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State of Maine
Procurement Justification Form

This form must accompany all contract requests and sole source requisitions ( RQS) over $5,000 submltted to the DEVISIO!"I of
Procurement Services.

INSTRUCTIONS: Please provide the requested information in the white spaces below. All responses (except signatures) must
be typed; no hand-written forms will be accepted. See the guidance document posted with this form on the Division of
Procurement Services website (Forms page) for additional instructions.

RT I: OVERVIEW

Labor

. Department Contract Admmistrator or| Patricia O'Brien
St Grant Coord:nator

CT 12A 20200403*2777

roposed End Dater

o | 4112020

: Effective Date: -
':§= 3131/2021

New End Date: | 9/30/2021
- Grant End Date:

sl Savilink

*~:1 Brunswick, ME
-1 The Provider shali provide customer service representatives to
+| answer callers and provide basic unemployment services.

PART Il JUSTEFICATION FOR VENDOR SELECTION
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State of Maine
Procurement Justification Form

PART ill: SUPPLEMENTAL INFORMATION

As a result of the Covid-19 pandemic, this vendor has been assisting the unemployment claim centers by
providing customer service representatives to answer phone calls and provide basic unemployment services.
Due to the unprecedented number of individuals still needing assistance to file unemployment claims, the need
for these services continues as unemployment rises,

The extension of the SaviLinx contract will allow for the same resources who already have been trained to
continue the work of providing customer service representatives to answer phone calls and provide basic
unemployment services. As a resuit of the 6-month extension, additional funds are being added to cover the
extension period.

This remains the same as outlined in the original submittal.

SaviLinx proposal would cost the state approximately $200,000/week or $50/hour of customer service time.
Included in that is the individual's salary and benefits, management oversight and other overhead. Additional
costs for call center equipment will be passed through at cost. The department feels this is reasonable.

This is not intended to be an ongoing need after the end of the contract.

PART IV: APPROVALS : ' :

B‘yl__s\f\gnmg b;algkw, / s.rg(nf%/ /tpﬁy approve of this procurement request.

S Prlnted Name M\MM ¥ _ 3]z / 9034
Slgnature of DAFS (_ PorreeTor
Procurement Off|c|a| Jnime dew
\—606437754D00459... T
Prmted Name Jaime Schorr - Date: | 3/30/2021
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