State of Maine
Waiver of Competitive Bidding Request Form

Form Instructions: Please provide the requested information in the white boxes below. This form is to
precede all contract requests that are not the direct result of a competitive bid process.

Alana Santos DVEM/MEMA
$ 18,580.00 RQS 20190829*0298
10/1/19 9/30/20

Juvare
| 235 Peachtree St NE Ste 2300
| Atlanta, GA 30300

go! service
| By signing below, I signify as the Governor’s designee there is an
| emergency that necessitates this non-competitive procurement.

| Signature:

: Printed Name:
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State of Maine
Waiver of Competitive Bidding Request Form

This award is for software support and maintenance for our WebEOC Program which is used
in the State of Maine’s Emergency Management Agency’s Emergency Operations Center (EOC)
during state emergencies and disasters. This program allows instant connectivity to the
State’s Emergency Management Incident Management Application. It functions as a joint tool
by our emergency response teams (ETRs) including but not limited to public safety, wardens
service, DOT, USGS, national guard, and the governor’s office. This allows our partners to be
up to date of any incidents happing at the state, county, or local level. This support plays a
significant role in keeping a joint communication system on-line as it is used statewide on a
daily basis.
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State of Maine
Waiver of Competitive Bidding Request Form

There are no known resources, currently available, that would provide the Department with WebEOC
software support.

The current annual cost is $18,580.00

The vendor is the sole provider of the WebEOC program and has provided software support since the
original purchase. A competitive bid would be used if/iwhen a new program is needed

WCB Page 3 of 4 Rev. April 2019




State of Maine
Waiver of Competitive Bidding Request Form

0. explain:

The software program was customized and purchases in 2005. The vendor is the sole provider of the
WebEOC program and has provided software since the original purchase.

7. Timeframe (Complete only if B. is the Statutory Justification marked on Page 1) - .

ease explain if time is of the essence and an emergency exists which requires the immediate. .~
procurement of goods or services. Describe the nature of this emergency, provide the date by which

he goods or services must be delivered, and explain how that date was determined andits - 4
significance (i.e. impact if delayed beyond this date). Also, provide information as to how itwas .. |
determined this vendor is the best option to address this time-sensitive procurement.- SR R P

N/A

By signing below, I signify that my Department requests,
and | approve of. this Waiver of Competitive Bidding.

LA

V.

PeXer R@ﬁg%

5 Sept 19
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