State of Maine Waiver of Competitive Bidding Request Form

Form Instructions: Please provide the requested information in the white boxes below. This form is to precede all contract requests that
are not the direct result of a competitive bid process.

Bureau of Employment

Dawn Mealey Services

$47,400

October 1, 2019 :
Eastern Maine Pevelopment Corp

40 Harlow Street, Bangor, Maine 04401

June 30, 2020

Reception services at the Bangor CareerCenter

To be completed by the Division of Purchases

Posting dates on D:vusaon of Purchases’ website:
From: 10/5/2019 . To: _ 10/11/2019

NOI# 1020191662 T

1 Statutory Justrﬁcatxon . ' " SRE : .
State of Maine statute (5 M.R.S. §1825- B(Z)) allows walvers of competitlve blddlng on!y for the specrf“ c reasons Ilsted
below. Please mark the appropriate box (X) next tothe Justlf:catson whlch app!res 10: thls specu"lc request

A._ _The procurement of goods or services by the State for county comm|55|oners pursuant to Txtle 30-A sectlon
© 124, involves the expenditure of $2, 500 or less, and the interests of: the State would best be served;

B. . The Director of the Bureau of Generai Services is authorized by.the Governor, or the Governor's designee, to
p :make purchases. without competitive bidding: because, in the opinion.of the Governor or the Governor's
: 'desrgnee an emergency exrsts that requires the immediate procurement of goods or services;

If c:t/ng the aboye Jusﬁfcaffon || By signing below, I signify as the Governor's designee there is an emergency

) for thls Wa/yer of Compeaave that necessitates this non‘comp@ﬁtf ve procurt emenit.
'_'B/ddmg reguest, please have the Signatu re:
. requesting Department’s

- Commissioner.or Chief Execdt/ve
'-(as the Governors “desrgnee .
SJgn and date on the right. "~

C. After reasonable investigation by the Director of the Bureau of General Services, it appears that any required
\ﬁ unit or item of supply, or brand of that unit or rtem, is procurable by the State from only 0Ofe . SoUrce;

D. It appears to be in the best interest of, the State o negotiate for the procurement of petro!eum products

E. The purchase is part.of a cooperatrve pro;ect between the State and the Univer5|ty of Maine System, the
i ;Maine Community. CoIEege System, the: Marne Maritime Academy, ora prlvate nonproﬁt reglonaliy accredited
" institution of h|gher education with a mam campus in this State involving: - :
o -'(1) An actlwty assisting a state agency and ‘enhancing the ability of the universrty system, communzty college
.. system, Maine Mantime Academy, or a private, nonprofit, regionally accredited institution of higher
- ‘education with a main campus-in this State to fulfill its mission of teaching, research and public service;
(2) A sharlng of project respon5|bt||t|es and when appropnate, costs;
If citing the.above Justification for this sofe source request, please note that the specrﬁc approva/ of the Governor’s
Office is.required, in accordance with Executive Order 26 FY 11/12, “An Order to Enhance Competftrve ded/ng
The approval must be documented on DAFS/BGS/DIWS/OH of. Purchases “GO I/C‘OOP” form, found here b
http://veww.maine.gov/purchases/info/forms/govcoop.doc.
F. . The procurement of goods or services involves expenditures of $10,000 or less, m whlch case the D:rector of
‘the Bureau of General Services may accept oral proposals or bids;

G. The procurement of goods or services involves expenditures of $10,000 or less, and procurement frorn a 5ingle
" 'source is the most ‘economical, effective and appropriate means of fulﬁihng a demonstrated need ‘
If a different authorization specifically allows for this non- : - - SRR
competitive procurement, please provide that reference here:

Printed Name: Date:
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~ State of Maine Waiver of Competitive Bidding Request Form

2 Description of Specific:Need - e S

Please rdentlfy, and fully descnbe the spec:flc problem reqmrement or need the resultmg non- competltlve contract
would address and which makes the goods or services necessary. Explain how the requesting Department determined
that the goods or services are critical and/or- essential to agency responsibilities or operations. -

The large volume of customer walk-in, appointment and telephone traffic for the Bangor Career Center requires
dedicated customer service representative staff to address the customer needs of Eastern Maine Development Corp, the
Bureau of Rehabilitation Services (BRS) and the Bureau of Employment Services (BES). EMDC employs a receptionist for
which other partners may rely on for services for by sharing costs. Costs are divided between agencies using the
services.

3.  Availability of other Public Resources = . : : R Dl - e
Please explain how the. requestmg Department conc!uded that suffrcrent staffing, resources, or expertlse is not avallable
within the State of Maine’s: government, or. other governmentai entities (local, other state, or federal agencies) external
to the requesting Department whlch woutd be able to address the |dent|f|ed need more efficiently and effectively than
the identified vendor. a8

The large volume of customer walk-m, appomtment aed teEephone traffic for the Bangor Career Center requires
dedicated customer service representative staff to address the customer needs of Eastern Maine Development Corp
(EMDC) the Bureau of Rehabilitation Services {BRS) and the Bureau of Employment Services {(BES). EMDC employs a
receptionist for which other partners may rely on for services for by sharing costs.

4. Cost w . '
Since a waiver of competltlve bidding is belng requested for thls procurement please explam how the requestmg
Department concluded the negotiated costs, fees, or rates are fair and reasonable. .

The costs associated with this position are in alignment with the contractor’s personnel policies and pay scales.
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State of Maine Waiver of Competitive Bidding Request Form

5. Future Competition
Please descnbe potentlal opportumtfes whlch may be avallable to foster competition for these goods or services in the

future,

Services under this contract are complex due to the number of programs, services, staff, and offices in the service area.
It would take a number of months for another vendor to get up to speed with the knowledge needed to perform this
critical service. Therefore the current vendor of federal WIOA service, Eastern Maine Development Corp, located within
the one stop CareerCenter is the presumptive provider of this service.

6. Umqueness o PSS : : i '

Please explain.if the goods or serwces requn‘ed are unlque to a specn‘lc vendor Descrlbe the unique quailficatzons
abilities, ‘and/or expertise of the vendor:and how those particular-unique factors address the. specific need identified
above. If the vendor. has umque equment facﬂrtles, or: proprletary data, a!so explaln the neceSSJty of these partlcular
unique assets,

The contractor is a sub-recipient of the WIOA Grant for Penobscot, Piscataquis, and Hancock Counties. As such, the
contractor is an integral pariner in the local Bangor CareerCenter and is consldered a presumptive deliverer of
employment and training services for this region including customer service services for reception functions. Their staff
know the programs and CareerCenter expectations.

37 Timeframe (Complete only if B. is the Statutory Justification marked on Page 1)
Please explain if time is of the essence and an emergency exists which requires the immediate procurement of goods or -
%services. Describe the nature of this emergency, provide the date by which the goods or services must be delivered, and
| explain how that date was determined and its significance (i.e. Impact if delayed beyond this date). Also, provide

< information as to how it was determined this vendor is the best option to address this time-sensitive procurement.
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State of Maine Waiver of Competitive Bidding Request Form

Signature of requesting : - S 1| By signing below, I signify that my Department requests, and I approve of, this
Department’s Commlssmner_ L1 Walver of Competitive Bidding.
“or Chief Executive - s

(or designee within the ot w ) Lo
Commissioner” s "Offi ce) j;_.-' e

Printed Name: Q\Z\m‘a& MQ Q{Ml([__d

Datet ~ L A\
_ \oh!;%i‘*’%

t
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