DocuSign Envelope ID: 593CB0AF-1227-4BCE-935D-CE482F54240C

PROCUREMENT JUSTIFICATION FORM (PJF)

This form must accompany all contract requests and sole source requisitions (RQS) over $5,000 submitted fo the Division of
Procurement Services.

INSTRUCTIONS: Please provide the requested information in the white spaces below. All responses {except signatures) must
be typed; no hand-writfen forms will be accepted. See the guidance document posted with this form on the Division of
Procurement Services intranet site (Forms page) for additional instructions.

" MCDCP/Disease Prevention/WIC

Department Contract Admlnistrator or:

Grant Coordinator: { Chris Moiles/Shawn Belanger

(If applzcable) Department Reference # CDD-22-4671

“Amount:
(Contract!Amendmenthrant)

$ 21,163.09 Advantage; CT/RQS # | RQS 10A 20211214*667

}_}:'Prb_p'os:'e'd Start Date: - 11112022 PrOPOSE%E?; 9/30/2023
Original Start Date: | " Effective Date:
'P'revi'ou's’ End Date: “‘New End Date;
iject Start Date: _Grant Start Date:
" Project End Date: | - Grant End Date:-

R Vendor/Prov:der/Grantee Name;.| OnSolve — DBA One Call Now
S - City, State::| Ormond Beach, FL

Brlef Descrlptlon of

GoodslSewlces/Grant '

WIC Texting Services

O A,_;-.c:ompetitlve Process 0O GGranf S

0 --éé.f'_::Amendment e : _ O H ,.:':S‘tate StatutelAgency D!rected L

X C Slngle-Source/Unlqué;\;/'ehdo"r - oo o ;III‘E._:FederaI Agency Dlrected S e
= 'D;.;}Proprletary/Copyright!Patents R 3R :Wliimg and Quahf,ed | : S

B E._Z'IEmergency S . O K:.__..:Cilent Choxce R

o |F 'Unlversny Cblo.péfétwe P*’ OJeCt . ; l_?;,f_Q_t_he?".'Aut_hc_’.r_tzatlpﬁ._  - R

Please respond fo ALL of the questions in the following sections.
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DocusSign Envelope ID: 593CB0OAF-1227-4BCE-935D-CE482F54240C
' Procurement Justification Form (PJF)

PART l:: SUPPLEMENTAL ENFORMATION

: -_--response in Part 1

Current WIC grant funding is determined by participation/headcount. This service is federally funded by USDA
Food and Nutrition Services to support the mission of Maine's Women, Infants and Children Program. The
purpose of this service is to increase awareness to eligible WIC populations.

Data is passed from the WIC MIS system to Onsolve DBA One Call Now. This provider delivers encouraging
breast feeding messages to increase breast feeding initiations for all WIC participants statewide. Additional
services include appointment reminders, missed appointment messages and ad hoc messages statewide or to
targeted groups of participants to make them aware of office closures due to weather or other conditions,
COVID procedures, and farmer market/nutrition general messaging. WIC sends texts to participants on behalf of
other offices and/or agencies including CDC to deliver the annual Pregnancy Risk Assessment Monitoring
System (PRAMSs) survey and at the request of the Commissioner.

New functionality is planned for the new contract period which is aimed at increasing WIC enroliment through
“adjunct eligibility”. WIC eligible people eligible for WIC provided by the Office of Family and Child Services will
be crossmatched against WIC data to determine families that are eligible for WIC services, but not enrolled in
the WIC program. Once this step is completed, a text message will be sent, or voicemail message if the phone
number is not text enabled, informing them they are eligible for WIC with a hashtag (#) two way text/return
message. This message includes a link that automatically connects them directly with the WIC Local Service
Agency that serves their geographic area to learn more. No other texting program is offering this service.

2 Prov;de a bnef Justn‘icatton for the selected vendor to supp!ement the response in Part I! Reference the RFP:
.- number; if. applicable.. ..~ , : o S

Thrs contract with OnSolve, domg busmess as (DBA) One Call Now is the current textmg service prov;der for B
WIC.

grantee LT
The costs are reasonabte to WIC wh:oh is futiy Federally Funded wtth grants approved by Food and Nutr;tton
Services (FNS).
The rates for these services are based on WIC participant caseload. The vendor provides these services to
other state WIC agencres and oosts are conssstent nat;onwrde

The Department will coordinate competitive procurement with the RFP Team in 2023 prior to the end of the
agreement period.

\RT IV: AMERICAN RESCUE PLAN ACT (ARPA) | MAINE JOBS & RECOVERY PLAN (MJRP) '
'.Does th:s rGQUest util:ze ARPA/MJRP funds') T LI e L R R R

O Yes - If Yes, please attach the approved Business Case(s).
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DocusSign Envelope ID: 593CBOAF-1227-4BCE-935D-CE482F54240C
Procurement Justification Form (PJF)

X No — If No, proceed to Part V

PART V: APPROVALS

_ S|gnature of request _ _g

desgnee)

. Typed Name / n Jlb i,) Date {7 e Z("\

Stgnature of DAFS.

L Procurement Ofﬁc;ai.f fvalm
' © Typed Name: |70seph zrioka " Date:|3/18/2022
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