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© Agenda

Introductions
* Brent Doherty, Key Program Manager

e Myra Chinn, Lab Testing and Training Lead
* Tricia Mills, Director of Support

Training

e Register for Metrc Learn
* Training Journeys

e Learning Library

Support

* Response metrics update
* Support improvements

Reports

* Tableau overview
* Metrc Data Platform







© Metrc Learn: How to register

Multiple options to access registration

Option 1: Option 2: Option 3:
« Navigate to the Metrc homepage * Log in to Metrc with your credentials * Visit Metrc.com and select the
dropdown box in upperright
« Select “Sign up for Training” * Click the Supporttab and select “Sign
up for Training” in the dropdown box * Click “Partners”> “Maime” > “Training
« Complete registration information and Info”> “Metrc Learn” button

« Complete registration information
* Complete registration information

kt © Support ~

Manual / User Guide
m e I C CSV Formatting Guide
Maine Industry Reports Guide
Proper RFID Tags Attachment

WELCOME TO METRC'S
TRAINING RESOURCES

If you are new to Metrc and have your license from the state.

Customer Support:

NEW BUSINESS TRAINING

Username Password

- https://support.metrc.com/

ive in Metrc and are looking for additional

- support@metrc.com

METRC LEARN

- 1-877-566-6506

© Don't recall your username? Recover it Si for Traini
& Can't access your account? Reset your password © Sign up for Training Ign up for lraining
(¥ First time users, use your log-in key B Training Videos
Technical Support @




Metrc Learn registration

Submit your information to kickstart registration approvals

Registration steps:

* Populate all form fields with your information
* Metrc will receive your registration request

* Please allow 24 hours for registration
approval

* Once approved, you will receive an

automated Welcome email to sign in and set
your password:

https://metrclearn.bridgeapp.com//login

OUmetrc

learn

Registration

Ometrc

Welcome

Metrc Learn has set up an account for you to access our

madern, intuitive, mobile learning platform.

@metrc.com

Sign in using Login ID:

You just need to set a password and you'll be well on your way
to a new learning experiencel

SET A PASSWORD

Getting Started

0On the My Learning page you can find content that you are
enrolled in or has been recommended to you.

The Learning Library allows you to discover courses, programs,
and other trainings. Anything you enroll in from the Learning
s, select "I Acknowledes" Library will be added to your My Learning page.

2 Metre account.



https://metrclearn.bridgeapp.com/login

Accessing Metrc Learn

Login to gain access to training

Login steps:

* Enter your username —the email you entered
during the registration process

* Enter your password —this was set upon
receiving your Welcome email

* View your assigned “Training Journey” —
based on the facility license type selected

during the registration process

* View on-demand webinar trainings for
education that works on your schedule!

https://metrclearn.bridgeapp.com//login

MY LEARNING LEARNING LIBRARY

TRAINING CALENDAR

EXPORT TRANSCRIPT

Q SEARCH © Grid v Y Filterby v

N REQUIRED (3)

4

Bridge Learn: Overview Introduction to Metrc Cultivation Level 1
for Learners Learn Program

In this course you will learn about Course Description.
Bridge Learn and how to use it as

alearner.

# COURSE/0MINS i@ PROGRAM /13 STEPS

@ COURSE/7 MINS


https://metrclearn.bridgeapp.com/login

© Metrc Learn: Training Journey

A new interactive learning tool specific to different license types

* Once logged in,navigate to “My Learning”
to view training modules developed for your
facility license type

NNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNN

* Traming journeys allow learners to walk
through modular-based training that J——

includes the ability to test knowledge m

Q SEARCH © Gridv Y Filterby v

through performing the actions in an
e nVirO nm e nt m im iC kin g th e Me trc p latfo rm Bridge Learn: Overview Introduction to Metrc Cultivation Level 1

for Learners Learn Program

In this course you will learn about Course Description.

Bridge Learn and how to use it as

https://metrclearn.bridgeapp.com//login
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https://metrclearn.bridgeapp.com/login

© Metrc Learn: Webinars

On-demand training available through the Learning Management System (LMS)

* Navigate to “Learning Library” to view on-
demand training content ooy = Py s

N ALL OTHERS (13)

* Metrc continuously updates content,
including short educational videos on - -

S p cC lﬁC I i 1N Cth na llty How to Pay Industry ME Sample Collector ME Advanced Cultivator
Support Fees Training Training Training ME New Business Training
@ COURSE /4 MINS @ COURSE /28 MINS @ COURSE /81 MINS @ COURSE /90 MINS

https://metrclearn.bridgeapp.com//login

Transporters (Learning Remediation in Metrc Manicuring Plants in Metrc Making a Manual Sales
Library) (Learning Library) (Learning Library) Entry (Learning Library)



https://metrclearn.bridgeapp.com/login




©  Metrc Support updates

Response metrics and improvements

© © ©© © 6

June

2022

e 18.17 hours — Regular tickets
* 85.92 hours — Testing tickets
* Avg. 2+ hours phone calls

July August September

2022 2022 2022

* 12.09 hours — Regular tickets * 16.80 hours — Regular tickets * 13.77 hours — Regular tickets
* 59.23 hours — Testing tickets e 11.26 hours — Testing tickets * 9.74 hours — Testing tickets

* Avg. 30-minute phone calls e Avg. 6.43-minute phone calls e Avg. 5.45-minute phone calls

Please note the Metrc SLA is 72 hours to allow for additional research
and process intake for testing in every state.

October

2022

* 6.36 hours — Regular tickets
* 9.7 hours — Testing tickets
* Avg. 6.5-minute phone calls



© Metrc Support updates

Metrics at-a-glance
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Please note the Metrc SLA is 72 hours to allow for additional research
and process intake for testing in every state.







© Tableau overview

An industry leading tool that allows for expanded data analysis and visualization

Retail Sales - Previous 12 Months

Sales amount Sales amount - By Product Category

15M

* Metrc is working diligently to provide this MIIIIIIIII

data analysis as an added feature to the

15M
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C u rre n p a O rm Footnotes: Item Category
1) Data is preliminary and subject to revisions and/or adjustments. . Concentrate . Dlants
2) Transaction means number of receipts or overall purchases in a single customer transaction. - .
! ) - o - ) B Infused Product [l Usable Marijuana
3) Sales Transactions by Product Category represents all line items on a receipt.
[

OCP already leverages similar tools in _
their open-data platform Location




© Tableau: Improved reporting functionality

Current reports

Depending on license functionality, canned
reports are already available

The Industry Reports Guide provides details on
available reports

Columnar Sorting & Export functionality is
available for all tables within Metrc

Tableau Reports

Ability to provide data across multiple
associated licenses

Enhanced ability to sort, filter, and create
visualizations

Available in 2023!

Ometrc

Reports Control Panel

Lo cizments | gestroyea | mptoree | rcintes | ety | mvests Linventony | e resusts |t | mctages [ paints |

Packages Adjustments (o) Employes)

Item Filter (optional)

- Al ltem Categories -

- All Adjustment Reasons -
& mm/ddhB  today 92022

& mm/ddhD  today s28z022

vsiments | packages.

select one, or multiple, tags to filter reports.

Employee License No. (required) | Verity

 tets | proce=s vascetion | poticency | retat | saes | sy |t | e | wenc

Packages Adjustments (o, Faciity)

Facility (required) Q 5 PDF

ttem Filter (optional) o
Excel

- Al ltem Categories -

Ecsv
- All Adjustment Reasons - & Word
& mmiddht) today st

B mm/ddh8 | today emEmoz

Please note that report data may be up to a day behind real-time.

Package Adjustments Report

\vz0z 9/28/2022

FacilityName Label
IRONWORKS 1A406030000A98F00000.
COLLECTIVE 1A406030000A98F00000,
NG 1A406030000A38F00000.

14060300006 DI0000
1A406030000802200015.
1A4060300008D2200019.
1A406020000802200019.
1A406030000802200019.
1A40603000080220001.
1A406030000802200019.
1A406030000802200019.
1A406030000802200019.
1A406030000802200019.
1A406030000802200019.
1A406030000802200019.
1A406030000802200019.
1A406030000802200019.
1A406030000802200019.
1A406030000802200019.
1A406030000802200019.
1A406030000802200019.
1A40603000082200019.
1A406030000802200019.
1A406030000802200019.
1A406030000802200019.
1A40602000055F700000.
1A40603000070FA00039.
1A40603000070FA00D3S.
1A40603000070EA00039.
1A40603000070EA00039.
1A40603000070EA00040...
1A40603000070F A00DAO.
1A40603000070F A00DAD.
1A40603000070EA00040.
1A40603000070EAQ0040.

| [ -] [can)

Item Category

item
Rainbow Punch Blunt Pre Roll Infused

Rainbow Punch Blunt PreRoll Infused
Rainbow Punch Preroll  Pre-Roll Infused
Iron Tree Orange Creamsi.._Pre-Roll Infused

STINZY - Biue Cookies Liqu.. Vape Cartridge (weight -e.

STINZY - Leger
STIIZY - Super Glue Liquid.. Vape Cartridge (weight

6XGG4 .. Vape Cartridge (weight

STIIZY - LA Kush Cake CD... Vape Cartridge (weight

STINZY - LA Kush Cake CD.._Vape Cartridge (we

STIIZY - Diamond OG CDT .. Vape Cartridge (weight -e.

STIIZY - Diamond OG COT .. Vape Cartridge (weight -e.
LIIIT - Rainbow Kush - 3.59_ Flower (packaged eighth
LINT - kce Cream Cake Infu.. Pre-Roll Infused

LT -STIIZY OG Pre-roll._Pre-Roll Flow
LIIT-STINZY Rosay Pre-r.._Pre-RollFlower
STINZY - Berries & Cream ._Extract (weight - each)
STINZY -Snow Cone Curat... Extract (weight - each)
STIIZY - Wedding Cake L. Extract (weight - each)
STIIZY - Banana 0G Live R.. Extract
STIIZY - Creme Brulee Liv.._Extract (weight -cach)
STIIZY - Wedding Crasher.. Extract (weight - each)
STIIZY - Zkittles Live Rosi.._Extract (weight -each)
stinzy
STINZY - Hi- Octane Live R.. Extract (weight - each)
LIIIT-Mochilato Pre-roll-.._ Pre-RollFlower

GPF - GreatfulDave 19 Pre RollLeaf

LINT- Mochilato- 3.59
BLAZE -
BLAZE -Caviar Pre-roll- 1
BLAZE - Swoat Melon - 7g

eignt- cacn)

ik Acan Extract .. Extract (weight - each)

nch Cake- 79

LIIT - Ice Cream Cake - 3.5
LT -t

(packaged eighth

erry Milk-3.
LINIT-STHIZY Rosay Infus..._Pre-Roll Infused

LIlIT- Blue Burst Infused .. Pre-Roll Infused
STINZY - Orange Bang Cur.. Extract (weight - each)

wer (packaged eighth -

PackagedD.. UserName Adjustment
Incorrect Quantity Reconciliation 2020.07-6.. 5/26/2022 Kaylalbarra  346ea
Incorrect Qu: Reconciliation 2020.07-6. Kaylalbara  -100ea
Incorrect Quantity Reconciliation 2020-07 Kayla Lbarra

Incorrect Quantity Reconciliation 2020-0:

Incorrect Quantity Reconciliation 2021-8-35¢

Incorrect Quantity
Incorrect Quantity
Incorrect Quantity
Incorrect Quantity

incorrect Quantity

Incorrect Quantity
Incorrect Quantity
incorrect Qua

incorrect Quantity

Incorrect Quantity
Incorrect Quantity
Incorrect Quantity
Incorrect Quantity
Incorrect Quantity
incorrect Quantity
Incorrect Quantity

Incorrect Quantity

Incorrect Quantity
Incorrect Quantity
Incorrect Quan

Incorrect Quantity
Incorrect Quantity
Incorrect Quantity
Incorrect Quantity
Incorrect Q

jantity

conciliation 2021:8-357

Reconciliation 20218358
Reconciliation 2021-8-359

onciliation 2021-8-360 7/26/2022
Reconciliation 2021-8-361 7/27/2022

7
Reconciliation 2021:8-362 7/28/2022

Reconciliation 2021:8-367 8/2/2022
Reconciliation 2021-8-370 8/5/2022
oncil /2022
Reconciliat 8/9/2022
Reconciliat 8/10/2022
Reconciliation 2021.8.377 8/12/2022
Reconciliation 2021-8-378 8/13/2022

8/15/2022 ugeneHarns  -2ea

8/16/2022 Gea

8/17/2022 8ea

8/18/2022 sgene Harris  -19ea

8/19/2022 6/16/2021  Eugene Harris -7 ea

0n2021-8-385 _8/20/2022 EugeneHarris  -9ea

tion 2021-8-386
0n 2020.07-7.
on 2021-8-283

on 2021-8-284
0n2021:8-285 _5/12/2022
0n 2021-8-391
0n 20218 344
tion 2021-8-345

ation 2021-8-36
liation 2021-
Reconciliation 20218348

47




Q&A

Dedicated to supporting licensed businesses in Maine

For Metrc-related questions:

www.metrc.com

support@metrc.com

1-877-566-6506



http://www.metrc.com/
mailto:support@metrc.com
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