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STATE OF MAINE REQUEST FOR PROPOSALS
RFP SUBMITTED QUESTIONS & ANSWERS SUMMARY #3
	RFP NUMBER AND TITLE:
	Maine Department of Health and Human Services

Office Space – Biddeford

	RFP ISSUED BY:
	Department of Administrative and Financial Services, Bureau of General Services

	SUBMITTED QUESTIONS DUE DATE:
	March 9, 2020, no later than 11:59 p.m., local time

	QUESTION & ANSWER SUMMARY ISSUED:
	March 16, 2020

	PROPOSAL DUE DATE:
	April 6, 2020 no later than 11:59 p.m., local time

	PROPOSALS DUE TO:
	bgsleases.dafs@maine.gov 

	Unless specifically addressed below, all other provisions and clauses of the RFP remain unchanged.




Provided below are submitted written questions received and the Department’s answers

	Question #
	Question
	Answer

	1
	Pg. 6 / II.B.6 
a. Is there a particular service sizing for the E.V. wiring?  
b. Are there a specific number of chargers expected?  
c. Do the chargers require Ethernet?
	a. Specifics to the needs of the Electronic Vehicle wiring system would be determined by the provider of the Electronic Vehicle charging stations.
b. The Department expects at least one (1) Electronic Vehicle charging station at this time.

c. Refer to the answer to question 1.c. of this document.

	2
	Pg.6 / II.B.6 
Are ADA spaces required based on ADA standards derived from the building square footage and proposed use, or additional amounts required per a State-specific standard? 
	ADA parking spaces must comply with ADA compliance; the Department anticipates the need for ten (10) ADA parking spaces.

	3
	Pg. 5 / II.A.3
a. How will compliance with the Executive Order be scored?  
b. Is a narrative format considered responsive? 
	a. Refer to Part V of the RFP.
b. Yes.

	4
	Do Executive Orders 2012-004 and 2017-003 apply to this RFP? 
	No.

	5
	Are locations in Saco, Dayton, and Arundel considered responsive? 
	No, based on the number of Clients being serviced in the Biddeford area, the Department requires the new office space to be located in Biddeford.

	6
	Pg. 8 / II.D.6 
a. Is the provisioning of the Honeywell system included in the Landlord’s scope?  
b. Should a bid carry an allowance for said Honeywell system, with overages charged to the State?  
	a. The security system for the facility will be an extension of the Honeywell Enterprise Building Integrator system, monitored by the State’s Building Control Center. As part of the system, the landlord is required to supply and install storeroom door lever set hardware and door closers for all doors identified as having card access (TBD). Additionally, the landlord is required to purchase and install Emergency Call Stations (ECS) and the conduit running to those stations in the parking areas, at locations designated by the Department. The ECS must consist of two (2) ETP-500E phone units AND two (2) ETP-MTE 96” tall towers with a blue finish, white reflective “Emergency” lettering and 120VAC OR two (2) ETP-MTE 72” tall towers with a blue finish, white reflective “Emergency” lettering and 120VAC.
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b. No. The Department will bid separately for a turn-key security/access system using one of the States pre-qualified vendors.

	7
	Pg. 9 / II.E.2 

a. Does the “Telco” room include server room requirements, or is it limited to solely switching?  

b. Is there a specified rack layout requirement?  

c. Does it require dedicated HVAC?  

d. Are there specific dimensional requirements?
	a. Telco, or IDF closets, are mainly Cisco switches, patch panels, and security panels.  The servers reside at the States data centers.
b. Rack layout depends on the size of the office space the IDF is providing services to, and if it handles E-911 equipment.

c. This is dependent on the availability of “house” HVAC, the size of the IDF, and the amount of equipment to be installed.

d. Size is closely tied to the size of the office space the IDF is providing services to, and if it handles E-911 equipment.

	8
	Pg. 5 / II.B.1.f. 
How is “expandability” determined for the building?  Solely on finished space, or are additional storage areas (e.g. full basements) included?  Is there any specific timetable on when such expansion may be necessary or sought?
	The Department has no expectation for expansion at this time. However, Bidder must address Part II.B.1.f. and Part II.B.3.a. related to the potential for future expansion.

	9
	State of Maine Exhibit E / Pg. 3 
This states insulation required in “all walls.”  
a. Does this standard apply to all interior walls without limit?  
b. Or only in certain areas (e.g. conference rooms, interview rooms, etc.)?   
	a. Yes.
b. N/A

	10
	Part V.F.1.e. State of Maine Exhibit E / Pg. 4 - Division 4 describes masonry.  
Is this a required finish, or is the information provided solely in the event a submission includes masonry walls?  
	Masonry is not a required finish.
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SECTION 27 32 26 
RING-DOWN EMERGENCY TELEPHONES 


 
PART 1 GENERAL 


 


1.01   SUMMARY 


A. Equipment and materials used shall be standard components that are manufactured and available 
for purchase as standard replacement parts as long as the product is commercially available from 
the manufacturer. 


1.02   QUALITY ASSURANCE 


A. All phone installation, configurations, setup, program and related work shall be performed by 
electronic technicians thoroughly trained by the manufacturer in the installation and service of the 
equipment provided. 


B. All equipment shall be warrantied against any defects in material and workmanship under normal 
use for a period of twenty-four (24) months from date of installation, provided that manufacturer 
receives a completed "Installation Certification" certifying the date on which the system has been 
installed.  An "Installation Certification" card shall be enclosed with every unit.  In the event that 
no "Installation Certification" is received by manufacturer, the twenty-four (24) months will 
commence on the date of shipment by the manufacturer. 


1.03   CERTIFICATIONS AND STANDARDS 


A. The phone shall carry the following EMC approvals: 


1. FCC (47 C.F.R. Part 15, Subpart B) 


B. The phone shall meet the following standards: 


1. Accessibility 


a. ADA: Standards for Accessible Design – 2010 


b. ANSI ICC A117.1 (2009): Accessible and Usable Buildings and Facilities 


c. NFPA 72: National Fire Alarm and Signaling Code – 2013 


d. NFPA 101: Life Safety Code® 2012 


e. Illinois Accessibility Code 


2. Safety 


a. UL 60950-1 


b. UL 609250-22 


3. Direct connection of Terminal Equipment (TE) to the Public Switched Telephone Network 
(PSTN) 


a. FCC (47 C.F.R. Part 68) 
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PART 2 PRODUCTS 


2.01   GENERAL 


A. The phone shall: 


1. Consist of an outdoor-rated vandal resistant ADA-compliant hands-free speakerphone 
communications device with a bonded marine-grade stainless steel faceplate and metal 
button(s). 


2. Be half duplex in operation. 


3. Be programmable from a remote location via in-band DTMF commands issued from a 
touch-tone telephone. 


4. Have a two (2) number dialing capability, reverting to the subsequent number if the first is 
busy or does not respond. 


2.02   HARDWARE 


A. The phone faceplate shall: 


1. Be constructed of a 304 grade stainless steel base plate bonded with a: 


a. Enhanced corrosion resistant #4 brushed 316 grade stainless steel plate with 
provisions for a primary button and primary signage. 


b. Enhanced corrosion resistant #4 brushed 316 grade stainless steel plate with 
provisions for a hands-free speaker, hands-free microphone, and LED indicators. 


2. Have a combined thickness of 0.086” (2.13mm). 


3. Measure 8.5” W x 11.5” H. 


B. The phone faceplate primary signage shall: 


1. Be constructed of enhanced corrosion resistant 316 grade stainless steel with lettering and 
braille raised for ADA compliance. 


2. Lettering shall be raised no less than 0.03125”. 


3. Braille shall be raised no less than 0.025”. 


4. Read “EMERGENCY”. 


5. Be printed red and have a UV-resistant finish. 


C. The primary button shall: 


1. Be a high quality 1.375” diameter push button (1.80” overall diameter) and switch in a 
single assembly. 


2. The switch shall be mechanically rated to 50,000 cycles (typical). 


3. Provide tactile feedback. 


4. Have an operating temperature range of -40°F (-40°C) to +185°F (+85°C). 


5. Have an enclosure design that is watertight as per IP67 rating. 
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6. Be constructed of an aluminum alloy, with a clear chromate finish. 


7. Have a metal cap, painted red with a UV-resistant finish. 


D. The phone shall have two light emitting diodes (LEDs) labeled "CALLING" and "ANSWERED". 


E. The speaker shall: 


1. Be a 3.5” round, RoHS compliant, outdoor rated speaker. 


2. Have an operating temperature range of -67°F (-55°C) to +185°F (+85°C). 


3. Be capable of withstanding a total immersion for 96 hours and operating without any 
deterioration of sound quality. 


4. Have a speaker cone constructed of a corrosion resistant material. 


5. Be constructed of a neodymium magnet and a solid aluminum voice coil and shall be 
adequately protected from ferrous and non-ferrous particles via a sealed design. 


F. The microphone shall: 


1. Be a 6 mm diameter, aluminum construction, RoHS compliant, outdoor rated microphone. 


2. Have an IP57 type enclosure to protect from dust and water. 


3. Have an operating temperature range of -40°F (-40°C) to + 158°F (+70°C). 


4. Operate within ±3db of initial sensitivity after being placed in a chamber at +40°C and 
90±5% relative humidity for 240 hours. (Tested after 6 hours of conditioning at +25°C) 


G. The phone shall weigh approximately 5 lbs. 


H. The phone shall have an ABS back box mounted on four 6-32 studs to protect electronics from 
unintentional installer interaction. 


2.03   AUDIO 


A. The phone shall support half duplex audio. 


B. The phone shall be capable of providing sound greater than 80dB at one (1) meter for normal 
conversation. 


2.04   FUNCTIONALITY 


A. Programming 


1. The phone shall be programmable from a remote location via in-band DTMF commands 
issued from a touch-tone telephone. 


2. Programming of the phone shall not require the need of additional software. 


3. Programming of the phone shall require authentication with a DTMF command. 
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B. Telephone Calls 


1. The phone shall be programmable with up to two (2) different telephone numbers of up to 
18 digits each including pauses. 


a.  If the first number does not answer or is busy, the phone shall automatically call 
the second number. 


b.  If the second number does not answer or is busy, the phone shall automatically 
call the first number. 


c. The phone shall continue dialing in round robin fashion until the call is answered 
or the call conversation timer limit expires. 


d. The phone shall dial at approximately ten (10) tones per second. 


e. The phone shall be capable of returning on-hook for a minimum of 2.25 seconds 
when dialing the next number in order to avoid inadvertent triggering of hook 
flash. 


2. The phone shall have a call conversation timer that is user configurable from 1 to 4,320 
minutes. 


3. The phone shall have a hang-up on silence timer when the remote attendant is silent for 30 
seconds. 


4. When the call is finished, the phone shall automatically terminate the call. 


5. The phone shall be capable of automatically answering any call placed to it from another 
telephone. 


6. The phone shall be capable of silently answering an incoming call for monitoring. 


C. Hearing Impairment Aides (LEDs) 


1. The phone shall illuminate an LED, labeled “CALLING”, when calling party has placed a 
call. 


2. The phone shall illuminate an LED, labeled “ANSWERED”, when the call has been 
answered by the remote attendant. 


D. Voice Message 


1. The phone shall be programmable with one (1) voice message. 


2. The phone shall be capable of automatically notifying the remote attendant of the 
emergency phone location via a recorded audio message that plays at the beginning of the 
phone conversation. 


3. The voice message can be replayed via an in-band DTMF command issued from a remote 
touch-tone telephone. 


4. The phone shall be programmable with a voice message duration of 5, 10, or 16 seconds. 
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E. Auxiliary Input Functionality 


1. The auxiliary input shall accept a standard dry contact closure. 


2. When a standard dry contact closure is provided to the auxiliary input, the phone shall: 


a. Dial up to two (2) telephone numbers in round robin fashion. 


b. Dial as though a call has been placed via the primary button. 


F. Auxiliary Output Functionality 


1. The auxiliary outputs shall provide a standard dry contact closure. 


2. Activation of the auxiliary outputs shall be triggered by: 


a. A call placed via the primary button 


b. An in-band DTMF command issued from a remote touch-tone telephone 


G. Diagnostics 


1. The phone shall support remote polling through an inbound telephone call. 


2. The phone shall support remote polling that assesses the status of telephone line 
connectivity. 


3. When remotely polled, the phone shall automatically answer the inbound telephone call 
and output a 6-digit location identification number after receipt of an in-band DTMF 
command issued from the remote end. 


H. Installation and Maintenance 


1. Customer-specific settings, including telephone numbers to be dialed, auxiliary output 
activation, and call conversation timer, shall be stored in non-volatile memory and shall not 
be lost during power cuts or soft reset. 


2.05   INTERFACES 


A. Inputs/Outputs 


1. The phone shall be equipped with one (1) auxiliary input, accessible from a removable 
terminal block. 


a. The auxiliary input shall be opto-isolated from the telephone line to 1,000V. 


b. The auxiliary input shall accept a standard dry contact closure. 


2. The phone shall be equipped with two (2) auxiliary outputs, accessible from a removable 
terminal block. 


a. The auxiliary outputs shall be opto-isolated from the telephone line to 1,000V. 


b. The auxiliary outputs shall provide a standard dry contact closure. 
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B. Telephony Interface 


1. The phone shall be equipped with one (1) analog telephone line interface port, accessible 
from a removable terminal block. 


2.06   POWER REQUIREMENTS 


A. The phone shall be powered by: 


1. Analog telephone line powered – Minimum: 24V, 20mA off-hook. 


2.07   ENVIRONMENTAL 


A. The phone shall: 


1. Operate in a temperature range of -40°F (-40°C) to + 131°F (+55°C). 


2. Operate in a humidity range up to 95% RH (non-condensing). 


2.08   MANUFACTURED UNITS 


A. The phone shall be a Talkaphone ETP-500 Series Analog Call Station. 


PART 3 EXECUTION 
  


3.01      INSTALLATION 
 


A. The installer shall carefully follow instructions in documentation provided by the manufacturer 
to ensure all steps have been taken to provide a reliable, easy-to-operate system. 
 


B. All equipment shall be tested and configured in accordance with instructions provided by the 
manufacturer prior to installation. 
 


C. All firmware found in products shall be the latest and most up-to-date provided by the 
manufacturer. 
 


D. All equipment requiring users to log on using a password shall be configured with user/site-
specific password(s). No system/product default passwords shall be allowed. 


 


 


END OF SECTION 
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SECTION 10 17 16 
TELEPHONE ENCLOSURES 


 
PART 1 GENERAL 


 


1.01   SUMMARY 


A. Equipment and materials used shall be standard components that are manufactured and available 
for purchase as standard replacement parts as long as the product is commercially available from 
the manufacturer.  


1.02   QUALITY ASSURANCE 


A. All tower installation, configurations, setup, program and related work shall be performed by 
electronic technicians thoroughly trained by the manufacturer in the installation and service of the 
equipment provided.  
 


B. The tower shall be warrantied against any defects in material and workmanship under normal use 
for a period of twenty-four (24) months from date of installation, provided that manufacturer 
receives a completed "Installation Certification" certifying the date on which the system has been 
installed.  An "Installation Certification" card shall be enclosed with every unit.  In the event that 
no "Installation Certification" is received by manufacturer, the twenty-four (24) months will 
commence on the date of shipment by the manufacturer. 


 
C. The blue light and faceplate light shall be warrantied against any defects in material and 


workmanship under normal use for a period of twenty-four (24) months from date of installation, 
provided that manufacturer receives a completed "Installation Certification" certifying the date on 
which the system has been installed.  An "Installation Certification" card shall be enclosed with 
every unit.  In the event that no "Installation Certification" is received by manufacturer, the twenty 
four (24) months will commence on the date of shipment by the manufacturer. 


 
1.03   CERTIFICATIONS AND STANDARDS 


A. The included LED blue light (model: ETP-EL or ETP-EL12/24) shall be certified to: 


1. UL Std 1598 


2. CSA Std C22.2 No. 250.0 


PART 2 PRODUCTS 


2.01   GENERAL 


A. The tower shall: 


1. Consist of a light-weight free-standing aluminum emergency phone tower mount with an 
integrated flashing LED blue light.  


2. Have an integrated LED faceplate light, mounted directly above the phone faceplate. 
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2.02   HARDWARE 


A. The tower shall: 


1. Be constructed of 0.125” thick aluminum and weigh approximately 45 lbs.  


2. Measure: 


a.  Tower only: 10” W x 6.75” D x 106” H, with a 1” radius on each corner. 


b.  Tower, Blue Light, and Aerators: 11.29” W x 6.75” D x 112.90” H. 


3. Utilize a high-gloss, corrosion-inhibitive coating that shall be applied to withstand 
prolonged exposure to hard environments. 


a.  Tower shall be submerged in a Mil-Spec C-5541 Clear RoHS compliant anodyne 
bath to a thickness of 2-3 mils. 


b.  Tower shall be hand sanded for smoothness, welds inspected, and sharp edges 
removed if necessary. 


c.  Tower shall have a 2-4 mil layer of customer specified powder color applied.  


d.  Tower shall be cured at 400°F for 15 minutes before final visual inspection. 


B. The tower base plate shall: 


1. Be 2.0” above the tower base. 


2. Be constructed of 0.50” Aluminum. 


3. Have a 4” diameter center hole for wiring access. 


4. Have four 1” holes for anchor bolt attachment.  


C. The tower wiring access opening shall: 


1. Measure 30”H x 10” W. 


2. Be located 5” above the base of the tower. 


3. Have a flush cover plate that shall be held in place by eight 10-24 countersunk, tamper-
resistant spanner screws. 


D. The tower shall have an opening in the front to accommodate flush mounting an emergency phone. 
The phone opening shall: 


1. Measure 10” H x 6.75” W.  


2. Have six self-clinching 10-24 stainless steel threaded nuts to mount the emergency phone. 


E. Directly below the tower phone opening, the tower shall have a section with a 30° downward slope 
from rear to front, spanning the depth of the phone opening to the full tower depth.  


F. The tower shall have the word “EMERGENCY” emblazoned on all four sides in 3.25” high 
reflective white letters. Custom lettering, sizes and colors are available.  
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G. The tower shall have a removable cap plate held in place with four 10-24 countersunk, tamper-
resistant spanner screws.  


H. The tower blue light shall: 


1. Be mounted to the tower cap plate at the top of the tower with three 10-24 tamper-resistant 
spanner screws.  


2. Have a polycarbonate refractor lens assembly with a prismatic pattern to increase visibility 
at greater distances. 


I. The tower shall have two pressure compensating aerators to increase airflow and reduce internal 
condensation. 


2.03   FUNCTIONALITY 
 


A. Blue Light 


1. The blue light shall remain lit at all times. 


2. The blue light shall automatically flash 78 times per minute when triggered by the 
emergency phone. 


3. The blue light shall have an illumination rating of 209 lumens (peak). 


4. The blue light shall retain 70% of its initial output intensity after 50,000 hours of operation. 


B. Faceplate Light 


1. The faceplate light shall remain lit at all times. 


2. The faceplate light shall have a concealed, ultra-bright LED design. 


3. The faceplate light LEDs shall have no less than 50,000 hour lifetime. 


2.04   POWER REQUIREMENTS 
 


A. The tower shall be powered by one of the following power sources: 


1. 12VDC – Nominal: 9 Watts 


2. 24VDC – Nominal: 9 Watts 


3. 24VAC – Nominal: 9 Watts 


4. 120VAC – Nominal: 9 Watts 


2.05   MANUFACTURED UNITS 
 


A. The tower shall be a Talkaphone ETP-MTE Emergency Telephone Tower. 


PART 3 EXECUTION 
  


3.01      INSTALLATION 
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A. The Contractor shall carefully follow instructions in documentation provided by the manufacturer 
to ensure all steps have been taken to provide a reliable, easy-to-operate system. 


B. All equipment shall be tested and configured in accordance with instructions provided by the 
manufacturer prior to installation. 


C. The tower shall include 24-inch long J-bolts for mounting into a 24” x 24” concrete foundation. 
Depth to vary according to local regulations and other site-specific considerations.  


D. The J-bolts shall protrude approximately 5 inches from the surface of the foundation. 


END OF SECTION 
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ETP-MTE
ECO TOWERTM


EMERGENCY PHONE 
TOWER


THE ECO TOWERTM EMERGENCY PHONE TOWER, MODEL ETP-MTE, 


COMBINES ECONOMY AND ECOLOGY INTO ONE STYLISH PRODUCT.  


THE LIGHTWEIGHT ALUMINUM CONSTRUCTION REDUCES ITS ECO-


LOGICAL FOOTPRINT AND ALLOWS FOR ONE-PERSON INSTALLAION 


FEATURES


n	 Light weight aluminum construction               	
	 for reduced ecological footprint and one-	
	 person installation


n	� Durable, multilayer powder coating 
achieves near-zero waste and VOC 
(volatile organic compound) emissions


n	 Modular construction allows for easy 	
	 upgrades                                  


n	 Optimal internal mounting plates and 	
	 shelves provide clean mounting solu	
	 tions for accessories 
n	 Emergency Phone is illuminated at all 	
	 times by an LED Panel Light


n	 Vandal-resistant and designed to resist 	
	 extreme weather conditions


n	 A variety of signage, graphics and color 	
	 choices are available


n	 Easily mount any Talk-A-Phone ETP-400 	
	 Series or VOIP-500 Series Emergency/	
	 Information Phone into the unit (sold 	
	 separately)


n	 ADA-compliant
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SPECIFICATIONS ETP-MTE - ECO TOWERTM  
Emergency Phone Tower


ETP-MTE-W - Wireless/
Switched Power ECO TOWERTM                
Emergency Phone Tower


ETP-MTE-WP - Wireless ECO 
TOWERTM Emergency Phone 
Tower with Pole


Construction: 0.125 in. aluminum 0.125 in. aluminum 0.125 in. aluminum


Dimensions (WxDxH): 10.0 x 6.8 x 113.0 in. (254 x 171 x 
2870 mm)


10.0 x 6.8 x 124.0 in. (254 x 171 x 
3150 mm)


10.0 x 6.8 x 148.0 in. (254 x 171 x 
3759 mm) including pole and Blue 
Light


Weight: 45 lbs. (20.4 kg) 50 lbs. (22.7 kg) 60 lbs. (27.2 kg)


Coating: High-gloss, multi-layer, corrosion-
inhibitive system with resistance to 
UV-fade and graffiti protection


High-gloss, multi-layer, corrosion-
inhibitive system with resistance to 
UV-fade and graffiti protection


High-gloss, multi-layer, corrosion-
inhibitive system with resistance to 
UV-fade and graffiti protection


Colors: Blue and Red are standard. 
Available in custom colors.


Blue and Red are standard. 
Available in custom colors.


Blue and Red are standard. 
Available in custom colors.


Signage: 3.25 in. high reflective white   
“EMERGENCY” lettering with 
wide-angle visibility is standard.  .     
Available in custom colors,    .     
lettering, and graphics.


3.25 in. high reflective white   
“EMERGENCY” lettering with 
wide-angle visibility is standard.  .     
Available in custom colors,    .     
lettering, and graphics.


3.25 in. high reflective white   
“EMERGENCY” lettering with 
wide-angle visibility is standard.  .     
Available in custom colors,    .     
lettering, and graphics.


Lighting: LED Blue Light:  209 lumens peak, 
78 flashes per minute.  50,000 hour 
lifetime


LED Panel Light: Ultra bright LEDs, 
50,000 hour lifetime


LED Blue Light:  209 lumens peak, 
78 flashes per minute.  50,000 hour 
lifetime


LED Panel Light: Ultra bright LEDs, 
50,000 hour lifetime


LED Blue Light:  209 lumens peak, 
78 flashes per minute.  50,000 hour 
lifetime


LED Panel Light: Ultra bright LEDs, 
50,000 hour lifetime


Power: 9 watts, 12-24VDC, 24/120VAC 9 watts, 12-24VDC, 24/120VAC 9 watts, 12-24VDC, 24/120VAC


Mounting: Mounts into concrete foundation 
using included hardware (shipped 
in advance).  Mounting options       
available for pre-poured parking 
decks.


Mounts into concrete foundation 
using included hardware (shipped 
in advance).  Mounting options       
available for pre-poured parking 
decks.


Mounts into concrete foundation 
using included hardware (shipped 
in advance).  Mounting options      
available for pre-poured parking 
decks.


Warranty: 2-year warranty 2-year warranty 2-year warranty


E
T


P
-M


T
E


 A
LT


E
R


N
A


T
E


S







SPECIFICATIONS ETP-MTE-ARM - ECO TOWERTM  
Camera Arm


ETP-MTE-72 - ECO TOWERTM   
Emergency Phone Tower


Construction: 0.125 in. aluminum 0.125 in. aluminum


Dimensions (WxDxH): 10.0 x 13.5 x 43.4 in. (254 x 344 x 1101 mm) not including 
LED Blue Light


10.0 x 6.8 x 72.0 in. (254 x 171 x 1829 mm)


Weight: 18 lbs. (8.2 kg) - Arm 30 lbs. (13.6 kg)


Coating: High-gloss, multi-layer, corrosion-inhibitive system 
with resistance to UV-fade and graffiti protection


High-gloss, multi-layer,- corrosion-inhibitive system 
with resistance to UV-fade and graffiti protection


Colors: Blue and Red are standard. Available in custom colors. Blue and Red are standard. Available in custom colors.


Signage: N/A 3.25 in. high reflective white   “EMERGENCY” lettering 
with wide-angle visibility is standard.  Available in 
custom colors, lettering, and graphics.


Lighting: N/A LED Blue Light:  209 lumens peak, 78 flashes per 
minute.  50,000 hour lifetime


LED Panel Light: Ultra bright LEDs, 50,000 hour 
lifetime


Power: N/A 9 watts, 12-24VDC, 24/120VAC


Mounting: Camera mount has a 1.5” NPT adapter to mount a dome 
camera. Camera mount can be installed on any basic 
ECO TOWER emergency phone tower.


Mounts into concrete foundation using included 
hardware (shipped in advance).  Mounting options      
available for pre-poured parking decks.


Warranty: 2-year warranty 2-year warranty
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ACCESSORIES


Parking Deck Mounting Kit:  Order model ETP-


PDMK to mount on pre-poured parking deck.


Shelving:  Order model ETP-MTE-SHELF to add an 


internal mounting shelf for accessories.  Maximum 


two shelves per tower.


Mounting Panel:  Order model ETP-MTE-PANEL 


to add an internal mounting panel for accessories.  


Maximum two panels per tower.
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ETP-MT 
Anchor Bolt Installation Instructions 
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I. Introduction 
This manual is for anchor bolt installation only.  For instructions on installing the tower onto the anchor bolts, 
see the ETP-MT Tower Installation Instructions. 


II. Contents 
Before beginning installation, make sure you have all the included components.  Each Tower consists of 
three packages.  Package #1 is the anchor bolt kit labeled MT BOLT KIT.  Package #2, is labeled TOWER 
PTS (or TOWER PTS 24V) and Package #3 contains the tower itself. 


 
 Anchor Bolt Install Kit 


QTY Part Number Description 
4 42838 J-Bolts 
1 24717 MT/PM Aluminum Mounting Template 


 
 
Tower Install Kit (keep for use when installing the tower) 


QTY Part Number Description 
8 42839 3/4"-10 Hex Nut 
8 42840 3/4" Washer 
3 42841 10-24 x 3/4" pan head tamperproof screw 
2 42843 6-32 hex nut 
1 67478 Polycarbonate light cover 
1 68590 LED light board (12-24V AC/DC - 120VAC) 
1 ETP-EL-L or  


ETP-EL12/24 
120VAC LED Blue Light or 
 12VDC/24VAC/24VDC LED Blue Light 


III. Installation 
1. Electrical and telephone line conduits should be run through the foundation and into the center 4" 


diameter hole of the tower. 
 
 
 
NOTE: To insure proper grounding of all electrical components, the tower mount should be 
effectively earth grounded from the grounding stud (located in the electrical box across from the 
lower access panel) with 6 AWG or better insulated, stranded copper wire to the metallic power 
service raceway (conduit) or an 8 foot or longer corrosion-resistant ground spike. All 120V 
connections should also be made inside this electrical box. 
 
 
 
It is the installer's obligation to ensure compliance with all national, regional, and local 
regulations. 


 
 
 
 


2. Pour the foundation at least 2 feet in diameter and 3 feet deep according to your local code and frost 
line (see foundation drawing on following page). 
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3. Install the four (4) 3/4” - 10 x 24 long anchor bolts below grade with five inches (5”) projecting 


above grade (see foundation drawing on following page).  Use the template provided to properly 
position the bolts within the concrete foundation.  The arrow on the template indicates the front of the 
tower. 


IV. ETP-MT Foundation Drawing 
 


 
 
 
 


 
 
 


Installation must comply with all national, state, and local construction and electrical codes.  






_1645631781.pdf


ETP-500  
SERIES CALL
STATION


ETP-500 SERIES OUTDOOR-RATED, 


ADA-COMPLIANT HANDS-FREE 


CALL STATIONS GO BEYOND 


EMERGENCY COMMUNICATIONS 


WITH A CLEAN AND SIMPLE 


INTERFACE, 316 MARINE GRADE 


STAINLESS STEEL AND ARE 


IP66 WATER RATED FOR HARSH 


ENVIRONMENTS


FEATURES


n	 Vandal resistant 316 marine grade stainless steel faceplate 


n	 IP66 water resistant construction 


n	� Raised letter and braille signage for ADA compliance


n	� Stainless steel metal button designed for long lasting usage 
and weather erosion


n	� Two LED indicators for hearing impaired (calling, answered)


n	 Uses regular phone lines for communications and function:		
	 no power supply or battery back-up needed


n	� Built-in auto-dialer can dial two numbers: if first  
number doesn’t answer or is busy, dials next number 


n	� Auto-answer allows security to monitor and initiate calls  
with the unit 


n	� Ability to automatically identify attendant of location of calling 
phone by recorded message and digital display 


n	 Auxiliary input and outputs to integrate with CCTV, Blue Light, 	
	  Scream Alert™ and other devices
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GENER A L   
SPECIFICATIONS


ETP-500 Series


Construction: 0.086 in (2.13mm) #4 brushed 316 stainless steel 
faceplate


Dimensions              
(W x H x D):


Front Panel:  8.5 x 11.5 in. (216 x 292 mm)


Back Box:  6.38 x 9.79 x 2.83 in. (162 x 249 x 72 mm)


Weight: 5 lbs. (3.6 kg)


Storage                  
Temperature:


-40º F to +149º F (-40º C to +65º C)


Operating               
Temperature:


-40º F to +131º F (-40º C to +55º C)


Relative Humidity: Up to 95% non-condensing


Protection: IP66, Circuit board conformal coated


Mounting: Flush mount (kit sold separately)


Surface mount options available


Communication: 2-way hands-free communication


Digit Capacity: Up to 18 digits, including pauses, for each of two 
phone numbers


Dialing Speed: Approximately 10 tones per second


Power Source: Phone line powered (requires 20mA at 24 V off-
hook)


Connection Parallel tip and ring connected to RJ11 connector 
for quick installation


Circuit Protection: Varistor lighting suppressed and full wave polarity 
guarded


Programming: Non-volatile EEPROM programming can be done 
from any telephone


No battery back up is needed


“On Time”: Programmable from 1-4270 minutes in 1-minute 
increments


Recommended    
Wiring:


1 twisted-shielded pair


Approvals ETL Listed -- Conforms to ANSI/UL Standards 
60950-1 and 60950-22.  Certified to CAN/CSA 
Standard C22.2 Nos. 60950-1 and 60950-22.


TALK-A-PHONE CO. LIMITED WARRANTY
Talk-A-Phone Co. warrants Talk-A-Phone Emergency Phone, Wide-Area Emergency Broadcast System (WEBS®), and Area of Rescue equipment against 
any defects in material and workmanship, under normal use, for a period of twenty-four (24) months from date of installation, provided that Talk-A-Phone 
receives a completed “Installation Certification” certifying the date on which the system has been installed. An “Installation Certification” card is enclosed 
with every unit. In the event that no “Installation Certification” is received by Talk-A-Phone, the twenty-four (24) months will commence on the date of ship-


ment by Talk-A-Phone. Warranty period for Models ETP-MT Tower, ETP-MT/R Radius Tower, WEBS-MT/R Radius Tower, WEBS-PM Pedestal Mount, and 
ETP-PM Pedestal Mount is five (5) years, under the same terms and conditions. Warranty period for Intercommunication Products is three (3) months, under 
the same terms and conditions. In the event this product is found by Talk-A-Phone to be defective within the warranty period, Talk-A-Phone’s only obligation 
and your exclusive remedy, shall be the repair and/or replacement of any defective parts, provided the equipment is returned to Talk-A-Phone Co., 7530 N. 
Natchez Ave., Niles, IL 60714. It is expressly understood that Talk-A-Phone shall have no obligation to furnish labor, nor pay for the labor of any third par-


ties, nor bear the expense of shipping defective products for repair. This warranty shall not apply if Talk-A-Phone determines that the defect was caused by 
improper use or installation, or damage caused to the equipment by others.


THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS AND YOU MAY ALSO HAVE OTHER RIGHTS WHICH VARY FROM STATE TO STATE.


ETP-500C


ETP-500ECK







SPECIFICATIONS ETP-500E- Single Button Emergency Call Station ETP-500C- Single Button Call Station


Model: ETP-500E: Emergency Call Station ETP-500C: Single Button Call Station


Dimensions (W x H x D): Front Panel:  8.5 x 11.5 in. (216 x 292 mm)


Back Box:  6.38 x 9.79 x 2.83 in. (162 x 249 x 72 mm)


Front Panel:  8.5 x 11.5 in. (216 x 292 mm)


Back Box:  6.38 x 9.79 x 2.83 in. (162 x 249 x 72 mm)


Weight: 5 lbs. (3.6 kg) 5 lbs. (3.6 kg)


All specifications are subject to change without notice.


SPECIFICATIONS ETP-500EI- Dual Button Emergency Call Station ETP-500ECK- Keypad Call Station


Model: ETP-500EI: Dual Button Emergency Call Station ETP-500EI: Keypad Call Station


Dimensions (W x H x D): Front Panel:  8.5 x 11.5 in. (216 x 292 mm)


Back Box:  6.38 x 9.79 x 2.83 in. (162 x 249 x 72 mm)


Front Panel:  8.5 x 11.5 in. (216 x 292 mm)


Back Box:  6.38 x 9.79 x 2.83 in. (162 x 249 x 72 mm)


Weight: 5 lbs. (3.6 kg) 5 lbs. (3.6 kg)
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Options


Add to 
Model:


Description:


E Emergency (e.g. ETP-500E)


C Call (e.g. ETP-500C)


EI Two button-Emergency & Info      
(e.g. ETP-500EI)


K Keypad (e.g. ETP-500K)


G Handset (e.g. ETP-500G)


Retrofit Alternative 
Manufacturer Towers:


Add to 
Model:


Description:


-GA Faceplate fits Gai-tronics towers 
with adapter bracket (ADAPT-56-GA)
(e.g. ETP-500E-GA)


-RH Faceplate fits Rath Microtech towers 
(e.g. ETP-500E-RH)


-RM Faceplate fits Ramtel towers with 
adapter bracket (ADAPT-56-RM)  
(e.g. ETP-500E-RM)


Custom Signage:


Custom signage is available, including Braille 
and silkscreen, in a variety of languages.


*NOTE: Retrofit models may differ in size, style, and appearance in 


order to fit existing housing*






