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6/1/2019
Market Decisions Research
Portland, ME

State of Mental Health and Substance Abuse Satisfaction Survey and Evaluation

| To.be completed by the Divisi

Statutory Justlt' cation

By signing below 7 signify as the Governor’s desgnee there is an emergency
that necessitates this non-compelitive procurement,
.1 Signature:

| Printed Name: Date:

“If a-different authonzation specxf‘ caily ai]ows for-this hon-
‘competitive procurement, please provide that reference here
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Lthat the goods or ‘services are cntxcal and/or essenhal to. agency responsablllt[es or operat:on :

SAMHS is responsible for services to persons with serious and persistent mental heaith disorders. These individuals in most
instances require an array of community support services to alleviate several symptoms and to help consumers remain
productive participants in society.

The Bates Consent Decree F: Paragraph 103 states the Department ™... shall fund, develop, recruit and support an array
of treatment services.

The purpose of this contract is to complete a consumer survey and evaluate the findings.

The Order Adopting Compliance Standards was signed by the Court Master in 2007. This Order outlined the
requirement for “an annual, random, statistically significant survey of class members, both at Riverview and in the
community, as required by $279".

OCFS is required to complete a survey for the Mental Health Block Grant and provide the Federal Government/SAMHSA
data by the first week of December 2019. Mental Health Block Grant funds must be used for this system survey and the
spending must occur before the end of the federai fiscal year.

The purpose of this amendment is to add funding for the Provider to send out a pre-notification letter to
ail MH-SA Survey participants and complete a survey on behalf of DHHS-OCFS.

3. - Availability of other Public Resources :-
:Please explain. how the reque ing. Department ‘ ie
‘Within the State of Maing’s’ govemment, or-other. govemmental entlties (iocal’,- other state, or.federal agencies) external
1o the requesting Department ‘which would be able to address the identified: need more efficiently.and effectively tha
‘the identified vendor.: : ,

The Department does not have the resources to provide these services and it would be a conflict of interest to provide
evaluation services on the Depariment by the Department.

: 1Pe 1g 15 -Delhg requ :
-'-Department conctuded the negotlated costs fees or rates are falr and reasoniable.’

Costs have been negotiated with the Vendor and are based on previous similar work that has been determined fair and
reasonable.

future,

The Department has this service on schedule, F2019037, for a new contract start date of 7/1/2020.
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,'umque assets

Market Decisions has established a rapport with MH-SA Consumers through the process of completing the FY17
Consumer Survey. Given the short time period of this agreement and the complex nature of SAMHS's consumers, it

would be difficult for another Vendor to establish trust quickly,

Through this process, Market Decisions was able to develop relationships and trust needed to successfully administer

and evaluate the survey.

Market Decisions conducts both qualitative research (focus groups and interviews) and quantitative research (online,
telephone and paper mailed surveys) using entirely in-house resources, Their professional staff have immense
experience conducting research with intricately designed survey instruments, weighted samples, difficuit to reach
popuiations and the most advanced analytical techniques.

rSlgnature of requesting i
‘;Department’ 5

| By signing befow, I signify that my Department requests, and I approve of, this

‘or Chief-Executiv
(or designee within the
Commlssmner’s Office)

Waiver of Comnpelitive Bidding.
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