
ext.

Requestor Information

ext.

Issuer Information

ext.

Buyer Information

State of Maine

Master Agreement

Expiration Date:

Master Agreement Description:

Effective Date:

10/23/18

03/14/08 06/30/20

InforME Service Level Agreement Services & Development

Justin Franzose 207-624-7337 justin.franzose@maine.gov

THOMAS HOWKER 207-624-8878 Thomas.n.howker@maine.gov

Thomas Howker 207-624-8878 Thomas.n.howker@maine.gov

MA 18P 08102200000000000089

MODIFICATION

Authorized Departments

ALL

Vendor Line #:

Vendor Address Information

Alias/DBA

Vendor NameVendor ID

Vendor Information

Vendor Contact Information

ext.

1

VC1000057820 MAINE INFORMATION NETWORK LLC

DBA INFORME

45 COMMERCE DRIVE SUITE 10

US

MICHELLE BOIVIN

621-2600X21

AUGUSTA, ME  04330

Payment Discount Terms

Discount 1: % Days

Discount 2: % Days

Discount 4: 

Discount 3: % Days

% Days

0

0

0

0



Vendor Line #:

Commodity Line #:

Commodity Code:

Commodity Description:

Commodity Specifications:

Commodity Information

Vendor Name:

1

MAINE INFORMATION NETWORK LLC

1

92037

InforME Service Level  Agreements Services & Development

This Master Agreement authorizes the payment of Development & Services provided to
agencies of the State of Maine by the Maine Information Network LLC (MIN) pursuant to Master Contract
#CT18B2008031710214.  The specifics of development and services are are valid only after they have received the explicit
approval of the agency, MIN and the InforME Board.  See attached specifications.
Commodity Extended Description: Agency to obtain Quote/Invoice from vendor - then create DO against the MA.  (make
sure to attach copy of vendor's quote/invoice.)  If your order is under $5000.00, agency must e-mail it to the vendor.  If it is
over $5000.00, Purchases Buyer will e-mail to the vendor.  Agency instructions for creating the DO against this agreement
are attached to the header.

Contract Amount Service Start Date Service End Date

UOM Unit Price

Delivery Days Free on Board

Catalog Name Discount

Quantity

%

Discount Start Date Discount End Date

0.00000 $0.00

$0.00 03/14/08 06/30/20

0.0000

Vendor Line #:

T&C Name:

T&C Details:

Commodity Terms and Conditions

Commodity Line #:

T&C #:

1

1

165

Payment Terms

Net 30



Master Agreement for InforME SLA Services 
 

Master Agreement 

This Master Agreement authorizes the payment of services provided to agencies of the 

State of Maine by the Maine Information Network LLC (MIN) pursuant to Service Level 

Agreements (SLAs) as defined or implied in the InforME Network Management Services 

Master Contract #CT18B2008031710214.  The specifics of these services are defined within 

the aforementioned SLAs which are valid only after they have received the explicit approval 

of the agency, MIN and the InforME Board.  

 

InforME Board 

Ultimately is through the authority of the InforME Board and the policies and the 

procedures of the Division of Purchases that activities authorized in the Master Agreement 

take place.  The Board is established in Title 5, section 12004-G, subsection 30-A .   The duties 

and powers of the Board are defined in Title 1 §534.  Questions to the Board should be 

directed to the Board’s designee as defined in the Master Contract:  Kathy Record, Associate 

CIO of the State of Maine, 36 Anthony Avenue, Augusta Maine 04333 (tel. 624-7573).               

 

Scope of the Master Agreement 

For the purposes of this Master Agreement, SLAs may be developed to govern activities 

which include transactional services, subscription services and hosting services.  The terms 

of the SLAs are negotiated between the agency and MIN and must be approved by the 

InforME Board.  Other services, not defined in the Master Contract referenced above or 

specified in the InforME Public Information Access Act, 1 MRSA chapter 14 are not covered 

by this Master Agreement       

 

Transactional Services 

Called Premium Services in the Master Contract, these are services electronically delivered 
through InforME for which a fee is charged either to the recipient of the service or to the 



Master Agreement for InforME SLA Services 
 
agency delivering the services.1  These services are delivered by InforME at the behest of the 
agency.  Generally, the recipient of the service has not entered into a formal relationship 
with InforME or the agency in advance of service delivery.         

Subscription Services 

This is special class of recurring transactional services.  In these cases the entity receiving the 
service enters into a subscription relationship in advance of service delivery.  The 
subscription process allows for a predetermination of eligibility for the services as well as a 
streamlined fee collection process.     

Hosting Services 

These services all relate to hosting services for content, applications and equipment as well 
as related maintenance and Internet delivery services.   
 
Application Hosting Services 
These services involve placing and executing agency owned programs and applications on 
MIN servers. 
  
Content Hosting  
These services involve placing static content on or passing through MIN servers to facilitate 
its delivery over the Internet.  Static content refers non-executable digital data including but 
not limited to web formatted text, images and audio/video multimedia data.  
 
IT Infrastructural Services 
This refers to the service of placing state equipment in MIN’s computer facility(s) as well as 
associated air conditioning, power and Internet connectivity. 
 
Maintenance Services 
Maintenance services are explicitly applicable to elements hosted in MIN’s computer facility.  
It includes updates to content, code, equipment and infrastructure for purpose preserving 
the security, integrity and currency of hosted elements.  Development services are explicitly 
not included.  
 

Term of the Master Agreement 

This Master Agreement shall be for a term that coincides with the term of the InforME 

Network Management Services Master Contract #CT18B2008031710214 commencing March 

14, 2008 and terminating at 11:59pm March 14, 2012.        

                                                        
1 In the former case the monies collected through MIN are deposited with the State via a State Treasurer 
supplied merchant account.  On a periodic basis, usually monthly, MIN invoices the agency for payment for 
services rendered.      



 

Informe Development Services 
 
 
 
 
The business process for the development should be: 

1. Agency submits development request to Informe. 
2. Informe creates a statement of work outlining the deliverables and cost. 
3. Agency, Informe and Informe Board/P.Sandlin-OIT accept SOW (SOW may be changed 

to reach mutual agreement of parties). 
4. Delivery Order is submitted/approved (by Agency) against MA 18P-081022*089 to fund 

and encumber the project work.  Statement of Work is attached to DO header page.  
Appropriate Advantage Object Code for software development is either ‘5312 – DP 
Consulting non-state’ or ‘5319 – Web Site Maintenance’ (not 4099) 

5. Work is performed by Informe/MIN per SOW. 
6. Work is accepted by agency and Informe issues invoice(s) quoting the project and DO 

number. 
7. Agency payment made using Delivery Order. 

 















































































































































DEPARTMENT OF ADMINISTRATIVE AND FINANCIAL SERVICES 

OFFICE OF INFORMATION TECHNOLOGY 

AMENDMENT TO AGREEMENT TO PURCHASE SERVICES 

Previous Agreement Amount: $0.00 Encumbrance#: MA 18P 081022*0089 
Amount of Increase or 
(Decrease): $0.00 Termination Date: 6-30-2020

Revised Agreement Amount: $0.00 Vendor/Customer#: VC1000057820 
Appropriation: Varies 

The Agreement made June 29, 2012 by and between the State of Maine, Department of Administrative and 
Financial Services, Office of Information Technology, hereinafter called "Department," and Maine Information 
Network LLC, hereinafter called "Provider", located at 45 Commerce Drive, Suite 10, Augusta Maine 04330, 
telephone number (207) 621-2600 is hereby amended as folloV:s: 

1. The Termination Date of the Agreement shall be extended from December 31, 2018,
to June 30, 2020.

Reason: The Office of Information Technology is preparing a Request for Proposals for procuring
these services. The I nforME Board wishes to involve slate agencies and new Stale 
government agency leadership in this process. The 18-month extension will allow time 
for completion and award of the RFP, contract negotiation time, and provide some 
service transition time, as required. 

2. The service(s) to be provided by the Provider as specified in the Agreement are unchanged.

All other terms and conditions of the original agreement and subsequent amendments shall remain in effect. 
The Department and Provider, by their duly authorized representatives, have executed this amendment to the 
said original agreement and subsequent amendments on this 19th day of October, 2018. 

WITNESSETH, that this contract is consistent with Executive Order 01 FY 11/12 or a superseding 
Executive Order, and complies with its requirements. 

DEPARTMENT OF ADMINIS RATIVE AND FINANCIAL S.ERVICES 
OFFICE OF INFORM .I T HNOLOGY 

By: 
Anda Smith, OIT Chief Information Officer 

PROVIDER: Maine lnformatio Network LLC 

By: 
Dan An rews, General Manager 

Approved, State Purchases Review Committee 
Date: 

By; 



State of Maine Waiver of Competitive Bidding Request Form 

Form Instructions: Please provide the requested information in the white boxes below. This form is to precede all contract requests that 
are not the direct result of a competitive bid process. 

Requesting Office/Division/Program 

Department's Contract Eric Stout of Contract OAFS/ OIT 

Administrator: Administrator: 

Est. Contract Amount: 
NA - Master Agreement, 

Contract or RQS Number: MA lSP-081022-0089 
Based on service 

Proposed Start Date: 1-1-2019 Prooosed End Date: 6-30-2020

Vendor/ Provider 
Maine Information Network (InforME) 

Name, Citv, State 

Short Description 
Maine State Government Website / Portal and Application Hosting 

of Good or Service: 

Please note, for transparency purposes, Waivers of 
To be completed by the Division of 

Competitive Bidding will be publicly posted. Public Procurement Services 

postings are placed on the Division of Procurement Posting dates on Division of Procurement Services 

Services website for a period of seven consecutive website: 

calendar days. From: To: 

Notice of Intent to Waive Competitive Bidding Number: NOi# 

1. Statutory Justification
State of Maine statute (5 M.R.S. §1825-8(2)) allows waivers of competitive bidding only for the specific reasons listed
below. Please mark the appropriate box (X) next to the justification which applies to this specific request.

A. The procurement of goods or services by the State for county commissioners pursuant to Title 30-A, section
124, involves the expenditure of $2,500 or less, and the interests of the State would best be served;

B. The Director of the Bureau of General Services is authorized by the Governor, or the Governor's designee, to
make purchases without competitive bidding because, in the opinion of the Governor or the Governor's
desiqnee an emerqency exists that requires the immediate procurement of aoods or services:

If citing the above justification By signing below/ I signify as the Governor's designee there is an emergency 

for this Waiver of Competitive that necessitates this non-competitive procurement. 

Bidding request please have the Signature: 

requesting Department's 
Commissioner or Chief Executive 
(as the Governor's ''designee") Printed Name: Date: 

sign and date on the right. 

X 
C. After reasonable investigation by the Director of the Bureau of General Services, it appears that any required

unit or item of supply, or brand of that unit or item, is procurable by the State from only one source;

D. It appears to be in the best interest of the State to negotiate for the procurement of petroleum products;

E. The purchase is part of a cooperative project between the State and the University of Maine System, the
Maine Community College System, the Maine Maritime Academy, or a private, nonprofit, regionally accredited
institution of higher education with a main campus in this State involving:
(1) An activity assisting a state agency and enhancing the ability of the university system, community college

system, Maine Maritime Academy, or a private, nonprofit, regionally accredited institution of higher
education with a main campus in this State to fulfill its mission of teaching, research, and public service;

(2) A sharing of project responsibilities and, when appropriate, costs;

If citing the above justification for this sole source request please note that the specific approval of the Governor's 
Office is requirer;l in accordance with Executive Order 26 FY 11/12/ ':.4n Order to Enhance Competitive Bidding'� 
The approval must be documented on DAFS/BGS/Division of Procurement Services "GOVCOOP'/ form/ found here: 
htto:llwww.maine.aov/nurchases/info/forms/aovcoon.doc. 

F. The procurement of goods or services involves expenditures of $10,000 or less, in which case the Director of
the Bureau of General Services may accept oral proposals or bids;

G. The procurement of goods or services involves expenditures of $10,000 or less, and procurement from a single
source is the most economical effective and annrooriate means of fulfillina a demonstrated need.

If a different authorization specifically allows for this non- I 
BP37WCB Page 1 of 3 Rev.1/10/2018 
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State of Maine Waiver of Competitive Bidding Request Form 

I competitive procurement, please provide that reference here: I 

Please note that the following four points below (#2 through 5) all require a response. 

2. Description of Specific Need
Please identify, and fully describe, the specific problem, requirement, or need the resulting non- competitive contract
would address and which makes the goods or services necessary. Explain how the requesting Department determined
that the goods or services are critical and/or essential to agency responsibilities or operations.

The Contract is being amended to extend it for 18-months to execute a competitive RFP for services. The InforME Board 
and Office of Information Technology, which direct the contract, will collect State agency input and seek direction from 
new State Agency leadership (who are appointed effective Q3, FY19). The additional 18 months will allow time for the 
RFP, contract negotiations, and some service transition time. No contract scope or service changes are being 
implemented. 

3. Availability of other Public Resources
Please explain how the requesting Department concluded that sufficient staffing, resources, or expertise is not available
within the State of Maine's government, or other governmental entities (local, other state, or federal agencies) external
to the requesting Department, which would be able to address the identified need more efficiently and effectively than
the identified vendor.

The contract extension continues current contracted state internet portal operations, without change, while a RFP is 
executed and awarded. 

4. Cost
Since a waiver of competitive bidding is being requested for this procurement, please explain how the requesting
Department concluded the negotiated costs, fees, or rates are fair and reasonable.

The contract for operation of the State internet portal was competitively bid and awarded to Maine Information Network 
in 2008. Service Level Agreements and service rates, which provide revenue to MIN, are established and governed by 
the InforME board. The Board is a 17-member group, a combination of government, private business, education and 
association representation, focused on creating the policy that will drive the comprehensive gateway network. 

s. Future Competition
Please describe potential opportunities which may be available to foster competition for these goods or services in the
future.

The RFP is under development. The RFP will be fully executed and awarded during the 18-month contract extension. 
The team meets weekly. To identify portal service/structure change ideas the team is surveying other States about 
present and future service features of their portal contract. The team is analyzing current types of Maine portal usage to 
better understand and forecast demand. 

Please note that only one of the two points below ("Uniqueness" or "Timeframe") requires a 
response. Requesting Departments are not required to respond to both points. 

6. Uniqueness
Please explain if the goods or services required are unique to a specific vendor. Describe the unique qualifications,
abilities, and/or expertise of the vendor and how those particular unique factors address the specific need identified
above. If the vendor has unique equipment, facilities, or proprietary data, also explain the necessity of these particular
unique assets.

Maine Information Network supports and hosts the InforME portal consisting of over 150 individual government services. 
Continued support and operation of the portal, per service level agreement terms, is required while the RFP and resulting 
contract are put in place. If portal operations were disrupted, requiring manual services or alternate electronic services 
to be established, State government service to the public would severely degrade. 

BP37WCB Page 2 of 3 Rev. 1/10/2018 



State of Maine Waiver of Competitive Bidding Request Form 

7. Timeframe (Complete only if B. is the Statutory Justification marked on Page 1)
Please explain if time is of the essence and an emergency exists which requires the immediate procurement of goods or
services. Describe the nature of this emergency, provide the date by which the goods or services must be delivered, and
explain how that date was determined and its significance (i.e. impact if delayed beyond this date). Also, provide
information as to how it was determined this vendor is the best option to address this time-sensitive procurement.

Signature of requesting By signing below, I signify that my Department requests� and I approve ot this 
Department's Commissioner Waiver of Comoetil!d Biddina. 
or Chief Executive 

� ---· 
.•, 

( or designee within the 

�
---

Commissioner's Office): 

Printed Name: 4oe- s�.,; 
Date: 

� c:)c.-; Jf
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