State of Maine Waiver of Competitive Bidding Request Form

Form Instructions: Please provide the requested information in the white boxes helow. This form is to precede all contract requests that
are not the direct result of a competitive bid process.

Mark McCarthy
$ 42,378.69
QOciober 1, 2019 2r
Maine Connected Technologles
Wiscasset, Maine

Administration
RQS 03A 201 90930*0380

| September 30, 2020

Annual Preventative Maintenance for V:deo Conference Systems _

;‘ﬁi1at<requares the immediate: pracurement:. : 2

By signing below, I signify as the Governor’s des:gnee there ;5 arn emergency
that necessitates this non-competftive procurement.

Signature:

]B/ddlng requesf plea
rrequestmg Bepartme

Printed Name:

! rement piease pruwdethatr ‘ence: iy . : e LR
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State of Maine Waiver of Competitive Bidding Request Form

mpet;tlve contract

f.that the gdods. or servrces a e Cr ‘1ca,and/or essentl ,_}_ag____-_cy:respons:bzhttes al; ope;__, ons.

The Department has made an investment in video conferencing technology and currently has 37 Iocat:ons across the
state with video conferencing equipment, We have a need to maintain this equipment. This request is for semi-annual
preventative maintenance checks on the equipment at each location. Without operable equipment in place the
Department would not be able to take advantage of the savings and efficiencies provided by video conferencing.

1er Public Resources - B
C S0 ces, or expert:se is: not available .
e, or federal agenc:es) external -
e effl ctent[y and effectlvely tha (R

fithe identlf“ edivender, o i ' h -
The Department has no staff w1th sul"F c1ent knowledge base to properly rnalntaln and repair video conferencmg
equipment.

The State's OIT division provides no coverage for maintenance and repairs of video conferencing equipment.

.4, Cost

Since a waiver: ' fo pro

- Department. concluded: the negot;ated costs fees, or rates are fair and reasonable. - :
Costs for these services through the requested vendor have been stable for the past several years This year’s proposed
costs is being held at the same level as the prior fiscal year. The Department considers that fair and reasonable.

5. Future Competltlon ‘ _ _
I"opportunltaes whlch may__be‘avallable to foster_com etitlon'-f theselgoo or serwces in the

The NOthE of Intent to Walve Competltlve Baddmg process aElows other companies Wthh mlght provude these services
an opportunity to participate in the procurement process if they offer competitive pricing.

the unlque quahf‘ catlon S
c!dress the specn‘“ c need identified

above. Tf the vendor has nique eﬂlU'Pﬂ
- Unique assets St e :

BP37WCH Page 2 of 3 Rev, 1/10/2018




State of Maine Waiver of Competitive Bidding Request Form

Maine Connected Technologies has been providing preventative maintenance services to the Department's video
conferencing systems for the last 8 years. They are a Maine based company and they are certified with both Polycom
and Aver - the two types of video conferencing systems that the Department utilizes. The company is. very familiar with
our facility and community building layouts and they are uniquely aware of our security policies and protocols,

7. Timeframe (Coinplete only if B. is the Statutory Justification marked on Page 1)
é Please explain if time is of the essence and an emergency exists which requires the immediate procurement of goods or ¢
i services. Describe the nature of this emergency, provide the date by which the goods or services must be delivered, and§
:
a

. % explain how that date was determined and its significance (i.e. impact if delayed beyond this date). Also, provide

i information as to how it was determined this vendor is the best option to address this time-sensitive procurement.

Signature of requesting
Department’s Commiss
or Chief. Executlve

i (ur desngnee within the

| By signing below, I signify that my Department requests, and I approve of, this
Waiver of Compelitive Bidding. c\

/\f\JJn»‘t&@

Mark McCarthy

| Septernber 30, 2019
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