State of Maine Waiver of Competitive Bidding Request Form

Form Instructions: Please provide the requested information in the white boxes below This form is to precede all contract requests that
are not the direct result of a competitive bid process.

| OFI/ DSER/ Janet
Croll/Karen Curtis/Jerry Joy
ROS 10A 20190319*1001

Shawn Belanger
$23,657.09

QOIT-19-B17
3/31/20

4/1/19
First Data Government Solutxons
Edgewood, CO

CSE and New Hire IVR Annuai Gold Maintenance Agreement

- To be completed by the Drv:sron of
Procurement Serwces SR

Postzng dates on DiViSIOf] o'f Pmcurement Serwces
webs:te RS R
_From 4/2/2019 o _':'_'TQ_: 4/8/2019

fNOI# 0420190411 RREEETRas T

1. Statutory Justification: ' o T ;
State of Maine statute {5 M.RS. §1825 B(2)) allows waivers of competttlve bldd:ng only for the specrf“ c reasons listed R
below.  Please mark the approprlate box (X) next to the ]ustlf“ cation which applles to this specific request. =k

A The procurement of goods or services by the State for county commissioners pursuant to Title' 30-A sectson
124 invoives the expend;ture of $2,500 or fess, and the interests of the State wouid best be served

B ~The Director of the Bureau of General Services is authorized by the Governor, or the Governor's desrgnee to
- make purchases without competitive biddmg because, in the opinion of the Governor. or. the Governor S
desngnee, an emergency ex;sts that requires the immediate procurement of goods or services; :

[fc;tmg the above Justlf“caaon f By signing below, I signify as the Governor’s designee there is an emergency

for this Wajver of Competitive - that necessitates this non-competitive procurement.
Brddmg request, please. have the Signature:
requesting Department’s. '

Commissioner or Chief Exec:utrve
(as the Governior’s “desrgnee’?
“sign and date on the right,

C. - After reasonabie investigation by the Director of the Bureau of General Serv;ces, it appears that any requ:red g
. unit or item of supply, or brand of that unit or item, Is procurable by the State from only one source; :

D. It appears to be in the best interest of the State to negotiate for the procurement of petroleum products

E. - The purchase is part of a cooperative prOJect between the State and the University of Maine System, the -
. Maine Community College System, the Maine Maritime Academy, or a pr[vate nonprof‘ it reglonaily accredlted X
'+ institution of higher education witha main campus in this State involving; . ;
i (1) An activity assisting a state agency and enhancing the ability of the unlver51ty system, communtty coltege
- system, Maine Maritime Academy, or a private, nonprofit, regionally accredited institution of higher -
- education with a main campus in this State to fulfill its mission of teachmg, research and pubiac serv:ce, v
“{2) A sharing of project responsibilities and, when appropriate, costs; ' o
If citing the above justification for this sole source request, please note that the .9pecrf c approval of the .
Governor’s Office Is required, in accordance with Executive Order 26 FY 11/12, “An Order to Enhance Competrtrve
Bidding”. : The approval must be documented on DAFS/BGS/Division of Procurement Serwces “GOVCOOP” form, .
found here: hiip: @WWW maine, goVggurchasesgnfoéformsggovcoog doc. - :
F.- The procurement of goods or services involves expenditures of $10,000 or less, m whlch case the D:rector of :
. the Bureau of General Services may accept oral proposals or bids; : :
G. - The procurement of goods or services involves. expenditures of $10,000 or less, and procurement from a:
- single source is the most economical, effective and appropriate means of fulfilling a demonstrated need.

Printed Name: Date:
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State of Maine Waiver of Competitive Bidding Request Form

If a different authorization specifi ically allows for this non- i
tith t, pl ide that refi ‘here:

‘Description of Specific Need . - : RO o

Please identify, and fully describe, the specnf" C prob!em, requn’ement or need the resultlng non- competitive contract
would address and which makes the goods or services necessary.: Expialn how the requestmg Department determlned L
that the goods or services are critical and/or essential to agency responsibilities or operations. - R

This is for the maintenance of aging proprietary software of First Data which runs the Division of Support Enforcement’s
Customer Service Voice Response System which is available 24/7 to serve custodial and non-custodial parents, in the
collection and administration of child support payments.

3. Availability of other Public Resources ... B b RSERRERE IR RO T fEEEE
Please explain how the requestlng Department concluded ’chat suﬁ‘ cnent stafﬁng, resources, or expertlse is not avazlable o
within the State of Maine’s government, or other govemmentai entities (local, other state, or federal agencies) external
to the requestmg Department whlch wouid be abEe to address the |dentif|ed need more eff‘ C|entiy and effectlvely than o
the identified vendor. ' - S . : o

Sufficient staffing, resources, or expertise is not available within the State of Maine’s government.

4. Cost - T _ _ ERREATET :
Since a waiver of competlt[ve blddmg is being requested for thls procurement please expialn how the requestmg
Department concluded the negotiated costs, fees, or rates are fair and reasonable.

DSER originally contracted with First Data for the VRS software in April 2000. The cost was determined fair at that time
and has been reviewed pericdically for other resources to maintain the VRS and the cost of the contract. The cost
presented has continued to be comparable to other software maintenance.

There is no Increase over the cost of last year's agreement.

5. Future Competition - .

Please descnbe potentlai opportunltles whlch may be avaiiabie to foster competltton for these goods or services m the
future.

The Department does not intend to RFP these services at this time.

6. Unlqueness : ' RN
Please explain if the goods or serwces requured are umque to a specaftc vendor Descnbe the umque quailf” cat:ons
abilities, and/or expertise of the vendor and how those particular unique factors address the specific need identifi ed

above. If the vendor has unlque equ:pment facnstles or proprletary data atso explaln the necessrty of these partlcular o
“unique assets. _
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State of Maine Waiver of Competitive Bidding Request Form

Due to the original, proprietary nature and, considering the age of the software, it has been determined that there are
no other vendors that have the knowledge and expertise with which to maintain and support it.

7. Timeframe (Complete only if B. is the Statutory Justification marked on Page 1) Sy
ePlease explaln if time is of the essence and an emergency exists ‘Which: requires the immediate: procurement of goocfs or: I
| services. - Descnbe the nature of this emergency, prov;de the date by wh:ch the goods or- servaces must be. deltvered -

R

glnformatlon as to how it was determined this vendor is the best optton to address ‘thIS time-sensitive procurement

N/A

Signature of requesting - . - }- By signing below, I signify that my Department requests, and I approve of, this
Department’s Commissmner Wafv of Compelitive Bidding.
“or Chief Executive - )

(or des:gnee within the
Commissioner’s Off' ce)

:Prlnted Name C ;kv
Date _ . TR 5\3 M@ﬁf\ﬂii{
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