date:

12/28/18

01/01/19 12/31/19

Master Agreement for Auto Glass

Donny Crockett 207-624-7336 Donny.Crockett@maine.gov

Donny Crockett 207-624-7336 Donny.Crockett@maine.gov

Donny Crockett 207-624-7336 Donny.Crockett@maine.gov

MA 18P 18121300000000000071

NEW

Authorized Departments

ALL

Vendor Line #:

Vendor Address Information

Alias/DBA

Vendor NameVendor ID

Vendor Information

Vendor Contact Information

ext.

1

VC1000033163 GLASS OPERATING LLC

DBA PORTLAND GLASS/DOCTOR

1009 CENTRAL ST

US

Sheila OToole

207-352-5215

sheila.otoole@portlandglass.com

MILLINOCKET, ME  04462



Vendor Line #:

Commodity Line #:

Commodity Code:

Commodity Description:

Commodity Specifications:

Commodity Information

Vendor Name:

1

GLASS OPERATING LLC

1

92846

Auto Glass-Windshield, Side, Rear, & Side Mirrors

As per the specifications attached and made part of this Master Agreement.
Commodity Extended Description: See attached pricing matrix

Contract Amount Service Start Date Service End Date

UOM Unit Price

Delivery Days Free on Board

Catalog Name Discount

Quantity

%

Discount Start Date Discount End Date

0.00000 $0.00

0 FOB Dest, Freight Prepaid

$0.00 01/01/19 12/31/19

0.0000
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STATE OF MAINE  
DEPARTMENT OF ADMINISTRATIVE AND FINANCIAL SERVICES 

BUREAU OF BUSINESS MANAGEMENT 
DIVISION OF PROCUREMENT SERVICES 

 
 

RFQ # 18P18112800000000000166 
 
 

Master Agreement for Auto Glass-Windshield, Side, Rear, & Side Mirrors 
 
 
 

Quotations/Responses Due: 12/12/2018 not later than 4:00 p.m. local time 
 

Note: All questions and responses must be provided via the State of Maine’s  
e-Procurement system: AdvantageME / Vendor Self Service (VSS).   

 
 
 

General Instructions on Bidder Questions 

It is the responsibility of each Bidder to examine the entire RFQ and to seek clarification by submitting 
questions through the Q & A List tab on the Solicitation page. Any answers to questions will appear 
there as well. It is the vendor's responsibility to log in to view all questions and answers posted. 
Additional information obtained any other way will not be valid. 

In the event that you must contact us for any other reasons than the Q & A previously mentioned, 
only the Buyer listed on the Solicitation page may be contacted from the time this RFQ is issued until 
award notification is made.  No other person/State employee is empowered to make binding statements 
regarding this RFQ.  Violation of this provision may lead to disqualification from the bidding process, at 
the State’s discretion. 

Summary 

For this competitive Request for Quotations (RFQ) process, the State of Maine Division of Procurement 
Services (“Division”) is acting on behalf of All Using Agencies (“Requesting Department”).  The 
Division and the Requesting Department seek quotations (also referred to as “bids” or “responses” 
herein) to provide the goods/services listed above.  This document provides instructions and descriptions 
of requirements for this competitive process. 
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RFQ REQUIREMENTS 
 

1. Description of Requirements 
 
The following is a description of the goods and/or services sought by the State of Maine under this 
RFQ. 
 
• Please see Appendix B on page 11 

 
2. Bid Contents Requirements 

 
In addition to the cost, delivery, and other information required in VSS, all bids should contain the 
following information as attachments, in the Appendices listed below: 
 
• Appendix A: Bid Cover Page and Debarment Form (Pages 9 & 10 of this document) 
• Appendix D: Maine Business and Economic Impact Consideration Form (Page 13 of this 

document) 
• Appendix E: Municipality Political Subdivision and School District Participation 

Certification (Page 14 of this document) 
• Cost Response Sheet, Excel Format Preferred 

 
3. Master Agreement Term  

 
In addition to any mutually agreed upon delivery dates for purchases of goods, the contract 
resulting from this RFQ will have a term, or “Period of Performance”, during which the contract is 
considered to be in effect.  The anticipated contract term is defined in the table below.  Please note 
that the dates below are estimated and may be adjusted as necessary in order to comply with all 
procedural requirements associated with this RFQ and the contracting process.  The actual contract 
start date will be established by the completed and approved contract. 
 
Contract Renewal:  Following the initial term of the contract, the Division may opt to renew the 
contract for three renewal periods of one year each, subject to continued availability of funding 
and satisfactory delivery/performance. 
 
The term of the anticipated contract, resulting from this RFQ, is defined as follows: 
 

Period Start Date End Date 
Initial Period of Performance 1/1/2019 12/31/2019 
Renewal Period #1 1/1/2020 12/31/2020 
Renewal Period #2 1/1/2021 12/31/2021 
Renewal Period #3 1/1/2022 12/31/2022 

 
4. Submitting a Quotation 

 
a. Quotations Due: Quotations must be received no later than 4:00 p.m. Eastern Standard 

Time (EST), on the date listed in VSS.  Quotations received after the 4:00 p.m. deadline will 
not be accepted. 
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b. Submission Instructions: Bidders must submit their bids in the State of Maine’s electronic 
procurement system: Advantage “Vendor Self Service” (VSS).  More information on this 
system can be found at the following internet link: 
http://www.maine.gov/purchases/venbid/rfq.shtml. 

c. Multiple Quotations:  Unless specifically prohibited in Section 1 of this RFQ, Bidders are 
permitted to submit multiple quotations for this RFQ, offering alternative items or pricing for 
the State of Maine to consider in its best value determination. 

d. Withdrawal of a Quotation: Bidders are permitted to withdraw their own quotations up 
until the due date and time for receipt of quotations.  To do so, a Bidder must enter the VSS 
system (as referenced above), identify and open their submitted quotation located in the 
Solicitation Responses tab, and click the “Withdraw” button found at the bottom of the 
screen.  Quotations cannot be withdrawn after the due date and time for receipt of quotations. 

e. Attachments: Any attachments provided with the Advantage VSS bid submission must be in 
MS Word, MS Excel, or Adobe (.pdf) format, unless otherwise specified in Section 1 of this 
RFQ.  Vendors are encouraged to submit supporting documentation that aid the requesting 
department in understanding how the bid conforms to the requirements.  The VSS 
attachment file size limit is 2Mb.  Please contact the buyer for this RFQ if you must submit 
attachment files larger than this. 

f. Vendor specifications:  Unless otherwise stated in this RFQ document, limited specification 
information will be required upon submission of a bid in response to this RFQ.  However, a 
Bidder’s response should include an affirmative statement that their bid complies with all 
requirements of this RFQ, unless the Bidder specifically addresses how its bid differs from 
the specifications, and why the differences should be deemed acceptable by the State. 
 

5. General Instructions 
 

a. The Bidder must submit a cost quotation response that covers the goods and term of the 
contract, including any optional renewal. 

b. The cost quotation shall include the costs necessary for the Bidder to fully comply with the 
contract terms and conditions and RFQ requirements. 

c. Failure to provide the requested information may result in the exclusion of the quotation from 
consideration, at the discretion of the Division. 

d. No costs related to the preparation of the quotation for this RFQ or to the negotiation of the 
contract with the Department may be included in the quotation.   

e. The State is exempt from the payment of Federal, State and local Taxes on articles not for 
resale. Please provide quotations that do not include these taxes.  Upon application, an 
exemption certificate can be furnished by the State at the point of contract finalization. 

 
6. Quotation Evaluation and Selection 

 
Evaluation of the submitted quotations shall be accomplished as detailed below: 
 

a. State of Maine RFQ documents are evaluated on a Best Value basis.  The term “Best Value” 
may take into consideration the qualities of the goods or services to be supplied, their 
conformity with the specifications listed in the RFQ, the purposes for which they are 
required, the date of delivery, and the best interest of the State.  Once the goods or services 
have been determined to conform to the specifications then the Division will make its award 

http://www.maine.gov/purchases/venbid/rfq.shtml
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decision based on the lowest price among the Bidders. Delivery days can be a factor in 
awarding. 

b. The State reserves the right to not make an award to the lowest price bidder when that bidder 
has had documented poor performance and/or a contract terminated or not renewed within 
the last five years. 

c. At the discretion of the Division, if a Bidder’s submission is deemed to not conform to the 
specifications listed in the RFQ, or otherwise not conform to the requirements of the RFQ, 
then that Bidder’s submission may not be considered for contract award. 

d. In the event that no Bidder submission conforms to the specifications of this RFQ, then the 
Division may choose not to make any award.  Alternatively, the Division may make an 
award to the Best Value Bidder whose specifications most closely meet the specifications of 
this RFQ.  For example, if there are five specification requirements, and two responses are 
received with one Bidder meeting four requirements, and one bidder meeting three 
requirements, then the Division, at its discretion, may make a contract award to the Bidder 
meeting four requirements. 

e. If the specifications provided with this RFQ are of a technical nature, then the Division’s 
RFQ Coordinator, at his or her discretion, may seek to use an evaluation team comprised of 
subject matter experts, end-users from the Requesting Department, or other State Department 
representatives.  In such a case, the evaluation team will judge the merits of the quotations 
received in accordance with the best value criteria defined in the RFQ. 

f. Maine Business and Economic Impact Consideration 
Using Appendix D (Maine Business and Economic Impact Consideration Form), the Bidder 
(Bidder identified on the “Bid Cover Page” - Appendix A) is required to describe the 
Bidder’s investment in the State of Maine as reported on the most recently completed IRS 
form W-2.  Consideration of this information in making contract award decisions is required 
in accordance with Executive Order 2017-003, which states “Evaluators of competitive bids 
for goods and services shall give consideration to the investment in the State by business 
enterprises as a best-value criterion.”  The State reserves the right to verify this information 
at any time during the evaluation process or after. 
 
The Maine Business and Economic Impact Consideration will allow up to a 10% reduction in 
a Bidder’s submitted price for comparison purposes when determining award.  The exact 
percentage will be determined using the information provided by Bidders on their submitted 
Maine Business and Economic Impact Consideration Form (Appendix D) compared to the 
percentage breakdowns below: 
 

Maine Business Analysis Percentage 
Average Percentage of Maine Business Impact - 1 to 74%  2% 

Average Percentage of Maine Business Impact - 75 to 100%  4% 
 

Maine Economic Impact Percentage 
Sum of Maine Economic Analysis - $1 to $1,000,000  2% 

Sum of Maine Economic Analysis - $1,000,001 to $10,000,000 4% 
Sum of Maine Economic Analysis - over $10,000,000 6% 

 
The percentages from both Maine Business Analysis and Maine Economic Impact will be 
combined for a Bidder’s total percentage reduction in price.  For example, if a Bidder has a 
“Average Percentage of Maine Business Impact - 1 to 74%” in Maine Business Analysis and 
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a “Sum of Maine Economic Analysis - $1,000,001 to $10,000,000” in Maine Economic 
Impact, their total percentage reduction for price comparison would be 6% (2% + 4%). 

 
 
 

7. Negotiations 
 

a. No Best and Final Offers: The State of Maine will not seek a best and final offer (BAFO) 
from any Bidder in this procurement process.  All Bidders are expected to provide their Best 
Value pricing with the submission of their quotation. 

b. The Division reserves the right to negotiate with the successful Bidder to finalize a contract 
at the same rate or cost of goods and services as presented in the selected quotation.  Such 
negotiations may not significantly vary the content, nature or requirements of the quotation 
or the RFQ to an extent that may affect the price of goods or services requested.  The 
Division reserves the right to terminate contract negotiations with a selected Bidder who 
submits a proposed contract significantly different from the quotation submitted in response 
to the RFQ.   

c. In the event that an acceptable contract cannot be negotiated with the highest ranked Bidder, 
the Division may withdraw its award and negotiate with the next-highest ranked Bidder, and 
so on, until an acceptable contract has been finalized.  Alternatively, the Division may cancel 
the RFQ, at its sole discretion. 
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TERMS AND CONDITIONS FOR RFQ AND CONTRACT 
 

PART I GENERAL INFORMATION ON RFQs 
 

A. Purpose and Background 
 
The State of Maine (“State”) Department of Administrative and Financial Services (“Department”), 
Bureau of Business Management (“Bureau”), Division of Procurement Services (“Division”) acts as 
the purchasing agent on behalf of all Executive Departments and other agencies within State 
Government.  For this competitive Request for Quotations (RFQ) process, the Division is acting on 
behalf of the Requesting Department listed on the cover page.  The Division and the Requesting 
Department seek quotations (also referred to as “bids” or “responses” herein) to provide the 
goods/services as defined above in Section 1 of this document.  This document provides instructions 
for submitting quotations, the procedure and criteria by which the Bidder(s) will be selected, and the 
contractual terms which will govern the relationship between the State and the awarded Bidder(s).  
Following Bidder selection and upon reaching a mutual agreement, the State and the selected Bidder 
will enter into a contract – taking the form of a State of Maine Master Agreement or Buyer Purchase 
Order (all generally referred to as “contract” herein), as applicable. 

 
B. General Provisions 
 

1. Issuance of this RFQ does not commit the Division or the Requesting Department to issue an 
award or to pay expenses incurred by a Bidder in the preparation of a response to this RFQ.  This 
includes attendance at personal interviews or other meetings and software or system 
demonstrations, where applicable. 

2. All responses to this RFQ should adhere to the instructions and format requirements outlined in 
this RFQ and all written supplements and amendments (such as the Division’s answers to the 
Bidders’ questions submitted through the VSS), as issued by the Division.  Responses are to 
follow the format and respond to all questions and instructions specified above in the 
“Submitting a Quotation” section of this RFQ. 

3. Bidders shall take careful note that in evaluating a quotation submitted in response to this RFQ, 
the Department may consider materials provided in the quotation, information obtained through 
interviews/presentations (if any), and internal information of previous contract history between 
the Division and the Bidder (if any).  The Division also reserves the right to consider other 
reliable references and publicly available information available in evaluating a Bidder’s 
experience and capabilities, if needed.  All responses to this RFQ shall be considered to be 
authorized to legally bind the Bidder, and if selected for award, shall contain or be considered to 
contain a statement that the quotation and the pricing contained therein will remain valid and 
binding for a period of at least 180 days from the date and time of the bid opening. 

4. The RFQ and the selected Bidder’s quotation, including all appendices or attachments, may be 
incorporated in the final contract. 

5. Following announcement of an award decision, all submissions in response to this RFQ will be 
considered public records available for public inspection pursuant to the State of Maine Freedom 
of Access Act (FOAA) (1 M.R.S. §§ 401 et seq.). 
http://www.mainelegislature.org/legis/statutes/1/title1sec401.html  

6. The Division, at its sole discretion, reserves the right to recognize and waive minor informalities 
and irregularities found in quotations received in response to this RFQ. 

http://www.mainelegislature.org/legis/statutes/1/title1sec401.html
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7. The Division reserves the right to authorize other State Departments to use the contract(s) 
resulting from this RFQ, if it is deemed to be beneficial for the State to do so. 

8. All applicable laws, whether or not herein contained, shall be included by this reference.  It shall 
be Bidder’s responsibility to determine the applicability and requirements of any such laws and 
to abide by them. 

 
C. Eligibility to Submit Bids 
 
Public agencies, private for-profit companies, and non-profit companies and institutions are invited to 
submit bids in response to State of Maine Requests for Quotations. 

 
D. Delivery Terms 
 
For the purchase of goods, the Division and selected Bidder will decide upon a delivery date in 
accordance with the State’s requirements and the terms offered in the Bidder’s quotation.  Unless 
stated otherwise in Section 1 of this RFQ, all deliveries are expected with shipping terms of “Free 
on Board (FOB) – Destination”.  The State intends for this to mean that all goods shall be priced in 
the bid response to include shipping charges, if any, to the State’s desired location.  The “FOB – 
Destination” shipping term is also intended to mean that the State shall not bear any responsibility for 
the goods in question until the State takes possession of them at the destination point of delivery. 

 
E. Alternate Bids and Approved Equals 

 
When, in bid forms and specifications, an article or material is identified by using a trade name and 
catalog number of a manufacturer or vendor, the term “or approved equal,” if not inserted with the 
identification, is implied. Any Bidder that seeks to propose an alternate item from what is specified in 
this RFQ should refer to State of Maine Statute 5 MRSA §1825-B, for “Bids, awards and contracts”, 
found here: http://www.mainelegislature.org/legis/statutes/5/title5sec1825-B.html 

 
F. Appeal of Contract Awards 

 
Any person aggrieved by the award decision that results from this RFQ may appeal the decision to the 
Director of the Bureau of General Services in the manner prescribed in 5 MRSA § 1825-E and 18-554 
Code of Maine Rules, Chapter 120 (found here: 
http://www.maine.gov/purchases/policies/120.shtml).  The appeal must be in writing and filed with the 
Director of the Bureau of General Services, 9 State House Station, Augusta, Maine, 04333-0009 
within 15 calendar days of receipt of notification of contract award. 
 
If this RFQ results in the creation of a pre-qualified or pre-approved list of vendors, then the appeal 
procedures mentioned above are available upon the original determination of that vendor list, but not 
during subsequent competitive procedures involving only the pre-qualified or pre-approved list 
participants. 

http://www.mainelegislature.org/legis/statutes/5/title5sec1825-B.html
http://www.maine.gov/purchases/policies/120.shtml
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PART II CONTRACT ADMINISTRATION AND CONDITIONS 
 

A. Contract Document 
 
The successful Bidder will be required to execute a contract in the form of a State of Maine Buyer 
Purchase Order, Contract Agreement to Purchase Services or State of Maine Master Agreement.   
 
The Standard Terms and Conditions used with the aforementioned contract types may be found on the 
Division of Procurement Services’ website at the following link: 
http://www.maine.gov/purchases/info/forms/BPO_General_Terms.doc 
  
In the event that the State of Maine’s Standard Terms and Conditions or RFQ provisions do not 
otherwise cover contractual scenarios that are specific to the goods or services being purchased under 
this RFQ, then the State is willing to consider a Bidder’s standard terms and conditions.  Consideration 
or use of a Bidder’s standard terms and conditions shall only occur under the general agreement that in 
the event of a conflict, the State of Maine’s Standard Terms and Conditions and RFQ provisions shall 
take precedence. 
 
Other forms and contract documents commonly used by the State can be found on the Division of 
Procurement Services’ website at the following link: 
http://www.maine.gov/purchases/info/forms.shtml 

 
B. Independent Capacity 

 
In providing services and performing under the contract, the successful Bidder shall act independently 
and not as an agent of the State of Maine. 

 
C. Payments and Other Provisions 

 
The State anticipates paying the selected Bidder for goods and services received, on the basis of net 30 
payment terms, upon the receipt of an accurate and acceptable invoice.  An invoice will be considered 
accurate and acceptable if it contains a reference to the State of Maine contract number, contains 
correct pricing information relative to the contract, and provides any required supporting documents, 
as applicable, and any other specific and agreed-upon requirements listed within the contract that 
results from this RFQ. 
 
The State of Maine reserves the right to pay for goods purchased through this solicitation by any of 
several available means, which include but may not be limited to check, EFT, and/or procurement 
card.  Bidders are advised that state statute precludes sellers from imposing a surcharge on credit or 
debit card purchases (text follows): 
 
“9-A MRSA §8-509 (1):  A seller in a sales transaction may not impose a surcharge on a cardholder 
who elects to use a credit card or debit card in lieu of payment by cash, check or similar means.” 

http://www.maine.gov/purchases/info/forms/BPO_General_Terms.doc
http://www.maine.gov/purchases/info/forms.shtml
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Appendix A 
 

STATE OF MAINE  
DEPARTMENT OF ADMINISTRATIVE AND FINANCIAL SERVICES 

DIVISION OF PROCUREMENT SERVICES 
 

BID COVER PAGE and DEBARMENT FORM 
 

Bidder’s Organization Name: 
Chief Executive - Name/Title: 
Tel: Fax: E-mail: 
Headquarters Street Address: 
 
Headquarters City/State/Zip: 
 
(provide information requested below if different from above) 
Lead Point of Contact for Bid - Name/Title: 
Tel: Fax: E-mail: 
Street Address: 
 
City/State/Zip: 
 

 
 

By signing below Bidder affirms: 
• Their bid complies with all requirements of this RFQ; 
• This bid and the pricing structure contained herein will remain firm for a period of 180 days 

from the date and time of the bid opening; 
• That no personnel currently employed by the Department or any other State agency participated, 

either directly or indirectly, in any activities relating to the preparation of the Bidder’s proposal; 
• That no attempt has been made or will be made by the Bidder to induce any other person or firm 

to submit or not to submit a proposal; and 
• The undersigned is authorized to enter into contractual obligations on behalf of the above-named 

organization.   
 
 
Name:  Title: 

 
Authorized Signature:  Date: 
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Debarment, Performance, and Non-Collusion Certification 
 
By signing this document, I certify to the best of my knowledge and belief that the aforementioned 
organization, its principals, and any subcontractors named in this proposal: 
 

a. Are not presently debarred, suspended, proposed for debarment, and declared ineligible or 
voluntarily excluded from bidding or working on contracts issued by any governmental 
agency. 

b. Have not within three years of submitting the proposal for this contract been convicted of or 
had a civil judgment rendered against them for: 

i. fraud or a criminal offense in connection with obtaining, attempting to obtain, or 
performing a federal, state or local government transaction or contract. 

ii. violating Federal or State antitrust statutes or committing embezzlement, theft, 
forgery, bribery, falsification or destruction of records, making false statements, or 
receiving stolen property; 

iii. are not presently indicted for or otherwise criminally or civilly charged by a 
governmental entity (Federal, State or Local) with commission of any of the offenses 
enumerated in paragraph (b) of this certification; and 

iv. have not within a three (3) year period preceding this proposal had one or more 
federal, state or local government transactions terminated for cause or default. 

c. Have not entered into a prior understanding, agreement, or connection with any corporation, 
firm, or person submitting a response for the same materials, supplies, equipment, or 
services and this proposal is in all respects fair and without collusion or fraud. The above 
mentioned entities understand and agree that collusive bidding is a violation of state and 
federal law and can result in fines, prison sentences, and civil damage awards. 

 
• Failure to provide this certification may result in the disqualification of the Bidder’s 

proposal, at the discretion of the Department. 
 

To the best of my knowledge all information provided in the enclosed proposal, both programmatic and 
financial, is complete and accurate at the time of submission. 
 
 
Name:  Title: 

 
Authorized Signature:  Date: 
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Appendix B 
 

STATE OF MAINE 
DEPARTMENT OF ADMINISTRATIVE AND FINANCIAL SERVICES 

DIVISION OF PROCUREMENT SERVICES 
 

DETAILED SPECIFICATIONS 
 

RFQ # 18P18112800000000000166 
 

Master Agreement for Auto Glass-Windshield, Side, Rear, & Side Mirrors 
 
1.  SCOPE: Requesting bids to furnish the normal requirements of the State of Maine for ALL State agencies for 
AUTOMOTIVE, WINDSHIELDS, SIDE AND BACK GLASS, for a one year initial contract period.     

 
2.  PRICES:  Prices shall be net, including installation and transportation and delivery charges fully prepaid by the 
contractor F.O.B., Destination.  PRICES WILL REMAIN FIRM FOR CONTRACT PERIOD. 
 
3.  DISCOUNT BASIS:  All items will be purchased on a net or discount from list price basis.  
 
4.  SPECIFICATIONS:  Contractor MUST be capable of providing windshields for various manufacturers and models of 
vehicles such as but not limited to:  Passenger; Pursuit; Cars; Pickup’s; HD Trucks; Vans; SUV’s; etc. 
 
5.  PRICE SHEETS:  Prices to be based on the most current published NAGS CALCULATOR.  The price catalog used 
for the contract will be the latest in effect, and will remain firm for the 1 year contract period and possibly beyond. 
 
6.  DETAIL REQUIREMENTS:  All items shall be of first grade material and workmanship, conforming to standards of 
the best commercial practice, and must be of domestic origin. The quality of items and components offered shall be equal or 
superior to those of the original manufacturer. 
 
7.  PACKAGING:  All items shall be packaged and packed in accordance with prevailing commercial practice, and in such a 
manner as to insure delivery in first class condition. 
 
8.  DELIVERIES:  Items purchased shall be delivered to the stated destinations within 7 days from the receipt of order. 
 
9.  INVOICES:  Invoices to go to stated destinations, for example the DOT Regional Garages – if the work is done there, 
that is where the invoices go and not to a central location. 
 
10.  SPECIAL NOTE:  Contractor will be expected to comply with the following provisions; 
  a. Have full time field service personnel 
  b. Supply fresh stock. Surplus material not acceptable 
  c. Allow credit during the contract period for any obsolete stock purchased on this     
                            contract. 
 
11.  AWARD:  Consideration will be given to the bidder who offers the most complete line of product for the various types 
of vehicles the State of Maine has in their fleet(s), the proposed discount and the services provided. 
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Appendix C 
 

STATE OF MAINE 
DEPARTMENT OF ADMINISTRATIVE AND FINANCIAL SERVICES 

DIVISION OF PROCUREMENT SERVICES 

COST RESPONSE 
 

RFQ # 18P18112800000000000166 
 

Master Agreement for Auto Glass-Windshield, Side, Rear, & Side Mirrors 
 

 
Please download this document and the attached Excel spreadsheet to your desktop. 
Fill out the required sections of this document and the attached spreadsheet. Attach 
both to your response in VSS along with all other requested documents. For your 
electronic response in VSS, please put “0” in the unit price field. Failure to do this 
may result in disqualification of your bid. 

REQUESTED RETURNED DOCUMENTS: 
 

• Appendix A: Bid Cover Page and Debarment Form (Pages 9 & 10 of this 
document) 

• Appendix D: Maine Business and Economic Impact Consideration Form (Page 
13 of this document) 

• Appendix E: Municipality Political Subdivision and School District 
Participation Certification (Page 14 of this document) 

• Cost Response Sheet, Excel Format Preferred 
 
Please include F.O.B. Destination shipping in your bid pricing! 
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Appendix D 
 

STATE OF MAINE 
DEPARTMENT OF ADMINISTRATIVE AND FINANCIAL SERVICES 

DIVISION OF PROCUREMENT SERVICES 

MAINE BUSINESS AND ECONOMIC IMPACT CONSIDERATION FORM 
 

RFQ # 18P18112800000000000166 
 
Maine Business and Economic Impact Consideration, as defined in this RFQ document, will ONLY be 
applied to bids that included the information requested below. 
 
Instructions: 
 
Maine Business Analysis 
 

1. Fill in the total number of full time employees (FTE) your company employs companywide and 
how many of the FTE are Maine residents. 

2. Fill in the total dollar value for companywide payroll and the total amount of payroll paid to 
Maine Residents. 

 
Maine Economic Impact 
 

1. Fill in the amount stated on your company’s most recent W-2 for: 
• Income taxes paid in Maine 
• Property taxes paid in Maine 

2. Fill in the amount of wages paid to Maine residents. 
3. Fill in the estimated dollar value your company paid to Maine Subcontractors in the last fiscal 

year. 
 
 

Bidder's Organization Name:   

   
MAINE BUSINESS ANALYSIS 

  Total Maine Residents 
Number of FTE Employees:   

Payroll:   
   

MAINE ECONOMIC IMPACT 
Income Taxes Paid (State):  

Property Taxes Paid (Local):  
Wages to Maine Residents:  

Payments to Maine Subcontractors Estimated:  
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Appendix E   
 

STATE OF MAINE 
DEPARTMENT OF ADMINISTRATIVE AND FINANCIAL SERVICES 

DIVISION OF PROCUREMENT SERVICES 

MUNICIPALITY POLITICAL SUBDIVISION and SCHOOL DISTRICT PARTICIPATION 
CERTIFICATION 

 
RFQ # 18P18112800000000000166 

 
Master Agreement for Auto Glass-Windshield, Side, Rear, & Side Mirrors 

 
The Division of Procurement Services is committed to providing purchasing opportunities for 
municipalities, political subdivisions and school districts in Maine by allowing them access, through 
our vendors, to our contract pricing.  A bidder's willingness to extend contract pricing to these entities 
will be taken into consideration in making awards. 
 
Will you accept orders from political subdivisions and school districts in Maine at the prices quoted? 
 
_____ Yes 
 
_____ Yes, with conditions as follows: 
 
 
 
______ No 
 
 
Name of Company:  

 
____________________________________________________________________________________ 
 
Address:  
 
____________________________________________________________________________________ 
 
Signature: 
___________________________________________________________________________________ 
 
 
Date: 
____________________________________________________________________________________ 
 
 
 









DATED:

50 %  OFF Exceptions:
50.00$   Per Tech • Windshields noted as requiring two man set will be billed at $100 Flat.
15.00$   

DOMESTIC/FOREIGN TEMPERED 50 %  OFF
50.00$   
15.00$   

$ 50.00$   EACH • First repair will be $50.00 and $15.00 for each additional repair

WINDSHIELD REMOVAL TO RESEAL: $ 100.00$ EACH

20 %  OFF • Burco MSRP as provided by wholesale distributors
30.00$   EACH

YES X NO

WINDSHIELD STONE CHIP REPAIRS: 

12/11/2018

RESPONSE TIME AFTER REQUEST: 1-2 Business Days depending on part availability

DISCOUNT:

DISCOUNT:

DOMESTIC/FOREIGN WINDSHIELDS

ADHESIVE:    $

FLAT LABOR: $

CONTRACTOR MAY BE REQUESTED TO DELIVER AND INSTALL REPLACEMENT ON SITE ANYWHERE IN 
THE STATE OF MAINE.  PLEASE INDICATE BELOW WITH AN "X" WHETHER OR NOT YOU HAVE THE 
CAPABILITY TO PROVIDE THIS SERVICE.

FLAT LABOR: $

SIDEVIEW MIRRORS

ADHESIVE:    $

WINDSHIELDS, SIDE AND BACK GLASS
(ALL PRICING TO INCLUDE INSTALLATION & DELIVERY CHARGES)

VENDOR BIDDING: PORTLAND GLASS

FLAT LABOR: $

• Ford Explorers:  Spotlight removal and reinstallation are not part of a 
standard replacement.  An additional $120.00 will be charged for this service.

CATALOG OFFERING:  NAGS CALCULATOR
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ENIAM FO ETATS  
 

SNOITIDNOC DNA SMRET LARENEG   ROF  REDNU SECIVRES RO/DNA SDOOG  
DRO ESAHCRUP REYUB RE )sAM( STNEMEERGA RETSAM DNA )sOPB( S  

 

 egaP 1  fo 5 

.1  SNOITINIFED :snoitidnoc dna smret dradnats eseht ot elbacilppa era snoitinifed gniwollof ehT  :  
.a   ehT eniaM fo etatS eht fo tnemnrevoG eht ot refer llahs ”etatS“ ro ”reyuB“ mret   nosrep a ro

eniaM fo etatS eht fo tnemnrevoG eht gnitneserper . 
.b  emtrapeD“ mret ehT  evitartsinimdA fo tnemtrapeD eniaM fo etatS eht ot refer llahs ”SFAD“ ro ”tn

.secivreS laicnaniF dna  
.c  .secivreS lareneG fo uaeruB eniaM fo etatS eht ot refer llahs ”SGB“ ro ”uaeruB“ mret ehT  
.d   fo noisiviD eniaM fo etatS eht ot refer llahs ”noisiviD“ mret ehT .sesahcruP  
.e   ,”rotcartnoC“ mret ehT ,”rodneV“   gnidivorp si taht noitazinagro eht ot refer llahs ”redivorP“ ro

 neeb evah snoitidnoc dna smret dradnats eseht hcihw ot tcartnoc eht hguorht secivres ro/dna sdoog
.detaroprocni dna dehcatta  

.f  ”tcartnoC“ mret ehT   ro ”tnemeergA“   dradnats eseht hcihw ot tnemucod tcartnoc eht ot refer llahs
 retsaM ro )OPB( redrO esahcruP reyuB a fo tamrof eht gnikat ,ylppa snoitidnoc dna smret

dna etatS eht neewteb nopu deerga yllautum si taht tnemucod lautcartnoc rehto ro )AM( tnemeergA  
.rotcartnoC eht  

 
2.    YTNARRAW   :  ehT stnarraw rotcartnoC  gniwollof eht : 

a.     lla tahT sdoog   siht rednu ti yb deilppus eb ot secivres dna tcartnoC   eht rof tneiciffus dna tif era
dednetni esoprup , dna  

b.     lla tahT C siht yb derevoc secivres dna sdoog cartno  gniward ,snoitacificeps eht ot mrofnoc lliw t
dna ,noisiviD eht yb deificeps noitpircsed rehto ro slobmys ,selpmas  

c.    ytilauq doog ,elbatnahcrem era selcitra hcus tahT ,  ni tnetal ro tnetap rehtehw stcefed morf eerf dna
dna ,pihsnamkrow dna lairetam  

d.    slairetam ,pihsnamkrow lla tahT , dna ,ytilauq dna edarg tseb eht fo era dedivorp eb ot selcitra dna  
e.     raelc dna eerf era emas eht dna ti yb deilppus eb ot selcitra lla ot eltit raelc dna doog sah ti tahT

seretni ytiruces dna secnarbmucne ,sneil lla morf .t  
  

 selcitra eht fo esu eritne ron laitrap ron ,niereh noisivorp yna ron tnemyap fo etacifitrec lanif eht rehtieN
 eht eveiler ro tnemeerga siht htiw ecnadrocca ni enod ton krow fo ecnatpecca na etutitsnoc llahs dedivorp

 fo tcepser ni ytilibail rotcartnoC  ehT  .pihsnamkrow ro lairetam ytluaf rof ytilibisnopser ro seitnarraw yna
fereht gnitluser krow rehto ot egamad yna yap dna krow eht ni stcefed yna ydemer llahs rotcartnoC  ,mor

eno nihtiw raeppa llahs hcihw  krow eht fo ecnatpecca lanif fo etad eht morf raey   ehT  .rednuereh dedivorp
.ssentpmorp elbanosaer htiw stcefed devresbo fo eciton nettirw evig llahs sesahcruP fo noisiviD  

 
3    . SEXAT  ton od niereh secirp eht ,redro eht ni detacidni esiwrehto sselnu ,taht seerga rotcartnoC  :

etats ,laredef edulcni col ro , selas la   siht fo sesoprup rof elbaliava si noitpmexe na hcihw morf xat esu ro
 sa noisiviD eht yb deilppus nehw setacifitrec noitpmexe xat esu dna tpecca ot seerga rotcartnoC  .redro

 ni dedulcni xat yna taht denimreted eb reve llahs ti esac nI  .elbacilppa  ot deriuqer ton saw niereh secirp eht
 eht rof noitacilppa tpmorp ekam ot dna noisiviD eht yfiton ot seerga rotcartnoC ,rotcartnoC yb diap eb

 eht ot emas eht yap ot deviecer nehw dna emas eht erucorp ot spets reporp lla ekat ot ,foereht dnufer
.noisiviD  

 
4.    DNA GNIKCAP  TNEMPIHS  ,gnixob rof egrahc tuohtiw deificeps sa edam eb llahs seirevileD :

gnitrac ,  tsewol eruces ot dekcap ylbatius eb llahs selcitrA  .deificeps esiwrehto sselnu ,egarots ro
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 mrofnoc ot dna tsoc noitatropsnart ot   nommoc fo stnemeriuqer eht  elbacilppa yna dna sreirrac
 fo sllib ,segakcap ,seciovni lla no dekram ylnialp eb tsum slobmys dna srebmun redrO  .snoitacificeps

gnidal ,  lanif eb llahs thgiew ro tnuoC  .eciovni hcae ynapmocca dluohs gnidal fo lliB  .sredro gnippihs dna
 no evisulcnoc dna .stsil gnikcap yb deinapmocca ton stnempihs  

 
5    . YREVILED  s'rotcartnoC fI  .eludehcs yreviled htiw ecnadrocca ni yltcirts eb dluohs yrevileD  :

ireviled t ,eludehcs hcus teem ot liaf se  detidepxe tcerid yam ,seidemer rehto sti gnitimil tuohtiw ,noisiviD eh
r  eht yb diap eb llahs stsoc gnituor redro eht dna gnituor detidepxe eht neewteb ecnereffid eht dna gnituo

 ton llahs rotcartnoC  .ksir s’rotcartnoC ta era sesaeler s’noisiviD eht dnoyeb detacirbaf selcitrA  .rotcartnoC
noitcudorp ro stnemtimmoc lairetam ekam   emit eht fo ecnavda ni ro tnuoma eht fo ssecxe ni stnemegnarra

 ni edam eb llahs seireviled on ,niereh deificeps esiwrehto sselnu ,dna ,eludehcs yreviled teem ot yrassecen
ecxe rof elbail eb llahs ytrap rehtieN  .eludehcs yreviled s’noisiviD eht fo ecnavda  ro seireviled fo stsoc ss

 taht ,revewoh ,dedivorp ,ecnegilgen ro tluaf sti tuohtiw dna lortnoc sti dnoyeb sesuac eht ot eud stluafed
 eciton nettirw ,deludehcs sa edam eb ton lliw seireviled eht taht eveileb ot nosaer sah rotcartnoC eht nehw

t htrof gnittes  eht fI  .noisiviD eht ot yletaidemmi nevig eb lliw yaled detapicitna eht fo esuac eh
 llahs tluafed ro yaled hcus ,rotcartnocbus a fo tluafed ro yaled eht yb desuac si tluafed ro yaled s’rotcartnoC

tnoc eht dnoyeb sesuac fo tuo esora ti fi ylno elbasucxe eb  dna rotcartnocbus dna rotcartnoC htob fo lor
 elbaniatbo ton erew dehsinruf eb ot secivres ro selcitra eht dna meht fo rehtie ro ecnegilgen fo tluaf tuohtiw

.eludehcs yreviled deriuqer eht teem ot rotcartnoC timrep ot emit tneiciffus ni secruos rehto morf  
 
6 ERUEJAM ECROF   .  a yb noitagilbo na fo ecnamrofrep eht esucxe ,noitercsid sti ta ,yam etatS ehT :

 na yb detneverp si ytrap taht yb noitagilbo taht fo ecnamrofrep taht tneve eht ni tnemeergA siht rednu ytrap
f ,noisolpxe ,erif ,toir ,raw fo tca ,doG fo tca  ,leuf fo egatrohs ereves ,egatobas ,ehportsatac rehto ro dool

 ,etupsid robal ro ekirts ro ,tnemeriuqer esnefed lanoitan ,redro truoc ,wal ni egnahc ,slairetam war ro rewop
 ,fo lortnoc eht dnoyeb si ybereht desuac yaled eht dna tneve hcus yna taht dedivorp  ton dluoc dna

 rof doirep emit eht dnetxe ,noitercsid sti ta ,yam etatS ehT  .ytrap taht ,yb dediova eb ylbanosaer
 a htiw rehtegot yaled desucxe eht fo doirep eht yb noitces siht rednu desucxe noitagilbo eht fo ecnamrofrep

moc etatsnier ot doirep elbanosaer .tnemeergA siht fo smret eht htiw ecnailp  
 
7    . NOITCEPSNI  ,yreviled retfa lavorppa dna noitcepsni lanif ot tcejbus eb lliw krow dna selcitra llA  :

 .ecnatpecca lanif etutitsnoc ton lliw tnemyap taht deerga ylsserpxe gnieb ti ,tnemyap roirp gnidnatshtiwton  
 ehT sesahcruP fo noisiviD , noitpo sti ta ,  eht htiw ytimrofnoc ni ton krow ro elcitra yna tcejer rehtie yam

er ro ,redro siht fo smret dna stnemeriuqer -  tcejer yam noisiviD ehT  .esnepxe s’rotcartnoC ta emas eht krow
fo stsisnoc ti erehw tnempihs eritne eht   taht sesolcsid noitcepsni elpmas dna selcitra ralimis fo ytitnauq a

 noisiviD eht esrubmier ot seerga rotcartnoC sselnu ,evitcefed era detcepsni selcitra eht fo tnecrep )%01( net
empihs hcus ni dedulcni selcitra eht fo noitcepsni etelpmoc a fo tsoc eht rof  eb yam lairetam detcejeR  .tn

 noitatropsnart gnimocni elbacilppa sulp ecirp eciovni lluf eht ta esnepxe dna ksir s’rotcartnoC ta denruter
 eht yb deificeps sselnu edam eb llahs krow fo selcitra evitcefed fo tnemecalper oN  .yna fi ,segrahc

.noisiviD  
 
8    . I ECIOVN  siht tsniaga edam tnempihs yreve dna hcae gnirevoc seciovni etacilpud dna lanigiro ehT  :

 gniwohs redro V ,rebmun tcartnoC rebmun rodne ,  dedrawrof eb tsum ,sralucitrap laitnesse rehto dna
ro eht ot yltpmorp V eht yb denrecnoc ycnega gnired mohw ot rodne   gniviecer ni syaleD  .deussi si redro eht

 gnidlohhtiw rof esuac tsuj deredisnoc eb lliw stnemetats no snoissimo dna srorre osla dna eciovni
 ro ycnega eht fo eman eht ni deirrac eb ot era stnuocca llA  .segelivirp tnuocsid gnisol tuohtiw tnemelttes

utitsni .sesahcruP fo noisiviD eht fo eman eht ni ton dna ,sdoog eht gniviecer noit  
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9    . SNOITARETLA  krow eht fo noitrop yna ro lla esaerced ro esaercni ot thgir eht sevreser noisiviD ehT  :

ro ,stnemeerga siht ro stnemucod gniddib eht yb deriuqer selcitra eht dna   fo noitrop yna ro lla etanimile ot
 tuohtiw noereh etad yreviled egnahc ot ro selcitra ro krow hcus ni A siht gnitadilav  hcus llA  .tnemeerg

 eb llahs stnuoma ro tnuoma tcartnoc eht ,edam era snoitaretla hcus yna fI  .gnitirw ni eb llahs snoitaretla
 detsujda  ni krow eht fo ecnamrofrep eht eunitnoc ot esufer ro liaf rotcartnoC llahs tneve on nI  .ylgnidrocca

rp A siht rednu selcitra fo gnidivo  tnemtsujda na no eerga ot seitrap eht fo ytilibani eht fo esuaceb tnemeerg
.stnemtsujda ro  

 
01    . NOITANIMRET siviD ehT  :  siht fo trap yna ro elohw eht etanimret yam noi A  fo eno yna ni tnemeerg

:secnatsmucric gniwollof eht  
 semit ro emit eht nihtiw secivres mrofrep ot ro ,selcitra fo yreviled ekam ot sliaf rotcartnoC ehT  .a

ro ,niereh deificeps  
iled ot sliaf rotcartnoC fI  .b ro ,secivres ro slairetam deificeps rev  

 fo yna mrofrep ot sliaf rotcartnoC fI  .c A siht fo snoisivorp eht ro ,tnemeerg  
ne ot sa ssergorp ekam ot sliaf os rotcartnoC fI  .d A siht fo ecnamrofrep eht regnad  ni tnemeerg

ro ,smret sti htiw ecnadrocca  
tnoC fI  .e  srotiderc sti fo tifeneb eht rof tnemngissa lareneg a sekam ti fi ro ,tpurknab degdujda si rotcar

tnioppa si reviecer a fi ro ro ,ycnevlosni sti fo tnuocca no de  
.f  retni tseb eht ni si noitanimret hcus taht enimreted llahs etatS eht nosaer yna rof revenehW  eht fo tse

.os od ot etatS  
 

aht tneve eht nI A siht setanimret noisiviD eht t trap ni ro elohw ni tnemeerg , hpargarap siht ot tnausrup   htiw
)f(8 fo noitpecxe eht  nopu )detanimret os esoht ot ralimis secivres dna selcitra( erucorp yam noisiviD eht ,

smret hcus   eht ot elbail eb llahs rotcartnoC dna ,etairporppa smeed noisiviD eht sa rennam hcus ni dna
.secivres ro selcitra ralimis hcus fo tsoc ssecxe yna rof noisiviD  

 
11 NON   . - NOITAIRPORPPA  : od etatS eht fi ,tnemeergA siht fo noisivorp rehto yna gnidnatshtiwtoN  se

ed era sdnuf fi ,etatS eht fo snoitagilbo rehto dna tnemeergA siht dnuf ot sdnuf tneiciffus eviecer ton -
 etatS eniaM eht morf sdnuf dnepxe ot ytirohtua lagel eviecer ton seod etatS eht fi ro ,detairporppa

on si etatS eht neht ,struoc eniaM ro erutalsigeL .tnemeergA siht rednu tnemyap ekam ot detagilbo t  
 
21    . SWAL ELBACILPPA HTIW ECNAILPMOC  ,foereh ecnamrofrep eht ni ,taht seerga rotcartnoC  :

 eht fo sredro ro snoitaluger ,selur ,setutats ot detimil ton tub ,gnidulcni ,swal elbacilppa htiw ylpmoc lliw ti
U  demeed eb llahs emas eht dna ,foereht )s(noisividbus lacitilop ro etats yna fo ro tnemnrevoG setatS detin

 sthgirypoc ot gniniatrep snoitaluger dna stnemeriuqer ycnega gnidrawA .ecnerefer yb niereh detaroprocni
eht ,eetnarg eht yb sseccA .atad ni sthgir dna   rellortpmoC eht ,ycnega rotnarg laredeF eht ,eetnargbus

emucod ,skoob yna ot sevitatneserper dezirohtua ylud rieht fo yna ro ,setatS detinU eht fo lareneG  ,stn
C eht fo sdrocer dna srepap  rof tcartnoc cificeps taht ot tnenitrep yltcerid era hcihw rotcartno  fo esoprup eht

 sraey eerht rof sdrocer deriuqer lla fo noitneteR .snoitpircsnart dna ,stprecxe ,noitanimaxe ,tidua gnikam
 ecnailpmoC .desolc era srettam gnidnep rehto lla dna stnemyap lanif ekam seetnargbus ro seetnarg retfa

 ,sdradnats elbacilppa lla htiw  24( tcA riA naelC eht fo 603 noitces rednu deussi stnemeriuqer ro ,sredro
 dna ,83711 redrO evitucexE ,)8631 .C.S.U 33( ,tcA retaW naelC eht fo 805 noitces ,)h(7581 .C.S.U

tcartnocbus ,stcartnoC( .)51 trap RFC 04( snoitaluger ycnegA noitcetorP latnemnorivnE  fo stnargbus dna ,s
 era hcihw ycneiciffe ygrene ot gnitaler seicilop dna sdradnats yrotadnaM .)000,001$ fo ssecxe ni stnuoma
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 noitavresnoC dna yciloP ygrenE htiw ecnailpmoc ni deussi nalp noitavresnoc ygrene etats eht ni deniatnoc
49 .L .buP( tcA - tS 98 ,361 .)178 .ta  

 
31    . NOITATERPRETNI A sihT  :  ot sa eniaM fo etatS eht fo swal eht yb denrevog eb llahs tnemeerg

.ecnamrofrep dna noitaterpretni  
 
41    . SETUPSID  dna ytilauq eht ot sa esira yam hcihw snoitseuq lla dna yna ediced lliw noisiviD ehT  :

 ytilibatpecca a ecnamrofrep fo rennam eht ot sa dna ,selcitra hcus fo noitallatsni dna dedivorp selcitra fo  dn
C siht rednu ssergorp fo etar  eht ot sa esira yam hcihw ,snoitseuq lla ediced lliw noisiviD ehT  .tcartno

retni A siht fo smret eht fo noitaterp emeerg f eht dna tn  eht fo trap eht no tnemeergA siht fo tnemlliflu
C .rotcartno  
 
51    . TNEMNGISSA  rednu demrofrep eb ot krow eht fo yna ron eud emoceb ot ro eud smus eht fo enoN  :

moc yllaitnatsbus ro detelpmoc rof tcartnocbus rotcartnoC llahs ron dengissa eb llahs redro siht  detelp
 fo refsnart ro tcartnocbus oN  .tnesnoc nettirw roirp s’noisiviD eht tuohtiw redro siht yb rof dellac selcitra

itagilbo sti fo rotcartnoC eht esaeler esac yna ni llahs tnemeerga A siht rednu seitilibail dna sno .tnemeerg  
 
61    . DLEH ETATS  SSELMRAH T  : dnefed ,yfinmedni ot seerga rotcartnoC eh ,  dna evas  eht sselmrah  

etatS stnega ,sreciffo sti , ,  dna yna ot gnitluser ro gniurcca sessol dna smialc lla dna yna morf seeyolpme dna
 mrif ,snosrep rehto dna srerobal ,nem lairetam ,srotcartnocbus ,srotcartnoc lla  ro gnihsinruf noitaroproc ro

ht htiw noitcennoc ni seilppus ro ,selcitra ,secivres ,krow gniylppus A siht fo ecnamrofrep e  dna ,tnemeerg
 eb yam ohw noitaroproc ro mrif ,nosrep yna ot gnitluser ro gniurcca sessol dna smialc lla dna yna morf

degamad ro derujni  cartnoC eht yb A siht fo ecnamrofrep eht ni rot .tnemeerg  
 
71    . NOITATICILOS  ro ynapmoc yna nettirw ro deyolpme ton sah ti taht stnarraw rotcartnoC ehT  :

e edif anob a naht rehto ,nosrep C eht rof ylelos gnikrow eeyolpm artno  siht eruces ro ticilos ot rotc
Ag  eeyolpme edif anob a naht rehto ,nosrep ro ,ynapmoc yna yap ot deerga ro ,diap ton sah ti dna ,tnemeer

 rehto yna ro ,stfig ,eef egarekorb ,egatnecrep ,noissimmoc ,eef yna rotcartnoC eht rof ylelos gnikrow
 gnitluser ro ,nopu tnegnitnoc ,noitaredisnoc t morf A siht gnikam rof drawa eh  ro hcaerb roF  .tnemeerg

 sti ni ,ro tnemeerga siht lunna ot thgir etulosba eht evah llahs noisiviD eht ,ytnarraw siht ro noitaloiv
A eht morf tcuded ot ,noitercsid uoma lluf eht revocer esiwrehto ro ,noitaredisnoc ro ecirp tnemeerg  fo tn

.eef tnegnitnoc ro ,stfig ,eef egarekorb ,egatnecrep ,noissimmoc ,eef hcus  
 
81    . REVIAW  ecnamrofrep eht nopu ,secnatsni erom ro eno yna ni ,tsisni ot noisiviD eht fo eruliaf ehT  :

exe ot ro redro siht fo snoitidnoc ro ,stnanevoc ,smret eht fo yna fo  eb ton llahs ,rednuereh thgir yna esicr
tnanevoc ,mret hcus yna fo ecnamrofrep erutuf eht fo tnemhsiuqniler ro reviaw a sa deurtsnoc ,  noitidnoc ro

cus fo esicrexe erutuf eht ro C fo noitagilbo eht tub ,thgir h cnamrofrep erutuf hcus ot tcepser htiw rotcartno  e
.tceffe dna ecrof lluf ni eunitnoc llahs  

 
91    . YTEFAS LAIRETAM  :  suodrazah fo srotubirtsid ro ,sreilppus ,sretropmi ,srerutcafunam llA

tsum etatS siht ni ssenisub gniod slacimehc  S ataD ytefaS lairetaM tnerruc eht fo ypoc a edivorp teeh  
)SDSM(  zah yna rof .lacimehc taht fo sresahcrup tcerid rieht ot lacimehc suodra  

 
02 NOITITEPMOC   . tcartnoC siht gnitpecca yB :  fo tniartser rehto ro noisulloc on taht seerga rotcartnoC ,

yltceridni ro yltcerid rehtie ,gniddib evititepmoc eerf ,  htiw noitcennoc ni derrucco sah siht   eht yb drawa
.sesahcruP fo noisiviD  
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12 NOITARGETNI   .  ta tnetsisnoc eb ot sa yaw a hcus ni deterpretni eb ot era tcartnoC siht fo smret llA :

tnemucod snoitidnoC dna smreT dradnatS siht htiw semit lla  revo ecnedecerp ekat llahs tnemucod siht dna ,
 yna .tcartnoC eht otni detaroprocni snoisivorp ro ,snoitidnoc ,smret rehto  
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