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. Employment verification system for use of determination of
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-2 | administered by the Office for Family Independence.

F. University Cooperative Project -~ | | L. Other Authorization

Ehglbillty determinations for the Office for Family Independence’s three major programs; MaineCare, TANF and
SNAP require verification of income and employment history for eligibility and benefit amount determinations.
Income and employment information in the form of paystubs, W2's, etc., can be submitted by client’s applying
for services, but this method is cumbersome and can lead to inaccurate and/or incomplete information,
especially if the job has ended, for eligibility determinations and can cause overpayments in benefits. In some
instances, employers are not helpful or timely in providing to their employee’s verification of their employment.
They require employees to obtain verification using The Work Number. If employment information is not
provided timely, it can cause a loss in benefits, and re-processing of cases for eligibility staff once obtained. For
SNAP, work requirements and timely verification of employment are important to maintain eligibility, or for
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closure of benefits for individuals who are not complying with the work requirements. Centers for Medicare &
Medicaid Services (CMS) are introducing similar work requirements for the MaineCare recipients with the 1115
Waiver. As new policies are established, increasing the need for determinations to be made, OFl is researching
ways for our Eligibility Specialists to keep up with the demands through systemic efficiencies.

Per statute 22 MRSA §16-B — Verification of integrity of reported information by applicants for public assistance
reads: The Department shall use commercially available data to conduct an electronic verification of information
provided on an application for benefits for public assistance as defined in section 16, subsection 1, paragraph C.
The electronic verification must, at a minimum, be conducted on all new applications for benefits and must
include searches for income, residency and available assets.

The Work Number is a database of income and employment records of over 5,500 employers nationwide.
Payroll data is updated every payroll cycle by the employers. In addition to the basic employment information, it
includes wages, commissions, bonuses, overtime and historical information. Since employers regularly feed
into this system, data is delivered instantaneously. This tool was created by TALX in 1995, acquired by Equifax
in 2007, and at the time of acquisition, TALX was the leading provider of employment verification. Other
verifications services do exist; but they do not meet OFI| requirements regarding payroll and wage specific data
necessary for eligibility and benefit determination. Upon research, there is no evidence indicating change in their
provided services to include this specific data set within their system. These systems focus primarily on
individual background screening for hiring purposes and/or employment verifications on hire dates and this is
already data we receive with the NDNH file and is not something we are looking to receive in our
income/employment records via The Work Number. The Work Number is the only verification system providing
real-time data, with the largest number of nationwide employers, and with the necessary data elements required
for benefit and eligibility determinations.

ble; or. how the fundmg was allocated _

The Amendment is drzven by MameCare expansuon “This transactlonai based contract was mltlally computed on
25,000 base transactions per year. The Amendment increases the annual transactions to 78,000 while
simuitaneously decreasing the per transaction fee by 10.5%.

ART IV: APPROVALS

w, I signify that | approve of this procurement request.

_ Slgnature of requesting.
Department’s Commzss:oner
Rt _ (or designee): AVEN

 retnne| B M _one| dqfyfpe
/2>

" Signature of DAFS DocuSigned by:

By signj,

Procurement Off‘ clal Justin Fransose
: AEEDOCT7B3AB044E... Cimaenl 4/14/2020
Prmted Name Justin Franzose - Date:: /14/
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