
Introduction
The Maine Medical Use of Cannabis Program (MMCP) saw 
a net loss of over 800 caregivers from the end of 2021 to 
the end of January 2023. Rather than relying on anecdotal 
evidence, in early 2023, the Office of Cannabis Policy (OCP) 
surveyed former caregivers to gain a better understanding of 
why so many registrants exited the program. 

The survey was sent to every 
caregiver who exited the 

program between 1/1/2022 
and 1/31/2023, a group 

of 1,339 individuals. OCP 
received 117 responses, a 

response rate of 8.7%.

Office of Cannabis Policy

Caregiver Exodus Survey

Reasons Caregiver Registrations Were Not Renewed
Question 2 asked respondents to select the top five reasons that most closely represented why 

they did not renew their caregiver registration. The results can be seen in the chart below.

Regulatory Impact
Question 3 asked respondents if changes in regulations 
would have better protected their caregiver business.

said that regulation did not impact their 
decision to exit the MMCP

said that more regulation would have better 
protected their caregiver business

said less regulation would have better 
protected the caregiver business

Conclusion
The former caregiver survey provides 
a clearer understanding of the 
forces weighing on operators in the 
MMCP. Notably, business and market 
conditions were the central drivers of 
program exits. In an industry in which 
overproduction has led to massive 
drops in price, the effects of these 
variable costs has been insurmountable 
for many caregivers. 
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The full report is available at www.maine.gov/dafs/ocp/resources/reports.

1
2

3
8

10
10
10

11
15
15
15

16
23

26
28

30
34

42
57

68

0 10 20 30 40 50 60 70

Switched to a dispensary
Became a dispensary employee

Relocation
Lack of testing

Lack of tracking
Loss of rental property/lease

Switched to AU Program
Personal reasons (e.g. divorce)

No connection to patients
OCP statute and regulations

Other
OCP's registration fees

Municipal regs/fees/enforcement
Competition - unregulated market

No wholesale relationships
Competition - AU market
Banking regulations/fees

Business costs
Utility costs

Over supply/lower prices


