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State of Maine
Waiver of Competitive Bidding Request Form

Form Instructions: Please provide the requested information in the white boxes below. This form is to
precede all contract requests that are not the direct result of a competitive bid process.

DAFS/OIT/IBM Services
Rates

J. Jordan
N. Zaharchuk

RQS 18B 20190919*349
12/31/2020

$14,660.00
1/1/2020

Compuware Corporation

One Campus Martius

Detroit, Michigan 48226

Renewal of technical support, product maintenance and
new release upgrades for Flle-AID for MVS ((38 MIPS)

'By s:gnmg be!ow 1 signify as the Governor’s des;gnee there is an
| emergency that necessitates this non-competitive procurement.
~:| Signature:

['Printed Name: Date:

: rom on!y one SOUI’CE
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DocuSign Envelope ID; 10F387BE-3B65-43BB-8477-125342E1C910

State of Maine
Waiver of Competitive Bidding Request Form

5_;the' request;ng Deparim:
-responsibilities or operation

File-AlD is a software product for which the State of Maine purchased a perpetual usage license in conjunction
with the competitive bid process when applications systems were still being built on the State of Maine's |BM
mainframe application hosting environment. Application systems still in production were designed and built using
the functions and features of the File-AlD product. Application support staff and technical systems professionals
who manage the 1BM mainframe environment continue to rely on the product and are expected to have need for
the product until all State of Maine agencies migrate their applications off the IBM mainframe.

The State of Maine is not acquiring the File-AlD product as a new product, the State of Maine is renewing vendor
technical support and product maintenance services from the vendor for a product for which a perpetual usage
license was purchased in the past. The support and maintenance services being renewed also provide the State
of Maine with access to future releases of the product, at no additional cost. Future releases are necessary due
to the vendor discontinuing support for their software products over time, as new releases are developed and
made generally available. The agency and application with the ongoing specific need for these services is the
Office of the State Controller's Human Resource (Payroll) system.
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State of Maine
Waiver of Competitive Bidding Request Form

re effi menﬂy and: efféctlvely than the |dent|f ed: veridor

the identified need me

Compuware's File-AID for MVS, is licensed proprietary software. The State of Maine does not have
access to source code to maintain the product.

E:req'uestmg Department 'conélu'd'é'd' the negotlated 'co'sts fees,; or rates are fair and i'easonabie

OIT requested a quote from SHI, the State’s competitively acquired software VAR. SHI was unable to
provide a quote because it is not authorized to resell the software support services. Only Compuware is
authorized to provide maintenance and support services, they do not authorize the use of VARs.

5. Future Competition
Ple "seﬂdescrlbe potentlai of
“setvices in the future. .

The Controller's Office and OIT are actively working on replacing the HR/Payroll application which will
result in retiring the IBM mainframe. Current project projections are that this IBM mainframe and
software products such as File-Aid MVS will no longer be required after 2020.

If, at a later date, it is determined this product no longer meets the needs of the State of Maine and a
replacement product is deemed to be necessary, procurement will be via the competitive bid process
prescribed by State of Maine statute and the policies, procedures and guidelines established by the
State of Maine Procurement Services Division.

'5'aisc 'explam'"the necessity of these particular unique asset

Compuware, File-AlD for MVS = 38 MIPS, is proprietary software. The product owner, Compuware
Corporation, is the only vendor that can provide maintenance and release upgrades.
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State of Maine
Waiver of Competitive Bidding Request Form

. Timeframe (Complete only if B. is the Statutory Justification marked on Page 1)

lease explain if time is of the essence and an emergency exists which requires the immediate
rocurement of goods or services. Describe the nature of this emergency, provide the date by which |
e goods or services must be delivered, and explain how that date was determined and its significance |
.e. impact if delayed beyond this date). Also, provide information as to how it was determined this
vendor is the best option to address this time-sensitive procurement.

§'5Slgnature of requestmg Department’s-- | By signing below, [ signify that my Department requests,
ommissioner or Chief Exe and | approve of, this Waiver of Competitive Bidding.

(or. demgnee within the
: ommissmner s Officy

DocuSigned by:

¢ T}

TR/ DETIEAAL .

Richard B. Thompson

10/2/2019

¢~ DocuSighed by: Frederick Brittain

KLl To 10/2/2019

N 052BYACTFEEA46...
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