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State of Maine Waiver of Competitive Bidding Request Form
(Formerly Sole Source Authorization Form)

Form Instructions: Please provide the requested information in the white boxes below. This form is to precede all contract requests that
are not the direct result of a competitive bid process.

DAFS/OLT

RQS 18B-20190613-1345
| June 30, 2020

By 5/gnfhg bé/ow, I srghflj/ as the Governoris Eeé)‘_dﬁee the;'e s an emergency
that necessitates this non-competitive procurement.
Signature:

Printed Name:
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As the State of Maine continues to deploy more cloud-hosted, enterprise-class SaaS applications, compiex information
security protection services and appliances and is updating its electronic communications infrastructure, engaging
industry experts to advise in these initiatives is essential. As a vendor agnostic company, Gartner’s knowledge of the IT
industry and vendors has become increasingly valuable to OIT as we enter long-term relationships with these partners,

Gartner offers OIT:

Gartner Research - a wide array of coverage on technology trends and issues. Various report types provide key
technology advice, insight, and resources needed.

Gartner Key IT Metrics - research focused on benchmarking IT metrics in Qutsourcing, Security, Infrastructure
and Applications. There are several reports in each of these areas.

Gartner Toolkits - actionable resources to designed to save your time while ensuring best practices. They
include RFP templates, job descriptions, project checklists, and more.

Analyst interactions - pre-planned discussions with Gartner subject matter experts who apply thought leadership,
answer questions, review business plans, contracts, & RFP's. Analysts essentially become an extension of your
staff.

No public resources are available.

Last year multiple avenues were explored to obtain a competitive quote including resellers. The best value/cost was
attained through Gartner.

OIT will continue to seek multiple cost quotes through the vendor and the NASPQO software reseller contract.
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research, analyze and interpret the business of IT.

these complex service arrangements.

OIT anticipates engaging Gartner in other major IT initiatives over the next year.

Gartner Is the world's leading information technology research and advisory company. Through the resources of
Gartner Research, Gartner Executive Programs, Gartner Consulting and Gartner Events, OIT waorks with them to

Gartner has been independently involved in reviewing and commenting on many of OIT's large enterprise RFPs and
contracts from business requirements to pricing. Microsoft 365, Avaya telecommunication services, data network
modernization, Oracle cloud services and data analytics are a few of the initiatives reviewed and discussed with Gartner.
OIT periodically submits contracts to Gartner for review and comment. Thelr feedback has been extremely helpful in

Waiver of Competitive Bidding.

By signing below, I signify that my Department requests, and I approve of, this

DocuSlgned by:

¢ TL—}
Richard B. ‘Thompson
6/15/2019
DoouSigned by: Frederick Brittain 6/13/2019
==
052B9ACTF56A489...
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