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Please respond to ALL of the questions in the following sections. 

PART III: SUPPLEMENTAL INFORMATION 
1. Provide a more detailed description and explain the need for the goods, services or grant to 

supplement the response in Part I.   
The vendor provides the email communication tool our office uses to communicate via email to our 
enrollees and to individuals who have set up accounts or shopped for coverage in our system. This 
is essential for us to provide important updates, needs to take action, and reminders. Email is one 
of our primary communication tools to enrollees. The tool allows us to track email performance 
metrics, send targeted emails with customized information, and to send follow-up emails to 
consumers who did not open the first email. 

2. Provide a brief justification for the selected vendor to supplement the response in Part II.  
Reference the solicitation (RFP/RFA/RFQ) number if applicable. 

Our team has been using this email vendor for a number of years and the functionality is familiar to 
the team. Using another vendor would require training for team members, which could delay 
necessary communication to consumers. In addition, the vendor’s product contains the functionality 
we need. OIT is currently vetting our use of the vendor. In this vetting, our team explored other 
products, spoke to SOM employees who use other systems and our team has determined the other 
vendors’ products would not meet our needs. 

3. Explain how the negotiated costs or rates are fair and reasonable; or how the funding was 
allocated to grantee.  

We have been paying the vendor monthly. This approval will allow us to pay an annual 
subscription, which will save our office money. In addition, when our team conducted the vetting 
above, it was determined this is the most cost-effective option for our needs and size of the 
population we need to communicate with. 

4. Describe the plan for future competition for the goods or services.  

We will continue to work with OIT on vetting of this vendor and its product. We will periodically 
review our needs and the email communication systems that are available to ensure we are using 
the most cost-effective product. 

 
PART IV: AMERICAN RESCUE PLAN ACT (ARPA) / MAINE JOBS & RECOVERY PLAN (MJRP) 

Does this request utilize ARPA/MJRP funds? 

☐ Yes, MJRP funds (023) – If Yes, please attach the approved Business Case(s). 

☐ Yes, ARPA funds (025) or (026) – If Yes, please be aware of the requirements from awarding 
federal agencies. 
☒ No – If No, proceed to Part V. 
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