State of Maine
Procurement Justification Form

This form must accompany all contract requests and sole source requisitions (RQS) over $5.000 submitted to the Division of
Procurement Services.

INSTRUCTIONS: Please provide the requested information in the white spaces beiow. All responses (except signatures) must
be typed; no hand-written forms will be accepted. See the guidance document posted with this form on the Division of
Procurement Services website (Forms page) for additional instructions.

PART I: OVERVIEW -

07A Governor's Office

for: | Jeremy Kennedy

$ 44,014.00

 Advantage CT /RQS #: | 20201021000000000469

(ContractlAmendmenthrantj

roposed Start Date: 07/01/2020 06/30/2020

Effectwe Datézi-;
New End Date:-
- Grant Start Date:’
ate: | V80000019590  |ejdos Digitial Solutions, Inc.

Previous End Date:.
Project Start Date:
Pro;ect End Date’:f-;

e 1Q users, support and Govcloud base

PART Ik JUSTIFICATION FOR VENDOR SELECTION

F Unlversﬁy Cooperatwe Prolect | L. Other Authorization = b

INFORMATION

The Ofﬁce of the Govemor requires a Citizen Relatlonshlp Management and Business Process Management Software System to
effectively serve the citizens of Maine. The system will facilitate communication between Governor’s Office (and Maine State
Government) and citizens. The system will receive or distribute communication and route it per the business rules established, The
system must support web browsers, tablets and smart phones. The system must be easy to use while being secure. A commonly used,
configurable, cloud based COTS application is required so it may be immediately provisioned to the Governor’s Office and Citizens of
Maine. These are the annual costs for using the system.
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State of Maine
Procurement Justification Form

PART Ili: SUPPLEMENTAL INFORMATION

The invoice for the annual cost for the Citizen Relationship Management system. No State Government
computer system performs these functions.

_tograntee.

Intranet Quotient is available through the State of Maine selected software reseller SHI; however, at a hlgher cost

If Intranet Quotient is not available through the competitively chosen software reseller, other COTS packages to meet these
needs will be studied.

PART IV: APPROVALS

 Signature of requesting - o .
By signing below, | signify that | approve of this procurement request.
Department’s Commlssmner- y gA g g ny pp P qa

Prmted Name _ff Jeremy Kennedy g_.--i_ﬁa_t'é':-,_: 10/21/20
S!gnature of DAFS_'; DocuSigned by: =
Procurement Official:_ (_()Mkw Irar,pse _
Printed Name: | 5usiF e, " Date: | 11/16/2020

PIF Page 2 of 2 Rev. 1/29/2020



		2020-11-16T05:21:07-0800
	Digitally verifiable PDF exported from www.docusign.com




