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State of Maine
Waiver of Competitive Bidding Request Form

Form Instructions: Please provide the requested information in the white boxes below. This form is to
precede all contract requests that are not the direct result of a competitive bid process.

DAFS/OIT/Client Tech

Nicholas Marquis Services

$22,619.74
10/9/

RQS 18B 20190813*203
10/8/2020

RICOH USA INC
NORTHEAST DISTRICT
PO BOX 13487

MACON, GA 31208-3487

Rochester Software Assoc Support Renewal

_To be completed by the Division of Procurement

By'srgnmg below ! srgmfy as the Governors des:gnee there is an
emergency that necessitates this non-competitive procurement,
Signature:

| Printed Name: Date:

-~ ifrom only onesource; . S G e
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DocuSign Envelope ID: D8017E7F-2A33-40F8-B939-650C310567FC

State of Maine
Waiver of Competitive Bidding Request Form

y o :-:réquestlng'Dep 3 m:'.:-_ _. R T R L
‘responsibilities or operations.

The vendor Rochester Software Associates, RSA, supplies the print server workflow software. This
server is where the jobs reside and are managed. The software and workflows are customized for the
State of Maine print facility and has all legacy jobs for the IBM, as well as forms, fonts, logos. (Not
RSA-EMC)

the identified need more. eﬂ" ciently and effectively than the .:denhf“ ed vehdor --
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DocuSign Envelope ID: D8017E7F-2A33-40F8-B939-6560C310567FC

State of Maine
Waiver of Competitive Bidding Request Form

The internal staffing is not trained nor certified to resolve issues that pertain to the inner workings of
enterprise printers or provide the software engineering knowledge that would be required to service and
maintain the print server (Rochester Software Associates). RSA software is a licensed off the shelf
software product.

There has been no change in cost over the past two years. This price is unchanged. Ricoh pricing is
2% less than use of a software reseller.

5. Future Competition e e e et i
-Please describe potentlal opportunltles whlch_may be available to foster competition for these goods or
_services in the future. o i i

RSA file and workflow routing for print services is an integrai part of the OIT high-speed print
infrastructure. The RSA print routing service will be considered for replacement when the high-speed
print architecture is changed.

-alse 'e'x'plam the neceésaty;of these partlcular” u'h'luque assets.

This vendor specializes in Enterprise Print Services and provides and supports the RSA software
necessary to deliver the print services, assuring the system is supported and functions in a timely
manner. The vendor assures all needed security updates/patches are made to the system to maintain
system security.

7. Timeframe (Complete only if B. is the Statutory Justification marked on Page 1)

Please explain if time is of the essence and an emergency exists which requires the immediate
procurement of goods or services. Describe the nature of this emergency, provide the date by which |
he goods or services must be delivered, and explain how that date was determined and its significance ||
i.e. impact if delayed beyond this date). Also, provide information as to how it was determined this
tvendor is the best option to address this time-sensitive procurement.
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State of Maine
Waiver of Competitive Bidding Request Form

| By signing below, [ signify that my Department requests,
and | approve of, this Waiver of Competitive Bidding.

»—DocuSignad by:

et ¢ T}
OB 25T DR HEEdAC
Richard B. Thompson

9/10/2019

Frederick Brittain Docusgned oy 9/10/2019
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