PM-18558
State of Maine
Waiver of Competitive Bidding Request Form

Form Instructions: Please provide the requested information in the white boxes below. This form is to
precede all contract requests that are not the direct result of a competitive bid process.

Gwen DiCicco AOC

$ 22,060.15
711719

6/30/20

Totalcom Solutions 458 Boston St. Topsfield MA 01983

Polycom end unit client support

f goods or services; s i S
By signing below, [ signify as the Governor’s designee there is an
emergency that necessitates this non-competitive procurement.
Signature:

Printed Name: Date:
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Waiver of Competitive Bidding Request Form

mmunity College System, the

tution of higher education with a

i-;?;'agein_ﬁy._r;e.s'p-o.nslbil

ities ot operations.

This support is for the Maine Judicial Branch Polycom bridge. Courts is critically dependent on this
equipment for the safety of judges and court personnel to communicate with county jails and mental
hospitals. .
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The rates are fair and reasonable given the nature of the equipment. We have compared costs with other states to

verify,

The MIB is locking into alternate solutions for video conferencing.
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State of Maine
Waiver of Competitive Bidding Request Form

Totalcom is very familiar with the Polycom bridge and architecture of the Maine Judicial Branch. This is critical in
diagnosing and repairing system issues.

7. Timeframe (Complete only if B. is the Statutory Justification marked on Page 1)

Please explain if time is of the essence and an emergency exists which requires the immediate
procurement of goods or services. Describe the nature of this emergency, provide the date by which
the goods or services must be delivered, and explain how that date was determined and its
significance (i.e. impact if delayed beyond this date). Also, provide information as to how it was

| determined this vendor is the best option to address this time-sensitive procurement.
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