State of Maine
Procurement Justification Form

This form must accompany all contract requests and sole source req

Procurement Services.

uisitions {RQS) over $5.000 submitted to the Division of

INSTRUCTIONS: Please provide the requested information in the white spaces below. All responses (except signatures) must
be typed; no hand
Procurement Serwces we

-written forms will be accepted. See

Department OfﬂceIDivislonIProgram

bsate (Forms page) for additional instructions.
| PART I: OVERVIEW

the guidance document posted with this form on the Division of

ACC/JB

Department Contract Admm:strator or

Grant Coordanator Gwen DeCicco
(if appltcable) Depaﬂment Reference #
. Amount: A T ROS #: "
Contract/Am mdm entIGrant) $ 6528.00 Advantage CT/RQS #: |  20210317°0845
Proposed Start Date:- 3112121 ~ Proposed End Date: 311222
_Original Start Date: __Effective Date:"
Previous End Date: “New End Date:-
_Project Start Date: _ Grant Start Date:
Pro;ect End Date: . Grant End Date:

VendorIProwderlGrantee Name City State:

Freshworks Inc., 2950 South Delaware st., 2 flr, San Mateo, CA
94403

a0 'Bngf Dg_scnpuqn_of__Goods_J_Ser_wceslGrant:

Help desk software

PART Hi: JUSTIFICAT!ON FOR VENDOR SELECTION

Mark an “X” before the juStifi'catlon(s) that apphes to th|s request (Check aII that apply }
Process G omt
ngment H. State Statute!Agency Directed..;
X , SourcefUnique Vendor |, Federal Agency Directed -
i pyright/Patents J '\M%llng and Quahﬁed
EEmergency | | o | r_.K-:_.'-.Client Chouce T
F. University Cooperative Project L. Other Authonzation

F’ART lli: SUPP

Pleass respond to AL of the following:

LEMENTAL INFORMAT}ON

-doscﬁpﬁon and explaln the naed fo . gog
the response In Part . Lo
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State of Maine
Procurement Justification Form

P PARTII: SUPPLEWENTAL INFORNATION

This supports all our IT systems. This is the ticketing system for the MJB.

We historically have used this system for years but because of the new CMS, we have more users in our
ticketing system and that has put us over the $5000 limit.

We had priced out many other systems to land on this platform.

The MJB plans to continue to use Freshdesk as they remain competitive.

PART IV: APPROVALS

rs Ofrequesting | By sigrjn w, | sighi at. | approve of this rocurement request.
o ey | 2 ST D o oo p quest
- {or designee): na

"~ Signature of DAFS
S Procurement Official:
_ rintedName:

Docugned by:
QusEincrrrzese . Date:

3/18/2021
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