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OFI-21-103

'(ContracuAmendmeéfné?:::) $717,174.00 i Ad"""”tage CT’ RQS# ggzéggogoooooooooess?
' ' : 'f_Proposed Start Date': ' 9/1/2020 F’_ropqs_ed:f::‘;r_i_d Date ;- 8/31/2023
- Original Start Date::. s Effective Date:
A :'_ Previous End Date: 7 “New End Date:
o P"l"dj'ect Start Date:- ... Grant Start Date:
_Project End Date:’ ' . Grant End Date:.

VendorlProwderlGrantee Name Clty, State_: | Public Consulting Group (PCG), Boston, MA
] st Agset Verification Services (AVS) system used for

LTI i e f-:f”:“:; determination of eligibility for benefits under the MaineCare
... Brief Description of Goods/Services/Grant: | program, admmlstered by the Office for Family Independence
S e L T L i (OF;)

B Propnetarleopynghthatents S

.'."j:Emergency

:.:-ﬁ':U.nive.r.sl.ty-Cooperatzve Project L | L. Other Authorization =~

ALINFORUATION

. » detailed ¢ escnpt:on and ex plam the need ‘for the oods semces or grant to
-'-'--:"53-.--‘--.,s'upplement the response in Part 1. i - -

OFl determines eligibility for MaineCare. The Soc:al Secunty Act of 1940 (U S Code Title 42 Chapter 7
Subchapter XIX) requires that each State have an asset verification system, for the purposes of determining or
redetermining the eligibility of an individual for medical assistance. The AVS system created by PCG is a
solution that is used by many states as it meets Social Security Administration (SSA) certification requirements.
The online platform of this solution allows OFI staff to have individual accounts that they use to process each
new eligibility application, or a recertification of their original eligibility, through this system in order to find and/or
verify the assets of the clients and/or other household members. This allows OF! to ensure that no clients are
made eligible to receive medical assistance under any MaineCare program, based on the asset limit esfablished
by the Centers for Medicare and Medicaid Services (CMS).
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PCG is the country’s most expereenced and natlona.ilny recognized Medicaid AVS vendor. Since 2012, PCG has
been contracted by dozens of states to implement and operate CMS-compliant asset verification services. PCG
is eager to continue the working relationship it has established with Maine over the last few years.

PCG's asset verification service connects agencies with 100 percent of the financial institutions in the United
States to verify account ownership potentially impacting resource-based benefits eligibility. PCG’'s AVS
eliminates the need for OF| staff to have to manually collect and review physical bank statements and/or other
documents, except from those clients that are identified by AVS as exceeding established program resource
limits. AVS identifies undisclosed bank accounts and provides OF! with the opportunity to identify and/or avoid
fraudulent applications and/or other elements of a clients’ eligibility and benefits. AVS also verifies account
balances of disclosed bank accounts, in order to ensure a quality control/quality assurance check on the
information and data that clients provide themselves at point of application, or upon review.

OFI staff are familiar with the tool and to change to a new, less stable or unproven product would lead to a
significant statewide training effort.

Any lapse in use of an AVS would jeopardize Maine compliance with federal requirements and lead to negative
financial impact from federal partners.

"negotlated costs or

' "*""Exp[am how_t 1€
- 'to grantee, = Gy
Based on mtemal review and dlscussmns W|th subject matter experts in both the pubilc and pnvate sector the
transactional based costs for PCG’s AVS are comparable to those offered by the limited options that remain
across the country. Because an AVS is mandatory for OF| to have, the funding has already been allocated in
order for OF| to adhere to, and comply with, those federal reguiations.

_' 'tes :_ re falr and reasonable or how the fund:ng was atlocated

'Descnbe th_ ptan for future competltlon for th _____.goods or sen ce:

OFI mtends to explore other quallfled vendors in the future as more mature systems and so!uttons become
available, in order to ensure that OF| is always receiving the most cost efficient and operationally supportive
AVS solution required for federal compliance.

~ PARTIV: APPROVALS
By signing be;ow ] signify that | approve of this procurement request.

N Stgnature of requestmg
Department's Commissioner
e (or des:g nee)

| ”:_._;.'Prmted Name: // /«(’J/‘féM \\ ‘_A -'-ﬁ-’;Dété::- 77 zf@

~-Signature of DAFS | 7 ey
Procurement Offlclal WVIL ﬂl/u})/b
|- -
Prmted Name Laurie Andre . Date; | 9/24/2020
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