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= "’PART I: OVERVIEW

_Department OffrceIDavrszoanrogram DHHS/OFI

Department Contract Admmistrator or.
Rt : Grant Coordrnator

"'_(!f apphcable) Department Reference # OF1-21-135

Matt Galletta/Shawn Belanger

(ContracﬂAmendmer‘:frgor:rr::) $10,000.00 i‘fif-”-‘.‘.i?’-_-‘i“:.‘.ag?‘CT""RQS # Er%%:&ooooooom 149
: : Proposed Start Date:___' 4112021 Proposed End Date 3/31/22
" Original Start Date; - Effective Date:.
~Previous End Date: i New- End Date:’
" Project Start Date:" S "G.'faﬂf'Sfert"fDate':lf
e Prolect End Date:3 « . Grant End Date:

e | SmartyStreets — Provo, Utah

‘| Address verification Application Programming Interface (API)
=] services

PropnetaryICopynghthatents e

Emergency

) _University Cooperative Project

: _Supplement the response In Part |, e - G s 5
The Department's Office for Family independence (OFE) is respons;ble for gatherrng and mamtarmng various
client information and data for public assistance and eligibility determination. A client's address is one of the
most critical pieces of information and data that must be verified, in order to determine an individual eligible to
receive benefits. OFI collects an address from every individual client and/or household.

The Provider will implement an API solution for the OF! consisting of an Autocomplete Pro API, which presents
form users with pre-validated, pre-standardized address dafa as a drop-down GUI when using forms.

The Provider will give OFI the ability to accurately verify addresses, enter them into our system, and retain them
as a part of the client’s benefit case. This will provide a significant reduction in manual address entry errors and
will also bring costs savings with less returned marl and mail that must be resent because the address was
incorrect.
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SmartyStreets uses recognized United States Postal Service data, which will ensure that the address entered
into the ACES system is accurate and verified. SmartyStreets updates their data on a monthly basis, coinciding
with the United States Postal Service national database updates, which would ensure that OF! has all current
address information at the time of entry or update.

The vendor implementing the My Maine Connection replacement system recommended this produict to
accompany the related system work. This product has been used in conjunction with SalesForce in previous
Integrated Online Solution implementation projects, ensuring the two tools do not have any operational confiicts
and expediting the integration of SmartyStreets with ACES and My Maine Connection replacement system.

ThlS would represent an approximate cost of 27 cents for verification and vattdatlon of the current 360 OOO+
addresses in the ACES system. The Department considers these costs to be fair and reasonable.

OF—'E wﬂl conduct research to determme |f there are any other address venf cation systems or software that would .
cost less and achieve greater benefits. The Department does not intend to RFP this service.

~ PARTIV: APPROVALS

~“Signature of requesting
Department’s Commissioner

~{ordesignee): f ;”7 [ ,

. Signature of DAFS | David Maris
Procurement Offlmal N oncssnrsnnipe

Printed Name: |David Morris " Date: |8/30/2021

By siggg@b&{ow, | signify that | approve of this procurement request.

._Printed_ N_ar_n_e:-
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