State of Maine
Procurement Justification Form

. 'PARTI: OVERVIEW =
Department Offcexbm's“.aa/p'rag'ram DHHS/OF| Rene Bemard

Grant Coordmator Matt Galletta
(if appticab[e) Department Reference # OF1-20-011

Estlmated Contract o? $987240 | - Advantage CTI RQS #

epartment Contract Admm:stratcr or Shawn Belanger

RQS 10A 20200304983
'::":"'1___1 jinal _' Date: "~ New Start Date:

_Original End Date:. -__;?!New_En_d_-Datei;
- Grant Start:Date:

o | 030112020 Yate: | 02/28/2021

Vendor/ProvnderfGrantee Name Clty, _State:_t_, Articulate New York, NY

| Maintenance Subscription

Emergency

 University Coop.eraﬁ\fé Project . L. Other Authorization

PART Hl: SUPPLEMENTAL QUESTIONS

The prcduct "Art;culate 360 a!lcws the Department S Offtce fcr Famlly Independence (OF[) to easﬁy create
online and mobile courses. The Department’s OF| statewide training program impacts approximately 500+ staff
(eligibility and central office divisions), with over 100 new employees annually participating in a targeted 12-14-
week curriculum.

The Provider's software also provides extensive customer support including live and on demand training as well
as a library of *how to” videos, examples, discussions, best practices and an E-Learning 101 course.

Page 1 of 2 January 2020




State of Maine
Procurement Justification Form

The Department has used the Articulate software for several years to build a library of approximately 240
modules and frainings, and these materials serve as the core curriculum for new employees. Product support is
ending for the current version of Articulate the Department uses and, if not replaced, will jeopardize all trainings,
including new employees required {o provide critical social services like TANF, SNAP and Medicaid to Maine
citizens. The new version of Articulate will allow for seamless transition of the library and uninterrupted training
for these critical resources.

e granfee

products, like ADOBE Captivate. The pricing is the same as the Articulate 360 but the 240+ trainings that the
Department already has created will not be transferabie {o ADOBE Captivate. The administrative savings in not
having to redo all the trainings will more than make up for the cost of the tool itself.

.T.he Department considers these costs as fair and reasonabie The Department has iooked at comparatlve -

‘The Department does not mtend to RFP

PART IV: APPROVALS

S:gnature of requesting

By sigmy ow, | signify that I approve of this procurement request.
Department’s Commissioner: y STPIO gnity PR p q

~{or. desngnee) /' /\ ——

) ‘ ./
-'P_n_nted Nam_e:_ Ué/(q /L(“"*-') Date ‘?/ 3 / / D

S!gnature of DAFS DocuSigned by:

S Procurement Official: || fustin Frongose

" Printed Name: | Justin Fisnssse . Date;| 4/6/2020
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