


JUNIPER RIDGE LANDFILL
-LANDFILL COMPLAINT RECORD FORM-

May 2026

Date Time Nature of 
Complaint

Description of 
Complaint Caller Location of 

Complaint
Real 

Time?
Wind Direction / 

Speed at JRL

Complaint 
Downwind 
from JRL?

Call or Site Visit Made By
Potential 

Odor 
Source?

Off-site H2S 
reading (if 
applicable)

Landfill Odor 
Confirmed? Caller / Responder Comments

05/19/26 10:11 AM Odor Sludge Andre  
Vigneault

2915 Bennoch Road, 
Alton, ME Yes SW / 7.0 mph Yes Operations Manager - Call Back 

JRL Odor Responder - Site Visit Landfill 0 ppb Yes 

On 5/19/2026 at 10:11 AM, an odor complaint was called in from 
2915 Bennoch Road. The caller stated that a sludge odor was 
detected at his residence. The caller requested a call back and 

site visit.  A site visit was performed by the JRL Odor Responder 
on 5/19/26 at 10:13AM.  The Operations Manager made a call 
back on 5/19/26 at 10:18 AM. During the site visit sludge odors 
could not be detected or confirmed. Other landfill odors were 

present at the time of the site visit, confirming the complaint.  JRL 
staff members were notified and will continue covering odiferous 

waste as soon as practicable. Daily cover materials will be applied 
at the end of the workday. Odors will continue to be monitored and 

addressed as needed.

Month Total Complaints: 1
Number of Complaints Confirmed to be Landfill Related: 1
Number of Complaints Not Confirmed as Originating from landfill or Possibly from Other Sources: 0



2026 MONTH
MONTH ODOR NOISE LIGHTS DUST BIRDS OTHER TOTAL

JAN. 4 0 0 0 0 0 4
FEB. 1 0 0 0 0 0 1
MAR. 0 0 0 0 0 0 0
APR. 0 0 0 0 0 0 0
MAY 1 0 0 0 0 0 1
JUN. 0
JUL. 0
AUG. 0
SEP. 0
OCT. 0
NOV. 0
DEC. 0

TOTALS 6 0 0 0 0 0 6

LANDFILL RELATED COMPLAINT CATEGORY
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