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Effective Date: 08/15/17
Master Agreement Description:
Buyer Information

Terry Demerchant

Issuer Information
KELLY ARATA

Requestor Information
Kelly Arata

Authorized Departments

17A TRANSPORTATION

17D MOTOR TRANSPORT

Vendor Line #: 1

Vendor ID
VS0000017084

Vendor Address Information
13 Rebel Road

Hudson, NH 03304
us

Vendor Contact Information
JOHN SAVAGE

603-402-7030 ext.

JohnSavage@alliancebusgroup.com

State of Maine

e

=

Master Agreement

Accessible High Roof Conversion Van

207-624-7334 ext.

207-624-3559 ext.

207-624-3559 ext.

Vendor Information

Vendor Name
Alliance Bus Group, Inc.

Alias/DBA

08/16/17

Expiration Date: 08/14/22

TERRY.L.DEMERCHANT@MAINE.GOV

kelly.arata@maine.gov

kelly.arata@maine.gov



Commodity Information

Vendor Line #: 1

Vendor Name: Alliance Bus Group, Inc.
Commodity Line #: 1

Commodity Code: 55600

Commodity Description: Accessible High Roof Conversion Van

Commodity Specifications: Ford U4 X 350XL High Roof Mobility Trans ADA Van; 6 & 2 base price is $57,517.00 and 8 & 2
base price is $57,909.00
Commodity Extended Description: As per the specifications attached and made part of this MA.

Quantity UoM Unit Price
0.00000 $0.00
Delivery Days Free on Board
0
Contract Amount Service Start Date Service End Date
$0.00 08/15/17 08/14/22
Catalog Name Discount
0.0000 %
Discount Start Date Discount End Date

Terms and Conditions

Agreement Terms and Conditions
T&C #: 165

T&C Name: Payment Terms

T&C Details:Net 30
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June 26, 2017

The Division of Purchases

4th Floor Burton M. Cross Building
#9 State House Station

111 Sewall Street

Augusta, ME 04333-0009 Vans
ATTN: Terry DeMerchant
RE: RFQ - 17A-17051000000000000725 School Bus

Attached please find our proposal in response to the above-referenced RFP. We are excited to MId-SIZG BUS
present the MobilityTrans ADA Van for your consideration.
MobilityTrans is a minority owned company that has been building van conversions since 1992. MOtor CoaCh
They are innovators in this class of vehicles building a vehicle that maintains all of the safety TranSlt
features designed and used by Ford in the production of the base van. Demonstrating that they are

innovators MobilityTrans holds the patent on building a rear lift van which does not compromise
the function of the side curtain airbag. MobilityTrans also developed a new way of mounting their
entry doors to minimize the exposure of the first step tread at the suggestion of Maine DOT.

According to the FTA this class of vehicle is exempt from Altoona Testing because if is a mass-
produced vehicle it is required to go through more rigorous National Highway Traffic Safety
Administration testing. A letter explaining this exemption is included in the required forms
section of our proposal

Because the three end-users currently detailed in the publication are all within 75 miles of Bangor
our service solutions for the Aftermarket and OEM components are both in Bangor. If the end-
user or the state DOT have another vendor they would like to work with or prefer we are happy to
work with anyone who is qualified and will insure that pre-authorization for warranty work is
sought.

We are excited about this opportunity and hope that we can work together in supplying you with
good quality, affordable vehicles. Thank you.

Sincerely,

Gl

Regional Vice President
Alliance Bus Group, Inc.

Along for the
Whole Ride

1.866.287.4768 | www.AllianceBusGroup.com
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» Proposer’s Capability and Experience

» History

In 2003, a consortium of leading bus dealers strategically placed throughout
North America came together to form NABDA (North American Bus Dealers VanS
Alliance) or “The Alliance”. The idea behind and goal of The Alliance was to
provide quality support at the local level to national and regional purchasers SChOO| BUS
while leveraging buying power, best practices & training, shared stock
inventory, combining industry insight and many other objectives that Mid-Size Bus
ultimately provide the end user with the highest level of service and support
and the best customer experience. This conglomerate of quality dealerships Motor Coach
with strong histories and personal ties ultimately led to the creation of a more
formal arrangement. Alliance Bus Group, which embodies the like-minded Transit
philosophy of its founding members is the result of merging Arcola Bus
Sales, Bus Group, First Class Coach Sales, International Bus Group, Jersey
Shore Bus Sales, Lasseter Bus & Mobility and Northern Bus Sales.

Presently, Alliance Bus Group has 8 locations in 7 states (GA, TX, FL, NJ,
LA, MS, NH) and represents every major commercial manufacturer in the
bus industry. With a staff of more than 125 qualified employees, Alliance
Bus Group offers any and all bus related services including: new and used
sales, consignment and trade-in, parts, service and support, training,
financing and leasing, maintenance, refurbishment, and many more.
Headquartered in Atlanta, GA, Alliance has recently been recognized for
many awards (placing #4 among the fastest growing companies in the middle
market, being recognized for outstanding customer service in the “servant
culture” field and receiving numerous top dealership awards from various
manufacturers for 2015) and looks to continue its strong growth. With annual
sales totaling more than 2,000 buses and continuing to trend upward, we are
proud to be “Along for the Whole Ride”!

» Alliance Bus Group, New England

On August 1, 2013, Alliance Bus Group purchased Northern Bus Sales, Inc.
(NBSI). Founded in 1995 by Jim Borsari and Roger Welch, Northern Bus
was also a part of the North American Bus Dealers Alliance. Throughout
their 18 years in business, NBSI remained one of the top dealers in the
country for ElDorado National.

Along for the

Whole Ride

) A |
1.866.287.4768 | www.AllianceBusGroup.com \ \‘ Q {
i
2
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The staff from Alliance Bus Group- New England is highly experienced with

four key players having over 75 years of bus industry experience combined. B “ s E s
In our New England Office you will find:

» John Savage, Regional Vice President

John Savage began his bus career while attending the University of New
Hampshire working during his undergrad in for UNH Transportation
Services. While there he worked to improve the agencies systems processes
developing Fleet Maintenance and tracking systems for the University’s

Vans
School Bus

thirty-two (32) bus fleet. M| d Size BUS
After graduating, John continued his route in the transportation business
accepting a sales position at Northern Bus Sales in 2007. He worked MOTO( CoaCh
successfully as a sales person and was promoted to Sales Manager in 2010. In

2013, while the General Manager, John was instrumental in the sale of Transit
Northern Bus Sales to Alliance Bus Group. Overseeing the transition to a
new corporate structure John advocated for and retained all of his personnel.
John is very knowledgeable about transit and bus operations, his focus
remains on quality and customer satisfaction and if any issues should arise,
he will work expediently to rectify them.

» Parts Department

Alliance Bus Group, Inc. understands that should it be necessary to order
parts to fix your vehicles, it needs to be done immediately. Lag time keeps
your vehicles out of service. Our Parts Location in Hudson, NH is the
primary point of contact for this contract. When calling into their direct line,
you will be greeted by Jerry Davis who has more than 15 years’ experience in
the bus and truck industry. If Jerry is not at his desk, the phone will ring over
to another parts location to better ensure your ability to make contact with
that first phone call. Should it be necessary to leave a message, Jerry will
return your call within the same business day,.

For a Fleet customer like Nashua we extend a discount of 40% off Retail
Price. Orders received by 3:30 p.m. for parts that are in stock will be shipped
out the same day. Our standard delivery is UPS Ground but expedited
delivery is available. There are some instances when we will deliver the
parts by hand, because you are so close if you call before 2:00PM we will
deliver parts ourselves same day. We want to assure you that we will make
every effort to get your vehicles back on the road as soon as possible.

Along for the
Whole Ride

1.866.287.4768 | www.AlianceBusGroup.com \ \‘ ¥ &
! |
7
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Sizeable Deliveries to Transit Agencies — 2014 to 2016

New York City Transit - MTA $ 14,015,696
333 West 34" Street
New York, NY 10001
Thomas J. Charles VanS
718-393-4040

ThomiasCharles@NYC coin School Bus

Metropolitan Atlanta Regional Transit Authority $ 7,234,506 Mid-Size B

1040 Brady Avenue NE d S € Bus

Atlanta, GA 30318
Steve Perry M OtOF CO&Ch
404-848-4010 .
sperry(@itsmarta.com Tfan8|t

Lynx/Central Florida Regional Transp. Auth. $ 6,693,582
455 N. Garland Avenue
Orlando, FL 32801

Timothy M. May

407-254-6055

TMay@GoLynx.com

NJ Transit $ 5,321,600
2 Penn Plaza
Newark, NJ 07105

Irene Felcon

973-491-7354

IFelcon@NJTransit.com

Jacksonville Transportation Authority $ 4,794,756
100 N. Myrtle Avenue
Jacksonville, FL 32203

Cheryl Flak

904-630-3175

CFlak@JTAfla.com

Oklahoma City Airport $ 2,867,624
7100 Terminal Drive
Oklahoma City, OK 73159

Along for the
Whole Ride

1.866.287.4768 | www.AllianceBusGroup.com
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Dan Goodman
405-316-3218
Dan.goodman(@okc.gov

University of New Hampshire
213 Main Street
Durham, NH 03824
Michael Amicangioli
603-862-0026

michael.amicangioli@unh.edu

Palm Tran Connection 33

50 S. Military Trail, Suite 101

West Palm Beach, FL 33415
Louis Ferri
561-649-9848 x 3620
LFerri@PBCgov.org

1.866.287.4768 | www.AllianceBusGroup.com

$ 2,305,250

$ 2,209,258

New & Used

BUSES

Vans
School Bus
Mid-Size Bus
Motor Coach
Transit

Along for the
Whole Ride
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Nashville Metropolitan Transit $ 1,973,495 New Used

430 Myatt Drive

Madison, TN 37115 B u s E s
Marilyn Carston
615-862-5944
MTA.Invoices(@Nashville.gov

Chittenden County Transit Authority $ 1,757,541 Vaﬂ
15 Industrial Parkway S
Burlington, VT 05401
Mark Sousa SChOOI BUS
802-540-0089 ¢ .
MSousa(@cctaride.org M |d-S|Ze BUS
Harvard Univesity $ 1,512,500
28 Travis Street MOJ[O[ CoaCh
Allston, MA 02134 '
David Harris Transr[

254-933-3700
RAlton(@TakeTheHop.com

» Financial Responsibility
Projects Completed within Budget: All

» Legal

Alliance Bus Group currently has no outstanding judgements, litigation, licensing
violation or other violations, outstanding or resolved.

Along for the
Whole Ride

_ — a
1.866.287.4768 | www.AllianceBusGroup.com \ \‘ ¥ , L




Commercial Passenger Vans

Founded in 1992, Mobility Transportation Services (DBA MobilityTRANS) is
a minority owned company providing a one-stop shop for all commercial
passenger transportation needs. MobilityTRANS is a leading manufacturer of full
sized ADA Paratransit, passenger, and prisoner transportation vans. All vehicles
we provide meet and exceed NHTSA, FMVSS, NMEDA, ADA, and our own tough
standards.

We are prdud that we provide the industries safest dual leaf bus door
option for the Ford Transit. Designed to retain all Ford OEM warranties and leave
the structural integrity of the unibody uncompromised as well as providing the
best corrosion prevention ever offered on a manufactured bus door. What’s
more, we are the only manufacture to offer a FMVSS 226 Ejection Mitigation
compliant door that will allow the side curtain airbags to deploy.

Quality construction, competitive pricing, and product innovation are just a
few of the many reasons MobilityTRANS is one of the fastest growing commercial
vehicle manufacturers in the country.

Sincerely,

\\ f?
,f) A {‘\.}L4:¢4..-,,\

Dave Brown,
President, MobilityTRANS



Paratransit & Passenger Vans

Manufacturing Process Description

1. Our bus door is installed to meet both manufacture installation guidelines and FMVSS. The sliding
door is permanently closed, the functions of the OEM door are then disabled, the bus door is welded
into place (not welded into the Boron Steel or screwed into the Boron Steel), the bare metal is then
treated with an anticorrosion agent, there is then a fiberglass insert placed over the surround. The door
actuator is installed along with the dual leaf door to the manufacture specs and FMVSS standards.

2. The Aftermarket (Freedman) seats are installed to the manufacture guidelines as well as the
guidelines from Mobility Trans pull test results that meet all FMVSS guidelines. The seats are installed
using grade 8 bolts that are bolted through the floor with corrosion resistant 3/16” thick washers that
are 3 2" wide and 5” long underneath the structure of the vehicle.

3. The lift installation follows the manufacture guidelines and meets all FMVSS standards.

4. Each wheelchair securement system is installed to meet manufacture guidelines, pull testing, and
FMVSS guidelines. The floor securements and shoulder belt placement follow manufacture suggested
installation instructions.

5. Entire vehicle under body is undercoated with Cosmoline Rust-Vet 344 . Care is taken to insure
driveline, exhaust system, Air Conditioner drains, and other moving parts are not affected by coating.

Sincerely,

Do B

David Brown
President and Dealer
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Ford Motor Company
Is proud to recognize

asa ﬂa&&ﬁmﬁ in the
Mobility
Qualified Vehicle Modifier Program

Ay

Richard . Q_:ﬁ@ -5 v @aamﬁw Programs Mgr.
October, 2014

2O (UALIFIED |
VEHICLE |
VA \(ODIFIER |




References

Agency | Contract Contact Name Phn# Email
SMART  |Multiple [Keith Taylor 248-419-7915 |ktaylor@smarthus.org
MDOT Multiple [leff Turner 517-335-3282 |turnerj3@michigan.gov
oDOT 252-16 Jim Schurch 614-644-7870 |jim.schurch@dot.ohio.gov
BMTA 2015-03 [Tom Domonowski [989-922-3710 [tdominowski@baymetro.com
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Standard Features
Transit Wagon XL 250, Long Wheelbase (148") EL, High Roof Height (77" interior), 107" overall
height, 266" over all length,3.7L Ti-VCT V6 Engine, 4.10 Regular Rear Axle, 6-Speed SelectShift®
Automatic Transmission - O/D, Power Steering. 9,000 GVWR

Exterior Interior
e Oxford White e Pewter Grey Vinyl
e Fixed All-Around Windows e Air Conditioning Front/Rear
e Heavy-Duty 220-Amp Alternator e Rear Heat
Spare Tire and Wheel e ABS Headliner And Walls

Short-Arm Power Mirrors
16" Steel Road Wheels

Powerpoint - 12V Rear

Vinyl Floor Covering Front

195/75R16 BSW All-Season Tires AM/FM Stereo with Audio Input Jack

Sliding Passenger-Side Cargo-Door Pewter Grey Vinyl, 2-Way Manual Driver and
e Body Side Moldings - black Front-Passenger

e Bumper, Rear — Black, molded-in-color with 77" height

integral step Back up Camera with Monitor in rear
50/50 hinged rear doors, 237° opening view mirror

Grille, Black
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Floor Plans

Standard on Paratransit Van

Wood subfloor with one piece seamless grey Gerfloor
Braun Century Il lift, 800 Ib. capacity, 34” X 51” platform
In power interlock system

1 Set of Q-Straint QRT Deluxe Tie downs w/ 3pt re-
straints

4 Stainless steel L-Pods

QEM walls and headliner

Options for a Paratransit van

Q-Straint Slide-N-click retractable tie downs
Retractable shoulder harness w/ height adjustable
Aluminum running boards

Galvanized running boards

L.E.D step well lights

Bent Stainless steel assist pole

Safety kit: 5lb. Fire ext.,1st aid kit, triangle reflectors
Back up alarm

Reverse sensor system

Deep tint windows

Re-route exhaust pipe to street side

Oxygen tank holder

Escape hatch

Paratransit Vans with Bus Doors available

e 36" wide and 77 “ high
e Standard 9" rise and 9" run steps
e LED llluminated step well

(2) Stainless steel assist rails
No Rust Laser cut to match body Contour
Non-Slip Commercial flooring




48" Clear Floor Space

48" Clear Fioor Space

i 28"

28"

Hip To Knee

30"
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Floor
Space

48" Clear Floor Space

Hip To Kne
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e b

33"
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Height

28"
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WEIGHT ANALY SIS WORKSHEET

{4-CORNER)
Enduser: Maine DOAS Date: 6/22/2017
VIN: 1TFDVU4XG3HKAB7577 Perfore! Nick Brown
CEM OEM OEM FRT OEM RR Current Gas
Wheetbase GVWR GAWR GAWR Fuel Type  Engine Type Level Payload Capacity
[ 148 | 1030 | 410 | 230 | Gas [ 35.Gas |- 8 v 3024.00

Max # Of Ambulatory Passengers Max # Of Wheeichairs

Lit-Frt Ri-Fri Lit-Rr Rt-Rr Total
{Ibs) {Ibs) {Ibs) (Ibs) (ibs)

ACTUAL COMPLETED WEIGHT OF VEHICLE (UVW) 1393.84 1393.84 2347.52 2200.80 7336.00
WEIGHT OF THE OCCUPANTS (bs) 299.00 209,00 364,00 338.00 1300.00
WEIGHT OF Full Tank OFf Gas {Adjusted Or Current Tank Level) 38.08 28.56 39.44 29,92 136.00
ADJUSTED 4 CORNER WEIGHT 1730.92 1721.40 2750.96 2568.72 8772.00

TOTAL FRONT 345232 677.68 TOTAL REAR 5319.68 910.32

1S THE FRONT GAWR OVER NO IS THE REAR GAWR OVER NO

PASSIFAIL Is Lft-Frt/2 Is Rt-Fri/2
Analysis Exceeded? Exceeded?

Front GAWR (Ibs.){  4130.00 liivided by 2=|  2085.00 [ NO | NO |

Is Lit-Rr/2 Is Rt-Rr/2
Exceeded? Exceeded?

Rear GAWR (Ibs) [ 6230.00 |aivideaby2=[  3115.00 [ NO | NO |

1588.00

Maximum UVW from Tables A & B of the Incomplete Vehicle Manual (IVM) is
(NOTE: UVW does not apply fo certification of vehicles with a GVWR abave 10,000 Ibs.)

| Ibs.

GVWR (lbs.) LOADED WEIGHT (bs.)| 8772.00 |Is GVWR Exceeded?

The actual completed weight (UVW) of this vehicle is 7336.00 |lbs. Is Maximum UVW Exceeded]  NO |

[BEFINITIONS
UV - Compieted weight of the vehicle with maximum capacity of all fluids necessary for operation
of the vehicle, but without cargo, occupants or accessories that are normally removed when the vehicle is not in use,

"GAWR" and "GVWR" are found on the iabet affixed to the cover of the Incomplete Vehicle Manual (fvM).

'LOADED VEHICLE WEIGHT" - Completed weight of the vehicle with maximum capacities of all fluids necessary for operation

of the vehicle pius 150 Ibs. {or 70 kg.) for each designated seating position and appropriate allowance for cargo.
&ehicles with tanks for waler andfor LP gas must also account for the weight of these fluids in the cargo calculations.







WEIGHT ANALYSIS WORKSHEET

{(4-CORNER)
Enduser: Maine DOAS Date: 6/22/2017
VIN: 1FDVU4XG3HKAB7577 Perform=d Nick Brown
OEM QEM OEM FRT OEMRR Current Gas
Wheelbase GVWR GAWR GAWR Fuel Type  Engine Type Level Payload Capacity
| 148 ] 10380 | 4130 ] “e230 | Gas | 3sLGas | /8 il 302400

Max # Of Ambulatory PassengersIII Max # Of Wheelchairs'I]

LF-Frt Rt-Frt Lf-Rr Rt-Rr Total

(Ibs) {ibs) {Ibs} {Ibs) (tbs)
ACTUAL COMPLETED WEIGHT OF VEHICLE (UVW) 1393.84 1393.84 2347 62 2200.80 7336.00
WEIGHT OF THE QCCUPANTS (Ibs) 310.50 310.50 378.00 351.00 1350.00
WEIGHT OF Full Tank Of Gas (Adjusted Or Current Tank Level} 38,08 28,56 39,44 29.92 136.00
ADJUSTED 4 CORNER WEIGHT 1742.42 1732.90 2764.96 2581.72 8522.00

TOTAL FRONT 3475.32 65466 TOTALREAR 5346.68 883.32
IS THE FRONT GAWR OVER NO tS THE REAR GAWR OVER NO
PASS/FAIL ts LA-Frif2 is REFrif2
nalysts Exceeded? Exceeded?

FrontGAWR(Ibs.)dividedby2= | NO | NO |

Is Lit-Ref2 Is RE-Rrf2
Exceeded? Exceeded?

Rear GAWR (1bs.) divided by2= [ NO | NO ]

GVWR (Ibs.) LOADED WEIGHT (bs)[_8822.00_| Is GVWR Exceeded?]  NO |

1538,00

Maximum UVW from Tables A & B of the Incomplete Vehicle Manual (IVM) is
(NOTE: UVW does not apply to certification of vehicles with a GVWR above 10,000 |bs.)

IThe actuai completed weight (UVW) of this vehicle is 7336.00 Jlbs. Is Maximuem UVW Excesded] __ NO |

PEFINITIONS
"UVW! - Completed weight of the vehicle with maximum capacity of all fluids necessary for operation
of the vehicle, but without cargo, occupants or accessories that are normally removed when the vehicle is not in use.

"GAWR" and "GYWR" are found on the label affixed to the cover of the Incomplete Vehicle Manual (V).

"LOADED VEHICLE WEIGHT" - Completed weight of the vehicle with maximum capacities of all fiuids necessary for operation
of the vehicle plus 150 Ibs. (o7 Y0 kg.) for each designated seating position and appropriate aflowance for carge.
ehicles with tanks for water and/or L.P gas must also account for the weight of these fluids in the cargo calculations.







Chassis

Oxford White Ford Transit U4X - 350 XL High Roof 148EL Sliding Door GVWR 10,360# GVWR

Mechanical

3.7L Ti-VCT V6 engine

6-speed SelectShift® automatic transmission

4.10 Axle Ratio

Alternator — Heavy-duty 220 amp

Battery — Dual heavy-duty absorbed glass mat {AGM)

Engine block heater

Wheels — Full-size spare tire and wheel, 4-ton jack and tool kit

Augxiliary fuel port

Brakes — Power 4-wheel disc with Anti-Lock Brake System (ABS)

Fuel tank — 25-gallon

Hill start assist

Horn — Dual-note electric

Stationary elevated idle control (SEIC)

Steering — Power-assisted rack-and-pinion

Suspension — Front: Independent MacPherson-strut and stabilizer bar; rear: leaf springs and heavy-duty gas
shock absorbers

Tires — 195/75R16 BSW all-season (DRW)

Seating

Pewter cloth, 10-way power heated driver and 2-way manual front-passenger seats with inboard armrests

interior

Center stack console with integrated gear shifter

Driver/front-passengar sun visors — Vinyl-trimmed

Front overhead console

Locking Glove compartment

Grab handle on passenger-side A-pillar

Instrumentation — Speedometer {mph/kph), tachometer, coclant temperature and fuel tevel

Lighting — Accessory delay

Lighting — Cargo area LED load compartment lighting

Lighting ~ Front dome light with map lights and theater-dimming feature

Locks — Power door {includes autolocking-on-drive feature)

Mirror — Rearview

Remote Keyless Entry System with 2 key fobs

Steering column — Tilt/telescoping

Steering wheal — 4-spoke polyurethane

Windows — Power front

AM/FM stereo/single-CD player with 4" multifunction display

Air conditioning — Front and rear

Cruise caontrol with massage center including full trip computer and engine-hour meter

Rear dome light with map lights and theater-dimming feature

Exterior

Antenna — Front fender-mounted

Bumper — Black-molded front with lower valance

Center high-mounied stop lamp

Easy Fuel® capless fuel filler

Glass - Solar-tinted

Rear view camera with trailer hitch assist

Roof marker lamps




Windows All Around With 4th Row Flip Open

Windshield wipers — Variable-intermittent

Doors — 237° rear cargo

Poors - Side, sliding passenger-side

Front license plate bracket

Glass — Privacy (includes rear-window defroster)

Grille — Black with black surround

Headlamps — Halogen with black trim

Mirrors — Short-arm, power sideview

Mirrors — Short-arm, power folding, heated sideview with integrated turn signal indicators

Rear bumper — Black, molded-in-colar without integral step

Reverse Sensing System

Wheels — 16" white steel with mini-cap and lug nut covers

Safety & Security

AdvanceTrac® with RSC*® {Roll Stability Control™)

Airbags — Driver and front passenger

Airbags - Front-seats side

Airbags — Safety Canopy® System with side-curtains for all rows

Safety belts — 3-point for all seating positions

Backup alarm

Optional Packages

Builder's Prep Package

Modified Vehicle Wiring System

Availabie Fleet-Only Options

IDaytirne running lamps




PART 11 - APPENDICES Appendix A
STATE OF MAINE
DEPARTMENT OF ADMINISTRATIVE AND FINANCIAL SERVICES
DIVISION OF PURCHASES

BID COVER PAGE and DEBARMENT FORM

Bidder’s Organization Name: Alliance Bus Group, Inc.

Chief Executive - Name/Title: J. Doug Dunn- CEQ

Tel: (866) 287-4768 | Fax: | E-mail: DougDunn@AllianceBusGroup.com

Headquarters Street Address: 1926 Hyannis Court

Headquarters City/State/Zip: College Park, GA 30337

(provide information requested below if different from above)

Lead Point of Contact for Bid - Name/Title: John Savage- Regional Vice President

Tel: 603 402-7030 | Fax: | BE-mail: JohnSavage@AllianceBusGroup.com

Street Address: 13 Rebel Road

City/State/Zip: Hudson NH

Are you a Mame Business as def‘med m thls RFQ
under RFQ Requirements, Sectmn 6. Quotatio
‘Evaluation and Selection? s

O Yes X No

By signing below Bidder affirms:

e Their bid complies with all requirements of this RFQ; and

¢ This bid and the pricing structure contained herein will remain firm for a period of 180
days from the date and time of the bid opening; and

* That no personnel currently employed by the Department or any other State agency
participated, ecither directly or indirectly, in any activities relating to the preparation of the
Bidder’s proposal; and

e That no attempt has been made or will be made by the Bidder to induce any other person
or firm to submit or not to submit a proposal; and

* The undersigned is authorized to enter into contractual obligations on behalf of the
above-named organization.

Name: John Savage Title: Regional Vice President

“Authorized Signatuges, “Date: 6/26/17

oz




Lead time from the day the successful bidder
received receives the order for the vehicles. 18 weeks

| certify that all of the information contained in this Technical/Price Proposal to be true and accurate.

Signature: _ /’Olﬂyfgﬂ%
o /9

Printed Name: John Savage

Title: Regional Vice President

Date: 6/26/17

t certify that the foregoing signature is true and accurate. | further certify that it {a) is intended to have the same
force as a manual signature, (b) is unique to myself, (c) is capable of verification, (d) is under the sole control of
myself, (e) is linked to data in such a manner that it is invalidated if the data is changed. (10 M.R.S.A. §9501 et seq.)

37




APPENDIX C

STATE OF MAINE
DEPARTMENT OF ADMINISTRATIVE AND FINANCIAL SERVICES
DIVISION OF PURCHASES

Municipality Political Subdivision and School District
Participation Certification

RFQ # 17A 170510000000000007235

The Division of Purchases is committed to providing purchasing opportunities for municipalities, political
subdivisions and school districts in Maine by allowing them access, through our vendors, to our Agreement
pricing. A bidder's willingness to extend Agreement pricing to these entities will be taken into consideration in
making awards.

Will you accept orders from political subdivisions and school districts in Maine at the prices quoted?

Yes

_X__ Yes with conditions as follows: Must Be Under 9 Passengers for School Use

Name of Company:

Alliance Bus Group, Inc.
Address:

13 Rebel Road, Hudson, NH 03051

Signature: /;’prfgﬂ e Y
o O/ Jd

Date: 6/26/2017
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2.1 CERTIFICATE OF ELIGIBILITY

The_Alliance Bus Group, Inc (Company name) hereby
certifies that it:

(N Is not presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily
excluded from covered transactions by any Federal Department or Agency;

(2) Have not, within a three year period preceding this proposal, been convicted of, nor had a civil judgment
rendered against them for commission of fraud or a criminal offense in connection with obtaining, attempting to
obtain, or performing a public (Federal, State, or Local) transaction or contract under a public transaction;
violation of Federal or State anti-trust statutes; or commission of embezzlement, theft, forgery, bribery,
falsification or destruction of records, making false statements, or receiving stolen property;

(3)  Are not presently indicted for, or otherwise criminally or civilly charged by a governmental entity
(Federal, State, or Local) with commission of any of the offenses listed in paragraph (2} of this certification; and

(4)  Have not, within a three year period preceding this application, had one or more public transactions
(Federal, State, or Local) terminated by default.

The Bidder certifies that if it becomes aware of any later information that contradicts the statements of
paragraphs (1) through (4) above, it will promptly inform the State of Maine. Should the Bidder be unable to
*~ertify to the statements of paragraphs (1) through (4) above, it shall so acknowledge on its Signature Page and

provide a written explanation to the State of Maine.

6/26/2017 John Savage,
Dated Printed Name of Person Bidding

//o b»-r-r*;u/ e9a
@ﬁthor@gnatué’

Regional Vice President
Title
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2.2 NONCOLLUSION BIDDING CERTIFICATION

By submission of this Bid, each Bidder and each person signing on behalf of any Bidder certifies, and in
Ye case of ajoint bid, each party certifies as to its own organization, under penalty of perjury, that to the best of
its knowledge and belief:

1. The prices in this Bid have been arrived at independently without collusion, consultation,
communication or agreement, for the purpose of restricting competition as to any other matter relating to such
prices with any other Bidder or with any other competitor;

2. Unless otherwise required by law, the prices which have been quoted in this Bid have not been
knowingly disclosed by the Bidder and will not knowingly be disclosed by the Bidder prior to opening, directly
or indirectly, to any other Bidder or to any competitor; and,

3. No attempt has been made or will be made by the Bidder to induce any other person, partnership or
corporation to submit or not to submit a Bid for the purpose of restricting competition.

6/26/2017 John Savage
Dated Printed name of Person Bidding

“
th¢fized/Signatdvb

Regional Vice President
Title
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23  VEHICLE PERFORMANCE AND WARRANTY DATA

The information provided on this form will be used in determining operating costs of the vehicle. Bid must
- omplete this form and submitted with bid. Bids received without this information will be considered non-
responsive to the bid. THIS FORM MUST BE REPRODUCED AND COMPLETED FOR EACH
CATEGORY OF VEHICLES BID.

1. VEHICLE CATEGORY: _Small Bus/ Full Size Van

2. DESCRIBE THE PROCESS FOR THE SUBMISSION OF WARRANTY CLAIMS FOR
REIMBURSEMENT OUTLINED AND SUBMITTED WITH THE BID. (written process to follow
for reimbursement of warranty claims)

For After-Market non-Ford Components: During the Warranty Period Alliance Bus Group (ABG) should be

contacted before the start of any repair. The End-User should provide documentation of the problem which

includes the VIN, Mileage, Cycle Count or Hours on the Component and pictures as appropriate to the Warrant

Administrator. ABG will contact the manufacturer and seck prior authorization before repairs are initiated and

will notify the end-user and or Repair Facility upon receipt of authorization. Once completed bills for pre-

authorized repairs can be submitted directly to ABG for payment. Repairs that are not pre-authorized must be

submitted immediately and will be filed with the manufacturer for consideration. ABG will enly reimburse the

end-user for unauthorized repairs if the manufacturer agrees to cover the repair. Bills for unauthorized repairs

are the responsibility of the End User until the Manufacturer approves reimbursement. Transportation to and

from the Warranty Service Center are the responsibility of the End-User and the end-user is encouraged to use
Ford Roadside Assistance during the warranty period for break-downs which require towing.

o. VEHICLE INFORMATION:

YEAR 2018 VEHICLE MAKE _Ford

VEHICLE MODEL_Transit

EPA MILEAGE RATING: CITYN/A HWYN/A

4. MANUFACTURER’S RECOMMENDED PREVENTATIVE MAINTENANCE SCHEDULE MUST
BE PROVIDED FOR BOTH CHASSIS AND BODY

__See Attachment % L= <4 "Fbﬂfb %c&-\-e‘bu\,eh M At X POSCE )
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5. BASIC YEHICLE WARRANTY DESCRIPTION

COMPONENT MANUFACTURER | YEAR | MILES-CYCLES
Ford 3 | 36,000
CHASSIS: (BUMPER/BUMPER)
Ford 51 60,000
TRANSMISSION:
Ford 51 60,000
ENGINE:
Ford 5 | 60,000
ENGINE COMPONENTS:
Ford 3| 36,000
CORROSION:
Ford 51 60,000
ROADSIDE ASSITANCE / TOWING:
Ford 5 | 60,000
SAFETY RESTRAINT SYSTEM:
Ford 5 | 60,000
ALTERNATORS:
Ford 51 50,000
1 EMISSIONS:
BUS BODY:(BASIC BODY)
Mobility TRANS 1| Unlimited
STRUCTURE
Mobility TRANS I | Unlimited
CORROSION
Mobility TRANS 1 | Unlimited
PAINT
Ford 31 36,000
SUSPENSION SYSTEMS:
BraunAbility lyr | 3,000 cycles/ 10,000
Parts/3yr | Cycles
LIFTS: Parts
And
Labor
BraunAbility lyr | 3,000 cycles/ 10,000
Parts/3yr | Cycles
LIFT COMPONENTS: Parts
And
Labor
Mobility TRANS 1 | Unlimited
DOORS:
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COMPONENT MANUFACTURER | YEAR | MILES-CYCLES
Ford 3 | 36,000
ELECTRICAL SYSTEM:
SEATS:
Freedman Seating 2 | Unlimited
COVERS & UPHOLSTERY - LEVEL
Freedman Seating 2 | Unlimited
FRAME
Freedman Seating 2 { Unlimited
FOAM
Ford 3 | 36,000
AIR CONDITIONING:
Ford 3 | 36,000
HEATERS:
N/A N/A | N/A
WEBASTO HEATERS:
Ford 3 ] 36,000
AUDIO EQUIPMENT:
N/A N/A | N/A
VISUAL EQUIPMENT:
Q'Straint 5| Unlimited
RESTRAINT SYSTEM:
Accessories USA Lifetime | Unlimited
UNDER COATING:
Accessories USA 1 § Unlimited
SIGNAGE:
Ford 3 | 36,000
LIGHTING:
Ford 3 36,000
WINDOWS/GLASS:
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6. NAME/LOCATION OF REPAIR FACILITY(S) (BOTH AUTHORIZED WARRANTY,PARTS &
SERVICE PER REQUESTED LOCATION). These facilities must be located within a 75-mile radius
of the vehicle location:

A. VEHICLE CHASSIS
VEHICLE LOCATION: Bangor, Belfast, Ellsworth
WARRANTY AND SERVICE FACILITY: Darling's Bangor Ford
ADDRESS 403 Hogan Road, Bangor ME 04401
CONTACT NAME Sheldon Wheeler TELEPHONE (207) 992-1560
VEHICLE PARTS PROVIDER: Darling's Bangor Ford
ADDRESS: 403 Hogan Road, Bangor ME 04401
CONTACT NAME: Sheldon Wheeler TELEPHONE: (207) 992-1560
B. VEHICLE BODY & COMPONENT
VEHICLE LOCATION: Bangor, Belfast, Ellsworth
WARRANTY AND SERVICE FACILITY: Darling's Bangor Ford

" ADDRESS 403 Hogan Road, Bangor ME 04401
CONTACT NAME Sheldon Wheeler TELEPHONE (207) 992-1560
VEHICLE PARTS PROVIDER: Darling's Bangor Ford
ADDRESS: 403 Hogan Road, Bangor ME (4401
CONTACT NAME: Sheldon Wheeler TELEPHONE: (207} 992-1560
C. VEHICLE AIR CONDITION
VEHICLE LOCATION: Bangor, Belfast, Ellsworth
WARRANTY AND SERVICE FACILITY: Darling's Bangor Ford
ADDRESS 403 Hogan Road, Bangor ME 04401
CONTACT NAME Sheldon Wheeler TELEPHONE (207) 992-1560
VEHICLE PARTS PROVIDER: Darling's Bangor Ford
ADDRESS: 403 Hogan Road, Bangor ME 04401
CONTACT NAME: Sheldon Wheeler TELEPHONE: (207) 992-1560
0. VEHICLE WHEEL CHAIR LIFT OR RAMP

VEHICLE LOCATION: Bangor, Belfast, Elisworth
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WARRANTY AND SERVICE FACILITY Autotronics, Inc.
ADDRESS 69 Perry Rd, Bangor ME 04401

- TONTACT NAME Richard Levesque TELEPHONE (207) 947-9897
VEHICLE PARTS PROVIDER: Alliance Bus Group, Inc.
ADDRESS: 13 Rebel Road, Hudson NH 03051

CONTACT NAME: Jerry Davis TELEPHONE: (603) 886-0880

E. VEHICLE CAMERA SYSTEM

VEHICLE LOCATION: Bangor, Belfast, Ellsworth

WARRANTY AND SERVICE FACILITY Autotronics, Inc.
ADDRESS 69 Perry Rd, Bangor ME (4401

CONTACT NAME Richard Levesque TELEPHONE (207) 947-9897
VEHICLE PARTS PROVIDER: Alliance Bus Group, Inc.
ADDRESS: 13 Rebel Road, Hudson NH 03051

CONTACT NAME: Jerry Davis TELEPHONE: (603) 886-0880

F. VEHICLE SIGNAGE

" VEHICLE LOCATION: Bangor, Belfast, Ellsworth

WARRANTY AND SERVICE FACILITY Autotronics, Inc.
ADDRESS 69 Perry Rd, Bangor ME 04401

CONTACT NAME Richard Levesque TELEPHONE (207) 947-9897
VEHICLE PARTS PROVIDER: Alliance Bus Group, Inc.
ADDRESS: 13 Rebel Road, Hudson NH 03051

CONTACT NAME: Jerry Davis TELEPHONE: (603) 886-0880

G. VEHICLE ENGINE

VEHICLE LOCATION: Bangor, Belfast, Ellsworth

WARRANTY AND SERVICE FACILITY Autotronics, Inc.
ADDRESS 69 Perry Rd, Bangor ME 04401

CONTACT NAME Richard Levesque TELEPHONE (207) 947-9897
VEHICLE PARTS PROVIDER: Alliance Bus Group, Inc.

ADDRESS: 13 Rebel Road, Hudson NH 03051
CONTACT NAME: Jerry Davis TELEPHONE: (603) 886-0880
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H. VEHICLE TRANSMISSION

| VEHICLE LOCATION: Bangor, Belfast, Ellsworth

WARRANTY AND SERVICE FACILITY Autotronics, Inc.
ADDRESS 69 Perry Rd, Bangor ME 04401

CONTACT NAME Richard Levesque TELEPHONE (207) 947-9897
VEHICLE PARTS PROVIDER: Alliance Bus Group, Inc.

ADDRESS: 13 Rebel Road, Hudson NH 03051
CONTACT NAME: Jerry Davis TELEPHONE: (603) 886-0880

This form must be reproduced and completed for any additional vehicle warranty/facility information.

6/26/17 _ o o
Dated ignat a JL

John Savage
Print Name

Alliance Bus Group
Company Name
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24  APPLICABLE REGULATIONS: SAFETY, EXHAUST & NOISE STANDARDS

~ ’ehicles must meet all appropriate State and Federal Motor Vehicle Safety Standards, including standards for
impact, rollover, brakes, windshield, windows and lights. FMVSS

Vehicles must meet Federal noise and exhaust emission standards.

Vehicle must meet Federal accessibility specifications as published in the
Americans with Disabilities Act (ADA) and 49 CFR Parts 27.37 and 38 as they apply to this purchase.

Please certify that vehicle being bid meets all Federal and State Safety Standards, Federal Noise &
Exhaust/Emissions Standards, ADA regulations, ALL according to regulations cited above.

6/26/17 Alliance Bus Group, Inc.
Date Printed Name of Person Bidding

A[pl'w—%w%
(Hgnafre )

Regional Vice President
Title
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Paratransit & Passenger Vans

Manufacturing Process Description

1. Our bus door is installed to meet both manufacture installation guidelines and FMVSS. The sliding
door is permanently closed, the functions of the OEM door are then disabled, the bus door is welded
into place (not welded into the Boron Steel or screwed into the Boron Steel), the bare metal is then
treated with an anticorrosion agent, there is then a fiberglass insert placed over the surround. The door
actuator is installed along with the dual leaf door to the manufacture specs and FMVSS standards.

2. The Aftermarket (Freedman) seats are installed to the manufacture guidelines as well as the
guidelines from Mobility Trans pull test results that meet all FMVSS guidelines. The seats are installed
using grade 8 bolts that are bolted through the floor with corrosion resistant 3/16” thick washers that
are 3 %2” wide and 5” long underneath the structure of the vehicle.

3. The lift installation follows the manufacture guidelines and meets all FMVSS standards.

4, Each wheelchair securement system is installed to meet manufacture guidelines, pull testing, and
FMVSS guidelines. The floor securements and shoulder belt placement follow manufacture suggested

installation instructions.

5. Entire vehicle under body is undercoated with Cosmoline Rust-Vet 344 . Care is taken to insure
driveline, exhaust system, Air Conditioner drains, and other moving parts are not affected by coating.

$incerely,

By Bt
David Brown
President and Dealer






The following abhreviations must be used:

Wheelbase - 147" minimum

N/A
Dl
AE

Standard or as specified
Not Available
Dealer Instatled

Approved Equal

>| Overall Height - 115" maximum | X | 109"
> Overall Length - 260" minimum | X | 263"
> Interior Length - 169" minimum, from behind driverto | X 70"
rear wall
> Exterior Width - 98" maximum with the mirrors X o7
>l Interior Width - 65" minimum (at the floor line) X 66"
2| Interior Height @ Center aisle - 77" minimum X a1
> Entrance Door {Clear Opening) - 30" width, 75" height | X XTI
minimum
>| First Step - 9.5" maximum ground to first step X 912"
>| Step Tread Depth - 9" minimum X 9
>| Step Riser Height - 8" maximum, step width 32" X 9"
minimum
> GVWR - 10,360 Ibs maximum X 10,360#
> Knee Room - 28" minimum, hip to knee X 28"
Chassis shall be a current model year, dual rear
wheel long wheel base commercial high roof
van/wagon chassis. Vehicle must meet current
Federal and State emission standards.
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3.2

Manufacturer’s standard driver and passenger
{copilot) side front air bag. And rear passenger’s
side curtain air bags. All OEM airbags.

ENGINE

4.1

Engine shall be a Gas V6 non turbo with spin-on
throw away type oil filter, and a disposable dry
air cleaner.

4.2

Engine compartment shall be insulated from the
passenger compartment to absolutely minimize
coach interior noise level, heat and fumes.
Engine cover shall be insulated to reduce interior
neise to below 78 decibels.

4.3

Engine shall be equipped with engine oil cooler.
And an OEM engine block heater.

TRANSMISSION

4.4

Transmission shall be an electronic 6-speed with
overdrive, and shall be removable without
disturbing engine drive. An auxiliary transmission
oil cooler shall be installed in front of the radiator
as an OEM option {Heavy Duty Service Package).

N/A

Transmission Qil Cooler Not Available. All
Other Specs Met

from sharp edges, by running a large heater hose
over existing heater hoses for protection

5.1 Cooling system shall incorporate an overflow tank | X
as well as radiator fan equipped with viscous fan
clutch. System shall be protected to -35 degree
rahrenheit, utilizing extended life coolant.

5.2 | All coolant lines are to be secured and protected | X
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6.1 | Fuel tank shall be a minimum (25) gallon capacity,
internally baffled to prevent surging. Tank shali
be mounted inside frame rails.

v 7.1 4 There shalwl’ be an OEM heat shield instailed on
the fuel tank.

7.2 | Exhaust tail pipe shall extend to the rear, street
side/left of the vehicle beyond body side panel
and shall be constructed using exhaust tubing
with a tapered cut on bottom side of pipe.
Exhaust hangers shall be spaced 30" on center
and 10 inches from the tip this is in reference to
the bus manufacturer modified exhaust.

8.1 | Heaviest axle available with independent strut
suspension.

8.2 | Front suspension shall be equipped with anti-
sway bar.

9.1 | Rear axle capacity shall be supplied by
manufacturer and matched to vehicle chassis
specifications previously described at 148"
wheelbase and 10,360 GVWR).

9.2 | Rear axle ratio shall be determined by the
manufacturer and based on type of service,
geographical area, and additional economic
factors recommended.

9.3 | Rear heavy duty gas shack absorbers.

Drive shaft shall be heavy duty type with one or
more needle bearing universal joints, or
equivalent.
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on type only, not welded)

10.2 | Drive shaft guards shalf be installed to prevent it X
from striking floor of bus or ground, in the event
of tube or universal joint failure.

10.3 | Drive shaft guards need to be removable (bolted | X

printed copy of the alignment result shall be
provided with vehicle packet.

11.1 | Power Steering is required. X
11.2 | Steering mechanism shall be self-centering X
requiring little or no effort to bring vehicle back

to straight-ahead after turning.
11.3 | Steering wheel shall offer a tilt feature to adjust X
to individual drivers.
11.4 | Cruise control shall be provided. X
11.5 | Vehicle front-end alignment is required and a X

121

Two braking systems required. Service brakes

shall be dual hydraulic, power assist, disc front
and rear. Braking system shall be adequate for
GVWR of vehicle bid.

12.2

Front and rear brakes shall offer “Anti-lock”
feature.

12.3

OEM upgrade to heavy duty brakes and system
would be preferred. if available, offer as option.

N/A

No OEM Option

124

Braking system shall be adeguate for the GVWR
of the bid vehicle.
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13.1

Vehicle shall be equipped with six (6) heavy
ventilated pressed steel wheels, 16.0” diameter
and 6" width, single front and dual rear. All
wheels to be inter-changeable. All wheels
painted the same as manufacturer’s standard
color.

141

195/75R/16 load range E minimum. Total of six
{6) all season radial tires with mud and snow
designation. All tires and wheels to be spin
balanced and aligned. A spare tire shall be
provided that matches all other vehicle tires
and shall be mounted on wheel, balanced and
painted to match other wheels and shipped
loose in bus.

14.2

Lead wheel weights will not be accepted. Steel
weights or less toxic wheel weight alternatives
shall be supplied.

"*8.1 | Vehicle shall be provided with manufacturer’s
standard front and rear bumper.

15.2 | Bumpers shall be fastened directly to the
chassis frame to allow shock from impact to be
transmitted directly to chassis frame.

15.3 | Rear Bumper safety camera systems, OEM

installed sensor/camera with a rearview mirror
display.

16.1

MPON
The electrical system shall comply with all
applicable FMVSS and shall conform also to all
applicable SAE recommended standards and
practices. All electrical and electronic
components shall be selected to minimize
electrical loads thereby not exceeding the
generating capacity of the vehicle.
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16.2

The electrical system components and wiring
shall be readily accessible through access
panels for checking and for maintenance. All
switches, indicators and controls shall be
located and installed in a professional manner
that facilitates easy removal and servicing. All
exterior housings of lamps and fixtures shall be
corrosion resistant and weatherproofed.

16.3

One (1) 150 AMP alternator minimum.
Alternator must be sufficient to operate all
electrical equipment on vehicle including lift
without drain in battery.

16.4

Battery shall be manufacturers standard
battery located in fully enclosed compartment
under the driver’s seat, All battery connections
are required to have battery anti-corrosion
treatment.

165

Electrical switch panel shall be dash mounted
and within easy reach of driver. it shall include
all switches which will include: passenger
compartment lighting, air conditioning, and
heating both dash and rear factory installed
HVAC equipment and wheelchair safety
intertock ETC. All switches shall be back lit for
night operation, professionally labeled
Switches, Controls or gauges are not to be
installed above the driver’s head.

16.6

Wiring to be routed in a split open-type loom
and secured to the body or frame with straps in
order to prevent snagging and chafing. Plastic
sleeves shall protect wires that penetrate steel
member. An underbody convoluted loom shall
he used as a protective channel for wiring.
Terminals shall terminate at appropriate
junction terminals encased in bake-lite or
molded plastic material. Alf wiring and end
connectors shall be of the machine staked type.

16.7

Wiring devices, switches, etc, with the
exception of circuit breakers, shall be rated to
carry at least 125% of the maximum ampere
load for which the circuit is protected. Circuit
breakers shali be manual resettable type and
designed specifically for each circuit. All body
circuit panels shalt have an accurate ledger,
professionaily labeled and installed on circuit
panel door.
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16.8 | A master electrical component compartment X Under Driver's Seat As Per Pre Bid Meeting
located in a weather protected compartment Answer

with access from the interior of the bus shall be
provided.

16.9 | All non OEM switches provided by conversion X
manufacturer shall be transit grade rocker type,
identifiable with universal symbols indicating
function, and shall be LED back-lit. Decals or
any other “stick-on” type labels will be
rejected.

16.10 | Heavy duty 12 volt horn shall be provided and X
installed so it is protected from wheel wash. A
Back-up alarm shall be provided.

16.11 | Required with delivery will be an “As Built” X
wiring schematic. Each individual circuit shall
be displayed and correlate with the vehicle bid.
A single sheet wiring diagram is unacceptable.
Schematic may be contained on “CD” or
conventional paper manual.

B

171 FbllbWi'ng'géﬂges and/or controls are to be
provided:
a. Ignition Key Switch

b. Speedometer with Recording Odometer

¢. Tachometer {If Optional)

d. Voltmeter

e. Qil Pressure Gauge and Warning Lamp

P | | ne| X

f. Fuel Tank Level Gauge; Low Fuel Warning
Light
g. Engine Temperature Gauge

h. Headlight High Beam Indicator

i. Parking Brake “on” Indicator Light

j. Directional Signal and Flasher Action Light

k. Check Fuel Cap

l. Fasten Safety Belt Warning Light

se | ne| P X ] P RE| e

27.2 | Allinstruments to be grouped on a single panel
in full view of driver.
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17.3

Visual/audible warning system {apart from
gauges already listed) shall be supplied to alert
driver of an operational failure.

174

The following controls, in addition to normal
steering, braking and transmission functicons
are to be provided:

a. Column mounted turn signal lever

b. Emergency flasher facing driver and clearly
visible

c. Door control at driver’s location

d. Master exterior light switch

e. Separate switch and temperature control for
driver’s heater, defroster and AC

f. Two-speed wiper control w/intermittent
feature

g. Windshield washer

h. Switch for passenger compariment lights

i, Driver dome light

18.1

Body Structure: High roof conversion van shall
be OEM unibody design all modifications by
second stage manufacturer shall be certified as
an acceptable body modifier for the OEM
chassis proposed for modification. All
maodifications by must not void the OEM
manufacturers warranty. Documentation is
required that vehicle meets FMVSS 220 Roll
over Certification. Such certification must be
provided with bid submission. Written
documentation should be included in bid
package that the vehicle being bid has been
certified and is in compliance with the required
standard{s).

18.2

Zinc coating or approved equal shall be applied
to all steel components installed by the final
manufacturer.

18.3

All securing and fastening hardware (nuts,
bolts, clips, clamps) shall be zinc or cadmium
plated phosphate coated to aid in corrosion
prevention.

18.4

Exterior side walis shall be OEM without
exposed fasteners.
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18.5 | Vehicle, entire under body frame, shall be X
undercoated and applied at the time of
manufacture. Description of undercoating type
and make will be included with full bus body
description provided by bidding vendor.

18.6 | All aftermarket exterior metal trim shall be X
stainless steel, polished Aluminum or chrome
plated.

NOTE: A COMPLETE AND DETAILED DESCRIPTION OF THE BODY MODIFICATION MUST BE SUBMHTTED WITH
ANY EXCEPTION REQUESTS AND/OR APPROVED EQUALS. SUCH DESCRIPTION MUST INCLUDE, BUT NOT
LIMITED TO, THOSE ITEMS AS INDICATED THROUGHOUT SECTION 18. IN ORDER FOR A SUBSEQUENT BID TO
BE CONSIDERED, PRE-APPROVAL OF THIS CONSTRUCTION DETAIL MUST BE DETERMINED.

19.1 | Doors. Doors of the Bid vehicle shall include: X
Driver's door, Passenger’s (co-pilot) deor, Dual
leaf transit style door, and dual rear leaf
wheelchair accessible entrance doors.

119.2 | Driver's and Passenger's {co-pilot) Door. X
Vehicle shall have Manufacturer’s standard
doors. Two external steps shall be provided for
ease and convenience in accessing the vehicle
driver’s side and co-pilot side area. If OEM
chassis manufacturer does not offer a built-in
step as part of the chassis construction,
additional steps must be provided. The
construction information of an added step, if
necessary, should be submitted with bid.
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19.3

Dual Leaf Transit Style Door. The door shall be
a two leaf, electrically operated, driver
controlled door. Size, make, and model of the
door and motor used shall be included with bid,
and shall meet the minimum measurements
outlined under Sec. 2.0 Dimensions, and listed
here. The door shall be located directly behind
the right front passenger’s {co-pilot) seat and
have Emergency egress operations. The door
entrance shall have a clear opening of a
minimum of 30" width and a minimum door
height of 75”. Doors must be installed in such a
way to not allow ice buildup on the entrance
step. A rubber gasket shall be instalied at the
meeting edges creating a seal to prevent water
and road debris from accessing stepweli. Door
panels should be 1/8" thick dark tint with AS-2
rated tempered safety glass.

194

Stepwell Assembly shall be constructed of a
minimum of 11 gauge steel. Step well shall
meet the dimensicns as outlined in Section
2.0.Steps shall be fully recessed, enclosed and
protected from weather. Steps shall be covered
with 3/16” minimum non-skid textured (or
ribbed) treads with yellow step nosing. Treads
should be fully secured to step to prevent
lifting. Step well shall be heated to prevent ice
buildup with the installation of step heater(s)
installed directly under step tread in the first
two steps from the bottom. Warm Welcome
acceptable or an approved equal. ADA
required hand rails teft and right will be
installed in entry and shall be stainless steel.

19.5

Rear Lift Access Door, A Key locking lift access
door(s) shall be tocated on the rear wall. Door
shall measure minimum of 73" in height and a
clear opening width that will accommodate the
lift being offered in bid. A device to hold door
open when lift is in operation shall be provided.

Magnet Door Holders

20.1 | Windshield to be OEM standard and shall be X
laminated tinted safety glass.
20.2 | OEM heavy duty electrical two speed N/A No OEM Option For Wiper Arm Mounted

windshield wipers with an intermittent feature
which shall be controlled by switches in dash
area. Spray nozzles shall be incorporated into
wipers to facilitate wet arm style wipers.

Sprayer. All Other Specs Met
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windows and shall comply with all applicable
FMVSS. Windows shall be safety glass with an
AS-3 marking, dark tinted to a maximum of 31%
light transmission.

20.3 | Driver's and Passenger’s {co-pilots) side X
window to be OEM standard roll down type.
20.4 | Passenger windows shall OEM type tip out X

21.1

Driver and rear passenger heater shall be
manufacturer’s high output heater with
defroster. Total heat BTU shall be sufficient to

heat vehicle size, and should be so noted in bid
attachments.

Ford Does Not Rate Their BTUs

21.2

Rear wheelchair entrance door glass shall have
electric defrosting feature.

213

Heaters individually controlled with three
position switches; high, low and off by switches
located in switch panel in driver’s area.

N/A

Rear OEM Heat Controlled By Temperature
Dial And 4 Speed Blower

22.1

Dual air conditioning systems are required.
OEM dash air conditioner shall be
supplemented with an OEM passenger
compartment air conditioner; both systems
shall be controlled by switches in the driver’s
dash panel and should offer a three speed fan
control.

N/A

Air Is Controlled By 4 Speed Fan. All Other
Specs Met

23.1

Interior lighting shall include a driver's
compartment dome light Instrument panel
lights, switch back-lighting, {4) minimum QEM
mounted lights in passenger compartment,
{2)two lift entrance door lights, and two {2)
hooded 2 foot-candles of illumination
measured step well lights that automaticaily
illuminate when passenger door is opened.
Interior lighting shall consist of LED lights.

3.2

Transit Style door egress location shall be
designated and identified with a small red LED
light illuminated when vehicle is in operation,
Just over the entrance door.
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24.1

All exterior lights shall meet State and Federal

MaineDOT requirements. All applicable exterior
lights, i.e. Lift Access door, entrance must be in
compliance with the ADA requirements and be
LED type. {Headlights Exempt)

24.2

QEM halogen headlamps of sealed beam type
are required with high and iow beam controlled
by turn signal lever. Daytime running lights
shall be provided if available from chassis
Manufacturer.

24.3

Directional signals, front and rear shall be
operated by lever on steering column and shall
meet all FMVSS

24.4

All exterior lights that are available shall be of
LED type.

24.5

All lights {marker, turn signats, taillights,
clearance etc.) shali be OEM.

24.6

Two (2) back up lights shall be provided with a
center brake light that operates in conjunction
with corner brake lights.

24.7

A license plate bracket with light shall be
provided on rear of vehicle. And a front license
plate bracket for the front.

25.1

screwed and glued or welded and securely
fastened to the OEM chassis floor. Anti-skid
flooring shall be used over sub floor; aisle and
front entrance. Floor covering shall be butt
jointed and securely cemented to the sub floor
with waterproof adhesive, No floor carpeting
will be accepted.

interior shall be OEM passenger’s standard
interior

27



26.2 | Walis shall be finished in OEM durable material
coordinated with Vehicle’s color scheme.
5.3 | Headliner shall also be OEM compatible with

vehicle’s colors and shall be cloth covered
insulated for absorption of interior noise.

27.1

Driver's seat to be an OEM 10-way power
adjustable, fully padded, shock absorbing seat
of heavy duty fire resistant construction,
equipped with retractable lap and shoulder
safety restraint; upholstery shall be fabric with
color compatible with passenger seats. All seat
mechanism must be covered and not exposed.

27.2

Passenger’s (co-pilot) shall be a OEM 2-way
manual adjustable, fully padded, shock
absorbing seat of heavy duty fire resistant
construction, equipped with retractable lap and
shoulder safety restraint; upholstery shall be
fabric and color compatible with driver and
passenger seats. All seat mechanism must be
covered and not exposed.
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Rear Passenger Seats shall be fully contoured
2pt mid-high seats. All seats shall have
individual back and bottom cushions Level 4
uphoistery Freedman or approved equal. First
row seats street side seats shall be designated
as Priority seating with the appropriate

signage.

> | The first row of passenger seats on the sireet
side shall be Freedman 2pt seats. Other seat
options shall be priced in the 37.1 and will be
decided by the end user.

> | Second and third row street side rear
passenger seats if applicable shall be double
foldaway 2pt seats.

> | First row seat on the curbside side passenger
seats shall be single foldaway 2pt seat.
See floor layout Appendix # 1:

27.4 | A Minimum of 32" seat centers shall be
provided allowing 28" hip to knee space.
| 27.5 | Seat belt extensions shall be provided for each

passenger seat in the vehicle. Length of
extensions to be longest available per seat
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configuration

seats, at the top of seats.

27.6 | Assist grab handle shall be installed on aisle

R

28.1 | Each vehicll—:‘ will be g&;hlpped with the
following:

a. Triangle Reflector Flare Kit

with holder

b. 5# Rechargeable ABC Type Fire Extinguisher

>

c. 24 piece First Aid Kit w/CPR mouthpiece

d. Back Up Alarm

e, Seat Belt Cutter

Equal

f. Evac-Aid evacuation blanket or Approved

bl o] P

g. Body Fluid Clean Up Kit

>

h. Wheel Chocks and holders

i. Securement and location of safety

to the driver.

equipment {with the exception of the back-up
alarm) shall be in secure and accessible location

interior.

29.1 | Exterior rear view mirrors shall be OEM dual
glass (one convex lens), heated, remote left and
right. A four way adjustable Interior rear view
mirror installed above the center windshield
mirror shall be convex for driver’s view of bus

to prevent road debris hitting body panels.

from sailing.

30.1 | Mud “fuléps“shal'l be installed behind front and
rear wheels, flaps shall be positioned in such
manner that they or outside the tire envelope

Bracing may be required {o prevent mud flap

General Options Pricing)

Buses shall be white unless an agency desires a
solid exterior color (Reference to Section # 38
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32.1

Manufacturers full rust proofing package When
a vehicle is rust proofed in accordance with this
standard, rustproof and/or bidder shall furnish
written warranty stating the period of time the
rust proofing will protect vehicle (maximum
warranty period offered by manufacturer is
required). Warranty shall include a detailed
outline of all warranty limitations. Defective
material and workmanship shall be replaced or
repaired by the rustproof manufacturer at no
Charge in accordance with the warranty. No
materials from the rustproof process shall
restrict any vents or air conditioning drainage
tube. Inspection to insure a clear drain will be
done at factory and before delivery.

33.1

Manufacturer will provide a minimum of one
{1) year, unlimited mile parts and labor
warranty to cover all components and parts on
the van body modifications. Chassis will be
warranted under OEM standard warranties.

OEM AM/FM/CD digital radio shall be provided.

1.1

Radio shall include clock as part of the radio
and not a separate item. There shall be a
minimum of four (4) Speakers to be installed in
passenger compartment. ‘

34.2 | OEM Storage compartment shall be provided
overhead of driver

34.3 | Cell phone power outlet

34.4 | Driver and passenger {co-pilots) side adjustable
sun visor
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35.1

Wheelchair securement positions shall be both
located in rear of vehicle. Area must have a

clear floor area of 30" x 48" (ADA requirement
28.23.d.2) per securement.

35.2

Wheelchair Restraint{s) shall be Q-Straint 360
type or approved equal and shall secure
wheelchair in a forward facing position.
Wheelchair occupant belt shall be provided as
well as a retractable shoulder belt in
compliance with ADA. Under seat mounted
restraint holder (TDSS) shall be provided for
belt storage when not in use.

35.3

Floor tracks for restraint system must be
manufactured by the same company
manufacturing the securement system and
should be flush mounted. Q-Straint 360 should
be appropriate for use with a “Slide and Click”
or approved equal type.

36.1

(Braun Century 2) or an approved equal
Commercial wheelchair lift shall be in

compliance with USDOT Rules and Regulations
A9CFR, Part 38, ADA, 1990.covering platform.
Further it shall comply with NHTSA Rule
403/404.

36.2

Lift bid shall be inter-locked with the vehicle
transmission ensuring that the vehicte cannot
be moved when the lift is not in a stow
position, ADA38.23.b.2.

36.3

Lift platforms shall be illuminated by LED lights
mounted on the lift itself as well as an
additional LED fights mounted on the inside of
each door leaf below window level which shall
be shielded to protect the eyes of passengers
while entering or leaving lift area, ADA 38.31.

36.4

A light on the dash shall be provided to indicate
door is open. An interior light should activate
when the door(s} are open to illuminate the
wheelchair area from above the lift.
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ADA REQUIREMENTS SHALL SUPERCEDE ANY AND ALL SPECIFICATIONS NOTED HERE.

1 26.5 | Switch box, for lift operations, shall be a one- X
hand operation design made of durable ABS
plastic. Control box shall have back-lit
functions and a coiled cable with modular jack
connections.

36.6 | Manual back-up system provided to ensure X
operation of lift in case of electrical failure.
System shali be reliable and allow manual
raising and lowering the lift while occupied.
Back-up system shall fold and unfold platform.
Pump shall be integrated with hydraulic power
pack system so that no hydraulic lines or
fittings are required for fluid transfer.

36.7 | Platform shall be steel construction with a see X
through grating allowing improved visibility and
safer use. Platform shall have a minimum
usable wheelchair passage width of 33” and a
minimum usable length of 52” requiring a 57"
vertical clear door opening. Sides of platform
shall be a minimum of 2.5” high.

36.8 | Platform shall be automatically folded and X
unfolded and fully automatic operation.
Platform shall allow both inboard and outboard
facing of wheelchair and mobility aid users.

36.9 | Outer barrier shall be power activated and X
must be in vertical position prior to platform
movement. Quter barrier shall be sole
outboard retention device and shall be
interlocked and comply with the FMVSS
403/404 requirements. Dual handrails shall be
provided for additional security and
convenience. Rails shall be 1 %” minimum
diameter, minimum 30” high and a minimum of
8" in length and include handrail restraint. They
shall withstand a 100 Ib. force in any direction
without permanent deformation.

36.10 | All lift components shalil be finished with a X
baked on powder coating which will meet a salt
spray test of 1000 hours, providing corrosion
resistance.







The following equipment is to be bid as option
with prices. List is not limited to but should
include any and all items so marked throughout
the specifications:

The following seat options below shall reflect the cost difference between the seats specified in 27.3, And
not the actual cost of the seat.

37.1 | First row street side seating:

> | Double intergraded child restraint system seat $90

> | Double 3pt seat $200

> | Foldaway seat options:

> | 3pt double foldaway seats 3400

> | 3pt single foldaway seat %155
37.2 | Exterior Bid as Opticn Pricing:

> | One Contrast Stripe $180

> | Two Contrast Stripes $250

> | Solid Color Exterior Paint fo0 No Cost Option

> | Lettering (Per Letter) $15.00

> | Fleet Number $75.00
37.3 | Two-way radio pre-wire. Pre-wire shall consist | $125

of roof ground antenna with pull wire, 10ga.
Power and ground wire, and 14ga activation
wire routed to center of dash area with extra
wire to allow placement options.

37.4

DVR interior surveillance cameras system with
a minimum three (3) year Warranty. REl, Pro
Vision, or approved equal. Provide pricing for
each of the following options.

> | Two Camera System $1,600
> | Three Camera System $1,850
> | Four Camera System $2,025







SD Card interior surveillance camera systems
with a minimum three (3) year warranty. REI,
Pro Vision, or approved equal. Provide pricing
for each of the following options.

> | Two Camera System $1.425
> | Three Camera System $1,550
> | Four Camera System $1,750
37.5 | PA system with Internal & External speakers $500
which is P/A integrated in with the AM FM
radio
37.6 | Vehicle battery jump start connection (i.e. $125
Anderson 350 or approved equal) readily
accessible in the front near the engine grill.
37.7 | Destination Signage $2,500 Front Sign Only. Includes
Fiberglass Front Cap
37.8 | Commercial wheelchair {ift platforms of 34"x $400
54" with a lifting capacity 1,000 Ibs.
37.9 | Fare Box Diamond SV with Two Vaulis $1,400
37.10 | Fare Box Diamond NV with Two Vaults $1,300
37.11 | Overhead mounted hand rails $250

37.12

Chassis Manufacturer's Extended Warranty

$1,900 Gas 52,250 Diesel

4 Years/100,000 Miles

37.13 | Body Manufacture Extended Warranty $600 2nd Year/Unlimited Miles
37.14 | Additional wheel and mounted snow tire $700

37.15 | Diesel Engine $4,500

37.16 | Low profile roof hatch/ventilator $250







381

The following is a check list of information
required for this bid to assist in assuring that
the bid is complete. This information s in
addition to and all documentation found within
the specifications.

Warranty Descriptions on Chassis, Body and all
Sub-Components

Complete informational document on chassis

Extended Warranty on Chassis and Body

Bus body electrical system diagram

3 Wiring Diagrams

FMVSS Certifications

A weight analysis worksheet exhibiting
individual whee! and axle weights

Bus Body manufacturer’'s Quality Assurance
procedures “in Plant"

Altoona Test on the bid vehicle if applicable

Explanation Included

QVM certification from chassis manufacturer

References of bidder’s customers currently
using same type of vehicle bid. Include contact
information.

Recommended service and maintenance
schedule for the vehicle and components

Ford Only

Literature shall be provided for any component:

Wheelchair Securement System, Wheelchair
Lift, Air Conditioning, Heaters, Seating, Seat
belts, Doors, Etc.

A fully dimensicned flaor plan portraying the
arrangement of seats, wheelchair positions,
passenger assists wheelchair lift, modesty
panels and doorways.

39.1

Vehicle operators training shali be provided
within the first year of the agency receiving the
vehicle(s). Training will be requested by the end
user agencies. Training shall cover the
functional operation of the Body, chassis, and
fow floor units {if appropriate) and shall be
conducted for appropriate staff members and
at their facility.

Priced as an Option (not included in base price)
$1000 per day
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Commercial Passenger Vans

To Whom It May Concern,

MobilityTRANS is a second stage vehicle manufacturer specializing in
Paratransit and Ambulatory passenger transportation vehicles. MobilityTRANS is
Ford QVM and TVM certified for our upfits and modifications along with our own
standards for quality control and production conformity. We will upfit both
wagon chassis and cargo van chassis. We are the final assembly point for all of our
products. MobilityTRANS strictly follows all applicable NHTSA and FMVSS
guidelines including, but not limited to, FMVSS 207, 208, 209, 210, 201U, and 302
. All conversion and installations are done at our location at 42000 Koppernick,
Canton, MI. For further information please visit our website at
www.mobilitytrans.com or call us at 800-496-4280.

Sincerely,

A {‘
/
,f
o Gt raam

Dave Brown,
President, MobilityTRANS



%5 DISADVANTAGED BUSINESS/WOMEN OWNED BUSINESS ENTERPRISE GOALS

The undersigned hereby certifies that its Disadvantaged Business Enterprise/Women Owned Business
Enterprise Goals have not been disapproved by the U.S. Department of Transportation Federal Transit
Administration pursuant to 49 CFR, Part 26.49.

6/26/17 Alliance Bus Group, Inc.
Date Printed Name of Person Bidding

Regional Vice President
Title

TRANSIT VEHICLE MANUFACTURERS (TVM)

Certification of Compliance with Disadvantaged Business Regulations

[his procurement is subject to the provisions of 49 CFR Section 26.49. Accordingly, the following certification
must be completed and submitted with the bid, as a condition of bidding. A bid which does not include the
certification will not be considered.

TVM Certification

The bidder if a transit vehicle manufacturer, hereby certifies that it has complied with the requirements of 49
CFR Section 26.49 by submitting an annual DBE/WBE goal to the Federal Transit Administration (FTA). The
goal has either been approved or not disapproved by FTA.

The bidder, if a non-manufacturer supplier, hereby certifies that the manufacturer of the transit vehicle to be
supplied has complied with the above referenced requirement of 49 CFR Section 26.49.

6/26/17 Alliance Bus Group, Inc.
Date Printed Name of Person Bidding

Regional Vice President
Title
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2.6 BUY AMERICA:

The successful bidder agrees to comply with 49 U.S.C. 5323(j) and 49 C.F.R. Part 661, which provide that
Federal funds may not be obligated unless steel, iron, and manufactured products used in FTA-funded projects
we produced in the United States, unless a waiver has been granted by FTA or the product is subject to a
general waiver. General waivers are listed in 49 C.F.R. 661.7. Separate requirements for rolling stock are set out
at 49 U.S.C. 5323(j)(2)(C) and 49 C.F.R. 661.11. :

Rolling stock must be assembled in the United States and have a 60 percent domestic content.

Certification requirement for procurement of buses, other rolling stock and associated equipment:

Certificate of Compliance with 49 U.S.C. 5323()(2)(C).

The bidder or offeror hereby certifies that it will comply with the requirements of 49 U.S.C. 5323())(2)(C) and
the regulations at 49 C.F.R. Part 661.11.

Date 6/26/17

Signature /-b 1 7 Ve Vo

Compan me Alliange Bus@roup, Inc.

Title Regional Vice President

Certificate of Non-Compliance with 49 U.S.C. 5323(j))(2)(C)

The bidder or offeror hereby certifies that it cannot comply with the requirements of 49 U.S.C. 5323()(2)(C)
and 49 C.F.R. 661.11, but may qualify for an exception pursuant to 49 U.S.C. 5323(G)(2)(A), 5323())(2XB), or
5323(3)(2)D), and 49 C.F.R. 661.7.

Date
Signature
Company Name
Title

55



2.7  BUS TESTING PROVISION

The Bidder and Manufacturer agree to comply with 49 U.S.C. A 5323(c) and FTA's implementing

regulation at 49 CFR Part 665 and shall perform the following:

") A manufacturer of a new bus model or a bus produced with a major change in components or configuration
shall provide a copy of the final test report to the recipient at a point in the procurement process specified by the
recipient which will be prior to the recipient's final acceptance of the first vehicle,

2) A manufacturer who releases a report under paragraph 1 above shall provide notice to the operator of the
testing facility that the report is available to the public.

3) If the manufacturer represents that the vehicle was previously tested, the vehicle being sold should have the
identical configuration and major components as the vehicle in the test report, which must be provided to the
recipient prior to recipient's final acceptance of the first vehicle. If the configuration or components are not
identical, the manufacturer shall provide a description of the change and the manufacturer's basis for concluding
that it is not a major change requiring additional testing.

4) If the manufacturer represents that the vehicle is "grandfathered" (has been used in mass transit service in the
United States before October 1, 1988, and is currently being produced without a major change in configuration
or components), the manufacturer shall provide the name and address of the recipient of such a vehicle and the
details of that vehicle's configuration and major components.

CERTIFICATION OF COMPLIANCE WITH FTA'S BUS TESTING REQUIREMENTS

The undersigned [Bidder/Manufacturer] certifies that the vehicle offered in this procurement complies with 49
U.S.C. A 5323(c) and FTA's implementing regulation at 49 CFR Part 665.

The undersigned understands that misrepresenting the testing status of a vehicle acquired with Federal financial
assistance may subject the undersigned to civil penalties as outlined in the Department of Transportation's
regulation on Program Fraud Civil Remedies, 49 CFR Part 31. In addition, the undersigned understands that
FTA may suspend or debar a manufacturer under the procedures in 49 CFR Part 29,

- Date 6/26/17

Signature /L: l,v\,.rg:;:u, QL

Compan me A(l_iy{ce BuﬂGroup, Inc.

Title Regional Vice President

BIDDERS MUST INCLUDE THE ALTOONA TEST REPORT WITH THEIR BID FOR VEHICLE BEING
PROPOSED.
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FEDERAL TRANSIT ADMINISTRATION

BUS TESTING PROGRAM

PHASE-IN OF TESTING OF SMALL VEHICLES

Subeategories of Five and Four Year Buses

1. Unmeodified Mass-Produced Vans

This subcategory consists of vehicles that are manufactured as complete, fully
assembled vehicles as provided by the original equipment manufacturer (OEM). The
subcategory includes vans with raised roofs, and/or wheelchair lifts_or ramps that are
installed by the OEM, or by a party other than the OEM, provided that the installation of
these components is completed in strict conformance with the OEM modification guidelines.

—+ Vehicles in this subcategory are not subject to the bus testing requirements.

2. Vehicles Built from Unmodified Mass-Produced Chassis

This subcategory consists of vehicles that are manufactured from incomplete
partially assembled chassis as provided by an OEM to a secondary small bus manufacturer.
This subcategory includes vehicles whose chassis structure either has not been modified or
has been modified in strict conformance with the OEM’s modification guidelines. The
addition of a randem or tag axle would exclude a bus model from this subcategory.

Vehicles in this subcategory are subject to the bus testing requirements.

3. Vehicles Manufactured from Modified Mass-Produced Chassis or Vans

This subcategory consists of vehicles that are manufactured from incomplete
partially assembled chassis or vans as provided by an OEM to a secondary small bus
manufacturer. This subcategory includes vehicles whose chassis structure has been modified
to include the addition of a tandem or tag axle: the installation of a drop or lowered floor,
changes to the GVWR from the OEM rating or other modifications that are not made in
strict conformance with the OEM’s modifications guidelines.

Vehicles in this subcategory are subject to the bus testing requirements.



Interpretations of Definitions

The Bus Testing Regulation provides several definitions at 49 CFR Part 665.5 for the purpose of
administering the Bus Testing Program. While most of them are self-explanatory, some have required
further interpretation. Below are the definitions from the regulation, with FTA’s interpretative guidance
in italicized text.

If you have comments, suggestions, or feedback on these interpretations, please contact us.

Administrator means the Administrator of the Federal Transit Administration or the Administrator’s
designee.

Automotive means that the bus is not continuously dependent on external power or guidance for normal
operation. Intermittent use of external power or guidance shall not automatically relieve a bus of its
automotive character or requirement for bus testing.

For example, a bus carrying an on-board engine or batteries with sufficient power and energy to
operate the bus normally during revenue service would be an automotive vehicle. A vehicle powered
solely by overhead electrical wires would not be considered automotive because it is dependent on an
external power source for normal operation, and would therefore not meet the definition of a bus and
would not be required to complete FTA Bus Testing. Similarly, a rubber-tired self-powered vehicle that
Jollowed a track and therefore had no steering wheel would not meet the definition of a bus.
Manufacturers or grantees may contact F'TA for case-by-case guidance regarding otherwise bus-like
vehicles that don’t clearly fall into or out of the term automotive; for example, a bus-like vehicle
normally powered by overhead wires but also equipped with an on-board auxiliary power unit, or a
vehicle with a steering wheel that operates some of the time on a guideway.

Bus means a rubber-tired automotive vehicle used for the provision of public transportation service by
or for a recipient.

Bus model means a bus design or variation of a bus design usually designated by the manufacturer by a
specific name and/or model number.

Bus testing facility means the bus testing facility established by the Secretary of Transportation, and
includes test track facilities operated in connection with the facility.

Bus testing report, also full bus testing report, means a complete test report for a bus model,
documenting the results of performing the complete set of bus tests on that bus model.

Curb weight means the weight of the empty, ready-to-operate bus plus driver and fuel.

Emissions means the components of the engine tailpipe exhaust that are regulated by the United States
Environmental Protection Agency (EPA), plus carbon dioxide (CO2) and methane (CH4).



Emissions control system means the components on a bus whose primary purpose is to minimize
regulated emissions before they reach the tailpipe exit. This definition does not include components that
contribute to low emissions as a side effect of the manner in which they perform their primary function
(e.g., fuel injectors or combustion chambers).

Final acceptance means that a recipient has released the FTA-provided funds to a bus manufacturer or
dealer in connection with bus procurement.

Gross weight, also gross vehicle weight, means the curb weight of the bus plus passengers simulated by
adding 150 pounds of ballast to each seating position and 150 pounds for each standing position
(assumed to be each 1.5 square feet of free floor space).

Hybrid means a propulsion system that combines two power sources, at least one of which is capable of
capturing, storing, and re-using energy.

Major change in chassis design means, for vehicles manufactured on a third-party chassis, a change in
frame structure, material or configuration, or a change in chassis suspension type.

Major change in components means: (1) For those vehicles that are not manufactured on a third-party
chassis, a change in a vehicle’s engine, axle, transmission, suspension, or steering components; (2) For
those that are manufactured on a third-party chassis, a change in the vehicle’s chassis from one major
design to another.

Major change in configuration means a change that is expected to have a significant impact on vehicle
handling and stability or structural integrity.

Modified third-party chassis or van means a vehicle that is manufactured from an incomplete, partially
assembled third-party chassis or van as provided by an OEM to a small bus manufacturer. This includes
vehicles whose chassis structure has been modified to include: a tandem or tag axle; a drop or lowered
floor; changes to the GVWR from the OEM rating; or other modifications that are not made in strict
conformance with the OEM’s modifications guidelines.

If a bus manufacturer can demonstrate that a modification to a third-party chassis or van is made in
strict conformance with the OEM's modifications guidelines, then FTA4 will generally treat that chassis
or van as unmodified.

New bus model means a bus model that— (1) Has not been used in public transportation service in the
United States before October 1, 1988; or (2) Has been used in such service but which after September
30, 1988, is being produced with a major change in configuration or a major change in components.

Operator means the operator of the bus testing facility.

Original equipment manufacturer (OEM) means the original manufacturer of a chassis or van supplied
as a complete or incomplete vehicle to a bus manufacturer.




Parking brake means a system that prevents the bus from moving when parked by preventing the
wheels from rotating.

Partial testing means the performance of only that subset of the complete set of bus tests in which
significantly different data would reasonably be expected compared to the data obtained in previous full
testing of the baseline bus model at the bus testing facility.

FTA generally considers a change that may reasonably be expected to have an adverse effect on the
data that would be collected from additional testing to be more significant than a change that might
reasonably be expected fo result in a favorable effect. For example, moving weight from low in the bus
to the roof or vice versa would both affect the stability of the bus (as measured by the Safely fest),
however moving the weight higher would adversely affect stability and would likely require repeating
the Safety test, while moving the weight lower would favorably affect stability and probably would not
require repeating the Safety test.

Partial testing report, also partial test report, means a report documenting, for a previously-tested bus
model that is produced with major changes, the results of performing only that subset of the complete set
of bus tests in which significantly different data would reasonably be expected as a result of the changes
made to the bus from the configuration documented in the original full bus testing report. A partial
testing report is not valid unless accompanied by the full bus testing report for the corresponding
baseline bus configuration.

Public transportation service means the operation of a vehicle that provides general or special service to
the public on a regular and continuing basis.

“Public transportation [service]” has replaced the obsolete term, “mass transportation [servicef. FTA
has interpreted this term to include any transportation service provided using vehicles purchased with
FTA capital assistance.

Recipient means an entity that receives funds under 49 U.S.C. Chapter 53, either directly from FTA or
through a State administering agency.

The term “grantee” is often used interchangeably with the term, “recipient.”

Regenerative braking system means a system that decelerates a bus by recovering its kinetic energy for
onboard storage and subsequent use.

Retarder means a system other than the service brakes that slows a bus by dissipating kinetic energy

Seated load weight means the weight of the bus plus driver, fuel, and seated passengers simulated by
adding 150 pounds of ballast to each seating position.

Service brake(s) means the primary system used by the driver during normal operation to reduce the
speed of a moving bus and to allow the driver to bring the bus to a controlled stop and hold it there.
Service brakes may be supplemented by retarders or by regenerative braking systems.




Small bus manufacturer means a secondary market assembler that acquires a chassis or van from an
original equipment manufacturer for subsequent modification or assembly and sale as 5-year/150,000-
mile or 4- year/100,000-mile minimum service life vehicle.

Tailpipe emissions means the exhaust constituents actually emitted to the atmosphere at the exit of the
vehicle tailpipe or corresponding system.

Third party chassis means a commercially available chassis whose design, manufacturing, and quality
control are performed by an entity independent of the bus manufacturer.

Unmodified mass-produced van means a van that is mass-produced, complete
and fully assembled as provided by an OEM. This shall include vans with
raised roofs, and/or wheelchair lifts, or ramps that are installed by the OEM,
or by a party other than the OEM provided that the installation of these
components is completed in strict conformance with the OEM
modification guidelines.

FTA wishes to clarify that this exemption historically assumed that unmodified
mass-produced vans would only be offered in the 4-year, 100,000-mile service

life category. Unmodified mass-produced vans are categorically exempted
[rom testing by the Bus Testing Regulation only in the 4-year, 100,000-mile

service life category, unmodified mass-produced vans offered in the 5-year,
150,000-mile (or higher) service life category are subject to testing.

Unmodified third-party chassis means a third-party chassis that either has not been modified, or has
been modified in strict conformance with the OEM’s modification guidelines.

Updated: Wednesday, March 16,2016

hitps://www.transit.dot.cov/research-innovation/interpretations-definitions




2.8 SPECIFICATION COMPLIANCE

The bidder hereby certifies that the vehicle(s) being bid in response to this invitation meet or exceed these
- pecifications and that where a deviation from the specifications exists, the bidder has obtained written approval
of those exceptions, in accordance with paragraph (1.13 (d), prior to submitting this bid.

If a conflict exists between these specifications and Federal and/or State laws, the Federal and/or State laws
shall prevail and the bidder must alert the purchaser to any such conflicts.

6/26/17 Alliance Bus Group, Inc.
Date Printed Name of Person Bidding

N
natuie d

Regional Vice President
Title

57



2.9 LOBBYING:

Byrd Anti-Lobbying Amendment, 31 U.S.C. 1352, as amended by the Lobbying Disclosure Act of 1995, P.L..
104-65 [to be codified at 2 U.S.C. § 1601, et seq.] - Bidders who apply or bid for an award of $100,000 or more
hall file the certification required by 49 CFR part 20, "New Restrictions on Lobbying." Each tier certifies to the

«er above that it will not and has not used Federal appropriated funds to pay any person or organization for

influencing or attempting to influence an officer or employee of any agency, a member of Congress, officer or

employee of Congress, or an employee of a member of Congress in connection with obtaining any Federal

contract, grant or any other award covered by 31 U.S.C. 1352, Each tier shall also disclose the name of any

registrant under the Lobbying Disclosure Act of 1995 who has made lobbying contacts on its behalf with non-

Federal funds with respect to that Federal contract, grant or award covered by 31 U.S.C. 1352. Such disclosures

are forwarded from tier to tier up to the recipient.

APPENDIX A, 49 CFR PART 20--CERTIFICATION REGARDING LOBBYING

Certification for Contracts, Grants, Loans, and Cooperative Agreements

(To be submitted with each bid or offer exceeding $100,000)

The undersigned [Bidder] certifies, to the best of his or her knowledge and belief, that:

{1) No Federal appropriated funds have been paid or will be paid, by or on behalf of the undersigned, to any

person for influencing or attempting to influence an officer or employee of an agency, a Member of Congress,

an officer or employee of Congress, or an employee of a Member of Congress in connection with the awarding

of any Federal contract, the making of any Federal grant, the making of any Federal loan, the entering into of

any cooperative agreement, and the extension, continuation, renewal, amendment, or modification of any

Federal contract, grant, loan, or cooperative agreement.

(2) If any funds other than Federal appropriated funds have been paid or will be paid to any person for making

lobbying contacts to an officer or employee of any agency, a Member of Congress, an officer or employee of

Congress, or an employee of a Member of Congress in connection with this Federal contract, grant, loan, or

cooperative agreement, the undersigned shall complete and submit Standard Form--LLL, "Disclosure Form to

- Report Lobbying," in accordance with its instructions [as amended by "Government wide Guidance for New

RQestrictions on Lobbying," 61 Fed. Reg. 1413 (1/19/96). Note: Language in paragraph (2) herein has been

modified in accordance with Section 10 of the Lobbying Disclosure Act of 1995 (P.L. 104-65, to be codified at

2 U.S.C. 1601, et seq .)]

(3) The undersigned shall require that the language of this certification be included in the award documents for

all subawards at all tiers (including subcontracts, subgrants, and contracts under grants, loans, and cooperative

agreements) and that all subrecipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction was

made or entered into. Submission of this certification 1s a prerequisite for making or entering into this

transaction imposed by 31, U.S.C. § 1352 (as amended by the Lobbying Disclosure Act of 1995). Any person

who fails to file the required certification shall be subject to a civil penalty of not less than $10,000 and not

more than $100,000 for each such failure.

[Note: Pursuant to 31 U.S.C. § 1352(c)(1)-(2){(A), any person who makes a prohibited expenditure or fails to

file or amend a required certification or disclosure form shall be subject to a civil penalty of not less than

$10,000 and not more than $100,000 for each such expenditure or failure.]

The Bidder, Alliance Bus Group, Inc, certifies or affirms the truthfulness and accuracy of each statement of its

certification and disclosure, if any. In addition, the Bidder understands and agrees that the provisions of 31

U.S.C. A 3801, et seq., apply to this certification and disclosure, if any.

Date 6/26/17 o

Signature /L::? [egrT A )4

Company Néme All@n}i Bus &bup, Inc.

Title Regt6nal Vice President
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2.10 RECYCLED PRODUCTS:

(42 U.S.C. 6962; 40 CFR Pzrt247; Executive Order 12873)

 "he successtful bidder agrees to comply with all the requirements of Section 6002 of the
Lesource Conservation and Recovery Act (RCRA), as amended (42 U.S.C. 6962),
including but not limited to the regulatory provisions of 40 CFR Part 247, and
Executive Order 12873, as they apply to the procurement of the items designated

in Subpart B of 40 CFP.Part247.

Signature

Title Regional Vice President

Company Name Alliance Bus Group, Inc.

Date 6/26/17
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38.1

The following is a check list of information
required for this bid to assist in assuring that
the bid is complete. This information is in
addition to and all documentation found within
the specifications.

Warranty Descriptions on Chassis, Body and all | X

Sub-Components

Complete informational document on chassis X

Extended Warranty on Chassis and Body X

Bus body electrical system diagram X 3 Wiring Diagrams
FMVSS Certifications X

A weight analysis worksheet exhibiting X

individual wheel and axle weights

Bus Body manufacturer’s Quality Assurance X

procedures “in Plant”

Altocna Test on the bid vehicle if applicable NA Explanation Included
QVM certification from chassis manufacturer X

References of bidder’s customers currently X

using same type of vehicle bid. include contact

information.

Recommended service and maintenance X Ford Only
schedule for the vehicle and components

Literature shall be provided for any component: | X

Wheelchair Securement System, Wheelchair

Lift, Air Conditioning, Heaters, Seating, Seat

belts, Doors, Etc.

A fully dimensioned floor plan portraying the X

arrangement of seats, wheelchair positions,
passenger assists wheelchair lift, modesty
panels and doorways.

39.1

Vehicle operators training shall be provided
within the first year of the agency receiving the
vehicle(s). Training will be requested by the end
user agencies. Training shall cover the
functional operation of the Body, chassis, and
low fioor units (if appropriate) and shall be
conducted for appropriate staff members and
at their facility.

Priced as an Option (not included in base price)
$1000 per day
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Commercial Passenger Vans

Congratulations on the purchase of your Mobility TRANS converted vehicle, You have taken ownership of one
of the highest quality built conversion vehicles in the industry, We are committed to excellence not only on
the build of your product, but in the customer service after you have taken delivery. Please know that if any
problems do arise on any of the parts or materials fabricated, converted, and installed by Mobility TRANS you
are covered for the flrst year from the date you took ownership with no mileage restriction. Please refer to the
information below for specifics on your coverage and clalm procedures, Thank you for choosing

Mobility TRANS

Warranty Description:

Warranty Period: One (1) Year from date of delivery, Unlimited Mileage

Coverage: The original owner is covered for any defects in the workmanship and/or materials used to
convert your vehicle. This is limited to materials fabricated and installed by MobilityTRANS (Heir in known as
the “Manufacturer").

Coverage Limitations: Only the first original owner is covered, This warranty is non-transferable to
subsequent owners. The manufacturer will not cover items we determine have been damaged by neglect,
misuse, accidents, unauthorized alterations, or error to provide reasonable maintenance. The manufacturer is
not responsible for any lost revenue while the vehicle is out of service for repairs. The manufacturer will also
not be responsible for any mileage reimbursement for travel to and from the repair facility.

Claim Procedure: The original owner must provide MobilityTRANS (see contact information below) a
written notice of any defects they believe are covered under the limited warranty. After a notice is received, a
written estimate of parts and labor necessary to perform the defected material’s correction must be sent to
the manufacturer by a mutually agreed upon repair facility. The manufacturer will then determine the best
course of action for the repair and provide payment to the repair facility directly.

Additional Warranty Coverage: The manufacturer will not warranty components not manufactured,
fabricated, and installed by MobilityTRANS. These components may be, but not limited to, the vehicle chassis,
engine, drive train, wheelchair lift, wheelchair tiedowns, aftermarket electronic components, seats, and lights.
These items, and/or additional items not listed, are covered by separate warranties from their manufacturer.
Warranty registration and claims procedures for these items are provided to the original owner in a delivery
packet.

MobilityTRANS Contact Information:
42000 Koppernick Ste A-3

Canton, M148187

Phone#: 800-496-4280
Fax#:734-453-6708
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Your satisfiution is our B1 gesad. I you have any guestions or concerns, or
are unsalisfiod with e sorviee vou are recolving, follow these stops:

. Conliacd. yonr Sates Representative or Seevier Addvizor ab vour
seitingAserviving dealorshin,

210 yourr inquiry or conceri refmdng upressdved, eoanacl the Sales
Manager, Serviee Manager or Costonwer {iekations Marager.

3. H you require assistance or clarilication on Pord Motor Company palicies
or prewedures, ploase eontaet Lhe Ford Customer Relationship Center,
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1. Introduction

Ford Motor Company aod vaeur sclling deader thank yon Tor selocting
ene of onr quality procduacts. Chie comimitment 1o vou and vour vehilele
boegings with quality pralection and servieo,

When yoir teed warmmty repales, vour selliog, dealer would Hke your to
retien to 4 for that servlee, bl you may also take your vohicle 1o
anplher Ford Molor Company dealershiip anthorizesd Tor warranty repilrs,
Coeptagdie warranty repsdes require speciab traninge thoneds, so nob alf
deales are aughorized to perform sl warsnty repsties. Thal neans dhal,
thepending on the warkanty repair necded, the veldele may need to be
taken L another deader 1 a particudar dealership cannul. assist you, then
vconlacl the Customer Redativnship Center at 1 BUO-T92-3673,

This booklet explains in delall the warranty coverages thal apply Lo yoar
BOEG-model i or lighd froek. I you boughl o provioasly owned
20EG-moded vehicle, you are oligible Tor any renmining warmnty
COYOrIPes.

Ford Molor Company provides the Emissions Defect Warranties and
Emissions Performance Warranties which cover your emissions
vontrol systemg, and Noise Emissions Warranty which applics only o
mediunvheavy duly Lrueks over (L pounds Gross Vehiele Weightl
Rating {pagos 17-32)



2. Important information you should k
IF YOU NEED CUSTOMER ASSISTANCE
Your FFord Molor Company dealer is avallable 1o assist yon with alf your

anlometive needs, Please follow the procedores oabined on the frond
pape ol this booklet.

In addition, B yor are an oligiblo LS. owner, you negy 1se - a4 no cosl. -
Ui serviees of the BB AHTO LINE propram. Yor details, see Betler
Bustiwss Barer (BBRY AUTO LINE program, page 34 or cali
[-8O-8R5-H 100,

KNOW WHEN YOUR WARRANTY BEGINS

Your Warranty Start Date s tho day you Lake delivery of your noew
veduele or the day 1 18 Orst pol Indo sepviee (for exwnple, 2w dealer
demonstealor), whichever aceurs first,

CHECK YOUR VEHICLE

Wer Iry Lo cheek velticles careludly al the assembly plant and the
dealorship, and we usually eorreet any dimnage Lo paind, sheol metal,
upholstory, or olher appearance ilenss. Bt oecasionally sormething may
slip past us, and @ enstomer may find that a vehicle was damaped before
he or she Look delivery. 1f your see any damage when you roeolve your
vehiclo, notity your deajership within one woeek,

MAINTAIN YOUR VEHICLE PROPERLY

Your glove compactment conlains an Owner’s Manual which indieales
ther seheduled maintenanee required for your vehicks. Proper
mrinkeginee guaids apainst ajor repair oxpenses rosalling feom negleat
or inadequale matntenanes, may help merease the value you roeeive
whent you sell or trade your vehicle, ard is importand, tn allowing your
vehielo Lo comply with applicable emisstons standards,

I 15 your responsibility b make sure that all of the scheduled
maindemanen 1s performed and that the neorials wsed meel FPond
ehpineering specailleations, Fallure to perfortn sehodided malntesance as
gpectind In the Owner's Manual will invalldide: warranty coverage on
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parts affected by the fuek of malntenanee. Make sure i reeeipls for
completed maindenanee worle are retained with the vehicle and
confirmation of mnlenanee work is always entered in your Qwner's
Manuat.

Your Ford or Lineolo dealership, or Ford or Lineoln Ao Care Service
Center, has Tactory-traipmd teehnieians who cant perforim the reguiced
il enanes using gentine Pord pars, Fhe dealership looks forward Lo
trellng your every serviere necd Lo akinize your satisFctlon with your
vehichy,

WHO PAYS FOR WARRANTY REPAIRS?

Yeni will not be ehargod Tor repairs covered by any applicable warranly
tluring the stated coverape penods, undess spectlically staled elsewhoro
in thix puice

Some states have mandatsd alivrnate Gime coverpge geriods for parls of
your vehicle (e.g seathelisy,

Sotne states andéor loval poveridmienls tmay requidre 2 Lax on a portion of
wiarranty repdrs, Where applicible law allows, $he g aoned be padd by
yvou, the owner of Lhe velibee,

Duaring tlye Bumper Lo Buamper Warsmdy peviod, deidess may receivn
instructions lo provide no-cost, servkees dype linprovetaents - ol
originadly incloded in your Owner’s Ml - intended Lo ineroase yonr
uveral! salisficetion widly voaur vohicele

Somedines Pord may offer 4 spocial sdiustment. progeam o pay all or
parl. of Lhe cost of cortain repadrs boyond Lhe terms of the applteabhe

arvanly. Check wilh your deater or eadl BRSO -HEE6T3 o loarn whoelber
any adjipstment progrum s applicable to your veliele, Please Bave your
voehicle identification number availablo,



DO WARRANTIES APPLY IN OTHER COUNTRIES?

The New Vehicle Limited Warranty and the Bmissions Warranties
deseribed in Lhis booklel apply 1o your vehilele iG

o il was oripinaly purchased Wrouph the Ford Export Opertions
Militaey Sales Program; or

o i was originally sold or leased by Ford Motor Company or one of lis
dealors in the United States or B8, Pederatized Tortiories, aid it wag
originadly reglstoreddlicensed and operated in the Higted States, DS,
Federndized Toerrlortes, or Canada,

I yon meet, edther of these two requibrernents, you do have warranty
coverape when yaun travel with this vebicle olside the Unilod Slates,
18, Foderalized Terrtories, or Guauda, In some eises, howover, you iy
havee to pay the servicing Pord dealer i a foreign country or 115,
Petoralizes] Ferritory for a repalr Lhat. is coversd under the 1S,
warrsnly. 1F this happens, be sure Lo save Lhe pald repair order or
involec. You should present this docament to a .S, Ford Motor
Company coaler for wirrady refund consideration. Reler (o

www. Ford.eom for addiional customer asslstance reforence lnformation.




:"3 The New Vehic!e Limlted Warranty for your
- .2016-model vehicle :

LIMITATIONS AND DISCLAIMERS
Aol U warrantdes i lfli*-‘ lmnkl(' L iires \uhjwt i !hs* [’ul}nwiim
El[!i!l4llll)li‘a d.itni disc Ed,i[:w : :

The txrr:unlus i1 this !mukiu L are llus unlv mpnwx wﬂtrr*mtévs _
agpleable 1o your vehicle, Ford ll!_li!‘x fwil asstne oF andhorlze anyone
Lo assigne for 3 any other obligation or Habilily i comuwelion with
your vehiele or these warrantios. No person, including Ford employes
ar dealers, may mueEiFyurw al smw part ol Lhese warmulim

Ford and its i[l*.!.li‘l‘_ ROV Hto rl;.jtt to m.ﬂw rh.mmw. in or dtlcflllum
1o vehicles uilt or sold by them at.any timne withoul, ineurring any.
obligation to make Lhee ganue or ‘d![iild!‘ clanges or a{ldlliuns (17}
vehicles proviously built, or &uld

Pard and its dealers alse resorve the i‘fhhl [T pr(}Vldt- POSE-WAFILY
repairs, conduct reealls, or extend the warranty coverage peried for
certain vehicles or vehicle populations, at Lhe sole diserelon of Ford,
The facl Lhat Fored has provided such measures bo a particular vehicle
or vehlele population in no way obligaies Ford Lo provide similar
accommodations Lo olher owners of similar vehicles,

As a eondition of Lhese warrandies, you are responsible for properely
using, maintalning, and earing, for your vohicle as outlined In vaur
Owpers Manial, Ford recomumends Uil you iaintain copies of afl
madnienance records and reeeipts Tor roview by Ford,




K (ll‘(i and ynur donler are | m! rosponslhlv lnr any. iimv or Inpome 1h.ll
yoll lnao,- any. lm-mwmlvnw you:might hv s, the liss of YOI
transporiation or use ol your vellele, the cost of rental w‘hlvlv% Tuel,
1elephong, travel, mesls, o lexiging, the Toss of persona) or mnmwr -'l_
propery, thedoss of reVenue, or, Tor. any. ullwr ill(‘ld('lﬂuli or: '
]m‘nlinl {I.iimgi.. SRR

_lmplmd v.armnly 01' m(*rchanl.lblhty {i,l:'al, Lho mr Dl‘ lu,ht lm( k l‘.: _
;redmnahly _[‘ il Ior lh(- gvneml plmms(‘_ rur whldl il w:_is_ Suid) o ki CERNES

’lhvw im]»]lvd wammim rlu nm dpp!y ru, all 1[ ynu;u. yuur vvhivlv .
Tor business or commereial purposes. i addition, e mplled warranly
of fitiess for a partlewdar purpose does notapply 1T your vebicle is
Ihntl fur rucing, even i the vvhivlt- ks w]ulp]wd i'nr mr llu,




Pl warranties condained it this bookiel amd all questions regarding. -
thelr enforceahility and interpretation are governed by e law of the
-stabey ine which you purchased your Ford velielis Somis states donot,

allow Aford. tor Janit hosy o ancimplied wieranty: ksls or to mu-lm!v :

or Tt netdental or cansequential damages, so e llmimuun apdd-
v\wlualum ili“-(‘[”ibl"ll above rlmy no dpply f Yo

NOTE: ’i‘hm infnrmatmu almut Lhe lmutaiio:a of mmlled

warranties and the exclusion of incidental and congequea_tiak_-' e
damages ander the NEW VEHICLE LIMITED WARRANTY ﬂ]ﬂi} ]
applies to the EMI%I()NS WARRANI’IES dosrnbed on pages 'f
17-3L : ROE

l* 'ord mrﬂupdtu& in llm [EBH f\{l’l‘(} LINI* Wdrr‘mty dlspulo .mofuuun
pl‘u[.,l’"L[]l You may mntm‘t BIIE! Al?’l‘() E.[NI' E}y ( 'lillng, 8{}{1—@@—"](}{} _

Your are peduire (i fa xubnut ;mur warmmy rhxpul.t- Lu ”iﬁ‘ HHB AU’F()
- LINE before exercising rights or speking remvdlva under the Federal '_
Mdgumm Moss Warranty A{'i 15 EES.C§ mlﬂl ot IR 2o the exténl
L pe srraitfed hv Lhies dpp[;rubh- slate: “Ix‘mnn L‘tw vOul are: also, n'qumwl_
to subruif ymr wflmml 'dlapulr' for the BRE AL f"[‘( 3 LINE before 707
oXercising any ri;,hls or secking refuedies ur«i{‘r lh{\ “Lomfm Ixaw ]l‘-
you choose o soek romedies Hhat are not eres m'{l hv the " :
- Magnuson-Mosy Wasranly Act ur e apr:Ew;lblx Safe “!,('mun Ld“‘
youlare nol required Lo fiest dse [iBB AUTO LINE (o reisolve )nur
dispie - a!thnugh Lhe program is still Ale!d.bl(‘ Loy vou.

[~‘ur ot lnﬁ:r[:mtiun rv;,:m[ilu, llw !HI% AU’I‘( ) i,lNl, nmml[tl, so0
page 24 of iiais tmukh-l




QUICK REFERENCE: WARRANTY COVERAGE

This chiart gives a penerast sunmary of your warranly coverago providest
by Vord Motor Gompany ilngder the New Vehicle Limited Warranty,
Please refer 1o the deseription of warranly coverage lor more specifie
informadion,

For eachy lype of coverage, the chad shows Lwo imeasuros:

e yeurs inoservice s miles delven

Your New Vehicle Limited Warranty

YEARS IN
SERVICE/MILES
DRANVEN

BUMPER TO BUMPER
L)

POWERTRAIN |
I

SAFETY RESTRAIMT SYSTEM 460000

COURROSIOM {Perbnativn orly) SUNLIMFED

POWERSTROXE DIESEL ENGINE 100400

The measure thal oceurs firsd determines how long your coverage fasts,
IPor examples Your Bumper to Bumpoer Coverage Tasis for throe years -
unless you drive more than 36800 miles before theee years elapse. In
that easo, your covorape ends al 36,000 wiles,

Ior more detatls on eoverage, soe;

= What is Covered? (pages 8-12)

= What is Not Covered? (pages 12-15)

WHAT IS COVERED?

Your NEW VEHICLE LAIMITED WARRANTY gives you specific fopal
rights. You may have othier righds thal vary from state to state. Under
yorr New Vehicle Limiled Warranly i

- your Ford vehtele s properly operated aned malnbadned, and
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- was Lakon to a Foed dealorship for a warranted repair durng the
waready peeiod,

then authorized Ford Mator Company dealers will, withoul charpe,
repadr, rephiess, or adpist all parts on your vehdele thid nedfanction or fadl
duringe normal use during Lhe applicable coverage period due 1o 4
manufzeining defeet in Taclory-suppliod msterids or Bwtory workmanship,
This warrandy does not mean that cach Ford vehlele s dofied frec,
Defects may be unintentionslly introduced inlo vehicles during the
desien and manilactoring processes awd sieh defoets could resnlt in e
necd Tor repalrs, For Uhis reason, Ford provides The New Yehiele Limiled
Warranty i order o remedy any sueh defeets thal result in vehicle pad
aadftnelion or Bdlure daring e wearranky period,

The renwedy under this wrillon wacrandy, and any implied warranly, is
Hmited o repair, replaeement, or adjustment of defecetive parts, This
exchitsive remedy shaill nol be deemed Lo have Tabed s esseatiad parpose
50 long as Ford, through s authorized deaters, is willing and able 4
repalr, replace, o adjust delecive parts in the presedbed munner Fords
tisnhility, iF any, shatl in vo evend exeeod e cost of correcting
manufacturing defeels as herein provided and upon expiration of Uhis
warranly, any such liadatiey shadi termmale,

Condilions that are nol covered by the New Vehiele Limited Waeranty
are deseribed on pages 12-85, Whoen making warrialy repaies on your
vohicte, the dealer Wil wse Ford or Moloresal parls oF eeanaszlocinred
ur othor parts thal are anlhorizod by Pord, @ e dizerelion of Ford or
the Ford dealership,

Nothing in this warratty shoukd be constroed as reguiring defective pets
to b replced with parts of a different type or design Lhan the orlginal
paart, s0 ene as the vehicke fmctions properly with the replacemal part .
Morcover, Pord and Hs anithorizasd deslers are eatithed {o 2 reasonable
tine aned @ reasonable sumber of altempls within which Lo disgose and
regsiir any defecd coveral by this warranty,

In corenin instanees, Ford may authorize repairs al other than Ford
dowder Tacilidicos,

Twa sepurale warrantios apply o tres on your pew vohidele, The New
Vebiele Limled Warranly covers tre defects in Tactory supplied saderiad
of workmanship for 1004 of labor costs and on a pro cda adjustent
bissis For peats, (See the rebabursement schedule bolow)



FFor vohicles within the New Veldele Limited Warranly Uime in service
and mbeago coverape period, defective Ures will be replaced on a pro
rala adjustinent bagis aceording to the following mileape-hasod
Redmbtirsement Schedule:;

MILES DRIVEN PERCENT OFF PARTS COVERED BY FORD
1- 13,000 3
12 0N 222 G0 G5
A RGBT Y U

The tree manufacturer also provides you with a separale re warranty that
may extend beyond the New Vehicle Limited Wiaranty coverage. You will
fired the manuaclarers Ure wirmnty with te owner Bleratare supplicd
with your vehitede, Yon have the oplion ol having a dlre warranty repalr
performicd by the Ure manfactieeers ithorized service conter, 1 you go
to a tire service copter Tor a repadr coversd by the Now Veliele Limited
Warrandy, you may be charged a proeated amount for wear or other
charpes. 11 so, vou shenhd prosent your paid invoiee detalling Uhe natuee of
the eharpes (o any Pord Motor Company dealership or refind
congideration. When makine warrandy repuales on your vohicle, the dealer
will use Pord ar Motoreralt paris or remanufaetured or oblier parts that
are anthorized by Ford. In corladn inslances, Pord many asihorize repalrs at,
alher than Ford dealer facilities, Tire replacements under wareanly will be
wmade witlt the same brand and model as originally eguipged with the
voehtele unless the same brand and model 13 no longer avatlable, in which
vase a lire of Che same brand, size, lad, speed and Lread Lype will be
used, I gome clrenmstances, Ford may asthorize another brand andfor
mode] ta substibule {or the original brand and model, even iF sull available,

Norsmal tire wear or danmpe is not reimbuorsable, Seo page 15 lor detaily
of whal & nol covered,

ExLended warranty coverage periods are available for certain
vehicle parls and condilions. Specifically,

(1) Your vohicle's Powertesin eanpomnis are covered for five years or
GOLOMY wiles, whichever oecurs first. The extended coverage applics to
the Engine: alt internal Tubricated parts, evlinder block, evlindor heads,
oleetrical fuel puinp, powerlrain controb modile, engine mounts,
Mlywheel, injection pump, manifold (oxhanst and inlake), manifold bolls,
ol pan, oil pamp, souds and paskels, engine termosial, engine
thormostat housing, timing chain cover, lindog chain (gears or belt),
Lrbocharger/supercharper unil, valvy covers, walos pamgp,
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Transmission: afl inlernad parls, clutch cover, seals and paskeis, torgue
converler, irmnsfer case (neluding al internal parts), Lransmisston e,
trunsmission mounts; Front-Wheel Drive: axle shaba, Tronl bearings,
seals and paskers, naiversal and constant, velocity joinls; Rear-Wheel
Drive: axle shafis, rear bearings, conutor supporl. bearing, drive gxbe
heusitte, (inctuding all swternad partsy, drive shall, retainess, supporis,
seanls sl paskeks, nniversal and constant veloeity jodnds,
Four-WheeVAlL-Wheel Drive: axle shalis, beariugs (rond and rear),
conter support. besrlig, deive shafts, fnad drive hotsting (inelaeding afl
wderiad parts), hubs-auiomatic fronl loecking (fonrwisa| drive), oeking
rings {four-wheel drive), seals and paskets, aniversal and constan,
vedoily Joinis.

(23 Your vehlele's safety bells aped alr bag Supplemestal Restoainl Sysiem
(SRS are covored for an oxtended Salety Restraint Covoerage Period,
witiel bsis for five years or 68000 miles, whichever oceurs first,

{1 Your veldele's body sheet petal panels are covered for an extended
Corrosion Coverage Pertod, which lasts for five years, regardless of miles
driven, The extondod warranty coverge only applios iFa body shoeot
metal panel beconwes perforaded due o corrosion diweing norinal use due
b mantfacturing defect in Baelory-sapplicd makorials or felory
waorkmnanshdp, D aliembnnm body paneds hive corroston or ot damage,
andd Wee dariage is not Lhe result of abnormal astee, vehicl accideni,
oaisbogner gelions andfor extreme environmental canditions, the corroston
of rust danmge repairs aee covered for 5 vears, ardimited mifes, For
damage cansed by airborne materiad (enviconmendal Gdloud) where there
Is 1 Tctoey-relalod dofest involved and therefore no wirnrdy -~ our
policy is w0 provide free regadre of paint danege die Lo Lhe airborme
material for 12 months ar 12,000 miles, whichevor aeenrs first.

(1) Your vehicle's direet ligection dlesel engine and cortan engime
compatienls are coversd during the PowerStroke Diesel BEngine Coverago
Proriod, whiteh Lests for Tve yoars or 100,00 miles, whichever oeeurs
first, Tl following parts are covered dhering Chis extendod coverage
period: the onglne, ovlinder block, heads and all internal parts, intake
andh exhanst marifolds, Uwing pear, Barmnonde balancer, vidve covers, of
pade and peing, water pamp, fuel svstem (exeluding fued Hines, fuel ank
angh Framoe mounted Toed conditioning modufe sometimes reforeod Lo as
the frame mounted prnpdlilierwatoer separtor or frame mennted Dick
fHLerfwater separaior), high prossure tiney, saskels amd seals, glow plugs,
tirbocharger, two-stage tarhocharper assetably, turbocharper acliitor,
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Scheduled Maintenance

GENERAL MAINTENANCE
INFORMATION

Why Maintain Your Vehicle?

Carefully following the maintenance
schedule helps protect against major repair
expenses resulting from neglect or
inadequate maintenance and may help to
increase the value of your vehicle when
you sell or trade it. Keep all receipts for
completed maintenance with yourvehicle.

We have established regular maintenance
intervals for your vehicle based upon
rigorous testing. It is important that you
have your vehicle serviced at the proper
times. These intervals serve two purposes;
one is to maintain the reliability of your
vehicle and the second is to keep your cost
of owning your vehicle down.

It is your responsibility to have all
scheduled maintenance performed and to
make sure that the materials used meet
the specifications identified in this owner's
manual. See Capacities and
Specifications (page 111).

Failure to perform scheduled maintenance
invalidates warranty coverage on parts
affected by the lack of maintenance.

Why Maintain Your Vehicle at Your
Dealership?

Factory-trained Technicians

Service technicians participate in extensive
factory-sponsored certification training to
help them become experts on the
operation of your vehicle. Ask your
dealership about the training and
certification their technicians have
received.

Mctorhome (TY3) . enUSA

121

Genuine Ford and Motorcraft
Replacement Parts

Dealerships stock Ford, Motorcraft and
Ford-authorized branded re-manufactured
replacement parts. These parts meet or
exceed our specifications, Parts installed
at your dealership carry a nationwide
24-month or unlimited mile (kilometer})
parts and labor limited warranty.

If you do not use Ford authorized parts they
may not meet our specifications and
depending on the part, it could affect
emissions comptiance.

Convenience

Many dealerships have extended evening
and Saturday hours to make your service
visit more convenient and they offer one
stop shopping. They can perform any
services that are required on your vehicle,
from general maintenance to collision
repairs.

Note: Not all dealers have extended hours
or body shops. Please contact your dealer
for details.

Protecting Your Investment

Maintenance is aninvestment that pays
dividends in the form of improved
reliability, durability and resale value. To
rmaintain the proper performance of your
vehicle and its emission control systems,
make sure you have scheduled
maintenance performed at the designated
intervals.

Your vehicle is very sophisticated and built
with multiple, complex, performance
systems. Every manufacturer develops
these systems using different
specifications and performance features.
Thatiswhyitisimportant torely uponyour
dealership to properly diagnose and repair
your vehicle,




Extended Service Plan (ESP)

Avoid the Rising Cost of Praperly
Maintaining Your Vehicle!

Ford Extended Service Plan also offers a
Prernium Maintenance Plan that covers all
scheduled maintenance, and selected
wear items. The coverage is prepaid, so
you never have to worry about affording
your vehicle’s maintenance. It covers
regular checkups, routine inspections,
preventive care and replacement of select
itermns that require periodic attention for
normat wear:

Windshield wiper blades.

Spark plugs (except in California).
The clutch disc.

Brake pads and linings.

Shock absorbers.

Belts and hoses.

Diesel exhaust fluid replenishment.

Interest Free Finance Options
Available

Take advantage of our interest free
installment payment plan, Just a 10%
down payment will provide you with an
affordable, no interest, no fee payment
program allowing you all the security and
benefits Ford ESP has to offer while paying
over time. You are pre-approved with no
credit checks, no hassles! To learn more,
call our Ford ESP specialists at
800-367-3377.

Ford ESP
P.O. Box BO7Z
Royal Oak, Ml 48068-0039

l Motorhoma2 {Tv3) , enlJSA
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SERVICEPLANS (CANADAONLY)

You can get more protection for your
vehicle by purchasing a Ford Extended
Service Plan. Ford Extended Service Plan
is the only service contract backed by Ford
Motor Company of Canada, Limited.
Depending on the plan you purchase, Ford
Extended Service Plan provides benefits
such as:

Rental reimbursement.,

Coverage for certain maintenance and
wear items.

Protection against repair costs after
your New Vehicle Limited Warranty
Coverage expires.

Roadside Assistance benefits.

There are several Ford Extended Service
Plans available in various time, distance
and deductible combinations. Each plan
is tailored to fit your own driving needs,
including reimbursernent for towing and
rental. When you purchase Ford Extended
Service Plan, you receive added
peace-of-mind protection throughout
Canada and the United States, provided
by a network of participating authorized
Ford Motor Company dealers.

Note: Repairs performed outside of Canada
and the United States are not eligible for
Ford Extended Service Plan coverage.

This information is subject to change. For
more information, visit your local Ford of
Canada dealer or www.ford.ca to find the
Ford Extended Service Plan that is right for
you.
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Scheduled Maintenance

GENERAL MAINTENANCE
INFORMATION

Why Maintain Your Vehicle?
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Check every s moning
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Scheduled Maintenance

NORMAL SCHEDULED
MAINTENANCE
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Extensive ldiing or low-speed driving for long distances, as In heavy commencial use
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Exctusive use of EBS {Flex fvel vehlcles only )
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Braun® Limited Warranty

WARRANTY COVERAGE AND WARRANTY COVERAGE TIME PERIODS

The Braun Carparation (“Braun™ warranty covers cerain parts of this wheelchair Hft for three (3) years of
10,000 cycles and the cost of labor to repair of teplace those parts for one (1} year or 3,000 cycles. If The
Braun Corporalion receives the warranty regisiration card within 20 days after the lift is put into service, the
warranty laber coverage will increase from one (1) year or 3,000 cycles to three (3) years or 10,000 cycles.
in addition, providing the warranty registration card is retumed as noted above, the following Iift's power
train parts are warrantied for five {5) years or 15,000 cycles: Cable, Cylinder, Flow Confral, Gear Box, Mo-
tor, Pump, Hydraulic Hose and Fittings. This limited warranty covers subsiantial defecis in materials and
workmanship of the iift, provided that the lifi is operated and maintained properly and in conformity with

the owner's manual. The warranty period begins on the date that the product is defivered lo the first retait
purchaser by an independent, authorized dealer of Braun, o, it the dealer places the product into any type
of sensice prios 16 refall sale, on e date the dealer first places the product in such service. This limited
warranty applies cnly to the first purchaser. |t may not be fransferred.

WHAT BRAUN WILL DO TC CORRECT PROBLEMS

In the event ihat a substantiat defect In material or workmanship, attributable to Braun, I1s found to exist
during the first year of warranty coverage, it will be repaired or replaced, at Braun's option, without charge
for parts or lagor to the owner, in accordance with the terms, conditions and limitalions of this limited war-
ranty. If the substantial defect in material or workmanship, attributable to Braun, is found to exist during the
second of third year of warranty coverage, it will be repaired of replaced, al Braun’s option, without charge
to the owner for parts, only, in accordance with the terms, condiions and Himitations of this imited wairanty.
Providing the warranty card is retumed within 20 days as cutlined abeve, the labor warranty period wilt be
extended by two years of coverage in accordance with the terms, conditions, and limitations of this limited
warranty. In addition, if a substantiat defect in material or workmanship, attributable to Braun, is found

to exist during the fourth or fifih year of warranty coverage to the foifowing Iift's power train parts: Cable,
Cylinder, Flow Gontrol, Gear Box, Motor, Pumip, Hydraulic Hose and Fitlings, it will be repaired of replaced,
at Braun's option, without charge to the owner for parts, only, in accordance with the terms, condifions and
limitations of this imited warranty. The cost of labor for repair or replacement at any time afier the warranty
coverage detafled above is the sole responsibility of the owner.

Braun's cbigation to repair or replace defective materials or workmanship is the sole obligation of Braun
under this limited warranty. Braun reserves the right to use new or remanufactured parts of similar quality
o compiete any work, and 1o make parts and design changes from lime 1o time without nofice to anyone.
Brawn reserves the right to make changes in the design or material of its preducts witheut incurring any
ohligation o incorporate such ¢hanges in any previously manuiactured product. Braun makes no warranty
a5 1o the future performance of this product, and this imited warranty is hot intended to extend to the future
performance of ihe product. in addition, the owner's cbligaiion o notify Braun, or one of its autharized,
independent dealers, of a claimed defect does not modify any oblfigation placed on the owner to contact
Braun directly when attemnpting to pursue remedies under state or ledetal law.

LIMITATIONS, EXCLUSIONS AND DISCLAIMER OF IMPLIED WARRANTIES

ANY IMPLIED WARRANTY THAT IS FOUND TC ARISE BY WAY OF STATE CR FEDERAL LAW, IN-
CLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR ANY IMPLIED WARRANTY OF
FITNESS, IS LIMITED IN DURATION TO THE TERMS OF THIS LIMITED WARRANTY AND IS LIMITED
IN SCOPE OF COVERAGE TO THE SCOPE OF COVERAGE OF THIS LIMITED WARRANTY. Braun
disclaims any express or implied warranty, including any implied warranty of fitness or merchantability, on
itermns excluded from coverage as set forth in this limited warranty. Braun makes no warranty of any nature
beyond that contained ir this limited warranty. No one has authority 10 enlarge, amend ar modily this limited
warranty, and Braun does not authorize anyone to creale any other cbligation for it regarding this product.
Braun is not respensible for any representation, promise or warranty made by any independent dealer or
other person beyond what is expressly stated in this limited warranty. Any selling or servicing dealer is nol
Braun's agent, but an independent entity.
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Braun® Limited Warranty

BRAUN SHALL NOT BE LIABLE FOR ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES THAT

MAY RESULT FROM BREACH OF THIS LIMITED WARRANTY OR ANY IMPLIED WARRANTY. THIS
EXCLUSION OF CONSEQUENTIAL AND INCIDENTAL DAMAGES SHALL BE INDEPENDENT OF ANY
FAILURE OF THE ESSENTIAL PURPOSE OF ANY WARRANTY, AND THIS EXCLUSION SHALL SUR-
VIVE ANY DETERMINATION THAT THIS LIMITED WARRANTY OR ANY IMPLIED WARRANTY HAS
FAILED OF ITS ESSENTIAL PURPOSE. This warranty does not cover, and in no event shall Braun be
fiable for towing charges, travel, lodging, or any other expense incurred due to the loss of use of the product
or other reasen.

Some states do not allow limitations on how long an implied warranty 1asts, or the exclusion or limitation of
incidental or consequential damages, s¢ the above limitaticns of exclusions may not apply to you.

HOW TO GET SERVICE
To obtain warranty service the owner must do all of the following:

1. Notity an authorized service center, of the claimed defect atlribuiable to Braun, within the warraniy cov-
erage pericd designated above

2. Provide the notification mentionead in (1), above, within 1en (10} days of when the owner discovered, or
should have discovered, the claimed defect

3. Promptly schedule an appoiniment with and lake the product 1o &n authorized service center for service.

4 Pay any fransporiation costs and all expenses associated with obtaining warranty service.

Since Braun does not control the scheduling of service work at the independent dealerships you may en-
counter some delay in scheduling or completion of werk I you need assistance you may contact Braun, al
631 West 11th Sireet, Winamac, Indiana 46956, 1-600-THE-LIFT, {843-5438).

If two {2 of more service attempls have been made io correct any covered defect that you betieve impairs
the vaiue, use or safety of the product, or if it has taken longer than thirty {30) days for repairs o be com-
pleted, you must, o the exient permitted by law, notify Braun directly, in writing, at the above address, of
the unsuccessiul repair(s) of the alleged defect{s) so that Braun can become directly involved in providing
service pursuant to the ferms of this imited warranty.

WHAT IS NOT COVERED

This Limited Warranty does not ¢over any of the following: defects in materials, components or parts of

the product not attributable to Braun, any material, compenent or part of the product that is warranted by
another entity {Mate: the written wamranty provided by the manufacturer of the material, compenent or part
is the direct responsibiity of that manufactuser); items that are added or changed after the product leaves
Braun's possession, additional items installed at any dealership, or other place of business, or by any cther
party, other than Braun, normat wear, lear, usage, maintenance, senvice, pericdic adjustments, the effects
of condensation or maisture from condensation, mold or any damage caused by mold, imperfections that do
nol affect the product for its intended purpose; items that are working as designed but that you are unhappy
with; problems related to mis-operation, misuse, mishandling, neglect or abuse, including faflure 1o main-
tain the product in accordance with the owner’s manual, or other routine maintenance such as inspections,
lubricating, adjustments, lightening of screws, sealing, wheet alignments or rotating tires; damage due to
accident or collision, including any acts of weather of damage or corasion due to the environment; theft,
vandalism, fire, or other intervening acts not attricutable to Braun,; damage resulling Trom tire wear or tire
failure; defacing, scratches, dents or chips on any interior or exterior surface of the product, including those
caused Dy rocks or other road hazards, damage caused by off road use, overlcading or aiteration of the
product, of any of its components or parts.

Defects andfor damage 10 interior and exterior surfaces and cther appearance items may occur at the fac-
tory or when the product is in transil. These items are usually detected and corrected at the factory or by
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Braun® Limited Warranty

& dealer prior to delivery to the purchaser. You must inspect the product for 1is type of damage when you
take delivery. If you find any such defect or damage you must notify the seflling dealer, or Braun, at the time
of delivery o have these items covered by this limited warranty and fo have work performed on the items at
no cost to you as provided by this imited warranty.

EVENTS DISCHARGING BRAUN FHOM OBLIGATION UNDER WARRANTY

The fcllowing shall completely discharge Braun from any express or implied warranty obligation tc repair
of replace anything and void this warranty: misuse, neglect, collision, accidents, fallure to provide routine
maintenance (See Owner's Manual), unauthorized alteration, off road use, Acts of Nature, damage from
weather or the environment, theft, vandalism, tampering, lire, explosions, cverloading the product and
odometer tampering.

LEGAL REMEDIES

Any action to enforce any portion of this limited warranty, or any implied warranty, must be commenced
within six {6) months after expiration of the warranty coverage pericd designated above of the action will be
barred because of the passage of time. Any performance of repairs shall not suspend this imitation period
from expiring. Any performance of repairs after the warranty coverage period has expired, or performance
of repairs regarding any thing excluded from coverage under this imited warranty shall be considered “good
wii” repairs, and they will not after the terms of this limited warranty, or extend the warmanty coverage period
or the fiting limitation pericd in this paragraph. It addition, since it is reasonable 1o expect that the product
will need some service during the wairanty period; this warranty dees not extend to future performance. 1t
only sets forth what Braun wilt do ang does not guarantee anything akout the product for any fime pefiod.
Nothing in this warranty, or any action of Braun, or any agent ot Braun, shalt be interpreted as an extension
of any warranty period o the filing fimitation period In this paragraph. Some states do not allow a reducticn
in the statute of limitations, so this reduction may not apply to you.

WARRANTY REGISTRATION and MISCELLANEOUS

Your warranty registration records should be completed and delivered to the appropriate companies, includ-
ing the Braun Delivery Checklist & Warranty form. That form must be returned 1o Braun within twventy {20)
days of purchase. The Braun warranty will not be registered unless this warranty registration is completed
and received by Braun. Failure 1o file this warranty registration with Braun will not affect your rights under
this limited warranty as long as you can present proof of purchase, but it can cause delays in obtaining the
benefits of this imited warranly, and it changes the start dale of the warranty to the date of final assembly of
the product by Braun.

Braun agrees lo repair or replace any of its factory installed paris found to have substantial defects within
the appropriate warranty perind designated above, provided thal the repair is authorized by Braun and car-
ried cut by an authorized service center (a Braun labor schedule determines the cost allowance for repairs).
Braun wili not honor any warranty elaim for repairs or replacement of parts unless the claim is submitted
with the apprcpriate paperwark, and the work is completed by an independent, factory authorized service
center. The appropriate paperwork can be obtained by written or phone contact with Braun at the contact
information in this warranty.

Braun reserves the right to designate where any warranty work can be performed. Braun also reserves
the right to examine any defective workmanship or part prior to giving any authorization for warranty work.
Braun's return authorization procedure must be adhered to in order to process any warranty claims.

THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS. YOU MAY ALSO HAVE OTHER RIGHTS
THAT VARY FROM STATE TO STATE.
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4545 W. Augusta Blvd
Chicago, lllinois 60651

SEATING COMPANY Tol: 173 524 2440
an ISO 9001:2000 certified company  (773) 262-74

Limited Warranty

WARRANTY:
Freedman Seating warrants to the original buyer that it's seats are free from defects in material and workmanship for
the following components:

Metal, plastic and loam Componenls - Twa (2) yoars
Moving Components - Two (2) years
Upholstery — Two (2) years

Warranly period begins at lime of installation

NON-PRORATED REPLACEMENT:

In the event that a warranty-covered failure should occur within the warranty period, Freedman Seating will repair or
replace the seat without charge and without prorating, at Freedman Seating's option. This is the sole and exclusive
remedy for breech of any warranty. Any replacement seat or part is only covered by this warranty for the remainder
of warranly period applicable lo the original seal.

EXCLUSIONS:

This warranty specifically excludes foam, upholstery material, bells, and items exposed to normal wear and tear such
as melal finish and paint and does not apply to any seal that is damaged as result of accident, derailment, improper
inslallation, slruclural defecls, inlentional damage, abuse, vandalism, negligence, misuse, improper operaling
condilions, or extreme nalural phenomena, Seals exposed la loxic or corrosive malerials are excluded from this
warranty. This warranty is provided directly to the purchaser only and does nol extend to any subsequent party and
is solely for the Freedman Sealing product as it is originally manufaclured.

INCIDENTAL, CONSEQUENTIAL DAMAGES, & LIMITATIONS:

This warranty shall be in lieu of any other warranty, expressed warranty, expressed or implied, including but not
limited to any implied warranty of merchantability or fitness for a particular purpose. The purchaser's sole and
exclusive remedy against Freedman Seating shall be for the repair and replacement of the defeclive product as
pravided herein. No olher remedy; including bul not limiled lo incidental or consequential damages for lost profils,
lost sales, injury lo person or properly, shipping, Ireight, installation, removal, or any other incidental or consequential
loss shall be available lo the purchaser,

NOTIFICATION:

Al reports, claims, or notices required by the warranly o be provided lo Freedman Sealing must be in wriling and
delivered lo: Allenlion — Freedman Sealing Warranly Claim Depariment, 4545 W. Augusla, Bivd. Chicago, |l 60651,
or by fax to (773) 252-7450. Parls being claimed for warrantly musl be senl lo Freedman Seating for prior approval
and warranly acceptance before any warranty claims can be made.

INSPECTION AND VERIFICATION:

The owner must provide access lo the lailed seal so lhal Freedman Sealing's authorized representalive can perform
an on-sile inspaclion. Alternalively, Freedman Sealing may ask the owner lo ship the [ailed seal lo Freedman
Sealing's laboratory for inspection. Within 30 days of the inspection, either on-site or in the laboratory, Freedman
Seating will render an opinicn as to whether or not the claimed failure is covered by the warranty.

DESIGN:

Freedman Seating reserves the right to modify parts and design specificalions without notice as long as the seats
meet general specifications, unless otherwise committed per contract. In case further non-conforming changes have
to be incorporated, Freedman Sealing will submit such changes to customer for prior approval.






THANK YOU
FOR CHOOSING Q'STRAINT PRODUCTS!

The warranty regisiralion process takes just a few minutes and will require the following information:

s Serial Numbers located on the Warranty Card(s) or
Producl{s), and

« Your Vehicle(s) information (i.e. VIN, Make, Model and Year)

« Your privacy matters to us! Please click here to read ous

privacy i-('[u v

Q'STRAINT'S WARRANTY POLICY

Limited Warranty: Q'Straint warrants this product conforms to our manufacturing specifications and
is free from defects in materials and workmanship. Q'Straint or its authorized dealer will (at its sole
option) repair or replace the defective component(s) free of charge. This warranty does not cover the
cost of assembly or digassembly, transportation, labor, or any other incidental costs involved in the
removal of a defective part or the installation of the replacement part.

Q'Straint or its authorized dealers reserves the right to inspect the product to verify the claimed
defect has not been caused by non-Q'Straint approved maintenance or by foreign particles or
substances. This warranty does not apply to defects that result from accident, misuse or abuse,
intentional damage, fire, flood, alteration or modification of the product, negligence, exposure, or use
of the preduct in a manner inconsistent with it intended use.

Product Coverage

5 Years®
Q'POD (US), QRT-360 (US), QRT-350 (UK), QRT-550 (UK)

3 Years®
QRT MAX, QRT Deluxe, QLK-150 and The Q'UBE (US)

2 Years®
QRT Standard, Q-5000, M-Series, QLK-100 (US), QLK-110 (UK)
(with proof of maintenance performed by a Q'Straint authorized dealer)

1 Year
All other Systems, Products & Accessories




*Ondy valid if product is registered with Q'Sfraint. Cthwernwise, a one (1) year warraniy appies io all
products Products must be nsfalled by authonzed Q'Siramt dealer
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Gerflor Commercial Flooring limited warranty agreement — 10 Year Warranty

GERFLOR, AS A MANUFACTURER, expressly warrants that the GERFLOR COMMERCIAL FLOORCOVERING
shall be free from manufacturing defects for a period of tan (10) years from the dalte of sales by Gerflor, provided
such floarcovering are subject to normal use and receive proper maintenance.

This entire warranty will become null and void if conditions of the subflooring and method of installation do not
conform exactly to GERFLOR specifications.

This entire warranty does not cover damage caused, in whole or in part, by conditions bayond our control,
including, but not limited to :

Use for which material is not designated.

Fire, explosion, weather conditions or natural disasters.

Faulty installation.

Casualies.

Ordinary wear and tear.

Abuse.

Faully design or construction of the buildings.

Failure of the adhesive to adhere to the sublloor, whether concrete or other material because of moisture
migration or water

vapor fransmission through the subfloor.

Fault in the subfloor.

Failure in the vapor barriers.

Failure of the installation contractors to adhere to specifications.

Failure of the seams.

Uneven wear of sections of the Hoorcovering.

Gloss reduction from use.

Alteration of the initial appearance of the floorcovering, particularly in high traffic areas and areas exposed to
excessive wear due to sand, grit or dirt in entrances to buildings.

Fading or discoloration from sunlight or heat.

Damage caused by neglect or improper maintenance procedures and other causes not specified but beyond
the control of GERFLOR.

Damage due lo slains, cuts, scralches, gouges, scuffs, punclures, lears, indentations due o loads in excess
of the specilied static load limit, burns, accidents, discoloration caused by tracking residue from carpet dyes,
rubber or synthetic backing used on rugs or mats, painted or asphalt surfaces such as driveways, damage
resulting from lack of, or improper, furniture rests and floor protectors, rubber or synthetic backed rugs or
mats, or any intentional misuse of the f1oorcovering

The presence of moisture between the GERFLOR floorcovering and the subfloor shall be considered proof of
subfloor failure or faully design or construction of the building because moisture will break the bond between the
adhesive and the subfloor, causing bubbles to appear.
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Gerflor Commercial Flooring limited warranty agreement - 10 Year Warranty

This warranty will be applied only if the product is admittedly the only cause of disorder. Your sole and exclusive remedy
against GERFLOR arising from the purchase or use of floorcovering is limited to supply of material in replacement of the
sole defective part of material (after examination, verification and approval by GERFLOR) with material of equivalent
quality. All other compensation of whatever nature will be excluded. Warranty will only be valid if product and installation
concemned by the warranty are clearly identified on this document and returned to Gerflor by mail with acknowledgement
of receipt.

If the claim is accepted by GERFLOR, with respect to the warranty, GERFLOR will supply the material in replacement of
defective one without any cost to you. More than 5 (five) years from the date of sale of the warranled product by Gerflor,
until the expiration of this express warranly you will be responsible for 20 % (twenty per cent) per year of the cost of
supplied materials.

WARRANTY DISCLAIMERS AND LIMITATIONS OF LIABILITY

THE ABOVE EXPRESSED MANUFACTURER's WARRANTY SHALL BE THE EXCLUSIVE WARRANTY
and LIMITED TO THE QUALITY OF THE PRODUCT, and GERFLOR MAKES NO OTHER
WARRANTIES, EXPRESS OR IMPLIED. GERFLOR EXPRESSLY DISCLAIMS ANY IMPLIED
WARRANTIES OF MERCHANTABILITY AND IMPLIED WARRANTIES OF FITNESS FOR A
PARTICULAR PURPOSE.

IT IS AGREED THAT GERFLOR SHALL NOT BE LIABLE FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES,
including, but not limited to, loss of income, loss of use, damage to other property, the cost of removing and reinstalling
GERFLOR floorcoverings, attorney's fees, and any liability you may have with respect to any other person.

TIME LIMIT ON COMMENCING LEGAL ACTION

Itis agreed that you have 30 days from the accrual of a claim to inform GERFLOR by registered mail with
acknowledgement of receipt.

Itis agreed thal you have one year from the accrual of a claim to commence any legal action arising from the purchase or
use of GERFLOR floorcoverings, or be barred forever.

To the extent any provision of this Warranty Agreement contravenes the law of any jurisdiction, such provision shall be
inapplicable in such jurisdiction, and the remainder of this Warranty Agreement shall nol be affected thereby.



AuUuTO ACCESSORIES USA
Vehicle Undercoating Warranty Statement

The corrosion protection undercoating will be warranteed for the service
lift of the vehicle for any corvosion that appears on applied areas. All
work and material required to service any warranty will be covered by
Auto Accessories LISA and be serviced at the elosest, mutually agreed
upon repair location. Any and all defeets in material or workmanship
will be covered. Auto Accessories USA is not responsible for corrosion
that develops due to damage done to the vehiele in the affected area,
modifications to the vehicle made after undercoating process, or any
other alterations made after undercoating.

Lenny Chudnik,

A/ - (/m; e P/

Owner,

Auto Accessories UUSA







