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The Maine Bureau of Insurance (“MBOI™) is charged with the financial oversight of domestic insurance companies pursuant
to 24-A M.R.S.A. As a result of certain developments, the MBOI needs to engage an actuary with specific skills related to
long-term care insurance products (“LTC”) offered by Unum Life Insurance Company of America (“ULA”) in order to for
the MBOI to perform the NAIC prescribed financial examination.

ULA is Maine’s largest domestic insurance company and presents an insurer with extremely complex reserve matters. The
work to be performed, set forth in this contract (and described below), supports the NAIC prescribed five-year financial
examination

As a result of actuarial analysis services, the Provider will deliver to the MBOI the following LTC reserve examination
deliverables:

* Assess the reserve adequacy of statutory reserves reported by ULA in respect of its LTC business on its December 31,
2018, statutory financial statements;

¢ Examine and assess the statutory reserves reported by ULA in respect of its LTC business at December 31, 2018, for
compliance with NAIC minimum valuation standards, prescribed valuation assumptions, and State of Maine valuation
requirements;

¢ Review and assess reinsurance contracts covering LTC business for appropriateness and to ensure validity of purported risk
transfer;

¢ Complete the NAIC prescribed risk-focused matrix documentation for the LTC components of the ULA financial
examination as of December 31, 2018;

e Assist with LTC control environment review and control testing in support of the LTC pricing and reserving key activities.
This will include attendance at required meetings with ULA, review of the external auditor work-papers, and additional
actuarial review of certain processes and procedures, as requested by Maine;

e Prepare a written report of Provider’s findings and conclusions, focusing on the items defined above and related to ULA’s
LTC business as of December 31, 2018;

¢ Work in conjunction with the MBOI’s consulting actuary engaged to complete the non-LTC components of the ULA
financial examination as of December 31, 2018, in order to ensure an integrated, final work product addressing the actuarial
aspects of the examination. Provider will answer questions raised by MBOI’s consulting actuary related to ULA’s LTC
business in the context of the ULA financial examination at December 31, 2018.
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