State of Maine Waiver of Competitive Bidding Request Form

Form Instructions: Please provide the requested information in the white boxes below. This form is to precede all contract requests that
are not the direct result of a competitive bid process,

| Bureau of Employment

Dawn Mealey Services

$28,495 ; _
October 1, 2019 -Proposed End
Western Maine Community Action Program
P.O. Box 200

East Wilton, ME 04294

1 June 30, 2020

Reception services at the Lewiston CareerCenter

| To be completed by the Division of Purchases
Posting dates on Division of Purchases’ website:
From; _10/5/2019 - To: __10/11/2019

-Noz# 102019.1'6631"'

1 Statutory Justlflcataon . : AR L
State of Maine statute (S M.R. S §1825 B(2)) allows waivers of competitlve bldding on!y for the specn‘" c reasons listed
below. - Please mark the appropriate. box (X) next to the justlflcatlon WhICh applies to thls specmc request

A, The procurement of goods or. serwces by the State for county commrssuoners ‘pursuant to Title 30-A, section
124, involves the expenditure of $2,500 or less; and the interests of the State would best be served;

B. The Director of the Bureau of General Services is authorized by the Governor, or the Governor's designee, to -
~make purchases without competltlve blddmg because 'in the opinion of the Governor or. the Governor's '
desu_:jnee, an emergency EXIStS that requires the immediate procurement of goods or services;

IF c;tfng the above Justifica t/on | By signing below, I signify as the Governor’s designee there is an emergency

for this Waiver of Competitive - | that necessitates this non-competitive procurement.
Bidding request, please have the Signature:
requesting Depattment’s

Commissioner or Chief. Execuﬁve
(as the Governor’s "designee’ 9
sign ana’ date on the. nght

1 Printed Name; Date:

|G 'After reasonab!e mvestlgat:on by the Director of the Bureau of General Services, it appears that any required
X '-.f-umt or.item of supply, or brand of that unit or item, is procurable by the State from only one source; :

D. It appears to be- |n the best mterest of the State to negotiate for the procurement of petroleum products

E.. The purchase is part of a cooperattve pro;ect between the State and the University of Maine System, the
i Maine Communlty College System, the Maine Marltlme Academy, ora private, nonprofzt regtonally accreduted
- -institution of h:gher education with a main campus In this: State mvotvmg :

3 '(1) An actmty assisting a state agency- and enhanc;ng the ablllty of the. university system; communlty college -
.--system, Maine Maritime Academy, or-a private, nonproﬁt regionally accredited institution of higher -
““education with a main campus in this State to fulfill its mission of teachlng, research and public service;

(2) A sharing of project responsnbllttles and, when appropriate, costs; :
Af crtmg the above justification for this sole source request, please note that the specn‘“ c approval of the Governor’s
‘Office is reqwred in accordance with Executive Order 26 FY 1 1/12, "An Order to.Enhance. Competitive. B/a’dmg”
The approval must be documented on DAFS/BGS/D/V/sron of Purchases “GO VCOOP”form, found here '
hitp://www.maine.gov/purchases/info/forms/qgovcoop.doc. :
F. The procurement of goods or services involves expendztures of $10 000 or Iess in whzch case the Director.of -
the Bureau of General Services may accept oral proposals or bids; ==
G. The procurement of goods or services involves expenditures of $10, OOO or less, and procurement from a single .
~‘source is the most economical, effective and appropriate means. of fulf“ Ilmg a demonstrated need
If a different authorization specifically allows for this non-+="
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State of Maine Waiver of Competitive Bidding Request Form

2. Descrlptlon of: Specrf' cNeed : n -
Please identify, and fully descnbe, the. specmc problem reqmrement or need the resultmg non competrtrve contract
would address and which makes the goods or services necessary. Explain_ how the requesting Department determmed
that the goods or serwces are critical and/or essential to agency responsibilities or operations. R :

The large volume of customer walk-in, appointment and telephone traffic for the Lewiston Career Center requires
dedicated customer service representative staff to address the customer needs of Western Maine Community Action, the
Bureau of Rehabilitation Services (BRS) and the Bureau of Employment Services (BES). WMCA employs a receptionist
for which other partners may rely on for services for by sharing costs. Costs are divided between agencies using the
services.

3. Availability of other Public Resources ' SO ORI

Please: explain how _the requestmg Department concluded that suffiqent stafﬁng, resources, or expertrse is not available
wrthm the State of Maine's. govemment ‘or other governmental entities (local, other state, or.federal agenues) external
to.the requestmg Department whlch would be able to address the ldentlfled need more eff:aently and effectively than
the ‘identified vendor. " =

The large volume of customer walk-irt, apporntment and telephone trafﬂc for the LeW|ston Career Center requires
dedicated customer service representative staff to address the customer needs of Western Maine Community Action
(WMCA) the Bureau of Rehabilitation Services (BRS) and the Bureau of Employment Services (BES). WMCA employs a
receptionist for which other partners may rely on for services for by sharing costs.

4. Cost. S : s
Since a waiver. of competltlve bfddlng is being requested for. thrs procurement piease explaln how the requestlng
Department concluded the negotiated costs, fees, or rates are fair and reasonable. -

The costs associated with this position are in alignment with the contractor’s personnel policies and pay scales.
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State of Maine Waiver of Competitive Bidding Request Form

5. Future Competition
Please describe potential opportunities which may be available to foster competmon for.these goods or services in the
future.

Services under this contract are complex due to the number of programs, services, staff, and offices in the service area.
It would take a number of months for another vendor to get up to speed with the knowledge needed to perform this
critical service. Therefor the current vendor of federal WIOA service, Western Maine Community Action, located within
the one stop CareerCenter is the presumptive provider of this service,

6 Un:queness oIl _ o FRE o
Please explain if the goods or servnces requ;red are umque to a spec:fzc vendor Descnbe the umque quahflcatlons,
abilities, and/or expertise of the vendor and:how. those partlcuiar unique factors address the specmc need identified
above.: If the vendor has unlque equment fac:htzes, or propr:etary data, also expiatn the necess&ty of these part;cuiar
unique assets.” R o L

The contractor is a sub-recipient of the WIOA Grant for Western Maine. As such, the contractor is an integral partner in
the local Lewiston CareerCenter and s considered a presumptive deliverer of employment and training services for this
region including customer service services for reception functions. Their staff know the programs and CareerCenter
expectations.

?7 Timeframe (Complete only if B. is the Statutory Justification marked on Page 1) j
j Please explain if time is of the essence and an emergency exists which requires the immediate procurement of goods or
services. Describe the nature of this emergency, provide the date by which the goods or services must be delivered, and ?
fszexpEam how that date was determined and its significance (i.e. impact if delayed beyond this date). Also, provide
'», information as to how it was determined thts vendor is the best option to address this time-sensitive procurement.

i
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State of Maine Waiver of Competitive Bidding Request Form

Signature of requesting -

Department’s Commissioner

or Chief Executive . .
(or designee within the

Commissioner’s Office): .=

By signing below, I signify that my Department requests, and I approve of, this

Waiver of Competitive Bidding.

Printed Name: . . ..

D:at_e_:__ :_: T —

/
7 Nt 1
%&mb&’l u\ 8\,\_&}’1

\aitf%t“&
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