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PART Ill: SUPPLEMENTAL INFORMATION

This arrangement is necessary in order to provide specialized skill sets, beyond that of Maine Bureau of Insurance
(“MBOT”) staff, which is crucial in the delivery of insurance company regulatory oversight. The frequency of the
need for these services is not possible to predict. As such, it is not economically feasible nor is it practical for the
Bureau of Insurance to maintain staff with these skill sets.
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Rackemann, Sawyer & Brewster P.C. (“RSB”) employs unique individuals with qualifications and experience not
easily replicated. An example of RSB’s skill set follows: Earlier in the past decade, RSB performed an examination
on Unum Life Insurance Company of America (“ULA”), a ME domiciled insurer. The RSB examination was
performed subsequent to a full scope comprehensive claim handling review performed by a leading examination
firm. The leading examination firm concluded that ULA adjudicated claims properly. RSB performed its
examination shortly after the leading firm concluded their review with no findings. RSB identified significant
claim handling issues in an extremely short period of time. The RSB examination resulted in significant findings
and an unprecedented multi-state regulatory settlement.

Since the ULA market conduct examination, the regulators of ME and MA are targeting ULA competitors to ensure
that claims handling practices are not resulting in a competitive advantage. As such, the experience and expertise
that RSB possesses enables ME to ensure that competitors with ULA are treating disability claimants in a manner
similar to the practices required of Unum Life Insurance Company of America.

J. David Leslie is the RSB contact person. Mr. Leslie has led all of the aforementioned RSB assignments. Mr.
Leslie has extensive insurance industry knowledge. Mr. Leslie represented the Commonwealth of Massachusetts
in the Harvard rehabilitation and the Minuteman receivership.

Additionally, Mr. Leslie is currently leading several ongoing high profile MBOI projects. Mr. Leslie’s skill set is
not readily available in the marketplace
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The MBOI has used RSB in the past. RSB rates are extremely competitive. More importantly, the contractor does
not “pad” invoice hours and does not bill to the ultimate contract value. The contractor is extremely efficient and
knowledgeable and is able to deploy resources effectively.
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None.

This contract is an insurance company market conduct consultation contract. The MBOI wishes to contract with
RSB in order to receive a wide variety of insurance company consultation services.

Presently, RSB is engaged in significant multi-state market conduct examinations and three Maine domestic
insurance company matters. The predecessor contract, number 20150720 0302, expires June 30, 2020.

PART IV: APPROVALS

Signature of requesting | g, ¢ - ,
T signing below, | signify that | approve of this procurement request.
Department’s Commissioner y Signing gty PP p qu

(or designee):
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